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Cancellations Overview

Customer cancellations are a reality of every business. The SedonaOffice application provides a
vehicle to track, manage and report on customer cancellations as they occur. The Cancellation
option within the Client Management module is used when the relationship between your
company and one of your customers will be terminated completely or when only one of
multiple Sites is being cancelled. Once a cancellation has been completed, the cancelled
customer will remain in the SedonaOffice database for future reference or possible
reactivation.

Once a cancellation is completed, all recurring lines associated with the customer will
automatically be canceled as of the effective date entered on the customer cancellation
record. The Customer status will be set to CANC, and all Sites and Systems attached to the
customer will be set to an Inactive status.

While a customer cancellation is in process, the Customer record is labeled with the words
“Cancellation Pending”. This is to alert any User accessing that customer record of the pending
cancellation situation. Users are also alerted if attempting to create a new Service Ticket for a
customer with a pending cancellation.

When Not to use the Cancellation Process

If one of your Customers wants to cancel recurring services but remain a local service only
customer, the Cancellation process is not used; rather the User would manually cancel any
recurring lines that are to be stopped at the customer’s request via the Customer Explorer
record.

Notes
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Cancellation - Concepts & Terminology

The work flow for processing customer cancellations depends mostly on your company’s setup
of Cancellation Profiles and Cancellation Tasks. When a new cancellation is initiated by a User,
a Cancellation Profile must be selected. A Cancellation Profile is a descriptor of the type of
situation that requires handling the cancellation in a particular manner. Linked to each
Cancellation Profile is a list of Cancellation Tasks; the cancellation tasks define activities that
should be completed prior to completing the customer cancellation. The most typical
Cancellation Profile names are Non-Payment, Bankruptcy, Moved and General

(cancellation). The Non-Payment, Bankruptcy and Moved profiles each probably contain a task
list that is unique to the cancellation situation.

Another data entry field that is required when setting up a new customer cancellation is the
Reason Code. This list of codes is stored within the SedonaOffice setup table RMR

Reasons. This is a list of reasons why the customer is canceling or being canceled by your
company. RMR Reasons are typically very descriptive of the reason for the

cancellation. Cancellation reports may be produced that are grouped by RMR Reason code.

Typically one individual is responsible for monitoring a cancellation task list; this individual will
check off tasks as they have been completed. Once all tasks on the task list have been checked
off, the cancellation may be completed.

& Important Note: Prior to finalizing any customer cancellation, make certain there are
no open Tickets, or Jobs on the customer account. These should all be invoiced (if applicable)
and closed prior to the cancellation completion. All invoicing and credits to be processed must
also be done prior to completing the cancellation. Once a customer is canceled, no invoices or
credits may be generated on the account (without reactivating the customer). The only activity
that may occur on a cancelled account is posting customer payments or using the right-click
options for crediting off invoices.

Notes
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Cancellation Work Flow

Below is a simple flow chart of the Cancellation process. Typically many activities must occur
prior to completing a cancellation according to your company’s policies and procedures. The
Cancellation Task list should include major steps that should not be forgotten in the process.

Create Cancellation
Record

Stop Monitoring Services
on Designated Date

Complete/Close Service &
Inspection Tickets and Jobs

Perform Final Billing
Operations

Check-off Cancellation
Tasks as Completed

Complete Cancellation
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Notes
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Setup
Three setup tables are involved with the Cancellation process; Cancellation Profiles,
Cancellation Tasks, and RMR Reasons.

Cancellation Profiles & Cancellation Tasks

The Cancellation Profile is a required selection when a customer cancellation is initiated from
the Client Management module menu option. A Cancellation Profile is designed to describe
a particular cancellation situation where your company’s internal process for managing the
situation may be different such as Non-Payment, Bankruptcy, or Leased Equipment. You may
create as many Cancellation Profiles as needed.

Cancellation Tasks are activities which need to be considered and/or accomplished to complete
the cancelling of a customer account. A master list of Cancellation Tasks is created and then
only the Cancellation Tasks which apply to the Cancellation Profile are linked to the distinct
Cancellation Profile setup records. Using Cancellation Tasks is option, however highly
recommended to ensure important activities are not overlooked.

Cancellation Profiles

| Cancellation Profiles List

Profie [ Desarpton [
GeneralCO General Cancelabon-Custom... Y
Non-Payment-CO Non-Payment-Customer On... Y
Move-CO Move-Customer Owned EQup... Y
Bankrupt Bankrupt Y N
Y
¥
¥
¥
Y

Moved Move-Leased Equpment
DeceasedCO Deceased-Customer OwnedE...
Generald General Cancellation{eased ...
Non-PaymentL Non-Payment-Leased Equipm...
Deceasedd Deceased-_eased Equpment

™ Include Inactive
] Cancellation Profile Edit

I Jnactive
Profile [Non-PaymentL I
WV Use Tasks
Description  [Non-Paymenteased Equpment

Cancel Task | Description | 7

Stop Monitoring Stop Monitoring

[V Fnal Bling

oty Salesperson Yot Cancellation Task

Create TicketRemove Crej

[¥) Close Tickets/Jobs Clog

OfS Colectons Sent

FACertfed Letter Cer Cancellation Task

[V Commission Charge-Back Conf

[JRemove Equipment Renf Cancelation Task | Descrpon [ inactve |

[ create New Prospect Cre: AH) Notified AH) Notfied

= PR Certified Letter Certfied Letter Sent A
Close Tickets/Jobs Close Tidkets/Jobs [
Commission Charge-Back Commission Charge Back N
Create New Prospect Create New Prospect N
Create Ticket-Relocate Create Ticket-Relocate Equpment N
Create Ticket-Remove Create Ticket Remove Equpment N
Final Final Bling Credits N
Notfy Salesperson Notfy Salesperson N
OfS Colectons Send to Outside Collections N
Remove Equpment Remove Equpment N
Stop Monstoring Stop Monstoring N

™ Include Inactive

£ Cancellation Task Edit

[Cew |
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RMR Reasons

RMR Reasons (recurring monthly revenue) is a code that the User is required to select when
creating, modifying or cancelling recurring services. This is a required field when setting up a
new Cancellation record or manually cancelling recurring services from the Customer Explorer.

Each RMR Reason code is associated with a reason type; these reason types are used by
SedonaOffice in producing reports that may be found in the Report Manager within the Client
Management report group. There is a pre-defined Reason Type of FC (Full Cancellation) which
should be used when creating your company’s Cancellation Reasons. The Reason Types are
controlled by SedonaOffice and may not be deleted or modified.

When creating RMR Reasons to be used for cancellation purposes, it is helpful to precede these
records with a character to identify their purpose, to make it easier for Users to make the
correct choice from the list of RMR Reason codes.

RMR Reason

+ RMR Reason

Code | Deseription | Reason Type | tnact... -
Accounting Correction Accounting Correction AL N
Acquisition Acquisition AQ N
Add Service Add Service AE N
Auto add Added by Auto integration Oor N
Auto cancel Cancelled by Auto ntegration oR N
Branch Change (35) Branch Change 55 N
CBanknupt Baniupt FC N
C-Competition Lost to Competition FC N
C-Deceased Deceased FC N
C-Does not Use Does not Uise System FC N
C£End of Contract End of Contract FC N
CFinandal Financal Hardship FC N
C-Miitary Miitary Relocation FC N
C-Moved in Market Maoved withn Market FC N
C-#Moved Out of Market Moved Out of Market FC N
C-hon-Payment Non-Payment FC N
Conversion Conversion OR N
Delete(Ss) Delete 55 N
Discount Discount SR N
End of Discount End of Discount RI N -

™ Include Inactive

+ RMR Reason Edit
™ Inactive

Code [c-Bankrup]

Desaription  [Bankrupt

CReason Type |[FC j)

| Apply | New Delete

Notes
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Cancelling a Customer

New Cancellations, both full Customer and selected Site cancellations, are initiated from the
Client Management module/Cancellations menu option.

The Cancellation Queue
A Full Customer Cancellation is described as the complete termination of the relationship with a
customer account.

After selecting the Cancellations option within the Client Management module, the

Cancellation Queue will be displayed. The Cancellation Queue lists all customers in the
process of being cancelled (both full and partial cancellations).

(s)

RMRRegson [ <Al Reasons> | <AlBranches>

Total in Queue 3 . Contract Balance $0.00

—

“mw:[r«m 50 | Effective Date | FolowUp | ReduceRMR | Sites|  Contract | Ful | Reference | c/s cancel | ¢/s CancelDate |
N

9673 Foster, Ann Mo 7/15/2015 7/11/2015 112.15 2 0.00 Y 15940, C20892
36747 Victorian Rose The 9/17/2014 9/17/2014 0.00 1 0.00 N N
11588 Jackson, Eisabeth 2/23/2013 2/21j2013 0.00 1 0.00 Y N

NG

List of Cancellations
in Process

Function
Buttons

(f- Completed Only ™ Al Tasks Complete >
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Notes
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Full Customer Cancellation

In SedonaOffice, a Full Customer Cancellation is defined as the termination of the business
relationship between your company and a customer.

Selecting the Full Cancellation checkbox, will mark all sites listed on the Sites tab for
cancellation.

Key fields on the Customer Cancellation form:

® Reference ® Notice Date

® RMR Reason ® Effective Date
® (Cancel Profile ® Follow Up Date
® Full Cancellation

*

CS Cancelled (& CS Cancel Date)

9 Cancellation (9673 Foster, Ann ) oo ]
b673 Reference  [15040, c20892
;‘;‘“" ?:“ EnteredOn  [7/11/2015 4:52:32.AM
Unit 140 EnteredBy  [admnistator
Plymouth, MI 48170
€3 Reason and Tasks
RMA Resson [ ConPayment - Hotice Date [7rz0s e |
Cancel profle  [Tion Payment <0 EffectveDate  [7/15/2015 i |
¥ Full Cancelation Eolow UpDate  [7/11/2015 =l
[~ €S Canceled

:-besll_'m! Mema|RMR, Comments |

Site Name | Address | ema|  Balance of Contract
[¥] Ann Foster 39 Sadde Ridge Plymouth Michigan 8137 0.00
[ Ann Foster 120 Ocean Brezze Drive Miami Florida 35.78 0.00
Cancelled RMR $117.15
Contract Balance $0.00
i s | ome |
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The Sites tab of the Cancellation form lists all Sites associated with the customer being
cancelled. If contract information was entered on the System record for the site, and any active
recurring lines exist for the Site/System, the software will automatically calculate the balance of
the contract (if any) for the initial months of the contract. The contract balance amount is
displayed for information purposes only; the SedonaOffice application willnot generate an
invoice for balance of contract.

The calculation for the balance of the contract looks at the contract start date and the initial
contract months entered on the System record, then looks at the cancellation effective date
entered on the cancellation form to determine how many months are remaining on the
contract (if any) and multiplies that quantity times the monthly recurring rate.

Notes
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The Tasks tab will list all cancellation tasks that are linked to the Cancellation Profile which was
selected in the header section of the cancellation form. As tasks are completed, the User will
select the checkbox to the left of each task line. A cancellation may not be completed until all
listed tasks have been checked off.

(s Cancellation (9673 Foster, Ann) == |

9673 Reference  |15540, C20892

Foster, Ann

39 Saddie Rid Entered On  [7/17/2015 7:20:56 AM

Unit 140 EnteredBy  [Administrator

Plymouth, M1 48170

€3 Reason and Tasks
RMR Regson [ C-NonPayment =| Notice Date [7ryz01s El
Cancel Profle  [Non-Payment-CO =] Effective Date  [7/31/2015 s |

W Eul Cancelation Folow UpDate  [7/14/2015 El
™ ¢S5 Canceled
o'RMR Gnnmnu’

Compieted | Complete Date | Task [ Desaripton | |

O Stop Morutormg Stop Monitoring

(| Fral Bleg Final Bling/Credits

O Motify Salesperson Naotfy Saiesperson

O Close Tickets/Jobs Cloge Tickats/Jobs

O AH) Notfied 2] Motfied

O 05 Collections Send to Outside Collections

O Certified Letter Certified Letter Sent

O Commission Charge-Sack Commission Charge -Sack

Cancelled RMR £117.15

Contract Balance h-alm

Notes
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The Memo tab is used to record information that will be saved to the RMR History record of
each Recurring Line that is cancelled by the Cancellation program. This field allows you to enter
up to 1,024 characters of text pertaining to the cancellation of the recurring services.

(s Cancellation (9673 Foster, Ann ) B=% EoR =
9673 Reference  [15940, C20892
Foster, Ann
39 Saddie Ridge EnteredOn  [7/17/2015 1:05:59 PM
Unit 140 Entered By trator
Plymouth, MI 48170
€3 Reason and Tasks
RMRRegson [ Con-Payment ~ Notice Date 7/1/2015 o |
Cancel Profie  [Tion Payment< EffectveDate  [7/31/2015 =
¥ Eul Cancelation EolowUpDate  [7713/2015 =
™ CS Cancelled
tes | Tosks [ MemoRRMR Comments |
fMemo field of the cancellation record.
RMR History H
9673 Branch Code Ml
39 Saddle Ridge Item Code MON v
Intrusion
15940
M Completed oy
7/31/2015 | obCode 000
($41.20) User Code Administrator
o
|C-Non-Payment =]
Comments r field of the cancelation record.
Notes
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While a Cancellation is in process, when accessing the Customer Explorer, text will be displayed

indicating there is a Pending Cancellation.

If performing a Partial Cancellation for one particular Site, the Pending Cancellation information

will only be displayed when clicking on the Site from the Customer Tree.

9

9673 Foster, Ann  ** Final Demalk

| Foster, Ann
) Customer Information
--@1 Payment Options

=-[ 1 Bill To
El-®° Foster, Ann
3 Contacts
B-[ 1 Sites

7 (920) Ann Foster
[ (921) Ann Foster
LT Activity Ledger
| Aging
{Jg Collections
3 Contacts
=] Credit Memos
=] Credit Auto

| Deferred Income (Unposted)
Documents
“s | EFT History
{7 Inner Office Message
=] Invoices

)’ Jobs

Foster, Ann

39 Saddle Ridge

Unit 140

Plymouth, MI 48170

** Cancellation Pending **
Effective: 7/15/2015
Amount: $117.15
Non-Payment

Bill Contacts
Title Contact
Homeowner Dr. Ann Foster,

Open Invoices $522.35
Invoice # Site Na
137146 Ann Foster
141424 Ann Foster
Open Credj
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Notes
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Partial Cancellation
In SedonaOffice, a Partial Cancellation is defined as the termination of the business relationship

between for one or more, but not all of the Customer’s Sites.

On the Sites tab, only the Site(s) being cancelled are selected. When the cancellation is

completed, the Customer along with any Sites not checked will remain active.

Key fields on the Customer Cancellation form:

® Reference
® RMR Reason
Cancel Profile

® Notice Date
® Effective Date
® Follow Up Date

® Full Cancellation
® (S Cancelled (& CS Cancel Date)
9 Cancellation (9672 Foster, Ann ) = e |
p673 Reference  [15040, C20892
;?St::dr:klge EnteredOn  [7/11/2015 4:52:32 AM
Unit 140 Entered By [admrstator
Plymouth, MI 48170
€3 Reason and Tasks
RMR Regson [ CHonPayment - Notice Date [rymoss i |
Cancel profle  [TionPayment L0 EffecveDate  [7/15/2015 jra |
¥ [ull Cancellaon EoowUpDate  [7/11/2015 it |
[~ €S Canceled
Sites | Tasks| MemoRMR Comments|
Site Name | Address |  mMe|  Balare of Contract
[ A Foster 39 Sadde Ridge Plymouth Micigan 81.37 0.00
[ Amn Foster 120 Ocean Brezze Drive Miam Florida 35.78 0.00
Cancelied AMA $117.15
Contract Balance $0.00
Hl Save Close: I
Notes

Page 18 of 23



2016 SedonaOffice Users Conference

Cancellations 101

Manual Cancellation

If a Customer wishes to cancel recurring services, but remain an active account for installation

and/or service, the Cancellation process would not be used. Cancelling of the Recurring Lines
would be handled from the Customer Explorer record.

D Documents

(5) 217 Mann, John ~ ** Service Hold ** IE!@
Mann, John A |Mann, John Balance Due: $1,728.04
J Customer Information 2501 Joy Road Last Statement Date: Never
& Payment Options Plymouth, MI 48170 Last Late Fee: $244.97
g3 8ilTo 3. * Service Hold * Over 120 Days Past Due
£ Mann, John (734) 248-5577
= C(’mtacts l Total Active RMR : $35.00
& Sine Total Active RAR : $420.00
B (1) Mann, John Customer Type: Residential
Syctame Customer Since: 3/24/2014
23 Contacts Salesperson: George McGee
&) Credit Memos # of Disp Last 60 Days 0

RMR | Cyde Amt [ NextCyde | Cydestart | CydeEnd |

3 Inspections 1tem Code [ System [ cyce |
[&] Invoices MON Intrusion, M
@ Jobs
= Notes
2% Recurring

2 Recurring History
& Recurring Master Items
& Service
& Group Tickets
L] Activity Ledger
| Aging
Jo Collections
3 Contacts
& Credit Memos
&) Credit Auto
Deferred Income (Unposted)
L} Documents
e EFT History
{57 Inner Office Message
&) Invoices
2 Jobs
L] Journal Detail
L] Journal Summary
@[] Notes
¢} Payments

[ E Prospects
v
L3

Right-click on the
Recurring Line to be
cancelled

c3)

$35.00

$35.00

$35.00 6/1/2015

4/2/2015

New Recurring
Edit

Delete
Increase RMR
Split Recurring
Cancel RMR

Create Cycle Invoice Now...

Notes
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The Cycle End

Date field of the Recurring Cancellation for will auto-fill with the day before the Next Cycle

Date.

Regular Customers

If a Cycle End Date is entered more than one day prior to the Next Cycle Date, manual credits

may need to be issued to the Customer for the period of time previously invoiced.

(5] 217 Mann, John  ** Service Hold ** E=HEE =
[ Mann, John ~ [Mann, John Balance Due: $1,728.04
i U Customer Information 2501 Joy Road Last Statement Date: Never
{48 Payment Oplions Plymouth, MI 48170 Last Late Fee: $244.97
&L Bill To £724) 240 €C77 = Service Hold * Over 120 Days Past Due
| BE g?;:::::s (s ] Recurring Cancellation 217 | Active RMR : $35.00
i T | Active RAR : 542_0.00 i
oy (1) Mann, John e omer Type: Residential
i P Syﬁer"ns Site 2501 Joy Road omer Since: 3/24/2014
7 B0 45512 Intrusion Sys ke REron: Eeorge Motee
i { 1] Central Station T: System as512 Disp Last 60 Days 0
Documents Intrusion N
&% equipment Panel Type VISTA 12800 Cyce Amtf| Next Cyde [\CydesStart | CydeEnd |
=3 H $35.00{ 8/1/2015 4f2/2015
{4 Equipment History R g it \ ’
& Inspections
7| Notes Ll o
% Recurring Sub ltem OF
{4 Recurring History Bil Cyde Monthly
;ﬁ Recurring Master AMR Amount $35.00
& Service i . .
i -1 217-RAD Radio BacH yde =
¥ Contacts NextCydeDate  B/1/2015
& Credit Memos 4 RMR Trading
P Documents RMR Reason [Cnd of Contract =]
H '.-ﬁ Inspt_actmns m -
-fm1] Invoices
@M Jobs
& Notes
H % Recurring Reduce RMR [-35.00
& Recurring History Comments
i35 Recurring Master Items
& Service
! “. 4" Group Tickets Save Close
il J Activity Ledger 2

Notes
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Subaccounts (of a Master Account)

For Subaccounts that bill to the Master Account, if a Cycle End Date is entered more than one

day prior to the Next Cycle Date, when saving the cancellation, the User will be presented with

a message asking if a credit should be created. If the Yes option is selected, the application will

calculate an amount for the period of time previously invoiced and will be included on the next

cycle invoice generated for the Master Account.

o 10248-2 West Plymouth Public (Sub Account of 10248) [= & =]
| West Plymouth Public — . : Balance Due: $0.00
2+ Customer Information e Recurring Cancellation 10248-2 Total Active RMR : $77.18
- 7] Other Sub Accounts| Total Active RAR : £926.16
% Payment Options & site and system Customer Type: Commercial
£+ 6ilf To o Viest Plymouth Public Customer Since: 8/30/2004
e -;%eﬂ Plymouth Publj e 160 Park Street Salesperson: Matt Miller
3 Contacts Schools-Cowing 3 ¥
507 Sites Plymouth, MI 48170 # of Disp Last 60 Days 0
511 (25392) West Plymd System 55890 ﬂ Cyde Amff| Next Cyde [\Cyde Start | CydeEnd |
G- Systems Intrusion s77.14 6/1/2015  J1/31/2009
B[ 55890 Intrug Panel Tyne LRCNCWN
- Document
'-u-é Equipmery % Recurring Information
{4 Equipmen
@ Inspectiod Item MON -
= N i (<] Create Prorate Credit n
L Notes Sub Item OF
@ Recurring ” 2
= ; . Would you like to create a credit for this cancellation
= Bil Cyde Month
‘1 RoaiTing 4 4 with the following information?
s Recurring RMR Amount $§77.18
~@F Service
ﬁ Contacts Cyde Amount §77.18 Item MON
-] Credit Memos Next Cyce Date 6/1/2015 Bill Cyde Monthly
|4 Documents
-4 Inspections .1 RMR Tradking RMR Amount -77.18
&= Invoices RMR Reason [CDealer Cancel =] Cyde Amount -77.18
- Jobs
&[5 Notes Cyde EndingDate  [5/15/2015 NextCyde Date  5/1/2015
4% Recurring RMR Reason C-Dealer Cancel
14 Recurring History
% Recurring Mastei Cyde Ending Date  5/31/2015
F _/J Service ) Reduce RVR l'n =
&” Group Tickets :
L] Activity Ledger Comments | No
-] Aging
i Collections
i ‘3 Contacts
[&] Credit Memos i o=
] Credit Auto
P 2o e ot v < >

Notes
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Managing Cancellations
Completing Cancellation Tasks

As cancellation tasks are completed a User will return to the Cancellation Queue, open the

appropriate Cancellation record and check off the completed tasks. Once a task is checked

off, the date on which this was done will be displayed next to that particular task line. A

Cancellation may not be completed until all of the Tasks have been checked off.

9673

Foster, Ann

39 Saddle Ridge
Unit 140

Plymouth, MI 48170

€3 Reason and Tasks

Q Cancellation (9673 Foster, Ann )

Reference  [15540, C20892
Entered O [7/17/2015 1:05:59PM
Entered By [admmistrator

RMRReason [ CanPayment >]|  NotceDate  [77m015 =
Cancel rofile [ Non-Payment-CO = | Effectve Date  [3/31/2015 s |
W Ful Cancelation EolowUpDate [7jiapo1s
™ 5 Cancelled
| gy
Sites | Tesks]| Memo'RMR Comments |
Completed | Complete Date | Task | Descrpton |
1=} 7/17/2015  Stop Menitoring Stop Monstoring
I~ 7/17/2015  Final Bling Final Blling/Credits
=) 7/17]2015  Mobfy Salesparson MNotify Salasperson
=) 7/17/2015  Close Tickets/Jobs Close Tickets/Jobs
=) 7/17/2015  AHINotfied A Notified
=] 7/17/2015  ©fS Colections Send to Qutside Collections
I~ 7/17/2015  Certified Letter Certified Letter Sent
) Commission Charge-Back Commission Charge-Sack
Canceled AMR Fs], 17.15
Contract Balance £0.00
&)
Notes
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Cancellation Follow Up Dates

Users responsible for managing cancellations will frequently be visiting the Cancellation

Queue to stay on top of cancellation completion deadlines. When opening the Cancellation

Queue you may click on the column header in the Follow Up column; this will sort the

Cancellation Queue in order of Follow Up date. You may then focus on the Cancellation

records that require immediate attention.

- CRCR o D eus [E=nron =

RMR Reason [ cAlReasons> =] Branch [ <Al Branches> ]

Totalin Quese 18 Total RMR  $821.12 Contract Balance  $16,229.98
Customer 2 | Name | Branch | Reason | Effective Date | Fobowp | Reduce RMR | Sites | Contract | Ful | Reference | c/scanc
5673 Foster, Ann ™ C-hion-Payment 7(31/2015 714/2015 117.15 3 0.00 ¥ 15540, C20892 N
#6501 Smith, Henry Mi C-Moved in Market 5312015 5/26/2015 4,89 1 0.00 ¥ ]
14560 Johnson, Erin oH C-Deceased 130014 | 12572018 0.00 1 0.00 Y ¥
4120 Rodgers, Cayla oH C-End of Contract 442014 442014 2319 1 0.00 Y H
10021 Cay, Katy Ml C-Moved in Market 1j1/2014 3f18/2014 34.95 1 0.00 Y Y
39975 Hil, Carclyn Ml C-Maved n Market 73142013 6/26/2013 138.53 2 0.00 ¥ [
24406 George, Abigal MI C-Non-Payment 3/16/2013 3f11/2013 49,50 1 136,39 Y 5650837 N
31457 Moges, Alce ™ € Competbon 2/28/2014 3/3/2013 2495 1 0.00 ¥ 565165 Y
10019 Moss, Camile oH C-Cempetten 21/2013 2/23(2013 27.95 1 75103 Y N
13620 Stone, James M C-Non-Payment 2/15/2013 2172013 0.00 1 0.00 ¥ ¥
5645 Preston, Duane M C-tion-Payment sfigf2012 | sf8f2012 32,00 1 42881 Y N
14228 Smith, Eva oH C-on-Payment 8501z | afisfa0n2 40.24 1 82102 ¥ ¥
39975 1, Carolyn M C-on-Payment siar2012 | sf/z012 0.00 1 0.00 ¥ ¥
2802 Axs Inc. ML C-Mon-Payment 71012 6/15/2012 198.00 1 11649.00 Y N
13637 Ryan, Krista oH C-Moved n Market 7112 6/15/2012 3.9 1 18879 Y N
38676 Carey, Earl oH C-Deceased 712012 /15/2012 24,50 1 0.00 ¥ N
3253 Solon Inn Realty Trust OH C-Hon-Payment o2 6/10/2012 41.88 1 000 Y N
13244 Parker, Dylan oH C-Moved in Market 71012 5/15{2012 25.00 1 474.94 Y N
L4 3

[ Compieted Oriy [~ A8 Tasks Complete oo
Notes
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