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Purchase Orders

Part Tab

Vendor Part code and Vendor Description have been added as columns to the parts tab of
purchase orders. Printed POs will show these columns instead of the internal code and
description. —added version .34

& Purchase Order 2699

Vendor Cate: [~ Prink Now
[TriEd ~] & cool > W Direct Exparcs
Purchase Order
Tri-Ed PO Number Branch
P.0. Box 402433 = o
Atlarta, Georgia 30354 fees [t =
Phone: (B00) J66-4472 Tracking # Oreler Date ™ Adnowledged
5L | Efizoie =
Ship To: SedonaSecuriky Ship Dats Ship Method
416 Forest rd —
ER_| B mouth, 1 48170 | K |
Drop Ship Parts Dye Date Costing
[ = ) i |
pate 70.75 | Expense 0,00 | Documerts | I™" Select from & Parts
Paits List 2
Part [o [Verdce Part TVendor Desc ooty  Quantty[ Cast | Amount | Rovel| sdcost] B0 |
| SB00PIR Thi is the internal descriptoin] SB00FIR This is the vender's description 1 1 70,76 | 70.76 0 T0.76 r
* | | r
Expense Tab
The expenses tab on Purchase Orders now includes a rate and quantity field — added version .31
& purchase Drder 2345 | _ (O] %]
Wendor Category I™ Erint Mow
| 28M Security Inc, ~| & | Jobs Res =] [V Direct Expense
Purchase Order
J&M Security Inc, PO Number Branch
27 Stonewsll Court
Cleveland, Ohio 44110 fesss Ed |
Phone: (440) 678-6971 Tracking # Order Date [~ Acknowledged
LR I [2i1siz018 El
Ship To: Sadmas:nl.;‘unty Ship Date Ship Method
547 Washington g -
. Ghagrin Falls, OH 48022 | :l l —j
Drop Ship Parts Due Date Job Number
1 iz &
Johnson FelGandars Ctr
Parts 0,00 Expense 7500.00 | Documents |
General Ledger Job Costing &
Gl Account ] pescription aty | Rate Amount | Rovd | Cost | Category Jab Type
» [510004 +] [cos - 3abs-Subcortract 100 | 75.00) 7500.00 | [ 0,00 Jobs Com 1042 0
— — |
] u ! | ! |

SedonaOffice

Page 6 of 61



SO

2016 New Features

Partial receipt of expense only POs may now be made either by quantity or amount.

=[O %

| #8 Pparts Receipt
Yendor Category [~ Close - No Bill Expected
[1881 Secuity Inc. [ Jobs Res | [~ Create Bil From Receipt
PO# 2345 -
380 Security Inc, Feferace b
27 stonewall Court | [ or i
Cleveland, OH 44110 Rieceive Date Received By
[ensizote Js ||}
(| Direck Expenss Job Nurber COGS Acct
" Receive Jio4z ¢ |[ 520001 =]
 Recelve & Tssue Immediately Jobnsan Life/Gandara Ctr
Parts 000 Expsnse 187500 | Documents | ¥ Show Branches
General Ledger Job Cost o
GL Account Description Qty Rate Amourty Branch ] Catagory Job | Type
7 S10004 OS5 - Jobs-Subcontractors 25| 75.00 1875.0E| OH | Jobs Com 104z Q
1= 1
* | |

Partial receipt of the expense does not automatically close the PO:

Close Purchase Order

I-' C) ) fou have selected a PO with no parts ordered. Do you wish ko
'Y close this PO now?

es Mo |

The open Purchase Order List now reflects the received quantity of expense only items, and
Purchase Orders now display quantities and costs received for expense lines.

SedonaOffice
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& Purchase Order List [_IT]>]
Yerdor | 388 Security Inc. iz |
PO hiumber ‘endar IorderDaI:e IbuueDde ]Ty@lhurber | Nmm] Ram]mu ]m.]mt_rg |.nc|l:-d:e FCIE
EBG"J'J"I 2345 JEM Secuarity Inc 2f15j2018 JoB 1042 7500,00 1875.00 L] N
[He=
=l
B purchase Order 2345 - 10] %]
Vendor Category ™ Pyt tiom
|38 Security Inc, [0bs Res = [# Direct Expers]
Purchase Order
BM Security Inc, PO umber Branch
27 Stonewal Court T ||
Cleveland, Ohio 44110 ¥
Phone: (440) 8786571 Tracking # Order Date: ™ acknowledged
ke Gligizome =
StpTo: Sedonssecuty Shp Date. Ship Method
547 Washington =
Chagrin Falls, OH 48022 [ = |
Drop Ship. Parts Dye Date Job Number
5 N a—
Johnaon {ef5andara Ctr
garts 000 Expense 750000 | Documents |
General Ledger 1 b Costng |
& Accourt [ pescription 1 iy | Rate Ameunt | Bl Categar [ 3k Type|
¥ | 510004 =] [cos - Jobs-subconeract| 100 75.00| 7500.00 £ 1675.00 Joobs Com 1092 o
=] L] \ \
. -
Memg =] Crestedey
Adtrirustrator 2115/2016 5:50:40 A
Edited By Total Ce 7500.00
;I Administrator 2/15/2016 8:50:40 AM Received Cost T
I Closed oK Corcel
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Bills can now be entered with a quantity and rate in the expense tab as well.

S ills
Yendar Category
[38M Security Inc. [ Jobs Res =] =l

Vendor Bill for PO# 2345

Vendar J&M Security Inc. Hefeeena ¥ Frandy
Address: 27 Stonewall Court [2468f rar
Cleveland, OH 44110

Terms Amount GsT
[net 10 =] iers.o0 Jo.00
Eill Date Payment Due Posting Date
[e/15iz016 =1 Rizsizote £ Rrisizoe o |
Eligible for Discount Amt  Job Number
I [to4z QJ Johnson LifejGandara Cer

Parts 0.00 Expense 1875.00 Dn(ume-nt'sl

¥ Show Branches

¥ show Job Cost

510004 COS - Jobs-Subcontr 25

élilv
|

General Ledger Job Cost
GL Account Description | aty | Rate Amount | Branch | category Job Type | Pass 1tem
75.00 1875.00 | OH Jabs Com 1042 o

Direct Expense All Jobs and Tickets

When Direct Expense All Jobs and Tickets is checked in the SedonaSetup AP - Setup Processing
table, all receipts must be direct expensed. If users attempt to change a receipt from direct
expense they will be presented with an error message.

File Find FindNext Wiew Tools Help

8 Sedona Office Setup (SedonaSecurity)

| Sedona Setup

Description

Customn Fields Setup (Vendor)
Customn Fields Tablel (Vendor)
Custarn Fields Tablez (Vendar)
Custom Fields Table3 (Vendar)
GL fccount Defaults

Setup Pracessing

Shipping Methods

Tax Agency

Terms

Vendor Types

vendors

Aging Buckets

AP Setup Processing
| Area [ =
AP Setup | Other |
AP
AP =] Purchase Order Setup
::: Auto Craate PO Nurrbers v
ap Mext PO Nurnber o576
2: | Direct Expense All Jobs & Tickets g
a N PPV All Standard Cost Adjustments @
AP Special Message on PO Print
:z |AP Setup Processing - Special Message on PO Print,

SedonaOffice
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S Parts Receipt

Parts 0.00 IE\{_pense 0.00 I Documents ]

Yendor Category
[ap1 [svcTam |
PO# 2571
o Reference # Branch
231 West 4znd 5t | [t 5|
Hew York, WY 10024 Receive Date Received By
|ar1372018 [ ||
y ) ob Murmber COGS Acck
% Direct ol =
{:‘. :ReeelvEe:mE = J1228 &8 |[520001 Eal
(" Receive & Issue Immediately Slrelock Hormes

[~ Close - No Bl Expected
[~ Create Bill From Receipt

Parts List

Part Code Description

endar Park

Phg_Qty

| » |oL-4 10902051
k.

METAL END CAP, MOSE

OL-41090:2051

SedonaOffice E3

‘You may only process Direct Expense receipts to Jobs and Service Tickets.

e

Single Line Expense

If the “Single Expense Line” box is checked, the first expense line entered on a bill will default to

the total “Amount” of the bill.

yendor Category I Hold Payment
[arthem Blue Cross And Blue Shiekd [(#dmin G & a | =l I~ Racurring il
Vendor Bill
yendor  Anthem Blue Cross And Blue Shield "2 7"°"° £ Mt
Address:  P.0. Box 3655 fpces oaz216
Detroit, MI 48201
Terms Amount
[DueCnRecept =] |[zs0.00
Bill ste 7
parts 0.00 Egperse 25000 | Documents | Single Experse Line
| Job Cost
|__| 6L Account Amount [ Branch [Category [ ob [rype Bass Item
| eenid Admin GBA o
% | GL Account ‘
Hemo =] Total [T S
] Balancebue [ 266
Lopy Expenses Boph | Save I Llose [
SedonaOffice Page 9 of 61



Ve

2016 New Features

Bills (International Customers Using GST or HST)

When creating a vendor bill, instead of entering the amount of the bill before tax, users must
now enter the total amount of the bill inclusive of all taxes in the Amount field. The Amount

field should then match the calculated total at the bottom of the bill.

Yencor Cabegury ™ Hald Payment
|ontarn Pover Generation [ adwin 55 8 =] g3l | [ Becuring 0l
wendor Bill
Venckr  Ontario Power Generation Rfsrmcn ¥ Erjoct
Adrkess; 00 University Avenue [pramac [ |
Toronka, ON M56 146
Lanada Inrms Aot GST
[CustnRecost =] [wo0 oo
Bil Dioke Faymart Due
fenzrzoe I [enrrme ju | Enter the amount of the b
Elghle for Disoount Amt Costing
oo | .|
Ports 0.00 Expense 30000 | Docrments | ™ Sheows Branches W Shom Job Cost
m‘"leF Jols Cest -
5L fecourk s T qry wats | Tryps Trass tem 53T
g |ga0750 | Faclites - Utiites 1 =000 o | | =
L4 !._- | r |
il .
e —I Total | 335,00
;} Balance Due | 339,00
oy Exponses fizoly | v [ e |
Pay Bills

A new column has been added to the Vendor Bills section for Invoice Date.

- Selection Information - - Payment Information -
Branch I = Branch M1 -
Payment [ste i3t jz016 =i
Yendor Amazon, Com, Lic -l B I
@& Bark Account -
Asgfoebate  [Frifacis = € Crede Card
¥ Show Vendor Code
To qﬁ?wm&z?nﬁd the Yendor whose e
VendorBis | vendor Credes |l vendor credes |
Pay | invoice Date Dua Date | Disc Date | vendsr
il BTG /102016 e Amazen, Com, Lic
— |siiioe |6i16/2016 Riiinininia | Arnazan, Com, L
SedonaOffice Page 10 of 61
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Standard Cost

The standard cost of a part will now display 4 decimal places on the Purchase Order and PO
Receipt:

;i' N;“ plllrila‘P (kﬁ’"ii 0l
Fndur Cat I~ Erint Now
Tri-Ed 1 C-Gid v! [~ Direct Expel

Purchase Order
Tri-Ed PO fumber Branch Warshouse
PO, Box 402433 = — 3
Atlanta, Georga 30384 [roo7 [ | [Mamb ==
Phone: (600) 366-4472 Tracking # Order Date [~ Acknowledged
TR | fojzarzone
Ship To! Sedona Security Ship Date Ship Method
45185 Joy Road
= | Plymouth, MT 48170 - 1721 I | =
Parts Dye Date Job Mumber
[ j= | & |
Parts 123,40 | Expense 0.00 | Socumers: | No Special Order Parts Allowed [ Select from 8l Parts
Parts List | E
Fart [ escrition [ vendar Part [ vendor Desc | Pagy|  cuasy| cou | amount | Rovd Stdcost]  m0 |
1845TR 18/4 STRAND WIRE1S/4 STRANDED | 16/45TR 18/4 STRAND WIREL5/4 STRANDED 1 1000 0.1234 123.40 0.123% r
i : [

B parts Receipt

| yendor Category I~ Close - ho Bil Expected
[rred [ =] [ Create [ From Receipt
PO# 3007
TrEd Rafarsnce £ Branch Warahauts
P.O, Box 402433 | I _1 [Maintt =]
Allanta, GA 30304 Recaivo Date Recewved By
[o/z3016 ||}
“ Gther Costing
" Drect Experse
 Receive b Warshouse | -

" Receive & lssus Immediately

Parts 123,40 | Expense 0.00 | Docuents |

Part Code | Description ] Vendor Part | Phg Cty I CQuaantity [ Cost I Aok ]ﬁsldm ]Lot No Stand Cost
L 1E45TR 184 STRAND WIRE1B/4 STR | 1B/45TR 1 1000 0,123 133.40 0.12%
*

Comdata

Version 5.7.40 contains the interface to Comdata. Comdata is a third party electronic Accounts
Payable processor. The interface is an add-on product to SedonaOffice which must be purchased
separately. Existing Comdata customers interested in this add-on product should contact
SedonaOffice Sales at 440-247-5602 x207.

AR

Credit Requests — Amount Verification

Credit requests will now notify users when the amount of the credit template does not equal the
amount of the credit request. Credit templates are required when the entire amount of a
specific invoice is not being credited off or if the credit is not tied to a specific invoice

SedonaOffice Page 11 of 61
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S Credit Request

8 uener credit is being given to the cusotlmr equipment = |
that was not used on Job 1458.| =
A

Thee kemplate kotal must be equal to the credit request tokall

SedonaOffice Page 12 of 61



o)
'*r 2016 New Features

Credit Request Template —Job Number

Job numbers can no longer be entered on credit requests. This has been locked down to prevent
credits created outside the job from throwing off the job Sales Summary. Credits created from
within the job under Tools — Invoices will automatically fill in the job number.

Lockbox — Other — Ucash

When this lockbox format is selected, a payment that goes to unapplied cash will no longer have
the Future Auto-Apply button automatically checked.

Custom Invoice Form CS06 SL

This custom invoice format has been modified to print an OCR line 1/8 of an inch higher than
was previously set.

RMR Escalation Message

A correction was made in 5.7.40 which blanked out the RMR Escalation message. To re-enter this
message print an invoice and in the Printing Preferences window navigate to the Custom tab.
Highlight RMR Escalation Message and enter the message in the box provided. Once re-entered
the message will auto populate again as normal. Customers that do not use RMR Escalations will
not be affected.

— - - Custorr|
Printing Preferences X001 Lawson

: . Custol
Farmi  [Bridgestone Standard = |

s
) (1735 Fire System
Frinter: [Hp Laserlet S on PRINTSERVER (rediected 9) | Central Station Tracking Last Paj

Paper | Eormat | Item Detall | Statement Detail | Late Fe

invoice List (8129 invoices) Customers =
gerv!ce EVN\*:’ : This invaice includes a 4% increase per ;I Inveice # | Inv Date Due Amount Balance | Branch Name Address Zip Code
Ee ol g your contracted escalation schedue| 356674 | 10/1/2016 | 107172016 | $41512]  $41512|M) Pentecost Delverer| 31 & 41 Mather S| 48201
Billng WWebsits 358675| 10/1/2016 | 10/1/2016 $667.01 $667.01 | MI S.H. Smith Compan | 20 Church Street 48201
350676 | 10/1/2016 | 10/1/2016 | $21876|  $218.16|Mi Novi Transitionsi Le | 38250 10 Mie fd | 48375
;I 3BE677 | 104172016 | 10/1/2016 $272.71 $272.71 | MI Infinity Music Hall & | 20 Greerwoods Roac| 48901
6678| 10/1/2016 | 10A1/2018 | $11347|  $11347|M) Elite Karate 4D Main St 48188
350680| 10/1/2006 107172016 | $239.37|  $23337|MI Dariel R. Kauftnan | 871 Newield St. Ste.t| 43901
358681 | 10/1/2006 | 10/1/2016 | $227.28|  $227.26|MI Stlsaac Joques Ch | 1 Commurniy Stieet | 43158
/eE82| 10/1/2016 | 10/1/2016 | §28568)  $28558|M) Hoffman - fudi | 700 Connecticut Blvd | 48138
350683 | 10/1/2016 | 107172016 $14393 $143.93| Ml Hoffman - Lesus | 750 Connecticut Blvd | 48188
358684 | 10/1/2016 | 10/1/2016 | $20802|  $203.02|M) New Vark Jewsky | 1171 Main St 48188
359685 10/1/2016 | 10/1/2016 $36361 $363.61 | MI Har-Conn Chrome C| PO Box 330183 497
359686| 10/1/2016 | 10/1/2016 | $14393  $743.93(M) Har-Conn Chiome (| 533 New Park ve. | 48170
3523687 | 10/1/2016 | 10/1/2016 $401.48 $401.48 | M| Har-Conn Chrome C| 593 New Park Ave. | 48170
69| 10/1/2016 | 10712016 | 32573  $32573(M Har.Com Chiome C 533 New Park Ave. | 48170
362683 10/1/2016 | 10/1/2016 $174.23 $174.23 | Ml Uncle Bobs Self Stc| 90 Main St. 43201
358630| 10/1/2006 | 107172016 | $637.82|  $637.82| M Town Fair Tie - Ser| 574 New Biitain Aven| 43170
358691 | 10/1/2016 | 10/1/2018 $35017 $350.17 | Ml Bicron Electranics €| 50 Barlow SL 48188
38692| 10/1/2006 | 107172016 | 22118|  §221.13| M Bicron Electionics €| 50 Barlow St 49188
350693| 10/1/2016 | 10/1/2016 | $4%9.95|  $43395Mi City Cellas 304 Farmington Avers| 48201
359694 | 10/1/2016 10/1/2016|  $15805  $156.05|M) Fiaymou & Flanigar | PO BOX 279 480
350695 10/1/2006 | 10172016 | $11347|  $11347|M) Mi Childiens Medic:| B0 Hartland St 4a201
) 353696 | 10/1/2016 10172016 | $183.88)  $183.83|M) Beneson Capital Pa| 76 New Biitain Ave, | 48201
T Do it sho s again O 350697 | 10/1/2016 | 104172016 | s46p83|  o487.68|M) Warbtston Comm, [ 420 Brookfield 5t 48201
e ——— T T T8 YR T e o P s e e _:_EI
i~ Print On List - TaGged ltem:
Bridgestone Standard vl ’7 TagAll | UnTanAH| !Tm;;l Se}e?bed | S%?;:?gd Eﬁ:?_‘: %:i::;; | Preview | Print I Evport | Lancel |

Australian Business number

For our Australian users, Custom Invoice Form CS 44 and Custom Master Invoice Form CM46 will
now display the customer’s ABN number when that number is listed in the ABN field under
customer information.

SedonaOffice Page 13 of 61
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cM

Customer Information

A new field has been added to customer information that will be based on the county selected in
SedonaSetup. For US customers the field will read EIN for Employer Identification Number. The
field will show as BN (Business Number) for Canadian customers and ABN (Australian Business
Number) for Australian customers. For Australian customers only this field will print on invoices.

You can select the country for your company in SedonaSetup in the Sedona Modules setup table.

For more information on this new company selection please see the SedonaSetup section of
enhancements.

Greate New Job =
Show Explorer 2
Customer Information | site serun | Syeten | e | piew st | SRR AR
Customer Detail Custorner Detail
Humber — [47g12 Customer Status  Active
i II Customer Type ] Residential =]
Primary Bill To Information 0ld Customer ID ]
(* Residential " Commercial Default Terms [ Due On Receipt Ea|
flame |
Tax Exempt # |
Address... ]
EIN
Bypass RMR 1 k|
Increases Until

Master Accounts —Customer Information

A new checkbox titled “Default New Sub-Accounts to Bill To Master Account” has been added to
the Master Account Customer Information screen. When this box is checked all newly created
subaccounts will automatically have a checkmark placed in the “All Sub Account Invoices Billed to
Primary Master” box. This new default box on the Master Account will only affect new
subaccounts created. It will not change the settings on existing subaccounts.

Master Account Sub Account
8 Customer Setup 11972 [=] i % Customer Setup 11972-35
Customer ¢ [ER =] Customer & 11972-3¢) |
Ann ivbor Rd W Lakeside Ave
Cistomer the [Fnsat , ML 48170 Customer tjome  [Fnect eveland, OH 44110
e —| = L ]
Setup Information | Nev e | B To | Master Account Setup | ttems | Setup Information | New feld | B To | #acter Acccart St | ttems|
Cystomer Status [ A0 v] Eebatpo. ) Cyptomer Status  [[ans ~ Blanket £.0. I
Customer Type Commarcial >]  #.0.ExpreDae _‘| Customer Type f Commeecial - P.0, Expire Date J
O Customer [D Customes Sce [127319%0 jua Od Qustomer I Customes Srce 12731930 fa]|
Terms. Oue On Recept v| Chain Account ] -| Terms. ib\»&vhmﬁ - Chain Account | -
Tax Exemgt # Customer Group ]Ml -] Tax freempe & Customer grolp [01 __'|—
O to Irerease. _| coomerGow2 [ =] O to Increase. _‘_.] Customer Group2 M1 ~]
Salesgerson ot Miler v _2] Branch M = Salesperson st e =] (] ek [mr |
Commission Pety  [o.00 Mo Colections ™ NoColediors [~
putpricngievel [Tore =] PatPidnglevel [fere =]
Master Account Information Irwoice Printing Master Account Information Invoke Printing
7 1 17 Prik Cyd Invokcos [ Pk Cyde tnveices
¥ Print Statements. Master Acct T1972 o [ Pk stements
Accountindex 55 (Formtotmberng) o DA I b ReE AR ot
- Joeces P I Separate Cycle Invoke for Each Sta
Separate Cyde Invoice for Each Ste -
Defoult New Subr 7 Chargs Lats Fees 7 Al Sub Accourt. Invokes W Chargs Late Fees
. to Bilto Master Accourt | 1] e
Bpeson[— £ kA j=l|
| = g e | g
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Bill To

The Email Invoice field now displays in the Bill To summary grid.

2016 New Features

| Surelock Homes
_ Custemer Information
" Payment Options
=] Bill T
27| Surelock Homes
3 Contacts
B[ Sites
=L (1) Surelock Homes
B Systemns
3 Contacts
[&] credit Memos
|8 Documents
+ Inspections
Invoices
Jobs
o] Hotes
‘-'é) Recurring
1 Recurring History
&~ Service
7 Group Tickets
L} activity Ledger
-] Aging
 Collections
§ Contacts
Credit Memos
Credit Auto
| Deferred Income {Unposted)
[.& Documents
«  EFT History
Events History
7] Inner Office Message
[&] Invoices
M Jobs
LT Journal Detail
L] Journal Summary

m

Surelock Homes

123 Watson Avenue
Canton, MI 48187
(273) 455-5121

Biling Name
Address

Commercial
Telephone
Fax

Ermail

Email Invoice
Primary
Inactive:

Surelock Homes
123 Watson Avenu
Canton MI 48187
y

(273) 4555121

amy@surelockhome

& rustomer Billing 47726
Customer Information
| Customer # 47726

Customer Mame Surelock Homes

'B\mng..i;g&;.wgiwu l icontacts I

Residential Commercial (%
Lame |surelock Homes
Addtional |
Marne
Addre: 123 Watson Avenue

anton, ML 48187

Phone 1
Phone 2

](273) 4555121
amy@surelockhomes.com

¥ Primary RMR.
¥ Primary Service
™ Primary Job

Eax ¥ Primary Other

| Email Invoices Email Invoices Available through
OPT's Email Invoice Add-On to
SedonaSync
|~ Copy Biling Address to Site
Save | Close |

Inspections

You can now double click a terminated inspection to open and review it.

Sike C ker Ch. g e 2
L gg;zl;nea;adapman This inspection is terminated!!
System F10145 Terminated On : 3/29/2016
Fire:
Detail | Equipment ] Inspection Items 1 Reports |
4 Inspection
Description [Inspection-Fire-Sprinklers Service Tech | =l
Frequency l annual Z’ Group Number 1
Service Problem Code | Insp-Sprinkler-M0 = Estimated Hours |4
Service Level [ 5P Cont-Res =1 High Frequency [~
Bypass
Seryice Company MI-INSP Cont VI o Exclude from High [~
Last Inspection [aitsizois | Frequency Check
Next Inspection [3i1572018 =
Next Inspection At [Ticket Closed = Motes i =
Recurring Item Link | INSF Fire Sprinkler LI
Cycle Amount |ts0.00 ;]
Sit) Charges
Inspection Item | |
Amount Jo.o0
Cancel

SedonaOffice
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2016 New Features

Inspection Record

If an inspection ticket is resolved using the resolution code ‘Void’ the last inspection date field on
an inspection record will not be updated.

Tkt L ]

I | = - y g = = ¥ . Wyt el
W O P P e I o ] el
Yerice | Custom Moportmerss D) Doomects’ Dagpeert kotal  Mobe  Offes  Pochiss.  Sevas Tidet  Tokaet
Tickat bk, el L o ol Pt o Dem Qi (00 mtory P T
(585 e
o8 o
Custrmns e e Crmsd ARII010 455 PM Cortst | ATEECITEER J= |
Sia Jpbmpen Groun 0 Lo Ine Crested By Sdmunsitaor O k] (]|
207 e wret Plber dn
Do Ml 48201 Stm Cleisd Wity e o _j
B Pk Faiched 2252016500 P
- Sl ad Spibern Dtd N [ I T I —
| Parel Trem I | Aoute Code [ i
Lecaon | F rparatine B L
Mot levpckon [V /0006 uteid PR |' - __’
Hite Praore sy 733 781 E rl-ilia-—
ps Code [we Temeors [ET . ——— 3
Consme [0 i Jl“ i
[r— ety i
i [ - [Madeonn =
[ I POR I
Finkrs I Calsoniy [t -
Iln-num [vesd -
Suevice Compney | HIEVE Cird | his Pigi blostior
Sorvice Level [ Fim Lo = Fr s
Bacavse/Tiwarate| (i e
Al

T —

=0
Fre

Gelars

{ ot | et | soocection tesss | Reouts |

4 I
sevelact [ 3
Gonhnte [
Ematedbors |
tFraueney [
Brptsd
Eyhun b
mo-"xr
Mot repection A | Fakze Cuses = tasen sl
b |
2 Ourgss
rpetenpen | =

griv | peronata | guenl
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Customer Query Builder

The following fields have been added to the Customer Query Builder:

SedonaOffice

Customer — BillTo — Bill_Country
Site - Site_Country

Sales_Prospect — Prospect_Source Code 2

EFT-
o Bank Max_Amount
o CC_Max_Amount
Inspection-
o Inspection_Description
o Inspection_Last Tkt
o Inspection_Last Tech
o Inspection_Job
o Inspection_Group_ Number
o Inspection_High Freq Omit
o Inspection_Exclude In_Freq_Omit

Credit_Request-

O

O O O O O O O O OO0 OO OoODO0o0OO0O 0O OoOOoOOo0OO0oO 0O Oo0Oo0Ooo

Cr_Reqg_Requested By
Cr_Req_Requested Date
Cr_Req_Reason_Code
Cr_Reqg_Reason_Desc
Cr_Regq_Memo
Cr_Req_Requested Amt
Cr_Req_Approved Amt
Cr_Req_Credit_Number
Cr_Req_Assigned To
Cr_Req_Assigned_Date
Cr_Req_Sign_Off Name 1
Cr_Req_Sign_Off Date 1
Cr_Req_Sign Off Amt_1
Cr_Req_Sign_Off Notes 1
Cr_Req_Sign_Off Name 2
Cr_Req_Sign_Off Date 2
Cr_Req_Sign_Off Amt_2
Cr_Req_Sign_Off Notes 2
Cr_Req_Sign_Off Name 3
Cr_Req_Sign_Off Date 3
Cr_Req_Sign_Off Amt_3
Cr_Req_Sign_Off Notes 3
Cr_Reqg_Edit_User
Cr_Reqg_Edit_Date
Cr_Req_Closed

2016 New Features
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2016 New Features

O O O O O o0 O O

Cr_Req_Invoice_Number
Cr_Req_Re-Inv_Cust_Number
Cr_Reqg_Re-Inv_Cust_Name
Cr_Req_Re-Inv_Number
Cr_Req_Tax_Correction
Cr_Req_New_Tax_Code
Cr_Reqg_New_Tax_Desc
Cr_Req_from_Jobs

SedonaOffice
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2016 New Features

GL

New Part Kits Effect on GL

Inventory Labor COGS Account

A new part kit enhancement has been added to Sedona (see details under Inventory section). To
track the labor from building these part kits two new GL accounts must be created, an Inventory
Labor Accrued account (liability account) and an Inventory Labor COGS account (COGS account).
The Labor COGS account will display a reference to the specific part kit that was built.

If your company posts labor to the GL the accrued labor account will need to be journaled out at
the end of each month. A debit should be made to the Inventory Labor Accrual account and a
credit made to the Inventory Labor COGS account to zero out this account. Amounts posted to
the accrual account are for reporting purposes only. Actual wages are posted through your
Payroll Journal Entry.

Purchase Price Varience

For customers who use standard costing, in addition to recording the difference between the
price paid for a part and its standard cost, the PPV account will now also track the difference
between the standard cost of all components in a parts kit built and the standard cost assigned
to the parts kit. For details on building your own part kits see Inventory enhancements section.

IN

Build your own Parts Kit

It is now possible to “Build Your Own Parts Kit” in SedonaOffice if your company values its
inventory using standard costing. Building your own parts kit combines several parts from your
internal inventory into a single part or “kit” which can subsequently be sold as one part with its
own unigue part number and standard cost associated with it. When a kit is built, the individual
parts components of the kit are reduced in your warehouse and the total number of part kits is
increased in the same warehouse. The standard cost that will be assigned to the parts kit is the
sum of the standard costs assigned to each of the parts comprising the kit. Any variation in this
will automatically be written into your purchase price variance (PPV) account at the time that the
kit is built. Part kits can be built to “break out” their components individually on the customer
equipment list or marked to not break out on the customer equipment list (in which case only
the name of the parts kit would be listed on the equipment list). At present, building your own
part must be done manually. In a future release, the Auto Build option will be enabled. Please
review each of the sections below for creating the parts kit as some screens will require different
information than is usually entered when creating a parts kit that will be ordered from a vendor.

SedonaOffice Page 19 of 61



so 2016 New Features

Usergroup Permissions - Any user that will be building a parts kit must be given the permission to
“Edit Parts” in the Inventory section of the Usergroup table within SedonaSetup.

Creating the Part — Part Detail Tab

Begin creating the part kit by creating a new part in inventory the same as you normally would.
On the Parts Detail Tab check the box for Part Kit on the right. Enter information for the kit as
you normally would a new part. Pay particular attention to the following fields as the entries may
be different for part kits versus regular parts:

Manufacturer - The manufacturer of the part is the name of your company. You can add
your company’s name to the manufacturer list by pressing the + button next to the drop-
down list.

Manuf Part Code — Re-enter the part code that you have assigned to the part kit

Manuf Warranty- Your company is the manufacturer of the part kit. As such no warranty
is provided to your company for a part kit that it creates.

U.P.C —Since your company manufacturers the part, a Universal Part Code number has
not been assigned to it. Leave this field blank.

Costing Method — This must be listed as standard costing.

Direct Expense Account — Enter the General Ledger number assigned to the Cost of
Goods Sold account that should be used when this part is sold over the counter on a
miscellaneous invoice. (This field is no longer used for definition of a Direct Expense
account).

Income Account- This is a customized field whose entries are recognized by only one
SedonaOffice customer through a special database script. Please enter N/A in this field.
Special Order — Since your company will be building this part and not ordering it from a
vendor leave this box unchecked.

Freeze All Purchasing- - Check this box. Because your company is building the part, it will
never be ordered from a vendor.

Ship Weight — Since your company is building the part and not ordering it shipped to you
a shipping weight is not required.

Labor Units **- This field records the total number of labor units required to install one of
these parts kits on a job. The Build Your Own Part Kit feature has a separate labor setting
which records the labor dollar amount to actually build the part. Enter information into
this field only if the parts kit will be used in conjunction with the Job Materials List to
estimate the amount of labor units which will be required to install the parts kit.
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'*r 2016 New Features
& Part Edit El

Bart |wsas9s4 kit [ lpactive
it Information i 2 vendors | <R warehouses | [BPatstnk | | Custom Fields | _Documents (o) |
Bteskit

Dgscription [Wireless Alarm System Kt [V Part kit

Detai| Imneless communicator, keb Fob, transformer, contacts | Special Order

Broduct Line [ ﬂﬂ ¥ Customer Equipment

Marufacturer | SedonaSecurity ~] 4

Manyf Part Code I\h‘s,i;‘jgm [~ Stock Item For Jobs

Manuf Warranty  [Tio Warrarty 3] W Ereez AlPudisng

up.C | s et [

hiotes [Made by SedonaSecurity Whortnits
Costing

Method Standard

PV Acont 120900 ~]

Direct Ep Acct WA o jjis
AR Sebup

Ivoceltem  [Wireless Alerm System K =

Income Acct & =
i I i |

Iniyoice Descripbion |y eless Alarm System Kt

Price fe00.0000 8| [ Avalable for Sales
Service

Irrvgice Description [y eless Alarm System kit

Price 1 Wil [ Avaiable to F3U

Price 2 [ﬁEowu
Labor Units Save | Copy | Close
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Creating the Part — Vendor Tab

Vendor — Your company is the vendor for this part. Your company will need to be setup as a
vendor and then added to the vendor tab of each part kit. Since every part must have a primary
vendor, when you add your company to a part kit make sure to check the “Primary Vendor” box.

Bart f\ysas954 Kit [ Inactive

L,}KH: Information ] W= Warehouses l [SIParts In Kit l | Custom Fields I Du:umerﬂ:s )] I

0,0000

Veador

SedonaSecurity :

45954

Vendor | SedonaSecurity x| Purchase Cost  [0,0000
Vendor Part  [wsasose List Price Io.unon
Description  |iysas054 Package Qty [

Primary Yendor

Labor Units I Save | Copy | Close
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Creating the Part - Warehouses Tab

Define the warehouses in which these kits will be built. The standard cost assigned to the part
must be the sum of the standard cost of all parts components in the kit. In the example below,
we are stating that the sum of the standard costs for parts in this kit comes to $500.00. That
dollar amount is the standard cost of this parts kit.

6 Part Edit ]
Bart |ywsa5954 Kit [~ Inactive
{5Kit Information | 2% vendors !3-1 Warehouses I [ElParts In kit | . ICustom Fields | |_|pocuments (0) |

‘opesater : N B 1 '5|_IU,|‘IJ IJII,:“

Warehouse |r-'-.'_|-|'|---"-'ll _| Row I
Shelf |
Bin [

Min[g_
—

Max o

Standard Cost [500, Q000

[ Set all Warehouses

Mew | add | Delete I

Labor Uniks | Save I Copy I Close |
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Creating the Part — Parts In Kit

A part kit is created by adding the individual parts to the kit list, selecting how many of that part
is used in the kit, and showing the breakout allocation percentage of that part against the
standard cost assigned to the entire parts kit. (Standard cost of the part/standard cost of the
kit=breakout allocation percentage).

e Part, Description — Select a part using the lookup button to the right of the field. The
user may also manually type in the part number if the exact part number is known. Once
a part is selected, the description field will automatically be filled in.

e Quantity- Enter the quantity of the part that will be contained in this parts kit.

e Breakout Allocation — Enter the percentage of the kit’s standard cost allowed to this part.
If the quantity in the kit is greater than one, the percentage would include all of the
guantities of this single part. Once all parts have been entered, click on the Save button.
The total of all allocations must equal 100% of the standard cost. The kit will not save
until 100% is allocated.

In the example below, we have assigned a standard cost of $500.00 for the parts kit. The
breakout allocation assigned to each of the parts is the percentage that each part contributes to
the $500.00 standard cost. The equation is standard cost of the part / standard cost of the parts
kit. The following parts are being used and their standard cost is listed as the following to easily
identify the breakout allocation:

Part — Number — Quantity - Standard Cost - Breakout Allocation

e (CSW9057-1-5274.00 - 54.8%

e DPT160U-1-$150.00 - 30.0%

e KF4939-1-522.00-4.4%

e DC4945-3-551.00 (S$17/ea.) - 10.2%
e BAT1270-1-$3.00-0.6%

e Total - $500.00 100%

If, at any point, the standard cost of one of the kit components changes, the standard cost of the
kit should also be updated so that a Purchase Price Variance (PPV) entry is not created.
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S Ppart Edit

Bart [wsas954 Kit

2016 New Features

[T Inactive

Part Number | Description | Quantity | Allocation % |
CESWa0s7 CSWA0ST Wireless Communicator 1 54,8000

DPT1620U DPT1620U Transformer 1 30,0000

KF4939 KF4932 Wireless Key Fob 1 4,4000

DC4945 DC4945 Door Contack 3 10,2000

BAT1270 ULTRATECH 12V 1 0.6000

Part | Quantity |

Description | Breakout Allocation % |

Breakout allocation Balance 0 Mew I Jave | Remove I

Labor Units |

SedonaOffice

Save | Copy | Close |
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Building the Parts Kit — Handling Negative Inventory

Build Your Own Parts Kit will honor the rule in the Inventory Setup table regarding handling
negative inventory. If you do not have enough of the component parts in stock and you try to
build a kit, if your setup tables states “Allow” negative inventory, the kit will be built. If the rule
states “Warning Message”, the system will present a warning message that not enough parts are
in stock and will identify the specific part in question. If the rule states “Do Not Allow” the parts
kit will not be built. Parts may need to be transferred into the warehouse in which the kit will be
built to ensure on-hand stock availability.

Building the Parts Kit - Warehouse

To build a parts kit, bring up the inventory part defining the parts kit. Highlight the warehouse in
which the kit will be built and right-click. Select the option “Build Parts Kit.”

& Inventory Kit - WSAS954 Kit (Wireless

) WSAS954 Kit
{8 Kitted Parts

=&l Wwarehouses
T
&l Inactive ' Add Warehouse
§ Alternate  Print Stock Label
&) Bills Stock Adjustment
"] Direct Ex  Break Out Kit
L1 Purchase
L[ Journal Refresh

o] Drice uics

The Build Part Kit form will be displayed. Any part kit component that does not have enough
stock on hand will have an arrow displayed next to it. This lets the user know which parts need
to be transferred to the warehouse in order to build the kit.

. Build Part Kit |_ O] x|
=  KitCode [wsasos4 kit
Description |wireless Alarm Systen Kit
Build Kit 1 Settings )
Warehouse | tain-p1 =]
Build Date [orzzp2016 =
Quantity ko Build |1
Build Components Inventary Qty =

Part Code Description Kit Qty Build On Hand =
CSWo057 CSWIDET Wireless Communicator 1 1 2

DPT1620U DPT1620U Transformer 1 1 3

KF4939 KF4939 Wireless Key Fab 1 1 a

DC4945 DC4945 Door Contack 3 3 9

BAT1270 ULTRATECH 12¥ 1 1 7

Close
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Click on the Settings tab. The settings page will be displayed

The Auto Build feature is still under development and not available for use at this time. Please
do not place a checkmark in this box

On a customer’s equipment list the default is to have a part kit breakout into its individual
components unless a checkmark is specifically placed in the box “No Breakout.” If No Breakout is
selected, the name of the parts kit alone will appear on the customer’s equipment list.

Once all information has been entered, place a checkmark in the box to Save As Default settings.
Press the Save button

w, Build Part Kit Mi=]E3

=  KitCode fwsas9s4 Kit

Description |wireless Alarm System Kit

Build Kit |i Settings I

Labor COGS Account [522000 ~] 1 [~ Auto Build

Account Desc ]COGS Labor kit Build [~ NoBreakout

Labor Category [installation G & A =

Category Desc |installation G & A

Labor Cost |¢50,00

Labor Accrual Account ] 290000 LI _u

Account Desc {accrued Parts Build Labor

Save as Default
v Settings

Build Close
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Return to the Build Kit tab and enter the quantity of kits to build. Press the Build button.

w. Build Part Kit =]
&  KitCode [wsasa54 kit
Description wireless Alarm System Kit
( Build Kit | Settings )
Warehouse | Main-MI Ll
Build Date [9f2312016 =

Quantity ko Build |1

Build Components Inventory Qby =1
Part Code I Description Kit Qty Build On Hand !
CSWa057 [ CSW2057 Wireless Communicator 1 1 2
DPT1620U iDPTiGZBLI Transformer 1 1 3
KF4939 KF4939 Wireless Key Fob 1 1 4
DC4945 |DC4945 Door Contact 3 3 g

[
BAT1270 ULTRATECH 12V 1 1 7
Close

The system will respond:

Build Kit 1 Settings ]

Warehouse | Main-rr ~|

N Rt i |

Quantity ko Build |1 e
lo Successfully built (1) part kits,

Bu
Part Code | Descrif I
CSWans7 CSWaC
DDT1E201 1 | MDT1 e
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Building the Parts Kit — Inventory Stock

Once the kit is built, the inventory stock for the kit will increase by the number of kits built, and
the journal for the warehouse in which it was built will note the number of kits built.

5 WSAS954 Kit Part Code: WSASI54 Kit Warehouse Main-MI
[ Kitted Parts Description: ‘Wireless Alarm System Kit Branch ML
=&l Warehouses Detail: wireless communicator, keb f... Account 120000
=t ﬂ Main-MI Costing I"I_el:hod: Standard Mini!_num Qty 1]
H Open Purchase Orders Product Line: Kit Maximum Qty 0
M Clseed Purchass Ordere Manufacturer: SedonaSecurity Committed Qty 1]
s Manuf Part Code: WSAS954 Pending XTFR In 0
L . Manuf Warranty: ho Warranky Pendi I
© Purchase Credits Item Code: SVC Part-TX 1
'1], Furchase Price Variance || Income Acct: MfA ey 0
Receipts Direct Exp Acck: MfA Dut For Repair 0
Repair Order F!‘eeze_ Purchases: ¥ In Holding Qty 0
Sales Credits Il.;:ElF'rxe: 0.00 ;T'I:e On Hand $500,00
Sales Invojce Special Order: M Shelf
'_1‘3 Transfers - Open Sales Description: ‘Wireless Alarm System Kit Bin
Transfers - Closed Sales Price: $600,00 Inactive N
.,:5' In Holding Service Description: ‘Wireless Alarm System Kit
= Committed Service Price 1: $600.00
& Inactive Warehouses :e:":‘:;"”':e Z 3609-90
i Alternate Parts icator
& Bills Total ¥alue: 40.00
G Direct Expense 7O Date \Warehouse | Reference | Memo Description Quantity Cost Extended Cost | Time/Sta
| Purchase Credits 0/23/2016  Main-MI Bulld I Part  Kit Action 1 500.0000 $500,00  9/23(2016 3:02:51 PM
: .['.]j Purchase Price \ariances Warehou... 1 4500.00
L[ Journal
Ly

The individual parts components of the kit will be reduced as a result of the kit build, and the
journal for the warehouse will note the kit action:

# Inventory Part - DPT1620U (DPT1620U Transformer)

de DPT1620U Part Code: DPT1620U Warehouse Main-MI
== Warghouses Description: DPT1620U Transformer Branch MI
= &l Main-MI Detail: Transfarmer Account 120000
[73 open Purchase Orders || Costing Method: Standard Minimum Qty a
; : Closed Purchass Orders Product Line: kit Components For Docume Maximum Qty 1]
i IJ'_ J} Manufacturer: 0153 Committed Qty o
e - ; Manuf Part Code: Pending XTFR In 0
LI Purchase Credits Manuf Warranty: No Warrarty Pending XTFR Out 0
Purchase Price Yariance || ttem Code: SYC Part-TH On Hand New 2
Receipts Income Acct: Tfis On Order Qty 1]
Repair Order Direct Exp Acct: Mia Out For Repair 1]
Sales Credits Freeze Purchases: N In Holding Qty 1]
Sales Trvoics List Price: 0,00 Yalue On Hand 4$300.00
4 UPLC: Row
; .ﬁ Transfers - Open Special Order: " Shelf
b Transfslrs - Closed Sales Description: DPT1620U Transformer Bin
& In Holding Sales Price: $200.00 Inactive N
: Committed Service Description: DPT1620U Transformer
=l Inactive Warehouses Service Price 1: $200.00
5 Alternate Parts Service Price 2: $200.00
Bills Total Qty: 2
] Direct Expense PO Total ¥alue: $300.00
Purchase Crledlts | Warehouse | Reference | Memo | Description | Quantity | Cost | Extended Cost | Time(Starmp
I Purchase Price Variances Buid 1 W5... _ Kit Action -1 150,000 ($150,00) _9/23/2016 3:02:51 PM
: Journal - PRyaical = 150.0000 Tac0.00 5%;2516 Z26:43 P
=] price History Marehon 2 4300 00
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Building the Parts Kit — General Ledger Labor Accounts

If labor is being tracked as part of the parts kit build, an entry will be made to the Accrued Parts
Build Labor account and the COGS account noting the date of the parts build, which part was
built, and the labor charge for building the part:

Accrued Labor account:

#8 Account Register HEE
= Account Code [ zo0o00 =] 1| Branch
Accrued Parts Bulid Labor
Erom Date o/1j2016 = Req Type
Thru Date 0}23(2016 ;I
Reglo. | Date [ Type | Reference | Mame Amourt: | Balance |
s{1j2016 ** Beginring Balance = -3,095.00
634640 9f8fe018 COGS Vistal28-Ki... Ml -300,00 3,395,00
634647 982016 COGS Vistal28-Ki... ML -300.00 ~3,695,00
643192 | 9f23{2016 | COGS WSAS9S4 Kit [t 50,00 3,745,00

This account should be journaled out at the end of each month to clear out any amounts posted
to the Accrued Labor account. The JE is to debit the accrued labor account and debit the COGS
labor kit build account. Actual wages are posted through your payroll journal entry.

COGS Labor Kit Build account:

| Account Register [H[=] E3
= Account Code 522000 - _LE] Branch -[
COGS Labor Kit Bulld Category -
Erom Date a/1/2016 = Rea Type -
Thru Date 9123/2016 =l
RegNo. | Date Type Reference. Mame [ Branch ! Categor; [ Amounk i Balance |
9/1j2016 ** Beginning Balance ** 2,435.00
634640 9/8i2016 CoGs Wistal284...  Parts Kit Buid ML Installation ... 300.00 2,735.00
634647 afai2016 COGS Wistal28-Ki...  Parts Kit Buid ML Installation ... 300.00 3,035.00
643192 9/23j2016  COGS WSAS9S4 Kit  Parts Kit Buid ML Installation ... 50.00 3,085.00

Building the Parts Kit — Purchase Price Variance In the event that the standard cost is changed on
one or more of the parts kit components, and the sum of the parts in the kit no longer equals the
standard cost of the parts kit, an entry will be made to the purchase price variance account. The
register will note for which part kit the variance occurred and the specific part(s) in the kit that
caused the variance.

Account Code | 120900 :J .H] Branch I j
Purchase Price Yariance®

Erom Date [or2312016 =1 RegType | =]

Thru Date [or2312016 =1
Reqg Mo, | Date | Type | Reference I Mame I Branch | Armounk | Balance |

a/23/2016 ** Beginning Balance ** 0.00
643186 9jz3j2016 PPV BAT1270 ML 36,40 36.40
643187 gfz3f2016 PPV BAT1270 OH -20.80 15.60
643193 9j23f2016 PPV WS5AS954 Kit  DC4945 MI -42,00 -26.40
643194 9/23j2016 PPV WSAS954 Kit  BAT1270 MI -1.00 -27 .40
643196 9fz3/2016 PPV WS5A5954 Kit  DC4945 MI -42,00 -69,40
643197 9/23/2016 PPV WSAS954 Kit  BAT1270 MI -1.00 -70.40
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Standard Cost

The standard cost of a part now displays 4 decimal points instead of 2.

& part Edit

Bart [ 5/45TR

™ In

{3part Detai | 5 vendors | ghak. arts =4 Warehouses ] ' Icustom Fields | [pacuments (o) |

=
=

4354564 0 0 0.1234
ABC Service Co a a 0.1234
Alarmists [i] o] 0.1234
Alpha i} ] 0.1234
Andrea's Warshouse a a 0,1234
Belgium 0 0 0,1234
Borque Fire a o 0,1234
BR i} 0 0.1234
Coolest warchouse o a 0.1234
Fred's Truck Q Q 0,123¢
Jening's Truck a a 0.1234
™M100 a a 0.1234
Miot a o 0.1234
Mi03 0 0 0.1234
Mi04 o i} 0.1234
Main-MI o 1} 01234
Main-OH a 0 0.1234
Meeka 0 o 0.1234
Mellissa a o 0.1234
MI999 o] o 0.123¢
MI-Cust Repair o o 0.1234
Warghouse | 123 _| Row I
Vi [—U Shelf
Max g Hn I
lStandm’d Cost [n,1234 ]
T

Parts Query Builder

The following fields have been added to the Parts Query Builder:

e Transfers -

e Trans Part Qty Requested
e Trans_Part_Serial Number

e Trans_Part Lot Number
e Trans_Part Qty Received
e Trans_Part_ Memo

e Trans_Request Number
e Trans Request Date

e Trans Requested By

e Trans_In_Process Date

e Trans In_Process User

e Trans_Shipped Date

e Trans_Shipped_User

e Trans_Received_On

e Trans Received By

e Trans_Whse From_Code
e Trans_Whse From_Desc
e Trans Whse To_ Code

SedonaOffice
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Trans_Whse _To_Desc
Trans_Memo
Trans_For_Job
Trans_For_Service
Journal - Journal_Id
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Jobs

Jobs

Jobs will now automatically open to the Job Costing screen. For users who do not have
permission to view job costing, jobs will continue to open to the Sales Summary screen.

Sales Reversal

The sales reversal button on all work orders (original and change orders) will reverse the entire
job. The job will automatically close from the screen and be locked down. Reversed jobs cannot
have work continued in them and every field will be blocked from data entry. Please use the
sales reversal button with extreme caution. SedonaOffice Support staff will not be able to “un-
reverse” a job from behind the scenes if this is pressed in error.

Change Order 1133 - 1

M lob irfermation
Jborber s PreveiegWags oo |
30b Type Frepomr — ProectMansger ol

Degcription Fe-ww Commescial Sdesperson ]Lamesdm -lj
AR iy P PO e =

Branch [mericas best Scld Date [127372015 ja ||
Wik % o Propaedst =

IetsiConpany i ProjciedEnd | I =
i BT

T Farmts Required Nakes

Bermi | }
Permit 2
Fermit 3 I

mewwwi]
not just the

rder

Bill To

A new button has been added which enables users to select which Bill To address should be used
on job invoices. The default entry is the Bill To address marked as the primary Bill To for jobs.
When this default is changed all invoices for the job will use the updated Bill To. However, the
Bill To address in the job heading will remain the primary Bill To address assigned for jobs.

B Job - 1208 (Bakers Best Pie Co.)

Job Number 1208 Bakers Bect Pe Co.

Job Type Fire-Com 375 Park Ave
Sales Job Stats  Scheduling Canton, Ml 48188
Summary System 5365 Fre (734) 289-6701

Labor Units O (3 Usad)
—

Wark Order

Iob System

=

ill To

gill To

-
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Commissions

The default posting date for commissions has been changed to “today’s date” instead of the date
that the job was sold.

0 issions

1 Commissansble [ Splts
Install Total | 300000 (= Saespersonl [MadsonMormson =] b [io000 %

Commissionable % | 10.00 C Salespasonz | _jd | oo
Production lm-hll e |

Posting Date (GL)  [4/14/2016

Costing

A new variance column has been added to the Costing tab. This will show the dollar variance
between the estimated and actual costs.
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Customer 5365
Job Number 1208 Bakers Best Pie Co. Bakers Best Pie Co.
Job Type Fire-Com 375 Park Ave 375 Park &ve
Salas Job Status  Scheduling Canton, MI 48188 Canton, MI 48188
Summary System 5365 Fire (734) 209-6701 (734) 280-6701
! Labor Units 0 (2 Used)
—
* leestig ___———————
Wark Order
| Estimate L2 Achual @A Variance WIP
™ = d @ | )
h. Income Material 1 [ om
Job System
Install Charge [ 42,000.00 | $2,000.00 | 40,00 Material 2 I 40,00
E Change Orders | 40,00 Hold Ba:k' £0.00 Labaor I $0.00
Bill To Costs Permits Fees I $0.00
(? Parts [~ ¢1,000.00 L& | $898.51 | $101.49 Freight | 40,00
Nis Labor | sso0.00 L] | $as000 | | $50.00 Equipment Rental | $0.00
pprovals
Overhead | $0,00 | 0,00 | 40,00 Overhead i 40,00
v Permits Fees | 30,00 | 425.00 | 45.00 Commissions I 40,00
Tasks Freight | 15,00 | $14.00 [ $1.00 Other [ $0.00
= o Boal] $0.00 I Sl | i Total WIP [ oo
o Other | $0,00 | 0,00 | $0,00
$2,000.00 _ @
! 5ub Total [ $1,545.00 [ #3871 | 4$157.49 Est
. SubFrofitfloss | $a55.00 2% | $612.49 31% [ ($157.49) Job IR =5
Recurring Commissions [ fzo0.00 L&Y [ $200.00 | 40.00
$25.00
: Total | $1,745.00 | #1,587.51 | $157.49 Act
":[' ProfitjLass [ $zss00 8% [ gatzae 2% [ (3157.49) Activated RMR [~ gz5.00
Materials :
$0,00
s Apply | I Include WIP Amounts
Job Costing

Purchase Orders

When more than one phase exists on a job, a new box entitled “Select Phase For Part Selection”
will appear when creating a PO within the job.

8 Select Phase for Part Selection Ed

Wl
Phase 02 12:00:00 AM

This enables additional quantities of the same parts ordered within the main job to be re-
ordered again under a different phase code. Using a different phase code prevents users from
receiving an error indicating that all parts had previously been ordered from the vendor.
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Notes

The user will now be presented with a warning message when attempting to delete a note within
a job.

I L Are you sure you want (o delste the calected note

.

Prevailing Wages

It is now possible to assign a different prevailing wage to each technician when entering their
timesheets manually on a job. The Prevailing Wage table within Sedona Setup must be updated
to show each type of prevailing wage that could be applied to a technician’s timesheet.

#8 sedona Office Setup (SedonaSecurity) _ D=
File Find Fin Yiew Tools Help
———
Description I Ares | i!
Tax Groups AR
Tax Agency AP
System Types CM | Prevailing \Wage
Status M
Staternent Rules AR Description [ WEQ_EI
Signal Types cs 2012 Q2 Wayne County 46,50
- = ey =
::;“E E:Zz:::::: ot 2016 Wayne - Instal 45.00
; 2016 Wayne - Prewire 35.00
Setup Processing am
Setup Defaults SV
Service Ticket Message sV
Service Levels W
Service Companies sW
Sedona Modules op
Scheduling and Appointments S
Sales Resolution Codes SM
Sales Managers SM
Sales Items SM
Sales Departments SM
Sales Departrnent Maintenance EM
Routes SV
RMR Reasons CcM
RMR Escalations CM
Resolution Codes SV
Quote Types M
Product Line IN
Problem Codes sV
Printer Setup Op = Prevailing YWage Edit
Prevailing Wages am
Payrall Setup PR Sty
Payment Methods cM Deger pii
Part Labor Unit Desc N iage
Panel Types sV
Open Current Accounting Period GL Apply = Delete
MNote Type Op :j
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When timesheet information is entered, it is possible to select a specific prevailing wage rate to
apply to an employee’s time based on the type of work performed. To select which prevailing
wage to apply to a timesheet, press the button adjacent to the Pay Rate field. This will open the
Prevailing Wage table from which the appropriate rate may be selected.

S Job - 1167 {Majors Rv)

Customer 38083

Job Number 1167 Majors Ry Majors Ry
Job Type ACC-Res 150 Macartur Boulevard 150 Macarthur Bouevard
Job Status Parts Derolt, Ml 48201 Defrolt, Ml 48201

System 38083 Fire (SB6) 759-2833 (5686) 759-2833
Labor Units 0 (2 Lsed)

ime Sheets

l.mm [ tnstaler [ Job Task | eseripton [ Labor Task | Links | Pay Rate | Ameunt |
@l 2f10§20 Mack Knfe Sch Prewre 2016 Electrical .., PW 8,00 S0.00 400,00
% f 2S00 25.00

Tirme She

,

20 Vayrie Counby
2013 Wayns County 7500
2016 Wayne - Electrical 50,00
2018 Wayne - Install 45.00
2016 Wayne - Prewirg 35,00

T

Payrall

Date Ej10/z018 ]
Irstalier I Mike W akor vl

Job Tagh Pravsre -

Cost Details

Job Query Builder
The following fields have been added to the Jobs Query Builder:

Labor_Task
Labor_Task_Est_Units
Labor_Task Est Cost
Labor_Task Phase Code
Labor_Task Phase_Desc
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International Date Formats

The following reports have been updated to support international date formats:

e Blanket PO Expiration

e (Contract Expiration

e Customer Cancellations
e Cycle PO Expiration

e Monitored By

e Warranty Expiration

Inactive Systems

The Following reports have been updated to exclude inactive systems from their results:

e Contract Expiration
e Warranty Expiration

Australian GST — and again in .40

This report was written for a specific customer according to their specifications. The report now
selects records based on the invoice/credit date instead of the posting date. The example below
assumes GST calculations at 10%. Users may select the GST tax rate at the time the report is run.
This report uses user defined vendor checkbox 1 which has been defined as “International”.
When a checkmark is not in placed in the International box, the following groupings apply:

e C(Clistaxable line items to a Fixed Asset account type.

e (2 is non-taxable line items to a Fixed Asset account type.

e Plisall taxable line items that are to an account type other than Fixed Asset.

e P2 isall non-taxable line items that are to an account type other than Fixed Asset

When a checkmark is placed in the International box, all transactions for that vendor go into a P1
grouping which is not taxable regardless of the GST flag at the line item level.

112016 Australian GST Report
SedonaSecurity

May 2016

Group  Register Number Posting Dt Vendar DoeDt Dot Number Base Amt Tax At

a1 08882 §M1/2016  AmericanProftRecover, §11/2016 7245 000 000

¢ AU Capital Purchase - GST Liable 000 000

c2 E03884 SM1/2016  Staplesine. SH1R01E 2345 225000 000

cz AU Capital Purchase - GST ExemptiGLS Free 2,25000 000
P1 03881 §11/2016  Amazon.Com, Lic SM12016  AB236 650,00 6500
P1 AUPurchase - GST Liable 850,00 85,00
P2 B07231 SHRO1E  Steplesinc. M0 9854 625 000

P2 E07208 SHRO01E  Liberty Pover SN0 SuperBil 10,00 000
P2 E08862 S11/2016  AmericanProftRecoven S11/2016 7245 .00 000

P2 807275 §13/2016  A+Cleaning Services  S13/2016  prepaid 000 000

P2 AUPurchase - GST ExemptiGLS Free 136.25 000
Pl 808800 972018 Supermediia, Lic S8R016 PS1264 27500 000
Pl 08801 §19/2016 Supermedia, Lic &82016 PS9845 375.00 000
] E05880 §1/2016  Supermedia, Lic SM12016  AN467 W|E.00 000

Pl AUPurchase - Import 1,045.00 000
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Balance Sheet (Classic) Export

The Balance Sheet (Classic) Report will export to Excel with a separate column for the account
number and a separate column for the account description. The standard Balance Sheet report
when exported combines the account number and description into the same column.

Deferred Income Summary Audit

The amounts on this report will now be based on the posting dates of invoices and credits rather
than the dates of invoices and credits. This modification is being made for those customers that
use posting dates other than the date of the invoice or credit.

GL Register Entries Report

The GL Register Entries report now has an export button enabling data to go out to a .csv file
without page headers.

Closed Service Ticket Cost

This is a custom report written for a specific customer according to their specifications.
Modifications to this report have been made at the report owner’s request. When this report is
grouped by technician, the name of the service company will now be included next to the
technician’s name. This separates the technicians when there are tickets handled by third party
service providers. The “hide inactive routes” box should not be checked when running this
report .This report may now be exported to Excel.

Closed Service Ticket Cost — Not Invoiced™

This is a custom report written for a specific customer according to their specifications.
Modifications to this report have been made at the report owner’s request. When this report is
grouped by technician, the name of the service company will now be included next to the
technician’s name. This separates the technicians when there are tickets handled by third party
service providers. . The “hide inactive routes” box should not be checked when running this
report. This report may now be exported to Excel.

Open Service Tcket Cost

This is a custom report written for a specific customer according to their specifications.
Modifications to this report have been made at the report owner’s request. When this report is
grouped by technician, the name of the service company will now be included next to the
technician’s name. This separates the technicians when there are tickets handled by third party
service providers. This report may now be exported to Excel.

Service Sales History

This is a custom report written for a specific customer according to their specifications.
Modifications to this report have been made at the report owner’s request. This invoice item
column will now display the part code when applicable. The formatting on the page header has
also been modified.
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Service Audit Export

This is a custom report for a specific customer that does not have a printable report. All
information is exported to Excel. This report now has the ability to include non-inspection
tickets. In addition, the fields Scheduled For and Last Technician were added to the export and
when the existing ticket option is selected, the report now makes selections based on the
Secheduled For field instead of the Created Date.

#8 Service Ticket Audit =] B3
-~ General — Options

(+ Accounting Period (" Dates
[2 2nsn2me-2/2972016 x| |

(" Future Inspections

(s Existing Tickets

[2 2n/2016-2/2972016 =] |

— Options
‘l v include Nonnspection Tickets

-Sort By

|
| |
Info | Export I Cancel I

Service Commissions Report

This is a custom report designed for a specific customer’s commission policy and is unlikely to fit
the needs of customers other than the one it was written for. It does not have a printable
version and exports to Excel. This report now includes a notes field as well as the usercode of
the individual that created the invoice. Credit will show only for the technicians selected.

Service Ticket Costs By Contract

This is a customized report that was commissioned by a specific customer according to their
specifications. The report provides invoice and expense analysis broken out by Materials, Labor,
and Other for service tickets created within the period covered by the contract at the system
level. Tax is not included in the amounts.

& service Ticket Contract |_ (O] x]
Contract Mumber———————————  Options
( I * Show only Service Tickets
e (" Show only Inspection Tickets
[~ Summary Only " Show all of the above

[~ Print Resolution Note

Export | Ok I Cancel I

Contract Number — Enter the contract number you would like to review. You can only enter one
contract number. If you leave this field blank, the report will run for all contracts. The report will
not display service tickets on a system if the system does not have a contract number entered.
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For a ticket to be included, it must have a created date on or after the contact start date but
prior to the contract end date (Contract end date = Contract Start Date + Number of Months).

Ticket Type — The options section on the right of the screen allow you to select to Show only
service tickets (tickets which are not inspection tickets), Show only inspection tickets, or both.

Printing Options —The Options section on the left of the screen, below Contract Number, are
Printing Options. If you choose to print a summary only version, this report will not list each
service ticket but will still provide subtotals based Contract Number and Site. If Print Resolution
Note is selected the resolution note will display as a third line for each ticket. This option is not
available if you have Summary Only selected.

The report is grouped by Contract Number and Site. Within this grouping in the detail section,
tickets are sorted by System Account and Ticket Number.

The summary section at the end of the report will subtotal by Contract Number and Site.

Contract Service Ticket Report SedonaSecurity
Totals Materials Labor Other

Ticket Mumber  Problem Code  Crestion Dt Cloged Ot Res Code Invoiced Expensas PCT Hours Invoiced  Expenses Irvvoiced Expenses Invoicead Expenses

Customer Mumber Site Mame Site Address

13004 - 19492 - Kelly Ferguson - 8 Livingston Road, Plymouth MI, 48170

Site Total Tickets: 1 255.00 59.00 76.86% 368 oo 0.00 195.00 59.00 60.00 0.00

13005 - 19493 - Darren Jacobs - 33 Juniper Rd, Solon OH, 44139

Site Total Tickets: 1 655.00 17342 7352% 630 168.75 75.00 431.25 56.42 55.00 0.00

13900 - 2907 - Jason Harris - 220 Somerset Street, Novi Ml, 48375

Site Total Tickets: 1 000 (27.50) 0.00% 0.00 0.00 0.00 0.00 0.00 0.00 (27.50)

14646 - 14847 - Danielle Gordon - 67 Northbrook Dr., Novi MI, 48375

Site Total Tickets: 1 27.00 13294 HM.44% 250 .00 919 135.00 123.75 60.00 0on

15387 - 18123 - Deanna Jones - 33 Old Meadow Rd, Chagrin Falls OH, 44022

Site Total Tickets: 1 387.60 188.93 51.26% 2.00 222.60 93.93 105.00 90.00 60.00 000

15971-948 - JessicaFrank - 72 Grist Mill Rd., Novi MI, 48375

Site Total Tickets: 2 195.00 HI0 83.74% 200 30.00 1n.io 105.00 20.00 60.00 0.00

16397 - 7209 - Bryan Fowler - 32 South Lee Rd, Cleveland OH, 44110

Site Total Tickets: 1 406.96 2087 50.64% 225 226.96 100.87 120.00 400.00 60.00 0.oo
16445 - 7269 - Michael Bryan - 10 Bethal Lane, Novi Mi, 48375

Site Total Tickets: 1 166.53 28366 52.07% 622 74.03 500 112.50 276.66 000 0.00
16660 - 13565 - Clayton Johnson - 25 Terrys Plain Rd, Chagrin Falls OH, 44022

Site Total Tickets: 1 H5.00 138.00 68.99% 307 0.00 0.00 330.00 138.00 115.00 000

16675 - 13579 - Leila Mills - 66 North Parker Road, Novi M, 48375

Site Total Tickets: L] T0.50 1875 83.29% 725 53.00 875 250 110.00 185.00 000

16678 - 13582 - Luke Allison - 353 Geraldine Dr., Solon OH, 44139

Site Total Tickets: 1 266.65 10.66  96.00% 0.00 26.65 10.66 180.00 000 60.00 0.00

Page & of & Report selection criteria displayed on the last page. September 26,2016 3:34:26 PM
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Service Ticket Custom Form 13

This service ticket format now displays a PO for labor on vendor service tickets. The notes on
this ticket format now print in ascending order.

Schedule Board

The month and day now display below each technician’s name for US installations

————— o
o) | | w 2 g Removed Parts @ WaningCont =0 TiketsOnSte  MITechs = 2| @' showunassigned & @ Open Customer
EB & |‘L‘l‘J ‘—., ’? * & Macelarwous Agpointments. Warning it~ Tichots Lot = Disploy Group Technicians = ¥ Group Day Within Owner & @ Refresh Scheduls

Showy T y | Woel Month Toket Gop Irspection :
camnare | | Qe Tiets Geson # o ks on O @ SO ket L
Acrongomont. SedonaMonitor Calendar Opicrs Tools

B Calendar I
. 6 Mach 2006+

SMTWTFS SMTWTFS -

1234586 12345 =

7.8 310111213 678 3%10M12 )

WIH1617181920 131415161718 19

ARBMNBWA AANRDBUBR

2BBAN

Unscheduled Ticket Grid

A ticket creation column has been added to the Unscheduled Ticket Grid.

B Calendar | i |
. Februery 2016 March 26 » W‘
SMTWTFS SHMTWTFS | —— ’

123456 12345)| 12x
78310117212 5 7 8 310112
1415817181920 1311516171819
ARDRNEXT DARBUDSE
F ¥ ZHBBEBWI

View [ B

Camera  INSP i
‘oncord Add Equi. INSP 12017215

leveland  InspFre_ INSP 12704725

eliok InspFre.. INSP 12715218

ranton InzpFre. INSP 121572n5

eliod Insp-LC. INSP RAS2NS ]
lymouth  Camera  TET 1218/2015 =
anion  Add Equ. TKT 12723205 ‘

| loncord Camera  TKT 12724720015

encord  AC Pow  TET 12724728

antan AC Pow. TRT o r20e

anton Cant Set. TKT 107206

leveland  Cant Set_ TKT anzzme

lymouth  AC FPow.  TET 012016

leveland  Camera  TET n/As2me

anaing Add Equ TKT 02/0 /2006

aning Camera  TKT a2/ 206

aning Daownload  TET 02072016

ning Camera  TET az/mr2me

leveland  IrapAcc.. INSP 021022016

leveland  Irap-Acc. INSP 0207206

o Canlt Set. TET 02/03/2016

hagin F_ Add Equ TKT 02/03/2016
o4 11 0206 o
anaing Add Equ. TKT 02/03/2NE e
lymoun  Add Equi. TKT w2126
Add Equ. VEN | 027132006 S
Camera  TKT 021372016 B:00

3

i
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Service Ticket Queue Field Chooser
The following fields have been added to the Field Chooser:

Created By, User Table 4, User Table 5, User Table 6, User Table 7, and User Table 8

Part Descriptions

It is now possible to overwrite the description of a part on a service ticket and have that new
description appear on an invoice.

z Ticket #3773 X
| Ticket Central Station

vyj I::j w [ [3 !1‘;: . N E |= ServiceHistary @ Parts covered by contrack

_ | Ticket Log 8 COGS Account: 520001
Service Custom  Appointments  Biling Documents | Equipment | Journal Motes Other  Purchase 5

Ticket  Fields  andLabor {0} & (0) ITtems Orders(n) o TicketGroup
GoTo Natifications

12768 ; : =
Customer Gar Ledy O Victofiss Created 311512016 8:58 &AM Contact | _|
Site Our Lady Of Victories Created By Administrator Phone | Ext |

148 Spring Street

Cleveland OH 48105 Status Open Notify |

Eastern Time

Customer Equipmert Detail Installed Removal
Descrption By [ Location 2ot Dalr— Type Desc Sernal-Lot Date Remave

Service Ticket Parts

| Location | Aty | UritPrice | TotalPrice | Est Tax | Costing Serial

21.78 Standard
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8 Invoice =1 E3
Cstomer ID Cahegory AJR Accgunt Tag Growp
fiz7 [Z] [svccom =] [0 =& [orcaahogaconty =]

i Inwokce Date agng Dare
e aiel) [izsjzoie 2 [rzsizoe =
= | %ws::“ Branch P.O. Nunber
Cleveland, OH 48105 [oH = |
Warehouse Term
ste s L sdp O Wictastes [ =& [owonreem 3]
k:h:snn i Invoice Type Tickst #

Salesperson
NA =8l

Rems 455,00 | Parts §291.01]]

Part Destription 1 aty [ Uit Rate | Amount
016105%32D Cusstom Descrption Fer This Part 1 281,01 281,01

]

Degseription [[Sarvice cal = ?““ Total 246,01
ot [ =l ot

Moo Balance Due 289

¥ Compl
= Add to Print Queus Inwolce List EFT | Save ! Close I

Printed Service Tickets

The following service ticket forms have been updated to support the new service ticket part
description override:

S01, C06, CO8, CO9, C11, C12, C13,C14, and C15

Batch Billing

Service and inspection tickets which are not part of Group Tickets are now eligible to be
automatically billed in bulk through batch billing. All resolved tickets that have an amount to be
billed greater than $0.00 will be displayed in the batch billing queue. Tickets may not be opened
in the batch billing queue to view their contents. The review process prior to billing (including
selection of a credit card if the customer designated one to be used) must be accomplished in
the service or inspection queues. Only one user may batch bill at any one time. Users working
outside of batch billing will be prevented from viewing any tickets in which there is a checkmark
indicating that the ticket is ready to be billed.

Usergroup Permissions Users that will be utilizing batch billing must be given the permission
“Batch Billing” in their usergroup.

Batch Billing Queue The batch billing queue may be accessed by pressing the Batch Billing button
within SedonaSchedule under the View tab.
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)+ O @ % Sarvitn Tackel Ciatue Op.
| vew Servies Optiang Sageluest  Jabs Ophions Queun
Bl #fi T:..,-| —,'J j E-i a2 ) 4 Removed Parts | [ satct siing I i warning Coure =0 Teksts i Ste (£ Cpen Custamer
3% RHRL==" B B L = I N (D MscAp el Varring st = Teketsiit = B3 Bebresh Schadde
Shavidride Tody Doy Wosk Mot | Tickst | Growp  Inepection
Caberdar Bar ' g Queve | Tehels  Creaton @ Pen Jobt Ticket o]
Havigaton Arrangamert SedonaMonior Took
——
¥ Calendar it 8 ool MR D
September 2016 Ociebet 2016 » = :
SMTWTES SMTWTFs | = = n v |5 Customer Name
123 (B e CAL014 ] jotmaon, Micheel
41567090 2345678 — DR P fah
1121314151617 9101112131415 __23:3: mm‘f_ ni ?‘ ; flog i Schue

A list of all resolved tickets that will have invoices created greater than $0.00 will be displayed in
the Batch Billing Queue.

The format of the Batch Billing queue is the same as the general Service Ticket queue. The field
chooser can be selected at left to select which columns show, and the tickets can be grouped by
a specific column just as in the Service Ticket queue. The viewing selections you make in the
general Service Ticket queue will not carry over to the Batch Billing queue. You must select which
fields you want to display separately for these two queues.

Note: Although you can still re-organize fields in the Batch Billing queue, unlike the
general Service Ticket queue, re-organization of the columns in the Batch Billing queue
will not save as part of user preferences. The fields will remain re-arranged for the
current session only.

) + 0 E|S| ¥ SedonaSchedule 5.7,39.10565 - SedonaSecurity
Vew | SenkeOptions  SegeQuest  Dobs Cptons

@ ﬂ =T '—0‘ 2 C\_ 4 ResovedPats  [T]) Bchisbing | (@) Cpen Customer

— O M Appoittments B Refresh Sthedule
Show|Hide Today Day Week Month Tehet Group Irepsction o = —
Caferdar Bar Quse Tidals  Creation #° 0PN b3 Tidee L]
Mavigation Arrangement Taoks
@ Calendar Iwvoce Dete | EEERBEIE =] [ Inchide Resolusion Nots D lnvoics I™ Clote Ticket Alter Invoicing
©  Seolembar 2016 Oclober 2016+
L 7 = | Create rvoices fot (W% Coricei Credrion & : .
suywrlpzs] SMTWT FS‘ & S Tehes | X i | ;;;lsrq-.qmmtmhm
45678910 23456748
1121314151617 9101112131415 || .
1819202122234 161718192021 22 |
26262728 2930 BAUBSKARBY |#
A g 313 $134.71 02127205 Admnistialar  test 03AVANS 2 Clean CodeChanges  No T&M-WIP Co

o

¥ (B}

g $1.725.50 08/20/2015 Adminisialce 0872012015 No'Show CantSet8/A Mo T4M ResiM)

(2 r  ®a 105,60 12/04/72015 Adwiisiratee 120072015 lnip Decl Bilatle  InipFiteMO Yes Fre Com
Site -y 52 £1.338 25 121572015 Admnistater Anruss Fre Insp. 021572016 1Add InspFuead Yes Fire Com

(9 = 1681 87 1275205 Adminishalce 8032016 2Ciesn InsprCCTV Yes Fre Inspechen

(g . 30 $38891 021522016 Adminishalee Bugls dam pa. 02/15/206 3Repat CantSetB/A Mo M Res
System 2 C 3me 120269 021772016 Devan tasting shulf 562016 1Add CantSet8/4  No 1 Minbncements
Contact (2 = 34558 04/08/2016 Adminisiatoe 06R/2016 2Cioan Canera Mo TEM fes

(7 =0 121367 0602016 Adminisiace BN0/2016 Code Change= AC Power Faire  No TeMAes
Froblem 7 425585 06710/2016 Advanishalee 06/10/2016 3 Repan Cameia No TEM Res
Technicen [ & [ 3¢ $320.18 06152016 Admmisiaice BA8/2016 20oan Irvsp-Fe MO e Fre Com

I ) $61.61 071472016 Adminisiatce 0771402016 3Repar CantSet8/4 Mo SVC Cont.Com
Scheduled [ 2 [ 34 $236.93 071872016 Advnstalor  AddEqupment _ 07/18/2016 1Add Comen Ho TEM Ao

Refresh Button — This is the circling green arrows button, and it helps ensure all tickets are
brought into the queue for billing. If a ticket has just been marked for billing, but is not appearing
in the queue, press the Refresh button to include the ticket in this set of batch bills.

Select what Invoice date should be used for all the invoices you are about to create using the
date selection field at the top. At the top also select whether the resolution note on the ticket
should be included on the memo of the invoice, and whether the ticket should be closed after
billing takes place by placing check marks in the appropriate boxes.
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To select which tickets should be billed place a check mark in the box to the left of each desired
ticket. This will lock out the ticket from viewing by all users until billing has been completed
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4567 8910
1121314151617
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9101112131415

181920212223 24
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w1718 1932020 2
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5 3821 0842072015 T r—— 082072015 Mo Show CartSetB/A Mo TiM Res bl

T 852 1211572015 Adminsirater Annual Fre Insp. 0201572016 1 Add Insp-Fre4i Yes Frs Com

i 7 E 1211572015 Admineater 08/09/2016 2Ckan Insp-LCTV Yo Frs Inspecton
e 82 a2n12016 Devan festing shuft 05/05/2016 1 Add CaltSetB/A Mo 1 Min Incremantz
b 683 051002018 Adminerater 06/10/2016 Cede Changes B AL Power Falwe  Ha TiM Fes
Ll 3908 08115206 Adminisiraior 08042016 2 Ciean Insp-FreM0 Yes Firs Com

td 7 2950 7 A0E Admncirater 071472016 2Repar Cart SetBJA Ha SVC ContCom
bl 3954 071182016 Adminisrator AddEquipment 071872015 1 Add Camers Na TiM B

td @ .64 120472015 Admncirater 12/04/2015 Insp Dect Eilatle Insg-Fre-M0 Yes Fars Com

e 3750 02NE/2016 Aministrator Burglar dam pa.. 02/16/2016 3 Repar CantSetBA Na TiM e

i 3800 /08/2018 Admreirater 05/02/2016 2Ckan Camera Ha TiM Fee

T L S 111173114 051072006 fionar Laner = TR

When the correct invoice selections have been made, press the button to “Create Invoices for
Selected Tickets”.

The system will confirm how many invoices have been slated to be created and ask:

Create Invoices

- )
|0| Ready to create 7 invoices?

Yes

Once the Yes button is selected the system will create the invoices and display a message next to
each ticket. If any problems that were encountered during invoice creation it will be listed in the
message. This list of tickets and messages cannot be printed so if problems did occur users
should use either Snipit (provided by Microsoft on every Windows installation) or CTRL-Print
Screen to capture the errors. Once the batch billing screen has been exited, it will not be possible
to bring these messages back again.

) * 370 e

Sedonaschedule 5.7.39.10565 - SedonaSecurity

o Vi Service Options SageQuest Jobs Optiors
E ?E] = _j .,] H 4E (@) b removedrats ([T sakchotion | @) Coen Customer
=) L L = & SN D e Appoinkments B Refrosh Schadue
Show/Hida Today Day  Wesk  Manth Tickst  Group  Irepecton i
Calendar Bar Queus T:dieu Croation @ Open Jobs Tiket L
Navigation Aerangerrant Tools
[ Calendar Inveice Date [09/27/2016 =] ¥ Include Riesclution Nole O Invoics I¥ Close Ticket Aftes Irwoicing
[ September 2016 Octobes 2015 C .
SMTWTFS SMTWTEFS 0':"“‘:""‘“ lé"'ﬁ‘> Firished crestng 7/7 invaices
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11121314 151617 91
18192021 222324

R el |

ra to grovp by that calume

25 26[27]28 29 30 BUBXTBH 7| Itweice Mumber
0 3 3413 36696 Created: Tickel Closed

3521 BIW0 Created: Enor closing hicket  User cancelled while ciosing bcket ta remove equipment
E 365991 Created: Ticket Closed

Sie | 358 65092 Created; Tickat Closed
3900 365993 Created; Eror closing ficket  User canceled while chosing icket to remove equpment
3883 366354 Ciealed; Ticket Clossd
3350 36535 Cisated Ticket Closed

Sustam
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The invoices just created through batch billing will be visible in the Accounts Receivable print
qgueue as well as on the customer record. Any customer whose service ticket was marked to bill
to a credit card will have that invoice waiting in a batch to be submitted to Forte

SS

Alternate Company Addresses

The Alternate Company Addresses table will now accept international telephone numbers:

@ Alternate Cormpany Information [ lalternate Remit To Information

Name fe Olde Security Company Name |'e Olde Security Company
Address 1 |74 Woolich Street Address 1 [74 waoolich Strest
Address 2 | Address2 |
Address 3 Sydney NSW 4670 Address 3 [Sydney NSW 4670
Phone 1 |02 42701234 Phone 1 |02 42701234
Phone2 | Phane 2 |

£ Overview Message
Overview [
Message
Labell | Phane 1 |
Label2 | Fhona 2 [
Label 3 | Phone 3 |

I~ Use preformatted phone numbers |

Apply |

New I Delete |

Sedona Modules

SedonaOffice will be migrating away from country codes assigned to licenses and instead will
make country determinations based on the country selected in the Sedona Modules setup table
in SedonaSetup. Some areas which will be controlled by this new country selection are AR tax
wording for type of tax being charged to customers (e.g. Tax vs. GST/HST), customer
identification numbers, and spellings within the program. This change will be happening over
multiple releases.

To select your country, navigate to the “Region” section of the Sedona Modules setup table (this
setup table is only accessibly under the user id “Administrator”). The default is US, so any
customer not in the United States should have their SedonaOffice Administrator access this table
and ensure that the Country Code is set to the appropriate country.

After the country is selected US customers will be prompted for an Employer Identification
number (EIN), Canadian Customers will be prompted for a Business Number (BN), Australian
Customers will be prompted for an Australian Business Number (ABN), etc.
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& sedona Office Setup {SedonaSecurity)

Se aSe
Sedona Setup Sedona Modules
Description | area| o "
Sedona Modules aP 1.1 Sedona Processing Options
Custom Fields Setup (Vendor) AP Processing Level [T x| iow-BasicSedona Frocessing
Customn Fields Tablel (Vendor) AP
Custorn Fields Table2 (Vendor) aP Change Passward Every [0 Days
Custom Fields Table3 (Vendar AP
GL &ccount Defaults ( ) AP WigLcoe bbby
Setup Processing ap
Shipping Methods AP
Tax Agency AP
Terms AP
Vendor Types AP —
vendors AP ] HEEr
Aging Buckets AR
;E:L:eta Cornpany Addresses ig [# Uss Accounts Payable?
Check 21 Setup AR
Credit Reason AR v Use Central Station Tracking?
EFT Credit Card Types AR
EFT Setu AR
GL Au:oupllwt Defaults AR l-Use b lenagerient
Invoice Descriptions AR
Invoice Itemns AR ¥ Use Sales Management?
Itern Types AR
Late Fee Rules AR y
SReele o v Use Stock Tracking?
Statement Rules AR
Tax Groups AR v Use Service?
Tax Tables AR
Terms AR >4 Region
Cancellation Profiles cM Country [T =] untedStates
Cancellation Tasks CM ey e B
Chain Accounts CM EIN an Australia
Collection Statuses cM A TCanada
Custorn Fields Setup{Customer) CHM IE Treland
Custorn Fields Setup(Site) cM ™M Jamaica
Custom Fields Setup(System) cM | 3 Mesxico
= - - NZ New Zealand
1] Linited Kingdom N
| | Linét: 5
" Region
Counfry us ~| Unted Stater
| EIN |12-3456789 |
Apply
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Three new permissions have been added to the Usergroups table: Access to Terminate

Inspections, Batch Billing, and Comdata Interface.

Note: Unless the Comdata add-on module has been purchased and turned on by our
staff, having this icon visible will not result in any AP bills being sent to Comdata.

Code Description

|administrator |administeator

application Access ] Report Access |

[ 5ite Transfer M
[ system Custom Fields M
O 5ystem Documents M
[ chent Management Reparts M
[ Cenitral Station Tracking Data M
[ Access ta Complete Cancellations a]
[ access to add/Edit Inspections M
| ] Access to RUR Escalation G
Access to Terminate Inspections M
mecewahle AR
Code Description
|.ﬂ|_dninistrai]3r IA_dministrd}ar
Application Access [ Report Accass]
Access | Madule
[4] change Ticket Category sV
[ Close Tickeks ¥
Able to Remaove Parts from Service Tickets 5
[ select Closed Service Ticket For Costing Y
M override Parts Reconcle v
[ Expart Ticket Quele S
Edit Customer Comments ¥
Sy
EBatch Billing SY
General Documents DX
| AT} Iy (0 =% | W (01 oy
Code Description
I.ﬁdministrator indministrator
Application Access l Report Access]
Access I Module:
Frink Purchase Orders ap
Purchase Ordets ap
Recurring Items ap
Suggested PO List ap
Yendors ap
Wrike Checks AP
| [ AP Query Builder AP
Comdata Inkerface ar |
¥ Acknowledge PO Ap
Edit Existing Transactions ap
ADI Inkegration AP
[F vendor Custom Fields ap
Vendor Documents ap
— . -
SedonaOffice
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FSU

Startup

You now have greater control over what information updates when you refresh.

In Program Data Downloads all downloadable data types are listed. Select the switch to make green any
data you want to update the next time you refresh. Or leave the switch off and instead enter how often
you want that data type to refresh as a number of days. If you turn the switch green it will automatically
reverts to Every _ days after it loads. This is to prevent startup items from downloading every time the app
refreshes. The green check or red x on the left indicates if that item loaded properly the last time it was

scheduled to.

Note: setup data no longer refreshes when you pull down on the schedule. To refresh setup data you
must close and re-open the app.

Startup

Program Data Downloads

o

( Back

Download Local Data
@ General Setup

@ Technician
@ Taxes
@ Resolutions

@ Panel Types

@ Alarm Companies

@ Items
@ Parts

@ User Defines

Data Item Downloads

Every

Every

Every

Every

Every

Every

Every

Every

Every

30

30

30

30

30

30

day(s)
day(s)
day(s)
day(s)
day(s)
day(s)
day(s)
day(s)

day(s)
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Download ltem Detail

A blue information icon now appears next to each startup item in Program Data Downloads:

select this it shows:

1. How many items there are to load and how many you have actually loaded

2. The last time that item was loaded
3. The Download Now option. This option allows you to re-load just that single item instead
of the entire app. If selected a window will pop up and ask you to verify if you want to re-

load the item. Select Yes and the load will begin.

< Back
Download Local Data

@ General Setup

@ Resolutions

@ Panel Types

@ Alarm Companies

@ User Defines

Data Item Downloads

Parts

© a5t Download: 9720116, 1:54 PM

G Download Now o

Required: 2712
Actual: 2712

@@ |o|gle|e|e|e|e

Download Confirmation
Download service part data?

Yes No.

(1)

<. If you

SedonaOffice
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If a startup item takes more than a few moments to load a ‘Download Later’ option appears. Select this
option and the app will immediately stop loading that item and move to the next. If the load is stopped
this way the app may not have all the information it needs, but it can still gather that info in real time as
you need it. Remember that gathering info in real time may cause a small performance penalty as the app

must go find the data that was skipped in the download.

@ Login Successful.

Loading Setup Data...

Download Later

...Initializing Parts

Initializing...

Schedule

View Closed Tickets

There is a new permission in the Technician Management Tool that governs whether users can see closed
tickets in their schedule. If this permission is checked users will see closed tickets and if it is not checked

closed tickets will not show.

Your Technidcians
CCooper
User Name
CCooper

Password

Confirm Password

Show Schedule & Security Level

Maximum Deviation Minutes
Lock Sliding Window Il
Dispatch [Ej0)
Control Flags
Appt Reschedule [ Manual Labor [ System Updates

Inactivate Contacts Access CC or Bank Mandatory Signature Il

View Sub Charges View Final Charges Closed Tickets

SedonaOffice
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Service Tickets

Site Report

A new custom Site Report has been added which was made to work in tandem with the database of the
customer who commissioned it. It cannot be generated by other customers.

Site Notes

Site notes can now be viewed on the FSU by selecting Site Notes in the top right of the ticket summary. If
the customer on the ticket does not have site notes this option will not appear.

Site

1

Miss Boo

800 lolly lane
a wonderful lane

Canton, Ml 48187

¢

A (1) Critical Message

Status Scheduled
Created 5/12/16

. sslynnL
Site Notes

here is a site note

b

Tialeat #O2NMAY

Date: 4/18/16 By: JesslynnL

Edited: 4/18/16 By: JesslynnL

Done
A (1) Critical Message
Status Scheduled

e Access; General Created 5/12/16
50« Created By JesslynnL
| Site Notes

pO:

Maps

New Maps

In addition to the old maps feature users can now click on the blue ‘i’ in the ticket summary to get
directions to that ticket’s site address. A map appears at right, and written directions appear at left.
Selecting start at the bottom begins GPS navigation. Users can select ‘Back to SedonaFSU’ in the top left

corner to return to the app.

e

Site

1
Goodman, Saul

238 Forest Hill Dr.

(440)-247-8811

1:02 PM

Chagrin Falls, OH 44022

Ticket #26044

¢

Collection2

Status Scheduled
Created 5/12/16
Created By JesslynnL

) 81% m.
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To Goodman, Saul Share

= = . == . @sarnia
Transit ‘ J X X ey

iing

45185 Joy Rd, Canton, Ml 48187,
United States

0.9 mi

Turn left

2 hr 58 min T8

Lorain =ley

I
Parma

Strongsuille

185 mi

4 Back to SedonaFSU 1:34 PM 7@ 78% W)
End 3hours 185 miles 4:34 PM arrival Overview
Start on Joy Rd
Mayflower Dr Gregory LD
Trail|
Trails Ct
— <))
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Review Tab

Inactivate Contacts

The ‘- symbol in the contacts section used to delete contacts. This is no longer the case. This sign now
inactivates contacts only. The Technician Management Tool permission for this has been relabeled from
‘Delete Contacts’ to ‘Inactivate Contacts’.

Miss Sara Parker Homeowner
Inactivate confirmation.
Are you sure you want to inactivate
Miss Sara Parker?
4+ p @ No Yes

Appointment Tab

Resolution Button

When resolving an appointment the resolution button has been changed from the word “Done” to the
arrow symbol below.

Appointment Resolution

@ Resolution Resolves Ticket

(i) Billable Call
Billable Call
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Notes Tab

View Hyperlinks
To open hyperlinks within notes highlight the note, select edit, and then press and hold on the link. A
window will pop up giving you the Open option.

www.sedonaolfice.com

Open
Add to Reading List

Copy

Share...

Parts Tab

Edit Description
The description on parts can now be edited. It can be edited both as the part is being added, and afterward.

MFG Code Description Location

GI-cB8758K (i) GI-CB8758K edited description 1 0

Other Tab

Negative Items
Negative items can now be entered on the Other tab, and will either show as negative on the Accept tab
or reduce Other charges there.

Description
CREDIT CREDIT 1 -20 -$20.00
Parts $0.00
Labor $0.00

Other -$20.00

Taxes $0.00

Grand Total -$20.00
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History Tab

Date Order

Tickets on the history tab will now appear in reverse date order with the most recent on top.

Documents

Inspection Documents
A new feature has been added for inspection tickets only. If you add an inspection template to an inspection
record in SedonaOffice, that template will auto populate onto the inspection ticket, and will in turn be
visible on the FSU.

Adding Inspection Templates

To add an inspection template first create the template in whatever format you need (.docx, .pdf, .excel,
etc.) and save it to your machine. Then:

ok wnN e

In SedonaOffice open an inspection record
Select the Reports Tab
Click on Manage...
Click New

Browse for your template document
Click Okay

Site

System

Mayor, Ms Marguerite
26 N Woods Rd

1320
Burglar Alarm

Detail Equipmentl Inspection Items  Reports l

Date

| service Ticket | Description

User

Templates
Code

© Inspection Report Templates X
Code | Description
word test.docx word test.docx
< >
~ TemplateCode  |yord test.doox
Description |waord test.docx

0.

Add ... | Remove | Manageu.l

Terminate

=2
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7. Still on the Reports Tab, click Add...
8. Select your document

9. Click Add in the smaller window
10. Click Okay

Site Mayor, Ms Marguerite
26N WoadsRd
System 1320
Burglar Alarm

Detai| Equipment | Inspection Ttems  Reports |

Date Service Ticket Description

e Add Repert Template to Inspection X

Template Code W t.doc
Tanplalas~ [werd test.docx

= Description Jword test.docx

Add ... I Remove | ﬂanage.,.l

The top portion of the Reports Tab is the Reports section, the bottom portion is the Templates section.

Once your template is added it will appear in the Templates section.

© System Inspections

Site Mayor, Ms Marguerite
26 N Woods Rd
System 1320
Burglar Alarm

Detail | Equipment | Inspection Items  Reports |
Date | Service Ticket | Description

Reports Section,

~Templates
Code | Description
word test.docx word test.docx

Templates Section
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At this point you can create the inspection ticket as normal and the inspection template will auto attach to
the ticket as an Inspection Report.

Viewing Inspection Reports

Once the inspection ticket is created click on the documents tab of the ticket. The inspection report will
show in the new “Inspection Reports” section.

N\ R s Ticket 226212 X
()8 ) ket =

| Ticket

rsB 0 3 B @ady B e

Service Custom  Appointments Biling | Documentsand | Equipment Journal Notes Other Purchase Service Ticket Ticket

Tickst Fields and Labor and Parts (0) ltems Orders (0) History log Group
GoTo Notificat...
Customer 1320 ‘ Crested 921120161033 AM Contact || =
Mayor, Ms Marguerite
Site Mayor, Ms Marguerite Created By JesshynnL Phone | ‘ Bxt ‘ ‘
26 N Woods Rd -
Wayside NJ 07712 Sas  Open Moty | =]

— ]

» word test docx Jesslynnl 08/21/2016

If you return to the inspection record you will see your template is now also listed in the top Reports section,
which indicates it has been added to your ticket.

© system Inspections X
Site. Mayor, Ms Marguerite
26 N Woods Rd
System 1320
Burglar Alarm

Detail | Equipment | Inspection Items  Reports

Service Ticket
26212

Description
word test.doox

~Template
Code | Description [
word test.docx word test.docx

add... | Remove | anage...|

Save | Iermlnatel Cancel |
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On the FSU the Inspection Report can be viewed in documents under the new Inspection section.

Documents

Service Ticket: 26212 @
Site: (7503) Mayor, Ms Marguerite [O]
System: 1320 Burglar Alarm (@)
Jobs: Mayor, Ms Marguerite

Inspection: Inspection K]

By: JesslynnL Uploaded: 9/21/16
Inspection
word test.docx
word test.docx

Inspection: Inspection

On Disk
NI KB

Inspection

word test.docx

e

DOCK]
word test.docx

By JesslynnL
Uploaded 9/21/16

Downloaded 9/21/16

Working with Inspection Reports

The Inspection Report can be downloaded and edited just like any other document.

When you upload a document to the FSU you will be given the option to upload it as a normal document

or as an inspection report. To upload the new document as an inspection report:

1. Setthe radio button to Inspection
2. Select the ticket the document is for

3. Select Upload

Cancel Upload Document

Type

File: word test-1

Desc:

O Service Ticket

. Inspection

O Job

Done

e Wednesday, September 21, 2016

| 1' 26212: Mayor, Ms Marguerite

0! AM
Scheduiedl

Cancel Upload Document

Type: Inspection
File: word test-1

Desc: test

Upload

AN
DOCX
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After an Inspection Report has been uploaded via the FSU it will appear on the FSU in the Inspection section,
in SedonaOffice on the service ticket under Documents - Inspection Reports, and in the inspection record
under the Reports tab in the Reports section.

When a new ticket is created for that inspection the documents in the Reports section will not automatically
be attached to the new ticket. Only documents in the Template section auto populate onto new inspection
tickets.

© System Inspections X
Site Mayor, Ms Marguerite
26 N Woods Rd
System 1320
Burglar Alarm

Detail | Equipment | Inspection Ttems | |

Date | Service Ticket | Description | User |
9/21/2016 26212 word test.docx JesslynnL
9/21/2016 26212 testing 2 CCooper
9/21/2016 26212 test CCooper
9f21/2016 26212 test CCooper
9/21/2016 26213 word test.docx ! JesslynnL
This section
simply lists
reports attached
to tickets for this
inspection record
~Templates
Code < | Description
word test.docx word test,docx
Only documents in
this Templates
section will auto
populate onto
new inspection
ickets.
Add ... | Remove | Manage ... |
Save I Terminate | Cancel |

Behind the Scenes Functionality

Communications and Memory
The processes of communications and memory have been rewritten to improve performance.

Batch Mode
Batch mode data submission to the server has been added.

Automatic Online/Offline

The automatic online/offline feature is not an ‘Offline Mode’. Though it is a step toward that goal. This
feature works behind the scenes without user input. The app can determine whether it should work
online communicating directly with the server, or offline using lists downloaded to a local database.
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