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(727) 258-7229

“Keeping Your Business in Sync
www.OPTBusinessServices.com

EVENTS AND SAMPLES







SedonaSync Invoicing Options

SedonaOffice
Invoice Notification

SedonaOffice
Cycle Invoice Event

From: SedonaSync

Sent: Friday, August 15, 2014 5:05 AM
To: Brad Swindell

Subject: New Invoice Motice

Dear Smith, M/M,
This is an automated response from ___.
Invoice #98765 for $198.79 has been posted to your account on 08/15/2014.

This is for Recurring Services.

This invoice will automatically be paid with your Visa ending in 9999 on or around the ___ of

September.
To review your account online, please visit our online bill pay at
Please call at(_ ) - with any questions.

Thank you,

[

From: SedonaSync

Sent: Friday, August 15, 2014 5:05 PM

To: Brad Swindell

Subject: New Invoice from OPT Business Services, Inc.

Dear Mr. & Mrs. Smith,
Invoice #98765 for $198.79 has been created to your account on 08/15/2014 for Recurring Services.
This invoice will automatically be paid with your Visa ending in 9999 on or around the ___ of February.

Summary of Current Invoice

Customer # Invoice # Date Due Date PO #
123456 98765 08/15/2014 08/15/2014

Qty Rate Amount Remit Payment To:

Manitoring Services 09/01/2014 - 11/30/2014 300 2000 6000 OPT Business Services, Inc.
% : 2526 28th Avenue North
Fire System - 123 Main Street Anytown, NY St Petersbura FL 33713
Monitoring Services 09/01/2014 - 11/30/2014 300 1500 4500 L
Burg System - 10 1st Avenue Anytown, NY —
: e og In:
Service Agreement Fee (Parts & Labor) 09/01/2014 - 11/30/2014 3.00 26.00 7E.00 To Pay Online

Burg System - 10 1st Avenue Anytown, NY

Subtotal: $183.00

Sales Tax: 1579
Payments/Credits Applied: { 0.00)
Invoice Balance Due: 5198.79

Contact Us:
Billing questions: ___ () -
Support:




SedonaSync Invoicing Options

OPT Email Invoice
Master Format

08/15/2014

ABC Alarm Company
PO Box 1234
Anytown, NY 10001

Dear ABC Alarm Company (ap@abcsecurity com),

If vou have any questions, please call our billing department at (727) 258-7229.

Summary of Current Invoice:

Invoice #98765 for $338.00 was posted to your account on 8/15/2014 for Recurring Services.

Business Services, Inc.

Invoice

Anytown, NY 10001 St. Petersburg, FL 33713

Click Here To Pay Onl

2826 28th Avenue North Invoice Date
St. Patersburg, FL 33713 98765 8/15/2014
(727) 258-7229
Fax (727) 2587229 D il
132456 Due On Receipt
To:  ABC Alarm Campany Remit To: OPT Business Services, Inc.
PO 8ox 1234 2826 28th Avenue North

Customer Name Customer Number PO Number Due Date Terms

ABC Alarm Company 123456 8/15/2014 Due On Receipt
Description Qty  Rate  Amount
Dealer Monitaring Services With O/C & Test, 09/01/2014 - 09/30/2014 1000 1350 513500
Whalesale - Dizital Monitaring Fee, 09/01/2014 - 09/30/2014 1000 550 555.00
Wholessle - Opan/Clase Reparting [Supervisad), 09/01/2014 - 03/30/2014 500 800 540.00
Whalesale - Radio Monitaring (65M), 09/01/2014 - 09/30/2014 800 1350  5108.00
Subtatal $338.00
Sales Tax 000
Paymants/Cradits Appliad: [0.00)
Inwsice Balance Due 5338.00

Date Invoice # Description Amount ‘Balance Due

8/15/2014 98765 Recurring Services 5338.00 533800

nvoice
ormat

OPT Emai
Standard

THIS2014

UM Smith

123 Main Strast

Anyiown, NY 10001

Dsar MM Semith (smith@ms com),

Tnwoics #98765 for $198.70 was postad to your sccount an §/152014 for Racuring Servicas.
Tis invoics was sutomstically paid with you "VISA” sxding in "9999" on 08/15/2014.
I you have any questions, please call our billing department at (727) 138-7228.

‘Summary of Current Invoice:

Business Services, inc. Invoice
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*+ Thank you for using the autopay feature for y itor ofl and for helping us to keep our planet CREEN +*

Did you know that you an set up your credit card or bank draft to automatically pay Your service and ofher invoices as well?
Just call us a the pumber listad below, and we'll ot yon signad up!

Sign up or log on to Sarvice & Billing Portal 1o 2t up or update your paymant information, pay bills, view sccount history, and view/rquast sarvics tickets
Sign up wing your customer mumbar; 123456 ¥ Tuy it today! 7%

Billing Deparment

Busingss Services,

Ferpin ot s S

(727) 2587229
L ——

‘OPT Business Service, Inc.
2026 28th Aveus Nodh

St Patersbure, FL 33713
‘pilling@oprusizassaris.




SedonaSync Invoicing Options

OPT Email Invoice - Modular Format

Dear M/M Smith,
Inwoice #8765 for 5198.79 was pasted to your account on 5/15/2014 for Recurring Services.

This invoice was automatically paid with your "VISA" ending in "9999" on 8,/15/2014.

Customer Name Smith, M/M
Customer Number 123456
Invoice Number Q8765
Invoice Date Bf15/2014
Terms Due On Receipt
Due Date 8f15/2014
FO Mumber 132837465

DOALDZ50 - Fire System - MM Smith - 123 Main Street, Anytown 10001
Maonitoring Services 09/01/2014 - 11/30/2014 3.00 2000 520.00
00B10250 - Burg System - M/M Smith - 10 1st Avenue, Anytown 10001

Monitoring Services 09/01/2014 - 11/30/2014 3.00 15.00 $15.00
Service Agreement Fee (Parts & Labor) 09/01/2014 - 11/30/2014 300 26.00 578.00
subTotal 5182.00
Soles Tax 1572
Credits Applied (198.79)
Invoice Balance Due: 50.00

Thank you for being = loyal customer! Visit us 2 www OPTBusinessServices.com.

Save time with Online Bill Pay. Fast, free and =asy to use. Schedule 2 one-time or recurring @ ] |
payment for your monthly service and say goodbye to late or missed payments. BILL PAY |

If paying by check, always include your invoice and account number. | Please make checks payable and remit to:

Returned Check Fee:
If = check is returned unpaid, there will be a returned check fee of
550.00 Payment by check constitutes acceptance of these terms.

OPT Business Services, Inc.
2926 28th Avenus North
5t. Petersburg, FL 33713

Late or Mo Payment Charges:
If payment is not received by the "Due Date" indicated on your invoice, 2 |ate fee of 18% of the total unpaid balance
|calculated annually st minimum of $510.00) may be charged.

Office: [727) 258-7229 Like us on Facebook
Fax: (727) 258-7229 ] Foitow us on Twitter
Billing questions: BillingE@OPTEusinessiervices.com

Support: Support @OPTBusinessServices.com

|, Subscribe to our YouTube Channel
E Connect on Linkedin

OPT Business Services, Inc.

Stata License 0000000000

2926 28th Avenus North

5t. Petersburg, FL 33713

Phone: (727) 258-7229 / Fax: (727) 258-7229
wwrw. OFTBusiness Services.com

Business Services, Inc.
“Keeping Your Business in Synmc!™

(727) 258-7229

www,OPTBusinessServices.com

Plezse do not respond to this email; this is 2n auto-genersted meassage. You are receiving this automated invoice
because you subscribed to our emailing services. To be removed from receiving these emailed invoices, please call
(727) 258-7225..

Thank you for using the autopay feature for your monitoring and other cycle invoices and for
helping us to keep our planet GREEN.

Sign up or log on to Online Bill Pay and you can set up your credit card or bank draft to automatically
pay vour service mvoices as well.




SedonaSync Invoicing Options

OPT Email PDF Invoice
Standard Format

OPT Email Invoice
as PDF Attachment

From: SedonaSync

Sent: Friday, August 15, 2014 5:05 FM

To: Brad Swindell

Subject: New Invoice Notice - Invoice #98765 (AR# 123455)

Business Services, Inc.

Invoice

“Keeping Your Business in Sync!” Tiwioca Mg Date.
08/15/2014 (727) 258-7229 12747 1211512010
M/M Smith www.OPTBusinessServices.com Customer Numbar =S
123 Main Street 001234 Hir2014

Anytown, NY 10001

Dear MM Smith (smith@me com),
TInvoice 298765 for $198.79 was posted to your account on 8/15/2014 for Recuring Services.

This invoice was automatically paid with your "VISA" endingin "9999" on 02/13/2014.

H Please See Attached Invoice.

To.  Mary Smith Remit To:
123 Main Street
Any Town, NY 12345

Ameunt enclosed: NetDue:  $0.00

OPT Business Services, Inc.
2926 28th Avenue
Saint Petersburg, FL 33713

Desach Ang Resum Tap Forton WA Your Payment

Customer Name Customer Number PO Number Invoice Date Due Date
i L, _ _ Smith, Mary 001234 127152010 ovazon
If you have any questions, please call our billing department at (727) 258-7229.
Quantity Description Months Rate Amount
i . . ) A1230001 - Security System - Smith, Mary - 123 Main Street, Any Town, NY

** Thank you for using the autopay feature for your monitoring and other cycle invoices... and for helping us 100 Digital Monitoring Fee, D101/2011 - 0323172011 200 520.05 58085
to keep our planet GREEN ** Sublotal: s37.82
Did you know that you can set up your credit card or bank draft to automatically pay your service and other e - o
Payments/Credits Applied $67.82

invoices as well?

Just call us at the mumber histed below, and weTl get you signed up! Invoice Balance Due: $0.00
. : o . . o Pleass Test Your Systems Regulary
Signup orlog on to Service & Billing Portal to set up or update your payment information. pay bills, view account Thank you for your business!
history, and view/request service tickets.
Sign up using vour customer number: 123456
**% Try it today! ***
Billing Department
Business Services, Inc
“Keeping Your Buziness in Symet”
(727) 258-7229
werw.OPTBusinessServices.com Dats Z

e Invoice # Description Amount Balance Due
OPT Business Service, Inc. 121152010 12747 Recuming Services 587.82 $0.00

2926 28th Avenue North
St. Petersburg, FL. 33713
billing/@ optbusinessservices.com

The staff at OPT Business Services, Inc. wishes you 3 safe and happy

Business Services, Inc. hoiday
“Keeping Your Business in Sync!”
(727) 258-7229

www.OPTBusinessServices.com




SedonaSync Invoicing Options

OPT Email PDF Invoice
Euro Format

OPT Email PDF Invoice
Bridgestone Format

Business Services, Inc.
“Keeping Your Business in Sync!” I NVOI CE ooz
(727) 258-7229

www.OPTBusinessServices.com

Business Services, Inc.
“Keeping Your Business in Sync!”
(727) 258-7229

I R www.OPTBusinessServices.com

Payment Date 040272014

Account Information Important Messages

Customer Name Ma"!ﬁg]"g

Customer Number ur Sy

e Sumh 031309  TeetYour systems Reguiany N

Invoica Date. 07/01/2014

Tarrie NetDuein20 Days  Sales [727) 258-7229 Some Company
123 Main Street

Summary of Charges

For Billing Inquiries, plesss contact 727-258-7229 or sales@opibusinsesasrvicss.com.
To pay with yous credit card of bank sccount, plssss contact us.

Pleasa 0Gtaeh ana MBI i PN WHN your pament ta EaUTa proper cradit

INVOICE
‘Customer Number EDE:%
Business Services, Inc. OPT Business Services, Inc. Imvgice Number
. ing Your Busioess n Sy 2026 28th Avenue Imvoice Date: 07/01/2014
(727) 256-T229 Saint Petersburg, FL 33713 Terms Met Due in 20 Days
; wanw. OPTE: ices. Amount Due s27.00

Amount Enclosed: 3

Fietum Servce Fiequesisa

TP ——
ks o chach seyabe i CFT Disess Secvices, b

Saint Petersburg, FL 33713

AEWT O

Amy Town, NY 12345

This Invoice is Priced in Pounds Sterling

[ Fresse check 7 your g anies s changad. N
Sl Sark. LaEcEa BAN LAD ABC 1234 5675 5012 34
Accourt: OFT Business Senvee. i Swit:
Mary Smith OPT Business Services, Inc. Sor Cove/ Aot Ne.  1234-55/ 01234557 Bic ABCSETES:
123 Main Street 2826 28th Avenue Piease Make All Cheques Payabls to OPT Business Sarvices, inc

Dsgonotion Quunfity  Bale  Monhs  Ameunt BT ES12:548
Thank you for your businssal
Smith, Mary, 123 Main Street, Any Town, NY, 12343
Monitoring Services, 07012014 - 07/31/2014 100 27.00 1.00 2700 Customer 1D: ~ BARDIT PO Number: Contact: Page: 1
el 0da PRODUCT ID QUANTITY MONTHS  UNIT PRICE VALUE
PaymentsiCredits Applied BAR001-1-1 - Lone Worker - Some Company - 123 Main Street, Any Town, S12 1AB
Involee Balance Dus: $27.00 e €
Monitoring Senvices, D1/01/2014 - DG/30/2014 1.00 12.00 2950 354.00
Date involes # Description Amount Balance Due
071012004 1041332 Reguring Charmges 527.00 527.00
Analysis Total Goods 354.00
Code Goods Rate VAT Total VAT 70.80
VAT Tax 35400 20.00% 70.80 Total Value 42480
Test Your Systems Regularly Payments/Cradits Applied
Thank you for your business! Invoice Balance Due: 424,80




tandard Invoice Layout

Profile Header
Message 1

Address Format
Salutation

Body Header

Invoice Logo
(Uses Message 4 Block)

Cycle AutoPay Message

Non Cycle AutoPay Message

Body Footer
(Message 2/3 Not Displayed)

08152014

MM Smith

123 Main Streat

Anvtown, NY 10001

Daar MM Smith {smith@ma. com),

Invoice #DBTES for $108.70 was postad to your account on 8/15/2014 for Receming Sarvices.
Thiz imvedce was stematically paid with your "VISA" ending in "9989" on (8/15/2014.
If vou have any guestions, pleass call our billing department at (727) 258-7229.

Summary of Current Invoice:

Profile Footer —

—
Business Services, Inc. Invoice
3e 2 s e e P
R Fcinburg, "L 33718 aes af18/1018
727 3387229
Pax (727) 2387229 Caatomar Tas=3
ey FR—
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333 teae 3 232 127 Amas e
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Mismidsning Sevies: 09/01/2014 - 132072004 2po. bo Samoc

BORICLND - S Spatr - MM S - 30 2% e Ayl 20002
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** Thank you for using the antopay feature for vour monitoring and ofher oycle invoices...and for helping us to keep our planet GEEEN **

Did you know that you can set up your credit card or bank draft to automatically pay your service and ofher invoices as well?
Ju:zt call us gt the pember listed balow, and we'll gat vou signed up!

Sign up or log on to Sarvics & Billine Portal to sat up of updats your paymeant information, pay bills, view account history, and view/raquast sarvica tickets.
‘Sigm up using vour cestomer number 123456 *+* Try it today!

Eilling Departmant

° Business Services, Ine
“Terpiog Nour Busivess i Syser™
(727) 258-7229

e O TDuritessServices som

'OFT Business Service, Inc.
2026 28th Avanue North

St. Patersburg, FL 33713

Billi i iig2s. com]




Modular Invoice Layout

Profile Header
Salutation

Body Header

Template colors are
selectable within the
interface.

Message 1

Message 2

Message 3

Invoice Logo
(Uses Message 4 Block)

Body Footer

Cycle AutoPay Message

Non Cycle AutoPay Message
Profile Footer

Dear M/M Smith,
Invoice #58765 for $198.79 was pasted to your ccount on 8/15/2014 for Recurring Services.

This invaice was automatically paid with your "VISA® ending in "3398" on 8/15/2014.

Customer Name Smith, MM
Customer Number 123456
Invaice Number 28765
Invoice Date B/15/2014
Terms Due On Recaipt
Due Date 8/15/2014
PO Number 192837465

00410250 - Fira Systam - W/M Smith - 123 Main Street, Anytown 10001

Monitoring Services 09/01/2014 - 11/30/2014 300 2000 52000
00810250 - Burg System - M/M Smith - 10 st Avenug, Anytown 10001

Wonitaring Services 03/01/2014 - 11/30/2014 300 1500  515.00

Service Agreement Fee (Parts & Labor) 03/01/2014 - 11/30/2014 300 2600  $78.00
SubTotal S183.00
Sales Tax 1579
redits Applied (138.78)
Invoice Balance Due: 50.00

Thank you for being  loyal customer! Visit us 2 www,OPTBusinessSarvices.com

Save time with Online Bill Pay. Fast, free and 2zsy to use. Schedule 2 one-time or recurring @ Oniin
payment for your monthly service and say goadbye to late or missed payments. BILL PAY

If paying by check, slways include your invoice and sccount number. | Please make checks payable and remit to:

Returned Check Fee:
If 2 check is returned unpaid, there will be = returned check fee of
$50.00 Payment by check constitutes accaptance of these terms

OPT Business Servicas, Inc.
2926 28th Avenue North
St. Petersburg, FL 33713

Late ar Na Payment Charges:
If payment i not received by the 'Due Date” indicztad on your invaice, 2 late fee of 165 of the total unpaid balance
(calculated annually at minimum of $10.00) may be charged

Office: (727) 2587223 Like us on Facebook

Fax: (727) 258-7229 [E] Foliow us on Twitter
Billing questians: Billing@0 com |l Subscribe to our YouTube Channel
Support: Support@OPTBusinassSarvices com [ connect on Linkedin

OPT Business Services, Inc.

Business Services, Inc. Stats Licensa £0000000000
“Keeping Your Business in Sync!™ 2916 28th Avenus Nosth
(727) 258-7229 St Petersbure FL 33713

prnity sl Phone: (727) 258-7229 / Fax: (727) 258-7229
v usinessServices.com o OPTBusinessServicss.com

Please do not respond ta this email; this is an auto-genersted massage. You 2re receiving this sutomated invoice
because you subscribed to our emailing services. To be removed from raceiving these emailed invaices, please call
{727) 258-7228

Thank you for using the autopay feature for your monitoring and other cycle invoices and for
helping us to keep our planet GREEN.

Sign up or log on. to Online Bill Pay and you can set up your credit card or bank draft to automatically
pay your service invoices as well.




PDF Invoice Format - Emaill

From: SedonaSync

Sent: Friday, August 15, 2014 5:05 FM

To: Brad Swindell

Subject: New Invoice Notice - Invoice #98765 (AR# 123455)

Profile Header

Message ‘l 08/15/2014
MM Sn.nfh
Address Format s e
Salutation Dear MM Smith (smith@me com),

TInvoice 298765 for $198.79 was posted to your account on 8/15/2014 for Recuming Services.

. This invoice was automatically paid with your "VISA" ending in "9999" on 08/13/2014.

Body H ead e r E Please See Attached Invoice.

If you have any questions, please call our billing department at (727) 258-7229.

Cyc | e A u t o Pay M e S S ag e ** Thank you for using the autopay feature for your monitoring a_m‘l other cycle invoices... and for helping us
to keep our planet GREEN **
Did you know that you can set up your credit card or bank draft to automatically pay your service and other
Non Cycle AutoPay Message i s

Just call us at the mimber listed below, and weTl get you signed up!

Signup orlog on to Service & Billing Portal to set up or update your payment information. pay bills, view account
history, and view/request service tickets.

BOdy Footer Sign up using your customer number: 123436
(Message 2/3 Not Displayed) #53 Try it today! #++

Billing Department

o Business Services, Inc
“Keeping Your Business in Spne!”
. (727) 258-7229
Profile Footer — O Ttemriscn
OPT Business Service, Inc.
2926 28th Avenue North

St. Petersburg, FL. 33713
billing/@ optbusinessservices.com




Stan

Invoice Logo
(Uses Message 4 Block)

Message 1
Message 2
Message 3

dard PDF Invoice

Business Services, Inc. Invoice

“Keeping Your Business in Syncl” |ruice Number Date

(727) 258-7229 12747 1211512010

www.OPTBusinessServices.com Customer Rumber S
001234 o1i/2014
. Mary Smith Remit To:  OPT Business Services, Inc.
123 Main Street 2926 28th Avenue
Any Town, NY 12345 Saint Petersburg, FL 33713
Amountenclosed: Net Due:  £0.00 DEtach AN RESIM Top POrion WAT YOuT Payment
Customer Name Customer Number PO Number Invoice Date. Due Date
Smith, Mary 001234 12152010 w2011
Quantity Description Months Rate Amount

A1230001 - Security System - Smith, Mary - 123 hiain Street, Any Town, NY

1.00 Digital Monitoring Fee, 01/01/2011 - 03/31/2011 3.00 $26.85 38085
Subtotal: $37.82

Tax 36.97
PaymentsiCredits Applied $67.82

Invoice Balance Due: $0.00

Please Test Your Systems Regulary
Thank you for your business!

Date Invoice # Description Amount Balance Due
1215/2010 12747 Recuring Services 587.82 $0.00

Format

— Background Color/Shading

The staff at OPT Business Services, Inc. wishes you a safe and happy
Business Services, Inc.  holiday
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com




=14

dgestone PDF Invoice Format

] Business Services, Inc.
Invoice Log (0] “Keeping Your Business in Sync!”

(Uses Message 4 Block) (727) 258-7229

www.OPTBusinessServices.com

Account Information

Important Messages
Customer Name Mary Smith M -I
Customer Number 51234 ; g
e <7 essage
Invoice Date O7I012014
Tarms NetDuein20 Days  Sales [727) 258-7229 M e S S ag e 2

Summary of Charges

Descrplion

Guanfily  Bale Meofs  Amouni

TE— Message 3
Smith, Mary, 123 Main Street, Any Town, NY, 12345

Monitoring Services, 07/01/2014 - 077212014 1.00 27.00 100 700
Sales Tax aoa
PaymentsiCredits Applied 006
Involce Balance Dus: $27.00
Date involcs # Deseription Amount Balance Dus
0770172014 1041338 Recuring Charges 327.00 527.00
For Billing Inquiries, pleass contact 727-256-7225 o salss@opiousinsasasrvicss com.
To pay with your credit card of bank account, plsass contact us.
T T T T T T T T Pemeusischand mhun nis portion wiityour pament to sseura proper crssl.
INVOICE

Customer Number G1223

Business Services, Inc. OPT Business Services, Inc. Inwoice Mumber 1041330

“Feaping Year Busioees in Gy 2826 28t Avenue Ivoice Date Q7/01/2014

(727) 258-722% Saint Petersburg. FL 33713 Terms Net Dugin ZDP_aE:s

©rnene OFTE roes.com Amaunt Dus 52700

Amount Enclosed: 3
Retum Servos Requestsd
P ot s et M 93034 2 1o chck.
& i e il ——
FIDIOE YOUT NEW S00TESS DERH.
Mary Smith & OPTBusiness Senices, Inc.
123 Main Street

2006 28th Avenue

Any Town, NY 12345 g Saint Petersburg. FL 33713




Euro PDF Invoice Format

Business Services, Inc.
| NVOI CE ooz “Keeping Your Business in Sync!"

(727) 258-7229 Invoice Logo
- i www.OPTBusinessServices.com (U ses M ess ag e 4 B | ocC k)

Payment Date  D4/02/2014

Invoice To:
Some Company
123 Main Street

Any Town. 512 1AB

Customer D: ~ BARDDT PO Number: Contact: Page: 1

PRODUCT ID QUANTITY MONTHS UNIT PRICE VALUE

BARO01-1-1 - Lone Worler - Some Company - 123 Main Street, Any Town, 512 1AB

Monitoring Services, 01/01/2014 - DE/30/2014 100 1200 2950 354.00

Analysis Total Goods 35400

Code Goods Rate VAT Total VAT 7080

VAT Tax 35400 20.00% 70.80 Total Value 42480
Test Your Systems Regulary Payments/Credits Applied

Message 1

Thank you for your business! Invoice Balance Due: 42480

Message 2 R ———
Message 3

Bank Paym

Bk LABC B BAN LADD ABC 1234 5678 5012 34
Account: ORT Business Sandcs nc. St
501 CO02 / ACCOUTT NDE 12-34-56 1 01234567 BIc: APCSETER

Pia0e Maka All Choquss Payabls © OPT BusinGss Sarvicss. Ing




1134 Email Invoice Run Log

Here is the AutoEmail Invoice Daily Run Log.

8/15/2014
Invoice | Invoice Type Invoice Date Customer Branch Valid Email Email Queue In Queue
Number| (Master) Issue Date Info ran (Address) Status Out Queue
9/1/2014 (23) True | 8/11/2014 9:42:37 AM
116547 | €M) | ¢/11/2014 9:40:00 AM Smith, M/M QET (smith{@me com) Dist Ematicd
9/1/2014 @27 True o . | 81112014 9:42:37 AM
11D cm 8/11/2014 9:40:00 AM Doe, John ol Gsciasknewicomy, || o0 Emailed
8/15/2014 (235) True . 8/11/2014 9:42:37 AM
1165701 €M) | g/11/2014 9:40:03 AM We R Farms A (apliiwitoom) Emailed | o/157014 8:05:20 AM
8/15/2014 (11520) True : 8/11/2014 9:42:40 AM
17220 € 8/11/2014 9:41:46 AM Millers, M/M GEE (us@millers.com) Emailed | o/157014 8:05:22 AM
8/15/2014 (11716) True : 8/11/2014 9:42:40 AM
117563 8 8/11/2014 9:41:49 AM | Wendy’s Food Corp | 1 (invoices@wendys.com) Emailed | ¢/152014 8:05:22 AM
8/15/2014 (123456) True . 8/15/2014 11:32:13 AM
L7750 GO0 | 2isnia 11:30:52 AN | ABE Alatn Compay 2~ Gabici@une.com) Emailed | ¢/157014 11:40:56 AM
8/15/2014 (215) True - 8/15/2014 11:32:13 AM
e CO) | g/152014 11:30:54 AM Alarm Me caler: (ap@alarmme com) Emailed | /157014 11:40:56 AM
8/15/2014 (7367) True . 8/15/2014 1:29:07 PM
17785 | SM) | 8151014 1:25:34 PM Cintral Labs OPT | (accountspayable@clabs.com)| ™29 | /152014 1:35:16 PM
8/15/2014 an True . 8/15/2014 3:49:32 PM
17506 360 8/15/2014 3:49:12 PM MecDonalds GIET (invoice@meds.com) Emailed | o/, 57014 4:05:23 PM

Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com




1135 Invoices in Print Queue

Here are the invoices that have been left in the SedonaOffice Print Queue.
8/15/2014
Invoice |Invoice Type | Invoice Date Customer Bissiah Valid Email Email Queue In Queue
Number| (Master) | IssueDate Info (Address) Status Out Queue
8/1/2014 (7130) False Email Invoice (N)
11G1G ¢ 0% 8/1/2014 Joseph, M/M oL 0 Not In Email Queue
8/1/2014 (2604) False Email Invoice (N)
116264 | ¥(N) 8/1/2014 | Richards, MM | OFT 0 Not In Email Quene
8/14/2014 (127) True Email Invoice (N)
11705 S(¥) 8/14/2014 | ABC International ey (abei@aol.com) Not In Email Queune
8/14/2014 (8749) False Email Invoice (N)
117668 S, 8/14/2014 | Community Center OPT )] Not In Email Queue
8/15/2014 (10289) True Email Invoice (IN)
Hivosd | () 8/15/2014 Smith, M/M i (smith@me.com) Not Tn Email Cuene
8/15/2014 (123456) False Email Invoice (N)
e £ 8/15/2014 | ABC Seomity: |2Ses 0 Not In Email Queue
Business Services, Inc.
“Keeping Your Business in Sync!”
(727) 258-7229
www.OPTBusinessServices.com







1130 Collection Letter Email Preview

List of Customers Setup for Collection Emails.

8/15/2014 9:01:33 AM

Customer Info Eill To (Email) Total Past Due| Oldest Invoice| Collection Statas | Collection Quene Last Collections Action Blocked - Reason
Aute Put in Quaus _ .
D0P0ISRATD | T Aesncintes $195.54 31 Days Current 1-30 alvssai (08/14/2014 9:47 AND) S Tl |
Commeareial Bucket 2 (31-60 Days )
Last Queuna {1 - 30}
Postad Unapplizd Cash iy 5
000084 (AR) ] ) i i o Missine Fmail
Co el Some Biz Company 5140679 84 31 Daxs Servica Hold 1-30 alvssai (08/14/2014 9:47 AM) Buckat 2 (31.60 Days )
Last Quaus {1 - 30)
Auto Put in Quaus
bé' D336 oK) %rlil;mm Ct‘”l’ $10,862.50 38 Davs Currant 31-60 alvsssi (081472014 9:47 AM) | Bucket 2 (31-60 Days)
Dmme:mal api evelopmeani.com L&Et : (31—’50)
Auto Remove From Queus : v
023260 (ANK) Urgent Carz $123.29 31 Days sebsceal (0B/0L2014 11:40 AM) | - __,?'E‘,"_%LL’""S,I [‘)l -
SiRcasncl Last Quaus (VOG Gver 60 Days)| o~ = o0 oo
- Updated Paymant . .
'Dé' RN | et Chiicea, $973.52 45 Days Currant 31-60 alvssai (08/14/2014 9:47 AN B‘_,l]f‘,_"f’; E‘mg 5 [’)1 -
gl Last Quena (31-60) e b i n e
2 Flageed For Follow-Up
e N 5440831 44 Days Servics Hold 3160 alwssai (05/14/2014 9:47 AM) | Bucket 2 (31-50 Days )
Commearcial | iovoicss@sales.com
Last Queus (11-60)
= Posted Pavment T r
RBOBERACARY | ke Totarpatianal $211.82 31 Days Current 1-30 alyssai (08/14/2014 9:47 AN M sing Focail
Commearcial Bucket 2 (31-60 Days )
Last Queue {1 - 30)
Manual Remove From Queus . .
;’f fdm"l L_Q OPT Protaction $3.36 487 Days michales (07/112013 220 PAD | I E‘: o __T_.]::_I'f‘I’Jl i
= Last Quens (Dealers Ovar 60} | = —orE
Postad Paymant _ 3
;ifigm‘“ M’_m Alsems R Us $451.75 153 Days | Over 60 Days Past Dus | Deslers Ovar 60 | alyssai (087142014 9:47 AN | “ht‘m' E‘f*gl i
Last Quana (Dealers Ovar 60} | o o0 2
Postad Unapplizd Cash iy 4
S ABC Alarmus $1520227 | 195 Days PaymentPlan | Deslers Over 60 | slysssi (08142014 9:47 Abp | MEsns Bmeldl
Last Quaue (Daalars Orvar 60) e o
Callad for Paymant nm :
é;”’ u ‘m_c'l Smith, MM $250.28 373 Days Serviea Hold Ovar 120 slysssi (08/14/2014 9:47 AMD) | “‘,(“‘“;}éf‘;lal
Last Quaus (Over 120) e 24

Business Services,
“Keeping Your Business in Sync!”
(727) 258-7229

woerw, OPTBusinessServices.com

inc




Collection Letter Email

Profile Header
Message 1

Address Format —

Salutation —_

Body Header
w/ Dynamic Collection Letter

Body Footer —

Profile Footer —
Messages 2/3 and
AutoPay messages are below.

8/18/2014

MWL Smith

123 ain Street
Anytown, NY 10001

Drear W/ Strdth,
It hias been brought to moy attention that your account is past due with this office in excess of Sty (60) days.

If you are experiencing any difficulty to cause you to withhold payment, please contact us immediately at (727)
258.7220.

Your account status is; Past Due
Total account halance is: $2000

[ think you would agree that due to the nature of the services provided and out of courtesy to us, payinents to this
office warrant prompt and immediate attention. T would hope that this is just an owversight and upon receipt of this notice,
vou will give us your immediate attention.

We appreciate your business and wish to service you in every way possible, but we do expect timely payroent.
Currently your past due arnount wiolates our contractual agreement and could potentially jeopardize and or interrupt future
SEIVICES.

Please give this matter vour itnmediate attention so that no further action is required. If we can be of assistance in any
way, please feel free to contact s,

Sincerely,

Accounts Fecelvahle

Business Services, Inc
“Keeping Your Buginess in Synel™
(727) 258-7229

wwrw . OPTBusinessServices com

OPT Business Service, Inc.
2926 J8th Avere North

5t. Petersturg, FL. 33713
hilling@opthusinessservces. cotm




Collection Email — Classic Statement

Profile Header

Message 1
Address Format —

Salutation {

Body Header _
w/ Dynamic Collection Letter

08/15/2014

WM Brmith
123 Main Street
Arytown, NY 10001

Dear MW Smith,

O records indicate your account is past due in excess of 30 days with this office. OPT Business Services wants to
make sure that everything regarding your account iz handled correctly. It iz our goal to provide you with the best possible
service, If this is just an owersight, please act now to bring your account current.

Background Color/Shading

Body Footer —

Statement:
Invoice Invoice PO R Total Balance Days Past
Date Number Number SRR Amount Due i at Due
062542014 | 113404 Repair Services | $666.42 | $666.42 |6/25/2014 %&SE 51
071542014 | 114667 Recurmng | ¢130 19 | $130.19 |771572014| 21080 31
Services Diays
[m]

1-30 Days | 31-60 Days | 61-90 Days | 1-120 Days | 120+ Days | Total Due
$0.00 $796.61 $0.00 $0.00 $0.00 $796.61

If you are expericncing any difficully to cause you to withhold payment please coniact us immedigicly.

1 thinks you would agree that due to the nature of the services provided and out of courtesy to OPT Business Services,
payients to this office warrant profopt and irnrnediate attention. [ would hope that this is just an oversight and vpon
receipt of this notice, you will give us your inmediate attention.

We appreciate your business and wish to service you in every way possible, but we do expect timely
payment. Currently your past due amount violates our contractual agresment and could potentially jeopardize and or
interrupt future services.

Please give this matter vour irnmediate attention so that no forther action is required.  If you have any questions or
concerns regarding this notice or would like to pay your bill over the phone, please contact us at (727) 258-7229 or wia
ernail at Billing@OF TBusiness S erwices. cotmn.

To review or pay your account online, please wisit our online bill payment pottal at Online Bill Pay.  If you have alteady
sent in payment, thank you for your payment and continued buginess,

Sincerely,




Collection Email — Classic Statement

Body Footer
(Message 2/3 Not Displayed) —

Cycle AutoPay Message

Non Cycle AutoPay Message —

Profile Footer —

If you are expericncing any difficully lo couse you lo withholf payment, please contoct us immediaiely.

I think you would agree that due to the nature of the services provided and out of courtesy to OPT Business Services,
payments to this office warrant prompt and irmediate attention,. T would hope that this iz just an oversight and upon
receipt of this notice, you will give us your immediate attention.

We appreciate your buginess and wish to service you in every way possible, but we do expect tirnely
payment.  Currently your past due armount wiclates our contractual agreemnent and could potentially jeopardize and or
interrupt future services.

Please give this matter vour irnediate attention 2o that no further action iz requited.  If you have any questions or
concerns regarding this notice or would like to pay your bill over the phone, please contact us at (727) 258-7229 or via
etnail at Billing@OP TBusinessSetrices. com.

To review or pay your account online, please visit our online bill pasment portal at Online Bill Pay.  If you have already
sent in payment, thank you for your payment and continued business.

Sincerely,

Accounts Receivable

Sign up or log on to OFT Bill Pay and you can set up your credit card or bank draft to automatically pay your
monitoring or other cycle invoices.
Dron't have access to a cotoputer”? Mo problerm, just call us at the number listed below, and we'll get you signed upl

Sign up or log on to Service & Billing Portal to set up or update vour payment information, pay bills, view account history,
and view/request service tickets.
Bign up using your customer number: 1234567

+++ Try it today! ***

Business Services, Inc
“Keeping Your Buziness in Synel™
(727) 258-7229

wwrw OFTButinessServices com

OPT Business Service, Inc.
20326 28th Avenue Morth

5t. Petersburg, FL 33713
hilling@opthusinessservices. comm

This is an auto-generated message powered by SedonasSync. Please contact our billing department for more information.




Collection Email — Standard Statement

Profile Header

Message 1 N8/15/2014

Stewe’s Liguors, Inc.
Address Format 24 E. Main Street
Wantagh, MY 11793

Salutation { Dear Steve’s Liguors, Inc.,

Chir records indicate your account is past due in excess of 90 days with this office. OPT Business Services wants to
Body H ead er make sure that everything regarding your account is handled correctly. It is our goal to provide you with the best possible
—

w/ Dynamic Collection Letter service. If this is just an oversight, please act now to bring your account current.

Staternent:

1

Business Services, Inc.
Statement Logo Statement
(Uses Message 4 Block) m S0 aarape ith Bate P

5t Petersbum, FL 33713 0815 /2014 1234567
7 %] Z8-72X
Fax [737) IE-7 2% Due Cate Amount Due

— 08/15/ 2004 31,685.00

Tax Steye's Liquars, Inc. e it T OPT ELSiNess Senices, Inc,
21 E. Mainstest 226 3" Avenue North

5t Petersburg, FLIF1S
wantagh, N 11793

Click Hem To Fay O nline!

Allow the
cistomerMar  cystomer to Cistomer Number State ment Cate Due Cate
Steve’s LQUOS, retrievg aII.their 1267 08152004 08A5 2014
open Invoices.

Cate nuoie PO Description Amount Baknce Due SEtLE
04724 20 65186 Service call 211875 2118.75 103 Days Fast Due
¥l e 65219 Pecuming Clames 222400 2323400 45 Days Fast Due
0e/01/2ma 65132 Fecuming Chames 222400 2224.00 05 Cays Fast Due
o5/ ama 64956 ReCUMnE Chages 42456 425,68 95 Days Fast Due

1-30days 31-60days 61-a0days g1-120days over 120 Babnoe Due

2000 000 20,00 £513.43 20,00 281343




Collection Email — Standard Statement

Body Footer
(Message 2/3 Not Displayed) —

Cycle AutoPay Message

Non Cycle AutoPay Message —

Profile Footer —

If you are expericncing any difficully lo couse you lo withholf payment, please contoct us immediaiely.

I think you would agree that due to the nature of the services provided and out of courtesy to OPT Business Services,
payments to this office warrant prompt and irmediate attention,. T would hope that this iz just an oversight and upon
receipt of this notice, you will give us your immediate attention.

We appreciate your buginess and wish to service you in every way possible, but we do expect tirnely
payment.  Currently your past due armount wiclates our contractual agreemnent and could potentially jeopardize and or
interrupt future services.

Please give this matter vour irnediate attention 2o that no further action iz requited.  If you have any questions or
concerns regarding this notice or would like to pay your bill over the phone, please contact us at (727) 258-7229 or via
etnail at Billing@OP TBusinessSetrices. com.

To review or pay your account online, please visit our online bill pasment portal at Online Bill Pay.  If you have already
sent in payment, thank you for your payment and continued business.

Sincerely,

Accounts Receivable

Sign up or log on to OFT Bill Pay and you can set up your credit card or bank draft to automatically pay your
monitoring or other cycle invoices.
Dron't have access to a cotoputer”? Mo problerm, just call us at the number listed below, and we'll get you signed upl

Sign up or log on to Service & Billing Portal to set up or update vour payment information, pay bills, view account history,
and view/request service tickets.
Bign up using your customer number: 1234567

+++ Try it today! ***

Business Services, Inc
“Keeping Your Buziness in Synel™
(727) 258-7229

wwrw OFTButinessServices com

OPT Business Service, Inc.
20326 28th Avenue Morth

5t. Petersburg, FL 33713
hilling@opthusinessservices. comm

This is an auto-generated message powered by SedonasSync. Please contact our billing department for more information.




Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com

Operational Efficiency

Proud to be Business Partners with
VineyardSoft Corporation
and Perennial Software

SedonaSync




Tomorrow’s Tickets

Notify your technicians automatically of the service calls on their schedule for the
next day. We have optimized these events for smart phones therefor site address
can be used for mapping.

Bob Smith, here is a list of your tickets for tomorrow (12/17/2013).

Service Ticket Number: 38924
System Account: 89008717 - Burglary Fire Combination
Panel Type: FA168CPS
Service Level: T/M $50 Trip Charge
Site: Steinburg, Gary
482 Elmwood Avenue
Mechanicsburg, PA 17055
(717) 791-8973
Contact: Dominick
(717) 256-5873
gsteinburg@me.com
Problem: Low Battery
Location: Basement under stairs.
Memo: Customer has two big dogs.
Comments: Customer had extended power failure due to
construction. Power restored but system still shows low battery.
Scheduled For: 12/17/2013 10:00:00 AM

**THIS IS A KEY ACCOUNT **
Service Ticket Number: 37466
System Account: NM1867 - Video Surveillance
Panel Type: Closed Circuit Television
Service Level: Standard Service Agreement
Site: Seven Eleven - Store #21
22 Main Street
Manchester, PA 17345
(717) 286-5225
Contact: John Holtz
(717) 751-5498
accounting @psjholdings.com
Problem: Priority Service on Video System
Location:
Memo:
Comments: DVR is down - it has power but will not connect
Scheduled For: 12/17/2013 11:00:00 AM

eeeee Sprint T 1:00 PM 79 51% M

< SedonaSync AN N

Service Ticket Number: 618959
System Account: 00760363 - Fire &
Burg [ary System sssse Sprint T 12:58 PM

Panel Type: DMP XR200 ALARM r" 2 Inez Drive, Bay Shore...

CONTROL
Service Level: Service Agree -
Parts,Labor
Site: ABC Company
2 Inez Drive L
Bay Shore, NY 11706 pre B
Problem: Failure To Communicat _..
Commercial
Memo:
Comments: Put System on netw
to transmit to central station.

= B NG

E 2 Inez Drive

&

19 51% WD

[X)




Alerts — Still on Test

With the addition of FSU and VRT devices, now it is more necessary to verify that the technician has put the account
back in full service. We can now notify the service department and/or technician that the account is still on test after
they have left the service call.

** URGENT SERVICE ALERT -
PLEASE READ **

Bob Smith, You have departed from service
ticket 75862 and this account is still on test
in Manitou. Please place account back in
full service.

Service Ticket Number: 75862
System Account: 25001264
Placed on test: 10/31/2013 9:46:14 AM
Test will expire: 10/31/2013 1:11:59 PM
Reason: On-test from BoldNet Mobile
Zone:
Technician Departed: 10/31/2013 11:29:13
AM
Site: Washington Pavillion

486 Main Street

Kings Park, NY 11754

(631) 839-4437

** URGENT SERVICE ALERT -
PLEASE READ **




Ticket Status Reports

Keep track of service tickets throughout the process. We offer reporting on virtually any condition you would need.
Our “Go-Back” report can show you the customers waiting on additional service.

We all get busy, but closing service tickets in a timely fashion is extremely important from accounting to accounts
receivable. Don’t fall behind in processing, our “Departed but not Closed” report will show all of your tickets that need
to be completed after the service has been preformed.

Our “Closed Ticket” report allows you to audit your closed tickets on a daily basis to identify billing mistakes.

Departed Needing Go-Back Report
®2672013)
: Sub Account  Alarm
Tickot Stams  Problom L S Company 5% . Customor Namo Last Tech
"f'f;m GB | Acc- Reprogram Main 997.4 DHSS Biggs Bulding haniry
UKI| g | CCTV-DVE Main 1880 R SD CRES Burg Kevin Cowser
(&) Erro
‘ml‘é GB |F Man ghish >
: Departed but not Closed Report
810 | o Man i
© Interme| (10/312013)
-ﬂl;"?l) GB Main 2451-12 1570317  DSU Johg Sub Pl 1
FTTTT I Ticket Status Invoiced Problem Company Numb A Customer Name Departure Last Tech
® | " ! s ans s | N Man | 4483 g
el Main Pesiontd =
oy m.u‘s: - N M I Terry ETB Bld
A919 | o | CCTV- Camenn S 1064 wyor] ©
() Ot ] . | 4409 ¥ ) -
Tickets Closed Yesterday
ad I T M, 118 E 1 :
a Please verify carrect billing. (1029/2013)
e soad 16T Man | 1 Eye C
5 Customer  Customer Name  Ticket  Problem  Resolution  Service Lovel System Type Rillable Billed """""""“
42552 1
o [ M 9
o 009914  Huntmgton Cousntry Club FT VOID
42411 .
s 1 X Main 7 o
o 10242 - FSA BES
i s Mo i oy oy
FS VoI
sve vom
'CR RE:S
FICR RES
T RES
FTCR RES Billable SVC eneral
FTCR RES Bilable SVC General




Purchase Order / Inventory Reports

We now offer several reports tracking various inventory related conditions.

Our “Low Stock Count” report will let you know what you may need to order, while our “Open Purchase Orders” reports will let
you know if you are still waiting for equipment.

In addition we also have a report that show “Jobs that Require Purchase Orders”.

The following Purchase Orders have been open for more than 30 days

PO# Vendor PO Amount  DE  Job/Ticket Customer
6207 ADI(CC) $163394 | N 7-3154 John Pand Electne (V
6243 ADI N
ADI N 73197 Hand Ceater
Jobs without purchase orders after 7 days. 2 s : .
10/29/2013
Job # Customer Joh Type Status Created
885 Village Green Associates Comm Fire Addon Install-Order Equip 04/29/2011
891 Dejoy, Michael Res Burg-Fue New Install-Schedule Install | 05/02/2011
1049 CSHL Comm Fire Addon Install-Close-out Docs
1204 CSHL Comm Fire Addon Install-Close-out Docs . ‘ i % T
54 ey Res Burg New TET— Parts with less than their nunimum quantities.
1390 CSHL Comm CA Addon Install-Close-out Docs | 11/17/2011 Main - 8282013 6:04:03 FM
1392 CSHL Comm Burg Addon Install-Close-out Docs | 11/17/2011 it Part# Description Now On Hand Misimum Gty Shartage Vendar
1398 Cox & Co Comm Fire Addon Install-Schedule Survey | 11/22/2011 Main 1-2 inch EMT Pipe 172" EMT Pipe per Foot 2 20 -18 | N&s10
1463 Cox & Co Comm Fire Addon Install-Tob Costing 121312011 Main 1-2 inch PVC Pipe Pipe per foot 10 100 -90 | N&s10
1492 Eeogh, Lauren Comm Burg Addon Install-Scheduled Install | 12/20/2011 e la7ecD 3MRECESSED DR]. PLLIDRL THEW 2 19 & |ADie
1720 BBU Bimbo Bakery Comm CCTV Addon George-Final Review | 03/12/2012 e Lafooy DR IMICAR WETTE 6 L 4 | ADnO
Main 1076D I'R SSED STEEL DOOR/DPDT 4 10 6 ADIN0
Main 1084DN SNTRL CNTCT SCR MNT DPDTH NAT 0 3 -5 ADIIO
Man 1100REAT Wireless Repeater Replacement Battery 0 1 -1 DMP10
Main 20 1 ZONE PRO 4 PULSOR 0 1 -1 ADINO
Main 1135-W ‘Wireless Siren for JTTL Panel 0 1 -1 DMP10
Main 1142-B 2 Button Wireless Held-up Device 0 1 -1 DMP10




Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com

Customer Relations

Proud to be Business Partners with
VineyardSoft Corporation
and Perennial Software

SedonaSync




Service Ticket Notifications

Keep in communication with your clients.
Our service notification events includes events to keep the customer informed.
A few examples includes:
e Service ticket has been created and/or scheduled.
*  Reminder of an upcoming service call.

*  Notification when the technician is on their way with or without a photo.
*  Thank you follow-up letter along with a survey link.

Dear Bart Simpson (bartsimpson@me.com),
Our technician has been dispatched to:

Dear Bart Simpson (bartsimpson@me.com), Dear Bart Simpson (bartsimpson@me.com),

123 Main Sereet We were privileged to have the opportunity to serve you,

. - - - = % 2 "] T ul b

We would like to remind you that we have a Speingfield, CA 92623 and we greatly value your business. We look forward to
scheduled appointment tomorrow morming at: ) ) o continuing our relationship with you in the future, and if

And will be addressing the following issues: you should have any other issues arise, please do not
Springfield High School ) hesitate to contact us. If you would not mind taking a few
123 Main Street PROBLEM: Low battery with no restore on 12/30 minutes and completing this short survey to let us know
Springfield, CA 02623 how we did and if there is anything we can do to better

Quality service will be performed today by: Don P ESISL you.

We will be addressing your recent service request:

Please click here to take a short survey.
Low battery without restore on 12/30.

Our commitment to providing you with the very best
service is our primary goal. For your reference your account

wi Vi 1l w
You will be receiving another email when our i Thod

technician has been dispatched.

If you have any questions, please don't hesitate to
call our office at (727) 258-7229.

If you have any questions, please don't hesitate to call
our office at 337-839-1880

If you have any questions, please don't hesitate to
call our office at (888) 123-1234




1214 - Service Call Survey

06/23/2015

Steven James
123 Main Road
Anytown, NY 11557

Dear Steven James (steven@james.com),

We were privileged to have the opportunity to serve you, and we greatly value your business. We
look forward to continuing our relationship with vou in the future, and if you should have any other
issues arise, please do not hesitate to contact us. If you would not mind taking a few minutes and
completing this short survey to let us know how we did and if there is anything we can do to better
assist you.

Based on recent services, how likely are you to recommend us to family, friends, or colleagues?

Not at all likely _Extremely likely

Our commitment to providing you with the very best service is our primary goal. For your reference
your account number is 010128. If you have any questions please feel free to give us a call at (123)
456-7890.

Sineerely.

S‘Wvﬁw @W rnend
Servi nyCompany.com

Any Company. Inc.

123 Main Avenue
Anytown, NY 11111
Phone: (123) 456-7890
www.AnyCompany.com

Sign up or log on to Bill Pay and you can set up your credit card or bank draft to automatically
pay your monitoring or other cycle invoices.

Don't have access to a computer? No problem, just call us at the number listed below, and we'll get
you signed up!

Give us a call or email and we can set up your credit card or bank draft to automatically pay your
service invoices as well.

NOTICE: This email address Service®AnyCompany.com is coversd under the Electronic Communicstions Privacy Act, 18 USC 2510-2521, and = legally privileged, Itis
intended for use anly by the parson to whom it is addressed. If the reader of this message is not the intended recipient, or 2n emplayee ar agent responsible for delivering
this messaga to tha intended racipiant, you are haraby notified, that any usags, dissemination, distribubion, or copying of this communication is strictly prohibited. Tf you
have received this in error, please notify the sender anly of the error and then destroy the original message and all copies. Thank you.

Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com

We would like to thank you for giving us the opportunity to serve you. Please take a moment to answer the
following questions, however if you prefer speaking to us you may call (727) 258-7229.

Your Name Email

Steven James sleven@iﬂ;s.c;

Considering your overall experience with our company, how likely are you to recommend our services to
other colleagues or security companies?

© 0-VeyUnlikely &1 ©2 ©3 ©4 ©5 ©6 @7 ©8 ©9I © 10-VeryLikely

Thank you for your response. If you would like to provide us any additional feedback that will help us better serve
you, please feel free to let us know below.

Additional Feedback

1024/1024

Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into
consideration when providing service in the future.

Would you like this survey to be anonymous?
@ No ) Yes

Submit Form




Email Invoicing

Save time and money by going green and automating your invoicing processes. Our Email Invoice suite allows you to
choose from several formats and options and can be configured to work with your processing rules. We can also send
out a PDF invoice attached by using the SedonaSync Reports and Crystal Reports modules.

From: SedonaSync

Sent: Friday, August 15, 2014 5:05 PM

To: Brad Swindell

Subject: New Invoice Notice - Invoice #98765 (AR% 123456)

08152014

A St 08/15/2014

123 Main Strest . -

Ao 3 10001 a—— Business Services, Inc.
Deac M/M Smith (smithPrme, com), 123 Main Street “Keeping Your Business in Sync!”

Tnvoica 208765 for $108.70 was postad to your account on 811512014 for Recusring Servicas.

Anytown, NY 10001

(727) 258-7229

This imveics was smomarically paid with your "VISA” snding in "9998" on 08152014, - N
www.OPTBusinessServices.com

Tf you bave any quastions, please call cur billing department af (727) 2387220, Dear M/M Smith (smith@me com),

Summary of Carvent Invoice:

Invoice #98765 for $198.79 was posted to your account on 8/15/20 Account Information Important Messages
i i = Customer Name Mary Smith
Businzes Seyvioes ik Invoice EIE - This mvoice was automatically paid with your "VISA" e Shnkiey 103184 Tost Your systoms Reguiarly
e Invoos Dale NetDueon 30 bays S35 (727} 258722
- et 2273 x Tems ‘et Due in 20 Days (on 2587223
Eeiner “ Please See Attached Invoice. =
e ibichn i d Summary of Charges
o e . If you have any questions, please call our billing department at (727)  Resedalon Quenily  Rale Mowhe  AMONE e
S Smith, Mary, 123 Main Sireet, Any Town, NY, 12345
Monitoring Senvices, 07012014 - 1731200 100 27.00 100 2700
Comomarmame Cormmas wumbar O umber e oo = ** Thank you for using the autopay feature for your monitering Selks T 5
o ssze sszaman sissiens exen v
- to keep our planet GREE PaymentsiCredits Applied 0.00
Te— Involes Salancs Dus: saro0
g " . : Dals  Involca# Doseripion Zmount Balance Dus
S Did you know that you can set up your credit c.:rd?r bank draft T0VR0M 1041338 Reownig 3 i B
invoices as well?
e ey et P e S i e Just call us at the number listed below, and
S g 7 . e B84T8 3334 -22 2003 s me  samm

Signup or log on to Service & Billing Portal to set up or update your|
history, and view/Tequest servi
Sign up using your customer num

**% Try it today! **%
For Billing Inquiries, plsase contact 727-255.7225 or aalss @opibusinsasnarvices com.

snsams swme e swe e To pay with your credlt card or bank account, pleass contact us

5 INVOICE
Billing Department
Customer Number
Business 5 Inc. OFT Business Services, Inc. irvoice Number
++ Thanlk you for wsing fhe sutopay feature for ¥ it ices__and Ipir to keep our planet GREER +* ) “Konping Your Business in S~ 2826 284 Avenue Invoice Date
Business Services, Inc (727) 2587229 Saint Patersburg. FL 33713 e e
Did you know fhat you can sef up your credit card or bank draft to automatically pay your service and other imvoices as well? “Kecping Your Business in Snc!™ wwew OPTEx com i y
Just call us st the mumber listed blor, and well g=t vou signed wp! 727} 258-7229 Amount Enclosed: 5
(025 38 [, —
Sign up or log on to Sarvice & Billine Portal to sat up or update your paymant information, pay bills, view account kistory, and visw/mquast service tickets. worw, OPTBusinetsServices com
Sign up using vour customer umbar. 123436 ++ Try if today! +++ i mmitei bt besn it
[t gt .
i 5 Plesse chieck 7 your biling addres pas changed
OPT Business Service, Inc. m fistaiton
Billing Department 2026 28th Avenue North
St. Petershurg, FL. 33713 Mary Smith s OFT Business Services, Inc.
a Dokt Sl billing@ optbusinessservices.com § Ll 5 T Avenue . asna
(727) 258-7229 =

o O TBuiomsSersioe som

‘OPT Business Service, Tnc.
2826 20¢h Avemus Noak

St Datersburg, FL 33713
pillineBoprbusinessservicss <




Automated Collections

Send friendly letters to your customers with outstanding balances. Included within the letter can be a statement.

You control the wording and frequency. This is a great way to encourage your customers to use SedonaWeb.

08/15/2014

IV Strith
123 Main Hreet

Anytown, NY 10001

Crear WM/ Sroith,

Our records indicate your account is past due in excess of 30 days with this office. OPT Business Services wants to
mmake sure that everything regarding your account is handled correctly. It 13 our goal to provide you with the hest possible
service. If this is just an oversight, please act now to bring your account current.

Statement:
Invoice Invoice FO e Total Balance Days Past
Date Number Number DR Amount Due BT D Ak Due
06252014 | 113404 Repair Services | $666.41 | $666.42 |6/25/2014 %IE;;E 51
0152014 | 114667 Recurting | g120 19 | g130.10 |771502014| 216D 3
Services Days

1-30 Days | 31-60 Days | 61-20 Days | 91-120 Days | 120+ Days | Total Due
f0.00 $796.61 $0.00 $0.00 $0.00 $796.61

If you are experiencing any difficully to cause you to withhold payment please contact us immediately.

I think you would agree that due to the nature of the services provided and out of courtesy to OPT Business Services,
payments to this office warrant prompt and immediate attention. [ would hope that this is just an oversight and upon
receipt of this notice, you will give us your immediate attention

We appreciate wour business and wish to service wou in every way possible, but we do expect timely
payment. Currently your past due arount wiolates our contractual agreement and could potentially jeopardize and or
interrupt future services.

Please give this matier your immediate attention so that no further action is required.  If you have any questions or
concerns regarding this notice or would likke to pay your bill over the phone, please contact us at (727 258-7229 or via
ermail at Billing@@ OP TBusiness Services. com.

To review or pay your account online, please wisit our online bill payment portal at Online Bill Pay.  If you have already
sent in payment, thank you for your payment and continued business.

Sincerely,

8152014

steve’s Liquors, Inc.
24 E Main Street
Wantagh, NY 11793

Drear Btewe’s Liguors, Inc.,
Cr records indicate your account is past due in excess of 20 days with this office. OPT Business Services wants to

malce sure that everything regarding your account is handled correctly. It is our goal to provide you with the best possible
service. If fhis is just an oversight, please act now to bring your account current.

Statement:
A 3 .
y e Business Services, Inc. Statement
i, 0
| 4 " | 2975 Tth Avenue Noth = CiRtRR
= | 5t Petersburg, FL 33713 08/15/2004 1233567
- . [F 7] =E-7220
Fax [7 77) =872 Due Cate Amount Due
06/15/2004 £1,535.00
Te Steve’s Liquors, Inc. Remit To: OFT Bisiness Services, Inc,

24, MainStreet 2026 B Avenue Horth
5t. Petersburg, FLIF13

wantagh, NV 12783

Allow the click He® To Pay online!
customer to
cstomer,  retrieve all their istomer vumber Statament Date DLe Date
steve's Liquon, OPEN invoices. 173567 oBAIS 200s 08/ 04
Cate Invoie  FO Description amourt Bakince Do Stats
o4/, 2008 65186 sevie call 211875 211875 103 Days Fast Due

05400, 2004 65219 Pecuming Chames A224.00 £224.00 96 Days Fast Due
6 AT/ 204 65132 RecUTing Crames 22400 22400 96 Days Fast DLe
5/ fama 64956 Pecuming chages L2656 L2668 a6 Days Fast DU
1-30days 21-60days s1-00days a1.120 days ouer 130 Bakince Dus
s0m 2000 20,00 2513.43 2000 251343

B -




1102 - ACH Payment Posted

Payment Receipt

03/17/2014

Bart Simpson

101 Cartoon Dr.

Sunshine, FL 33713

Dear Bart Simpson,

This is a confirmation notification of your recent ACH transaction.

A payment in the amount of $28.00 has been posted to invoice #648210.

Submit Date: 3/14/2014
Last 4: 1234

Thank you for using the autopay feature for your monitoring and other cycle invoices...and for helping us to keep our planet G REEN
*= NEW FEATURE ** Sign up or log on to www.OPTBusinessServices.com and you can set up your credit card or bank draft to automatically pay
your service invoices as well.
*%% Try jt today! ***
If you have any questions, please call owr Service Center at (727) 258-7229
Please visit us online at www.OPTBusinessServices.com

Business Services, Inc.

“Keeping Your Business in Sync!™

(727) 258-7229

www.OPTBusinessServices.com




1125 — Payment Failure Notification

121572014

Bob Marky
55 Blue Sky Dr.
Gulfport, FL. 33707

Dear Bob Marky,

Ths s anotification ffom ABC Security for your recent CC/ACH transaction.

A payment in the amount of $40 99 was not able to be processed for invoice #85049.
Submit Date: 12/122014
Last 4: 1234

Reason: U83 - Auth Decline
Description: Transaction was declined due to authorizer declination

** Thank you for using the autopay feature for your monitoring and other cyck invoices..and
for helping us to keep ow phnet GREEN **

Please Jog into www.ABCSecurily.com to review or update a service ticket, manage your
payment methods, set up auto-pay, and now pay your nwnitoring and service invoices as
well

W Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com




Sales Lead Tracking Reports

Track sales leads using WeSuite, QuoteWerks or SedonaOffice Prospects.

Our sales lead reports can be customized to serve management or as a tool for your sales staff.

The following information is provided for marketing & sales purposes.
Please see attached files for additional information

(10/28/2013 1:15:34 PM)

Schoenfeld , Joel (5186) 921-6625 ‘ Lenny Mmernm Existing Customer 1072812013
DeSantis , Ann (516) 375-3502 ‘ Tom Hickey Existing Customer 1072872013
Selwrym, Stewart (718) 799-4443 ‘ Steve Moran Service Magic 1042872013

Rosenblatt, Michael \ Laura Vanasco | Move-In (To Existing Home)| 10/28/2013
NEW HOME OWNER \ Laura Vanasco | Move-In tTo F.xulmg Home)r 1042872013
OAK (516) 773-4334 \ Laura Vanasco | Move-In (To Existing Home)| 10/28/2013

Monthly Lead Tracking for 10 as of 10/28/2013

Yard Sgnitindow Stcher 10}

Service Mage: 4




Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com

Overall Profitability

Proud to be Business Partners with
VineyardSoft Corporation
and Perennial Software

SedonaSync




Service Flash Reports

Keep your eye on the ball, track the performance of your service departments.

Identify trends in service billing and monitor your performance statistics.

Monthly Service Flash Report
Last Month Service Statistics
From 120172013 thra 12312013
Tickets | Tickets Tickets = Average | Average
Sorvice | 2= | Openui | Cloned | 3ot | -2 | ivescui] TotSales | TotalSalen | o s Sty | Rk, | [y oo || Serviist Rl oo s | Gany
Tickets on Tickets on . : Salesin | TotalSales| Open No > Single
Company 12012013 Last | Last | Change 12312013 Last i Parts im Laber Other Tick Sare Serviced Aacsal Per Per
Month | Month Month Week | Week
Service | 600 B2 [ 131a| 2 598 187 | $9.29850 | s2093475 | s157.00 | s303%025| 619 1054 350 | 2103%) | 263 | 263
Guards 1m3 | 145 | 160 | as 98 66 | $000 | $6377.00 [ S000 | $6377.00 102 | 15 204 | 204000%) | 20 40
Inspectors| 31 21 20 1 E?) 10 | s106500 | 5252003 | sooo | sassams | 32 50 204 | 204¢69%) | 55 56
cCcTv 18 2% | 2 0 48 18 | s281978 | $432725 | 154500 | sse9203 | s 4 31 22 (70%) 5 6
Installers | 160 m | ns | s 154 61 | s7.60806 | 51335566 | s163350 | sz2so7m2| 154+ | 20 169 | 110@es%) | 23 27
ALAI0 1 0 o [ o 1 0 $0.00 $0.00 $0.00 $0.00 1 0 0
1 1 1 ] 1
Mouthly | g3 1619 | 1681 | 22 931 392 |82 7.523 550 | §7 5 3 5 5
s 3 2 342 | $20,79134 | $47.523.69 | §333550 | S7165053 | 956 1143 | 1148 | 9s183%) | 365 | 385
GOLY) 931 25 o | 25 956 0 $0.00 $0.00 $0.00 $0.00 0 1 1100% 25
YTD | %= : 2l |
1 1 1 1 1
Qo13) 964 | 21219 | 21252 | 33 931 4100 |$250.57492|$556.592 97| $9.087.28 | $816.255.17 14481 | 10418 | 8538 (81%) | 45¢ | 461
Qo012) 528 | 22891 [ 22455 | w36 964 4039 | $266,885 50| $509,730.25 | $6,074.47 | $782,690.22 15793 | 9413 | 7973 ¢84%) | 486 | 475
@o11) 921 | 24780 | 25179 | 399 528 4446 | 5253208 41|$586.788 65 $34.078 53| 5874,075.59 17491 | 10611 | s780¢82%) [ 52 | s40
@010) 827 | 24834 [2473| m 27 1856 | $90,10825 | $247336.03| 5681262 | 534425690 21645 | 2088 | 3411@3%) | 499 | 4ss
009) 576 | 23918 | 23663 | 255 827 0 $0.00 $0.00 $0.00 $0.00 23663 0 451 | 446
Open Service Tickets by Month/Year
|Now (112014)| 1212013 1112013 1012013 912013 312013 | 712013 612013
956 953 611 810 759 | 803 | 616 | s09
| 1204 | 112013 | 112012 | 112011 [112000| 112009 | 112008 | 112007
964 528 927 21 | 516 | 5 | sm




Purchase Price Variance - Report

Stay ahead of changes in purchasing.

With our PPV report, you can monitor any adjustment made to a part on a Job or Service ticket that varies from the
standard cost. Know when to adjust the part cost or find a replacement.

The following items have posted to the PPV account.
These items may need a cost and price adjustment in Sedona.

Date/Time Reference Job/Ticket C/D Amount Part Number
10/30/2013 74207 AM 6522 D £047 HSR
10/30/2013 741:54 AM 6522 D $4.23 HSR
10/30/2013 10:31:01 AM 762636-24 J-3287 D $0.45 RP-20
10/30/2013 9:5227 AM 762636-32 D ($24.00) 260CO
10/30/2013 2:34:29 PM 6546 D £0.74 HUB2SA
10/30/2013 2:1533PM 6537 S-618158 D $20.85 PW-PS12260F
10/30/2013 2:26:02 PM 6547 J-3303 D $17.70 PTS-C
10/30/2013 2:3430 PM 6546 D ($47.00) JES1AED




Financial Flash Reports

Know what is going on with your business.

We can deliver key performance indicators (KPI) directly to the people with the need to know.

The following is your daily financial flash report for 12/20/2013

TOTAL OF TODAY'S DEPOSITS: Citibank $18,864.16
* DEPOSITS MONTH TO DATE: $98,808.76

TOTAL OF TODAY'S PAYMENTS: Citibank Operating Account $770.00
* PAYMENTS MONTH TO DATE: $28,373.30 ( Which includes payroll totaling $0.00 )

THE CURRENT BALANCE OF LOAN REVOLVER IS: ($3,814,196.56)
THE CURRENT VALUE OF INVENTORY 1S: $395,421.93 WHICH IS DOWHN (52,677.31) FROM YESTERDAY

ACCOUNTS TO BE CANCELED THIS MONTH: 10
* REDUCTION IN RECURRING FROM CANCELED ACCOUNTS: $862.67
* BALANCE OF CONTRACT DUE FROM CANCELED ACCOUNTS: §7,987.36

INEW SITES ADDED THIS MONTH: 3
* ACCOUNTS ALREADY BEING BILLED RMR: 2
* ADDITIONAL RMR FROM THOSE ACCOUNTS: $50.00

THERE ARE CURRENTLY 248 CONTACTS WHO CREATED A USER ACCOUNT ON SEDONA WEB
* CONTACTS WHO HAVE NOT ACTIVATED THEIR USER ACCOUNT: 67

THERE WERE 40 DOCUMENTS SCANNED INTO THE SEDONA DOCUMENT SERVER TODAY
THERE WERE 13 ADEMCO PANELS DOWNLOADED TODAY

RMR Totals by Customer Type as of 12/20/2013 7:00:21 PM
(e Comtomr M)

Resdertis Dract Saes 119,748 —




1230 — Systems Having X Tickets in Y Days

The following customers have had at least 3 or more service
tickets on a system within the past 60 days.

8/7/2015 3:12:14 PM

Branch Sfer:iecle Customer | Site Name | System S,)I’;t;em %I:el Tkts l(ljll\l;;{ (Sjllrllite L:’JI?’}EEE: 'II_:::::I
Corp Ii‘:f;‘ ogggg- 74;%2*“ R10173| Intrusion 1;?3 3 | $0.00 | 6/1/1993 6%5 S Rogers
Corp Iifcg:lr 0(())(1);)2- 7'12?3?1‘“ R10480| Intrusion 7“;‘3 3 | $0.00 |1/22/1999 7%5 N.Fury
Corp Co;)t‘r‘act 04561 | IGA Foods |C42040| Fire 7‘3“‘3 7 | $296.44 | 4/25/1994 7%5 B.Bammner
Corp Cogt‘:act 01261 Piggﬁfl‘;‘;‘ciﬁen C10046| Tntrusion 911{{?13 4 | $156.45 | 9/5/1983 % J Howlett
P Cogtlrlact 05077 Sz::gﬁ’s K50145| Inmusion | 131 | 3 | $45.45 | 2281997 7%5 I




2114 - Service Ticket & Installation Process

Metrics Flash Report

Service Ticket and Installation Process Metrics Flash Report

1/5/2015 8:54:51 AM

Customer #: 600238
Ticket: S- 54672
Site Name: ABC Palm Supply
Final Status: Closed
Closed: 12/27/2014 10:06:34 AM Closed By: Julian
Final Close: 12/27/2014 10:06:34 AM Final By: Julian

Scheduled |  1stScheduled Time from First el om)isd Sana
Created B E[ti ¢ : € Creation P Scheduled First Arrival A .cte tet o
y mestamp to 1st Scheduled Ly to 1st Appointment m“i&:i:‘al 0 18
1212612014 Brads 1212612014 00{\2&’&2?8 1212612014 00‘}){%;1;35?27 12/26/2014 | 00:0445:00 Hours
74625 AM 74633 AM (DD:HHMM:SS) 10:00:00 AM (DDHHMM:SS) 2:45:00 PM (DD:HH:MM:SS)
Ticket Notes
User Note Date Ticket Note
LisaG 12/26/2014 3:06 Check system, zone 11 check, check zone 11, transmitter is bad, replaced it, 1 pcs 5816. Test locally 30 times, it
58 PM works well. Test signal to central, system normal. WAR
SedonaSyne 12/26/2014 7:48 | CUSTOMER MSG - Entered: Jun 13 2014 11:02AM Entered by: JohnS Expires: Never Critical Msg: WE ALSO
yn AM MONITOR HIS HOUSE 910407
LisaG 12/26/1?\}[4 [0 9-5 LOSS OF SUPERVISION REAR GARAGE DOOR/ CALL B4 GOING




2111 - AutoPay Statistics Flash Report

ACH AutoPay Statistics Flash Report
12/08/2014
Total RMR Accounts With Accounts With
Branch Date Covered by AutoPay for AutoPay
AutoPay RMR for Everything Else
Main Branch | 12/08/2014 $178.452.83 5143 60
Yesterday | 12/07/2014 $178.452.83 5143 60
Satwday | 12/06/2014 $178.372.93 5141 60
Friday 12/05/2014 $178,476.78 5144 60
Thwsday | 12/04/2014 $178.115.38 5137 60
‘Wednesday | 12/03/2014 $177,934.68 3133 60
Tuesday | 12/02/2014 $177.760.93 5128 60
Last
Monday 12/01/2014 $177.674.13 5126 60
November |11/01/2014 $175,302 .93 5074 56
October | 10/01/2014 $173.056.43 5030 36
September | 09/01/2014 $171,648.38 5013 55
August 08/01/2014 $169.127.18 4966 54
July 07/01/2014 $168.398.02 4956 54
June 06/01/2014 $167.500.39 4938 52
) Business Services, Inc.
“Keeping Your Business in Sync!”
(727) 258-7229
www.OPTBusinessServices.com




Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com

OPT Manitou Events

Proud to be Business Partners with
VineyardSoft Corporation
and Perennial Software

SedonaSync




Dealer Online/Offline Report Summary

We are very pleased to introduce events for Bold Technologies’ Manitou Central Station Software.
Getting statistics out of Manitou has never been so easy!
A report can now be delivered to you and your dealers when accounts go online and offline.

Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com

Dealer Online/Offline Report Summary.

87172013 - 8/312013

Dealer Name Dealer Number Onlines Offlines Total Online Total Offline
Dealer Accounts 0 0 0 29 40
Alarms R Us 00002 1 2 139 90
Safe N Secure 00003 1 1 197 142
ADT 00005 3 2 206 338
Safety Furst 00006 1 1 273 546
High Temp 00021 1 20 151 136
24hr Protection 00022 2 1 409 180

O



Dealer Online/Offline Report Details

We also offer the same report in detail that will show you which accounts were added or deleted.
This is also the ideal report to send to your dealers at the end of the month.

Each dealer would receive only their details for their own accounts.

Business Services, Inc.
“Keeping Your Business in Sync!”
(727) 258-7229

www.OPTBusinessServices.com

Dealer Online Offline Report

8/1/2013 - 8/31/2013

Alarms R Us (00002) has (139) Online Accounts and (90) Offline Accounts.

Name Account Online/Offline Code Reason
(1) Accounts when Online.
American Outfitters 630207 8/6/2013 9:02:58 PM
(2) Accounts when Offline.
Walsenburg Law Firm 630236 8/5/2013 2:42:57T PM = Per Fax
Eastpoint Health A11054 $/28/2013 6:14:17 PM 2 Per Email

Safe N Secure (00003) has (197) Online Accounts and (142) Offline Accounts.

Name Account ‘Online/Offline Code Reason
(1) Accounts when Online.
Michael Phelps 118930 §26/2013 10:03:23 PM
(1) Accounts when Offline.
John Glassberg 630786 8/7/2013 6:38:28 PM 2 Per Email

ADT (00005) has (206) Online Accounts and (338) Offline Accounts.

Name Account Online/Offline Code Reason
(3) Accounts when Online.
JFK School Commons 210091 8/9/2013 2:23:35 PM

B .



Late To Test - Reports

Leverage the power of cross linking reports. Know what is going on with your customers.

Have they stopped paying? Have they changed central stations?

Late To Test Customers over 90 days past due

(10/30/2013 4:30:05 AN

25001021 | 25001021 900330 Feldis Florist - Garden City (516) 747-3330 17182010 $514.88 | §3,547.83 $4.388.59
25001254 | 25001254| 18003395 901150 Kohner, Mrs. Nicole (516) 414-7101 111872010 $0.00 | $975.67 | §1.951.34
25001483 | 25001483 902595 Hickey, Mr. Daniel (631) 828-8059 3/2372011 $0.00 $8364 8517390
25001937 | 25001937 904799 D & H Deli (718) 522-5612 27772012 $117.55 $0.00 | $235.10
25001983 | 25001983 904900 Muldan-David Inc. (718) 848-2229| 121272012 S000 | $40734 | $40734
25002058 25002058 | 18004486 905000 McMichaels. Charles (718) 450-8793 47372012 $189.85 $0.00 $43482
25002142 | 25002142 905116 Lopez. Antonio (718) 292-1883 5722012 $18541 $0.00 $415.88
25002366 | 25002366 905530 Paumanck Elementary School (631) 592-3650 92872012 2.046.00| S0.00 | $6.771.38
25002380 | 25002380 905530 | Natotorium @ Half Hollow Hills High School West | (631) 592-3257 92872012 $2.046.00| S000 |$6,77138
25002383 | 25002383 905530 Baus Storage Depot (631) 592-3862 92872012 $2.046.00| $000 |$6,77138

25002393 905530 Half Hollow Hills High School West (631) 592-3257 9282012 $2.046.00| $000 |$6,77138




Late To Test - Reports

Late To Test Customers - **Medical/PERS/Panic Systems**

(10/30/2013 4:15:01 AM)

22000309 | 22000309 Life Sentry PERS | 904329 Lefkowitz, Rabbi 1001 Hazel Place ‘Woodmere, NY ‘ 11598
[ 22000519 | 22000519 Life Button 24 | 714223 Grunberg, Mrs. Helga 71-42 167th St Flushing, NY ‘ 11365
| 22000543 | 22000543 Life Button 24 | 909891 Rodriguez, Mrs. Elba | 1496 Stafford Avenue, | Menitt Island, FL ‘ 32952
| 85009102 | 85009102 Life Button GPS | 904213 North Side School | 110 East Williston Road | Old Westbury, NY ‘ 11568
| 85009106 | 85009106 Life Button GPS | 904213 | Willets Road Middle Sdmnll 458 1. U. Willets Road | Roslyn Heights, WJ 11577

Late To Test Customers - **Commercial Fire**

(10/30/2013 4:00:14 AND

25001199 | 25001199 Firelite 411UDAC | 900376 WeTh -H d 35 Brooklyn Road Hempstead, NY 11550

25001288 | 25001288 Vista 32FB 902481 Moonlight Hookah Lounge 332 East Jericho Tumpike | Huntington Station, NY | 11746
| 25002366 |25002366] | Silent Kmight 5129 | 905530 | Paumanok Elementary School| 1 Seamen Neck Road DixHils, NY  |11746 R
| 25002383 | 25002383 | | NapcoGEM3200 | 905530 |  BusStorageDepot |  25B BumsLane DixHills, NY  |11746|
42001274 | 42001274 Notifier AFC600 | 654529 Phillipsburg Hall 2.8 Hudson Street Yonkers, NY | 10701
42003291 | 42003201 Firelite 654506 |  Dave & Busters, Inc 1856 Vets Highway Idandia, NY | 11749
42000833 | 42000833 FA 140C 655497 Hokday Souar 10 Momcy Avitie | West Babylos, NY_ | 11704 nitrsspesiihomaaonetics com

Late To Test Customers - ALL

(Ad

d Excel Worksheet Attached)

(107302013 5:01:10 AN

22000309 | 22000309 | “f;é;‘“’ 7Day | 904329 Lefkowitz, Rabbi 1001 Hazel Place Woodmere, NY | 11598
22000519 | 22000519 Life Button 24 | 28 Day | 714223 Grunberg, Mrs. Helga 7142 167 St Flushing, NY | 11365
22000543 | 22000543 | Life Button 24 | 7Day | 909891 Rodriguez, Mrs. Elba 1496 Stafford Avenue, | Memivt Island, FL | 32952
25001021 25001021,  Vista 15P 7Day | 900330 Feldis Florist - Garden City 160 Tth Street Garden City, NY | 11530




Alerts — Still on Test

With the addition of FSU and VRT devices, now it is more necessary to verify that the technician has put the account
back in full service. We can now notify the service department and/or technician that the account is still on test after
they have left the service call.

** URGENT SERVICE ALERT -
PLEASE READ **

Bob Smith, You have departed from service
ticket 75862 and this account is still on test
in Manitou. Please place account back in
full service.

Service Ticket Number: 75862
System Account: 25001264
Placed on test: 10/31/2013 9:46:14 AM
Test will expire: 10/31/2013 1:11:59 PM
Reason: On-test from BoldNet Mobile
Zone:
Technician Departed: 10/31/2013 11:29:13
AM
Site: Washington Pavillion

486 Main Street

Kings Park, NY 11754

(631) 839-4437

** URGENT SERVICE ALERT -
PLEASE READ **




Email to customers when invoice is created without payment method attached for AutoPay.
Email to customers when invoice details to customer when posted.

Internal list of customers with unpaid invoices over $x.xx
Internal list of unpaid invoices over $x.xx, can be sorted by invoice type.

ACH Payments About to Post Email to customer remi them of future ACH payment post in X days.

ACH Payments Posted Email to customers when ACH payments post

New Invoice Posted with Bank Draft Attached _|Email to customers when invoice is created with bank account attached for AutoPay.
i Email to customers when Invoice is created with credit card attached for AutoPay.

Email to customer with friendly reminder that invoice is still open after X days.
CC About to Expire Customer Email Email to customer indicating their AutoPay cr
CC About to Expire Report internal list of expiring credit cards, with emaf D@shboards Description
VIP Added to Collection: Internal list of VIP added toa colle Master Dashboard Interface, combines dynamic dashboards into one web service. Uses tabbed design to
| VIEJAddaditolCancellztion!Gua i M | I ternall stonViRlcistomersadde ditolthelcar Unified Master access multiple dashboards from one location. Includes configuration of 4 dynamic dashboards linked into
Large Customer added to Collection: Internal list of with more than $x.x thelmasterindividualldashboardsarel below
| Large Customer added to Cancellation Queue _|Internal list of customers with more then Sx.x] i - A series of dashboards showing the a list of inspections that are not currently linked and what must be done
Past Due Service Ticket Alert [Alert to AR when service ticket s RMR Linking o corract the link,
RMR Dropped below Threshold Internal list of customers whose RMR has droff pashboard - Inspections, Listing, Dashboard showing the a list of the inspections for the nextye
New Invoice Posted with Details Email to customers when invoice is created, i Dashboard showin, ;

g the total saes (1obs Sold) for this moneh, I[{ 020 T P - -

New Invoice Posted for Dealers Email to dealers when cycle invoice is created] Dashboard - Sales, Total Sales r———— Low Stock Count Internal list of products that have met their low stock threshold.

POs Open for More Than x Days Internal list of purchase orders that have not been closed.
PPV Alerter Internal report detailing any changes to the Purchase Price Variance account.
Jobs without PO created after x Da

Dashboard - Service, GoBack Queue Dynamic Dashboards showing all the tickets in the GoBack Que]
Dashboard - Service, Onsite Tickets Dynamic Dashboards showing all the tickets that where atech
Dynamic Dashboards showing all the tickets that are not close!
|using the RTI and RTC sub-problem code logic. Dashboards are separated by service company.
Dynamic Dashboards showing the list of service tickets for tomorrow. Separated by service company, this,
Service, Tickets will show the customer and towns. Can be configu

Dashboard - Service, Unclosed Tickets

issed Service Appointment Internal list of service appointments that havd

Service Tickets Arrived but not Departed e i
ot Relatod 7o Rod Additional may be added for days for $
Service Tickets Related To Radios Dynamic Dashboards showing the list of service tickets for tha Internal Flash Report of service data for the day, includes open tickets, closed tickets, invoiced tickets,

Service Tickets Related To Install Issues Internal list of service tickets relating to i Service, Unbilled Tickets Daily Service Flash

correctly.
Panels that Need to be Unlocked Internal list of service tickets where the panell === P Dashbo:rd e o R e b gTae
Email to customer reminding them of future s| S ——————————————————————{Monthly Service Statistics

5 Dashboard - Job, Statuses Dashboard showing the list of jobs at a specific job status. totals and go backs sorted by company.
Em.

follow-up andi ions. Datais sorted by service company.
Internal Flash Report of service data for the month, includes open tickets, closed tickets, invoiced tickets w/

imal oloHsto merotifyI D thatte ISl NI oo e e W e TeITe Dashboard showing the list of current and pending SedonaWe Internal Flash Report outlining daily and monthly service and installation billing, open tickets and jobs, and
| to customer notifying that tech is in rou e N S L S t! I

Operations Flash financials based on those open jobs, now with added service ticket contact counts and jobs ready to close
counts

Internal Flash Report outlining all financial happenings in the company: Deposits, payments, account cancels
MTD (with balance of contract) and account adds MTD (with RMR)

Internal Flash Report detailing accounts added to the cancellation queue. Including the RMR, contract
balance, reason, effective date and any additional memos.

Internal Flash Report of inspection data for the month, includes open tickets, closed tickets, invoiced tickets
w/ totals and go backs sorted by company.

Daily Financial Flash

Cancellation Flash
Action, Raise threat level by X if X incidents are received withil
Lower Threat Level [Action, Lower threat level by X f no incidents received within | monthly ion Statistics
Restore Threat Level Action, Set threat level to X if receive X alarms rece

a 5 = 4 -
5 W "o i |Monthly Service/Inspections Statistics Combined Flash Report for Service/Inspections, distributed by service company.
Internal list of service tickets that have been dAccess Trouble Notification Create, "Access Trouble" signal, If X bad reads received in X mil
i i Create, "Alarm Verified" if receive alarms on more then x zones with in x minutes.

Closed Service Tickets by Service Level Internal list of service tickets closed for billing

Service Contact Profitability Warning Internal list of RAR where total amount of ser|

SedonaWeb Service Tickets Report Internal list of service tickets via Sdf

SedonaWeb Service Tickets Action | Action, Changes Problem Codes on tickets generated via SedonaWeb. New SedonaOffice User M e e e e

Service Tickets Missing Contact Info Internal list of service tickets generated without contact information. New SedonaOffice Employee Internal list of new generated SedonaOffice employees and their user assignment.

Inspections Not Linked to RMR Internal list of inspections that are not linked S Entered] M e R R SedonaDos

Dispatched Tech With Photo (Key) Email to Key Account Manager notifying that ¢ Email Blast to Dealers Customizable Email that can be sent out your dealers.

Open Service Ticket Snapshot (Key) Email to Key Account Manager with list of curr]job Reversals Preformed Internal list of job reversals. Email Blast to Customers C i Email that can be sent out your

Service Tickets Created (Key) Email to Key Account Manager with list of newlobs Ready to be Closed Internal list of jobs ready to be closed. New SedonaOffice Tech Internal list of newly added technications to SedonaOffice.

Sel Tickets Resolved (Key) Email to Key Account Manager with list of resqJobs Dispatched but not Arrived Internal list of jobs that have been dispatched but not arrived §income StatementbyBranch |Internal Report showing Income and Expense GLs per Branch at the EOM.

Se Tickets Scheduled (Key) Email to Key Account Manager with list of schdJobs Arrived but not Departed Internal list of jobs that have been arrived but not departed aftér thresnora.

[ Technician Stop Summary Internal list of tech's start/stop/travel and job}Job Task Completed Internal list of jobs that have had a specific task completed. |

Customers having x Tickets in y D Imerna\ list of Customers with havm multipldJob Task Completed - Customer Email Email to customer based on completion of job task.

Auto Email Service Detals to Tech (Requested) [1ob Status Report Internal list of jobs that have a specific status.

Servce Tckets Onsite Longer then x Min. Jinsatton customersurvey s o costomer ko e s costoer oo s st o Gsomer TR e T e

Closed Service Tickets by Resolution Code Imerna\ list of service tickets closed for billing New Sales Lead Email to Salesperson Bl e G T

Service Ticket Scheduled Email to customer when new service ticket is ion Complete Eman to customer upon ition of job.

Service Ticket Snapshot by Service Level Internal list of open service ticket count by seyNew Job Entered Email to customer upon entering a new job.
New Job Email to customer upon ing ajob.
1ob Dispatched Tech Email to customer notifying that tech is in route.
Job Dispatched Tech With Photo Email to customer notifying that tech is in route, included tech'
Reminder of Job Schedule Email to customer reminding them of their job schedule.

Auto Generate Service Ticket Action Pattern Action, Create service ticket automatically using the auto clientand o ]
Update Service ticket When Signals Tested __|Action, Updates service ticketif tech sends signals while onsit

New Sales Lead Report Internal list of new prospects. Can be emailed to individual salesmen.

Lead Source Report Internal list of prospects entered the previous day, with lead source & salesperson

Sales Lead Status Internal list of current prospects and their status. Can be emailed to individual salesmen.
Sales Report Report of Jobs Sold Daily and Sales Summary

Operators Logged in But Inactive Alert, Email to Supervisor when a user is logged in but has not been in alarm processing for X minutes.

Operator Signal Handling Report Report, listing of users' signal handling statistj

Operator Watchdog Report Report, listing of users' Watchdog statistics fo

| Workstations Needing Approval Report, listing of all workstations needing ap Internal list of phone numbers that do not match the (123) 456-7890 formatting rule.
Report, listing of added workstations. GrEAEN NG UG A IMEssages Lo, (] o el e G el e W Uy mall ‘Address Not Valid Internal list of email address that do not match the _@. ___formattingrule.

New Workstations Added

UL Access Audit Report |£eport for UL showing who has access to hand.oreate CODICritical Messages WIS | Actlon, (Creatas €ritlcal Message on accoun s when accouintil Internal list of missing email addresses from a field in SedonaOffice.
Dealer Add/Delete Report Summary Report, listing dealers add and deletion total{ Copy Critical Messages toTicket Notes Acton, Coples system Ciial Message o Sevice Tcket ot Panel Type Mi Internal list of missing panel type information from a system.
Dealer Add/Delete Report Details Report, listing dealers adds and deletions for users to see the Critical Messages. Also usedinemail totechnfg & | Formatting Issues Internal list of systems that do not match the supplied formatting
Dealers Missing Emails Report, listing dealers without email addressfL g Accounts as COD Action, Flags accounts as COD based on account data.

Reactivated Customers by Dealer Report, listing customers that are being react Auto Remove Collection Status Action, Removes collection status when account is current automatically.

[Action, Records last service departure and technician name to
events.

New SedonaWeb Force Pendin [Action, when new SedonaWeb user is added, place user as ing] -~ - - — - -
RMR Not Being Billed for Services Provided Internal list of Services in Manitou that is does not have RMR linked.

Set Last Service Call w/ Technician

Service Tickets Generated via SedonaWeb [Action, Changes Problem Codes on tickets generated via Sedoflservice Not Being Provided for RMR Billed Internal list of RMR that does not have a Manitou service linked.
New SedonaWeb User Email Email to customer with SedonaWeb Intro. | ) - — —|User/Password Mismatch Internal List of Users/Passwords that do not match in Sedona/Manitou.
New SedonaWeb User Report Internal list of new SedonaWeb user: Update Service Ticket Data [, GG e R A @RI Customers Not Linked Internal List of Customers that are not linked in Sedona/Manitou
|New SedonaWeb Critical Message Action, to add customer or site critical messages notating that this customer has web access. LTT Customers Over X Days Past Due Internal List of Customers that are LTT and have been over X days past due.
New SedonaWeb Force Pending Action, when new SedonaWeb user is added, place user as inactive pending account review. LTT Customers w/. Internal List of all Customers that are LTT with attached report
New SedonaWeb User Linking - Customer Email to customer notifying that new customer is now linked. LTT Customers, Commercial Fire Internal List of Commercial Fire Customers that are LTT.
New SedonaWeb User Linking Internal list of new SedonaWeb user linking.




OPT Sync Event Suites and Packages

= ACH / CC Notification Suite

= Technician Notification Suite
= Service Key Account Package
= Service Suites

= Internal Notifications
= Customer Notifications

" |nventory Suite

= Customer Billing Package
= Email Invoicing Suite
= Email Statements Suite

" Job Key Account Package
= Job Suites

= |nternal Notifications
= Customer Notifications

= Sales Suite




Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com

SedonaSync

SedonaOffice
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