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Job Costing Accounting Methods

In the world of SedonaOffice, the term Job Costing refers to accounting for Revenue and
Expenses which are related to a Job in order to determine the profitability of the Job. There are
various Job Costing Accounting Methods available within the SedonaOffice; ultimately, the
method or methods your company will implement will depend upon the preference of your
company or advice from your company’s accounting professional. There is no correct or
incorrect method; after evaluating all the available choices, only your company can decide what
will work best in your own business environment.

Job Costing Accounting Methods:

e Immediately recognize — Recognize Job Revenue and Expenses as they occur.

e Use WIP — Accrue Expenses into Work in Process accounts and recognize only when a
Job Invoice is produced.

e Accrue All - Accrue both Revenue and Expenses until the end of the Job.

e Percentage of Completion — Corrects distortions to recorded Revenue based upon Job
Costing Estimates.

Immediately Recognize

When selecting this method, when any expense is posted which is linked to a Job, that
amount is recorded immediately to the Actual Expenses of the Job. When a Job Invoice is
posted, the Income is posted immediately to the Job.

Use WIP

When using the WIP method, when any expense is posted which is linked to a Job Number,
those amounts will record to the WIP Accounts you have setup for Parts, Labor, etc. WIP
accounts are balance sheet accounts. When a Job Invoice is produced, by default, the same
percentage of the Job being invoiced is used to relieve any amounts in the Job’s WIP
accounts. For example, if you produce a Job Invoice for 40% of the Job, 40% of any amounts
in the Job WIP will posted to your Cost of Goods Sold accounts.

Accrue All

The Accrual method is designed to post both Revenue and Expenses in WIP accounts as
Expenses or Job Invoices are posted. When a Job is closed, the amounts previously invoiced
will move to the Revenue accounts associated with the Invoice Items that were invoiced,
and the previously posted Job Expenses will move to your specified Cost of Goods Sold or
Expense accounts.

SedonaOffice Page 4 of 55



SO

Job Management

Percentage of Completion

The percentage of completion method is used to more correctly present your Job Revenues
for a given accounting period. Using this method requires accurate estimates for Revenue
and Expenses. Each month a report is generated to determine whether Jobs have been
under or over invoiced based upon how much of the Job has been invoiced to date and the
estimated expense left to be incurred. Based upon the review of the Over/Under Report,
you will need to make over/under billings billing journal entries every month so that you
have accurate monthly financial statements. These journal entries should be reversed the
following month because the following month your work in process will be different and
you will have different over/under billings amounts.

The Job Costing Accounting Method may be one type used for any type of Job or can be
determined by the individual Job Type. Some companies use one Job Costing Accounting
Method for residential Jobs and a different type for larger/commercial Jobs. It is all a matter of
preference to your company.

Once you have determined your Job Costing Accounting Method, the corresponding setups are
easy.
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Job Setups

Your Job Setup tables are configured based upon the Job Costing Accounting Method that will
be implemented. There are three main Job Setup tables that control which G/L Accounts are
used for posting Job transactions:

Financial Setups

Job Management Setup Processing
o Material WIP

o Material Cost of Goods Sold (COGS)
o Labor
o Commissions
o Overhead
Job Processing
Setup Processing ] Custom Job Costing Buckets]
Material WIP [ 122100 ~] 4
WIP - Job Parts
Jobs COGS | 510001 d Approval Processing ™
COS - Jobs-Parts
¥ Labor To GL v JCommissions To GL
Labor Expense " Expense at time of entry  Commission Expense " Expense at time of entry
Type * Expense thru WIP Type f* Expense thru WIP
Labor Expense | 510002 ~| 4 Commission Expense | 510003 = 4
COS - Jobs4Labor COS - Jobs-Commissions
Labor Deferred | 258100 | ;l.j Commission Deferred | 248100 | J.J
Defarred Labor - Job=™ Deferred Commissions
Labor WIP [122120 ~] 4 Commission WIP [12z130 ~] 1
WIP - Job Labor TP - Job Commissions
o Owverhead | Restrict Sales Month
Overhead Debit | = —J [ Restrict Sales Month
Overhead Credit | [=] __J Current Sales Month |:Eier3tem:er.=‘2£ll_'la __J
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Job Processing

Custom Bucket 1

Description

WIPACcount

Custom Bucket 2

Description

WIPAccount

Custom Bucket 3
Description

WIPAccount

Setup Processing Custom Job Costing Buckets

|Permits

v Use WIP

[z =1

ISub—Contra ctor

¥ Use WIP

[z =~

IEquipm ent Rental

V¥ Use WIP

[ =11

SedonaOffice
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Install Company
o Material WIP
o Miscellaneous WIP
o Labor
o Overhead

Install Companies

|=| Install Company Setup

Code I Description I Inactive _I
MI SedonaSecurity N
oH SedonaSecurity M
MI-ND MI-Mo Dispatch N
[ Include Inactive
=] Install Company Setup ™ Inactive
Install [m1 Parts WIP [122100 ~] &
Description [SedonaSecurity Misc WIFP | 122140 ~ &
Warehouse | Main-MI R
M ¥ Labor To GL & I Overhead
Labor Expense  (~ Expense at time of entry Overhead Debit | =l
Type * Expense thru WIP
Overhead Credit| i
Labor Expense | 510002 =1 &
C0S - JobsLabor
Labor Deferred/ 258100 =hEl
Deferred Labor - Jobs™
Labor WIP | 122120 | g
WIP - Joh Labor
Appointment Cptions
Dispatch Hours Weekends Timesheet
* Yes Gt nls—;! ¥ Saturday ' Auto * From Dispatch
-~ REzl) ' £ i
No (Completed Only) I Sunday Manual From Arrival

Apply l

New | Delete I

SedonaOffice
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Material WIP

Material Cost of Goods Sold (COGS)
Miscellaneous WIP

Labor

Commissions

Overhead

O O O O O O

] Job Type Setup ;
™ Inactive
Job Type |R-Intrusion Description |Intrusion - Residential
b Tasksi Accuuntsi Commission Typesl Phases I

Category | 1R =1 Hold Back %  {0.00

Material WIP | 122100 ~1E] Hold Back tem | =

COGS Acct | 510100 =1Ed Hold Back Acct [ 110400 =

Use COGS Acct | 512150 ] & EstLU Cost 40

When Amt >= |3999399 ¥ Zero Part Price

Misc WIP | 122140 | Q Material Item | Job Part Res |

Accrued Income| o o5

[ Lease [ Percentage Invoicing ™ Expense Part When Issued

[ allow Override Task List W allow Costing to Closed Jobs ¥ Force Part Reconcilation

N Job Type |R-Intrusion Description |Intrusion - Residential
Detaf[i Job Tas qu si Acmuntsl Commission Typesl Phasesl
¥ Labor To GL ¥ Commissions To GL
Labor Expense " Expense at time of entry Commission Expense ¢ Expense at time of entry
Type * Expense thru WIP Type i Expense thru WIP
Labor Expense | 511100 | _U Commission Expense | 515110 | _U
Labor Deferred | 258100 ~] A Commission Deferred | 248100 ~] A
Labor WIP | 122120 ~] H Commission WIP | 122130 ~]H
I~ Overhead

Overhead Debit | = _f_l
Overhead Credit | =] :_!
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Non-Financial Setups
There are several non-financial type setup tables; some are required and others are optional.

Job Tasks
(required)

Job Tasks are linked to Job Types; each Job Type must contain at least one Job Task. A Job Task
is a major milestone during the process of a Job for which you want the responsible party to

sign-off as being complete. Job Tasks also control when you are able to invoice a Job.

E Task Edit

Code

[~ Include Inactive

Tasks
=] Task List
Code I Description _i Inactive I
Activate Activate System M
Admin Admin M
Install Installation M
Jobcost Jobcost Review [Close M
Lock For CO Lock For Change Order M
Order Parts Order Parts M
Prog Inv 1 Progress Invoice 1 M
Prog Inv 2 Progress Invoice 2 M
Pw Prewire N
Re-Cpen Re-Open M
Rough-In Rough-In M
Sch Install Schedule Instal M

[” Ingctive  User Groups Allowed to Sign off on Task

Description |Installation

User Group I Description I -

¥l Accounting Clerk  Accounting Clerk i

Administrator Administrator |__

Inst Coordinator  Installation Coordinator [

] admin Clerk Adrmin Clerk |

] administration Administration

[ ap Clerk AP Clerk

[ Mananer Mananer bt
Select All | Unselect All |

Apply | Mew | Delete I

SedonaOffice
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Job Status
(required)

Job Statuses are assigned to Job Tasks in the Job Type setup table and describe where a Job is in
the process of being complete. Job Statuses may describe the responsible department for the

current Job Task or the current event (task) that is awaiting sign-off.

B

Job Status List
Job Status Code i Description Inactive

Activation Activation M
.Change Order Change Order M
. Closed Closed M
.CD Approval Change Order Approval M

In-Progress In-Progress M
B Install Equipment N
.Job Complete Job Complete M
.Jobcost Jobcost Review M
Wrats Parts N
Wrrewie Prewire N
. Progress Invoice Progress Invoice M

Re-Opened Re-Opened M
. Reversed Reversad M
.Scheduling Scheduling M
[ Include Inactive
Job Status Edit

[ Inactive
Job Status Code  |Install
Description |nstall Equipment
{® Blue W 1LtBlue
Q) Green @ Purple

SedonaOffice
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Job Phase
(required)

Job Phases are used to indicate various stages of a Job. You must setup at least one Job Phase

that will be used for Job Invoicing purposes.

| =] Phase Codes
Phase Codes | Description Inactive
CO #01 CO 01 N
CO #02 CO #02 N
Final Final M
Phasze 01 Phase 01 M
Phase 02 Phase 02 M
Phase 03 Phase 03 M
Phase 04 Phase 04 M
Phase 05 Phase 05 M
Phase 06 Phase 06 M
Prewire Prewire M
Trim-Cut Trim-Out M
[ Include Inactive
EZl Phase Codes Edit
[~ Inactive
Phase Codes |Phase 01
Description |Phase 01
SedonaOffice Page 12 of 55
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Labor Tasks
(optional, but recommended)

Labor Tasks are used in various areas of Job Processing:

e Entering Job Costing Labor Estimate
e Scheduling Job Appointments
e Manually entering Job Timesheets

[=] Labor Tasks
Code I Description Estlen | Inactive
*Com Install Commercial Install 430 M
*Pick/Dropoff Parts Pick/Dropoff Parts a0 M
*Res Install Residential Instal 240 M
*Rough-In Rough-In 240 N
Trim-Out Trim-Out 4580 N
EMG Engineering 60 N
L Lunch 3n M
M Meeting 30 M
PM Project Management el N
TR Travel a0 M
4 | i |
I Include Inactive
E] Edit Labor Task I Inactive
Labor Task Code |=Com Install
Description |Commercial Install
Est Time 30|
SedonaOffice Page 13 of 55
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Commission Types

(optional)

SedonaOffice has the capability to automatically calculate and post Job Commission based on
four basic methods or to manually post commissions to Jobs according to your company’s
commission structure. You may enter commissions for informational purposes only or flag
commissions to post to the general ledger. The only exception to this rule is when using Gross
Profit Commission Types; these will always post to the general ledger.

Gross Profit

When using this Commission Type, the commission amount (if any) will be posted when the Job
is closed. The program takes into account all amounts invoiced, less all expenses to determine
the Gross Profit of the Job. Based on the Commission Setup of the Salesperson on the Job and
the Job Type, the appropriate commission will be calculated on the Gross Profit value.

Estimated Profit

When using this Commission Type, the commission amount (if any) is calculated based on the
Install Charges and/or Parts that will be invoiced less all Estimated Expenses. Based on the
Commission Setup of the Salesperson on the Job and the Job Type, the appropriate commission
will be calculated on the Estimated Profit value.

Non-Recurring

When using this Commission Type, the commission amount (if any) is calculated based on the
Install Charges and/or Parts that will be invoiced. Based on the Commission Setup of the
Salesperson on the Job and the Job Type, the appropriate commission will be calculated on the
total Install Charges and/or Parts for the Job.

Recurring

When using this Commission Type, the commission amount (if any) is calculated based on the
Recurring Charges that will be invoiced for the Job. Based on the Commission Setup of the
Salesperson on the Job and the Job Type, the appropriate commission will be calculated on the
total Monthly Recurring Charges value.

SedonaOffice Page 14 of 55



A Job Management

Estimated to Gross

This method will calculate an initial commission based on the Install Charges of a job using the
percentage of the estimated profit of the Job. When the Job is closed, the software will
recalculate the commission based on the actual profit of the Job.

Other

This method will not display a dollar basis for the commission calculation. The user may enter
any amount for the basis of the calculation.

Commission Type

| Commission Type

Commission Type J Description | Type Inactive
Bonus Bonus Other N
EP Estimated Profit Est Profit N
GP Gross Profit Gross Profit N
Install Install Mon Recurring N
Misc Misc Other N
RMR. Recurring Reaurring N

™ Include Inactive

E1 commission Type Edit

Code | Description | I
Commission Calculated Against:

1~ Recurring (R) " Estimated Profit (E) & Other (0)
" Non Recurring (N) " Gross Profit (G)
" Est to Gross (B) *

/([ ] oot |
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B Employee Edit
[ Inactive
Employee Code IGeorge.MiIIer| =
General Information | Payro[( Commission Setup i })ocumentsl
Commission Type | Description | Type | 'Per::emage |
Add On Parts Add On Parts Mon Recurring 20,00
GP Gross Profit Gross Profit 12.00
Install Install Mon Recurring 15,00
Other Other Other 100,00
RMR. Recurring Recurring 150,00
.E;l;;”;””' 'I LI I Sh Save Mew Remove | ‘
Job Type Setup ;
[ Inactive
(Jﬂb Type |R-Intrusion ) Description [Intrusion - Residential
Detail | Job Tasks | Costing | Ttems I Accounts\, gammission Types |JPhases |
Commission Type | Description 4 Typé | -
[ Other Other _ o™ Other
Add On Parts A mﬁ?ts Mon Recurring
RMR 1 Month ‘ 1 Month Recurring
RMR 2 Months RMR 2 Months Recurring
RMR 3 Months RMR. 3 Months Recurring
RMR. Recurring Recurring =
Install Install Non Recurring
Cer Gross Profit Grass Profit
ep Estimated Profit Est Profit
[ MRrG Override NR. MR.G Qverride NR. MNon Recurring
[CIMGR Override RMR. MGR. Override RMR Recurring i
[CIRMR 4 Months RMR 4 Months Recurring
[JRMR. 5 Months RMR. 5 Months Recurring -
SedonaOffice Page 16 of 55
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Job Deposits

Once a deposit has been received from your customer for a new Job, it will be posted in
SedonaOffice through Payment Processing and saved as an Advance Deposit for the Job. Job
deposits may be in the form of a check, bank draft (ACH) or credit card. Electronic payments
are processed a bit differently than checks.

Often times Job Deposits are received before the Customer and/or Job have been created in
SedonaOffice. In these situations the payment will need to be handled a bit differently.

N7« A suggested Job Task would be “Job Deposit posted”.

* For SedonaSync Users, you may want to send an email alert to the responsible person

to move a deposit saved as unapplied cash to an Advance Deposit once the Job has been
created.

Deposit Received Prior to Customer Creation

In situations where a Job Deposit is received from a new Customer and you want to deposit the
payment immediately, you can setup an internal company customer to be used for this
purpose. Once the new Customer is created, the deposit payment may be transferred to the
correct customer.

a lob Deposits lob Deposits

[_(3ab Deposits ) Job Deposts Bala
Fhation 48185 Joy Road

-----_u"' Payment Options Canton, MI 48187

B[] Bill Ta
B-=3 Job Depaosits
.57 Contacts

=L ] Sites

4 Inspections Open Credits  $0.00

o ':Es_____ Credit # = — Credit Tvpe
’# e — .-""‘---..._
._____1“-_—'- e —

B[ (1) Job Dep Bill Contacts
; Systems Title Contact Phone
Contacts .
1 Credit Memos Dpen_ Invoices 5?.00
I} Invoice # Site Name Description
Documents
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The payment is applied to the “Job Deposits” customer as unapplied cash. Use the Check
Memo field to type in details of from whom the payment was received.

Batch Tape Amount:  1,500.00 Entry # 1of 1

B | Y
r—

|Job Deposits )
{45185 Joy Road
Canton, MI 43137

alter T. Grant., 125 Cardinal, Canton, MI

g =<
Category Code Amount 0.00

Amount 0.00

- [ LateFee i ¥ Unapplied Cash |

Amount  [g,0g Amount 1,500.00

© Job Deposis Job Deposis [SeE=]
[ 195 Depasits . Job Deposts Balance Due: ($1,500.00)
Q Customer Infermation 48185 JBY Road Total Active RMR
o Canton, ML 48187 Total Active RAR :
B3 siig " Customer Type: Residential
Be gh?ﬁ Customer Since: 12/31/2012
onta o
i Last Payment Rec'd: £1,500.00 (12/31/13)

{1 (1) Job Dep Date | Method [ checks | Amount | Reference |_invoice Pmt

L] Activity Ledger- 12/31/2013 Check 12345 $1,500.00 LUnapplied Cash $1,500.00

Aging Total $1,500.00

@ Cellections

-3 Contacts

& Credit Memos

-1 Credit Auto

([ Deferred Income (Unposted)

B Documents @ Walter T. Grant,, 125 Cardinal, Canton, MI
EFT History

Inner Office Message

-] Invoices

B
~L] Journal Detail |

LT Journal sSummary

\Walter T. Grant., 125 Cardinal, Cant...

Payment Memo i
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Transfer Unapplied Cash (Job Deposit)

Once the new Customer has been setup, transfer the Unapplied Cash to the correct customer.
If the Job has not yet been setup, the payment must remain as unapplied cash. The unapplied
cash may be transferred to the Job Advance Deposit after Job creation.

=

B[ (1) Job Dep
L] Activity Ledger
] Aging

1y Collections
-4} Contacts
~I&] Credit Memos
-I&] Credit Auto

+-| | Deferred Income (Unposted)

Documents
--a1 EFT History
{7 Inner Office Message
-[&] Invoices
.6 Jobs
L} Journal Detail
D Journal Summary

Job Deposits
48185 Joy Road
Canton, MI 48187

Balance Due:

Total Active RMR. :
Total Active RAR ©
Customer Type:
Customer Since:
Last Payment Rec'd:

($1,500.00)

Residential
12/31/2012
$1,500,00 (12/31/13)}

Bill Contacts
Title Contact
‘Open Invoices %0.00
Invoice # Site Name
Open Credits $1,500.00
Credit #

Job Deposits
Open Tickets
Ticket # Problem Code
Open Jobs
Job # Type

Phone Ext E-Mail
Description Date Amount Net Due Late Fee
Iype Date. Amount i}
CAS 1243100042 S1.500.00 §1,500,00 )
Apply
pat Auto Apply ,l‘ IS
Refresh ‘¢
Staf Transfer To Ancther Customer - gt

4
&) Customer Lookup

-——

#8 Search Criteria

' Customer Number

" System Account

___.-/-.

e Job Deposits To Customer 205

* Mame " Job Mumber

" Address ™ Bervice Ticket

™ Telephone " Invoice #

i i i

B ot Eeedt £ ¥ all Branches I Hide Inactive Branches
™ Site Contact ™ Check Number
[~ System Level Search rant, walter| 2'
Transfer Cash — - -

Mumber | MName | Customer Type | w
A5 Grant, Walter T Residential (m Are you sure you want to transfer §1,500,00 From Custorner Number:

] |

SedonaOffice
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Grant, Walter T Grant, Walter T| Balance Due: ($1,441.15)

’\_j Customer Inf_armatinn 125 Cardinal Total Active RMR :
@ Poyment Optians Plymouth, MI 48170 Total Active RAR ©
CRE B'_” e (734) 248-5622 Customer Type: Residential
= ’---%ﬁ‘”t' Waltorl Customer Since: 12/31/2013
. Toptack Salesperson: George Miller
B[] Sites
42 (1) Grant, Walter T Bill Contacts
Activity Ledger Title Contact Phone Ext E-Mail
Aging
T4 Collections Open Invoices $58.85
& Contacts Invoice # Site Name Description Date Amount  NetDue LateFee
oy e 119981 Grant, Walter T Site Survey 12(31/2013 $58.85 $58.85 50,00
7 Credit Memos
Credit Auto Open Credits $1,500.00
B[] Deferred Income (Unposted) Credit # Site Name Credit Type Date Amount __Balance

Q Documents c Grant, Walter T CASH 12{31/2013 $1,500.00 §1,500.00 )

g | EFT History

Inner Office M Open Tickets
% IS e SieRsags) Ticket # Problem Code City, State Status
Invoices
3 Tobs
ok Open Jobs
.L_! Journal Detail Job # Type % Status Units Install RMR
LT Journal Summary
-] Notes
i

Move Unapplied Cash to Job Deposit

Once the Job has been created, you will transfer the Unapplied Cash to an Advance Deposit
linked to the Job.

[ Grant, Walter T : Grant, Walter T Balance Due: ($1,441.15)
J Customer Information 125 Cardinal Total Active RMR @

Payment Options

e Plymouth, MI 48170 Total Active RAR :
© B Grarks Waiters (734) 248-5622 Customer Type: Residential
) Customner Since: 12/31/2013
oo £ Contacts Salesperson: George Miller
Sites
|71 (1) Grant, Walter T Bill Contacts
Activity Ledger Title Contact Phone Ext E-Mail
Aging
1 Collections Open Invoices  $58.85
] Invoice # Site Name Description Date Amount Net Due Late Fee
Contacts
- z 119981 Grant, Walter T Site Survey 12312013 £58.85 £58.85 £0.00
[&] credit Memos
[E] Credit Auto Open Credits  $1,500.00
[+ 1 Deferred Income (Unposted) Credit # Site i; Cradit T Dat, lanc
Documents CGrent, Walter T CASH $1,500.00 )
-5 EFT History =
-[=7] Inner Office Message Open Tickets 9 — Auto Apply
5T thvoices Ticket # Problem Code =" Date
z, bs Refresh
=~ Tol . Open Jobs
L7 30urnal petail Job # Type Status Transfer To Another Customer RMR
L__f Journal Summary 174 R-Intrusion Parts 0.00

[7] Notes
P;
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Grant, Walter T
125 Cardinal

Gl Account

- [ Miscellaneous

Category Code |

Flymouth, MI 48170

I 1=

— Credit Amount and Balance
Credit Amount |1500|gg
Balance [1500.00
Credit Date |12f31m13
Apply Date [1z/3172013

@lj\@ﬂc& Deposit
wo )
Jab Number e |

Amount [1500.00
Amount I ”&
- [~ Refund Check — [ Unapplied Cash
ol I Amaunt |—
Pay To |

[~ Grant, Walter T
Customer Information
7 Payment Options
Bill To
B85 Grant, Walter T
-5 Contacts
Sites
{71 (1) Grant, Walter T
L Activity Ledger
| Aging
Collections
= contacts
& Credit Memos
-] Credit Auto
[#-[__| Deferred Income (Unposted)
Q Documents
7 EFT History

-] Inner Office Message
-.J&| Invoices

.39 Jobs

L f Journal Detail

- f Journal Summary

Balance Due:

174 R-Intrusion

Grant, Waler T ($1,441.15)
125 Cardinal Total Active RMR. :
Plymouth, MI 48170 Total Active RAR :
(734) 248*5522] Customer Type: Residential
Customer Since: 12/31/2013
Salesperson: George Miller
Bill Contacts
Title Contact Phone Ext E-Mail
Open Invoices S$5B8.85
Invoice # Site Name Description Date Amount Net Due Late Fee
119981 Grant, Walter T Site Survey 12/31/2013 553,85 458,85 £0.00
Open Credits $1,500.00
Credit # Site Name Credit Type' Date Amount Balance
174 Grant, Walter T ADVDEP 12/31/2013 $1,500,00  $1,500.00
Open Tickets L d
Ticket # Prablem lee,(f Date City, State Status
-~
Open Jobs ,"
Job # Type Status Units Install RMR

SedonaOffice
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Customer 205

Job Number 174 Grant, Walter T Grant, Walter T

Job Type R-Intrusion 125 Cardinal 125 Cardinal

Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
System 25-2051 Intrusion (734) 248-5622 (734) 248-5622

Labor Units 0 (0 Used)

ales Summary

Installs
Item Code Description Quantity Amount
Total $0.00
Parts
Part Code Description Quantity Amount
Total $0.00
Total Non Recurring £0.00
Total Non Recurring Billed £0.00
Total Credits %0.00
Balance to Bill
}f_nﬁa_ll.s i #0.00
ﬁﬂn Recurring
-t Item Code Description Monthly Amt
Reourring . -~ Total Recurring $0.00
$0.00 ~ Total Recurring Billed $0.00
." T Advance Deposit Available $1,500.00 )
Materials B !

Labor
Cost Details

Journals

Tools

Quotes

New Job Creation

The process of creating a new Job will vary depending on whether your company is using
QuoteWerks or WeEstimate. If your company is not using QuoteWerks or WeEstimate, when
creating the new Customer, you will setup the Customer, Site and the System information, and
then create the Job.

If your company is creating a new Job for a new customer from either QuoteWerks or
WekEstimate, a System record is not created during the import process. Once the basic
information is entered for the new Job, you will open the new Customer record, setup the
System information, then return to the Job record and import the System Information into the
Job System form.
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New Job — New Customer from QW or WE

The process for creating a new Job for a new Customer from a quote from QuoteWerks or
WekEstimate is the same. The only difference is the icon that is displayed for Job Importing
within the Job Queue.

Job Queue — QuoteWerks Import Button

D Open Job List —~ \
IE Lﬁ!ﬂl _|I,d é!ﬁl w_l Job Statuses: | | <Al Job Types= = | | <allCompanies> »| | <Al Installers> | | <All Project Mars: = |
-
Select Job Murnber !| =

Jobz | customer # | Site Name | Address | city | created | StartDate | Type
129 13353 Chagrin Falls Memoria... 71 Haynes Street ChagrinFalls.  5/31/2012  5/g/2012 LC-Fire
135 11530-20 Red Schoolhouse Mus,., 801 Red Schoolhouse Rd Cleveland 6fa/2012 LC-Fire
135 11283 Allison Woods 24 Ironwood Road Movi 6/22/2012  §/18/2012  R-Intrusio

138 10024-1 Hoffman Auto Group 650 Connecticut Blvd Canton 8f23/2012  8/1j2013 Dealer Insta
140 16158 Lilly Taylor 22 North Lane Movi 10/26/2012 Parts&5Smarts
142 43266 Harry Manning 71East Central Street Canton 10/29f2012 R-Intrusion
143 102 ABC Blinds 4572 Walker Road Plymouth 11/20/2012 LC-Intrusion

144 5789 Elizabeth Wyman 125 Langley Movi 12/26/2012  12{17/2012 R-Intrusion
147 104 Carter, Kathy 44625 Joy Road Flymouth 2/20/2013 R-Intrusion
148 107-1 Carter, Katherine 10225 Joy Road Canton 222/2013 R-Intrusi
149 32034 Gino Scott & Qrchard Dr Canton 2f25/2013 Parts&s

150 108 SedonaSecurity 18587 Joy Road Canton 2/26/2013 Compan

151 147 Davis, Roger 6516 Joy Road Plymouth 31372013 R-Intrusi
ieher, Kerry 222651 Joy 3/13/2013
nher 212 Kates Pa —g
e

Job Queue — WeEstimate Import Button

D Open Job List _ \
IE S| [m| @ <pll Job Statuses: v | | <all Job Types> =| | <All Companies> | | <Al Installers> =] | <all Project Mars: = |
Select Job Mumber
Job = | customer = | Site Name | address | city | created | startDate | Type
129 13353 Chagrin Falls Memoria... 71Haynes Street ChagrinFals.  5/31f2012  5/3/2012 LC-Fire
135 11530-20 Red Schoolhouse Mus... 801 Red Schoolhouse Rd Cleveland 682012 LC-Fire
135 11283 Allison Woods 24 Ironwood Road MNovi 6/22/2012  &/18/2012  R-Intrusio
138 10024-1 Hoffman Auto Group 650 Connecticut Blvd Canton 8f23/2012  8/1/2013 Dealer Insta
140 16158 Lilly Taylar 22 North Lane Maovi 10/26/2012 Parts&Smarts
142 43266 Harry Manning 71East Central Street Canton 10/29/2012 R-Intrusion
143 102 ABC Blinds 4572 Walker Road Flymouth 11/20/2012 LC-Intrusion
144 5789 Elizabeth Wyman 125 Langley Movi 12/26/2012  12/17/2012 R-Intrusion
147 104 Carter, Kathy 44625 Joy Road Plymouth 2{20/2013 R-Intrusion,
148 107-1 Carter, Katherine 10225 Joy Road Canton 2f222013 R-Intrusi
145 32034 Gino Scott & Orchard Dr Canton 2{25/2013 Parts&s
150 108 SedonaSecurity 18587 Joy Road Canton 2/26/2013 Compan
151 111 Davis, Roger 6516 Joy Road Flymouth 3/13/2013 R-Intrusi

isher, Kerry 222651 Joy 3/13/2013
- - 212 Kates Pa i
. %
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Clicking on the Import Button will display a listing of all Quotes ready to process; highlight the
Quote to be imported from the list, and click on the Create Job button.

=
lﬁq e Ol T Proces

Doc No | Doc Nam= | status | Date | Order Date | Salesperson | SoldTo | Contact | Total Quote | Bil To |
AAAD1D12 Florida Light & Power - Septe...  Open 9/28/2012  9/28/2012  george.miller Florida Light & ...  John Lineweaver 14566.52  Florida Light & ...
AAAD1013 Allstate Chemical Corporation,..  Closed 9/28/2012  11/20/2...  george.miler Allstate Chemi...  James Parker 9343.64 Allstate Chemi,..
AAAO1014-01 TSL Wan 4/8/2013 4/8/2013 Administrator Tl 348.90 TsL

AAADI015 TsL Closed 4f8/2013 4/8f2013 Administrator T5L 348.90 TsL

AAAD1016 TSl Closed 4/8/2013 4/8/2013 Administrator T5L 348.90 TSL

4
4
Open

—= S ‘
= e N . S—
eQuoteWerkSOrderCoﬂﬁrmatlon g o — M
QuoteWerks Document Na, IAAAOlOZJ

QuoteWerks Document Name  |Martin, Sam-Intrusion 12-31-2013

Martin, Sam
3344 Wilson Road
Plymouth ML

Existing Customer Number [ LE
Job Site < Mew Site > _I
o |) concel |
—
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The Customer Information form will be displayed; once data is reviewed and adjusted as
necessary, proceed to the Site Setup form. When finished click on the Save button.

||
Create New Job ~ Create New Job ~
Shiswy Explorer m — Shav Explaret |
Customer Information | Jite Setup | Svsten | R | Custom Fields | Create New Systern. [ Fistem | 2R | Custom Fields Create New Systen [T
Customer Detal Customer Detail Sit= Name and Address- Site Information
Number  [ag7 Customer Status  JActive & Residential " Commerdial Branch 1
feme [artin, Sam| Customer Type Residential - Cross Street
Site Number [ Mol
Primary Bil To Information odcswmer | [ P
i Martin, Sam
Customer Since 1213172013
(* Residental ¢ Commerdal Default Terms [Deeonfecspt =] )
Name e b Wilson Road €5 Linking
e Martin, Sam TxEewtE | lymouth, MI 48170
Address... O Box 2399 Bypass RVR. _
—I ymouth, ML 48170 il = Tax Setup
: Tax G -
Salespersan george.miller =] i Phone 1 T ax Group. MI-Wayne County
Phone 2 MI-State Sales ... 6.0%
Phone 1 [(734) 2489902 BanketP.0. MI-Wayne Cou... 1.0%
Phone2 | Expiration Date ] | Ex [
ok | Chain Account - CydeTax Group [ MIWWayne County -
Email [sam.martin@gmail.com cswrer g | =] MI-State Sales .. 6.0%
¥ Primary Comments by LR
Invoice Printing Customer Group 2 j'
[ Print Cyde Invoices ¥ Print Site Info on Invoices Barh — = TaxExempt £ ,—
W Print Statements ¥ Charge Late Fees
¥ Separate Cyde Invoice for Each Site No Collections I_

The Job Work Order form will be displayed; the four required fields must be selected to be able
to save: Job Type, Install Company, Salesperson and Sold Date.

© tew Job

[ElE=]
Customer 207

Labor Units

Job Mumber 175 Martin, Sam Martin, Sam
Job Type PO Box 2399 3344 Wilson Road
Wark Order Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
\ New System (734) 248-0902 (734) 248-0002

F Job Information

I~ Locked

Permit 1
Permit 2

Fermit 3

————
E—
——

Job Number 175 Prevaiing Wage Ii §J
Chb Type W Project Manager Iﬁ

Description [Intrusion - Residential Salesperson | Gearge. Millr N

Tax Group [MI-Wayne County  »|  P.O. Number |

Branch [ = (Sold Date 2/31/2013 )

Holdssck % [ Projected Start I =
(1_:1513" Company IMI—LD Projected End

Al

[~ Permits Required Notes |

-
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The Job System form will be displayed. Select a System Type, and click on the Apply button to
save. At this point you will navigate to the Customer Explorer record for this Job and create the
System record. Once finished, you will return to the Job System form to import the System that
was created within the Customer Explorer.

© Newlob
Customer 207

Job Mumber 175 Martin, Sam Martin, Sam

Job Type R-Intrusion PO Box 2399 3344 Wilson Road
Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
New System (734) 248-9902 (734) 248-9902

Labor Units 0 (0 Used)

Job System

ET contract Information

[ hew Systerm Contract Form I =
System Account IZW— Contract Number lm—
Gystem Type Intrusion vD Contract Months I

Panel‘T}:pe lﬁ Renewal Months I
Location % Cyde Purchase Order
Manitored By vI Cyde P.O. I

Mema '~ Inspections

Vigranty Full Warranty = Frequency —
Service Level T&M-RSC vI Service Problem Code | __I.,
Serviced By e | Service Level T&M-RSC -

Comments . — Bl Nexee Imspeckan [ 1=
Notes: I\—,

| &w‘vl
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On the main application toolbar, click on the Customer Tree button to open the Customer
Explorer.

D SedonaOffice - — _— — e

‘File Edit View SedonaOffice Customer Query Tox

EmEHe GRS M -] ¢

Client Management
Accounts Receivable
General Ledger
Accounts Payable
Inventory

g]uh Management
4 Payroll Interface
w57 sales Management

Service
General Documents

-1l SQL Query Window

Management Summary
-] Report Manager
+ sedonasetup

SedonaOffice El
D sedona security

g Lock Table Maintenance

Job Type
Sales Job Status
Summary. System

Labor Units

Work Order

Job System

Installs
$3,000.00

Job Number 175

R-Intrusion
Parts

207 Intrusion
0 (0 Used)

Sales Summary

Customer 207

Martin, Sam

PO Box 2399
Plymouth, MI 48170
(734) 248-9902

Description
Instal Intrusion System
Total

Description

WS-4933 KEY FOB

ALEXOR WIRELESS PANEL

\WLS PET IMMUNE MOTION DETECTOR
\/LS-006-433 SMOKE DETECTOR WIR
\WLS-312L-433 GLASS BREAK XMTR
WIRELESS KEYPAD FOR ALEXOR PA...
Total

Martin, Sam

3344 Wilson Road
Plymouth, MI 48170
(734) 248-9002

|

Amount

Total flan Recurring
Total Nlan Recurring Billed
Total Credits

Balance to Bill

Description
Moritoring
Service Contract

Total Recurring
Total Recurring Billed

5 a8 cooooo
2 kis 888888

Journals

Tools
Quotes

From the Customer Tree, you will highlight Systems, right-click and select the New System
option.

| | Martin, Sam
i} Customer Information
] Payment Options
1 Bill Ta
=k Martin, Sam
ﬁ Contacts
=[] Sites
i

Martin, Sam

3344 Wison Road
Plymouth, MI 48170
(734) 248-9902

Balance Due:
Total Active RMR :
Total Active RAR :
Customer Type:
Customer Since:
Salesperson:

=]

System Account

|§@Type |Morinoredﬂy

-[&] Credit Memos
Q Documents

. Inspections

--[&] Invoices

» Jobs

[H-[ ] Notes

% Recurring
Recurring History
Recurring Master Items
- AP Service

é& Group Tickets

D Activity Ledger

Aging

Collections

Refresh
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Fill out the System Information and click on Save when finished. Close the Customer Explorer
to return to the Job record.

&) 207 New System
) Customer: 207 Address: 3344 Wilson Road
Martin, Sam Plymouth, MI 48170
System | Custom Fields ] Recurring | Equipment ] Inspections | Ceniral Station Tracking ] Motes & Comments
System Information Secondary Information
System Account |25-2071 System Account |
System Type ] Intrusion _:J Panel Type J _ZJ
Panel Type | DsC 1550 = ;Lar;i”;'ss"’” | =
Location | Service Information
Monitored By [ Sedonasecurity 7|l -Marany | s0paL |
Memg | Warranty Start Ir— _._‘_:‘I_J
€5 System Link | Service Level | TaMFRsC =
Contract Information Primary Service Co J MI-T&M _:J
Contract Form | 5 vear | AltServiceCol | =
Contract Number | AltServiceCo2 | =l
Contract Date ]12{3 1/2013 __J“_J Require PO 1
Contract Length ]60—‘ Renewal Months ,ﬁ—
Critical Message
I.OnEu'h:a'z:t:ﬂer |1/1/2015 '_j.J Expires On : ]
Cyde P.O. [ r
Cyde PO Expires | _‘AJ =
. *h“
[~ Inactive * Save ! Close

On the Job System form, un-check the New System checkbox. To the right of System Account
field, click on the System lookup button, highlight the System record within the list then click on
the Save button. Click on the Apply button on the Job System form. A message box will be
displayed confirming you want to import the System Information into the Job System form;
click on the Yes button to proceed.

X7 If any information entered on the System form was incorrect, make certain to update the
Job System form as well as the System record on the Customer Explorer. If a Service Ticket
needs to be created prior to the closing of the Job, the Service Ticket will have the most
accurate System information.
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When the Job is closed, the System information on the Customer Explorer will be replaced with
the System information from the Job.

-
© NewJob
Customer 207

Job Number 175 Martin, Sam Martin, Sam
Job Type R-Intrusion PO Box 2399 3344 Wilson Road
Sales Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
Summary System 207 Intrusion (734) 248-9902 (734) 248-9902
' Labor Units 0 (0 Used)
n
stem
Waork Order Y
"1 Contract Information
|m Contract Form | i
o =) Contract Mumber Izoj.r
L= Contract Months I.j
155 | o O s Stem ==
C=| | | e
Installs Mornitored By | i
$3,000.00
Memo I
= Warranty | Full Warranty R
R;E:‘Lérsgg Service Level I TaM-RSC s |
Serviced By | MI-T&M -
a : Comments | o al
Materizls Sl ' —_— m
$0,00 s ol - . . ] cose
& B —_— —_—
Labor F Using an existing systemn will modify the existing systern when the job is
- - complete. Would you ke te import existing system information? ‘.'
Cost Details — ]
Journals —_—
Tools ‘ .LJ I
Quotes 5

The next step will be to review the items imported from the quote (Install Charges, Parts and
Recurring) and review/enter the Job Costing Estimate.
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New Job - Existing Customer from QW or WE

The process for creating a new Job for an existing Customer from either QuoteWerks or
WekEstimate is similar to a new Customer; the only difference is the Order Confirmation form.
This will display the existing Customer Number and information. If the quote was for an
existing Site, that information will also be displayed.

E = -

- - -

[ 4
&} QuoteWerks Order Confirmation

QuoteViterks Document Mo. !AAADlUZE‘s

QuoteWerks Document Mame |BEC Blinds -CCTV

ABC Blinds

Walter White
4572 Walker Road
Plymouth ML

[~ Mew Customer

Existing Customer Number !1[]2 WI
ABC Blinds
4572 Walker Road
Flymouth MI
Job Site < New Site » |
oK | Cancel |
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New Job — Manual Setup

Once a Customer, Site and System have been created, the new Job will be manually created.
There are five basic steps in Job Setup:

e Job Work Order

e Job System

e Install Charges

e Recurring Charges

e Parts List

e Job Costing Estimate

Work Order

Depending on your company policies and procedures, fill in the Job Work Order form as
completely as possible.

Job Customer 210 Site
[r— Job Number 180 Johnson, Sammy Johnson, Sammy
| | Jab Type 129 Starkweather Drive 129 Starkweather Drive
Werk Order Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
News System (734) 351-2209 (734) 351-2209
Labeor Units
ork Order Entry
I Locked
B Job Information

Job Number [180 Prevailing Wage I §J
Job Type [RIntrusion ~|  Project Manager I =] (|
Description [intrusion - Residential/Small Cc Salesperson [ George. Miller R Y
Tax Group [ MI-Wayne County ~|  P.O.Number |
Branch i | SoldDate [1/2/2014
Holdgack %[5 Projected Start [yajoa
Install Company | MI | Projected End [1/3/2012
Installer | vi!l
I™ Permits Required Notes  |==Call customer 10 minutes prior to arrival™*

Permit 1 I *==*H0A rules: no power equipment prior to 9am

or after 7pm, ===
Permit 2 I
Permit 3 I
Apply |
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Job System

Import the System information by clicking on the lookup button to the right of the System

Account field.

@ Newlob
Job

ob
Job Number 180

Johnson, Sammy

Johnson, Sammy

Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
New System (734) 351-2209 (734) 351-2209
Labor Units 0 (0 Used)
System and Service Information Contract Information -
I~ Mew System Contract Form | 5 Year Ed
System Account |25_2101 e Contract Number |
System Type | Intrusion = Contract Months IE‘U
Renewal Months I
Pandi e [VISTA 12880 =] 2
Location IEmTY Closet % Cydle Purchase Order
Moritored By | SedonaSecurity | Cyde P.O. |
Mema I & Inspections
Warranty [ Full Warranty Ed Freguency | ByRequestonly Ed
Service Level | T&M-RSC | Service Problem Code | NJA |
Serviced By [MrTam =] Service Level | Tam-RsC |
= i = Mext Inspection I |
Motes: | T
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Install Charges

Customer 210

Job Number 180 Johnson, Sammy Johnson, Sammy

Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
System 25-2101 Intrusion {734) 351-2209 (734) 351-2209

Labor Units 6 (0 Used)

mstas ________________

Item | Description | Phase |____qrv | UnitPrice | Extended Price | Tax | Units | CostType | Cost |
Install Intr Res Install Intrusion System Phase 01 1 59500 995.00 69.65 5 L 0.00
Installs
$905.00
Total Install Labor Units 5 Installation Totals I 995,00 59.65

Recurring
$0.00 Item | Install Infr Res -I Oty | 1
ﬁ Description [install Intrusion System Unit Price | 995,00
Materials Phase Code | Phase 01 | Labor Units | [3
$2l{m
o Cost Type I L vI
Syl osuid Cost 0.00 Save | [Mew | Delete |
Labor
Cost Details
Journals

Tools Apply
Quaotes

or

: =

Ttem | Description n;hase | gTY | UnitPrice | Extended Price | Tax Units | Cost Type Cost |
Install Intr Res Install Intrusion System Prewire 1 398.00 398.00 27.86 3 L 0.00
Install Intr Res Instal Intrusion System | Final 1 597.00 597.00 41,79 3L 0.00

Total Install Laber Units | 5 Installation Totals | 995,00 | 69.65

Item | Install Intr Res | oty | 1
Description [install Tntrusion System Unit Price [ s7m0
Phase Code [Fral =] Labor Units =
Final
Cost Type | L LI
Cost 0.00 Save | New | Delete |
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Recurring Charges
e_ Job - 180 {Johnson, Sammy)
Customer 210
Job Number 180 Johnson, Sammy Johnson, Sammy
Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
System 25-2101 Intrusion (734) 351-2209 (734) 351-2209
Labor Units 6 (0 Used)
Wark Order
ItemCode | Description | sub Item OF | Bilcyde | Cydestart | RMR Amount | Cycle Amt | Tax | Maste
Monitoring Monitering Services Quarterly 25.00 75.00 1.75 N
Job System Maint Agr Maintenance Agreement Quarterly 12:00:00 AM 18.00 54,00 0.18 N
Installs
$995.00
A 0, ul ’
Total Monthly Amount 43.00 1.83
e Wt [Weamms 3]
| e Description IMonmonng Services RMR. Amount I25,00
J0b Costingg Sub Item OF I - Cyde Amount |75‘nn P Enct:g:;Mt
s Bill Cyde I Quarterly x| Only
Cost Details Cycle Start I = Save | New | Delete
Journals
Tools Ay |
Quotes

Item Cod= | Description [lsubitemof [\ BilCyde | Cydestart | RMR Amount | Cycle Amt | Tax | Master |
Maonitoring Monitoring Services Monitoring Quarterly 12:00:00 AM 25.00 75.00 1.75 M
Maint Agr Maintenance Agreement Monitoring Quarterly 12:00:00 AM 13.00 54.00 0.18 M
1 i, J b
Total Monthly Amount I 43.00 I 1.93
Recurring Ttem I Monitoring LI
Description RMR Ameunt (25,00
“Sub Ttem OF . Cyde Amount |75‘ou Enter as
- - - [V Monthly Amt
Bill Cyde | Quarterly =l only
Cyde Start | | Save Mew Delete
Apply |
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Gl Job Status  Pa

Waork Order

Job Number 180
Job Type R-Intrusion

Summary System 25-2101 Intrusion
Labor Units 6 (0 Used)

Materials

Customer 210

Johnson, Sammy
129 Starkweather Drive
rts Plymouth, MI 48170

(734) 351-2209

Johnson, Sammy

129 Starkweather Drive
Plymouth, MI 48170
(734) 351-2209

BR

Job System

installs
£095.00

¥ Show Phases

VISTA128EBP VISTA1Z28 ADI 1 0| 0.00| 0.00 Q
5817 Wireless Transmitter | ADI 2 0| 0.00| 0.00 V]
5853 Wireless Glassbreak ADI 4 0| 0.00| 0.00 a
588 1ENH Wireless Receiver Trit i 0| 0.00| 0.00 a
6160 ALPHA ENGLISH KEYPA | ADI 2z 0| 0.00| 0.00 0
995 Recessed Motion Detec | Tri+ 2 0| 0.00| 0.00 [v]
WAVE2 TWO TONE SIREM ADI 1: 0| 0.00| 0.00 [v]

Recurring
$43.00

%

Materials

$0.00

[ B B B

Stock PO || PO Description

143.46
50.42
65.00

34.45

A00.87
38.79

8.72

Labor
Cost Details i
oo || Tote! Material LU o sbToal | o000 | 000
Tools
Quotes == _s |
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Job Costing Estimate

¥
&) Job - 180 (Johinson, Sammy)
Job oD DIne ]
Job Number 180 Johnson, Sammy Johnson, Sammy
Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
System 25-2101 Intrusion (734) 351-2209 (734) 351-2209

Labor Units 6 (0 Used)

Ord
Estimated Costs ¢ Acual Costs————————— [3 WP :
2]u]E Income Income Material 1 [ o
= Install Charge Im Install Charge £0.00 Material 2 IW
ChangeOrders [ &pon Labor IW
( costs ™\ costs Overhead [ s

— Parts I s1026.73 L3 Parts [ $0.00 Commissions | 0,00
Labor I 240,00 ﬂg Labor I 50,00 E Misc Other I 50,00
a95.00 Overhead 0.00 Overhead | £0.00

I TotalwlP [ oo
Other | £75.00 Cther | 50.00

= . Sub Total [ su3im Sub Total [ smw
Ak Sub ProfitfLoss (&36.79) 35% subProfitloss [~ epop 100%
| s [ mow @ ) Gmses [ wmo
ateria Total T sinm T Totl [ eon

I Profit/Loss (¢346.79) -35% ProfitfLoss I §0.00 100%

o g Recurring. I 543,00 Recurring I £0.00
Payback Period IE.OG Months

- Hold Back I £0.00

[ Indude WIP Amounts

Labor
Cost Detaj
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Itemizing Labor Cost Estimate

Job

‘Wark Order

Job System

Installs
$595.00

Recurring
$43.00

£r

Matarials
$0,00
t"

Job Costing
—
=0

Commissions

b

lob —lsb'(jdhnsun. Sammy)

Job Customer 210 Site
Job Number 180 Johnson, Sammy Johnson, Sammy
Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
System 25-2101 Intrusion (734) 351-2200 (734) 351-2200
Labor Units 6 (0 Used)
Costing T .
——
Estimated Costs —
Fcome | Description | Phase Estimated Units | ‘Est Unit Cost
Prewire Prewire 3 40.00
Install Charge £995.00 *Trim-Out *Trim-Out Trim-Cut 3 40.00
Change Orders $0.00
Costs
Parts £1,026.79
Labor
Overhead
QOther
i rotal Totals 6 240,00
Sub ProfitjLoss E 1 pmmER
Commiions  —TT =Trim-Out -] Phase Code [ Trim-Out |
— =Trim-Out
ok $1,341.79 Estimated Uni
Profit/Loss ($346.79) 35% EstUnit Cost
Rioniing 'm Save | Mew | Delete |
Payback Period l3.06  Months
Hold Back £0.00
Apply |
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Job Expenses

Tracking and accounting for Job related expenses may seem a bit daunting, however having a
good internal process in place helps to make the job costing much easier to manage. Entering
expenses for Jobs on a timely basis is essential in providing information to management and
operations to make business decisions.

Job Expenses can come from multiple sources to contribute to the overall costing of a Job.

Parts Subcontract Labor
Labor Equipment Rentals
Commissions Plans/Submittals/Fees
Freight Travel

The Job Costing form breaks down estimated, actual and WIP amounts in to specific groups.

For Estimated and Actual Costs there are five groups; Parts, Labor, Overhead, Other and
Commissions. For WIP there are six groups; Material 1, Material 2, Labor, Overhead,
Commissions and Other.

[ estimated Costs @ Actual Costs 6‘ wip
Income Income terial 1 10
Install Charge I $963.75 Install Charge 0.00 Material 2 Il 455191
/i
Change Orders I $0.00 abo f /3 §45.00
Costs Costs Overhead 44 £0.00
Parts | §562.39 j Parts | 0.00 Commissions ”1 $192.75
Labor | $0.00 ﬂ:ﬂ‘ Labar | $0.00 | Misc Other &'f I—m..l.s
Overhead Overhead
verhea I <0.00 erhea | $0.00 Total W
Other I <0.00 Other I $0.00 \ i /
Sub Total [ sem i
¥ EZ Job Type Setup r—r 5
Sub Profit/Loss I $401.36 2% Sub Pr ': [~ Inactive
»
Comissons ——E Cammid Job Type [M1 "f? Description [M1
= Im Totsd Detail IJob Tasksi Cnst'mgi Hemsl t;‘hnunts] Commission Typesi Phasesl
J i
Profit/Loss I s208.61 22% Profit/L Category [FRes ' =] Hold Back % 0.00
¥
Recurring | 0,00 Recurri Material WIP | 122100 ". =} Q Hold Back tem | !
COGS Acct | 510100 y ~] & Hold Back Acct [110400 e
Y
Hald Back I £0.00 Use COGS Acct | 512170 ‘ Y] Estwecost [wo
o I When Amt >= [25 W Zero Part Price
Misc WIP | 122140 1] Material tem  [Job Part Res il
Accrued Income)| =&
[ Lease [” Percentage Invoicing I” Expense Part When Tssued
™ Allow Override Task List [™ Allow Costing to Closed Jobs ¥ Force Part Reconcilation

SedonaOffice Page 38 of 55



SO

Job Management

Part Expenses

Part expenses are posted to a Job when a Purchase Order is received or when manually
entering an A/P Bill for an expense item with a job expense type of M (Material). Inventory Part
Receipts are automatically coded with the job expense type of M.

G/L Transaction when receiving a Parts PO linked to a Job

Using WIP
Debit — Material WIP Account (Job Type-Detail form)
Credit — Inventory Receipts Account (G/L Account Defaults for A/P)

When the Job is invoiced or closed, amounts move from WIP Material to the Material
COGS account specified on the Job Type.

Expensing Immediately

Debit — Material COGS Account (Job Type-Detail form)

Credit — Inventory Receipts Account (G/L Account Defaults for A/P)
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Labor Expenses

Labor Expenses are posted to Jobs from Timesheets; either automatically when dispatching Job
Appointments, manually entering timesheet into Job Timesheet batches, manually entering Job
Timesheets into individual Jobs or Payroll Timesheets.

G/L Transaction when posting Labor to a Job

Using WIP
Debit — Labor WIP Account (Job Type-Costing form or Install Company for the Job)
Credit — Deferred Labor Account (Job Type-Costing form or Install Company for the Job)

When the Job is invoiced or closed, amounts move from WIP Labor to the Labor COGS
account specified on the Job Type or the Install Company.

Expensing Immediately

Debit — Labor COGS Account (Job Type-Costing form or Install Company for the Job)

Credit — Deferred Labor Account (Job Type-Costing form or Install Company for the Job)
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Commission Expenses

Commission Expenses are posted to Jobs from the Job Commissions form or manually entering
Payroll Timesheets.

G/L Transaction when posting Commissions to a Job

Using WIP
Debit — Commissions WIP Account (Job Type-Costing form or JM Setup Processing)
Credit — Deferred Commissions Account (Job Type-Costing form or JM Setup Processing)

When the Job is invoiced or closed, amounts move from WIP Commissions to the
Commissions COGS account specified on the Job Type or JM Setup Processing.

Expensing Immediately

Debit — Commissions COGS Account (Job Type-Costing form or JM Setup Processing)

Credit — Deferred Commissions Account (Job Type-Costing form or JM Setup Processing)
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Miscellaneous Expenses

Miscellaneous expenses are posted to a Job when a Purchase Order is received or when
manually entering an A/P Bill for an expense item. Depending on whether your company is
using WIP and how your Job Expense Types are setup will determine whether Miscellaneous
Expenses will process through WIP accounts or be expensed immediately.

Job Expense Types

When a Purchase Order or an A/P Bill is entered for an expense item, the User is able to select a
Job Expense Type for the item. Each Job Expense Type is coded Y or N to use WIP. If a Job
Expense Type is coded to Use WIP, when the PO is received or a Bill is entered, the amount will

post to the Job WIP. If no expense type is selected, the default type is “O” and will expense the
amount immediately.

Expense Types

|| Expense Types

Expense Type Description Use WIP
L | N

M Material N

C Commission N

v Overhead N

o] Other M

™ Tax N

] Subcontractor ¥

ER Equipment Rentals  f

P Permits & Fees Y

F Freight Y

T Travel ¥

E Engineering/Drafting ¥

MH Misc Hardware \ i ,)
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Custom Job Costing Buckets

Prior to this version, the job costing buckets had been predefined as Material 1, Material 2, Labor,
Overhead, Commissions, and Other. With this release, users may define the names of up to 3
custom job buckets which fall into the expense type of “Other” (e.g. Permits, Freight, Equipment
Rental, etc.). Expenses that do not fall into these groupings will still show in the job expense type of
“Other” on the job costing screen.

IS b - 1107 (United Bank-Northampton) 1 [=] Y
Customer 10014
Job Number 1107 United Bank-Northampton United Bank-Northampton
Job Type Fire-Com 491 Pleasant St. 491 Pleasant Street
Job Status  Job Complete Drive-Up Detroit, MI 48201
Summary System 10014 Fire Detroit, MI 48201 (313) 229-1414
. Labor Units O (8 Used) (586) 787-7211
= [Costing
Work Order
[ Estimated & actual [ wip
Income Income Material 1 $0.00
Install Charge | $1,500,00 Install Charge $1,500,00 Material 2 $0.00
Change Orders $0.00 Labor [ wwn
Costs Costs Permits Fees $0.00
Barts [ $450,00 Parts $448.75 Freight $0.00
Labor [ $e0000 Labor [ $s000 _] EquipmentRental [ 40,00
[ $0,00 Overhead Overhead $0.00
Permits Fees | $25.00 Permits Fees $25.00 Commissions $0.00
Installs Freight | $35.00 Freight $35.90 Other $0.00
$1,500.00 =
Equipment Rental 100,00 Equipment Rental 100.00
e I i $100.00 Total WIP $0.00
o | $0.00 Gther | $15.00
. — ——— (4 Recurrings
R
:g‘ggs‘-‘ Sub Total I $1,010.00 Sub Total $1,004.65 -
SubProfitfloss | $490.00 33% Sub ProfitfLoss $475.35 2% o i
ﬁ Commissions I $0.00 Commissions $0.00
Materials — —
‘DSUU Total I $1,010,00 Total $1,024.65 Act
. ProfitjLoss | $490.00 33% ProfitjLoss $475.35 32% Activated RMR o
Job Costing Hold Back 0.0
wry I~ Include WIP Amounts
=]
Commissions

The new buckets will be visible on the job costing section of a job ticket, but they will not be visible
on any of the job costing reports within Report Manager. All of the costs appearing in these buckets
will continue to remain in the “Other” job costing section of those reports.

Setting Up the Custom Job Costing Buckets

Navigate to the Setup Processing table for JM in the SedonaOffice Setup tables. A new tab has been
added entitled “Custom Job Costing Buckets.” Define the three custom job buckets. If WIP will be
used, place a checkmark in the box and define the General Ledger Numbers for WIP that should
represent each bucket.
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#8 Sedona Office Setup (SedonaSecurity)

Job Management

View Tools Help
Job Processing
Description I Area | -
Warranty Types sV Setup Processing
Warehouses N
Vendors AP
Vendor Types AP Custom Bucket 1
Users op Description IPermits 8 Fees
User Groups oP
User Defined Tabled SM ¥ Use WIP
User Defined Table3 SM —
User Defined Table2 smo WIPAccount [tzzs =] 4
User Defined Table1l sM
User Defined Setup SM
UL Grade cs
Type Of Customer cM
Transmission Format cs R
Terms AP Description ’Freight
Terms AR
Technicians sV vV Use WIP
Tax Tables AR
Tax Groups AR WIPAccount 100600 v _Ll
Tax Agency AP
System Types CcM
Status SM
Statement Rules AR
Signal Types cs Custom Bucket 3
Shipping Methods AP Description [Equipment Rental
Setup Processing AP
Setup Processing AR ¥ Use WIP
Setup Processing m o
Setup Defaults sv WPAccownt [ =] A
Service Ticket Message SV
Service Levels SV
Service Companies sV
Sedona Modules OP
Scheduling and Appointments sy
Sales Resolution Codes sM Apply
Sales Managers SM L.'

Defining the New Job Expense Types

New job expense types must be defined for use with these buckets. The first expense type to
appear on the job costing screen must be assigned the number “1” in the Custom JC Bucket field.
The second will be given number “2” and the last number “3.” All other job expense types will
retain the number “0” and will continue to appear in the bucket entitled “Other.”

#8 Sedona Office Setup (SedonaSecurity)

View Tools Help

SedonaOffice

Description [area [ 4]
User Defined Table3 sM
User Defined Tabled sM
Earnings Type PR
Payroll Setup PR
Sedona Modules op
alarm Companies op
Central Station Tracking Defaults ~ OP
Company Edit op
Default Vendor OoP
Departments op
Document Type op
Employees op
Geographic Tables op
Integration Setup op
Note Type oP
Printer Setup op
User Groups op
Users op
Commission Types ™M
Contract Forms L
Custom Fields Setup (Job) m
Custom Fields Table1 (Job) ™
Custom Fields Table2 (Job) m
Custom Fields Table3 (Job) ™
Custom Fields Tabled (Job) M
Install Companies M
Installers M
Job Approval Group ™
Job Expense Types M
Job Phases m
Job Statuses m
Jab Tasks M
Job Types m
Labor Tasks M
Prevailing Wages ™
Setup Processing Mmoo

Bxpense Types

Expense Types

= Expense Type Edit
Expense Type
Description

Use WIP

Expense Type [ Description [ UseWlP | _Custom JC Bucket_|
L Labor N

[ Material N 0
c Commission N 0
v Overhead N 0
o Other N o
™ Tax N 0
ow Other WIP v 0
a0 Miscellaneous Expense ¥ 0
s Subcontractor k2 o
ER EEuliment Rentals v 3
F Freight v 2
T Travel Y o
E Engineering/Drafting ¥ 0

[P

[Permits & Fees

2

Custom JC Bucket [T 7

New Delete
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G/L Transaction when receiving expense PO’s linked to a Job

Using WIP
Debit — Miscellaneous WIP Account (Job Type-Detail form)
Credit — Inventory Receipts Account (G/L Account Defaults for A/P)

When the Job is invoiced or closed, amounts move from Miscellaneous WIP to the
Expense G/L Account specified on the PO Receipt.

Expensing Immediately

Debit — Expense G/L Account specified on the PO or the A/P Bill

Credit — Inventory Receipts Account (G/L Account Defaults for A/P)
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Job Invoicing & Credits

Jobs Invoices are created exclusively from the Job Queue for any and all billable charges on
Jobs. Job Install Charges/Parts may be invoice progressively or all on one invoice. Recurring
Charges may be invoiced on the same invoice with Install Charges or may be invoiced
separately.

A 4 Any Job Invoices that need to be credited off must be initiated from the Job; Job
Tools/Invoices — highlight the Invoice and select the appropriate right-click option.
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Invoicing - Job Tasks & Job Phase

S

Your company determines when a Job may be invoiced; this is controlled by two elements on

the Job:

A Job Task being approved which is flagged for Invoicing
Install Charges/Parts match the Job Phase on the Job Task which was approved [for invoicing].

The only exception to the above rule is at the end of the Job; once all Job Tasks have been
approved, if amounts remain to be billed, the Job is automatically placed into the Billing Queue.

& Job - 147 (Carter, Kathy)
Job ob 0 04
Job Number 147 Carter, Kathy Carter, Kathy
Job Type R-Intrusion 44625 Joy Road 44625 Joy Road
e Job Status  Install Equipment Plymouth, MI 48170 Plymouth, MI 48170
2 System 84558 Intrusion (734) 555-7000 (734) 555-7000
Labor Units 0 (0 Used)
3
0
3
1 ¢ | phase | Task [ 300 Status | tnvoice | & | Approved Approved By | Comments | \
| Order Parts Parts ¥ 2/20/2013 4:02:51PM Administrator
o (-2 Phase 01 Sch Install Scheduling N 2/23(20138:19:33PM Administrator
3 Phase 01 Install Install Equipment N
B5e Jobcost Jobcost N N
5 Phase02 Install Equipment N N
— -
— - uy 5
i Job e e
$0.00
CO 147 - L || joh Humber 147 Carter, K\thy Carter, Kathy
JobType  ReIntrusion 44625 Joy Road 44625 Joy Road
Job Status  Install Equipment Plymouth, I 48170 Plymouth, MI 48170
o 4 System 84558 Intrusion (734) 555~ (734) 555-7000
| Labor Units 0 (0 Used)
B 0
005.00 prvr [ Grv] UnitPrice|  Extended Price | Tax|  nts|
Job MiscRes 1 1005.00 1005,00 70.35 0
« | G
Total Instal Lsbor Units: ] Installation Totsls [~ 105,00 .35
Ttem I 1
Description 1005.00
= —
Cost Type: a ~
ok e Cost .00 Save New Delete
.\ ok o ||| (=l -
(1| (74| [Egd| [ <Al Job Statuses: | [ <Al Job Types> A | <All Companies> | [ <alInstalers> =] [ <All Project Mars: = |
6"‘ ctiobMumber [z Total Jobs to Invoice 7
Job = Phase Customer = | Site Name " | Address | city | Bill Type | Status | openinstsll | openRMR |  AdvDep |
129 Phase 01 13353 Chagrin E##§ Memorial Hosp 71 Haynes Street Chagrin Falls ~ Partial Progress Invoice 123412.00 66167 0.00
136 Phase 01 11283 floods 24 Ironwood Road Novi Partial Jobcost 2397.50 0.00 0.00
13 Phase 01 11283 Woods 24Ironwood Road Novi Partal Jobcost 2397.90 0.00 0.00
140 Phase 01 16158 22 Morth Lane Nowvi Partial Jobcost 1916.47 0.00 0.00
14; 102 AFC Eling 4572 Walker Road Blymouth Eull Joh.Complete 1310.00 o.00 o.00
(147 Phase01 10 Carter, Kathy 44625 JoyRoad  Plymauth  Pertal  Instal Equpm... 1005.00 0.00 0.00
5T PHISE UL T TavE, BSIE 0y Road PIYOTHT Partat STt TIIE0T 5095 oo g
Total Open Install $137,575.30
Total RMR. 12.62
7 PO's Received Since iy o
1/3{2014 View List Open I Invaice Cancel
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Jobs Ready to Invoice List

The Jobs Ready to Invoice List displays any Jobs with amounts available to be billed where a Job
Task which is flagged for Invoicing is approved. This does not necessarily indicate you make
create an Invoice. If there are no matching Phases for the Job Task and Install Charges/Parts,
when attempting to create the Invoice, no charges will be listed.

In the example Ready to Invoice List below, Job Number 136 appears twice in the list; this
indicates that two Job Tasks flagged for invoicing have been approved.

Also in the List below, notice that Job Number 143 does not list a Phase Code; this is because all
Job Tasks have been signed off — the application has automatically placed this Job in the list.

[E=0EER )
Select Job Number  [13g Total Jobs to Invoice 7
Job # ] Phase ] Customer # ] Site Mame ] Address ] City J Bill Type ] Status ] Open Install ] OpenRMR. | Adv Dep ]
129 Phase 01 13353 Chagrin Falls Memorial Hosp 71 Haynes Street Chagrin Falls  Partial Progress Invoice 123412.00 661,67 0.00
136 Phase 01 11233 Allison Woods 24 Ironwood Road Movi Partial Jobcost 2397.90 0.00 0.00
136 Phase 01 11233 Allison Woods 24 Ironwood Road Mowi Partial Jobcost 2397.90 0.00 0.00
140 Phase 01 16158 Lilly Taylor 22 North Lane Movi Partial Jobcost 1916.47 0.00 0.00
143 102 ABC Blinds 4572 Walker Road Flymouth Full Job Complete 1310.00 0.00 0.00
147 Phase 01 104 Carter, Kathy 44525 Joy Road Plymouth Partial Install Equipm... 1005.00 0.00 0.00
151 Phase 01 111 Davis, Roger 6516 Joy Road Plymouth Partial Scheduling 5136.03 40,95 0.00
Total Open Install §137,575.30
) — Total Open RMR. £702.62
7PO's Received Since
]ug;zmq L——I._J View List Open Invoice ‘ Cancel J
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Progress Invoicing

Progress Invoices may be created for a percentage or a specific amount of Install Charges.
Utilizing the Invoice Comment field on Job Tasks is a way to communicate to the person
responsible for invoicing what and how to bill the Job Invoice.

Customer 111

Job Number 151 Davis, Roger Davis, Roger
g Job Type R-Intrusion 6516 Joy Road 6516 Joy Road
Sales Job Status  Scheduling Plymouth, MI 48170 Plymouth, MI 48170

System 111 Intrusion (734) 248-3654 (734) 248-3654
Labor Units 0 (11 Used)

o
Tasks

‘Work Order
Ll # | Phase | Task | 30b status | 1ovoice | & | approved | Approved By} omments = |
E 1 Phase 01 Order Parts Parts "L N 3/25/2013 2:15:05PM Administrator 50% Progress Invoice
Job System 2 Phase 01 Sch Install Scheduling M
3 Phase 01 Install Install Equipment M Final Invaice.
4 Phase01 Jobcost Jobcost N

These comments will automatically
display in the Invoice Memo field

T

o=

=

2 “The job wil be locked and the status wil be set to JoL when creating the Job Invoice.
£1,295,00 i
e Job Task | =] I~ Sequence Locks Job
Recurring G ts
4005 Job Status | Ll
Phase Code | =l
g
Labar Save I Mew | Reminve |
Cost Details ™ Inveica

Journals

Tools Apply |
Quotes
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Creating a Progress Invoice

In this example, we will be invoicing 50% of the Install Charges all of the Parts listed on the
Parts tab.

-

Tax Group

| m MI-Wayne County

Job Invoice RM& Remon | Aerevete [mmom I
"’_I : g | New RMR. "~ | Invoice Date [173/2014 =
= Un-check the Bill RMR option Activation Date Invoice % [119985

to remove the Recurring [1/372012 P.0.Number [[i0 0=
Lines from the Invoice. J| Mext cyde Date ~

| 01-Oct-13 |

Site Job Mumber 151

Address: Plymouth, MI 48170

Term | Due On Receipt

r Prorate RMR thru
Billing Cycle Range Salesperson | Miller George

Customer System Will be Created
Items §1,295.00 | Parts $3,841.03| wiPMLOC

Item Description Bill Cyde
Install Intr Res Install Intrusion System
MOM Monitoring M
SVC CONT Service Confract

i3
E3

Description | Instaliation Services Sub Total 5138.03

Contact | Tax I 355,52
Memo ( 50% Progress Inveice Total [ 5495,55

fnvf:icing Instructions from the

Job Task Invoice Memao field.
v Add to Print Queus — :
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Next we will modify the Qty field for the Install Charge on the Invoice Line and enter more
details in the Invoice Memo field.

_.ﬁ Job Inveice Al B O smees T .
Customer Number Category AR Account Tax Group
|111 e I [-Res | 110110 | g MI-Wayne County
; T BliRMR ————— ;
Job Invoice i) AgngDate  [(zja01s ]
r"l i b [New MR | | Inveice Date [1/3/2014 =
- 5516 Joy Road Activation Date Invoice #
Plymouth, MI 48170 [119386
|1/z/2014

P.C. Mumber IWD POz

Davis, Roger Mext Cyde Date
Site 6516 'Joy Road [010ct13 ] Job Number 159
Address:  Plymouth, MI 48170
Term i -
r Prorate RMR. thru I Buertn Receipt —J
Biling Cycle Range Salesperson | Miller George |
Items £547.50 | Parts $3,841.03| wip MLOC
Ttem List = S -
Ttem Diescription [ ow) Rate| / Amount\ Bilcyde | |
| .7 | Install Intr Res Install Intrusion System wl 1295.00 £47.50
#*

Description | Installation Services LI Sub Total I 4433.53
Contact | | | Tax 314.20
Memo 50% Progress Invoice on Instalation Fes = i | Total I 4802.73
and Job Parts,
[ Add to Print Queue Save | Close |
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Creating the 2" Progress Invoice.

'.p Job Invoice fa'as A & omewm ¢ b o .
Customer Number Category AR Account Tax Group
[i11 & | [-Res | 110110 | Mrwayne County
H Bill R, —0 ———————— s
Job Invoice il AgngDate [z I
RMR. Reason SHERE 1f3/2014 ;
i I Invoi Date i
= Davis, Roger | Mew RIMR | | Invoice Date [1372014 =]
2 6516 Joy Road Activation Date Invoice # |
Plymouth, MI 43170 s
|]"r3’f2014 P.O. Mumber |WD POz
Davis, Roger Mext Cycle Date
Site 6516 Joy Road (010t = Job Mumber  [151
Address: Plymouth, MI 43170 Term Due Cn Receipt il
15 Praorate RMR. thru P
Biling Cycle Range Salesperson | Miller George -
Items $647.50 | parts so.00| wip MLOC
Itemlist -
Ttem Description [ aw|) Rate Amount| Bl Cyde ||
L Install Intr Fes Install Intrusion System \ 0.5 } 1295 647,50
|
i
il
]
-
Description | Tnstallation Services LI Sub Total 547.50
Contact | | ﬁl Tax I 45,33

Memo  ( IFinal I.nst.alla1:ic:ar'|Fees.|_)I

W Add to Print Queue

Total I 592,83

SedonaOffice
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Invoicing Recurring Charges

If recurring services have been sold on the Job, you may invoice for these charges along with
the Install/Part Charges or on the same invoice or on a separate invoice.

Synchronizing Recurring

If there is existing Recurring being billed on the Site, you may synchronize the new Job recurring
by setting the Next Cycle Date to the existing Recurring line(s).

IF
O 27 M, Sam B
[ Martin, Sam _ + IMartin, Sam Balance Due: $78.78
;:_,3' E'—'Stomirc:”:c‘rmat"}” 3344 Wilson Road Last Statement Date: Never
| Fayment Uiptans Prymouth, MI 48170 Total Active RMR : $26.00
= (734) 248-9902 Total Active RAR : $312.00
T Customer Type: Residential
s otk Customer Since: 12/31/2013
=[] Sites . i
Er-5l (1) Martin, Sam = Salesperson: George Miller
E"'iéj _5_!’5;55"250?1 ik Ttem Code [ lcyde [\ mwm| cyde amtf Nextcyde \CydesStart |cydeEnd |
- £3~ IFELSION. eyt INSP Cont Q < 11/1f2013
(-] 7| Central Station Tracking
Q Cocuments
43 Equipment
Equipme' =
4 Inspectidll &3 Job Invoice e - - -
H-[ 1] Notes -
% Recurrin Customer Number Category { AR Account Tay Group
-3 Recurrinfl | [207 gz | [Res [110110 v ] Miwayne County
..... = Recurrin 7
. & Service Job Invoice _pR,'u?g S:I:scn Aging Diate |1j3;2014 ;
- Contacts l_‘ﬁ_ ; l__' e
/&7 Credit Memos as | Martin, Sam MNew RMR 2 Tnvaice Date - [1/3/2014 A
----- @ Documents PO Box 2339 f Activation Date \1 Invoice ¥ I
______ R fxboitine Plymouth, MI 48170 = =
E'j Iroices 1/3/2014 ._l P.0. Number I
R
Martin, Sam Mext Cyde Date
""" iz;‘ Jobs Site 3344 Wilson Road 01iFeb-14 b Nuier: 175
B[] Notes Address:  Plymouth, MI 48170 s [Coonrecpt =]
% Recurring Due On Receipt x

Salesperson [ Willer George ]
Customer System Exists

Items $44.38 | parts $0.00| WIPMLOC

Item List e
Item Description Qty Rate Amount| Bill Cyde
|___|MonN Monitoring 0.97 37.95 36.69 Q
| |SVC CONT Service Contract 0.97 7.95 7.69 Q
L# | |
|
I
-
Description | Installation Services =l Sub Total 44,33
Contact | ‘:! ﬁl Tax | 2.65
Memo Prorated first Quarter for Monitoring ETT S | Total I 47.03
Services. Your first full quarter will be billed
for the period of 02/01/2014 - 04/30/2014.] | _

v Add to Print Queue Save | Close |
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Crediting-Off Job Invoices

If any Job Invoice needs to be credited-off, this must be initiated from the Job Invoice List. If
only a portion of the Invoice was incorrect, you still must credit off the entire invoice and re-
invoice after credit has been completed.

The Job Management module keeps track of what amounts remain to be invoice for the Job by
using the Job Billing Queue and creating credits from within the Job. Any Invoices or Credits
performed outside of the Job are not properly tracked within Job Management.

Job Customer 32034
Labor Job Number 149 Scott, Gino Gino Scott
Cost Details || Job Type PartsSmarts 6 Orchard Dr & Orchard Dr
Journals Job Status  Jobcost Canton, MI 48188 Canton, MI 48188
ook System 32034 Intrusion

Labor Units 0 (0 Used)

S et D

3!'154’2013 Installation Services 535,34 0,00 )

‘  Credit Off Job Invoice I

 Print Job Progress Invoice

‘Highlight Invoice;
right-click

Invaicing ; Date Desc Amount  Balance

Issue Parts
L]
Journal Entry
.
&
Map

-

Purchass
Orders

»

a
Blocu mem:o-!

Quotes
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Re-Invoice Job

To be able to Re-Invoice a Job, you must have a Job Task approved with the same Phase as the
Install/Part Charges to be re-invoiced. Most likely you will need to add a new Task to the Job’s

Task List for this purpose.

Customer 32034

Job Number 149 Scott, Gino Gino Scott
Job Type PartsSmarts 6 Orchard Dr 6 Orchard Dr
Sales Job Status  Jobcost Canton, MI 48188 Canton, MI 48188
Summary System 32034 Intrusion
Labor Units 0 (0 Used)
asks
Work Order
= I Phase | Task I Job Status IInu-mcE | & I Approved I Approved By I Comments
1 Prewie Order Parts Parts N N 3/15/2013 3:28:38 PM Admiristrator
2 Prewire Sch Install Scheduling N M 3/15/2013 3:28:39FPM Administrator
3 Prewire Install Prewire i i N 3/15/2013 3:28:41PM Administrator
4 Trim-Out Order Parts Parts N M 3/15/2013 3:28:42FM Administrator
5 Trim-Out Sch Install Scheduling N M 3/15/2013 3:28:44 PM Administrator
e Trim-Out Instalk Instal-Eaui P b 3/15/2013-3:2 a4 Ackmisi .
8 7 Trim-Out Re-Invoice Re-Invaice b N 1/7/20149:32:02 AM Administrator Invoice 50% of Parts, )
E T ToGCoET TOBCOET i ™ I |
1s L i H ¢ |
*The job will be locked and the status will be st to Job Complete when all tasks in the job are approved.
Reourring
Job Task | - I~ Sequence Locks Job
Job Status I = et
Phase Code | ;I
Trim-Out
Save MNew Remove
[~ Invoice
Journals
Tools Apply
Quotes
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