15" Annual

SOUC

/u ;

SedonaOffice Overview

PERENNIAL SOFTWARE

Makers of SedonaOffice and AlarmBiller




' r SedonaOffice Overview

This Page Intentionally Left Blank

SedonaOffice Page 2 of 41



SO

SedonaOffice Overview

Table of Contents

SedONAOMTICE SEFUCTUN ....veiitieie ettt et et 4
SedonaOffice SyStemM COMPONENTS. ....iiui ittt 4
SedonaOffice APPHICALIONS ...uvvviiiieeie e ee e e e e e aarnees 6
SedonaSetup APPIICATION ..o e 6
SedonaOffice Main APPHCAtION.......oiiii e 10
SedonaSchedule APPIICAtION ... e 11
NN T <2 1T o P 14
Sedona0ffice NAVIZATION c...eiiiie et 14
SedonNaSetUP NAVIZATION ..ccoeeiie e e 20
SedonaSchedule NaVIZatioN .......c.ii i 24
The Customer Structure/Relationships .........cceeiveeeiieiiie e 26
RegUIAr CUSTOMET SEIUCTUIE ...ttt 27
MaSTEr ACCOUNT STIUCTUIE ..ottt ettt e e ettt e e e et e e e eneeeaeeenees 28
The Power of The CuStomMer EXPIOFEr .....ccocuuiiiiiieieee ettt e 30
The Customer EXplorer COMPONENTS. .....iiiuiiiiiiie ettt 31
THE CUSTOMIEE TIE ..ttt ettt 32
CUSTOMET EXPlOrEr REPOITS .ttt et ete e eaeas 38

SedonaOffice Page 3 of 41



SO

SedonaOffice Overview

SedonaOffice Structure

The SedonaOffice system is comprised of three main application components, all of which write
to and read from one main database.

Multiple companies may be created for individual business entities and/or for training and
testing purposes. The permissions granted to a User determine which companies the individual
User will have access to when logging into the software.

SedonaOffice System Components
The three main applications within the SedonaOffice system are:

e SedonaOffice (main application)
e SedonaSchedule
e SedonaSetup

Depending on the permissions granted, individual Users may or may not have access to all
three applications. All Users will have access to the SedonaOffice main application.

SedonaOffice Main

The SedonaOffice Main application consists of several business modules. Some of these
modules are core to the basic functionality of the application which are primarily accounting
related. Other modules are optional and may be activated at any time once setup options have
been completed to operate the module. Most of the data entry and use of various functions is
performed within this main application.

Access to the various modules and functions within each module are controlled by permissions
granted to individual Users.

SedonaSchedule

The SedonaSchedule application is used primarily for accessing, creating, scheduling,
dispatching, and processing Service and Inspection tickets. Features in this application also
allow Users to view a listing of Jobs and to perform Job scheduling and installer dispatching.
SedonaSchedule is launched from the SedonaOffice Main application.

Access to SedonaSchedule is controlled by permissions granted to individual Users.
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SedonaSetup

SedonaSetup is an application which assists your company in setting up your system prior to
enabling the software application. Since most of the setup options are in the control of each
company, the SedonaOffice system is scalable as a company grows or changes business
objectives.

SedonaSetup is the backbone of the entire SedonaOffice system.

Notes
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SedonaOffice Applications

SedonaSetup Application

Companies implementing the SedonaOffice system begin by logging into the SedonaOffice Main
application with a pre-set User login name and password. Before beginning to use the software
to run your business, the tables and options within the SedonaSetup application must first be
completed. Access to SedonaSetup is achieved after logging into the SedonaOffice Main

application and selecting the SedonaSetup option from the main menu.

SedonaOffice

The #1 Financial Software for Security Companies

User Name |ndministrator

Password [

Carmpany

CAROLYMIOHNSOR
CarolynJohnson
Wersion 5.7.0.44

Notes

SedonaOffice
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Once logged into the SedonaOffice Main application, a list of menu options is displayed on the
left side. Selecting the SedonaSetup menu option will launch this application.

ﬁ SedonaOffice

File Edit View SedonaOffice Customer Query Tools Window Help

EmEO SR D& S| |2 DY 2HvEe |« ke@aOB |«
SedonaOffice o
Ib Sedona Security

Client Management
# Accounts Receivable
a General Ledger
+ @& Accounts Payable
Inventory
Job Management

+ & payroll Interface L ]
. gvom( of Sale n ( :
+ L Sales Management e O a I e
+ /’\' Service
] General Documents The #1 Financial Software for Security Companies

S SQL Query Window
“3 Lock Table Maintenance

@ Management Summary www.sedonaoffice.com

P SedonaDashboard

- oL
7 SedonaSetup

The SedonaSetup application is used to access and maintain the setup tables and options that
control how transactions are processed for each individual company. The setup tables and
options control how data will be saved within the database data tables. There financial and
operational setup tables/options that affect all aspects of managing a business. Depending on
each company’s preferences and the desired result in producing meaningful reports, will
determine how a company will implement the setup tables and options within SedonaSetup.
Since most of the setup options are in the control of each company, the SedonaOffice system is
scalable as a company grows or changes business objectives.

A User will only have access to the SedonaSetup application if the appropriate permissions have
been granted. Permissions may be setup to allow a User access to only some of the setup
tables/options or all the setup tables and options. All User permissions are entered and
maintained within the SedonaSetup application.

Notes
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When opening SedonaSetup, the default view displayed is the “Application Order” view. This
view lists all the setup tables and options alphabetically and grouped by the SedonaOffice
module to which they pertain.

SedonaSetup — Application Order

e Sedona Office Setup (Sedona Security)
File Find Find Next View Tools Help
Description I Area | -

Sedona Modules OP
Custom Fields Setup (Vendor) AP
Custom Fields Tablel {¥endor) AP
Custom Fields Table2 (vendor) AP
Custom Fields Table3 (Vendor) AP
GL Account Defaults AP 3
Setup Processing AP
Shipping Methods AP
Tax Agency AP
Terms AP
Vendor Types AP
Vendors AP
Aging Buckets AR
Alternate Company Addresses AR
Banks AR
Check 21 Setup AR
Credit Reason AR
EFT Credit Card Types AR
EFT Setup AR
GL Account Defaults AR
Invoice Descriptions AR
Invoice Iterns AR

AR

L m

Sedona Modules

[} Sedona Processing Options

Processing Level 1 v |  Low - Basic Sedona Processing
Change Password Every |0 Days

= « Use Sedona Modules

~
~

v

[V Use Accounts Payable?

[V Use Central Station Tracking?
v Use Job Management?

[V Use Sales Management?

An alternate view, “Dependency Order”, lists the setup tables and options in the order they
must be completed when initially implementing SedonaOffice. You have the ability to toggle
between either view depending on your preference by selecting the preferred order from the

View menu.

SedonaSetup — Dependency Order

e Sedona Office Setup (Sedona Security)
File Find Find Next View Tools Help

Sedona Setu

] Description ] Area ] -
a Setup Instructions OoP
& sedona Modules op
@ Ccompany Edit op
@l create Accounting Periods GL
@ oOpen Current Accounting P... GL E
@ Define GL Segments and L... GL
@ Ccustomer Groups cM
] Setup Processing AR
k¥l categories GL
& Late Fee Rules AR
& Aging Buckets AR
@] statement Rules AR
& EFT setup AR
@l EFT Credit Card Types AR
@l Check 21 Setup AR
&l chart of Accounts GL
@l Alternate Company Addresses AR
@l Branches GL
@ Item Types AR
@ Invoice Items AR
@l Invoice Descriptions AR
@l credit Reason AR
@ Geographic Tables oP
@ vendor Types AP
&l Terms AP
@ Tax Agency AP

¥ AR

SedonaOffice

Sedona Modules

[} Sedona Processing Options

Processing Level 1 v | Low - Basic Sedona Processing
Change Password Every o| Days

«” Use Sedona Modules

[V Use Accounts Payable?
[V Use Central Station Tracking?
[V Use Job Management?

[V Use Sales Management?

v Use Stock Tracking?
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Toggling between Application or Dependency order is accomplished by clicking on the View
menu option at the top of the SedonaSetup application.

Setup tables and options may be maintained using either view.

a Sedona Office Setup Security)
File Find Find Ne> ools  Help
Sedd InD d Ord
Jensncangy sreer Jona Modules
Description Area | »
Sedona Modules OP l.1 Sedona Processing Options
Custom Fields Setup (Vendor) AP Processing Level m Low - Basic 5e
Custom Fields Table1 (Vendor) AP
Custom Fields Table2 (Vendor) AP Change Password Every |0 Days
Custom Fields Table3 {Vendor) AP E i
GL Account Defaults AP & Use Sedana Modules
Setup Processing AP v
Shipping Methods AP
Tax Agency AP
Terms AP M
4N

Setup Table/Options Maintenance

When first implementing SedonaOffice, each company spends quite a bit of time entering the
preferred values and choices into SedonaSetup. Most setups can easily be added to or changed
depending on the company’s preferences. Once a company begins using the software and
saving data, making changes to setup values should be thought through carefully before making
any changes. Changing setup values could affect prior data entered and alter report results.

Setup Table Changes

As mentioned above, making changes to setup values can affect previously saved data. For
example, below is an entry from the Invoice Items setup table. If the ltem Code were changed
to describe a different type of service, any previously created invoices using this Item Code
would automatically change to the Item Code change.

If a setup table entry is to be retired, Users should select the Inactive option for that setup
value. Data previously saved will not change; the setup value would not be available for future
use once set to an inactive status.

L Item Edit
[ Inactive
Itemn Type 165 ] Account  [4z0331 | W Tauble
fabar-Service Revenue - T _M Service Available
Category | 5w TamM =l in Sales
Service - Tine _Materal
Itern |s¥C Lahor ;

o ) Ayailable
Description  |Service Labor Jdob Costing | © B4 o B
Default Rate  |0.0o0 Default Cost [o.00

Apply W= | Delete ‘

SedonaOffice Page 9 of 41
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SedonaOffice Main Application

The SedonaOffice Main application consists of several business modules. Some of these
modules are core to the basic functionality of the application which are primarily accounting
related. Other modules are optional and may be activated at any time once setup options have
been completed to operate the module. Most of the data entry and use of various functions is
performed within this main application.

When a User logs into SedonaOffice, the options and functions displayed on the main menu are
controlled by permissions granted to individual Users.

T
File Edt View SedonaOffice Customer Query Tools Window Help

EBmloC SRa D& — ~e|E|s | DNealvEel s Edea0B| « >
SedonaOffice @

1® sedona security
# 1 Client Management
+ ¢ Accounts Receivable
General Ledger
Accounts Payable
* ) Inventory
© M Job Management
+ & payroll Interface
+ Epm of Sale
+ L4 Sales Management
@ @ Serviee
L) General Documents
S SQL Query Window
“3 Lock Table Maintenance
@ Management Summary
SedonaDashboard
Report Manager
7 SedonaSetup

SedonaOffice

The #1 Financial Software for Security Companies

www.sedonaoffice.com

Most of the SedonaOffice main application is laid out in a tree fashion. Clicking on a “+”
expands a menu tree where more options are revealed. The menu options displayed depend
on the permissions granted to the User.

| SedonaOffice
File Edit View SedonaOffice Customer Query Tools Window Help

(PeEe SRS DM 1| @ ||
SedonaOffice =)

E Sedona Security
=1+ Client Management

EENETEY X NWENE

[ Collections
1y company Rate Change
[T] customer Explorer

{4 Customer Query Builder
Tf EFT Customer

@ Manage Chain Accounts
o Master Account Mgmt
& New Customer
ACccounts Recelvao

Client Management
Menu Options

\u) General Ledger

[+ (4 Accounts Payable

) %Inventory

#- 4% Job Management

[+ %Payroll Interface
Point Of Sale

# 3 Sales Management

#° Seryice

SedonaOffice Page 10 of 41
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Jobs and to perform Job scheduling and installer dispatching. This application is launched from
the SedonaOffice Main application by selecting the Service option from the main menu.

File Edit View SedonaOffice Customer Query Tools Window Help

rmmo GRS DD e D2 Do =8y &
SedonaOffice
ESedona Security

L Print Service Tickets
Q General Documents
S0L SQL Query Window
g Lock Table Maintenance
Management Surnmary
@ SedonaDashboard
E Report Manager
o SedonaSetup

[+ Client Management
[+ Accounts Receivable
General Ledger
Accounts Payable

1% Inventory

Job Management
&Payroll Interface
Point Of Sale

+ ol Sales Manage

'Z ,‘“‘

Notes

SedonaOffice Page 12 of 41
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Once SedonaSchedule has been opened, it runs as a separate application from SedonaOffice.
Work performed in SedonaSchedule accesses and saves data to the SedonaOffice main
database. The ability to perform various functions within SedonaSchedule is controlled by User
permissions setup and maintained in SedonaSetup.

When both the SedonaOffice and SedonaSchedule applications are running, two icons will be
displayed on the User’s taskbar.

. e
6 SedonaOffice icon -/J SedonaSchedule icon

User’s needing access to both applications may toggle back and forth between applications by
clicking on the desire application icon on the taskbar. If a User has multiple monitors installed,

each application may be running on a separate monitor by dragging the application to the
desired monitor.

Once SedonaSchedule is running, a User may close the SedonaOffice application if it is not
needed. To close the SedonaOffice application, right-click on the SedonaOffice icon on the
taskbar and select the Close Window option.

) 04 U{Jl@] B edonaSchedule 5.7.44.10852 - Sedona Security =
“| View | SewiceOptions  SegeQuest Jobs Options
D—E] ?’J ( Jk‘ 1 1N == v Q 4§ RemovedParts [T BatchBilling @ Warning Count=0 | Tickets OnSite  MITech/Subs ~ 3| @ ShowUnassigned # © Open Customer
: ; & Misc Appointments Warning List ~ Tickets List ~ Display Group Technicians ~ @ Group DayWithin Owner @ % @ Refresh Schedule
Show/Hide | Today | Day | Week Month = Ticket Group Inspection — ~
Calendar Bar Queue Tickets Crestion & Openlobs Zoom [ © [©] & || Ticket L]
Navigation Armangement SedonaMonitor Calendar Options Tools
2 Calendar [Unassigned] Madison Morrison | Mark Taylor Marshall Watson Mike Walker Newington Electric Co,
November 2016 December 2016 » |
SMTWTFS SMTWTFS 11729 11j28 11j28 128 11j28 11/29
12345 123
§78310112 45678310 O
13141516171819  11121314151617

20212223242526 181920212223 24

27282930 5262728283303 =
§
Site
System 10
Contact
Problem
Technician -
=] 171
Scheduled
Dispatched =
Arived =
Departed B 5| 12°
il
Note: Map E

© SedonaOffice Client

4 Pin this programm to taskbar
Refreshed: 11/23/2016 915 A
1 Unscheau| B ©

ent o el7])
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Navigation

Navigating in SedonaOffice, SedonaSetup, and SedonaSchedule are a bit different.
SedonaSchedule was developed several years after the SedonaOffice main application and was
created and uses new and different development tools. Navigation for each application will be
discussed in this section.

SedonaOffice Navigation

Once a User has logged into the SedonaOffice application, the User will be presented with a
main application menu tree, and other application options. Depending on the permissions
granted to the User will determine which options are displayed on the main menu, and which
drop-down menus and function buttons are available. The illustration shown below displays
the main menu for a User with Administrator permissions; all possible application options are
available.

The SedonaOffice main application is comprised of three major components:

e Application Menu — contains pull down menus for options and functions that may be
used from time to time. Definitions for each menu option is available in the Online
Help.

e Function Buttons — activate various functions, options and. Depending on which form is
currently displayed, some of the Function buttons may be dimmed/unavailable for
use. When hovering the mouse over a function button, the label for that button will be
displayed below the button. Detailed information for each function button is available
in the Online Help.

Main Application Menu Tree — this is the most frequently used area of the application to
access the various modules of the application to perform daily activities.

&} SedonzDffice
ile Edit Miew SedonaOffice qCustormer Query  Tonls  Window  Heln

ElEEEEE L I EEEE -1 K )

) Client Management
- Accounts Recsivable
[+ General Ledger
-8 Accounts Pavable

+ Payroll Interface
-] Point Of Sale

[+ Sales Management

= --ESerwce

H General Documents
oS0 SQL Query Window

H j Lock Table Maintenance

_' Managerent Surmmary WWWosedonaOfﬁce.com
5 Jﬁ Sedonalashboard
3 gﬂReport Manager

v SedonaSetup

SedonaOffice

The #1 Financial Software for Security Companies
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SedonaOffice Main Application Menu Tree

The main menu tree is the most frequently used navigation area of SedonaOffice. This main
menu lists the major Modules along with other options. Each Module contains multiple options
and functions. A Module tree will expand by clicking on the [*/symbol to the left of the module
name; additional options are displayed from which to make a selection. A single click on a
module option will initiate that option/function.

The options listed when expanding the tree of a module are based upon the User’s security
permissions. For example, the User may have access to the Accounts Receivable module but
not have access to Cycle Invoicing. If this were true, the Cycle Invoicing option would not
appear on the User’s list of menu options.

Many functions may be performed directly from the Main Application Menu Tree based upon
the User’s security permissions. The main application modules are:

Client Management Accounts Receivable Accounts Payable
General Ledger Inventory Job Management
Service Sales Management Payroll

Below is an example of the expanded menus for Accounts Receivable and Accounts Payable.

[& SedonaOffice
File Edit View SedonaOffice Customer Query Tools Window Help
L0 CANPY T Yol ol im—< ey A=)
BedonaOffice ]
E Sedona Security

C3)

Accounts Receivable
Q Credit Request
£ Cycle Invoicing
TSEFT Processing
., Finance Charge
=] Invoicing
| Make Deposit
G Payment Processing
Print Invoices
\_| Statements
(@ Unapplied Cash/Credit
24 Credit Off Invoices

[+ General Ledger
-1 (& Accounts Payable

=) eills
=] credits

<3 Pay Bills
Print Checks
Print Purchase Orders
[=] purchase Orders
% Recurring Items
B Suggested PO List
=4 yendors
&~ Write Checks
gnP Query Builder

(. Comdata Interface

SedonaOffice Page 15 of 41
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The SedonaOffice pull down menu may be used as an alternate to the Main Application Menu
Tree for navigating to the modules and their individual functions. When using this navigation
method, all available options and functions within each module are displayed, however options
where permission has not been granted to the User will be dimmed out and not available for
selection.

[O SedonaOffice

File Edit View{ | SedonaOffice | JCustomer Query Tools Window Help

LN K TertManagment S T EFCEEHEY TIENETY-T-1- 1K
SedonaOffice Accounts Receivable > Credit Request
Sedona Securi General Ledger Credit Memo
s é SHEnE M Accounts Payable 4 Cycle Invoicing
=1 {4 Accounts R
7d credit Inventory > EFT Processing
§ Cycle I Job Management 4 Finance Charge
"o EFT Prg o
gl Finance Payroll 4 Invoicing
=] Invoicin Sales Management 4 Make Deposit
(5 Make O Service > Payment Processing S e d O
LG Payme ) i
Print In General Documents Print Invoices
[ statem Lock Table Maintenance Statements The #1 Financial Softwar
z::z;l Management Summary Unapplied Cash/Credit
+ S General Le Report Manager Credit Off Invoices WWW. sedon
*-{8 Accounts P Sedona Setup
#-35¢ Inventory
#-4% Job Management
#-55 Payroll Interface
] Point Of Sale

# £} Sales Management

[+ Service
General Documents
SOL =

Notes
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The Customer Explorer Navigation

Most data transactions processed in SedonaOffice are customer related. In SedonaOffice,
customer related information is displayed within The Customer Explorer. The Customer
Explorer was designed to be a one-stop customer service tool which displays customer
information and transactions related to a customer, its sites and systems.

Navigating within a Customer Explorer record is performed mainly from the Customer Tree (left
pane_l_of the Customer Explorer). Customer information is laid out in a tree fashion - clicking on
the [F! symbol to the left of an item or double-clicking on the menu item, will expand the tree
to display additional information or options.

In the example below, the customer tree was expanded for the Bill To which now exposes three
billing addresses for this customer.

& 105 Ashley, Victoria  **Legal ™
Ashley, Victoria Ashley, Victoria Balance Due:
U Customer Information 2265 Towner Last Statemel
* D + Qntione
- Westland, MI 48185 * Legal *
2l D (734) 351-9822| Ly
- = Ashley, Victoria k Total Acti
2° PFC Alexis Johnson Custome
2 Vicky Ashley Customel
B3 Sites
(1) Ashley, Victoria Salespers
[ ] (3) Victoria Rose Flower Shoppe Last Pa.yme
Inactive Sites # of Disp Las
| Activity Ledger
g Aging Bill Contacts
. Collections Title Contact Phone
Lo Bryan Ashley (734) 248-7102
23 contacts
. N carolyn Johnson (734) 351-9822
& Credit Memos
=] Credit Auto Open Invoices  $9,012.99
"J Credit Requests Invoice # Site Name Description
[ Deferred Income (Unposted) *234775 Ashley, Victoria Site Survey
249077 Ashley, \ickess Recurring
249078 Recurring

SedonaOffice Page 17 of 41
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Many options and functions are accessed by using a right mouse click on a customer tree
option. For example, if we highlight (left-click once) Customer Information, then right-click,
several options are displayed. If we select the option Edit Customer Setup, the Customer Setup
Information form would be displayed if the User has been granted permission to edit customer
information. If the User does not have permission to edit customer information, a message will
be presented advising the User they do not have permission to perform that function.

The power and features of the Customer Explorer will be discussed later in this document.

& 105 Ashley, Victoria  ** Legal ** \

|| Ashley, Victoria
g®) Customer Information po— - T
b~ _ caed \Qotion dlf ustomer Setup 8170

ST right-click on Mail Merge
.
Customer Information Customer Snapshot
a™ OPT Customer Page

B[ Sites
[ ] (1) Ashley, Victoria Refresh
] {3) Victoria Rose Flower Shoppe 1|

[ ] Inactive Sites Access Denied (=3
L] Activity Ledger
|| Aging
o Collections Your User Group does not have security access to enter edit the
73 Contacts y l\ customer information !
& Credit Memos
& credit Auto

|| Deferred Income {Unposted)
D Documents
e EFL Hista

TG Collechions.
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SedonaSetup Navigation

Navigation with SedonaSetup is accomplished by highlighting a menu item then navigating
within the form that is displayed. There are two types of setup forms:

e Preferences - a form with data entry fields and possibly checkboxes which indicate a
company’s preferences.

e Setup Tables —a form used to enter and maintain choices that are displayed to User’s

while in a data entry field where a drop-down arrow is present.

@@%

&) Sedona Office Setup (Sedona Security)

File Find Find Next View Tools Help

Description | Area | -
Sedona Modules OoP
Custom Fields Setup (Vendor) AP
Custom Fields Tablel {Vendor) AP
Custom Fields Table2 {VYendor) AP
Custom Fields Table3 (Vendor) AP E
GL Account Defaults AP
Setup Processing AP
Shipping Methods AP
Tax Agaa AP —
Tert AP
verl  Menu ltems List AP
Ven AP
Agi AR
Alternd AR
Banks AR
Check 21 Setup AR
Credit Reason AR
EFT Credit Card Types AR
EFT Setup AR
GL Account Defaults AR
Invoice Descriptions AR
Invoice Items AR
Itemn Types AR
Late Fee Rules AR
Setup Processing AR
Statement Rules AR
Tax Groups AR
Tax Tables AR
Terms AR
Cancellation Profiles CcM
Cancellation Tasks cM
Chain Accounts cM
Collection Statuses CcM
Custom Fields Setup{Customer) cM
C = ' CM

Sedona Modules

[} Sedona Processing Options

Processing Level 1 v | Low- Basic Sedona Frocesaing

Change Password Every |0 Days
« Use Sedona Modules

~ \ccounts Re hle Display/Edit Area

[V Use Accounts Payable?

[V Use Central Station Tracking?
[V Use Job Management?

[V Use Sales Management?

Vv Use Stock Tracking?

[V Use Service?

« Region
Country us v | United States
EIN |12345 1234 RTOODI|

\

Apply

SedonaOffice
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Preference Forms

Preference forms such as the Accounts Receivable Setup Processing form (shown below) is used
to enter beginning invoice numbers, job numbers and displays several checkboxes for
controlling features within this module.

Setup Processing
o7 Mumbering
Ao Invoice I Ao Job Mumber v
Mext Invaice 385066 Hext Job Murmber 1377
AUt Custorner W Require System Account T
Next Customer #7540 Require Unique System i

Account Company Wide

Cycle Beginning Day ¥ Print Custormer Mumber on Invoices and
" First Day of Month Statements
* Day of Service Start ¥ Allow Printed Invoices to be Edited

[T Enter Separate Fosting Date for Invoices
and Credits

¥ Allow direct invoicing to Master Account

¥ Use Credit Request Processing
¥ Require Credit Reason on Credit Mermos
@ other
W GL Categories required for Income and Expenses Group Deferred Revenue By ¢ ¢l Account
* Item Type
[ Activate Customer Group Security by User
Custormer Group | =)
¥  Enable sctivity Tracking ¥ Require Tape Totals to Match Deposit
Amount in order 1o Make Deposit
¥  Screen Employees by Type
[T Allow Site Only RMR
T Allow Quantity Based RMR pply

SedonaOffice Page 21 of 41
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Setup Table Forms

Setup Table forms are used to enter new setup values, edit existing values, or delete setup
values. Most of the setup tables have an option to mark an entry as Inactive. We strongly
suggest using the Inactive option rather than deleting a setup table entry. In many cases, if a
User attempts to delete an entry in a setup table, a message will be presented indicating that
item may not be deleted because it has already been previously used and is linked to a data
record. To maintain the integrity of your company’s SedonaOffice database, always use caution
when thinking about deleting anything. Once something is deleted, it is gone forever —there is
no “un-do” option available.

If a User has access to one or more setup tables/preference areas of SedonaSetup, that
individual has the power to add, edit or delete those setups to which they have access.

@ One main rule to remember when using SedonaOffice — “Just because you can does not
mean you should”.

Notes
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To enter a new value or edit an existing value in a Setup Table, highlight the setup table option
within the Items list on the left. On the right side of the application a two-tiered form will be
displayed. The top tier will display the existing active entries for the setup table. When
highlighting an entry in the top tier, that setup value entry will be displayed in the lower tier.

A setup entry may be edited and then saved by clicking the Apply button. New entries are
created by clicking on the New button, filling in the data entry fields, then clicking the Apply

button to save.

File Find Find Mext  Wiew  Tools

a Sedona Office Setup (Sedona Security)

Sedona Setu

Description

Cancellation Tasks

Chain Accounts

Collection Statuses

Custom Fields Setup{Customer)
Custom Fields Setup(Site)
Custom Fields Setup(System)
Custom Fields Tablel {Customer)
Custom Fields Tablel {Site)
Custom Fields Tablel {System)
Custom Fields Table2 {Customer)
Custom Fields Table2 (Site)
Custom Fields Table2 (System)
Custom Fields Table3 {Customer)
Custom Fields Table3 (Site)
Custom Fields Table3 (Syste
Customer Groups
Data Entry Defaults
Extended User Define
Payment Methods
RMPR. Escalations
RMR Reasons
Systermn Types
Type Of Custarner

Alarm Services

Authorities

Signal Types

Transmission Format

UL Grade

Branches

Categories

Chart of Accounts

Create Accounting Periods
Define GL Segments and Length
Open Current Accounting Period
Custom Fields Setup(Part)
Custom Fields Tablel{Part)

=5 =l >
Help
RMR Reason
‘ Area | -

CM
M
oM 2 RMR Reason
cM
oM Code | Descripkion ] Reason Type ] Inact... | -
oM Accounting Carrection Accounking Correction AC M
oM Acquisition Acquisition A M

Add Service Add Service AE M
cM Auto add Added by Auto integration OR M
CM Auta cancel Cancelled by Auto integration OR M
oM Eankrupt Eankrupt Fi M

Branch Change (55) Branch Change 35 M

- Competition Losk ko Competition FC M =
3 Conversion Conversion OR M 3

=y Deceased Deceased FC i}
CM Delete(ss) Delete S5 M
oM End of Contract End of Contract FC M
oM General Cancellation General Cancellation FC M

Itern Change {55) Itern Change S5 M
cM Moved Moved FC M
M Mew RMR Mevs RIMR. [ih) M
M Mon-Payment Mon-Payrent MR M
oM Payment Plan Payment Plan OR M
oM Rate Decrease ate Decrease SR, M

Rate Increase ate Increase RI M X
cM
oM [~ Include Inactive
o = RMR Reason Edit
CE I Inactive
Cs
5 Code Moved|
Cs o ot
S0 B5Lription [roved
GL
A Reason Type [ FC =1
GL
o Apply | Mew I Delete ‘
GL
In
I —
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SedonaSchedule Navigation

Navigating within SedonaSchedule is quite a bit different that the SedonaOffice main
application. Across the top of the application is a Ribbon containing option buttons which are
used to access additional Ribbons and various areas and functions of SedonaSchedule. There
are a few right-click options that are available within the scheduling board, but for the most
part, the ribbon buttons will take you to the area in which you need to work.

v/) + 3 & olale] o SedonaSchedule 5.7.44.10852 - Sedona Security =
SageQuest____Jobs Options
(B &

=] [ : (©) b RemovedParts [T BatchBiling @ Warning Count=0 | Tickets OnSite  MITechs ~ B3] @l ShowUnassigned &» Open Customer
J & Q B i 9 9 & £l 4 P
= o ) Misc Appointments Waming List ~ Tickets List Display Group Technicians ~ V| Group Day Within Owner @ g% @ Refresh Schedule
Show/Hide  Today | Day |Week Month Ticket Group Inspection &
Calendar Bar Queue Tickets Creation @ OpenJobs Zoom | © [ @ © | Ticket ]
Navigation Arrangement 4 SedonaMonitor Calendar Options Tools
@ Calendar Mrk Taylor Mike Walker Miton Morris Madison Morrison
Noverber 2016 December 2016+
SMTWTFS SMTIWTFS 12j1 12/1 121 1201 12j1
12345 123 .
7891012 4587831 O
13141516171819 111213141516 17
2021222324252 13132021 222324 = Navigation
27282930 2526 27 28 29 30 31 Ribboh!
|| TKT3137- | | TKT 3152 - Insp-Int (Medium TKT 3687 - Can't Set B/A TKT 3880 - Code Changes (Low)
9 | (Medium) 7 ode Changes (Low) |
View | af B — Add | | canton (Medium) Canton Canton
E:‘-Li:_mﬂ)ﬂ Upton, Jack @2255 Joy Road i C st. | | BedBath |
= ium
i ‘
James Fraser  Ann Arbor | o= nghg—cﬁck [ Copy Appointment
St May's Hospit. Athens Ing = = CULCIE e —
St Ma's ool | Atherd N D | TKT 3725 - PM (Low) Canton
DALAMA Entett.. Bellevile Ac = “ Sentry Real Estate @17880 Morton
e ——— - R ——
B ——— S—alagOther |

Notes
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The Customer Structure/Relationships

The majority of data transactions processed in SedonaOffice are customer related. A Customer,
in SedonaOffice, is a business or individual with which your company has a business
relationship to provide products and/or services.

There a two different customer structures available; Regular Customers and Master Accounts.
Regular customers are used mostly in residential situations or for customers with one to ten
sites. Master accounts are typically used for large commercial situations and provide special
options for invoicing and managing these types of customers that are not available for Regular
Customers.

Each Customer is attached to certain relationship elements that provide the structure for
business transactions. The relationship elements associated with a Customer are:

e Bill To’s — A Bill To is a mailing address where invoices and/or statements may be sent.
A single Customer may be associated with up to 5,000 unique Bill To Addresses. Each
Customer must have at least one Bill To Address. Bill To’s are used in many areas
throughout the software. You may assign a specific Bill To record to an individual Site,
specific types of invoices, specific recurring lines and may be used to override on an
individual invoice basis.

e Sites — A Site is the physical location where a system is installed and/or where your
company provides services for a Customer. A Customer may be linked to an unlimited
number of Sites; however, we recommend a maximum of 10. Customers with more
than 10 Sites typically function better using the Master Account customer structure
type. Each Customer must be linked to at least one Site.

e Systems — A System is a set of equipment installed at a Site. A single Site may be linked
to an unlimited number of Systems. The most typical system types are Intrusion, Fire,
CCTV, and Access Control. A System is probably the most important element of the
Customer Structure from an operations standpoint. Service Tickets, Inspection Tickets,
Jobs, and Recurring Revenue (optionally) are all linked to a System record.
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Regular Customer Structure

The Regular Customer structure typically consists of four levels; the Customer, Bill To, Site and
System. Each unique Customer must have at least one Bill To, and at least one Site. The fourth
optional level is the System. System records are only required if any of the following applies:

e SedonaOffice is interfaced with Bold Manitou and the System is a monitored account
e The SedonaSchedule module is implemented
e The SedonaOffice Job Management module is implemented
e Recurring Services are linked to a System
ems Ashley, Victoria  ** Payment Arrangements ** \

Ashley, Victoria

_ Customer ~ |Ashley, Victoria
hanen 2265 Towner

~Eayment Options Westland, MI 48185

Bill To ™ e
=7 Ashley, Victoria | |(734) 351-9822

=7 PFC Alexis Johnson

ST Central station Tracking Bill Contacts
D Title Contact
Documents
X R Bryan Ashley
& Equ?pment ) carolyn Johnson
{5 Equipment History
& Inspections _| | Open Invoices $9,012.99
| Notes =| | Invoice # Site Name
@ Recurring *234775 Ashley, Victoria
{4 Recurring History 249077 A;hley, Victoria
2 . 249078 Victoria Rose Flower Shoppe
1 Recurring Master Items N
. . 255600 Ashley, Victoria
__ @ Service 255601 Victoria Rose Flower Shoppe
ﬁ Contacts 265016 aAshley, Yictoria
=] credit Memos 265017 Victoria Rose Flower Shoppe
D Documents 270955 Ashley, Yictoria
-, Inspections 270956 Victoria Rose Flower Shoppe
&) Invoices 276362 Ashley, Victoria
M Jobs 276363 Yictoria Rose Flower Shoppe
i 279407 Ashley, Victoria
L] Notes . 279408 Victoria Rose Flower Shoppe
» Recurring 283695 Ashley, Victoria
{ _@ Recurring History 283696 Victoria Rose Flower Shoppe
& Service 291190 Ashley, Victoria
A 291191 lower Shoppe

Notes
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Master Account Structure

The Master Account Customer structure was developed to better handle the large amounts of
data of several customers grouped under the umbrella of one customer — the Master Account.
When a Regular Customer Explorer record is opened, the software is loading quite bit of
information into memory for easy access for viewing and/or editing. This includes all the
information for the customer, its sites, systems, contacts, recurring lines and all transactions
that have ever been created linked to the customer. As time goes on, more transactional
history accumulates for the Customer and each time the customer record is accessed, it takes
longer amounts of time to open the customer record. In our experience, once a customer has
ten (10) sites, the amount time it takes to open the customer record is very slow due to the
large number of accumulated transactional activity.

At any time, a Regular Customer can be manually converted into a Master Account with
Subaccounts. When a User decides to perform this action, the Customer information is
converted into the Master Account and each Site record is converted into a Subaccount and
linked to the Master Account automatically.

A Master Account structure differs from the Regular Customer in that the Master Account has
no Sites or Systems, rather is the parent of Subaccounts. A Subaccount is a Regular Customer
linked to a Master Account. Products and services rendered to a Subaccount customer may be
invoiced directly to the Subaccount or to the Master Account.

A Master Account structure contains three levels; the Master Account [Customer], Bill To, and
Subaccounts. Each unique Subaccount linked to the Master Account typically has four levels to
the structure; the Subaccount (which is a Customer), at least one Bill To, at least one Site and
optionally but most likely at least one System.

[7J Credit Requests
= Deferred Income (Unposted)
a Documents
e EFT History
{71 Inner Office Message
&) 1nvoices
M Jobs - Subs
LT Journal Detail
L[ Journal Summary
&= Notes
(3 Payments
L@ Prospects
Refunds
D Sedona Event Log
¢~ Service - Subs
= Systems

=

SedonaOffice

D 14652 Livonia Middle School (Master Account)  ** Service Hold ™ @@@
Livonia Middle School (Master Account) Master Account Balance Due: $23,884.49
CRS) PO Box| (Customer) Last Statement Date: 8/22/2016
B-{@ Sub Accounts Livonia, MIT 48150 * Service Hold * Over 120 Days Past Due
£ Payment Options ! Master RMR : $802,00
-0 Bil To Bill To Master RAR : $9,624.00
Aging Customer Type: Commercial
= Collections Customer Since: 11/12/1994
j’ bk e Salesperson: Matt Miller
[&] Credit Memos Last Payment Rec'd: $5,000.00 (8/11/2016)
& Credit Auto # of Disp Last 1 Days o

14652-1
14652-2
14652-3
14652-5
14652-6
14652-7
14652-8

Customer # | Site Name

I Branch l Address

| city I

Master RMR |

Sub RMR |

Master RAR

Livonia Middle School
Livonia Middle School
Livonia High School (South)
Livonia High School

Livonia High School North
Livonia Middle School
Livonia High (Cameras)
Total

27290 S Mile Road
7 Rustic Hill Road
100 Livonia Rd
27284 S Mile Road
27288 S Mile Road
7 Rustic Hill Road
100 Livonia Rd

Livonia, MI
Livonia, MI
Livonia, MI
Livonia, MI
Livonia, MI
Livonia, MI
Livonia, MI

121.50
121.50
121.50
45.00
121.50
121,50
149.50
$802.00

252.00
94,00
250.00
261.00
192,00
167.00
148.00
$1,364.00

1458.00
1458.00
1458.00
540.00
1458.00
1458.00
1794.00
$9,624.00

1776.00
$16,368.00
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Master Account/Subaccount Advantages

The Master Account customer structure is designed to better manage large volumes of data
being retrieved. When opening a Master Account and its Subaccounts, the software pre-loads
into memory, the transactional data linked directly to the Master Account. Within the Master
Account Customer Explorer record is a Subaccount option to view the list of all Subaccounts
linked to the Master Account. When you want to work with a Subaccount, you select from this
list and open just that one Subaccount customer, its structure and transactional data. You may
have multiple Subaccounts open at the same time.

When using Master Accounts, multiple Users are able to work with individual Subaccount
records without affecting other Users. If a User wanted to edit information on a Customer with
many Sites, the software would automatically lock that customer record and other Users would
be in view only mode until the User making changes has saved their work.

Another advantage of using Master/Subaccounts is the ability to invoice for recurring services
directly to the Master Account or to the Subaccount; this enables you to maintain separate
accounts receivable for the Master and each of its Subaccounts. You may also have some
recurring services invoice to the Master Account and others invoice to the Subaccount. For
example, the corporate office may be paying for monitoring services and the branch offices
may be paying for the service agreement.

Notes
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The Power of The Customer Explorer

As mentioned earlier in this document, The Customer Explorer was designed to be a one-stop
customer service tool so that any employee taking a call from a customer is able to answer
nearly any question related to the customer’s account without having to transfer the call to
another department.

Using the Customer Explorer, all information related to the customer including invoicing,
service, and installations may be located quickly and easily by a User. This empowers individual
Users to have information readily available to them rather than having to contact another
department to provide needed information. Once a User masters navigating within the
Customer Explorer, finding information is a snap!

Many accounting, administrative and operational functions may be initiated directly from the
Customer Explorer. Below is a list of some functions that may be accomplished directly from
the Customer Explorer.

e Setting up or modifying information related to the account structure (Bill To, Contacts,
Sites, Systems)

e Creating, viewing and printing invoices and credits

e Creating and printing a single customer statement

e Viewing payment history

e Viewing entire accounts receivable history

e Entering, viewing or modifying notes (including collection notes)
e Attaching or viewing documents

e Creating new or viewing service tickets

e Creating new or viewing installation jobs

Notes

SedonaOffice Page 30 of 41



SO

The Customer Explorer Components

SedonaOffice Overview

The Customer Explorer is divided into four panes of information:

Customer Tree

The Customer Tree is the main area for navigating within the Customer Explorer. It is used to
locate and display setup information and transactional data related to the customer.

Account Information

When first opening a Customer Explorer record, this pane will display the Customer Name and
the primary billing information for the Customer. The information changes when clicking on
additional Bill To records or clicking on a Site from the customer tree.

Financial Summary

This pane displays the accounts receivable balance and other financial statistics for the

customer.

Active Pane (Grid)

When clicking on an option within the Customer Tree, any information available for that option
is displayed within the Active Pane. This area is also referred to as the Grid area. When first
opening a Customer Explorer record, this pane will display:

e All active billing contacts
e All open invoices
e All unapplied payments & credits and credit requests

e All open service/inspection tickets

e All open jobs

& 105 Ashley, Victoria

** Payrnent Arrangements **

[E=SiECE )

Ashley, Victaria
Custorner Information
" Payrnent Optians

Bill To

Sites
+ (1) Ashley, Victoria
1 (3) Victoria Rose Flower Shoppe
| Inactive Sites
LT activity Ledger
-] Agin
“i 11 Collg]
7% conty Customer Tree
Cred
Credit Auto
ol Credit Requests

| Deferred Income (Unposted)
[ Documents
~T%" EFT History
~{7 Inner Office Message
-] Tnvoices
% lobs

L} Journal Detail

Lf Journal Summary
B[] Motes

5 Payments

} Prospects

% Recurring

2 Recurring History

Refunds

2| sedona Event Log
_;1" Service

== Systems

Bl

Ashley, Victoria
2265 Towner

Westand, ML 48185
(734) 351-9822

| Account Information

Balance Due:
Last Statement Date:
* Payment Arrangemen. ..

$3,027.13
TNewer

Total Active RMR ¢ £304.64
Total Active RAR : £4,615.68
Customer Type: Residential
Customer Since: a/13/2012
Salesperson: Qliver Blais

Last Payment Rec'd:
# of Disp Last 1 Days

Qver 90 Days Past Due

Financial Summary

$4,382.82 (10/17/2018)
o

Bill Contacts

Title Contact
Bryan Ashley
carolyn Johnson

Open Invoices $3,027.07

Invoice # Site Name

324769 Yictoria Rose Flower Shoppe
334611 Ashley, Victoria

334612 Wictaria Rose Flower Shoppe
341156 Ashley, Victoria

341200 Ashley, Victoria #2

341365 Ashley, Victoria

341366 Wictaria Rose Flower Shoppe
358531 Ashley, Victoria

358510 Ashley, Victoria

358811 wictoria Rose Flower Shoppe
Open Credits $0.00

Credit & Site Name

Open Tickets

Ticket # Site Name

Open Jobs

Job # Site Name

308 Ashley, Victoria #2

<

Active Pane
(Grid)

Phone Ext E-Mail

(734) 246-7102

(734) 351-9822 carolynj@. .,

Description Date Amount Net Due Late Fee
Recurring 4/1/2016 $62.73 §62.73 40,00
Equipment Sales 612016 $417.20 $417.20 40,00
Equipment Sales 5/1/2016 $125,45 $125 45 40,00
Service Call 7119/2016 438,69 $358.89 40,00
Service Call Fjz2 2016 $128,54 $128,54 40,00
Recurring 8/8/2016 $512.64 451264 40,00
Recurring ala/2016 $652,65 465265 40,00
Recurring 8/1/2016 $75.00 $75.00 40,00
Recurring 10/1/2016 $368.72 $368.72 40,00
Recurring 10f1/2016 $125.45 412545 40,00
Credit Type Date Amount Balance

Problem Code Date City, State Status

Type Status Units Install RMR

CCTW-Res Install Equipment 1z 2850.00 0.00

SedonaOffice
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SedonaOffice Overview

The Customer Tree consists of two main sections: The Customer Structure and Options &
Transaction History. Depending on the permissions of a User, many activities may be
performed directly from the Customer Explorer record, from editing customer related

information to creating invoices, jobs, service tickets etc.

@ 105 Ashley, Yictoria ™ Payment Arrangerments ™

_ Ashlew, Wictoria
-} Custormner Information
ru.‘ Fayment Options

-7 Bill To r
[ | Sites i

=d)

J Aging

-1y Collections

?,j Contacts

| Credit Memos

| Credit Auto

_J Credit Requests

B[ | Deferred Income (Unposted)
@ Docurents

7] Inner Office Message
& Invoices

. Jobs

L] Journal Detail

L f Journal Surnmary
- | Motes

¢4 Payments
Prospects
- &% Recurring

-{% Recurring Histary
- Refunds
4=| Sedona Event Log
47 Service
et Sy sharns

Customer Structure

L] Bctivity Ledger =~

= Options &

Transaction History

SedonaOffice
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The Customer Tree — Customer Structure

Functions available within the Customer Structure include viewing, adding, editing and deleting
existing data along with the ability to generate certain customer reports. Some Customer
Structure tree options offer additional options when right-clicking on that item.

User security permissions are the most extensive for items within the customer structure.
Permissions may be granted for the customer, site, and system levels. Security options include
allowing a User to add, edit or delete elements of the customer structure. The software has
built-in safeguards to prevent deleting data which would affect the integrity of the database. If
a user has been granted permission to delete, such as a System record, and there are historical
transactions linked to the system record, the software will not allow the deletion of the record.

Customer Structure Tree Design

Understanding the layout of the customer structure will make navigating and locating
information much easier and faster.

For Regular Customers - Each account consists of at least three tiers; Customer, Bill To, and
Site. System records are optional, however if a company is installing and servicing their
accounts, a system record will most likely be created during the initial account setup.

For Master Accounts — Each Master Account consists of two tiers; Customer and Bill To.
Subaccounts are created and attached to a Master Account from the customer explorer of the
Master Account. The Subaccount structure is the same as a Regular Customer.

Notes
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The customer structure may be expanded or collapsed by clicking on the +| or [=licons shown
to the left of an item on the customer tree.

Image #1 below illustrates a collapsed customer structure. Notice there is a +| to the left of Bill
To and Sites. The presence of the plus sign indicates there is additional information that may

be expanded.

Image #2 below illustrates a partially expanded customer structure. This example shows there
are two Bill To records, and three Site records attached to this customer.

e 105 Ashley, Victoria  ** Payment Arrangements **

,

Ashley, Victoria
) Customer Information ‘
"% Payment Options

Fully Collapsed

| Sites

&[] Bill To ‘ Customer Structure

L] Activity Ledger
| Aging

. Collections

23 Contacts

s

it

6 105 Ashley, Victoria  ** Payment Arrangements **

_ Ashley, Victoria
) Customer Information
7% Payment Options
=] Bill To
i) Ashley, Victoria Partially Expanded

= Wictoria Rose Flower Shoppe
LB ‘Sites Customer Structure

(1) Ashley, Victoria
{2) Ashley, Victoria (Guest House)
| (3) Victoria Rose Flower Shoppe
Activity Ledger
Aging
o Collections
Contacts
&7 Credit Memos

=@

[ De®®

Image #3 below illustrates an expanded customer structure for one of the Sites down to the

System level.

When clicking on option within the customer tree,

@ 105 Ashley, Victoria  ** Payment Arrangements **

any history for that item will display in the Active

Ashley, Victoria
) Customer Information
1 Payment Options
B gill To
5 Ashley, Victoria
=° Victoria Rose Flower Shoppe
2-[3 Sites
B[] (1) Ashley, Victoria
=] Systems
=) 105 Intrusion System
Central Station Tracking
[} Documents

&l

-8

{4 Equipment
5 Equipment History Expanded
N Inspections Customer Structure
Notes
@ Recurring

% Recurring History
;‘, Recurring Master Items

&~ Service
105-CCTV CCTV
3 contacts

=] Credit Memos
Q Documents
4 Inspections
& Invoices
M Jobs
) Notes
‘é Recurring
42, Recurring History
&~ Service
f Group Tickets
&) (2) Ashley, Victoria (Guest House)
] {3) Victoria Rose Flower Shoppe
L] Activity Ledger
| Aging

m

Pane. Right-click options are availble for many
menu items within the Active Pane or from the
customer tree.

&) 105 Ashley, Victoria ™ Payment Arrsngements

_| Ashley, Victoria + |Ashley, Victoria
J Custorner Information 1022 Wayne Road
1 P ynentopdons Salemn, MI 48175
- Bill To !

=] Ashley, victoria (734) 351-9822

=] victaria Rose Flawer Shoppe |

(3] Sites

-0 (1) Ashley, Victaria

-3 Systems

Bl 105 Intrusion System
atio

ocuments

-3 Equipment | | [Lpart | Description [instatipate | gy | 30b]  serdl

{3} Equipment Histol \a | ARImCAP ve4 1/21j2014 1 2886
DSC-W54938 WS-4939 KEY FOB 7/30/2013 1o1a

iy ;nstuemwns WS-4339 KEY FOB
A Nates HIDS36SEGTC@Y  PROX READERS

New Equipment 141

% Recurring 1M127p o 53
4 Recurring History iz . v it Equipment =
-4 Recurring Master Items| | | KIT4 right-clicking on an |, Beive e 41

& Service scP equipment row 96
| 105-CCTY CCTY s opens a list of other 440k 7/30/2013 1181
B contacts — | z5cd i &/10/2014 1315
& Gredit Memos

Documents

- Inspections

SedonaOffice
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Within the Site level of the customer tree are additional tree options. Options pertaining to
System type information correspond to all the Systems linked to the Site, such as Recurring
Lines, Tickets, Inspections, and Notes. For example, if you click on Service, all tickets for all

systems for the Site would display in the Active Pane.

Options not related to a System would pertain to the specific Site such as Invoices, Credit

Memos, and Site Contacts.

) 105 Ashley, Yictaria

** Payment Arrangements **

-1 Ashley, Wictaria

<1} Customer Information

-7 Payment Options

Bill To

a- Ashley, Wictoria
=°| Victoria Rose Flower Shoppe

-] Sites

- (1) ashley, Victaria

|| Systems

1 105 Intrusion Systern

| 105-CCTY CCTV

= Credit Memos
L} Docurments
<y Inspections

S
(z) A
7] 3} Victoria Rose Flawer Shoppe
g | Activity Ledger

-] Aging

T

shley, Victoria {Guest House

-

m

Ashley, Victoria Balance Due

1022 Wayne Road Last Statems

Saemn, MI 48175 * Payment

(734) 351-9822 Ll n e

| Total Active
Customer T
Customer Si
Salesperson
Last Payrmery
# of Disp La

Ticket I Systemn Account I Date I Customer Comrments J Problerm

3357 105 1213002014 replace battery Add Equiprnent

3352 105 12/16/2014  testing support ticket# 80428 - A-Com  Add Equipment

3197 102 6/16/2014 Add Equipment

3198 105 6f16/2014 &dd Equipment

3237 105-CCTY 8/13/2014 Zameta

3214 105-CCTW 7i14fz014 upgrade DR Add Equipment

3192 105-CCTW 6/13/2014 Add new camera-exterior pool area, Add Equipment

3191 105-CCTY 6/13/2014 Add Equipment

Tickets for all
Systems for the Site

Notes

SedonaOffice
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The Options & Transaction History area of the Customer Tree is organized alphabetically
beginning with the Activity Ledger option and ending with the Systems option. The options in
this area of the Customer Tree will list all the activity for all Sites and all System linked to the

Customer.

Many of the tree options have right-click options available. Depending on the permissions

granted to the User, some of the right-click options may not be available.

& 105 Ashley, Victoria

** Payment Arrangements **

=

| Ashley, Victaria
Customer Information
s | Payment Options

‘| Activity Ledger

[ Aging

Collections

Contacts

] Credit Mermos

| Credit Auto

_._j Credit Requests

| Deferred Income {Unpost
Documents

1 EFT History

Inner Office Message

L[ Journal Detail
LT Journal Surnmary
| Motes

Payments

Prospects

&% Recurring
% Recurring History
Refunds
Sedona Event Log
? Service

| -

w

: 191
nvoices 323
2 Jobs 332

|| |Victoria Rose Flower Shoppe
PO Box 12345

Plymouth, MI 48170

Balance Dus:

Last Staternent Date:
* Payrent Arrangermesn. ..
Total Active RIMR &
Total Active RAR
Customer Type:
Customer Since:
Salesperson:

Last Payment Rec'd:
# of Disp Last 1 Days

$3,027.13
MNewver

Ower 00 Days Past Due

+384.64
+4,615.69
Residertial
8/13/2012
Oliver Blais

$4,382.82 (10/17/2016)
u]

Job | Site: | Diescription | Date | Job Type | Status
141 1022 \Wayne Road Intrusion - ResidentialiSmall C...  8f13/2012 Intrusion-Res Clased
184 1022 Wayne Road CCTY - ResidentialiSmall Com...  3/25/2013 CCTV-Res Closed
190 1022 Wayne Road CCTY - Residential/Small Com...  5f15/2013 CCTV-Res Closed
1022 Wavne Road CCTY - Residential/Small Com...  5/15/2013 CCTY-Res Clased
1022 \Wayne Road Mo Phase 1f21/2014 Mo Phase Clased
1022 Wayne Road Jab Description Field 213f2014 Add OnfUpgrade-Res Clased
334 1022 Wayne Road CCTY - Large Commercial zi6fz014 CCTY-Com-Conkrack Closed
394 1022 Wayne Road Parts & Smarts 8/13/2014 Parts@smarts Closed
344 136 M Main CCTY - Large Commercial 3182014 CCTY-Com-Contract Closed
395 1022 1/2 Wavne Road CCTY - Residential/Small Com...  8/17/2014 CCTY-Res Install Equipment

NIE

SedonaOffice
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Customer Explorer Reports

Options & Transaction History Reports

Built-in reports are another feature of the Customer Explorer. If you need to print historical
information, clicking on one of the options (within the Options & Transaction History area of
the Customer Tree) then clicking on the Print Preview button from the Function Buttons toolbar
will display a report of all the data available for the customer tree option selected.

Note: Clicking on the Aging or Collections customer tree options will produce the Customer
Snapshot report. There are no predesigned reports within the customer explorer for these to
items.

In the example below, we have selected to print the invoice history. The report generated will
include every invoice that was ever posted to the customer’s account. For customers with a
long history with your company, this could be a very long report and take a few seconds to
generate — be patient, the report will appear on your screen.

e SedonaOffice
File Edit View SedonaOffice

Customer Query Tools Window Help

Db s EL O EN =Y

9 105 Ashley, Victoria  ** Payment Arrangements **
U Customer Information ~ |Victoria Rose Flower Shoppe Balance D
¥ <& Payment Options PO Box 12345 Last Sta
+ Bill To | *
: S Plymouth, MI 48170 Paym
+ Preview [ Sites Y ! Total Actl
E3 Button LT Activity Ledger | Total Acti
+ __| Aging
5. & y . Customer
5 payroll Interface & Collections Customer Si
+ ] Point Of Sale 3 Contacts Salesperson:
+ -3 sales Management T-:;l Credit Memos L tpp t
+ -7 Service =] Credit Auto an aymen
General Documents "J Credit Requests # of Disp Last
S0L SQL Query Window [ ] Deferred Income (Unpost| - - —
B | ock Table Maintenance D Documents Invoice I Site Namg . I Descnpt!on . I Date
§ vanagement Summary (| ert ior S s e |Dmbeees
- fice M =| ey, Victori i TV
SedonaDsshboard g ;"“e.' Office Message 131163 Ashley, Victoria Installation Services S
_IReport Manager e=lpinyoicos 131164 Ashley, Victoria Installation Services Si1
/ SedonaSetup }’ Jobs ) 131165 Ashley, Victoria Installation Services Si1
L{ Journal Detail 13 ictoria Installation Services S5/15,
’ \. | Journal Summary Installation Services
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Once the report is displayed, you may print or export the data into a file; PDF, Excel, RTF, Text
or HTML. The export type buttons are located at the top of the report preview window.

&) Report Preview - Customer: 105 - Invoices |g|£|@
File Heln
E| & pivscoss | | 84| D E| @ @ [00% =] | 4 [ [114 ) Eech @) Fowed [(PDF Excel RTF Tewt HIML)| Close
T

: Customer: 105 - Invoices Sedona Security
: Invoice Site Hame Description Date Amount Het Due
1 131056 Ashley, Vidoria Installation Serdces 2602013 §200.63 $0.00
i 131162 Ashley, Vidoria Installation Serices SM5I2013 450,16 $0.00
ol 131163 Ashley, Vidoria Installation Serdces SM5I2013 §375.97 $0.00

131164 Ashley, Vidoria Installation Serices SM5I2013 1 82657 $0.00
< 131165 Ashley, Vidoria Installation Serdces SM5I2013 $306.04 $0.00
? 131166 Ashley,Vidoria Installation Services 5152013 J231.85 0.00

131167 Ashley,Vidoria Installation Servces 5152013 1 B94T2 $0.00
-, 131256 Ashley,Vidoria Installation Services 52002013 21350 0.00
: 152873 Ashley,Vidoria Technical Services TH2013 2170 $0.00
= 152880 Ashley,Vidoria Equipment Sales TiR2013 F3E.6S 0.00
? 153216 Ashley Vidoria Installation Servces Tr29i2013 6,778.26 0.00
i 153352 Ashley Vidoria Contracted Services Q30°2013 0553 $0.00
= N7 Ashley Vidoria Service Call 132014 F0.00 F0.00
Notes
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Customer Structure Reports

The Customer Snapshot report provides information regarding the customer’s account which
was designed to capture the current state of the customer. Information included on this report
includes:

Primary Bill To Information Financial Summary Open Invoices & Credits
Site Information System Information Active RMR by Site/System

When clicking on any of the highlighted customer tree options below, then clicking on the print
preview button will generate the Customer Snapshot report. You may also click in any area of
the Account Information or Financial Summary panes then click the print preview button to
produce this report.

F
o 105 Ashley, Victoria ™ Payment Arrangements ™ =B @
| Ashley, Victoria Ashley, Wictoria Balance Due: +2,977.13
""" ) Custamer Information 1022 Wayne Road Last Statement Date; Mever
[] i ;‘;F_Tj:“t 2 Salemn, MI 48175 * Payment Arrangermen... Over 90 Days Past Due
gL E— (734) 351-9822 Total Act!ve MR & £384 .64
: 2 o Total Active RAR ¢ +4,615.68
-] SRtk Sl SR DO e Custorrer Type: Residential
E st i Customer Since: B/13/2012
(1) Ashley, Victoria i ?
i Salespersan: Oliver Blais
(21 ashley, Wictoria (Guest House) i,
B e S R Ee s e SHenhe Last F'a_lyment Rec'd: +4,382.82 (10/17/2018)
_____ ] activity Ledger # of Disp Last 1 Days 1]
----- | Aging =
-y Collections B!II Contacks ) -
B contacts Title Contact Phone Ext E-Mail
- . Bryan Ashley (734) 248-7102
Credit Memos carolyn Johnson (734) 351-9822 carolynj@. ..
Credit Auto
- Credit Requests Open Invoices $3,427.62
- 7| Deferred Income (Unposted) Invoice # Site Name Description Date Amount Net Du
B Documents 324769 Wickoria Rose Flower ., Recurring 4/1/2016 $62.73 $62.7
o= EFT Histary 334611 Ashley, Yictaria Equipment Sales 6112016 $417.20 §417.2
] Infer Offics Message 334612 Victoria Rose Flower .., Equipment Sales &/1/z2016 $125.45 $125.4
o= : 341156 Ashley, Yickaria Service Call 792016 $355.69 $355.5 =
-] Invaices 241200 Ashley, Yickoria (Gue...  Service Cal 7i22(2016 £128.34 $128.2
- Jobs 341365 Ashley, Yictaria Recurring g/3/2016 $512.64 $512.6
----- L[ Journal Detail 341366 Victoria Rose Flower ... Recurring gf8f2016 $852.65 $852.6
----- L [ Journal Summary 358531 Ashley, Victotia Recurring g/1j2016 $75.00 $75.C
B[ Motes 353810 Ashley, Yictaria Recurting 10f1/2016 $368.72 $368.7
A Payments 358811 ‘ickoria Rose Flower ... Recurring 10/1/2016 $125.45 $125.4
I Prospects 385067 Ashley, Yictoria Recurring 11f1/2016 $341.17 $341.1
g : 355065 Victoria Rose Flower ... Recurring 11f1/2016 459,55 $59.5
Recurring
""" % Recurring History Open Credits  $50.00
Refunds Credit & Site Name Credit Type Date Amount Balanc
D Sedona Event Log 355069 Ashley, victoria CREDIT 1z2i1/z016 450,00 $50.C
g Service .
_____ . Systems Open Tickets = =
o€ | T | P
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Sample Customer Snapshot Report

Customer Snapshot

105 12172016
Ashley, Victoria Balance Due: 297713
1022 Wayne Road Last LateFee: 1213011899
Salem, MI 48175 Total Active RMR: 384 64
(734) 3519822 CollectionStatus: Payment Arrangements
Customer Type: Residential
Customer Sincez 081352012
Salesperson: Oliver Blais
LastPayment: 4,382.82 [10M71206]
AutoPay Type:
Branche Ml
Open Invoices
Invoice# Date  Description Amount HetDue PO Humber  Site Hame
324769 40116 Recurring 6273 6273 Victoria Rose Flower Shoppe
334611 060116  Equipment Sales 417.20 417.20 %678 Ashley, Victoria
334612 0BOMME  Equipment Sales 12545 12545 Victoria Rose Flower Shoppe
341156 07M9ME6  Service Call 358.89 358.89 Ashley, Victoria
341200 0772216 Service Call 128.34 12834 Ashley, Victoria (Guest House)
341365 080816 Recurring 51264 51264 %678 Ashley, Victoria
341366 08M0BME Recurring 85265 85265 Victoria Rose Flower Shoppe
358531 080116  Recurring 75.00 75.00 %678 Ashley, Victoria
358810 100116 Recurring ¥8.72 ¥872 FT8 Ashley, Victoria
358811 100116 Recurring 12545 12545 Victoria Rose Flower Shoppe
335067 MMOMAME  Recurring 117 3117 678 Ashley, Vidoria
335068 1MMOMME6  Recurring 83.58 8358 Victoria Rose Flower Shoppe
342782 342782
kem Cycle RMR Hext Cycle Start Date End Date
Intrusion Monitoring M 278 120116 0s0MMe
Lease Q 375 @mM7 110116
MON-Taxahle M 4275 120116 1MMHE
MO M 12

Notes

SedonaOffice

Page 41 of 41



