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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to provide an overview of the content contained
within, and to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application since the last released Version 5.6.180. This is an intermediate version update that
contains new features and application corrections.
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Application Enhancements/Improvements

Client Management
Cancellations

The Memo\RMR Comments form has been expanded to allow the entry of up to 1,024
characters of text. Prior to version 5.6.185, this field only allowed 255 characters.

# cancellation (16975 Cameron, Elizabeth ) [_ O] =] I

16975 Reference l—
Cameron, Elizabeth

. EnteredOn  [gji7jz0tamomiaam
44 pendleton Road nkered On - f6/17/2013 8:58:14 AM
Nowvi, ML 48375 Etered By fomragn

3 Reason and Tasks

RMR Reason | Competition

Motice Date W ;
Cancel Profile INUn-Payment Effective Date 'EJED)’T =|
¥ Eull Cancellation Folow Up Date  [517/2013 Ju |
¥ s Cancelled €5 Cancel Date IG,I’IT;’T ;

LI Ll

Sies | Tasks MemoiRMR Comments

Typing in a note ko be saved on this cuskomer's cancellation record,  Jack & Jill went up the hill ko Fetch 2 pail of water. Jack fell down and broke his crown and Jill came tumbling after. This is just a very silly note For ;I
the purpose of trying o put in many charackers ko see if T wil have any problems when attempting to complete this customer cancellation, I am testing suppart bicket # 62547 that was submitted by Safeguard

Security and Communications which is based out of Scottsdale, Arizona, And Arizona being such a beautiful state should be visited at least once by every American citizen, Duplicate the note again with copy and

paste: Typing in a note ko be saved on this customer's cancellation record, Jack & Jill went up the hill to Fetch a pail of water, Jack fell down and broke his crown and Jill came tumbling after, This is just a very silly

Inote For the purpose of trying to put in many characters to ses if 1 will have any problems when attempting to complete this customer cancellation,|

]

— Cancelled RMR 50,00
Contrack Balance 0,00

o [ ]
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Version 5.6.185

Release Notice

Application Enhancements/Improvements (continued)

System Inspection (Setup)

The Notes field on the System Inspection form has been lengthened from 255 characters to
1,024 characters. As always, any text typed into the Inspection Notes field will create a Ticket
Note each time an Inspection Ticket is generated within SedonaService.

s System Inspections

Site Livonia High School {South)
100 Livonia Rd
System SRE183
Intrusion]Fire
Detail | Equipment:
4 Inspection
Description Jra-Fire: Inspection-whale System Service Tech | |
Frequency | Cuarterly ;I Group Mumber ID
Service Problem Code | INSP-Fire-QT | Estimated Hours ID ’,/
7
Service Level | NS Cont-Com | High Frequency [ ,”
Bypass , ‘4
BT ey I MI-SYC Cont ;l_lﬂ Exclude from I~ 7’ 4
e ’
Last Inspection |1U|"15|"2012 | | EE:CEVECIUHCY 7
&
Mext Inspection |1||'1||'2013 ,_I | ‘
Recurring Tkem Link I Service Agreement =l Motes =]
Cycle Amount |263.Dg
=
=] Charges
Inspection Ikem | LI
Arnaunt |0,00
Save Terminate Cancel
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Application Enhancements/Improvements (continued)

Job Management
Hold Back Jobs

A significant change has been made to the application related to the tracking of and the
invoicing for “Hold Back” (Retention) amounts on Jobs. Prior to the release of version 5.6.185,
any amounts deducted from an invoice as a “hold back” would be invoiced in one lump sum
while closing the Job.

The application now tracks and processes Hold Back amounts differently.

e For Hold Back Jobs, during the Job Invoicing process, a negative line will be added to the
Item tab of the invoice using the Hold Back Item Code assigned to the Job Type. This
new invoice line will default to the hold back percentage shown on the Job Work Order
form. The User performing the Job Invoicing has the option of changing the Hold Back
amount or removing the Hold Back line completely. This new Hold Back line makes it
more apparent that an amount is being deducted from the Invoice for Hold Back
(Retention) purposes.

e Users now have the ability to invoice for Hold Back amounts at any time throughout the
Job process instead of waiting to the end of the Job.

e Manual Hold Back (Retention) invoicing is performed by clicking on a new button that
has been added to the Job Work Order form.

e New information for Hold Back Jobs is displayed on the Sales Summary form; Total
Retentions deducted from Job invoices and how much retention has been billed to date.

Note: When updating to 5.6.185, any open Hold Back Jobs that have been invoiced at least
once, will continue to invoice the customer for all Hold Back amounts during the Job closing
process. Only new Jobs created after updating to 5.6.185 will be affected by the new features
described above.
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Release Notice

Application Enhancements/Improvements (continued)

Hold Back Jobs (continued)

Example of the new Hold Back (Retention) line on a Job Invoice.

Ashley Sisters Events

Mexk Cyole Date

€ Job Invoice E I
Customer Mumber Cateqgory AR Account Tax Group
|162 i | [iobs Carn | 110110 | g JMI-Tax Exempt
i - 0O, — Gill MR .
Job Invoice - Holdback 10% RUR Reason AgingDate  [g/27/2013 =
Invoice Dak
— | &shley Sisters Events I Mt RMR. _I IR (B |5."27"."2013 =I
2612 Tawnley Activation Date Invoice #
Plymouth, MI 45170 142875
I(:-"'IZ?"lzm3 P Mumber |

v &dd ko Prink Queus

' Job Mumnber
ilusl.;ress' 3?51“;2.31?;” I-lrtTIy 48170 [0t _ hes
' b ! Term | Cue On Receipt LI
Salesperson | Blais Oliver |
Items $33,585.00 | parts $0.00] wiIPMLOC
Ttem Lisk 1=
Ttem Description Qby Rate Amount | Bill Cycle |
L Install Inkr LCOM Install Inkrusion Swstem-Commercial 0.75 A500 4375.00
|___|Inst-Com-Fire Install Fire Swstem-Commercial 0.75 35000 26250.00
| |Tnskall Access LCOM Install Access System-Commercial 0.75 3500 2625.00
COTALCC Imsbal oIy Sueke o Cormer izl oIS S200 Q000
|RETENTION Retention ! 1 -3765 -3765.00 )
' —
- - -
L
Description | Installation Services | Sub Total | F3665.00
Cankact | | Tax I 0,00
Mermno ;I = | Total I FIBES.00
=

Save | Close |
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Application Enhancements/Improvements (continued)

Hold Back Jobs (continued)

Example of new information displayed on the Job Sales Summary.

HIC4045CEMUC EMTRY PRO® STAMD ALOME KEYPAD. .. 2 0.00 Al
HICGO0SERBC HIC PROC POINT MINI READER. g 0.00
HIDCQHIDC] 325 COHIDC 1325 KEYSCAN CARDS SO P... 1 0.00
HIRZ416LL 16 CAMERA 24 WAC POWYER PAMEL 1 0.00
HSROSESOO 5 CHANMEL 500G HDD DVR 1 0.00
HTC-65G 1/3 INCH HI-RES COLOR DfN CAMERA 1 0.00
HTC-TeAHZEDI0 1/3 INCH HI-RES IR BULLET CAMER... 1 0.00
HTC-T78G250 WDR OTDR WaMDaL PROOF CAMERA 5] 0.00
HTC105E DOME CAMERA 11 0.00
IM1270 12V 7AaH BATTERY 1 0.00
PC40Z0ME DSC 4020 COMTROL PAREL 1 0.00

Total $0.00

Total Non Recurring $50,200.00 New Information

Total Mon Recurring Billed 450,200.00 Displayed

3 e g
w s )
alance to Bl $5,020.

/Rretentiun History .
Invoice Number Invoice Date Amount New Information
142869 6262013 1255,00 Displayed
142878 62712013 376500

AN Retention Balance 45,020.00
Recurring
Item Code Description Monthly Amt
Mo Monitaring 225,00
Service Agreement Service Cantrack 125.00

Total Recurring $350.00
Total Recurring Billed 40.00
=i
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L3
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Application Enhancements/Improvements (continued)

Hold Back Jobs (continued)

Example of the new Retention Button on the Job Work Order.

ork Order Entry
¥ Locked
= Job Information
Created 6/26/2013
Job Mumber |1gg Prevailing Wage |D.EID _“‘EJ
Job Tvpe |Integrated-Com Praject Manager I
Description |Integrated - Large Commercial Salesperson IOIiver.BIais
Tax Group IMI-Tax Exempt ., Mumber |
Branch [tz Sold Date |i28j2013
HoldBack % |1c| Projected Start |
Install Company |1 Projected End |
Inskaller |
[~ Permits Required Mokes
Permit 1 |
Permit 2 |
Permit 3 |
#& Rretention Invoice I
Retention Invaice |
.
Available Retention |5|]2|]_[||]
| Amount
Amount ko Invoice |5|320ID|3|
Irrenice Date I6,|'2?I|'2013 |_||
Term Code | :'
Invoice Description Code | ;l

Invoice Memo

ok, Cancel
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Application Enhancements/Improvements (continued)
Job Change Orders

A change has been made to how Change Orders are displayed on a Job. If a Job has more than
5 Change Orders, a new button labeled “CO’s” will be displayed on the main Job Toolbar.
Clicking on the CO’s button will display a listing of all Job Change Orders attached to the Job.
When clicking on a Change Order, the Change Order Work Order form will be displayed. Access
to the Change Order Installs, Recurring, Materials and Commissions is now done by clicking on
buttons that have been added at the bottom Work Order form of the Change Order.

S Job - 194 (Jones Automotive) [_ (O] I
Customer 17100
ob Number 194 Jones Automotive Jones Automotive
Job Type Fire-Cam 31 Randecker Lane 51 Randecker Lane
Job Statuz  Job Cormplete Lansing, MI 48901 Club
System 17100 Fire (517 225-6357 Lansing, MI 48901
Labor Units 33 (0 Used) (517) 225-6387
REVERSAL Chanage Order 194 - 1
Customer Ilylgg [¥ Manusl Reversal
2 2ob Information
™ Job Mumber I194 -1 Prevailing Wage Iglgg _‘?}j
e IFe-_om Project Manager | :_.%J
Description |Fire - Large Commercial Salesperson I Matt.Miller - l :_%J
Tax Group |MI-Wayne Canky P.0. Mumnber I
Branch fiaz Sold Date [ermizats ifll
HoldBack % [to Projected Start = |
Install Comparry  [mr Frajected End I— _IIE
Installer I - lﬂl
™ Fermits Required Mokes
Permit 1 |
Permit 2 |
Permit 3 |
Labor Sales Reversal Apply
Cost Details e
Journals Inskalls | Recurring | Materials Commissions |
Tools
i
Quotes
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L3
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Application Enhancements/Improvements (continued)
WeEstimate Import

A change has been made to the import of a quote from WeEstimate: the labor units will be
summed when using the direct labor feature and those estimated labor units will now be kept
on the first line of the imported installation items.

WeEstimate Notes

All notes imported into a new Job from WeEstimate will automatically be saved as Access Level
2 notes.
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Application Enhancements/Improvements (continued)

SedonaService
Multiple Companies

The SedonaService module now supports working in two companies. When two companies are
open in the main SedonaOffice application and SedonaService is currently running or is
launched, when creating a new ticket or accessing an existing ticket from the Customer
Explorer, SedonaService will switch to the correct company.
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Application Enhancements/Improvements (continued)

Spelling Check

Spelling Check has been added to SedonaService. If an error is detected in the spelling of a
word, the word(s) in question will be underlined in red. Also, a Spelling Error Found dialog box
will be displayed for the User to locate the correct spelling. If the User does not want to use
the spelling suggestions, they can click on the Cancel button or click on the “X” at the top right
of the dialog box to close.

Below are the rules of where and how the Spelling Checker is designed to function.

Service Ticket Form — Comments field: When tabbing off the Comments field, the Spelling
Check suggestion dialog box will be displayed to the User if any misspelled words are detected.

Notes — When typing in a Note, if a misspelled word is detected, the word in question will be
underlined in red. When pressing the Enter key on the keyboard while still within the Note text
box, the Spelling Check suggestion dialog box will be displayed to the User.

Y C = Ticket #2680
oy 25
Ticket
W | = " i | | _‘ } = L
T =g bt | e | r i A == by -
Service | Additional Appointrents  Biling  Documents  Equipment  Jourmal  Motes  Other  Purchase  Service  Ticket  Ticket
Ticket Infa and Labor o) and Parts (2 Ttems Orders(0)  History Log  Group
Go To Motifications
Customer 14585 Created  Fi282013 8:27 25 Ab Contact ~| =
boills, Leila stes | -d
Site Leila Millz Created By Adrministrator Fhone I Ext |
66 Morth Parker Road .
Movi bl 48375 Statug Open atify I _I
| Site and System Detail Spelling
Spstem Account |18575 ~ I I Add Equipment j
e 4B S FOL
System Type ] 2P 2Ny Errors Feaurie o | 3
Panel T LINKND
anelivpe I customer needs a new motion inst in the lgnore Drce I j
Laocation |12505 master bdr room addition
Nest Inspection | ﬂ I 3 j
Site Phane |[734] 22 I b edium j
tap Code 13579 &0
Cross Street I'I2EE|5 Change To: N it
= : customer needs a new motfn inst irf the mastdr bdr ;I
Warranty IElne veq st Change 10om additior] o -
“Warranty End IExplred Change Al LI
Mema 13579 | Suggestions: I Madizon Morrison j
Comments I e —————r B
instep
Notes | netar [svCTem =l
Secondary Account I ting
Keys I insist I j
Service [anpan_vl MI-Té Information On File
Undo | Cancel |
Service Level I From D s )
J l("' Credit Card (0]

B —

|
|/‘
\
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Release Notice

Application Enhancements/Improvements (continued)

Spelling Check (continued)

Notes — When typing in a Note, if a misspelled word is detected, the word in question will be

underlined in red. When pressing the Enter key on the keyboard while still within the Note text

box, or when clicking on the Save button, the Spelling Check suggestion dialog box will be
displayed to the User.

{ j) L. I
Ticket
1 —— TN TN Y —
gl - v =) v | — -
S BB O | g J ]
Service  Additional Appointrents  Billng  Documents  Equipment  Jobrnal | Motes | Other  Purchase S
Ticket Infa and Labor 1) and Parts ) Irgms  Orders (1) Hi
Go To
BTE] spelling [ X113 8:27.25 A Cantac)
Sih g
* goalling Errurs Pl fratar Phon
Ed Mot
Feplaced panle battery Igriore Ornice
lgnare All
Motes
1] chion I
? th Restricted '
T R Change To: riction r
— pane Change
Change Al

Suggestions:

M
4

plane
panels
panes
el -
1 Unda Cancel |
7
S~ I

Heplathtew

Access Level | 1 - No Restriction

~| " Resolution Mote
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Release Notice

Application Enhancements/Improvements (continued)

Spelling Check (continued)

Dispatch — When typing in a Resolution Note within the Ticket Dispatch form, if a misspelled
word is detected, the word in question will be underlined in red. When clicking on either the
Resolves Ticket or Needs Go Back checkboxes or when clicking on the Save button, the Spelling

Check suggestion dialog box will be displayed to the User.

~ SedonaService - Sad

N &
( f)
— View Service Options
= | 7 Tl T == , Inspection Creation
3 3 - ) 4
L) ;} : ; — Y g RemovedParts
Czl';”nv;f;‘g:r Uiy oo |G Giod | QU Glcmufs () Miscellanenus Appeintment
Mavigation R
Spelling [ <]
3 Calendar <
1 June 2013 Suslling Erruss Founel g
SMTWTFS
1
534 55 7 g Replaced pank battey
91011121314 18 [——
1617 1819 20 21 22 Cl
23 24 25 26 27[28 29
30
® 2680(IP) thange To:
Site -+, Leila by Po"® e |
BE Mo Change 41
Novit g g gestions:
Systemn 166751 -
Contact parel
plane ‘
Problem  AddEc PR N,
panes
Technician [ Madisa .., \\ =l
Scheduled Uds | e |
>
Dispatched  [oge2a2ma | [o7asam | o e ~
Aurived 6/za2m3 =] [oeooam [ sl 400
Departed l—;[ 1| 500
&0
™ New Appt 700
Last Refresh: [ Save || Edit 00
| Nulesl [ Map | Ed Email =00
10:00
T L

'S Dispatch =
= Appointrent Detail
Ticket 2680
Site: Leila Mills
66 North Parker Road
Novi MI 48375
Contact
Prablem Add Equipment
Wantanty One Year P &L
Service Level  From Dispatch

*. There are 2 open tickets for this site.

1 5cheduled
Technician

[MedsonMomzon =]
Estimated Length [50

{2J Dispatch Times
Schedued [05/20/2013 v [(B00AM =
Dispatched [05/28/2013 v [07-454M [
tuived  [06/28/213 v| [omonan [ 5l
Depated  [05/28/2013 v [(8:454M [

Appointment Resalution

olution | 4 Replace

P
Hep\age@ltew

" Resolves Ticket |~ Meeds GoBack

=

Mates

* oo

Tickets List = ¥ Show Unassi
Y Group Day Wi
Zoom (D
r
Mark Taylor
28 Friday
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Application Enhancements/Improvements (continued)

Notes Access Level

A change has been made to the SedonaService application which will now automatically default
the Access Level 2 to any note entered into a Ticket. The User may override the defaulted
Access Level if needed. As always, Notes entered and marked as the Resolution Note will

always save as an Access Level 1.
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Release Notice

Application Enhancements/Improvements (continued)

SedonaSetup

Inventory

A new option has been added to the Inventory Setup form labeled “Print Zero Quantity On
Hand on Physical Count Sheets”. If this option is not checked, when printing physical inventory
count sheets, any parts with an on-hand quantity of zero will be excluded from printing. Parts
with negative on-hand quantities will print on the count sheets.

When updating to version 5.6.185, this option is not checked by default.

& Sedona Dffice Setup {SedonaSecurity) = O] I

File Find Find Fext WYiew Tools Help

Sedona Setup
Description | Area | :l
Customer Groups M
Data Entry Defaults CM
Payment Methods CM
RMR Reasons M
System Types M
Type Of Customer CM
Alarm Services Cs
Autharities Cs
Signal Types s
Transmission Format Cs
UL Grade Cg
Branches GL
Categaries GL
Chart of Accounts GL
Create Accounting Periods GL
Define GL Segments and Length GL
Open Current Accounting Period GL
Customn Fields Setup(Part) I
Customn Fields Tablel({Part) I
Custorn Fields Tablez{Part) I
Customn Fields Table3({Part) I

Material Handlers

Product Line

Warehouses

Comrmission Types
Contract Forms

Customn Fields Setup {Job)
Customn Fields Tablel {Job)
Custorn Fields Tablez {Jab)
Customn Fields Table3 {Job)
Custorn Fields Tabled (1ab)
Install Companies
Installers

Job Approval Group

[nventory Setup
& Inventory Setup

\Warehouse | Main-rr =1

Transfer Account | 258300 |
Invenfory Transfer®

Physical Adjustment Account [ Ss0112 =1
£o5 - fnvenfory Variances

MNegative Quantities: & Do Mat &llow

" WWarning Message

. ' Allow
128 Inventory Processing
Asset Account | 120000 =1
Inventory®
Default COGS | 520001 d|
CO5 - Sarvice-Parts
Invoice Item | S Part | ya 4
’
Purchase Price Yariance | 120900 i |Es | P4
Account
Use Material Handler for Print Zero Quantity On Hand
\warehouse Security i on Physical Count Sheets
& Costing
Default Method | Standard |

Use Standard Cast on Direct [~
Expense Parts

Apply |

Page 17 of 24

Last Revised: June 28, 2013 Rev. 2



SedonaOffice’ Version 5.6.185

The #1 Financial Software for Security Companies Re I ea se N oti ce

Application Enhancements/Improvements (continued)
User Group Security

A new security option has been added to the SV section on the Application Access list. This new
option is titled “Select Closed Service Ticket for Costing”. If this option is selected for the User
Group, the User will be able to select a Closed Service/Inspection Ticket when entering an A/P
Bill, a Purchase Order, Repair Order Receipt, or a Purchase Order Receipt.

Zode Description Level Credit Memo Limit
|Administrator |Asdmministrator |3 =] |$100,000.00
Application Access I Report Access|

ACcess | Maodule | ;l il

Manage EFT in Service oW P

Close Tickets et -~

Ahble ko Remove Parts From Service Tickets S ’,

Use Mew Service o ’f

Owerride Billable Charges S g

I»] Change Ticket Category ‘ﬁ‘

[ select Closed Service Ticket For Costing il

General Documents Dx =

Allow Document Edit (All Documents) D

Allow Document Delete (Al Documents) [0k

SOL Query Window 55

Lock Table Maintenance M

Unlock Users M ;I

Print | apply I RlEwr | Delete |
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Application Corrections

Accounts Payable

e Voiding an A/P Check: Corrected a reported issue; voiding a check would cause a one-
sided G/L entry.
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Application Corrections (continued)

Accounts Receivable

e Subaccount Invoices: Corrected a reported issue; when creating an invoice for a
Subaccount that bills to the Master Account, if the Master Account had more than one
billing address, the Master Account primary Billto Address would at times not be
correctly selected.

e EFT Batches: Corrected a reported issue; batches returned from ACH Direct were not
always properly flagged as “RETURNED”.

e Credits for Service Invoices: Corrected a reported issue; when crediting off a Service
Invoice with any available method within the application, the Service Ticket Number was
not being displayed in the header of the Credit Memo.

e Credit Off Invoices: Corrected a reported issue; when using the Credit Off Invoices

feature, the Category selected in the write-off form was not saving to the GL transaction
Register.

E SedonaCffice
| File | Edit View SedonaOffice Customer Query Tools Window Help
RmEe SRS DM
SedonaOffice =]
. Sedona Security

------ | Make Deposit
----- Payment Processing
----- Print Invoices

------ LE] Statements

& Credit Off Invoices
I=d = cUlE

é‘; Accoun

[+

[+ Payable
#-458 Inventory

[+--4% Job Management
[]----$ Payraoll Interface
[+

=

ﬁ Sales Management

S "'LDE?__TiCM\-"'
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Application Corrections (continued)

Client Management

e Deleting a Site: Corrected a reported issue; Users were able to delete the Site on a
Customer if it was the only site attached to the customer.
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Application Corrections (continued)

Job Management

e Custom Job Timesheet Import: Corrected a reported issue; after a timesheet batch
import was done, no editing or deleting was allowed. Attempting to edit or delete a
record imported was cause the application to close.
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Application Corrections (continued)

Sales Management

e Changes were made to the QuoteWerks integration to help prevent QuoteWerks from
losing its knowledge of a quote already being imported.
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Application Corrections (continued)
SedonaService

e Viewing Service Invoice: Corrected a reported issue; when clicking on the View Invoice
button on the Ticket Billing form when the main SedonaOffice application was minimized
would cause a system error.

e Service Ticket Printing: Corrected a reported issue; Site phone numbers were not printing
properly if the site phone contained an extension number.
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