
 
Release Notes for Version 5.6.0.130 

 
FIXES AND CORRECTIONS 
 
Fixed the refresh problem that resulted after resizing or moving a technician 
appointment on the service schedule board. 
 
Billed and resolved tickets will now not allow appointments to be added to them. 
 
Estimated group inspection times will only show on the appointments and labor screen 
if the ticket is in a group. 
 
Fixed a problem with tabbing through the appointment dispatch form of a ticket that 
has been billed would allow a user to schedule a new appointment which caused the 
ticket to be re-opened. 
 
Created Inspection tickets will now get their Customer Bill Id set when they are being 
created. 
 
Fixed a problem where the ticket billing display was placing all charges into the ‘Other’ 
category even though there were charges for parts and labor. 
 
 
ENHANCEMENTS AND IMPROVEMENTS 
 
Added colors to the header rows and alternating line colors [dark gray & light gray] to 
the grid area of the Inspection Creation form to match the layout of all other service 
grids. 


