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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to provide an overview of the content contained
within, and to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. SedonaOffice; copyright 2008, 2009, 2010, 2011, 2012, and 2013.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application since the last released Version 5.6.191. This is an intermediate version update that
contains new features and application corrections.
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Release Notice

Application Enhancements/Improvements

Accounts Payable

A/P Bill Import/Export

Two new options have been added to the A/P Bill form to enable you to 1) copy Expense lines

to the clipboard [of your computer] and to 2) import data from Excel into the Expense lines of

the bill.

The Import button is located at the upper right of the form, and the Copy button is located at

the bottom of the form. For more information on how to use these new features, continue on

to the next page.

Yendor

Category

Wendor Bill

Yendor  ¥Yerizon Wireless
Address:  P.0O. BOX 15062
Albany, NY 12212

|verizon ‘Wireless | admin G & A

I~ Hold Payment
I~ Recurring Gill

Branch

MI
I Import from Excel
Amounkt

=l

Payment Due

Eligible For Discount Ak Costing

] [rzisizoiz ez |

| |
Parts Expenses | Documents [V Show Branches ™ Show Job Cost
General Ledger -
GL Account - || Descripkion Amount | Branch Cateqgary

*

Mema

Copy Expense Lines to

the Clipboard otal 0.00
Balance Due 0.00
Copy Expenses Apply Save Close
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Version 5.6.200
Release Notice

SedonaOffice

The #1 Financial Software for Security Companies

Application Enhancements/Improvements (continued)

To use the Import from Excel option, first open the Excel file which contains the Expense Lines
to be imported into the SedonaOffice A/P Bill. The columns must be formatted in the order of
the SedonaOffice Bill form. Within the Excel worksheet, highlight the Expense Lines to be
imported, and copy to the clipboard by either clicking on the Copy button on the Excel Ribbon
or right-click after highlighting the Expense Lines and selecting the Copy option.

Werizon Bill Dec 2013 - Microsoft Exc

Home Insert Formulas Data Review View Add-Ins

& Cut

~ & Copy -
j Format Painter

Page Layout

Calibri - 11 = Wrap Text General

- A A P~
- A~

b Merge & Center ~ | $§ = %+ | %8 ;%

Clipboard F} Font F} Number
A2 - J | 620750

A B C

Alignment ]

GL Account Description Amount Branch Category

620750
620750
620750
620750
620750
620750
620750
620750
620750
620750
620750
620750
620750
620750

Sales

Admin G & A
Admin G & A
Service G & A

Cell Phone - Matt Miller
Cell Phone - Maggie

Cell Phone - Millie Mitchell
Cell Phone - Mark

Cell Phone - Marshall

Cell Phone - Marlin

Cell Phone - Mack

Cell Phone - Madison -

Cell Phone - Mason ra =

Cell Phone - Mike Mckwﬁ' Paste Special...
Cell Phone - Mike er
Cell Phone - Oliver Blais
Cell Phone - Olive

Cell Phone - Oliver Jones

203.55 MI
48.5 Ml
48.5 MI

112.6 M

e
L 53 Copy

Paste Options:

Insert...
Delete...

Clear Contents

620750
620750
620750
620750

Cell Phone - Orlando
Cell Phone - Oscar
Cell Phone - Osman
Cell Phone - Rebecca

Filter
Sort

4 A Insert Comment

’ﬁ?‘ Format Cells...
Pick From Drop-down List...
Define Name...

g-, Hyperlink...

OCocoOODCOOOOCOOOOCQOODOO
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SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.200
Release Notice

Application Enhancements/Improvements (continued)

Now navigate to SedonaOffice and create a new A/P Bill for the Vendor. Click on the Expense
tab in the body of the Bill form, and then click on the Excel button at the top of the Bill form.
The Expense lines will fill in from the data copied from the excel worksheet.

Yendor Category

& Bills 19 [=] B3

[~ Hold Payment

Eligible for Discount Amt

[verizon Wireless | Admin G & A =l

vendor Bill
Refi # Ei h

Vendor  Verizon Wireless e —— rant

Address:  P.D.BOX 15062 |Dec 2013 | ML

albany, NY 12212

Terms Amount
[t 10 =] sz
Bill Date Payment Due
[tz/5/z013 | [zsizons E

Costing

K

J1952.30 | |

Parts 0.00 Ezpense 195230 |Documents | [ Show Branches I Shaw Job Cost

General Ledger / -

ial Accounk Description Amount | Branch / Cakegary
p | 620750 Cell Phone - Matt Miller 203.55 |MI Sales
I |ezo7s0 [ | call Phone - Maggie 48,50 | M1 ‘ Adrin G & 4
[ |ezarsn [~ | ell Phane - Ml Mitchel 43,50 M1 Admin G 8.4
[ |eza7sn [~ | cell Phane - Mark 112,60 M1 Service G 8 A
I EE [ | cellPhane - Marshall 112,60 |MI Service G B A .
Memo

Total 1952.30
195230

Save Close |

Balance Due

{Copy Expenses :
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SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.200
Release Notice

Application Enhancements/Improvements (continued)

To use the Export option, which copies the A/P Bill Expense lines to your clipboard, first open a

saved A/P Bill [or a Bill that you are creating that is complete but not yet saved] which contains
at least one Expense line. Click on the Copy Expenses Button located at the bottom of the
form. This will copy all information in the Expense Line columns to the clipboard of your

computer. You may then use the Paste function in Excel to bring in the contents that were

copied to the clipboard from the A/P Bill Expense lines.

& Bills [_ O[]
Wendor Categary I Hold Payment
Jurited Parcel Service [ admin G & A =l = I” Becurring Bil

Wendoar Bill
Refi # Branch
wendor  United Parcel Service rerence rane
Address:  P.0. BOX T247-0244 [Nov 2013 [ =]
Philadelphia, PA 19170
Terms Amount
[Fet 10 = [s70
Bill Date Payment Dus
[tzisizo1s 1 [rzisrzms s |
Eligible for Discount Amt  Costing
1750 | 2]
Parts 0.00 Expense 517.50 |pDocuments | [¥ Show Branches [¥ Show Job Cost
General Ledger Job Cost -
&L Account Description Amount | Branch Cateqory Job Type Pass Ttem
NESE €05 - Freight on Parts 32,95 [ MI Jobs Res 191 F
[ 580113 [ | €05 - Freight on Parts 102,50 | M Jobs Com 201 F
[~ 550113 [ | cos - Freight on Parts 22,45 [MI Jobs Res 305 F
[ 550113 [ | €05 - Freight on Parts 359,60 | MI Jobs Com 316 F
* =
Merma -
—I Total 517.50
LI Balance Due 517.50

Apply | Save | Close |

# Format Painter

Clipboard

Expense Lines Pasted into Excel

Insert Page Layout

Calibri -1

] Font

Formulas

- AN
- A~

Data

Review

View Add-Ins

P = Wrap Text

i=EiE

Alignment

i Merge & Center =

Verizon Bill Dec 2013 -

General

.0 .
.00

% o

Fl Mumber

E25

F

-

A

1
2
3
4
3
6
7
8

B
Description

C
Amount

D
Branch

E F

Category

COS - Freight on Parts
COS - Freight on Parts
COS - Freight on Parts
CQOS - Freight on Parts

32.95 M
102.5 MI
22.45 M
359.6 M

Jobs Res
Jobs Com
Jobs Res
Jobs Com

Jobi#

G
Job Expense Type
191 F
201 F
305 F
316 F
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Application Enhancements/Improvements (continued)

Accounts Receivable

EFT Transactions in a Sandbox Company

A change has been made to the software which will not allow a User to process EFT
transactions if the word Sandbox is a part of the company name. When clicking on the EFT
Processing option from the Accounts Receivable menu, the User will be presented with the
message shown below.

ESedunaOl'ice
File Edit View SedonaOffice Custormer Query Tools Window Help

JJl-IOIBII\Ejll——_II EHEEOEEREY IECY-T-Y IE

bedonaOffige —0u

EMEQ& Sandbox }
Cli ent
D L

Accuu nts Receivable
.| Credit Memo

Invaoicing
|} Make Deposit
----- g Payment Processing

Print Invoices
------ -.j Statements
----- ﬁ Unapplied Cash/Credit

----- 6 Credit Off Invoices

+--|§] General Ledger

H-g Accounts Payable
H-428 Inventory

£ Job Management

]g\gj Payroll Interface
- Sales Management
H- g Service
------ General Documents
S0 SQL Query Window
----- Q Lock Table Maintenance
----- Management Summary
ﬁ Report Manager
----- " SedonaSetup

T [
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L]
The #1 Financial Software for Security Companies Re I ea Se N Otl ce

Application Enhancements/Improvements (continued)

Client Management

Recurring Escalations

A new enhancement, Recurring Escalations, has been added to the application. The Recurring
Escalations feature enables you to create a Rate Increase Schedule linked to a recurring line
that works in conjunction with the Company Rate Change program.

Recurring Escalation Rate Schedules are first created in a new setup table in SedonaSetup
labeled RMR Escalations. For each RMR Escalation Code, you setup a default Rate Increase
Scheduled. Each default schedule contains one or more lines that indicate the renewal number,
the percentage to be used for the rate increase, and a description. You may create as many
RMR Escalation codes as needed.

The RMR Escalation feature is basically used to set up a schedule that includes future rate
increase dates and increase percentages on an individual recurring line that will be used by the
Company Rate Change program to determine when and what rate to increase a recurring line.

When using the Company Rate Change program with the Recurring Renewal Dates method
(only), if a recurring line is setup with an Escalation Schedule, the program will determine which
rate to use based upon the escalation schedule of the recurring line.

A new tab has been added to the Recurring Line labeled Escalations to setup and manage the
RMR Escalation schedule.

A new User Group Security option, Access to RMR Escalations, has been added to the CM
application access tab which allows you to control which User Groups may have access to
setup/manage Escalations on Recurring lines.

Page 10 of 33 Last Revised: December 5, 2013 Rev. 1
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Application Enhancements/Improvements (continued)
SedonaSetup/RMR Escalations

To be able to use the Recurring Escalations feature, you must first create at least one Escalation
record in the new RMR Escalations setup table found in SedonaSetup.

Click on the New button, enter the Code and Description for the RMR Escalation Code, then in
the lower section enter the Renewal Number, Increase Percentage and the Description for the
Renewal Number.

&) Sedona Office Setup (Sedona Securi—ty)' l = &J
File Find Find Mext View Tools Help
RMR Escalations
Description | Area | - .
Invoice Ttems AR 5] RMR Escalation List
Item Types AR
Late Fee Rules AR = ‘
Setup Processing AR q 3-Year Cont Y 3-Year Contract N
Statement Rules AR S e -
Tax Groups AR
Tax Tables AR
Terms AR
Cancellation Profiles CM
Cancellation Tasks CM L
Chain Accounts CM i
Caollection Statuses CM
Custom Fields Setup{Customer) CM [~ fIndude Inactive
Custom Fields Setup(Site) cM
Custom Fields Setup(System) cM
Custom Fields Tablel (Customer) CM Escalation Code |3-Year Con [ Inactive
Custom Fields Tablel (Site) cM
Custom Fields Tablel (System) cM Description |3-Year Contract
Custom Fields Table2 (Customer) CM
Custom Fields Table2 (Site) cM
Custom Fields Table2 (System) cM enewal = Increase Petg | Description -
Custom Fields Table3 (Customer) CM b1 3|Rate Inaease £ 1
Custom Fields Table3 (Site) cm |2 3|Rate Increase # 2
Custom Fields Table3 (System) cM : 3 3 |Rate Increase # 3
Customer Groups cM |14 4|Rate Increase # 4
Data Entry Defaults cM {5 #|Rate Increase # 5
Payment Mathode CI |8 4|Rate Increase # 6
RMR Escalations CcM 17 5|Rate Increase #7
| |8 5 |Rate Increase # 8
System Types oM |9 5 |Rate Increase #9
Type OF Customer oM | |10 5 |Rate Incease # 10
Alarm Services cs | J11 0 |Rate Increase # 11 -
Authorities cs
Signal Ty?es cs [~ Re-Sequence in shown order o | en | e |
Transmission Format Ccs
UL Grade cs i
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Application Enhancements/Improvements (continued)

SedonaSetup/User Group Security/Access to RMR Escalations

To be able to attach an Escalation Schedule to a Recurring line, the User Group must be granted
the new permission, Access to RMR Escalations, found in the CM permissions group.

Code Description Level Credit Memo Limit
|administrator |administrator | 3 _*| |s50,000.00

Application Access ] Report Access]

Access | Module | »

Site Documents cM

Site Ttems M w
Site Transfer M b
Systemn Custom Fields CM

System Documents "

Client Management Reports
Central Station Tracking Data
Access to Complete Cancellations

M
cM ,.p“'*
ot
J#CM
| bl Accass-te-Ad/Editinepactions “’ =
™ )
AR

Access to RMR Escalations

¥ Accounts Recavable

Credit Reguest
Credit Mema AR 1

Print Apply | New | Delete |

o
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Release Notice

Application Enhancements/Improvements (continued)

Attaching an RMR Escalation Schedule to a Recurring Line

Open the Recurring Line in edit mode; navigate to the new Es
down list, select the desired RMR Escalation Code. The lower

calations tab. From the drop-
section of the form will

automatically fill with the Escalation Schedule. The beginning date of the Escalation schedule is
determined by the current Rate Increase date of the recurring line. The current recurring line

rate increase date plus one year is used as the starting point of the schedule.

If desired, you may manually change the Rate Increase Date, |

ncrease Percentage and

Description for any or all of the defaulted Escalation Schedule lines. When finished, click on the

Save button of the Escalations form and then again on the Re

curring Line form.

Note: You must have a date entered into the recurring line Rate Increase date field to be able

to attach an RMR Escalation schedule.

-
&) Recurring Edit 168

|2

& Site and System

4  Escalations

| 3-Year Cont

Recurring Setup | Royalties [ Commission

RMR. Escalation

& Martin, Sam — Martin, Sam
129 Barton Ranch Road 129 Barton Ranch Road
Pacific Grove, CA 53950 Pacific Grove, CA 53950
System 168
Intrusion
Panel Type

m

Renewal # | Increase Date | Increase Pctg | Description -\L | Posted
1 11/1/2014 3.0000 Rate Increase # 1

2 11/1/2015 3.0000 Rate Increase # 2

3 11/1/2016 3.0000 Rate Increase # 3

4 11/1/2017 40000 Rate Increase * 4

5 11/1/2018 40000 Rate Increase #5

& 11/1f2019 4,0000 Rate Increase #6

7 11/1/2020 5.0000 Rate Increase # 7

8 11/1f2021 5.0000 Rate Increase #8

9 11/1f2022 5.0000 Rate Increase #9

4 I 3

Renewal Number

’17
11f1/2014 J
Increase Percentaae  |3,0000

Description

Rate Incarease Date

|Rate Increase % 1

Save Delete

Save ‘ Close |
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Version 5.6.200
Release Notice

Application Enhancements/Improvements (continued)

Company Rate Change with RMR Escalations

When viewing the list of Customers on a Rate Change Batch (using the Recurring Renewal Date

method), any customer in the list that is linked to an RMR Escalation Schedule, will display the

customer number in a blue font.

a Company Rate Change

Description |2013-11-01 Reqular Customers

Setup Inﬁ::rmah'onl Branches l Items ] Import List] Motes  Customers l Post Rate Change]

[

{+ Standard Customers
" Master Accounts
(" Both

er = | Site Name | Item | Current | Incre... | New

201 Martin Flowers #1 MOM 63.00 1.36 69,36
45752 Irene Pope MON 4.75 0.10 4.85
Elizabeth Wyman OCLG 12.00 0.59 12,59

5789 Elizabeth Wyman MON 29,00 1,42 30,42
5789 Elizabeth Wyman IMSP Fire System 22.00 1.08 23.08

Total Increase : $4.55

[~ Save As Mew Setup

Save ‘ Close |
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Application Enhancements/Improvements (continued)

Default BillTo Address for Invoice Type

New checkboxes have been added to the customer BillTo record which allows you to select
which type or types of invoices will use a specific BillTo record as the default. You may create a
separate BillTo for each invoice type or use a single BillTo record for all or selected invoice
types. If the customer has only one BillTo record and any invoice types are left un-checked,
that primary BillTo will be used for all invoice types for the customer.

&) Customer Billing 201 ==

Customer Information
1 Customer % 201

Customer Mame Martin Flowers

22 |Billing Information l %EConEctsl

<171

Residential Commercal  («

Mame [Martin Industries

Additional |Loss Prevention
MName

Address,.. | |POBox 2541
Flymouth, MI 48170

Phone 1 | W Primary RMR
Phone 2 | [~ Primary SE.TiCE
i
Fax
B ! v Primary Other
Email |
[~ Email Invoices Email Invoices Available through

PDF Explode Only

Save | Close |
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Application Enhancements/Improvements (continued)

Customer Search

A new checkbox, labeled All Branches, has been added to the Customer Lookup form. If you
need to search in one or multiple Branches, un-check the All Branches checkbox, then highlight
the Branches to be includes in the search.

@89 Search Criteria

" Customer Number " System Account

3rd Party Biling Dealers

" Name " Job Mumber BOD
ca

" Address " Service Ticket M? ’,
CH P4

" Telephone {¢ Invoice #
" Bill Contact " Credit #

e red ¥ All Branches [ Hide Inactive Branches
" Site Contact " Check Number

Enter Search Text
v System Level Search [ Open Invoice " ZI
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Version 5.6.200
Release Notice

Application Enhancements/Improvements (continued)

General Ledger

Journal Entry Export
A new option has been added to the Journal Entry form which allows you to export the lines
which make up a Journal Entry to Excel. The Export feature may be used when creating a new

Journal Entry or opening a posted Journal Entry.

To use this feature, while viewing a Journal Entry, click on the new Export to Excel button
located at the upper right of the form. You may now copy the Journal Entry data into an Excel

D Journal Entry - [E=3Ech
-~
-~
Select Journal -
== =
L} Journal Information
e T - [~ Save as Template
Description
Date 11/30/2013 =] ‘
Primar 3
| L1100 = m [~ Saye as New Tempiate
COS - Jobs-Labor
Refe
ETErence Job Costing Labar Clear [ Reversal Entry Date ,7 J
[~ Show Job Costing [ Show Branches
General Ledger -
Account E Description Debit Credit Mema Branch Categary
511100 COS - Jobs-Labor 150.00 | Clear out Job Costing Lat | MI J1Com
| | 258100 || Deferred Labor - Jobs 150.00 Clear out Job Costing Lak | MI JiCom
* [

Total % 150.00

[~ Show Inactive GL Accounts

¥ Auto Balance Entries

$150.00

oKk Cancel

e O - = Bookl - I\
Home Insert Page Layout Formulas Data Review View Add-Ins
% cut - =[O =
Calibri = == ¥ = Wrap Text General

153 Copy ~
e == : o -0

# Format Painter B I = = £ Merge & Center $ o Y
Clipboard Fl Font Fl Alignment Fl Mum

B22 - F

A, I

E Fel

D

E

511100 COS - lobs-Labor
258100 Deferred Labor - Jobs™®

150 Clear out Job Costing Labor M1 J-LCom
Clear out Job Costing Labor M1 J-LCom
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Application Enhancements/Improvements (continued)

Inventory

Physical Inventory Count Sheets
A change has been made to the printed inventory count sheet report; the Warehouse Code will
now print in the header of the report.

’f
Count Sheet PR Paget 1
8:02 AM 2013-11-27 M100f
Part Code Description Detail Foduct Line Row Shelf Bin OMH Qty
ULT1240 ULTRA TECH 12V 4AH ULTRA TECH 12V  Batteries c 4
BATTERY 4AH BATTERY
ULT1270 ULTRA TECH 12V 7AH ULTRA TECH 12V  Batteries c 6
BATTERY TAH BATTERY
YOUNP46 YUASA NP4 6VOLT YUASA NP4 Batteries c 1
BATTERY 6VOLT BATTERY
69 # 69DOCR CORD # 69 D00R Contacts c 1
CORD
EVDWA4975 EVDWA4975 VANISHING EVDWA4975 Contacts c 3
CONTACT VANISHING
CONTACT
GRI4532 GRI OVERHEAD DOOR GRI OVERHEAD Contacts c 5
SWITCH DOOR SWITCH
DSCRFK&4501 DSC RFK5501 KEYPAD DSC RFK5501 DSC Security c 1
W/RECEIVER KEYPAD Equipment
W/RECEIVER
DSCWS4945 WIRELESS WIRELESS DSC Security c 4
DOORMANINDOW DOORANINDOW Equipment
CONTACT CONTACT
FILSBIO PULL STATION PULL STATION Enclosures/Boxes c 1
BACK-BOX BACK-BOX
5808W3 ADEMCO WIRELESS ADEMCO Fire c 1
SMOKE WIRELESS Equip/Smoke/Heat
SMOKE
FILBG12 PULL STATION PULL STATION Fire c 2
Equip/Smoke/Heat
5853 ADEMCO WIRELESS ADEMCO Glass Break -1
GLASSBREAK WIRELESS Detectors
GLASSBREAK
Sedona Security
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Application Enhancements/Improvements (continued)

Direct Expensed Service Parts
A change has been made to the Parts Journal to display entries for parts that were direct

expensed to Service or Inspection Tickets.

s Inventory Part - 6160CR-2 (ANNUNCIATOR KEYPAD)

fis 6160CR-2

-2 Warehouses
-l Main-MI
[+-& Main-OH

=l Inactive Warehouses
& Alternate Parts

=] Bills

|21 Direct Expense PO

Purchase Credits

Frice Variances
L[ Journal

-1 Receipts -

,_I Returns

=] sales credits
-] Sales Invoice
g Service
8% Transfer

=4 In Holding
Vendors
=i Doacurments

1 Rrepair order ~»

Part Code: E160CR-2 Warehouse Main-OH

Description: ANMUNCIATOR KEYPAD Branch oH

Detail: AMNUNCIATOR KEYPAD Account 1zo000

Costing Method: Skandard Mininun Qty 1}

Product Line: keypads Maximum Qty 1}

Manufacturer: Ademco Committed Qty 0

Manuf Part Code: E160CR-2 0n Hand New 0

List Price: 381,13 On Order Qty 1]

UPC: Out For Repair 1]

Special Order: M In Holding Qty

Sales Description: ANNUNCIATOR KEYPAD Yalue OnHand  $0.00

Sales Price: $381.13 Row

Service Description: ANNUNCIATOR KEYPAD Shelf

Service Price 1: $346.45 Bin

Service Price 2: $346.45 Inactive M

Total Qty: 1}

Total Yalue: $0.00

Date I + ! n I Quantit | Cost I Extended Cost | Time/Starnp

1zi5/2013 (Ee:t Exp 2799 Serwca) -1 153.9900 ($153.99) 1252013 10:39:53 AM
Totals: 1] $0.00
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Application Enhancements/Improvements (continued)

Part Query Builder
Several new fields have been added to the Part Query Builder; these fields are listed below.

Fields to Disf Ticket_Number | Relation | Criteria | andjor [ sroug|
Part Code Noyc Customer Number
- SVC_Customer_Name

Job_Code
Job_Customer_Number

t Job_Customer_MName
B Supplier Journal_Reference
Journal_GL_Memo

\ SVC_Warehouse
\ SVC_Warehouse_Desc
1
\

e Parts Query Builder

SVC_Tech_Name

[~ Distinct rows T4 | Criteria Rows: |1000

Supplier_Code
Supplier_Mame
Supplier_Part_Number
Supplier_Part_Desc
Supplier_Part_Qty
Supplier_Part_Cost
Supplier_Is_Primary
Supplier_Part_List

0 Rows Returned I

Save | Expork | Preview | Close |
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Job Management

Job Invoicing BillTo

A change has been made to the application which now allows the User to change the BillTo

when invoicing a Job through the Job Billing Queue. Previously, you could only change the
BillTo after the Job Invoice was posted.

e Job Invoice " - lﬁ

Customer Number Category AR Account

Tax Group
165 P-Res/SCom | 110110 ~| &  [r-wayne County
1 v Bill RMR. .
Jcb In\folce RMR Reason Aging Date 11/25/2013 J
Johnson, Sammy | MNew RMR. ﬂ Invoice Date  |11/25/2013 J
1000 Main Street Activation Date Invoice # 119975
Fresno, CA 93720 ,7 I:I
\ 11/25/2013 J P.Q. Number
hnson, Sammy Mext Cyde Date
Site 0 Main Street (01013 = Job Mumber |59
Address: Fri =
Bill To . (S
Name Address 1 | City | State | Zip Code Is Primary |
Tte &1,500 Johnson, Sammy 1000 Main Street Fresno CA 93720 Y
2ems S | Johnson Assodates LLC PO Box 1233 Fresno ca 93720 N
Ttem
|_» |Install Bur
| |mon
| #|

Description m

Contact |_ Save | Close |
Mema ’7 = o BT T—
= | .

v Add to Print Queue Save | Close |
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Application Enhancements/Improvements (continued)

Job Part Kits

If a part was entered on the Job Materials List that is setup as a “Kit” in the part setup, once the

Job is closed, the parts that are contained in the kit will be listed separately on the System
Equipment List of the Customer Explorer.
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Application Enhancements/Improvements (continued)

Job Negative Recurring
The ability to create a negative recurring line on a Job has returned to the application. Negative
RMR is typically used to indicate discounts which you would like your customer to see on their

Cycle Invoices.

Customer 9639

Job MNurnber 301 Martin, Lesley Lesley Martin

Job Type Intrugion-Res 5 Cliffrnount Drive 5 Cliffrnount Drive
Job Status  Scheduling Plymouth, ML 42170 Plymouth, MI 42170
System 410423 Infrusion (734) 286-8446 (734) 286-8446

Labor Units 2,75 (0 Used)

Recurrinas

Item Code I Description | Sub Ikem OF | Bill Cycle | Cycle Stark | RMR Amounk | Cyle Amt | Tax | Master | Active |
MON Monitaring Annual 23.00 276.00 1.55 M ¥
MON Monitoring Discount Annual -1.92 -23.00 013 N A
"
- Total Monthly Amount 21,08 1,42

Recurring Item MON A
Description Monitoring Discount RMR Amount  |-1,92
Sub Ttem Of - Cycle Amount [-23.00 Enter as
[V Monthly &mt

Labor Bill Cycle Anrual R only
Cast Details Cycle Start l— ] Save | Hew Delete
Journals
Tools i
Quotes —I
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Application Enhancements/Improvements (continued)

Job Purchase Orders — Parts Purchased in Bulk Quantities

A change was made to the application in regards to creating Purchase Orders within the Job. If
a part listed on the Job Materials List that needs to be purchased is setup with a package
quantity greater than 1 in the Part Setup, when creating the Purchase Order within the Job
record, the quantity which will default into the PO will round up to the nearest number of
packages to fulfill the Job part requirement.

For example, your company purchases a part in a 10-pack. The Job requires 12 pieces of this
part. When creating the PO within the Job, the quantity will default to (2) 10-packs. If the PO is
marked as and received as a Direct Expense, or if the Receive & Issue Immediately option is
selected when receiving the PO, the cost of both 10-packs received will be applied to the
material cost of the Job. Excess parts ordered and received to the Job would need to be
returned to stock if not needed for the Job.

Multiple package quantities for the same Part

The Part setup allows you to setup the same Vendor for the same part with different package
guantities. When creating a PO for parts within a Job record, the largest package quantity will
always be used as the default. If the Job required 1 of the part shown below, and the PO is
created within the Job, the default order quantity will be 1 package of 10.

S part Edit

Part IlDZS-WPl [ Inactive

P9
I f Cluantit I\Frimar I List Pric
‘wall Plate White - 10 Pack 10 1.500
‘wall Plate Elark - single ... 1 1.500

Yendor I endor Part: | Purchase Cost I Descripton
ADI 1025-10PK 2.5000
A0I 1025-WP 2.4300

Wendor I ADI

Purchase Cost |2,5c||jt|
Il 5000
o

Wendar Park |1025_10p.< List Price

Description — fyall Plate Whits - 10 Pack Quantity

Primaty Yendor W

Delete
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Application Enhancements/Improvements (continued)

Sales Management

Prospects

Two new fields have been added to the Prospect data entry form, Master Account and Retain
Data after Apply. These new fields will be described below and on the following page. Further,
the Inactive checkbox on the Prospect form has been moved to the bottom of the form
(previously located at the upper right of the form).

The Master Account field is a drop-down list which allows you to link the Prospect record to an
existing Master Account. If your company is using Opportunities within Sales Management,
when the Opportunity is Resolved and converted into a Customer, the Prospect will be setup as
a Subaccount and attached to the Master Account selected on the Prospect form.

ProspectEnty
" Residential * Commerdal
Master A t
Company |Plymouth Spring Company (_as " Aceoun | 10472 =l
lame [Mark Larsen iy | Temperature HOT
Title |Security Manager Phone 1 |(734) 3534738 "’q.\
—— Phone 2 | '\
Address... 588 Commerdial Drive -~
lymouth, MI 48170 )
Maobile |
Pager |
E
Status New | ax |
. Email ;
Pri. Source [ Self-Generated | marklarsen@plymouthspring. com
Sec. Source | =] Sales Department | 5ales |
Salesperson i [
[~ ReFlag spel | George. Miler ~] &
2nd Salesperson | ﬂ
Mext Follow Up | =
Resolution | j Resolution Date | =
Comments: -
B4 | < | = o Irnport‘ [~ Inactive [ Retain Data after Apply Apply
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Application Enhancements/Improvements (continued)

The new checkbox field, Retain Data after Apply, was designed to remember the values

selected for Prospect Status, Primary Lead Source, Sales Department and Salesperson when

creating the next Prospect record. If you do not want the form to remember the previous

selections, then do not check this box.

Prospect Entry

4 | 4% | = | as |In1port| [~ Inactive

(" Residential * Commerdial
Master A t
Company  [plymouth Spring Company Master Account | 10472 |
Name: |Mark Larsen &3 | Temperature IHCIT j
Title |5ecurity Manager Phone 1 [(734) 358-4736
= = Phone 2 I
Address... | 588 Commerdial Drive
lymouth, MI 48170 — I
Mobile
Pager I
F
Status [New | ax [
. Email ;
Pri. Source [ Self Generated =] |marklarsen @plymouthspring.com
Sales D tment
Sec, Source | =] ales Departmen |Sales =]
Salesperson d
[~ ReFlag SBe | George. Miller B E||
2nd Salesperson | LI
Mext Follow Up | El
Resolution I j Resolution Date I El
Comments: \ "
~

[~ Retain Data after Apply) ﬂl
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Application Enhancements/Improvements (continued)

SedonaService

SedonaSchedule

With the release of SedonaOffice 5.6.19?, SedonaService is being re-named SedonaSchedule
and will now provide the ability to schedule and dispatch Job Appointments. Detailed
information on how to use the options for scheduling and managing Job Appointments is
available in a separate Reference Document.
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Application Enhancements/Improvements (continued)

Ticket Queue
Two new columns have been added to the field chooser of the Ticket Queue: Resolution Code
and Customer Comments.

m"‘ Service Ticket Queue Opti...

‘}3 ! pi
A Wiew Service Options Queue

n i j i @ ‘x; E Queue View  Service Ticket

[ Use Date Range
Open  Appeointment Go  Resolved Unresolved | Closed
Appolntment Back
View

Calendar

Drag a column header here to group by that column

_ i e G

L] November 2013
SMTWTFS
2

1 071752013
2458783 538 giioaReia Medium G
12 1; }§ ;ﬁ ;‘1‘ S ;g 2327 07082013 Medium cL
HmHm R AT (| 2 T e
| W [Date | 2271 D4/08i2013 Medium cL
@ l:l 2268 02222013 Medium cL
Site | [VapCode | 26 QU203 Medum L
| W [MoneyLabel2 | 2262 0372012013 Medium cL
2259 0371172013 Medium cL
System - 2255 0371172013 Medium cL
Contact 2251 027242013 Medium cL
2244 027232013 Medium cL
Problem 2243 021232013 Medium CL
Technician |;| - 2242 0272372013 Medium CL
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Application Enhancements/Improvements (continued)

Ticket Parts Reconciliation

Tickets have been enhanced to now reconcile the Parts used on a ticket prior to being able to

invoice a ticket. If the ticket is non-billable, the parts reconciliation check is performed when
attempting to close the ticket.

If a part was entered on a Ticket and the Issue from Stock checkbox was un-checked, and a
Purchase order was not created (and received) for the part, the application will stop the User
from invoicing or closing the ticket until a correction has been made. The User would need to
either check the Issue from Stock checkbox or remove the part from the ticket.
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Application Enhancements/Improvements (continued)

Ticket Journal
A new option has been added to list of the Ticket Journal labeled Parts Reconcile. When
selecting the Parts Reconcile option, you may view parts that have been added to the

Equipment and Parts form. Parts that have not yet been issued to the ticket will display in a red
font in the balance column.

f“i\\ Journal & W - - Ticket £2355 S r—

> = =l 3
o = =z &
ptes  Other  Purchase  Service Ticket Ticket

Service  Custom
I (1) Items Orders(0) History Leog Group

Ticket  Fields

Nofifications

Customer 3045:3 Dot \ Crealed /2202013 4:12.00 PM Cortact [~
parks. iree
Site Desiree Sparks \ Created By Administrator Phone Ext
829 Southampton Av\ -
Canton Ml 48128 \ Status Resclved Motify

Deferred Labor - Service (570.00)

Ticket 22355

5 Croated ;
el 822201341800 FM

Ste Desiree Sparks
820 Southamplon Av
Canton M 42188

Contact
Created By  Administratos Phare: =
Ratus Scheduled Mtfy
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Application Corrections

Accounts Payable

Purchase Order Warehouse: Corrected a reported issue; while in the Warehouse field of
the Purchase Order header and typing the first letter of the Warehouse then pressing tab
would select the desired Warehouse but not refresh the Branch field which is associated
with the Warehouse.

Purchase Order G/L Expense Type: Corrected a reported issue; when selecting a previously
used G/L Account [for the Vendor on the PO] as an Expense Item on a Purchase Order, the
previously saved Job Expense Type will default into the expense line. When clicking on the
G/L Account lookup button on the Expense line and selecting a previously used G/L Account
for the Vendor, the Job Expense Type was defaulting to ‘O’.

Accounts Receivable

Additional Name field on BillTo Printing on Invoices: Corrected a reported issue; when an
Invoice is linked to a non-primary BillTo and that BillTo record contained information in the
Additional Name field, the Additional Name information was not printing on the Invoice.

Client Management

Cancellation Queue: Corrected a reported issue; Clicking on the “Completed Only”
checkbox presented an error message.

Remove RMR Cancellation on a Subaccount: Corrected a reported issue; If a Recurring Line
was flagged to Bill To the Master Account, when using the option to Remove the RMR
Cancellation, the Bill To Master checkbox was being un-checked on the active recurring line.
Multiple BillTo Records: Corrected a reported issue; When clicking on the Bill To option on
the Customer Tree within the Customer Explorer, all BillTo names displayed in the Active
Pane showed the same Name as the Primary BillTo record.
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Application Corrections (continued)

Inventory

e Parts on Miscellaneous Invoice: Corrected a reported issue; In SedonaSetup, if the
Inventory option “Do Not Allow Negatives” is implemented, a User was able to enter a
guantity of a part that was not available in the Warehouse selected on the Invoice.

¢ Inventory Count Sheet Printing: Corrected a reported issue; When all Warehouses are
locked down at the same time for Physical Inventory, when printing the Count Sheets, the
Warehouse Code was not printing on the count sheet.

Job Management

e Job Invoicing Install Charges: Corrected a reported issue; Invoice amount was rounding
differently on the invoice as opposed to the posting to the general ledger.

Sales Management

e Opportunity Address: Corrected a reported issue; When a Prospect was created for an
existing customer, the Site Address on the Opportunity record was being populated with
the customer billing address.

SedonaService

e Ticket Dispatch Time: Corrected a reported issue; Unable to enter a time of prior to 7:00am
in the Ticket Dispatch form. To enter a time prior to 7:00 am, the User must enter a leading
zeroi.e.: 06.00 for 6:00 am.

SedonaSetup

e User Group Permissions: Corrected a reported issue; User Groups that did not have the
permission to Credit Off Invoices or Make a Deposit we not stopped from performing these
transactions.

e Routes Setup Table: Corrected a reported issue; When clicking on the checkbox to include
inactive, an error message was being presented to the User.
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