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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to provide an overview of the content contained
within, and to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. SedonaOffice; copyright 2008, 2009, 2010, 2011, 2012, 2013, and 2014.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application since the last released Version 5.6.207. This is an intermediate version update that
contains new features and application corrections.

Page 2 of 14 Last Revised: March 20, 2014 Rev. 2


http://www.sedonaoffice.com/

SedonaOffice’ Version 5.6.209

The #1 Financial Software for Security Companies Re I ea Se N oti ce

Table of Contents

ABOUT THIS DOCUMENT ...couuuiiiiiinnniiiiiittniiiiititiiiiienesiiiiieessiiiiieesssistiessssiestessssissesssssessssssses 2
OVERVIEW......iiituiiiiiiiniiiiiiiiiiniieeeiiineieseiiisiessesiiiieesssiissesssssisstessssesstessssssssesssssessssssssssessnes 2
APPLICATION ENHANCEMENTS/IMPROVEMENTS .....ccotiiiiinnuneiinisssnnesisisssnssssssssnssssssssssssssses 4
Client Management.......ccciiiieiiiieiiiiniiiiniiieniiiiniiiesisisesereseierssssssssssssssssssssssnsssssnsssssnssssnsssses 4

LT oT=Tot o o I Y= 1 o RN 4

(0f0] ] =Tt Al =] L=T o] o Yo g Y=l ot = £ ] o (USSR 5
SedonaSchedule ..........uueueeeeieiiieiiiiiiiiiiii s aaaas 6

o] 0 LU T=T oV 2 U] e 1T OIS 11
APPLICATION CORRECTIONS. ......cceuuiiiiitnniiiiniinnniiiiineeiiiiiensnsiiiiesssiiiiiessssiisiessssessssssssssseesses 13
AccoUNES Payable ...ccuuiiieiiiiiiiiiiiiiiirrcrenc e re e e s s n s sen s s e nesesenesssaasasanansnen 13
Accounts Receivable............cooiviimmmiiiiiiiiiiiiiin e 13

JOD IMaNaBEMENT....... e et et rreneereanerreenesenseereaseseensesenssssensessnssesenssssensesennssensanen 13
SedoNaSChedUIE ........uuuiiiiiiiiiirrire s 13
(=T o 0T Y =T T =T N 14

Page 3 of 14 Last Revised: March 20, 2014 Rev. 2



SedonaOffice’ Version 5.6.209

L3
The #1 Financial Software for Security Companies Re I ea se N Otl ce

Application Enhancements/Improvements

Client Management

Inspection Setup

A new tab has been added to the Inspection Setup labeled “Inspection Items”. This new form provides
an area where you may create a list of Items that need to be Inspected. The drop-down list in the
Description field is maintained in a new setup table in SedonaSetup, labeled “Inspection Items”. This
new setup table is located in the Service (SV) area of SedonaSetup.

Currently this information is for internal purposes only and does not print on the inspection ticket.

Note: For those who design reports outside of SedonaOffice, the rows listed in the Inspection Items
List is stored in a new table: sv_inspection_task and joins to the inspection record in sv_inspection on
the field inspection_id.

When adding new rows to the Inspection Items list, three fields are available:

e Description — Selectable from records previously entered into the Inspection Items setup table.
e Contract Quantity — enter the number of items which your company is contractually obligated
to inspect.

e Actual Quantity —this number is filled in later once the Inspector reports back how many of the
Iltems were inspected.

© System Inspections @
Site Elizabeth Green School
30 Thomas Street
System 11534
Intrusion
Detail ] Equipmeny Inspection Items ] }
Description 1 Contract Quantity | Actual Quantity Sort | Motes
Smoke Detector 30 1 1
Pull Station 12 1 2
Sprinkler Head =) 1 3
] (T +
Inspection [tem 2
Description | - ' Contract Quantity L0 Actual Quantity Lo
Pull Station [
Save
Save | Terminate | Cancel |
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Application Enhancements/Improvements (continued)
Client Management (continued)

Contact Telephone Extension

A change was made to the data entry form when entering phone numbers for Billing or Site Contacts.
Previously, a separate field was available for entering an extension number; now the extension number
in entered into the same field as the telephone number. If more than 10 digits are typed into phone 1
or phone 2 for a contact, any digit beyond 10 is assumed to be an extension and will be displayed as
such.

O New Contact for Williams, Sheila |25
Customer Information
. 214 O Mew Contact for Williams, Sheila =5
Wiliams, Sheila —
Customer Information
214
‘Williams, Sheila
Contact Information | Web Login | Bils and Sites |
Contact Detai Contact Information | we Logn | Sils and Sites
Contact Name |Glaria Williams [ Edit Contact Cantact Detai
Contact Name | [Gloria Wilkams [™ Edit Contact
Title |Mol:her
Tite Mother
B G RS I Collection Contact
[ Cyde Invoice Contact After the first 10 digits, I~ Cyde Invoke Contact How the pI.'IOHE
Phone Numbers enter a space and then Phone Number, number will be
Telephane 7025561212 36987 the extension. Teleghone _[(702) 556-1212 x36%67 displayed after tabbing
off the field.
Mobile L —
Pager
Pager
Fax
FEax
Eal garia.wiliams Bgmail. com
E-Mail doria.wilizms@ ~ Note: entering a space after the Contact Notes
Contact Notes ﬂr_st 10 d\_gits is not required.
With or without the space, the |
end result is the same.
™ Inactive Save Cose
[ Inactive

Save ‘ | Close |
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Application Enhancements/Improvements (continued)

SedonaSchedule

A new field has been added to the Service Ticket form labeled Service Coordinator. Clicking on the
drop-down arrow to the right of this field will display all active employees in the Employee setup table.
This field is provided for a company to assign an employee to manage the ticket.

34 Meadow Ridge

;:,) Q@ = Ticket #2959 x
—" | Tiket | Central Station
- =T = =G
L ) < g nll b 7]
Addtional  Appointmerts  Biing  Documents Eoupment Jounal  Mobes Other Purchsse  Service  Tickst  Ticket
Info and Labor i and Parts {1) Ttems Orders(1) Hetory log  Group
GoTo Notifications
Customer  11878-225 Created  2/21/2014 5:50:00 A Contact =
Jane Srmith oriee I=
Site Jane Smith Created By Administrator Phone Ext

Flymouth kI 48170 Status Scheduled Moty g
1 Site and System Detail ~ Ticket Detail
SystemAccount 8956 J Problem [ Acd Equipment =l
System Type [Intrusion Secondary Problem I =
Panel Type [UNKNDwH Raute Code | j
Lacation [3333 Expertise E =
Next Inspection  [7/31/2014 1:00:00 AM oy [FHem E
Site Phy 734) 673-3607
fernane [ Estimated Length  [120
Map Cod 3395
S S, Comments (i ew mofion in Kichen =
Cross Shieet 9953 \
Ty i
Warranty |Une Year P &L %
‘Wattarty End [Expired ervice Coordinator | Pebecca Wiman E|
N
b [s835 Techrizan Warshalwatsor, =
Comments [ PO#
Nates Category SV TaM |
Secondary Account Fissaliam I | j
Keys
Seqfen Eumpanyl OH-T&M j r'(:_ LAlsoen:aymenl Infarmation On File
Service Level I TiM-Res j 1 Bank (0]
Receiver/Transmitter| £ Credit Card (0]

=R

The Service Coordinator field has also been added to the list of available fields [Field Chooser] to

display within the Ticket Queue.

Ticke 7 | Created On

02/272014

| 2948 02/18/2014 Me.. IP
| 2947 02A18/2014 Me.. RS
[ 2946 02/18/2014 Me.. RS
2945 02A18/2014 Me.. RS
[ 12942 02/18/2014 Me.. RS
e 02/14/2014 Me.. SC

Drag a column header here to group by that caluran,

Technician
Mark Taplor

= 02/272014 Me.. OF Pema. Plym. Ml Camera 5Y.

[ 298 02/26/2014 Me. SC ~ Mike McKenzie 242672014 300 P GillMo. Detr. Ml Camera 5%,
2963 02/26/2014 Me.. OF \ Ad. Kut'w. Clev. 0. Add E

[ 29 02/21/2014 Me. SC Rebecca whyman Marshall wWatson 2/26/2014 500 A4 Ad. Jdane 5. Plym. Ml Add E

E 2958  02119/2014 Me_ RS lkTay Micha_ Pl_ Ml AddE_ T

L 2957 02/19/2014 Me.. RS Betty Boop Mty or B ‘Waldio. Movi Ml Add B S
2952 02/19/2014 Low RS Carolina Johnsan Michae. Plym_ Ml Code. Cl

[} 2949 02A18/2014 Me. RS Madison b Dillan..  Clev AC Pa. TH

Marshall v 5=
Mikon Mar
Marshall %

Milton Moris Mike McKe

22772014 800 A0 Apnett . Movi

Camera

[uf
Smith.. Clev.. 0. Add E
Libby.. Clev.. O.. AddE. Tk
Libby.. Clev.. 0. Add E. SW.
Libby.. Clev.. O.. Cant. Tk
Libby.. Clev.. O.. Add E.. Tk
SH. 5. Det. Ml Insph. Th
a

2934 02/14/2014 Me.. IP Smith.,  Clev.. 0. Add E. SW. U
[ {2933 02/14/2014 Me.. RS Elm Hi. Detr. Ml Add E. S5V
| |2537 02/10/2014 Me.. DP David's.. Plym. Ml AC Po. T
[ f2930 02A10/2014 Me. IF Mike Walk || David's. Plym. Ml Camera T
[ 2329 02/10/2014 Me. RS Marshall Watson 241072014 500 A0 David's. Plym. Ml Add E. T
[ ze8 02/07/2014 Me.. RS tes.. Ashley. Salem Ml Can't. T
I ird 02/07/2014 Me.. RS Mitchel Malloy Te. Joe Ga. Plym. Ml Camera T
[ 295 02/06/2014 Me.. RS Mark Taplor Te. Ashley. Salem Ml Add E

-Bg ks

Ashley . Salem Ml Add E
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

The Close Ticket checkbox that was previously located at the upper left corner of the Service Ticket
form has now been changed to a Button located at the lower right of the Service Ticket form.

" - Ticket 22364 25|
I Ticket
’:1 [N _\I ﬁ J - 3| Fer
= = - = 1= A
EZE RN C = a8 g =z 4
Service | Custom | Appeintments Billing Decuments Equipment Journal MNotes Other Purchase Service Ticket Ticket
Fields and Labor (0) and Parts (2) Items Orders (0) History Log Group
Go To Notifications
Customer 11123 Created 128/ 17 [
John Patterson School 212812014 9:17:52 AM Contact |Z| =
Site Mew Meadow School Created By Administrator Phone Bt
120 Cedar Street
Detroit Ml 48201 Status Resolved Nty
I =] Site and System Detail Ticket Detail
System Accourt 11531 x] Problem Can't Set BIA [=]
System Type Intrusion Secondary Problem |z|
Panel Type UMNKNOWN Route Code |Z|
Location 5138 E tise 3 |z|
Next Inspection Priority Medium Iz'
Ste Phone
Estimated Length &0
Map Code 11849
Comments - Keypad is not it up to enter aming code. -
Cross Street 9138 A
‘Wamanty One YearP &L =
Warmanty End Bxpired Service Coordinator | Carolyn |z|
Meme 11843 Technician Mark. Taylor |Z|
Comments PO #
Notes Category 5-5VC Con |z|
Resolution 4 Replace |Z|
Service C MI-SVC Cont E I _. Use Payment Information On File ~
Service Level | TAM-LC (=] \\
UO Close Ticket UE Save ]
. ™ =y
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Application Enhancements/Improvements (continued)
SedonaSchedule (continued)
Changing a Ticket Service Level

When a Service Ticket is created and the default Service Level of the Ticket includes an “Other” charge
as part of the service level setup, if the User changes the Service Level, a new pop-up message box will
be displayed asking the User if they would like to clear the “Other” charges. If yes is selected, all
“Other” charges will be removed from the ticket. If no is selected, all “Other” charges will not be
removed from the ticket.

Clear Other Charges

I-’.._-.‘-I Other charges are attached to this ticket, Would wou like to clear
! ¥ these charges as a result of changing the service level?
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

New fields have been added to the Job List field chooser; Description and Projected End Date. Both of
these fields are entered on the Job Work Order form.

Job

|
Work Order

Job System

Tasks

Installs
$3,255.00

=
[

Recurring
$45.90

13

Materials
$197.00

[

© Job-175 (207)

Job Customer 207

Job Number 175 Martin, Sam

Job Type R-Intrusion 3344 Wilson Road

Job Status  Jobcost Plymouth, MI 48170 - 2365
System 25-2071 Intrusion (734) 248-9902

Labor Units 3.5 (25.25 Used)

ork Order Entry

Site

Martin, Sam

3344-A Wilson Road

Site addy 2

Site Addy 3

Plymouth, MI 48170 - 2222

f724% 1AQ_00N7

I~ Locked
2 Job Information
Created 12/31/2013
Job Number |175 Prevailing Wage Iqﬁsg— §J
Job Type |R—Inh'usion Project Manager I Carolyn vI jﬂ
@Eiﬂ'ipﬁm [intrusion - Residential ) Salesperson [George.Miler =] b
Tax Group | MI-wayne County | P.0.Number |243851
Branch | MI ;l Sold Date IEMT EI
HoldBack % s Projected Start [zpyo3 |
Install Company [ MI | Grojected End |1f19,.fzmq— EI )
Installer Wﬂl
Notes lywork Order Notes
Permit 2 |
Permit 3 |
Sales Reversal Apply
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

With the release of version 5.6.206/207 a new feature was added to the Ticket Journal — Parts
Reconcile. Many of our customers have indicated they would like to be able to turn off this feature

due to the internal timing of transactions.

A new User Group security option has been added to allow your company to “Override” the Parts
Reconcile feature. This permission is at the User Group level (not company-wide).

Journal

. y)
- Tickek Central Skation

Flyrmouth b4l 48170

Part Code

Dezcription

Detal

E Surnmnary

e e
(E

View |
Customer 340?_? X Created
artin, Kelsi
Site Kelzi bMartin Created By Administrator
288 Chasze Rd
Status Rezolved

32074 9:55:33 Ahd

Ticket #2980

Contact I

Phong I

Motify I

Ticket Qty lzzued Oty Balance

B
Code Description Level Credit Memao Limit
Jadministrator Jadmiristratar |3 | J§100,000.00
Application Access | Repart Accessl
ACcess | Module | :I
Delete Tickets =
Service Documents =10
Journal SV
Manage EFT in Service =10
Close Tickets =
Able to Remaove Parts from Service Tickets SV
Use Mew Service P =10
Owerride Billable Charges P SV = |
Change Ticket Category ” SV
O select Closed Service Ticket ﬁng SV
[ owerride Parts Reconcile % SV
I¥] General Documentks DX
Allovs Document Edit (all Documents) D LI
Print | Apply I Ty | Delete |
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Application Enhancements/Improvements (continued)

Job Query Builder

A new Query Builder has arrived on the scene with the release of version 5.6.209 — Job Query Builder
(JaB). This new query builder is available through User Permissions as all of the other query builders.

Keep in mind this is the JOB 1.0. If you have any suggestions for additional fields or groups for the JQB,
please open support ticket with your request which we will be happy to review.

&) Job Query Builder E=2(ESH =
Iob Fields to Displa |Field Relation | Criteria |_andjor |Group || order 5 AD
Customer Job_Code
System -

Installs
Parts
Recurring
General_Ledger
TimeSheets
Appointments
Issues/Returns
Userdef
Commission
Tasks
Notes
Leg
Purchase_Orders
Invoices
Credits
< i r r] i, v
T4 [~ Distinctrows § | 4| cnteriaRows: [o0c 114

0 Rows Returned
|—_|. s0L Clear Open Save | Export | Erewewl Close |

Code Description Level Credit Memo Limit
|Administrator |Administrator |3 | |¢50,000.00
Application Access | Report Accessl

Arccess | Module | -

Access to All Parts N

[¥] Job Management M

Appaintment Summary M

Job Queue P ™

Job Approvals s ” ™

Sales Period Close ”, M D

Y

Schedule P2 ™

- TFiestests E i

Job Query Builder ™M)

Close Job ™

Commissions Access M

Force Close Job Ability ™ 1N

Print | Apply I New | Delete |
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Customer Query

PedonaOffice

GL Query

E Sedona Security

| Client Management
Accounts Receivable
General Ledger
Accounts Payable

& Inventory

Job Management

¢ % Payroll Interface

+ {3 Sales Management

3l (.‘L Service
Q General Documents

$0L SQL Query Window

§ Q Lock Table Maintenance
Management Summary

aﬂ Report Manager

<« SedonaSetup

I
- -

- -

SedonaOffice

AP Query
Sales Tax Query

Part Query

I Job Query
SQL Query

File Edit View SedonaOffice Customer Query Tools Window Help

jpmmo GRa DR Sen|z@e

bedonaOffice

5 Sedona Security
I Client Management
4& Accounts Receivable
General Ledger
Accounts Payable
2% Inventory

Job Management

% Job Queue
‘[l sales Period Close
@ Schedule

1+ T
+- 73 Sales Management

) 4:’“ Service
E General Documents

50l SQL Query Window

“@J Management Summary
aﬂ Report Manager
-« SedonaSetup

5 ob Query Builder

+ Lock Table Maintenance

[CELET JIETY - e

SedonaOffice

The #1 Financial Software for Security Companies

www.sedonaoffice.com

IEELEY IEEY-1-Y 1IEY

SedonaOffic

The #1 Financial Software for Security Companies

www.sedonaoffice.com

Page 12 of 14

Last Revised: March 20, 2014 Rev. 2



SedonaOffice’ Version 5.6.209

The #1 Financial Software for Security Companies Re I ea Se N oti ce

Application Corrections

Accounts Payable

e Vendor Phone Numbers with Extensions: Corrected a reported issue; if an extension had
been entered as part of the contact phone number, the extension was not being displayed.

Accounts Receivable

e Voided EFT’s: Corrected a reported issue; if an EFT transaction was voided, the message of
the Pending EFT was still being displayed on the invoice form.

Job Management

e Job Timesheets: Corrected a reported issue; when entering timesheets into a Timesheet
Batch or individually within a Job, if the date, installer, job task, and amount of hours was the
same as a previously entered timesheet, the application would not allow the save thinking it
was a duplicate record. Now if a unique labor task is selected as well as unique values for the
date, installer, job task and hours is entered, the record will be saved.

SedonaSchedule

e Ticket Technician: Corrected a reported issue; if an appointment was scheduled with a
particular Technician and then rescheduled with a different Technician, the Technician
name on the Service Ticket form (front page) was not updating with the new Technician’s
name.

e Ticket Creation/Close: Corrected a reported issue; if a ticket was created and resolved and
attempted to be closed all in one step, unpredictable behavior was occurring on the ticket.
The application has been changed so that now after selecting the Problem Code and
Resolution Code, the User must click the Save button, then return to the Service Ticket form
to click on the Close Ticket button.
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Application Corrections (continued)
SedonaSchedule (continued)

e Job Queue: Corrected a reported issue; When the Job List is configured to Auto Refresh,
grouping and filtering settings were being removed each time the queue was refreshed.

e Ticket Billing: Corrected a reported issue; if a system was still under warranty and parts or
labor hours were on the ticket, when clicking on the Override Warranty checkbox, the
amounts for parts and labor did not refresh correctly.

e Ticket Manual Labor: Corrected a reported issue; the Manual Labor checkbox was not
remaining selected when navigating to another form on the ticket.

e Unscheduled Ticket List & Ticket Queue: Corrected a reported issue; if no Technicians
were linked to the Service Company assigned to the ticket, the Ticket was not being listed in
the Unscheduled Ticket List or the Ticket Queue.

e Changing Technician Dispatch Times: Corrected a reported issue; if making changes to the
date/time of a Technician Dispatch, and the accounting period of the original dispatch date
is now closed, the application was posting to the closed accounting period. The application
will now create a negative entry to reverse out the previous dispatch amounts and create a
new entry in the current accounting period for the corrected dispatch times.

e Ticket Appointments marked as Firm: Corrected a reported issue; if an appointment was
marked as Firm, you were not able to double-click to open/edit the dispatch form.

e Quick Access Toolbar: Corrected a reported issue; the Quick Access Toolbar was not being
saved when closing and re-opening SedonaSchedule.

e Google Maps: Corrected a reported issue; the latest version of Google Maps was not
functioning when attempting to map the Technician’s route for the day.

Report Manager

e RMR Customer Detail: Corrected a reported issue; The Grand Total amount was not
displaying the rightmost digit if the total amount was in the millions.
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