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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to provide an overview of the content contained
within, and to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. SedonaOffice; copyright 2008, 2009, 2010, 2011, 2012, 2013, and 2014.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application since the last released Version 5.6.210. This is an intermediate version update that
contains new features and application corrections.
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Application Enhancements/Improvements

Client Management

Show Inactive Site & Systems

Option was added to the View menu — “Show Inactive Sites and Systems”. When selecting this option
and viewing a Customer Explorer record that contains an inactive Site and/or System, you will be able
to access the customer tree functions as if it were an active Site/System. You will also have access to

any documents attached to the Site/System.

© SedonaOffice .. L e —— - e
File Edit SedonaOffice Customer Query Tools Window Help

}!! Refresh F5 D@Vﬂ‘@@ﬁeﬁ‘sﬂ

SedonaOffic | Trea

e Sedona
-7 Clie v ShowIcons on Menu Tree
[+ g Acc Auto Hide Tree

#-8 Genl v Use Web Maps Onl
[+ M%Acr: 3 y \—
B ‘;f Inve Show Inactive Sites and Systems
[ %

i Job Mail Merge ¥

- Pay .
PR B SedonaOffice
g Ser i

éGeneral Documents

&3 >0k Query Window The #1 Financial Software for Security Companies

3 Lock Table Maintenance

Management Summary .
ﬁRepor‘t Manager WWW.SedOHGOffICG.Com
« SedonaSetup

Page 4 of 25 Last Revised: March 31, 2014 Rev. 1



SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.212
Release Notice

Application Enhancements/Improvements (continued)
Client Management (continued)

Job Notes

A new notes folder, Job Notes, has been added to the Customer Tree within the Customer Explorer.

The Job Notes folder is show at the Site level and the Customer Level. Any note entered on a Job will

be displayed in this new folder.

IUpton, Jack
2255 Joy Road
Canton, MI 48187
(248) 747-5528]

°| Upton, Jack
-] sites

=[] (1) Upton, Jack
-] Systemns

Balance Due:
Total Active RMR
Total Active RAR ¢
Customer Type:
Customer Since:
Salesperson:

# of Disp Last 1 Days

I Lser I MNoke:

-5 Contacts
-[&] credit Memos
----- B Docurnents L~
""" 4 Inspections Type | SvCfioh | Date
1] Invoices 0B 305 03/31/2014 03:23 am
- Jabs 0B s 03/31/2014 03:22 am
J0B 305 03/31/2014 03:21 am

[—:I---_l Motes

Adrninistrator
Adrninistrakor
Adrministrator

50%. Deposit required before or,
Part special pricing at ADT; see
Install Intrusion syskem in mai

C_, Job
% Recurring ~
----- _é Recurring History ~
----- ﬁ Recurring Master Items\'

----- Service
----- lf.r-‘—, Group Tickets

)\

----- iy Collections

E Contacts

&) Credit Memos

-f&] credit suto

[ ] Deferred Income (Unposted)
----- B Crocurnents

----- & EFT Histary

[ Inner Office Message

[ Invaoices

----- L[ Journal Detail

----- L[ Journal Summary

=] Motes

----- | General -
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Application Enhancements/Improvements (continued)

Job Management

Job Parts Warranty

An enhancement has been made to the application which will now populate warranty information on
the parts that are loaded to the System Equipment list when a Job is closed. The new warranty
information on System Equipment is currently for informational purposes.

When a Job is closed, two new fields on the Equipment form, Manuf Warranty and Manuf Exp Date
will fill in with information related to the manufacturer’s warranty.

On the Equipment form, the Manuf Warranty [code] will default from the new Manuf Warranty Code
located on the Part Setup. The Manuf Exp Date will be calculated based upon the length of time
related to the Part Manuf Warranty code. The Equipment Warranty Start Date will be set to the most
recent Part Issue Date from the Job.

Note:

1) When updating your database to SedonaOffice version 5.6.212, the Manuf Warranty for all parts
will automatically be set to No Warranty. These may be changed manually by opening a part
record in edit mode, and making a selection from the drop-down list. If your company requires
assistance in changing the default part warranty code, submit a support ticket; this time is billable.

2) The list of available Manuf Warranty Codes is displayed in the screen shot below. This is a system
controlled list. If your company requires any additional Warranty Codes that do not appear on the
list, please submit a support ticket with your requested value(s).

& part Edit [
Bart [700m170] [~ Inactive
I ] & Equipment Edit 10248-3 [x]
“ipart Detail | 5 vendors | gk, Parts | =0 Warehouses | | Icustom Filds | [ Doruments (0) | Customer Information
Site wiest Plymouth Public
Description 86 Massasolt Ave.
System S804
Dsscription [17 INCH FLATSCREEN YIDEC MONITCR I” Part Kit ccry
Detail Il? INCH FLATSCREEN YIDEQ MONITOR, I™ Special Order stall and Removal |
¥ Customer Equipment
Product Line [Ty Equipment Ja | o B Part Code FomMi7oC
Marufacturer [ Adsmca =14 — 17 BNCH FLATSCREEN VIDED MOMITOR
Manuf Part Code  [707 mi7ac = For Jobs -
7
Manuf diarranty [ hinety Day i $0.00
XS I [~ freezs ll Purchasing
Hotes 1391 !
Labor Units [ |
Costing |
Method Standard Y ranuf warranty ‘/ Length Type . [
ha Warraniy 0 [
PPV Account | 120900 1 [ Manuf Warranky | Mingty Day =] )
Direct Exp Acct L] M
AR Setup Eighteen Manth 18 m venentyStart  [aizsfois T
Iveice Teem et Leom f| ity Manth 30 M Cﬂar\uf ExpDate  [gjzgizois ) )
Thirty Day 0 o
Sales hinety Day a0 ) Gther Warranty | |
Inyoice Deseription [17 INCH FLATSCH Twa Year z [
Price Three ear ¥
Service 4 ¥
Inwveice Description s u
oi 17 INCH FLATSC A o
Price 1 [ro6.9500 | Seven ear 7 [
Eight Year 8 ¥
Pice 2 L— Save Close
N 796.5500 hine Year El ¥
R 10 v =
Labor Units Dave | ap | Close:
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Application Enhancements/Improvements (continued)

SedonaSchedule

No-Dispatch Job Appointments

A new option for Job Appointments is now available — No-Dispatch Appointments. This feature is
designed for SedonaOffice customers who wish to schedule Job Appointments that will appear on the
Schedule Board, do not want to enter dispatch times for these appointments, and yet be able to know
whether the appointment was completed.

This option is only available if the Install Company indicated on the Job Work Order form is set for
“Completed Only” appointments.

-] Install Company Setup [" Inactive

Install |MI—ND| Parts WIF | 122100 | Q
Description JMI-Mo Dispatch Misc WIP | 122140 | g

# ¥ Labor ToGL o I Overhead

Labor Expense  Eypense at time of entry Overhead Debit | ==

Type &+ Expense thru WP

Civerhead Credit | =1

Labor Expense | 510002 =1 &
L0 - Johs-{ abor

Labor Deferred| 258100 =] g
Dafarved L abor - Jobs¥

Labor wiF  [1zzizo =1 ]
WP - Job L abor

Appointment COptions
Dispatch £ va Timesheet AUt

&+ Mo (Completed OnlgD * Manual

Apply I Tewy | Delete |

-
-
"

-
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Release Notice

SedonaOffice

The #1 Financial Software for Security Companies

Application Enhancements/Improvements (continued)
SedonaSchedule (continued)

No-Dispatch Job Appointments (continued)

There are two methods for marking a Job Appointment as “Complete”:

e From the Schedule Board, click once on the Job Appointment to fill in the Job Detail area, then
check the Completed checkbox and then click the Save button.

e From the Schedule Board, click once on the Job Appointment, and then click on the Edit button
in the Job Detail area. This will open the Job Dispatch form. Here you may check the
Completed checkbox and then click on the Save button.

If the amount of time spent on the Job Appointment was more or less than originally scheduled,
prior to selecting the Completed checkbox, you may enter the number of minutes actually
worked in the Estimated Length field. It is not required to enter the actual total number of
minutes - this is for informational and reporting purposes only.

) i w s % Job Dispatch [x]
Wiew Service Options = Appoirtment Detall —————

Job Numper 338

= a T v| 7 7 Ticket Queus Removed Parts Warning Count = 5 Tickets List ~ M R Open Cust
Bl = i “ = o @ £ JobType  CCTV-Res b Q on
! \ " aroup Tickets 1% Miscellaneous Appointments warning List [#* @ Refresh s
cgm’;’;‘g; ety g oo WS T e e & Open Jobs Tickets On Site: s Sl oy | Ticket
Navigation yEm—— Sedanatanitor System  CCTV - Riesidential/Smal Commercial
E Calendar P Job Task Installaion = |
March 204 Al 2014 Madison Marrison Mark Taylor T

SMTWTFS

1
23458678
9101112131415 13141516
161718192021 22 w2z
232425 26 27[28) 23 e e

SHMTwWTFS Labor Task Equipment Instal hd l
2 45
a

12 zm | JOB 334 - CCTY-Com {Jobcost Review)
Salem
L | Departed @ 4:00 AM

Est Total Labor Units 14.00
Est Tatal Remaining Labor Lnits 14.00

Technician | Mark. Taylor - 11:00

Scheduled 08:00 AW 12 pm
1:00
2:00
7/ 2:00
‘s
4:00
:00
™ MNewspsd [~ Completed
= save C it
= e 700
o Fmail a:00

[Nntes hdm
Refreshed: 3/28/2014 7.4%:12 AM

d[1] | (@ Detail 9:00

03 =0 Custorer 134
v Ashley, Victoria
@ Job 338 (Scheduling) 4:00
St Ashley, Vict i Site 10223 Miller Road
e sniey, visiona = Plymauth Ml 48170
10223 Miller Road &:00
Plymouth M1 48170 —
00|
System CCTY - Residential/Small Commerci = Scheduled
2:00 JOB 338 - CCTV-Res (Scheduling) || 1% #ehedul
Salesperson Oliver Blais - Plymouth Technician Mark, T aplor
9:00 Ashley, Victoris @10223 Miler Road
10:00 Estimated Lengti{ |480  )(8 hours]

Firm Appointment [~

L2 Unmanaged Dispatch

Completed [~

Schedued | D3/2872m14 =] [os00eM

—-“_—_““—___

[ save | # Clse
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Release Notice

Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Overnight Appointments

Appointments for both Tickets and Jobs may now be scheduled to span from one day to the next day.
In the example below, the Job Appointment spans from March 27th 8:00 pm through March 28" 4:00

am.

#S Schedule Job Number 334 =]
Job: 334 Customer: 105 S e — Iﬁ
Type: CCTV-Com ey, Victoria elect installers ta scheduls below: roup: | Ml Techs -
Statuz: Job Complete Installer | Service Compary | Install Compaty |

Madison Morrison I-T &M [l
Job Hous Mevale  Mivee "
ite: F 5 tke'walker - ant
Estimated T otal Hours: 12.00 el el Miltan Moris WAIT 8 Wi
1022 Wayne Foad
Hours Uzed: 0,00
Salern Ml
G‘roposed Hours: 8.00
734) 351-9822
Hours Remaining 4.00 e
Job Task: I Installation 'l Labor Task: I Equipment Install vl Select |
Stat Date:  3/27/2014 EndDate:  3/28/2014 Remave | Remove Al |
Gtart Time: IDS:DD P Vl End Time: |D4:DD A VI )
Shawing: W Conficts W Proposed [ Previous  Auto Refresh: v
[V Exclude Sat V' Erclude Sun Clear |
Installer | Job Mumber | Scheduled | Est Length |
(D) MarshallwWatson 3/27/2014 8:00:00 PM 480
q Marchz0l4 | Apil 2014 May 2014 3
SMTWTFS SMTWTFS SMTWTFS
2324 25 26 27 28 1 123 405 12 3
234585678 E 7 8 3101112 4 56 78 510
9101112131415 1314151617 1819 111213141516 17
1617 1819 20 21 22 202122232425 26 18192021 2223 24
23 24 25 26027 28 29 27282930 2826272829300
oA 12345667
&) Gotodob | | Schedule | ¢ Close
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Release Notice

Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Overnight Appointments (continued)

Please note: when entering the departure time, you must enter the date as well.

;) + @& O s SedonaSchedule - SedonaSecurity 5.6.21
- iewr Service Options
1 ' d i~ Ticket Queue 3 Removed Parts 4J Warning Count =4 Tickets Llist = | MI Techs
®.]# jo i s e : 2 “
g 1 =
L " Group Tickets Led Miscellaneous Appointments ‘Warning Lisk + Display Group
Cgre?'vﬁfat"ggr ety eee Yk . Inspection Creation ,9" Open Jobs Tickets On Site
+ Arrangement SedonaMonitor
3j27 v
/ [Unassigned] Madison Marrison Matlin Larson Mark Taylor Ma]
L]
;00 ‘—
300
00
S:00
600
7:00
T
9:00 m
10:00
11:00
12 pm
— ‘ ,;) ] sedo
&
200 — Wiean Service Options
00 — = = = =
~ E ; . 7| 47 Ticket Queus 5 Removed Parts (D warring Counk
4:00 T_\'> g .
\\ L . ' Group Tickets {2 Miscellaneaus Appointments Wiarning List
5:00 -
\\ Cgr;,";f;'gzr UEEEG ) oo S BB e e £ Open Jobs Tickeks On Stz
i i R Arrangement Sed
.00
8100 g?Bh334t-RcU:v{)D;nl [Unassigned] Madison Morrisan Marlin Larson
obcost Review) Salem o
9:00 Ashley, Victoria @1022 Wayne
10:00 —
[ 12 am ‘_ JOB 334 - CCT¥-Com
11:00 {Jobcost Review) Salem
- 1:00 Ashley, Vickoria @1022 Wayne
L5 o z:00
C// 00
400
S:00
L) Dispatch Times o
7:00
Scheduled |03/27/2014 | |O300PM =
&:00
Dispatched | 03/27/2014  =| [07.45FM E_DI oy
Aurived 03/27/2014 _ ~| |08:00 PM E_DI 10:00
Departed 03/28/2014 | ]04:00 Ak E 11:00
12 pm
-
1:00
e 8 see | % 0 |
2:00
F:00
4:00
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Copy Appointments

Appointments for both Tickets and Jobs may now be copied to the same or a different Technician on
the same day or a different day.

To copy an appointment, on the Schedule Board, click once on the appointment to be copied, right-
click and select the option Copy Appointment. Either on the same day or a different day within the
Schedule Board, locate the Tech/appointment slot of where you want to paste the copy of the
appointment; click once on the desire timeslot, right-click and select the option Paste. The new
appointment will be created for the same length of time as the appointment that was copied.

Note: The Copy function is not available for Tickets that have been invoiced or closed and for Job
where the Job Status is Closed or Reversed.

_,J + @ & U ] SedonaSchedule - SedonaSecurity 5.6.212 -= X
visw Service Options
,:‘ ;}J =/ ] 7| & Ticket Queve L Removed Parts (@ warming Counk =5 TicketsList = | MI Techs - [3| ¥ Show Unassigned @ 4 @ open Customer
C L . Group Tickets (Zp Miscelansous Appointments warning List Display Group Technicians = Group Day Within Owner ) % | @ Refresh Schedule
C:me;‘g:r Ty B /oo Mot -, Inspection Creation & Open Jobs Y, Tickets On Site = 1 Zoom S Tickst A
Navigation Arrangement SedanaManitar Calendar Options Tools
B Calendar 3/26 i
e gl 2014 [Unassigned] Mark Taylor Marshal Watson Mike Walker
SMTWTFS SMTWTFS :

1 12345 2z M

;13 1: lg 12 1; 12 13 1: 12 1: 15 115 E 20 1 Click on the Tech/time slot desired for
161718192021 22 2071 2223 24 25 26 300 Click onth b the copied appointment, right-click
2324526 27 2823 27282330 e ick on the appointment to be and select the Paste option.
3031 copied, right-click and select the
EEID Copy Appointment option.
@ Tkt 3007(SC) e
Site 1\ “Wyman, Febecca 7:00
125 Cardinal = =
H TKT 3007 - Add Ey M
San Clements CA 92672 e " """"":' (‘ B
E s , R 125 C
System 355 Intrusion w00 BRSNS 2rein Firm Appointment
10:00
Contact L) Copy Appointment
11:00
Problem Add Equipment(Medium) 12 pm E

Technician m T
Scheduled | | 2:00
Dispatched lﬁl—a a S
Arrived l—L”—E | =

5:00

Departed . o
B4 600
7:00

I~ Wew appt
8:00
S --Edit

M _||“’ : 2:00

Notes | T8 wan |1 Fromil | 10:00
Fiefieshed: 3/25/2014 4.36.22 PM

1 Unscheduled(2) | @ Datal ./~ 11:00 E

L a 0F& |

£ 7start
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Appointment Clock Out / In Feature

A new feature has been added to SedonaSchedule which allows you to clock out a Technician on a
scheduled and dispatched appointment and clock back in. The Clock-In/Clock-Out feature facilitates
managing down-time for technicians and installers. This applies to both Job and Ticket Appointments.
When clocking out of a Ticket or Job appointment, the original amount of time scheduled displays on
the Schedule Board ensuring that a Scheduler always knows when an employee is available or busy.

To be able to Clock Out on a Technician appointment, the appointment must be either dispatched or
arrived. Once an appointment has been departed, the Clock Out/Clock In feature is no longer
available.

How it Works

When Clocking Out on an appointment, the application ends the original appointment and creates a
Miscellaneous appointment that will span to the end of the originally scheduled appointment. When
Clocking In, the Miscellaneous appointment is ended and a new Technician Appointment is created for
the remaining duration of the original appointment.

When the Clock-Out is selected, the User selects from the Miscellaneous Appointment Types for the
reason of the Clock-out. When Clocking back in, the User may select from the Job Labor Tasks for the
type of Labor being performed for the remainder of the appointment. For Jobs, when creating the Job
Appointment, if a Labor Task was selected from the Job Scheduling form, this Labor Task will be the
default when the Clock-In is performed. If no Labor Task was selected, when originally scheduling the
Job, the user will need to make a selection from the drop-down list.

Examples of how to use the Clock-In/Clock-Out feature is continued on the next page.
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Using the Clock-Out / Clock-In Feature - Tickets

To be able to Clock-Out on, there must be a dispatched time or arrived time already entered for the
Technician Ticket Appointment.

1. From the Scheduling Board, click once on the appointment for which you want to Clock-Out,
right-click and select the Clock-Out option.

2. In the Clock-Out Reason field, click on the drop-down arrow and select from the list. The list
displayed in the drop-down list originate from the Miscellaneous Appointment Type setup.

‘ ;) ) s sedonaschedule - Sedonasecurity 5.6.212
@
- Yiew Service Options
@ TJ}“F il 1| 7| 7 Ticket Queue ) Removed Parts (@) Warning Count =7  TicketsList ~  MI Techs = [4 ¥ show Unassignsd 4
/ 10 : e
L L " Group Tickets %) Miscellaneous Appointments tWarning List = Display Group Technicians  ~ Group Day Within Owner () %
czfnﬁg;"g:r ey ||| e P D on g e o & Open Jobs \ Tickets On Gite = 1 zoom @ SEC)
Mavigation Arrangement SedonaMonitor Calendar Options
E Calendar -
" EERBT il 2014 N [Unassigned] Milton Marris Mark Taylor Mike Walker
SMTWTFS SMTwWTFS
1 123458
2345678 E 73 3101112 2:00
9101112131415 1314151617 1819
161718192021 22 2021222324 25 26 s
23242526/ 27 2629 22930 i
o <D Right-click on
500 appointment for
| Tkt 3007(IP) 600 the Clock-Out.
Site Wyrman, Rebecca 7:00
U2 Crovelm 8:00 JOB 325 - CCT¥-Res TKT 3007 - Add TKT 3007 - Add
San Clermente CA 92672 {5cheduling) Cleveland i ( i
9:00 Departed @ 2:00 PM (- Wyman, Rebecca @125
Systam 3B55 Intrugion 00:03:26) B
—T|
Contact Clock-Out Reason
11:00
Time:  08:30AM
Probl Add E tited 12
ol e.m. quipment{hedium) pm © Codou
Technician [ Mark Tayor = 100

E_'| Copy Appainkment
Scheduled 02:004M + 200
Dispatched  [oz/282018 <[ [07:452M [ s s
Artived ~ B al o

5:00

Departed l—;“—E | .

Pickup Parts
Sick
Traffic -
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Using the Clock-Out / Clock-In Feature-Tickets (continued)

3. Press the Tab key on your keyboard which will advance the cursor to the Time button, then
press the Enter on your keyboard which will move the cursor to the time field. Type in the
clock-out time, then click on the Clock Out option.

The clock-out time may be entered in twelve-hour format, or military time. You must enter four
digits. If no “A” or “P” is entered after the time, military time is assumed. (Note that the “M” is
not required for AM or PM.) If no time is entered, the clock-out time is assumed the current
time on your computer (now).

3)26
[Unassigned] Milkon Morris Mark Taylor Marshall Watson
2:00
00
4:00
S:00
600
7:00
00 TKT 3007 - Add
9:00 Wyman, Rebecca
10:00
11:00
12 pm
1:.00
2:00
00
00
5:00
(p) +0& w B SedonaSchedule - SedonaSecurity 5.6.212
View Service Options.
@ TJ->": 7 J S Tickst Queus i3 Removsd Faits @ warnngCount =8 TicketsList = | MI Techs -[E3| @ show
o
= L C o Group Tickets 1% Miscellaneous Appointments Warning List ~ Display Group Technicians = Group
howftide  Today | Day | Wesk Momth | pection Crestion g Open Jobs A, Tickets On Site = 1 zoom @
Navigation Arrangement SedonaMonitar (Calendar Option:
[E Calendar G
g March 2014 Api 2014 5 [Unassigned] Matlin Larsan Mark Taylor Marshall Watsan
SMTWTFS SMTWTFS
1 123468
2345678 65789112 200
$101112131415 1314151617 1819
161718192021 22 2021 2223242526 2.0
3324252602728 25 27 282930 o0
500
@ Tkt 3007(SC) e
Site 1, “Wyman, Rebecca E —
125 Cardinal o TR0 N
San Clemente CA 92672 : Z A
System 3655 Intrusion o / |
10:00
Contact /
1100
Problem Achd Equipmant(Meadiurm) 12 Original appointment
Technician [ Mark Taylor = o0 resolved by the Clock-Out
Miscellaneous
2 00 -
ehedlied R appoinfment created by
Dispatched [oarzere0ts =] [ordeam H ol i the Clock-Out
400
Arived sz < [eisam B ol
S:00
Departed wzeeoy_ | [0EisAM [ 8l P
Resolutio =
700
™ New &ppt V' GoBack
— 800
—
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Using the Clock-Out / Clock-In Feature-Tickets (continued)

4. To Clock back In to the Technician Appointment, click once on the Miscellaneous “Clock-Out”
appointment, right-click then press the Tab key, then the Enter key; the cursor should now be
in the field to enter the Clock-In time. Enter the time, and then click on the Clock-In button.
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[Unassigned] Marlin Larson Mark Taylor

Marshall Watson

)

Z:00

00

.00

500

6:00

700

G TKT 3007 |

400

.00

Wy

10:00

1100

Time: | 09:154M

Clock In

12 pm

1:00

200

300

.00

500

N

e

/;) + 0 F£ufE -

View Service Options

® # J ] § v

L4 Removed Parts

{5 Miscellansous Appointments: Warning List ~
ShowfHide  Today | Day | Wesk Month
Calendar Bar

, Inspection Creation &% Open Jobs Y, Tickets On Site =

Mavigation Arrangement Sedonaloritor
& Calendar 3jz7
" SN o 201 " [unassigned] Marlin Larson

SMTWTFS SMTWTFS

1 12345

2345678 6783101712 2:00

9101112131415 1314151617 1819

161713192021 22 202122232425 26 cHiD

324252607 2829 7B w00
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Contact
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Artived ~] H =l w0
5:00
Departed . o
E _I &:00
7.0
I~ MewAppt P
S JEdit -
M L 900
e e (=
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)
Using the Clock-Out / Clock-In Feature - Jobs

To be able to Clock-Out on, there must be a dispatched time or arrived time already entered for the

Technician Job Appointment.

1. From the Scheduling Board, click once on the appointment for which you want to Clock-Out,
right-click and select the Clock-Out option.

2. Inthe Clock-Out Reason field, click on the drop-down arrow and select from the list. The list
displayed in the drop-down list originate from the Miscellaneous Appointment Type setup.

3i24
[Unassigned] Matlin Larson Mark Taylor Marshall Watson Mike Walker Madison Morrisan
Z:00
Hul}
;00
5:00
&:00
.00
EHi W . - || JOB 200 - CCTY-Com EP ’
= | | {Prewire) Plymouth +
9:00 T ——— Dispatched @ 7:30 AM U4
JOB 325 - CCTY-Res ———— | (pz:00:53) Y.
10:00 {Scheduling) Cleveland JOB 200 - CCTY-Com EP 4
Departed @ 12:00 AM {Prewire) Plymouth
11:00
12 pm Traffic
1:00 Time: | 05 00AM
2:00 TKT 3014 - AC Power | Clock Ot
3:00 | Copy Appoinkment
:00
5:00
6:00 TKT 3015 - Add
| Equipment {Medium)
7:00 ploxi _
Departed @ 2:30 AM Holiday
&:00 Desire Waldroup @51
Lunch

| Meeting

Misc

Other
Pickup Parts
Sick.

Traffic -
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The #1 Financial Software for Security Companies

Application Enhancements/Improvements (continued)

SedonaSchedule (continued)
Using the Clock-Out / Clock-In Feature — Jobs (continued)

3. Press the Tab key on your keyboard which will advance the cursor to the Time button, then
press the Enter on your keyboard which will move the cursor to the time field. Type in the
clock-out time, then click on the Clock Out option.

The clock-out time may be entered in twelve-hour format, or military time. You must enter four
digits. If no “A” or “P” is entered after the time, military time is assumed. (Note that the “M” is
not required for AM or PM.) If no time is entered, the clock-out time is assumed the current
time on your computer (now).

324
[Unassigned] Marlin Larson Mark Taylor Matshall Wakson Mike Walker Madison Marrison
200
00
400
500
600
700
| W -————— |[ 08 200 - ccTV-Com EP
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JOB 325 - CCTY-Res - (03:00:53)
1mog (Scheduling) Cleveland J0B 200 - CCTY-ComEP | |
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1:00 Time: § 08:004H
200 TKT 3014 - AC Power | 7 Clock out B
300 [ Copy Appointment
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500
v TKT 3015 - Add
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700 Novi
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&00 Desire Waldroup @51
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B Calendar
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1
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10905 Warren Rd
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300
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[E Save | i2Edit sjuu
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)
Using the Clock-Out / Clock-In Feature — Jobs (continued)

4. To Clock back In to the Technician Job Appointment, click once on the Miscellaneous “Clock-
Out” appointment then right-click. The first field is the Labor Task — if a Labor Task was
selected when originally scheduling the Job Appointment, that Labor Task will default into the
Labor Task field. If no Labor Task was selected when originally scheduling the Job Appointment,
you must make a selection from the drop-down list. Next press the Tab key, then the Enter
key; the cursor should now be in the field to enter the Clock-In time. Enter the time, and then
click on the Clock-In button.

324

[Unassigned] Marlin Larsan Mark Tawlor Marshall \Watson Mike Walker Madison Marrison

p— e
ﬁ !

JOB 325 - CCTY-Res

(scheduling) Cleveland JOB 200 - CCTY-Com EP
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P -
T Time: | __:
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Training
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Using the Clock-Out / Clock-In Feature — Jobs (continued)
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Ticket Queue — Export to Excel

A new feature has been added to SedonaSchedule which allows you to export the current view of the
Ticket Queue to an Excel file. Many SedonaOffice customers have requested the ability to print the
Ticket Queue as you were able to do in the “Old” Service module, however due to increased number of
fields now available, a printed report would look very “messy”. Our solution was to provide the export
to Excel function so as to allow the user to adjust the exported data as desired for printing.

The Export to Excel feature will work when in normal view of a Ticket Queue or when groupings have
been added. Further, the exported data will contain only one header row, so you do not have to
remove header rows from each page.

To use this new feature, navigate to the Ticket Queue and click on the Export to Excel button. The
Windows “Save As” form will be displayed; enter a name for the file and select the save location, then
click on the Save button.

. ; + l_] (0] .i] = Service Ticket Queue O... SedonaSchedule - SedonaSecurity 5.6.212
— Yiew Service Options Queue
7 . » 5 ' 1 Queue View | Service Ticket -
Open | Appointment Mo Go Resolved  Unresolved Closed — -
Appainktment  Back
Wigw
2 Calendar Drag a column header here to group by that column.
1 March 2014 Apil 2014 3
SHMTWTFS SMTwWTTFS W | Ti 7 | Technician 7 | Schedule W | O | Name A

1 12
2345858678 E7 819
9101112131415 13

vio 2211
[ | 2308

08/23/4)_ Medium
03/05/2012 Medium

Orlando Smith 1720/20149_

Allpzon.acks_
Marshall \Watson 1/15/2014 8. Caralyn Hill

1415 16 -
6171819202122 2021 22 23 ual 55
23242652627 2829 27 28 29 30 2474 ERT ]
303 al zjz; () MEpestaop - = &) [ search Desitop 2
@ Tkt 2277(SC) — ees Organize v New Folder - @
Sita Allyson Jacksan 2353 - Favorites 2 oy o =
371 Emmett Street 2867 B Deskiop System Foider
Solon OH 441349 — sged |8 Downloads -
System 11828 Intrusion e &l Recert Places ’ ? Carolyn 3, Johnison
[P System Folder
Contact il 2863 4 Libraries -
2873 %] Documerks 'L Computer
T ) o & Music Y e
T—l ] | Fichures P
i B videos R e Cd
System Folder "
& Computer i '/'
&, Local Disk (C:) 123.15
3 P v (bbb Aste " - | |
Fie fame: [I )] |
Save 3 by fEscebih s |
~ Hide Folders Save Cancel
£
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Ticket Queue — Export to Excel (continued)

Below is an example of the Ticket Queue exported without groupings.

1 Cust Comments State Problem Resolution Code  Customer Numbe
2 277 8/23/2012 231 PM Medium SC Orando Smith 1/20/2014 9:00 AM Allyson Jackson Salon OH  Cant Set B/A Fire Com N/A 8732
3 (2306 9/5/2012 9:56 AM Medium |SC Marshal Watson  1/15/2014 8:00 AM Carolyn Hill Salem Ml AC Power Failure T&M-Res N/A 39975
4 2364 10/8/2012 10:18 AM Medium |SC  Mike Walker 1/16/2014 1:00 PM Ellie Joseph Novi Ml Zone Trouble T&M-Res N/A Fi0425
5 2474 12/4/2012 9:32 AM Medium |SC Mark Taylor 1/16/2014 8:00 AM Jay Smith Movi Ml AC Power Failure T&M-Res N/A 14934-9
6 (2477 12/6/2012 9:04 AM Medium |SC  Marlin Larson 1/16/2014 8:00 AM C & J Restaurant Lansing Ml Add Equipment  SVC Cont-Com N/A 2102
7 2478 12/6/2012 9:04 AM Medium RS Marshal Watson  1/16/2014 2:00 PM Frankiin Mies Novi Ml Add Equipment  T&M-Res N/A Fies70
8 (2856 1/14/2014 10:34 AM Medium RS testing equipment Elizabeth Wyman Novi Ml Add Equipment  T&M-Res Code Changes-B 5783
g |2859 1/14/2014 4:40 PM Medium |SC Marshall Watson  2/12/2014 2:00 PM Elite Karate Canton Ml Camera SVC Cont-Com N/A o023
10 2862 1/15/2014 8:58 PM Medium |SC Mike McKenzie  1/20/2014 11:00 AM  Testing Customer ltems default pricing Wyman, Rebecca San Clemente CA  AC Power Failure T&M-Res N/A 76
11 (2864 1/20/20143:33PM Medium |SC  Marshall Watson  1/21/2014 12:00 PM [Phone in elevater 215 not functioning - ne commurication| Hofman Auto Group Canton Wi ZoneTrouble  SVCComtCom  N/A 100246
12 2868 V2172014 424 PM Low RS Mike McKenzie  1/21/2014 8:00 AM  Survey Site -take site condition pictures. Ralston, Doug Plymouth Ml Site Survey T&M-Res 1 Add E
13 2869 12172014 434 PM Low GB Mikon Maris 1/21/2014 10:15 AM Ralston, Doug Plymouth M PM T&M-Res Go Back ES
14 2873 1/23/2014 10:10 AM Medium |SC  Mark Taylor 1/23/2014 400 PM Martin Gray Novi Ml AC Power Failure T&M-Res N/A A4l
15 2891 1/23/2014 217 PM Medium DP Marlin Larson 1/23/2014 430 PM  testing support ticket 64733 - billing increments of 1 minute Dispatch, From Canton Ml AC Power Failure From Dispatch-01  N/A F77000

2892 1/23/2014 221 PM Medium |DP  Marshall Watson  1/23/2014 4:30 PM_ Testing support ticket 64733 - 5 min billing increments. Dispatch, From Canton Ml AC Power Failure From Dispatch-05  N/A 777000

Below is an example of the Ticket Queue exported with groupings.
B C D E G H 1 1 K M o P Q
1 Ciy : Bay City (1#tem)
2
3 Ticket On PR Technici: eduled Cust Comments Name at Problem Resolution Code  Customer Number Customer Name:
a 2439 12/11/2012 1:50 PM | Medium CL Mark Taylor 8/29/20135:30 PM Eay View Realty M| |Add Equi4 Replace 7 Bay View Realty
5
& Gity : Canton (51items)
7
2 Ticket Created On PR ST Technician Scheduled Cust Comments: Name Stat Problem Resolution Code  Customer Number Customer Name
9 2004 1/8/2012 1:15PM | Medium CL Marshall Watson 1/5/2012 8:45 AM Annette Smith MI |Keypad "4 Replace 27502-84 Annette Smith
10 2013 3/5/2012 852 AM | Medium CL Mariin Larson 3/5/20129:45AM  cannot am panel Catherine Shephen M| | Cant Set 4 Replace 723370 ‘Shepherd. Catherine
11 2019 3/5/2012 8:52AM  Medium CL Mike Walker 3/5/2012 9:00 AM Kamnn Long MI | Zone Trc 3 Repair 746977 Long, Kamnyn
12 2020 3/6/2012 852 AM | Medium CL Marshall Watson 3/5/20129:15AM  Add new motion to new o Blake Harmon MI |Add Equi 1 Add 43371 Harman, Blake
13 2028 4/5/20126:52AM  Medium CL Marshal Watson 4/5/201210:00 AM  cannot am system Gabriella Sawyer M| Keypad 74 Replace jereil] Sawyer, Gabriella
14 2029 4/5/20126:52 AM | Medium CL Mark Taylor 4/5/2012 10:00 AM Samuel Wiliams M| Low Batt 4 Replace 2106-205 Samuel Williams
15 2032 5/2/2012615AM  Medium CL Mark Taylor 5/2/2012815AM  add new exterior camera ; Mercury Equip Leat MI |Add Equi 1 Add 12537 Mercury Equip Leasing Co
16 2090 6/5/20124:12PM Medium CL Mark Taylor 6/5/2012 10:00 AM Julianne Colins M| Cant Set 3 Repair 126036 Coliins, Julianne
17 2091 6/5/20124:16 PM | Medium CL Marin Larson 6/5/2012 11:15 AM Julianne Collins MI |AC Powe 2 Clean 26036 Collins, Julianne
18 2120 6/19/2012 218 PM | Medium CL Mariin Larson 6/19/2012 8:00 AM  cannot am system Carol Miller MI |Cant Set 4 Replace 2106137 Carol Miler
19 2229 8/13/2012 350 AM | Medium CL Mariin Larson 8/13/20129:00 AM  add new keypad located | Kathleen George  MI | Add Equi 1 Add 10761 George, Kathleen
20 21 8/14/2012 8:26 AM | Medium CL Mike McKenzie 12/6/2012 11:00 AM Hoffman Auto Grou M| (Cant Set 4 Replace 10024-5 Hoffman Auto Group
21 2305 9/5/2012 8:48 AM Medium CL Mike McKenzie 9/4/2012 8.00 AM Christopher Hill M | Add Equi 1 Add 25717 Hill, Christopher
221E. Q/C/2013 000 AN LI Ol liad: Tood, 0/7/3012.32.20 DI Fasery ook, ML Cade Chll Je D, *c200 — Fasry
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Application Enhancements/Improvements (continued)

SedonaSetup

Employee Setup

When attempting to inactivate an Employee record for an Installer or Technician that is linked to one
or more Display Groups within SedonaSchedule, a pop-up message will be displayed to the User asking
if you wish to remove the Employee from all Display Groups.

Note 1: Before Inactivating an Employee that is in a display group in SedonaSchedule, make certain to
move any appointments that are currently scheduled with the employee.

Note 2: If you click on the No button, the Technician will still appear on the SedonaSchedule board,
but will not be present in the list of employees in the Display Group Edit. If you change your mind and
want to remove that employee from the SedonaSchedule Board, you must reactivate the Employee
record in SedonaSetup [and Save], then inactivate again to receive the message box again.

& Employee Edit @
Employes Code  |Mack.knife

General Infor mation | Fayroll | Commission Setup | Du:ucumentsl ’:‘
5 o
Lser Code ik .‘
Type Press Yes ko remove the emploves from all Display Groups or Mo bo save
without modifying Display Groups.

Aszigned To

SLpErvisor v " | AI

8. Credit Request i Es 0 —

=
Job spproval Grcuupl :,'
Created: Administrakor 12)4(2013 apply M | Delots |

Updated: Administrator 32572014
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Application Enhancements/Improvements (continued)
SedonaSetup (continued)

User Group Setup

A new security option has been added to the SV (service) area of User Group Application Access. This
new option is labeled “Override Parts Reconcile”. If this security option is granted to a User’s Group, if
the parts on a ticket do not reconcile i.e. the number of parts required have not been issued to the
ticket, the User will be able to close the ticket without forcing a reconciliation of the parts.

1 User Group Edit

Code Descr iption

I™ Inactive

Level Credit Merno Limit

|Admini5tratur |Admini5tratur

Application Access | Report Accessl

[3 x| |$100,000.00

Access | Module

| -l

Manage EFT in Service

Close Tickets

Able to Remove Parts from Service Tickets
Use Mew Service

Ovetride Bilable Charges

Change Ticket Category
Dloslscticlacad TickabeE L
Override Parts Reconcile

¥l General Documents

Allow Document Edit (all Documents)
Allow Document Delete (all Docurments)
SOL Query Window

Lock Table Maintenance

il

Print

Anply I

W= | Deletz |

For Users that have been granted this new permission, when closing a ticket, if the parts do not
reconcile, a message box will be displayed where they must type in the word “yes” to confirm they
want to override the parts reconciliation and close out the ticket.

‘ J_:) Ticket

Journal
Detail

Central Skation
E Summar
1 Parts Reconcile .

=

26035
ruce, Emilie

Custamer Created 72014 262:61 P

Site Emiliz Bruce Adrminiztrator
8 OQakwiood v

Flymauth kAl 48170

Created By

Statuz Resolved

Ticket Oty

Ticket #3006 »

Coritact I j
Phone I Ext I
Natify | El

Paits on this ticket do not reconcile with the Journal

Parts Do Mot Reconcile E

YYour User Group has security access to averide parts reconciliation. but yau must

explicitly confirm your intention to do so.

Type "yes" to confirm you want to overide parts reconciliation,

(i pmmm————
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Application Corrections

General

e User Licenses: Corrected a reported issue; On some client workstations, upon exiting
SedonaOffice, the User was not being released in SQL. Now, unused but held slots are now set
to automatically clear in 5 minutes.

Management Summary Reports

e Job Count by Salesperson Report: Corrected a reported issue; The Job Count by Salesperson
report was returning the results of the Prospect Count by Salesperson.

Accounts Payable

e A/P Bills: Corrected a reported issue; Clicking on Bills within the Accounts Payable module
would cause a front-end error message and close the application. This problem was introduced
as of 5.6.210 and has been corrected.

e Printing A/P Checks: Corrected a reported issue; When printing checks, the words “Base
Currencys” was being displayed instead of the word “Dollars”.

****TWU Hlmdr&d F'l&\_- Bﬂse C“rr&nc‘:s mdz.&rﬂ c&nts*************************************H*H*H*H*H*H*i—k*-!—k

¢ Inventory Receipts: Corrected a reported issue; For entered Bills that were matched to an
Inventory Receipt record, the Bill date on the Inventory Receipt record was being displayed as
12/30/1899 instead of the actual Bill Date entered.

Client Management

e Subaccount RMR Split: Corrected a reported issue; Application was not allowing the user
to split RMR on recurring lines of Subaccounts.

e Customer Lookup: Corrected a reported issue; Using customer lookup, if you re-sort your
search results by the customer number column and any customer number begins with a
zero, the leading zero was removed and would not allow the User to open the customer.
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Application Corrections (continued)

Job Management

Returning Parts: Corrected a reported issue; When returning parts to stock from a Job, the
application would occasionally changed the issued quantity on the Job Materials form to a
negative quantity.

Job Imported from QuoteWerks: Corrected a reported issue; The original quote from
QuoteWerks was not being linked to the Job. This was an intermittent problem.

Direct Expense PO for Part with Package Quantity >1: Corrected a reported issue; When
receiving the direct expense purchase order, the cost recorded to the GL was multiplying
the package cost times the number of individual pieces.

Customer Name on Job Banner: Corrected a reported issue; The Customer Number instead
of the Customer Name was being displayed in the Job banner.

SedonaSchedule

Overnight Appointment: Corrected a reported issue; Attempting to schedule an
appointment that spans from one day to the next would cause and error message and close
SedonaService.

Re-Open PO on a Ticket: Corrected a reported issue; When clicking on the Re-Open
checkbox on a Purchase Order within a Ticket, the Save button was dimmed out.

Correcting Dispatch Times: Corrected a reported issue; A User was attempting to correct a
data entry error on the Ticket Dispatch form where the time was incorrectly entered as a
future date. The application no longer allows a user to enter future dispatch dates, and was
presenting an error message to the user and would not allow the editing of the dispatch
time.

Viewing Invoice of a Closed Ticket: Corrected a reported issue; After viewing the invoice of
a closed ticket, the application was changing the ticket status to Resolved.

Report Manager

Commission Due Report: Corrected a reported issue; An error message “Runtime Error
3704” was being displayed when trying to generate this report.
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