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Group Tickets Concepts
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Inspection Setup
* Inspection Service Level
(link to RMR = Required)
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Group Tickets Setup
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Oservice Level Edit
Service Level  JINSP Cont-LC Description [Inspection Contract - Large Com

CP' RMR Link to Customer Recurring is Required)

*This option Is used in Senice Inspections to force a link between the inspection and customer RMR.

[~ Inactive

General] Parfs :

Apply I ew I Delete |
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Inspection Setup
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Creating a New Inspection

827 =>1#13=17"=>%21UGD6 " 2%2!2%/ " 2+T1%GD# , +!? - %!13=17" =>%2!192%%!? " 17 - %! *A12%=>IE - %2%!? - %!5, 1D%/?." , | E.66!
@%L/ 2% %4811~ .$26.$2 2122 %!/=17" =>%2122%%! " D?.* , 15, 1D%/?." , 1112.$ = /6.7 1\, +11%6%/ 217 2%! " D?." , IR%UE!
5,1D%/2." ,B!

&) 9232 Plymouth Plantation \
| ] Plymouth Plantation - Plymouth Plantation
U Customer Information 44450 Joy Road
* | Payment Options Plymouth, MI 48170
=1 Bill To ) !
[E-22 Plymouth Plantation United States
..7F Contacts (734) 414-7799
B[] Sites
=[] (1) Plymouth Plantation-Bldg A-Main Hc Description Frequency

=[] Systems

E-[] FA3223-0 Fire System
[3 Documents

4% Equipment

New Inspection ) |

@ Recurring T
{3 Recurring History
_,;, Recurring Master Items
¢ Service
{3 Contacts
=] Credit Memos
Q Documents
4 Inspections
=] Invoices
- )’ Jobs
-] Notes
% Recurring
_é Recurring History
J” Service
= f Group Tickets
#-[ 7] (2) Plymouth Plantation-Bldg B-Carriag

JL—' =auth Plantation-Bldg C-Barn
- “e=tinn-Bldg D-Retail & /—\\
R D . - !

T++.2.7 , #01(%6+1 - #C%I@%% , 1H++%+177122%15, 1D%/2. " , 11/2%%, 127 1#/ /" =>= " +#M%! , %E!(=, /7.7 , #5.2A1# , +|
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‘s System Inspections m
Site Plymouth Plantation-Carriage (Fire Burg)
137 Warren Avenue
System 6562452
Fire

Detail I Equipment I

& Inspection

Description |Q—Sprinkler Service Tech | Ll
Frequency | Quarterly LI Group Number |1
Service Problem Code [ Insp-Sprinkler ~| Estimated Hours |2
Service Level | INSP Cont-LC 'I High Frequency [
Bypass
Seryice Company | MI-INSP Cont Ll‘ﬁl Exclude from r
Last Inspection High Frequncy
pecti f3i1j2012 | | =
Mext Inspection |6.fl 12012 | | \ j
Recurring Item Link I INSP Cont LI MNotes LI
Cycle Amount |156.gg
% Charges
These fields are only Inspection Item | Ll
visible if Service Level
Amount |o,oo
is flagged to require
linking to a Recurring
Invoice Item
Save I Terminate | Cancel |
Oservice Level Edit I Inactive
Service Level |INSP Cont-LC Description |Inspection Contract - Large Com

Generall Pargs : Inspecton :

v RMR Link to Customet'Recurring is Required

*This option is used in Senice Inspections to force a link between the inspection and customer RMR.

Apply | New | Delete I
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Creating a New Inspection Cont.

U, 2%212-%!+%1/2.D02.% 1" (17-%!., 1D%/2." , 1# , +11%6%/?1? - %! (2%H=% , /AI(2" =>1?-%!+2" D+ " E , B!l

*046%/ 217 2 %!*%2C./%!""2 " @%=>!3 " +%!(2" >1?-%!+2"D+" E, B!

an, 1%60%/?. , 817 2%!1*%2C. /%WeChE! (2" >12:%!+2" D+ " E , A" =IE.6611%%!#!/ " 6==, 1., +./#?. , $IE 2 ./ - 1*%2C./%W%C%61 4 2%!
1%21=D127 16, , 1177 12%/=22. , $819 : %!2%/=22. , $!=>=121@%!/2%#%+!D2. " 217" 17 - %!, , 1D%/?." , 1/ 2%#?." ,BI5('A" =1E#,21?" 6., 1122 %!
L AD%/2.7 127 1 1%G. 1., $120/=22. , STIA ™ =I=>=1211%6%/?1#11%2C. /%!6%C%E E - %2%!? - %! ; 4 ; W., 11/ "6==, blcdeB!!!

*006%/ 17 - %!*%2C./%! 3" >D# , Al(2" >1?-%!+2"D+"E , B!

*006%/ 217 - %1215, 1D%/2. " , 1<#Mol# , +17 - %IR%G?!5, 1D%/2. " , |<#7%8!

S(1A ™ =! - #C%! 1%6%/ 2%+ 1#1%062C. /%IWARCHE E - ./ - 1. 116, , 1%+12"1;%/=22. , 3717 - %olc ; %/=22. , $152%=>W. , 1 e!( %6+ E.66!@%!H#CH.6#@6%!
#,+12:%142"D+" E, |E 661+ 1D6#AIHE#/?.ColE , +1(=2=2%12%/=22. , $!. , C" ./%!.2%=>11#11" / #W+E.7 12 - 21> 28113 - * * 1%!7: %!
/7 22%1D" ,+., 8! %/=22., $!(" 212 #75, 1D%/?." , B!

S(IA™=IE " =6+16. 1%!2 " 12%H=%121#11D%/.(./1?2%/ - , ./ 4, 1(" 2172 .10, , 1D%/2. " , IA ™ =I>#AI1%6%/?1? - %=>1(2" >1?: %!+2" D+ " E , B!

5&2 #+1*%&!,(%-.2!

5,1D%/?2." 102" =D11#2%!=1%+!?"1$2" =D!>=62.D6%!5, 1D%/?." , 11#,+!.,C"./%!?-%!$2"=D!" (1., 1D%/2." , 12./1%21! " , 1##!1. , $6%!
GOSN 21 S 28N 117 - #H!, " N@.66%+!7 227 =$ 2122 %l /A/6%!@.66. , $ID2" /%11819 " 1$2 " =DI&! " 2!=>"2%!. , 1D%/?." , 11'#11.$,!
2:011#=>%1$2"=D! , ==@%2!"M!? - 2=IL _12"12:%!. , +.C.+=#6!.,1D%/?." , 18!

*0600/ 17 2 %IUL2. >#M+! ™ " =211 (7212210, , 1D%/2. " ,BI5(17 - .11, 1D%/2. 7 , \@%/ " =>%1ID#27! " (14102 " =D'9./ 1%?11? - %!02 " =D!

9./ 1%?IE.66!+. 1DGH#AI? - %19 ™ 261UL2. >#2%+1~ " =211( " 214661, , 1D%/2.7 , 11,12 %I$2 " =DIH#LIE %6117 - %1%12. >#2%+! - "=211("2!
Wt/ z )., +.C.A=#12./1%?!

High Frequency Inspections
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#+CH, [N%+H2712:0%!, %621, , 1D%/2. " , 1 +#Ml@4#1%+! " , 17 2%!(2%H=% , /ABll& =%, 15, 1D%/?2." ,19./ %2114 2%!$% , %24 2%+!( " 217 - %!
=" 21 (%D %=>@%27! " , 6Al?  %IH=#22%20A!. , 1D%/?." ,12./ 1%?! .66 @%!/ 2%+ 2% +!

T, " ?7:%2!(%#?7=2%!cUG/6=+%!(2" =1~ .$:182%H=%, /AI3 : %/ 1%, #@%LIA" =12"1. /6=+%!#, " ?-%2!., 1D%/2." , 1( " 212 : %! 1#=>%!
1AL%=>1 14,15, 1D%/2." 102" =DIE - %2%!?: %! ~.$ - 182%H=% , /AIZAD#111.11@%. , S!=1%+11#, +!, "2 2 #C%!? - .11D#2?./=6#2!

., 1D%/2." , 1@AD#11%-+81101. , $!7 - %!1%GH=>De%!#@ " ChT!. (A" =1++%+1#, "2-%2\T , , =#615, 1D%/2." , 127122 .11, , 1D%/2." , 1$2" =D
#,+HA =+ +IR-9IE#,2.217" 0% @ADHLL%+TIA " =IE " =6+!, %%+!2" 1/ 2%/ 112 - %!cUG/6=+%!(2" =>!".$ - 182%H=% , /A!3 - %/ | B!
S(#, 1., 1D%/2." , L.111%21?" Ic ™ . $: 182%H=% , /AIZAD#11el#, +L.2L 116, , 1%-+12" 1#12%/=22. , $g'E - %, 1?7 .11, 1D%/2.7 , 1.1
@ADHLL%+112:%12%/=22. , $16. , 1%+1?"12-%!. , 1D%/2." , \E.66'#61 " |@%! @AD#11%-+8!19 - %!, %G 2!/ A/ 6% +#2%! E 661 @%#+CH , /%+#, +!
, 1, CR L% E.661@%! /2% 2%-+81118 ® 21%G# = D6%]!

|
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T,IT, ,=#65,1D%/?.% ,IE.2: !, %G?). , 1D%/?2. , 1+#2%! ™ (IMAMh&IMNTIG. , 1%-+12" 1, W, , =#612%/=22. , $IE.7 1, %G1/ A/6%!+#2%!
" ('MhMh&IMNI# , +1#14 = [ 226Al5, 1D%/2.7 ,1E.221, %G?L., 1D%/?2.% , 1+#2%! ™ (IMAMh&IMNITIG. , 1%+12" 1#1=>" |22 6A12%/=22. , $!
E.7:1, %G1/ A/6%!+#2%! ™ (IMAMh&IMNgl#!1%2C. /%!?./ 1%2 E.66! , = 21@%!/20%#2%+!1( " 2172%!>" , 2z6Al., 1D%/2." , 1, +12 %!, %G?!

5 1D%/2.7  1+# E fol#+CH , /%77 1&hMh&IMNBITEL ™ 172%!1=> " , 22 6A12%/=22. , $1E 66! , = 21@%!$% , %2#2%+14 , +12 2 %!, %G?1/A/6%!
+HMIE.G6l#+CH# , /%12 1&hMh&IMNB!

ach,!=1.,87:% " .$:182%H=%, /AIZAD#1114# , +16., 1., $17:%. , 1D%/?.7 , 1177 12%/=22. , $1117 - %12%6#?. " , 1= .DI@%?E%%, 1? - %!

S 1D%/2.7 1, +12%/=22. , $1I=>=171@%!H#! ", %!?" 1™ , %4B!

5,1D%/2.%  5%=>1#,+IT>"=,7
9:%1%!(.%6+1E.66!@%!=1%+1.('A" =1@.061#1 (B#21#=> "=, N (" 21#, 1., 1D%/?. " , BII*%5%/ 217 - %!1#DD2 " D2.#7%!5,, 1D%/?." , 15, C™ ./%!
52>, +1(.661. , 172 %0l#=> "=, 9Bl

Creating Group Inspection Ticket

9:0%!1"2" /%111("2/2%#?. , $!102" =D15, 1D%/?." ,19./1%?11. 112 %l 1#=%l#11/2%#?. , $!. , +.C.+=#615, 1D%/2." , 12./ 1%?1B!

5, 1%062C./%! 4 * +=6%71*%6%/?!c5, 1D%/?." , 1320%#2." , el# , +11%6%/2!+%1.2%+1/2.2%2 AR
36./11%,12:%!1cO%?!5, 1D%/2." , 1el@=27" , 14, +1416.121" (15, 1D%/2." , LIE = ./ - 1% +=%T1@##1%+! " , 122 %1/2.2%2 #11%6%/ 2%+1 E..66!
+.1D6H#ABI066%/217 - %15, 1D%/?2. " , LIA™ =1E " =6+16. 1%!? " 1/2%#2%!2./ 1%211(" 214, +1/6./ 11" 12 - %1c32%#7%19./1%?1e!@=2?" , BIR " 2%!
2IHMWIT/2.7 137 6==, IE.6&. , +./#%%!.(1.2. 141027 =D!9./ 1%%BI36./ 11" , 172 %! 32%#2%!@=27" , B!

& Create Inspection Tickets !E’ m

Inspections Selected

I Group Num | Account | System I Inspection | MNext Insp Date

: Create Gro_  |[Kilep Allis_ 1 BS 7728 Intrusi_ Annual 127172012

Create Group 'Kiley Allison 1 Fire Quarterly 12.1/2012

- Create € Cancel |

)
TI02" =DI9./ 1% E. GHI@%!/ 2080+ , +1/# ,10%IC HE+H@AIL%/?. , $17: %1c02" =DI9./ 1%2615/ ™ , 1., 12 %P HEIQHE!™ (12 %!
*062C. /01 A" +=6Blau =%, /20647, , $12: %102 =DIO./ 1%2T17 - hHHDDE./H2. ™ , IE 51 1%6%/212 2 12/ 1% E. 22 172 415 ™ E%12!, ==>@%2!
27 10%12 L AH1M219./ 19BI36./1. , $1™ , 12 01§11 , 1661+, IDGHAIEI?./ 1621111 ™ / 490 +IE. 22 17 - #2102 =DIQ./ 19731

"HSHIMIL (18)! X #—((SROL%2LI3", (%2%, /%!
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‘Sedonaservice -Sedonasecurity Sandbox 5.6.0.165 -

© Open customer

= Calendar

T Decenber 2012 —
SMTWTFs = =
-
= i
—

i < [Fm = [Accom = [ame = [Problem

12354 P Medum 857728 Kiey s Inpint

[ am 12/19/2012354 M Medum Koy on InspFie

Contact
Pmmem
Scheduled

upmcres =B
I e = ¥
Depated [ S H

 Seve | (LEdI
Notes ] Mep | 2 Email

LastPefiesh:  12/13/2012 35425 PM

A CTEC P
|

< =@%!/6./1.,9!" ,17:% A#17%219./ 1% E 66! " D%, 17 %102 " =D!9./1%2%8119 - %!01%2!/# , 1#61 "1 " D%, 17-%!02" =D!9./1%?! " 214 , Al
"1z %L, +.CA=HIL/1NLHLL™/ #2%+IE.2 2122 %!I$2 " =DI@AI/G./1. , $!™ 12 - #7192, =>@%2!. ,17:%!+2" D+ " E , B!
ach,!ChE., $17:%!2./1%7112 - %1%12. >#2%+16%, $721(* 212 - #212./ 1% E 66!+ IDG#AI# LI E%6l#117 - %1U1?. >#2%+102 " =DIWo , $7 - B!
T!,%EN/",1c9./1%?102" =De! E .f6!+.1D6#A! ™ , 172%! " D%, 12./1%2B!136./1.,$! " , 1221177, 1%, #@6%1!7 2 %!01%2!? * IC.%E 1#466!
2LN0HLL™ S #M+IE.2 2172 11827 =D LIE%661#1 14 , Al™ 22 %21 " D%, 12./1%?11( ™ 217 . 11* . 2%B

s Ticket #2109 x
Ticket
: A — - ;
(O (=g i) = = |
Service Appointments  Biling Documents  Equipment Journal Notes Other Purchase Service  Ticket icket]
Ticket and Labor (0) and Parts (0) Items Orders(0) History Log [feroup]
Go To Notifications
Cust 10529 Created 8 Allison Kil ~] @
istomer Allison, Kiley reat 12/19/2012 3:54:25 PM Contact lison Kiley
Site Kiley Allison Created By Administrator Phone (734) 847-9365 Ext
141 Redwood Rd ) =
Plymouth M1 48170| Status Open Notify ;,
1 Site and System Detail /7 Ticket Detail
System Account BS7728 -] Problem [ nspnt ~|
System Type Intrusion Secondary Problem | =
Panel Type [Visonic Powerman
i Route Code [ |
[e543 e
i -
NestInspection  [12/1/2012 12:00:00 AM pertise [5 =
Site Phone (734) 8479365 ; Medium -]
Map Code 18545 Estimated Length _[50 Estimated Group Length 120
Cross Street [e543 Comments —
Wananty [OneVear PaL
Wananty End [Expired =l
Memo [1546 Technician [ Marlin Larson =1
Comments PO # [55
hotes Category [ssveTiM |
Resolution | =l
Service Company| MI-TtM = “7Use Pagment Information On File
Service Level | INSP T&M-RSC I | ﬁ g::fml
€ Credit Card (0]
Inspection B save

"HSIMML® (18)! - ((/RO0LR2113" , (2%, /%!
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|

T++., S#19./1%777 1# ,1UG.17., $102" =D!19./ 1%?!

36./7117,17:%19./1%21027=DI5/ " , ., 1#102" =DI*%2C./%!9./ 1%2%!9./ 1%?11#11 " / #M%+E.? - 12 %!$2" =D!E .t6!+.1DG#A!. , 17 :%!? " D!
D=22.7 BT, AL, +.C.A=#I2./1%2(" 217 - %I 1#=%1*.2%T!, " M#11™/ #M%+IE.2:17:%!02" =D!9./ 1%?!E..6!+.1D6#Al. , 172 %l@ " 77" >!
D=22.7 ,BUO ™ I#++1#, |+ CA=#2./1%21?7 122 %1027 =DI/6./ 11" 12 %12. /1% , +122%, 1/6./117 , 122 %lc T ++el@=27" , B!!

;%=>"C.,$!#19./1%?(2" >!#102"=D!9./1%?!

36./7117,12:%19./1%21027=DI5/ " , 1., 1#102" =DI*%2C./%!9./ 1%?%!9./ 1%?11#11 " / #M%+E.? - 12 %!$2" =D!E .t6!+.1DG#A!. , 17 -%!? " D!
D=22.7 BT, AL, +.C.A=#I2./1%2( " 217 - %I 1H#=%1*.2%T!, " M#11™/ #M%+IE.2:17:%!02" =D!9./ 1%?!E..6!+.1D6#Al. , 172 %l@ " 27" >!
D 22,7 BUO T I+ #1177 AW /1% (27 =172 %1027 =DI9./1%?1/6./ 11" 12 %12, /1% , +1/6./117 122 %Ic ; %=>" C%e"’#@B'

j‘) O Ticket #2109 x
Ticket
DTS T = e

o O E rr o0 = |

Service Appointments  Biling Documents  Equipment Journal Motes Other Purchase  Service  Ticket Tlcket

Ticket and Labor {0) and Parts (0) Items Orders{0) History

Go To Motifications

Customer 10529 Created  1218/2012 3:54:25 PM Contact | Alison Kiley |
Allison, Kiley

Site: Kiley Allison Created By Administrator Phone |(734) 847-9365 Ext |
141 Redwood Rd . v
Plymouth MI 48170 Status  Open Notity | =

Other Tickets in Group:

Ticket ST System System Type Problem Resolution

2110 121972012 Fire System Insp-Fire N/A

[ Add A |[ Remove 4/ ] Dispatch... | Resolve... | All tickets must be resolved ta invoice or close Invoice/Close I

Site Tickets not in Group:

Ticket Date System System Type Problem Resolution

(2111 1272072012 BS7728 Instrusion System Can'tSetB/A N/A

"HSIMEL" (18)! - ((/RO0LR2113" , (2%, /%!
A#/ " 16, +1185" 2.+
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324472, , 814 ,1TDD ", 2>%, 7., 1#102" =D!9./1%?!
—D%, 1#102"=D!9./1%?1#, +!/6./11" ,1c9./1%?102" =Del5/ " ,BI136./1!" , lc<.1D#?/ - ¢e!

‘ f) Qs Ticket #2106 x
Ticket
(‘.i'-‘ o N N Y] - —_ : = ﬂ"

D T S gy S RROS e BT

Service Appointments  Biling Documents  Equipment Journal MNotes Other  Purchase Service  Ticket

Ticket and Labor (0) and Parts (0) Items Orders(0) History Log p

Go To Motifications

Customer 28165 Created :58: -
S B 101 62012 10:58:53 AM Contact | |

Site Eddy Jones Created By  Administrator Phone I Ext |
7025 N Lilley Road
Unit #135 Status Open Notify I le

Canton 1 48188

Other Tickets in Group:

Ticket RECE ST System System Type Problem Resolution
P

2107 1021672012 1] 6842007 Instrusion System Insp-Int N/A

Add /% I Remove 4/ Dispatch... I Resolve... I All tickets must be resolved to invoice or close Invoice/Close I
Site Tickets not in Group:

Ticket Date ST System System Type Problem Resolution

S Dispatch [ [C]x]

~ Appointment(s)

Appointments for Group

Name Scheduled Dispatched Arrived Departed EstLen Res Code Note

<l
Add... | Delete |

fg Scheduled || Appointment Resolution
Technician Resolution
Estimated Length ID

Ll I Needs GoBack

Notes
2 Dispatch Times
Scheduled I _VI I ;I
Dispatched I _V] I EE‘
Arrived I _'.I I E_ul
Departed | _v] | E_Dl _*” Dpen Ticket... | B Save | 3 Close |

"HSIMNL® (18)! - ((/RO0LR2113" , (2%, /%!
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82" =>17:-%I<.1D#Y/ - 11/2%% , \A" =!/# , \C.BE #6204 +Al1/ - %+=0%+1#DD" ., 7=>%, 211 " 2/2%#2%! , %EI#DD " ., 7=>%, ?11@Al/6./1., $!
"L %IcT+H+el@=22" ,8136./1.,8!" , 12:%IcT++el@=7?" , |E.66!" D%, 17 -%!TDD ™., ?7=>%, *=>>#AIZ " #2+E : %2%!A" =!/#,
1969/ 17 - Yl+#ATI?. >0l , +12%/ -, [ #,Bla- %, [/ 2%#?. , $12-%I#DD " ., 2=>%, M2 %lUL2. >#%0+W% , $?7 - | E.061#=2" >#7./#{EAl
+h(#=6717"17 2 %17 " 261UL2. >#2+1W% , $2 2 1(2 7 > 14661 ™ (172912, / 121111 " / #2%+1, 12 241827 =DBIR " %[ 11— , /%! A" =11/ - %+=6%!
#, #DDMBI(" 2141027 =D19./1%MA" =\/#, , " +2#$\ , +1+27 D12 - %IHDDMBI?" 1, ™22 %212%/ 217212, =>%BI5(1A " =1, %%-+12" 1/ - # , $%!
2:0012%/ 1 TIA" =1>=121+%6%2%!? - %!#DD ™., 7=>%, (2" >12: %102 " =D19./ 1%2!< 1D#?/ - 1*/2%% , 1# , +1/ 2%#2%!#! , hE!
#DD".,7=>%,BN9" I/ - #, $UIF=12122 %12, > WA " =I/#, 1+ " 117 12" =12 :%!02" =D!9./ 1%?!<.1D#?/ - 1*/ 2%% , B!

#8 pispatch == B3

~ &ppointment(s)

Appointments for Group

| Name l Scheduled Dispatched Arrived I Departed EstLen Res Code Note

:OrlandoSmith 1272772012 300 A_ 1272772012895 A_ 12/27/ 2012 315A_ 12/27/20121200 120 Insp Comp.

«| | »

add. || Dete |

f:* Scheduled || Appointment Resolution

Technician Orlando Smith Resolution I Insp Comp. j | Needs GolBack
Estimated Length |120

Notes

-4 Dispatch Times
Scheduled |12/27/2012 v| |03:004M ~|

Dispatched [12/27/2012 | [08:554M [
anived  [12/272m2 ¥ Jos15am [ ol

Depatted  [12/2772012 +] [1200PM [ sl l #° Open Ticket... = save

% Close

I

027 =DI9./1%?1!" ,12:%ITDD " ., =%, 1*=>=>#)AIZ " #2+!E 6!+ .1Dt#AI#11cO ; "el#, +12 1 %I =>#17%2!$2 " =D1?./1%?! , ==@%2B!!
< =@%!/6./1.,9!" ,17:%#DD"., =%, E.06! " D%, 17 - %!<.1D#?/ - 11/2%% , 1 , +1% , #@6%!A " =12" 1%, 2%2!<.1D#?/ - %+11T22.C%+!
#, +1<UDH2M+1?. > N1 I# 1 EW61#112%1 " 6C%!? - %!H#DDBIN36./1. , $! ™ ,17:2%!-D%, 19./1%?1Z=72" , 1%, #@6%1IA " =12 1" D%, 17 %!
219212 =122 .111/2%% , B!

|
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AH/ " 5154, +1185" 2.+



SedonaOffice’ SedonaService

The #1 Financial Software for Security Companies I G ro u p Ti C kets

I[=] B3

S Group Ticket

View
4 December 2012 January 2013 »  Display Group I All l | Zoom O @
SMTWTFS SMTWTFS
252627282930 1 123 465 Select M| Code Service Co =
AR AE EAQERRE [ Moot o Mwrom
v Mark. T aplor Mark Taylor MI-T&M
1617181920 21 22 202122232425 26 ‘ ‘
23 24 25 26 28 29 2728293031 1 2 v Marlin.Larson Marlin Larson MI-T &M
A c 2 a 2 Marshall. \Watson Marshall ¥ atson MI-T &M
30 31 - 4 - 8 ' “ d | WK AV - WK AoV - AALIMCOLT M
Schedule Board
7 Thursday -
[Unassign = Mack Mille Mark Taylo Marlin Lars Marshall | Mike McKe | Mike Walk = Orlando S  Orson Goo Oscar Mart - Osman Wil
8 am
9 00
36./1.,8!%, 12 % T++1Z=27" , |E.60!@2. , $!
AT =12"12-%ITDD?1*/ - %+=%!Z " #2-+8!!
S <"=@6%!/6./11" , 1+%1.20%+12%/ - 1# , +12.=0! 4
10 00 %11/ - %+=6%!#DD2B!! - , /%A =1 - #CY%!
- 1/ - %+=6%+1#1$2" =D12./ 1%?2TIA==I/#, , "7
—_— +#$I#, ++2"DI#DD?" 14, " 2:%21%/ 217 2!
— 2.>4!
11LD 9:00am-11:00am
GRP 2123 - Insp-
— Access (Medium)
(Diane Tanner -
— 42 Garfield
Street, Canton)
12 pm
1 oo -
- 2l

!

d"=I/#, #61" L/ 2%# % HDD " ., 7=>%, 211" 2172 %l , +.C.+=#612./1%?18!1*.>DGA! * D%, 1=D!? - %!. , +.C.+=#!
2002, +1/2%# 217 - %I#DD " ., 7=>%, 7., 17-%!ITDD " ., ?7=>%, ?11#, +\WHQ " 219#Q!#1IA " =1E " =6+!(" 21#, Al
"2:002L, +.CA=#12./1%21, " MH#1L"/ #M%+E.? - 1#1$2 " =Di!

"HSHIM)L " (18)! - ((/RO0LR2113" , (2%, /%!
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T++.,$"#221177102" =D19./1%71!

UHUS=121@% 0?12 %L, +.CA=H/1%77 L, 1=2012 2 #2122 %1%H=.D>%, 716.171. 11> " +.(.%+! ", 1%#/ D 11AL?%=>1E 1%, !
2:%12./1%2.11/6" 1%+B119 " 1" D%, 1, 1., +.C.+=#612./1%?1 (2" =>17-%!02" =D!9./1%?11/6./ 11" ,19./1%?!02 " =DB!182 " =1 : %2%!A " =!
[#,1+7=@0%! /6. /107 1, AL, +.C.+=#612./1%2127 1 D%, 178!
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!
;%176C. , $1#1027=D19./1%?!

91291 " 6C%!##!$2" =D12./ 1%211/6./ 11 12 2% ;%1 =6C%!Z=27" , 1™, 12:%!19./1%?102 " =D!1/2%%, BI T (?%2!/ = = = 1., $1#!12%1 "6="." , !
77+, +1%, %2, $12%176=2.7 , 1, " WLTI/6./117 17200 ; %1 "6C%!Z=27" , 8119 - . 11E 661201 " 6COa!#6617./ 1% 21111 " / #2%+IE.2 212 2 %!

$2" =D8!
) J”) @ = Ticket #2127 x
i Ticket
(2o 1 " " N Y] " ] 5"
y— - { - =
& o | 8 Y] 78 | b | =%
Service Appointments  Biling Documents  Equipment Journal MNotes Other Purchase Service  Ticket
Ticket and Labor }] and Parts {0) Items Orders (0) History Log
Go To Motifications
Customer 11351 Created 12/27/2012 2:30:36 PM Contact || =~
Johns, Lydia
Site Lydia Johns Created By Administrator Phone | Ext |
1407 Flanders Rd
Notify | _|

Chagrin Falls OH 44022 Status

2128 1272772012

Open

Other Tickets in Group:
Ticket Date System System Type Problem Resolution
Fire System Insp-Fire N/A

Add /% I Remove \/ I Dispatch...

l I Resolve...

I All tickets must be resolved to invoice or close Invoice/Close |

Site Tickets not in Group:
Ticket Date ST System System Type Problem Resolution

S Resolve

|| Tickets Resolution

l

Resolution l 'I I Overnwrite existing Resolution on tickets
Notes
. Errors

[-]
3¢ Cancel |

|B Resolve I

"HSHIMS!® (18)!

- ((/RO0LR2113" , (2%, /%!
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5,C"./., $1#102"=DI9./1%?R " 2., 1%+1?"1; 4 ;!

T(?%2!12%176C. , $14#102" =D19./1%?1IA"=1/#, 1. ,C* /%2 %1?./1%21@AI/6./1., $!" , 122 %15, C" ./%h36" 1%!Z=77" , 1" ,17:%!9./1%?!
02" =D!1/2%%,B!19 - %!""2%C.%E!5, C*./%!@=7?" , 1#6 " ELIA"=12"ID2%C.%E!?-%!.,C"./%D2." 217" 11#C. , $8182" =12 :%!5,C" ./ %!
"2%C.EL/2%% , AT =14, L CT L%, 16T 101220012/ 1% 21 (27 =122 %15, C /%L 136" 1%!@="27" ,BI5(1? - %2%!#2%! , " !@.64@6%!

1 #28N1IAT =1E.6612%/%. Col#1 =>%11#$%!. , +./#7. , $17 - #N? - %20 #2%! , *1@.664@0%!/ - #2$%11# , +1#136" 1%!19./1%21@=27" ,1.1!
#CH#.6#@6%B!

#8 Invoice Group Tickets [ X

] Invoice

I~ Third Party Bill To

Bill To I Bauxter, Kendal j
Contact I | j g

Invoice Date | 1/ 472013 LI
IV Add Resolution Note ta Invoice

\, Ermrors
=
=
Preview Invoice | Cancel |
"HSUIMK! " (18)! 0+ #—((./%10L%2LI3" , (%2%, /%!

A2/ " 5164, +1186" 2. +#!



SedonaOffice’ SedonaService

The #1 Financial Software for Security Companies I G ro u p Tickets

‘s Group Ticket #2135 - Invoice Preview =] B3
Invoice & Close | Cancel |
|2] 1 of 1 eS| | 100% -
SedonaSecurlty Preview
547 Washington
Chagrin Falls, OH 48022 Customer Kendal Baxter
{480) 247-5602 Customer Number _ ° 13000
Invoice Number Pending
Invoice Date 1/4/2013

CALCULATED CHARGES

Description Amount

Ticket# 2135, Monthly Intrusion inspection R10140 - Instrusion Systerm
1.00 Inspection Labor 150.00 150.00

Ticket# 2136, Monthly Fire Inspection 555123 - Instrusion Systermn

1.00 Inspection Labor 250.00 250.00
Subtotal: 400.00
Tax: 31.00
Charges Due: $431.00

#8 Invoice Group Tickets E3

No billable charges found on any ticket in the aroup. Use this form to close all tickets.

. Ermrors
| =
4]
Close Tickets I Cancel |
"HSUIMLL " (18)! *0h+"  d—((/WOL%2LI3" , (%2%,, /%!

A2/ " 5164, +1186" 2. +#!
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|

5,C"./., $1#102"=D19./1%7W., 1%+1?"1; 4 ;!

;%176CU%!#, +15,C"./%h36" 1%!?:%!02"=DI5, 1D%/?. ,19./1%?1#1!1D2%C. * =16A1+%1/2.@%+8!15, 1 4#. , 192%%71%GD# , +1? - %!
T//7=,711;%/%.CH@%! 4 = +=8%'# , +1/6./11" ,13A/8%!5,C" /., $BI36./1!" , IR%ES!

#8 Cycle Invoicing B3

Cycle I Description I Creation Date I Month I Posted I Bill Thru Day I

|~ Show Posted Cycles

Apply Credit |

Edit Close

"SI (18)! X #—((SROL%2LI3", (%2%, /%!
AH/ " 5154, +1185" 2.+
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317 1007 %l+%1.2%+14 " 2T, +IZ24, /D %L#, +122%1 7 D27, 1(T 20—, 6Al5, 1D%/2.7 WL, 1%+ ; 458113 7 T, $17:.117 D2 )
E.661/2%# 2% 1#!/A/6%!. , C= /%! (" 21466120/ =22. , $117.%+17 " 11/67 1%+1. , 1D%/2. 7 ,12./ 1217 2 #21 - #C%! , = 21462%H#+A1@%% , |/ A/6%+8!
30./11*#CUBITID " DI=DI1/2%%, '#11. , $!.('A™ =1#2%12%#+A1? " 10%$. , 11%6%/2%-+!/A/6%!. ,C*./. , $IE.66!+. 1D6#AB!!36./11d%1B!

#& New Cycle Invoicing B3 I

% Cwcle Bill

Month [o1-Dec-1z ~1
Invoice Group # IO_

Description IDl-Dec-lz

Include

Customers 28 ~ | orless

with Bill Day

¢+ Only Inspection Linked RMR:

Include l Branch l Description l Last Cycle | Posted l
I Michigan 1/1/1900 ¥
OH Ohio 1/1/1900 ¥

I all Branches

Save I' Close
|

Cycle_Invoice

':9:' Are you ready to begin selected Cycle Invoicing ?

HSUIEM * (18)! X #—((SROL%2LI3", (%2%, /%!
AH/ " 5154, +1185" 2.+
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 Report Pr
Eile Help.
O] S et |0 [ 8| D@ Q@M0x | 4 o7 | G fock © Foued | POF Ewel BTF Tew WML | s
] [T R Y R Y R R R R T TR TR

SedonaSecurity Sandbox

\\\\\\\\\\

Decernber27, 201234718 P

K}
!
12, 81027 /%11.117 - I H =% HLIE.? - 1#661/A/%!. ,C /., BB
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Grouping Service Tickets

9%1/">@.,%!, +.C.+=#01*%2C./%!19./ 1%?11#11.$, %+!2" 11A12%=>11. , 17 - %I 1#=>0!1.2%!2" #4102 " =D7 " D%, ! " , %! " (12 %!
1%2C./%12./1%?2 114 , + /67117 12:%19./1%2102" =DIs/* , BITO2. /1 %2111 " / #+IE.2 212 2 #0* M E -/ 2 1H2%!, 7!
D#2?! "(12:#71027 =DIE .fo!#DD%#H2!. , 17 - %6 E%2!D " 22." , 1=, +%2!c*.2%!9./1%?1!, *?!.,102" =Deb!

f) a = Ticket #2129 x
Ticket

coloiel & B P O RD =R

Service Appointments  Biling Documents  Equipment Journal Motes Other  Purchase Service

Ticket and Labor {0) and Parts (0) Items Orders{0) History
Go To Motifications
Customer 12265 ) Created  12/28/2012 10:44:37 AM Contact | =l
Hoover, Kenzie
Site Kenzie Hoover Created By Administrator Phone | Ext |
11 Fawn Brook
Novi M 48375 Status Open Notify | QI

Other Tickets in Group:

Ticket Date ST System System Type Problem Resolution

Add /A | ] Femove %/ | Dispatch... I Resolve... | Al tickets must be resolved to invoice or close Invoice/Close I

Site Tickets not in Group:

Ticket ST System System Type Problem Resolution

2120 1272672012 RS AB0919 Instrusion System AddE quipment 3Repair
2130 12/28/2012 RS 460919 Instrusion System Code Changes 3 Repair
|
"HSHIEN! " (18)! U™ H—((/HIO1%2LI3" , (%2%,, /%!

A#2/ " 516# , +1186" 2. +#!
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30.7107 122916, , %! (" 217 2%!7./ 1% 1A ™ =1 E " =0+16. 1%! 7" W#++127 122 %1027 =D, +136./711" , 17 %I T++1@=77" , 819 - %!

2./ 1% E 661 @%!#++%+17"12:%102" =DB

Ticket #2129

‘f>ud=

Ticket

C ) ) — 1= =,
J oI [—) l =5} Loy | (=] } =5
Service Appointments Billing Documents Equipment Journal MNotes Other Purchase Service Ticket
Ticket and Labor (o) and Parts (o) Items Orders (0} History Log
Go To Motifications
Customer 12265 § Created 12/28/2012 10:44:37 Ah Contact | ~1
Hoover. Kenzie
Site Kenzie Hoover Created By Administrator Phone | Ext [
11 Fawn Brook ~ =
Novi Ml 48375 Status Open Notify | \4|

2120 A60919 Instrusion System

Ticket Date System System Tupe Problem Resolution
1272672012

Add E quipment 3Repair

Add A |

Site Tickets not in Group:

Remove v/ | Dispatch... |  Resowve.. |

2130 1272872012 AB60919 Instrusion System

All tickets must be resolved to inveice or close Invoice/Close |
Ticket Date System System Tupe

Problem Resolution

Code Changes 3Repair

"HIEX!" (18)!

- ((/RO0LR2113" , (2%, /%!
A2/ " Lo, +1186" 2,44
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