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Overview

SedonaDashboard is a real-time, web-based, data visualization and analysis tool that
displays the current status of metrics and key performance indicators within
SedonaOffice. Each user can individually design their visualizations preferences for
their dashboard.

This tool can be run outside of SedonaOffice. At the time of installation, SedonaOffice
Support will provide a website address where users may remotely log into their
dashboards using their SedonaOffice usercode and password. SedonaDashboard can
be run from mobile devices and is compatible with Android phones, iPhones and other
types of computing devices. The dashboard may be created for viewing on a computer
screen in horizontal format. It may also be created in a vertical format for easy viewing
on a mobile device.

Charts and graphs may be drilled into to analyze the totals presented. Some
Visualizations may also be drilled through to reach an analysis grid where filtering,
sorting, additions of columns, mathematical formulas and additional functions may be
used to further analyze data. Analysis grids may be exported into Excel, .csv or .pdf
formats.

Requirements

SedonaOffice customers must request the installation of SedonaDashboard from
SedonaOffice Support. The system requirements for SedonaDashboard are:

The following general hardware and software components are supported by the latest
releases of SedonaDashboard and SedonaAnalytics:

Browsers

e Internet Explorer: 7, 8, 9, 10, 11 (Certified); see note below about earlier
versions.

e Microsoft Edge 20

e Firefox, Chrome: all current public versions (Supported).

e Opera, Safari: all current public versions (Supported). Hardware

e 1 GHz or higher processor recommended; 400 MHz minimum required.

e 1 GB or higher RAM recommended; 512 MB of RAM minimum required.

e 1 GB of available disk space (with .NET already installed).
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Operating Systems

Windows Server 2012 R2, 2008, 2003

Windows 10 (all editions)

Windows 8 (all editions except RT)

Windows 7 (all editions)

32-bit and 64-bit Windows OS supported Web Servers

Microsoft Internet Information Server (11S) 7.x, 8.x 0 ASP o0 ASP.net o Hostable
web core

Internal DNS Entry

Other Software The following component must be installed for SedonaDashboard and
SedonaAnalytics:

Microsoft .NET Framework 4.x Data Sources SedonaDashboard and
SedonaAnalytics need access to your SQL server. Both the server hosting the
SedonaMaster and the server hosting your company databases (if they are on
separate servers).

Outside of Network Access SedonaDashboard and SedonaAnalytics can be
accessed outside of your network through a Web Interface. The Requirements for
this would be:

Notes

Open TCP port 443 (port 80 optional) to the public internet

Static public IP address tied to DNS entry

Public DNS entry for SedonaDashboard (example
sedonadashboard.yourdomain.com)

SSL Certificate from a public Certificate provider (example GoDaddy or Verisign)
that matches your DNS entry

Microsoft Internet Information Server (11S) must be installed before installing
SedonaDashboard and SedonaAnalytics. SedonaDashboard and SedonaAnalytics
requires .NET Framework 4.x. If not already in place, with your consent, appropriate
versions of the .NET Framework are installed when SedonaDashboard and
SedonaAnalytics is installed. They are also available for free from the Microsoft
Download Center. Browser updates are being released so rapidly that it's impossible for
us to guarantee that all browser versions will work on a day-to-day basis, or that a new
browser release won't be incompatible with an older version of SedonaDashboard and
SedonaAnalytics.
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How Should Your Server Be Configured?

In a typical scenario with an average data size per report (less 10MB of data per report),
you should be able serve 50-100 concurrent users per multi-core CPU on a production
server, assuming a good amount of RAM (2GB+) and a fast hard drive (12K RPM+).

Here are three representative configuration levels for the web server.

A low-performance hardware configuration: 1 multi-core CPU, 1-2GB RAM, 12K RPM
HD, 32-bit OS

A better performance configuration (for more users or more data): Quad-Core CPU, 2-
4GB+ RAM, 15K RPM HD, 32-bit OS

The best performance configuration begins with the previous configuration and adds:
Additional CPUs (2 or more Quad-Core CPUs), more RAM (8GB+), 64-bit OS, or move
to a clustered environment.

Here are a few general "rules of thumb" when considering server configuration options:

e More Data and Data Complexity = More RAM

e More Reports, Larger Reports, Complex Reports = Faster hard disk, more
available hard disk space

e More Traffic and Concurrent Visitors = More CPUs/Cores

SedonaDashboard is available for use on SedonaOffice versions 5.7.48 or higher.
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Application Features

Main Screen and Customer Display

a Customer Display

New-Tab =

AL

Tok
NewTaD

SedonaDashboard SedonaAnalytics www.SedonaOffice.com Report Menu Exit SedonaDashboard

RMR Attrition Chart (by Billing Cycle) RMR Attrition Chart (by RMR Type) RMR Attrition Chart (by Branch)
Sum of RMR by Month Sum of RMR by Month Sum of RMR by Month
$0.00 $0.00 i - $0.00 [.-‘ SRRl
(6250.00) (5200.00) [ } . (s250.00) § § § 1
M Service Contract
(§400.00) W Radio Monitoring e | L/E
. (s30000) i B orencross: g (EORNEE :
5 L o %) = inspection 2 3 2 | 3
e - (5600.¢ SPRINKLER INSPECT < K I
£ g B Monitoring/Exempt (5750.00) AR
($750.00) S:SZ::CH:":::/P!X!MPY -
B Wi-Fi Monitoring
{£900:00) I Leaze Rental (51,000.00)
M EXTENDED BATTERY
($1,000.00) Video Monitoring
($1,000.00) M UL Certificate
3 I Instaliment ($1,250.00)
(81,20.00) (51,200.00) 1 SEipesaieas \»’fkf*i‘:‘*’\f:’:‘?’t%’:\‘{f‘:?ﬁf‘f@
S S A A b S % b v RO A RO SIS S N
R AR AR bt HANSBE B R R R )
CRARNAN A AN J % S
g RSSO A @ﬁg\ %} o
fon Month Garden State I PSSST Il ABM Security
A HQ mM H
INFO DETAILED REPORT INFO DETAILED REPORT
INFO DETAILED REPORT
RMR Attrition Chart (by Gancellation RMR Attrition Chart (by Service Gauge KPI Chart (Average
Reason) Commercial/Residential) Times)
4
sum of RMR by Month Sum of RMR by Month Average # of Days
$0.00 $0.00 “

B

Customer

Customer Info

Find Customer

MU
I ni:iﬁ

Sites

(OIS -

edonaDashboard | SedonaAnalytics = www.SedonaOffice.com = Report Menu | Exit SedonaDashboard

Systems  Recurring  Invoices  Ledger  Contacts  TicketList  Ticket Detail

Selecting the “Customer Display” from the top menu
brings up a new page for viewing the information on
a single customer.
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Changing the Dashboard Layout

: | Seleetingthe “+” icon will create a
! 1ch —rew tabSelecting the “Gear” icon
[_ Add from Visual Gallery ] £ will display a menu of options
RMR Tret R el for the current tab.
o “Change Layout” allows you to
Rename Ta, choose freeform or column
- Remove Tab layouts.
4 e “Rename Tab” renames the
current tab.
100K ¢ “‘Remove Tab” removes the
- current tab and all of the
g ™ visualizations it contains.
= e “Add from Visual Gallery”
g Mk brings up a menu for adding
visualizations to the current
Visual Gallery tab'

Find |fype to search... Gallery sedonaOffice * | Sort By Mewest ¥

A new feature in
SedonaDashboard 2 is galleries.
Galleries hold visualizations.

The one labeled SedonaOffice

12 Month Income Analysis Chart contains our premade

e s o visualizations. Visualizations you
create will be in a separate gallery
and finally, visualizations shared

12 Month Income Analysis
Twelve month view of income versus expenses in aYsg only format

Add

Add

oyt g with you will be in separate
Added galleries based on the user’s
name that created them.
AR Aging
AR Aging in a text only format
Add
R S_elec’Fing_“Add” will add the
e T visualization to the current tab. All
A new visualizations start in the
..or Create Visuals and Add to Visual Gallery upper Ieft corner a.nd then can be
Visual Gallery dragged by their title bar to the
] evn— Gallery -] Sort By [wewsst - desired location on the tab.
Sum of Parts Amount by Invoice_Number

Created: 6/15/2017 2:39 PM

Example Graph In galleries you create, selecting

Add ' “Delete from List” will remove that
visualization from the list of

available visualizations. Not
Recommended!
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Main Tab®  Sales
RMR Trending Chart

RM

Amount

Selecting the “Gear” icon® on a
visualization allows you to
rename or remove that
visualization from the current tab.

75k

50k

RMR in Force

25k

Ok
STt s St
SNSRI AR

ARG WP O P

RMR in Force Adds Cancels Difference

Joh and Service Counts Bv Status

R Attrition Chart (by Branch) e
Sum of RMR by Month

$0.00

($250.00)

(5500.00)

($750.00)

($1,000.00)

(51,250.00)

[ INFO ] [DETAILED REPORT

-2k

unt by Branch_Cod
Rename
60M
Remove
40M
E
3
=]
g
20M
=
(=9
&
5
2 oM
o Garden State
3 PSSST
ol Homeguard Alarm
v AR
4k AP Aging Bar Chart
125k
100k
~
) 75k -

SedonaDashboard 2 visualizations have
two new buttons added.
¢ An “Info” button explaining what

data is displayed and how it is
organized

e A button to launch the “Detailed
Report”.
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Page Footer

@ About Us = Navigation
Perennial Software, Inc www.SedonaOffice.com

Makers of SedonaOffice and AlarmBiller www.AlarmBiller.com

9 Contact Us
Support@SedonaOffice.com
© Perennial Software- 2016

The page footer has a number of quick links to SedonaOffice.com, support, etc.

SedonaAnalytics Introduction

a Customer Display SedonaDashboard SedonaAnalytics www.SedonaOffice.com Report Menu Exit SedonaDashboard

designer where you can make custom
visualizations and report§\

Selecting the “SedonaAnalytics” button in the
main menu will open the SedonaAnalytics

t the desired rows. Group data together and get summar

information like totals. Create charts and gaug
Gallery for Dashboards and Reports.

&

k] Build Dashboards to view collections of live Visuals from your Vi
others.

Design Reports to place your Visuals, and other content into a customized layout, St

email distribution
Your creations get automatically saved for later.

What will you visualize today?

Type Title Report Name

Customer List

Analysis Grid

[ pNyitnz Analysis Grid

e Report
M Shared with Me Report k

AP Bills
Analysis Grid

Dashboard Dashboard

reat for visualizing and comparing information. Save]

Gallery, in groups that make sense| ItemS Or yOU SeIeCt the

Tickets by Branch

Tickets by Branch

User Created

The list of visualingd
reports has two views, “My
Items”, items created by you,
and “Shared with Me”, which are

items created by others and
shared with you.

If you have no custom

“?” icon you will see
the introduction
message.

ble for browsing|

Shared View Actions Saved

5/24/2017 1:34:06 PM
5/24/2017 1:44:06 PM

§/24/2017 2:14:40 PM

® A 6/15/2017 2:38:49 PM

2 @ }. g m 6/21/2017 10:03:08 AM

Each item has a “Type” icon
showing if it is a visualization,
dashboard or report. There are four
actions that can be taken for each
item. The “eye” icon allows you to
view the item. The “PDF” icon
displays the item as a PDF file. The
“pencil” icon allows you to change
the name of the item. The “trash
can” icon allows you to delete the
item. Be careful when deleting,
there is no recover function.
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Administrative Functions

Selecting the “Admin
ﬁ Customer Display SedonaDashb Tools” displays a list
of administrative

options.
SedonaDashboard
| )
Theme Editor

4 Home (@

Setup

Ld SedonaDashboard Setup

il

. =
m My ltems Analysis Grid

P

SedonaDashboard Setup

Key Description Value Notes
Sales_Goal_Annual_Install Annual sales goal for job installs. 1.00 Save Value Enter a currency value (without currency symbel |E. Don't include '$’ symbol
Sales_Goal_Annual_Recurring | Annual sales goal for job recurrings. 1.00 Save Value ][ Enter a currency value (without currency symbol IE. Don't include '$' symbol
Sales_Goal_Month_Install Monthly sales goal for job installs. 1.00 |  SaveValue | Enteracurrency value (without currency symbol IE. Don't include '§' symbol
Sales_Goal_Maonth_Recurring Monthly sales goal for job recurrings 1.00 Save Value Enter a currency value (without currency symbol IE. Don't include 'S’ symbol
Sales_Goal_Quarter_Install Quarterly sales goal for job installs. 1.00 |  SaveValue | Entera currency value (without currency symbol IE. Don't include '§' symbol
Sales_Goal_Quarter_Recurring | Quarterly sales goal for job recurrings. 1.00 Save Value Enter a currency value (without currency symbel |E. Don't include '$’ symbol

Enter new value below and then click line where you want to place it.
New Value

Enter a new value for a row in the box below the
grid. The “Notes” explain what type of entry is
needed.

Then select “Save Value” on the row where you
want the new value to be set.

Page 11 of 29



2018 SedonaOffice Users Conference

Dashboard 2

Usergroup Table

Users that need access to SedonaDashboard must be given access to the module
within the Usergroup table in SedonaSetup.

S Sedona Dffice Setup {SedonaSecurity}

File Find Find Mext Wiew Tools

Sedona Setup

Help

Zales Managers

Description | Area | -
Warranty Types sV
warehouses M
Vendors AP
vendor Types Aap
Users OF
User Groups Qp
User Defined Tabled M
User Defined Table3 M
User Defined Tablez M —
User Defined Tablel M
User Defined Setup SM
UL Grade CE
Type Of Customer CHM
Transmission Forrnat C5
Terms AP
Terms AR
Technicians SV
Tax Tables AR
Tax Groups AR
Tax Agency AP
System Types M
Status SM
Staternent Rules AR
Signal Types Cs
Shipping Methods Aap
Setup Processing AP
Setup Processing AR
Setup Processing M
Setup Defaults SV
Service Ticket Message S
Service Levels SV
Service Companies SV
Sedona Modules op
Zcheduling and Appointments SV
Sales Resolution Codes M

SM

[ |

=10 ]
User Groups
|| User Groups
Group | Description | Level | Credit Limik &
Accounting Clerk Accounting Clerk 2 $5,000,00
Admin admin 3 $100,000.1
Admin Assistant Admin Assistant 1 $0.00
Administrator Administrator 3 $10,000.00
AP Qlery Only AP Qlery Only 1 $0.00
Drata Entry Job Data Entry Job 1 $1.00
Dealers Dealers 2 $0.00
Dealers View Dealers Wiew with Motes 1 $0.00
Tryrent e Clerk Trieenknee Clerk 2 40 nn _ILI
4 3
[ Include nactive
] User Group Edit W i
Code Description Level Credit Memo Limit
|Acc0unting Clerk, |Acc0unting Clerk | z LI |$5,DDD.DD
Application Access | Report Accessl
Access | Madule | |
O override Parts Reconcils Sy
O Export Ticket Queus Sy
O edit Customer Comments =
Osill Ticket to Cyde sy
O Eatch Billing sy
[ General Documents 134
O allow Document Edit (4l Documents) 14
O allows Dacument Delete {all Documents) 54 i
5oL Query Window 55
OvLock Table Maintenance ™M
Ournilock Users M
v Ms
SedonaDashboard 55 I LI
Print | Apply I Mew | Delete |

Once access has been granted with the User Group permission, a new icon will appear

on the main application menu.

|§ SedonaOffice

[SedonaOffice B
B Sedona Security
_J Client Management

Accounts Receivable

General Ledger

Accounts Payable

é
glnvantow

Job Management

%Payroll Interface

g Point Of Sale

-l Sales Management
55&rv\ce

General Documents

S0l SQL Query Window

3 Lock Table Maintenance

B =
@ SedonaDashboard
T reparmansge

+ SedonaSetup

File Edit View SedonaOffice Customer Query Tools

emEe BRADBBIT e & | [@el

Window  Help
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Concepts and Terms

Dashboard, Visualizations, and Tabs

The dashboard is a single horizontal screen on which information is placed in the form
of Visualizations. Visualizations may depict information visually (charts and graphs) or
by text (counts, dollar amounts, etc.). Folder tabs may be used to organize data by
subject matter or to otherwise label different views. When users define their dashboard,
their preferences are automatically saved. Each time a user opens their dashboard,
visualizations information is automatically updated.

Tab

A/;J

MainTab™ Sales

RMR Trending Chart
Amount by Branch_Code AP Checks

- Iifiheirhe-

RMR in Force Adds Cancels Difference S

[ Visualizations i/v

0 About Us "= Navigation 9 Contact Us.
Perenniel Software, Inc: e SedonaOffice.com Support@SedonaOffice.com
Makers of SedonaOffice and AlarmBiller wwe AlarmBiller. com © Perennial Software - 2016

Hovering the mouse over a specific area of a chart or graph enables totals to appear in
a pop-up window representing the area selected.

RMR Trending Chart

250K RMR
For 102015
RMR in Force 167,488.75

200K Grown % 113
(AN NN NN

150K Ok

RMR in Force

100K

SDIUED PUe SPENY

0Kk 3k
6 .66 ,0,6 .6 & &
PP PP P PP PP

F AP S ARO AL S
W\ PIRPRPE TS

RMR in Force Adds Cancels
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Gauges

Gauges measure sales performance against a targeted goal. The six gauges below are
available through the Job Sales Goal Progress visualizations. SedonaOffice customers
need to provide SedonaOffice Support personnel with their monthly, quarterly and
annual sales goals for install dollars and RMR within jobs broken down by monthly,
guarterly, and annual dollars. Unless goals are provided, the default for each gauge will
be $1.00.

When goals are set behind the scenes, the colors on the needles will represent
progress toward those goals. Green indicates that the company has met or exceeded
its goal, yellow means that it is more than %2 way to reaching the goal, and red indicates
that the company is under ¥2 way to meeting its goal.

Job Sales Goals Progress $ob

(A2

) S 3N

100 &

50.000.00
Monthly installs x 1000

150,000.00
Quarterly Installs x1000

600,000.00
Annual Installs x1000

. 100 0,
600,555\63

0 500

v -~
Q = 120 ,

45,588.12 149,756.37

0

%0

1,200.00
Monthly RMRL100

144,000.00
Annual RMR x100

L, 240 120 ,
423.39

0 1400

2 00.00 2
Quarter(} RMR x100
: 9
1,572.80

0 k-
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Meters

Meters show performance progress. Unlike gauges, the needles colors do not carry
significance. In the example below, the yellow needle indicates that only 71 out of 586
service tickets have been scheduled. The green needle indicates that O are in progress.
Meters are a great way for management to know when to respond when performance is
not as anticipated.

et
[ tEI i}

Service Activity

4 - 590

Scheduled In Progress

= Total Open Tickets: 586
Scheduled: 71
In Progress: 0
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Drill Down
RMR Attrition Chart (by Branch) e
Sum of RMR by Month Users can drill down into
5000 1 3 chart data by clicking on the

“Detailed Report” button to
further anaylze the
information.

($250.00)

(5500.00)

Amount

(5750.00)

(51,000.00)

(51,250.00)

TS » X AL
O SR VR ot AR R T
O N a NG N NN N N
AP PR AP VR APAPADAD AP

Garden State Ml PSSST

DETAILED REPORT

ABM Security

INFO

The chart will re-open in a new window offering filtering options to further granulate the
data. Dependng upon the subject matter of the visualizations, filters such as branches,
types of invoices, range of dates, etc. will be provided.

RMR Trending
Start Date
12 Months Trailing 212015 Refresh
This Year E

175k 4k

150k 3k

125k 2k
Z
100k 1k @
x E
= a
x o]
b I I I I I I N
a
@
i

50k 1k

25k -2k

Ok -3k

Feb"15 Mar'1s Apr'1s May'1s  Jun"5 Jul'1s Aug'1s  Sep'"s  Oct™i Nov'1s  Dec'15  Jan'16
RMR in Force Adds Cancels

Depnding upon the subject of the visualizations, further drill-down may lead to an
analysis grid. The list of visualizations definitions in this document include information
on whether an Analysis Grid is available for each visualization.
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Analysis Grid

An analysis grid enables the creation of new columns with custom calculations, ability to
hide/sort columns, filter data, add new groupings, add charts, and peform aggregations
using advanced functions. Analysis grids are a powerful tool. Analysis grids may be
exported to Excel, .csv, or .pdf format.

Cancels

| Retum o Trending | | Show RMR | | Show Adds |

] 7 al
Formuia | T Fater | o] jusa Gt

RO

| Refresh Data | Save Layout | Restore Layout | Reset Layout |

Exon [Exea) s 0r)
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Reports

Several of the dashboard Visualizations are also available in the form of a report. The
advantages of a report over a visualization is saving space on the dashboard as well as
the ability to immediately drill down into filtered data.

When a report is selected from the list, a new window will open containing the graphical
depiction (if available) and the ability to immediately drill into the data. Some reports
display the graph and a list of customers making up the totals while others go
immediately to an analysis grid. The list of reports may be displayed clicking on the
“‘Report Menu” button on the dashboard header. Reports you create will be at the
bottom of the report list.

Report™ - ! T B

12 Month Income Analysis
AP Aging
AP Checks
Branch Aging
Credits by Reason
Most Ordered Parts - Monthly Breakout
RMR Analysis
RMR By Key Data
RMR Trending

iy Sales by ltem Type

sjate Sales by Salesperson \

arden
Dashboard Setup xw
Time At Status Job Revi

n Cly:
Alarm

M Brian Stiydesky Il Matthew R Sq
Ml Mark V. Cytar Roberta Ash

Report Filtering Options Sales by Salesperson

E]  Emome 12313015 1 Refresh

i (] soe s

100K

Hofmman, Stewe 1

Installs
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Unlike Visualizations, reports can also contain hotspots where data appears in dark blue
indicating that it can be drilled into further:

This Month Job, Service, Cycle, Other misc ¥ Start Date 112018 B Enapae

11312016

WWoww

Credits by Credit Reason

= [ Refresh | [ Showltem Type Detail |

Credits By Reason Customer Appeasement For Type

Credit Number  Credit Date Amount Type Branch_Code  Category_Code Customer
Clicking on these T T o — - — omnis. crnen,
produces further
drill-down | 7T USR016 4250 Serviee Ranier Serviee HERD
ppenheim, Fred
) . ) 7002388 - Swartz,
. 505029 11252016 25106 Service Ranier Service >
Credits By Reason Fred
505253 12016 131.04 Otner Nise Ranier Service BUE-ELED
4.289.55
508319 a0t 500 Service Ranier Service 7200031 - Thibau,
116.92 -
508257 M12016 8500 Service Ranier Service TR,
4,865 65
505209 1i52018 45625 Service Ranier Service TEEETED
l=0s087 1287016 12600 Cyele Ranier GBA AR
229.00 508321 1182016 8020 Ccycle Ranier Gaa 1‘5‘555“5- Kiesh,
soz322 1182016 108.00 Cyele Ranier =78 e e
508320 Ne018 47424 Cyele Ranier =73 Bl /=
53051 12812016 37081 Cycle Ranier G8A pe s S
 14,627.64
505323 1nszote 5700 Cyele Mokinley Gaa e Tom
s0c026 112802016 20.00 Cyele Ranier =78 PRI
Acctg Adjustment Billing Error Clear Balance [ Customer Appeasement
H Inataliation Ertor [ giling o ppe 509077 2112016 15000 Cyele Ranier =73 B
S——
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Launching SedonaDashboard

Within SedonaOffice

SedonaDashboard may be launched by-clicking on the icon for SedonaDashboard from
the Main Application Menu Tree. SedonaDashboard will take up to one minute to
initially load.

e%donaﬂ]ﬁice
File Edit View SedonaOffice Customer Cuery Tools Window Help

RmEO GRS DB =il @ || D@ |=
SedonaOffice n
ESeduna Security

Client Management
Accounts Receivable
General Ledger
Accounts Payahle
408 Inventory

Job Management

: % Payroll Interface
g Point Of Sale

@ Sedonalashboard
TERD Tanage
4 SedonaSetup
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Remotely

At the time of installation, SedonaOffice Support will provide information on the specific
website to be used to gain remote access to SedonaDashboard. Users will login to the
website provided using their SedonaOffice username and password. This will bring

them directly into their dashboard.

SedonaOffice WebLogin

p—
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Designing the Dashboard

Adding Visualizations

SedonaDashboard offers pre-defined Visualizations depicting specific metrics in the
form of charts, graphs, and reports. When the dashboard is launched for the first time,
a list of Visualizations will be available for selection. Scroll through the list to find the
specific Visualizations for your dashboard. Click the “Add” button next to each
visualization to be displayed under the first tab. Once these Visualizations have been
selected, press the Done key in the bottom right-hand corner of the screen. The
number of Visualizations chosen will dictate how long it will take to load and display the
Visualizations due to the number of calculations being done simultaneously.

In the example below, the RMR Trending Chart and the Sales By Type This Month
Charts are selected for display. The Sales By Type Chart automatically overlaps the
RMR Trending Chart in the first position. Position the cursor in the blue title bar and
(using the left mouse button) drag the visualizations to the right and drop it to appear in
a new position on the dashboard. This step must be repeated for each new visualization
added.

New Tab {53 @l

| Sales By Type

Using the left mouse button, drag and drop
the second panel to the desired position on

Sales by Iltem Type the dashboard.

65,027.33 ~, 13,222.32
4,454 .61 41,266.74
694.25

_— B81817.25

20264597 68,378.99
9,107.05

197.52

M Labor Parts & Materials
Parts and Labor Combined Recur - Lease
Recur - Monitoring Recur - Other
Recurring Answering Services [l Recurring Guard
Recurring Inspection Recurring Service Contract
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NewTabiSh @l
RMR Trending Chart 8% sales By Type
Sales by Item Type
250K 2K
65,027 33 r 13,222 32
200k 1k 445461 | 4126074
694.25
8 150k Ok § _— 81,817.25
<] o
(' =
£ =
m g
Z 100k -1k 3
& 202,645.97 2 (TR
9,107.05
50k -2k
197.52
o = M Lab [ Parts & Material
D50 0 0 b b b b b b BB abor al nals
S NSRS Parts and Labor Combined || Recur - Lease
* ) Qﬁ 5\ 3 3 ) QOO Y s Recur - Monitoring [ Recur - Other
« TP Vet 0N [ Recurring Answering Services Il Recurring Guard
™ Recurring Inspection [ Recurring Service Contract
RMR in Force Adds Cancels

All new visualizations start in the upper left corner and then can be dragged by their title
bar to the desired location on the tab.

ﬁ Customer Display SedonaDashboard SedonaAnalytics www.SedonaOffice.com Report Menu Exit SedenaDashboard
. L= =
Main Tab™  Sales
RMR Trending Chart
Amount by Branch_Code @ AP Checks
£0M
125 L
400
_— £
100k ™ £
< 20m
E
g x &
5 H
L a oM
= o Garden State All Poi curity
£ s ™ 2 PSSST . n State/IT Sales
8 Homeguard Alarm Systems Garden State /Hoiboken
- ARM Security
2 * Branch_Code W Michael Adsh B American
M Affiliated Central I Marilyn Clymore
. Garden State Fire & Security Alarm Ce., Inc.
% - AP Aging Bar Chart & I Brian Strydesky M Matthew R Scherf
B o o e A B Mark V. Cutar B Roberta Azh
R R ) 125K M Eastern Distributing M Adrian M Frazier
&g SRS S e
& I 100k B
RMR in Force Adds Cancels Difference Service Activity &
Job and Service Counts By Status @ e e °
Deseription Count (LI ' '”
Completed 7 50k
Open waiting on Cust 1 \.
Job Complete 7 25K LS o)
Job is now complete 1 Scheduled In Progress.
Marilyn to Complete Job 3 = Total Open Tickets: 269
Ok Scheduled: 51
Prewired waiting to final 1
In Progress; 1
Reversed 3
WAITING ON DEPOSIT 12 2
Credit Current  31-60 1-30 6190 Over%0
WAITING O SIGNED

Page 23 of 29



2018 SedonaOffice Users Conference

Dashboard 2

Removing Visualizations

Renaming Visualizations

NewTab NewTab®
RMR By Key Data @  RMR Attrition Chart (by Billing @ Service Profit Loss Chart (with Q ¢
Key Data Monthly Cycle) COMY/RES Split) Renam:
Cycle Annual 20,236.36
C:de Semi-Annual 228593 Sum of RMR by Month Ticket Profit-Loss Result U ]vl
Cycle Quarterly 88,202.47 $0.00 FERETENENER K :
Cycle Monthly 5331.69 3 $15,000.00
Branch A8M Security 408.35 2 ($500.00) H
Branch All Points Security 184.48 3 z IYANEREY T
Branch Garden State 112,006.37 < ($1,000.00) £ (10,000.00) AN REAKARS
Branch Garden State/IT Sales 0.00 7| &‘@g{%‘ﬁb\ ;‘gf:i‘g%%‘@%\
Branch PSSST 3457.25 ($1,500.00) i:g\ A \)(\)\% Rl (,{\ PR ey
Masters vs Subs ~ Masters 40.00 W
Masters vs Subs ~ Subs 116,016.45 %&ﬁ\%&m RES - No Charee Ticket
Alarm Company ~ * Amcest 800-632-7370 23.00 Month :Ez : 1::::: 2:::;:: e
Alarm Company ~ Access 205.35 COM - No Charge Ticket
Alarm Company  Affilated 11188715 PV ® M e [
Alarm Company ~ Alarm.com 2025 -
Alarm Company ~ Amcest 96.45 INFO DETAILED REPORT
Alarm Company ~ Cancel 902.14 INFO DETAILED REPORT
Alarm Company ~ CCTV 34575
Alarm Company ~ Local 242.53 . M
R oy 12 Month Income Analysis Chart et
Alarm Company ~ N/A 77412 500k
Alarm Company ~ Pd 22.10 o I
Alarm Company ~ Pending 565.26
Alarm Company ~ Sentry Net 301.20 o DI | DI DI |:| Om DI [Il Dl ==
Alarm Company ~ STARLINK 1575
Alarm Company ~ Suspend 30.50 Sl - o - . - Q Q a
Alarm Company ~ Un Bch 0.00 Qx“ N3 %@ Qw“ S A 3 S S
» ¥ W L4 & i £ & ¥
Accounting Period
INFO DETAILED REPORT
Income Il Other Income I ) M Other Cpere B CostofGoods

Individual
Visualizations
may be
removed by
clicking on the
@ jcon next to
the title of the
visualization
and selecting
the option
Remove.

NewTab NewTab®
RMR By Key Data & RMR Attrition Chart (by Billing & Service Profit Loss Chart (with &
Key Data Monthly Cycle) COM/RES Split) e )
Cycle Annual 2023636 . .
Cycle o — 228593 Sum of RMR by Month Ticket Profit-Loss Result Reore
Cycle Quarterly 88,202.47 50.00
Cycle Monthly 5331.69 m% $15,000.00
Branch A&M Security 408.35 2 ($500.00) H
Branch All Points Security 184.48 3 2 " 11 1
Branch Garden State 112,006.37 < ($1,000.00) & o < N <
e AR AR
Branch Garden State/IT Sales 0.00 b%%b\g\“\ Roblodlore N
Branch PSSST 3457.25 (81,500.00) % AR %;\%b}( n AEBREE W@wﬁ?\i:@@\&»
Masters vs Subs ~ Masters 40.00 %\Q zﬁ*@%ﬁkﬁ\ A o
Masters vs Subs ~ Subs 116,016.45 w“&%\;%%m“ RES - No Charge Ticket
Alarm Company  * Amcest 800-632-7370 23.00 Month RES - Ti:ket Shnw\‘ng a Lnss.
RES - Ticket Showing a Profit
Alarm Company ~ Access 205.35 COM - No Charge Ticket
T s Pome e o T o e e
Alarm Company  Alarm.com 2025
Alarm Company ~ Amcest 96.45 INFO DETAILED REPORT
Alarm Company  Cancel 902.14 INFO DETAILED REPORT
Alarm Company ~ CCTV 34575
Alarm Company ~ Local 24253 ~ -
e E——— 2090 12 Month Income Analysis Chart
Alarm Company ~ N/A 77412 500k
Alarm Company ~ Pd 22.10 ok I
Alarm Company  Pending 565.26
. 00 On on 0N ow Of On fm .
Alarm Company ~ STAR LINK 15.75
Alarm Company ~ Suspend 30.50 oL " o N o o o " T 2 n
Alarm Company ~ Un Beh 0.00 \é@“ \swb v‘@’@ LFQ@ (9\9 e@ﬁ . 42 \éy“ dy@ B e
Accounting Period
INFO DETAILED REPORT
Income Il Other Income Il Exﬁer\se Il Other Ex:er\se Ml CostofGoods
The pre-defined Visualizations that come with SedonaDashboard have already
been given names. Each User may choose to hame a specific visualization
differently on their dashboard. To rename a visualization, click on the & next to the
title and select Rename. Enter the new name of the visualizations in the title and
press Enter.
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Tabs

Renaming a Tab

New Tab New Ta @
Add from Visual Gallery
RMR By Key Data Change Layout RMR Attrition Chart (by Billing & Service Profit Loss Chart (with &
Key Da Cycle) COM/RES Split)
Cycle Annual B T i i
3 emove A Sum of RMR by Month Ticket Profit-Loss Result
Cycle Semi-Ann
Cycle Quarterly 88,202.47 $0.00 FEEERENNENEEIRRNE: . TOtalSw "
o) E > o oo e
Cycle Monthly 5331.69 2 2 $15,000.00 % oS
Branch A&M Security 408.35 2 ($500.00) 2 ] %
3 -
3 = ISRRENY N L
Branch All Points Security 184.48 g £ (510,000.00) |
Branch Garden State 112,006.37 (51,000.00) ANRCRE & @5\5 < ﬁ°°5"\v°%§%‘} Aé,?%\é@
Branch Garden State/IT Sales 0.00 P 3 b}°\ NS CNS \\\
' E SRS
Branch PSSST 3,457.25 ($1,500.00) AU APAABARARR v Mot
& vion!
Masters vs Subs  Masters 40.00 é;o ﬁf\“% W’ﬁ\%w
SERRRER
Masters vs Subs  Subs 116,016.45 A PRI RES - No Charge Ticket
Alarm Company  * Amcest 800-632-7370 23.00 Month RES - Ticket Showing a Loss
RES - Ticket Showing a Profit
Alarm Company ~ Access 205.35 COM - No Charge Ticket
" A HQ HM HS Ml COM - Ticket Showing a Loss
Ao Sy Al UUHETER I COM - Ticket Showing a Profit — Net Result
Alarm Company  Alarm.com 20.25
Alarm Company ~ Amcest 96.45 INFO DETAILED REPORT
Alarm Company  Cancel 902.14 INFO DETAILED REPORT
Alarm Company  CCTV 345.75
: : i

Folder tabs are used to organize Visualizations or otherwise define a view. For
example, the RMR Trending Chart and RMR By Key Data Chart might be held
on the tab entitled “RMR” whereas Visualizations depicting sales would be found
under a different tab name.

To rename a tab, click on the ¥ in the tab and select the option “Rename Tab.”
Type the new name of the tab in the space provided and press Enter.
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Adding a New Tab

12 Month Income
Twelve month view
Add
12 Month Income Analysis Chart
Twelve month view of income versus expenses in a stacked bar graph

Add

AR Aging Bar Chart
Bar graph of current AR Aging

Add

AR Aging
AR Aqing In text only format

To add additional tabs, press the ‘@l button next to the first tab. A new
tab is added (in the shaded background) and the Add Visualizations list
appears for the selection of Visualizations to be added under the new tab.
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Removing a Tab

New Tab  New Tab
Add from Visual Gallery
RMR By Key Data Change Layout
Key Dal  Rename Tab

Cycle Annual

Cycle Semi-Ann

Cycle Quarterly 88,202.47
Cycle Monthly 5,331.69
Branch A&M Security 408.35
Branch All Points Security 184.48
Branch Garden State 112,006.37
Branch Garden State/IT Sales 0.00
Branch PSSST 3,457.25
Masters vs Subs  Masters 40.00
Masters vs Subs  Subs 116,016.45
Alarm Company  * Amcest 800-632-7370 23.00
Alarm Company  Access 205.35
Alarm Company  Affiliated 111,887.15
Alarm Company  Alarm.com 20.25
Alarm Company ~ Amcest 96.45
Alarm Company  Cancel 902.14
Alarm Company  CCTV 345.75

\ A s

RMR Attrition Chart (by Billing &
Cycle)

Sum of RMR by Month

$0.00

($500.00)

Amount

(51,000.00)

hE
3 4

(51,500.00)

R

Month

A HQ EM NS

INFO DETAILED REPORT

Service Profit Loss Chart (with &
COMY/RES Split)

Ticket Profit-Loss Result

$15,000.00 %7z ere % 5

Profit-Loss Sum

($10,000.00) ITPITiF PRl

(qﬁﬁ- S, % A L, (3

b%%b\gs‘-‘\ &&vﬁﬁ%\b :E\fg% :
B

Month

RES - No Charge Ticket
RES - Ticket Showing a Loss
RES - Ticket Showing a Profit
COM - No Charge Ticket
Il COM - Ticket Showing a Loss
Il COM - Ticket Showing a Profit — Net Result

INFO DETAILED REPORT

To remove a tab (and all of the Visualizations within it), click on the %% next to the
name of the tab and select the option Remove Tab.

The user will be prompted to confirm their intention to remove the tab. Once the OK
button is clicked, the tab will be removed.

Remover? Are you sure?

Cancel

o |
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Changing the Layout of Visualizations

a Customer Display SedonaDashboard SedonaAnalytics www.SedonaOffice.com Report Menu Exit SedonaDashboard

o)

NewTab New TabZ

Add from Visual Gallery

RMR By Key Data E Change Layout RMR Attrition Chart (by Billing 5 Service Profit Loss Chart (with
Dat{ Rename Tab Cycle) COM/RES Split)

An

PeoveTah Sum of RMR by Month Ticket Profit-Loss Result
$0.00 . . Totals,
2 $15,000.00 L R

R LR

. (ss00.00) &

3 (510,000.00)

£ & R
SR

< (51,000.00)

e

(51,500.00) SRR RS PR RS
R Moath
ST .
Honth 2 i

WA HWQ EWM NS B COM - Ticket Showing a Losz
I COM - Ticket Showing a Profit — Net Result
INFO DETAILED REPORT

INFO DETAILED REPORT
20.25

The default visualizations layout is free-form enabling the user to place
Visualizations anywhere within the dashboard. In the event that columns
are needed, instead of the free-form format, the layout of the dashboard
may be changed.

To change the layout, click on the % next to the name of the tab and select
Change Layout.

1

The user may select to have up to 8 columns of Visualizations per tab.
Select the appropriate number of columns for display within the tab. Select
the radio button indicating whether uniform column widths should be set for
all columns, a wider column should appear in the first column, or the last
column should be the widest. After the appropriate selections are made,
press the Done key.
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The Visualizations are now depicted in defined. The user may drag and drop the
Visualizations into any of the columns.

NewTab NewTab”
RMR By Key Data @  RMR Attrition Chart (by Billing Cycle) @  Service Profit Loss Chart (with COM/RES Split) &
o Dwn Mol Sum of RMR by Month Ticket Profit-Loss Result Totals
Cycle Annual 20236.36
Cycle Semi-Annual 228593 so.00 $15,000.00
Cycle Quarterly 88,202 47
Cycle Monthly 533169 (5230.00) $10,000.00
Branch AEM Security 408.35 13
Branch Al Paints Security 184.48 4 3500000
Branch Garden Siate 11200637 y (8000 5
Branch Garden State/IT Sales 0.00 z 5 50.00
Branch PSSST 3457.25 T (ers000) “
Masters vs Subs  Masters 40.00 (55,000.00}
Masters va Subs  Subs 116.016.45 ¥
$1,000.00) i’ 5
Alarm Company  * Amoest 800-632-7370 23.00 g - (510,000.00}
Alarm Company  Access 205.35 2 B R R R
Alarm Company  Affiliated 11188715 ($1,250.00) '@“—P&'@B@m@h'ﬁ‘b@ Pt ‘h‘ﬁa'\b’\’\-&(‘
Alarm Company  Alarm.com 20.25 \‘f;;q':: étb"i\; gb:e{bs‘: \!'#j‘d"\‘ eﬁ;;,{;\ \fi“"i‘n’:“ G Wanth
Alarm Company  Amcest 96.45 B S S S
Alarm Comgany  Cancel 30214 Menth RES - No Charga Ticket M RES - Tickat Showing a Loss
N RES - Tichet Showing a Prefit 1 COM - No Charge Ticket
Alarm Company ~ CCTV 34575 I COM - Ticket Showing a Loss Il COM - Ticket Showing a Profit
Alarm Company ~ Local 24253 Wi WQ EM Es — Net Result
Alarm Company  Monital 624.90
Alarm Company  N/A 77412 INFO DETAILED REPORT INFO DETAILED REPORT
Alarm Company  Pd 2210
Alarm Company  Pending 565.26 . N
e - 12 Month Income Analysis Chart &
Alarm Company ~ STAR LINK 1575 o
Alarm Company  Suspend 3050
Alarm Company  Un Beh 0.00
200% rh ’_. 0 |'|
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