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SedonaOffice now contains OPT buttons 
throughout the application for quick 
access to OPT dashboards and modules.  
Each button will bring you to a page 
that shows you specific and 
customizable information relevant to 
the area you launched from.  

Expanded SedonaOffice Integration

Quickly switch back and forth between 
applications as well, you can now open 
customer, site, system, and many other 
records in SedonaOffice directly from 
OPT Web Services.
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OPT has created a module to allow you 
to quickly and accurately compare each 
of your vendors bills with your accounts 
in SedonaOffice.

Protect your profits by reconciling your 
bills more frequently then ever before!

Service Reconciliation Module (SRM)
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Customers at Risk cases allow you to 
manage potential customer issues before 
you risk losing the customer.  Assign users to 
a case to receive notifications and updates.  
Escalate to a service ticket or sales lead.  All 
details are reported back to SedonaOffice.

Customers At Risk (CAR)

Create Customer at Risk case 
tasks or general customer tasks 
for items that need to be 
completed.  Assign a user to the 
task and they will receive 
notifications reminding 
them when it is past due.

Customer Task Management
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OPT now offers a convenient process to 
use an Avalara Tax Sheet to load and 
assign SedonaOffice tax groups.

Current tax rates will be loaded into 
each tax group and the correct tax 
group will be assigned to new accounts 
based on a zip code lookup.

Avalara Tax Module (ATM)

If more then one possible match was found then the correct tax 
group can be selected in OPT Web Services.

SedonaOffice tax groups are only loaded as new customers go 
online that are covered by those tax groups.
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Net Promoter Score (NPS) - Dashboard


