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What Is SedonaSync?

SedonaSync

Events

Emailed Alerts
and Reports

Alerts and Reports takes data
collected from queries and
compiles all of your information
with optional attachments or
graphs, and then emails the
finished product to the end-user.

Actions and
Workflows

Actions uses scripting to make changes
to your data, or insert new data, based
on predefined conditions within your
databases. This scripting allows you to
create, import, or even export data to
or from SedonaOffice and to integrate
to other applications.




SedonaSync Modules

« SedonaSync Alerts Module

— This module allows you to connect and retrieve data from your
company’'s databases, and then email it to your recipients.

« SedonaSync Reports Module

— Reports affords the creation and delivery of content rich reports,
such as PDF Service Tickets, Invoices, and Statements.

— Create and attach Simple Charts and Graphs to your events.

« SedonaSync Actions Module

— Actions allows you to manipulate your data by scripting changes
based on conditions defined in SedonaSync.

— Export and Import data to or from SedonaOffice and other data
sources as well.

— Integrate to other applications by using database scripting.
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SedonaSync Alerts

« With Alerts you can create virtually any
notification based on data within
SedonaOffice.

« Compare data within any database to
monitor changes that could identity
possible issues before it's too late.
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SedonaSync Reports

* SedonaSync Reports in conjunction with Crystal
Reports allows you to create complex reporting and
get a grip on your big data while freeing up your staff
from continually compiling information as it changes.

* One popular example is Email Invoicing and |
Statements. Using reports, SedonaSync can build the
Invoice or statement and export it as a PDF.

* Now with the added “Charts and Graphs” function you
can add visual elements to your sync events to help
you understand your data.
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The following is your daily financial flash report for 1/9/2015

TOTAL OF TODAY'S DEPOSITS: Cash - BOA* $0.00
* DEPOSITS WEEK TO DATE: $0.00
* DEPOSITS MONTH TO DATE: $75,874.43

* DEPOSITS YEAR TO DATE: $75.874.43
THERE IS CURRENTLY $246,453.33 IN UNDEPOSITED FUNDS

TOTAL OF TODAY'S PAYMENTS: Cash - BOA* 50.00
* PAYMENTS WEEK TO DATE: ($305.32)
* PAYMENTS MONTH TO DATE: (3236.33)

* PAYMENTS YEAR TO DATE: ($236.33)
THE CURRENT VALUE OF INVENTORY IS: §1,642,087.16 WHICH IS UP 54,096.16 FROM YESTERDAY'S §1,637,991.00

ACCOUNTS TO BE CANCELED THIS MONTH: 27
* REDUCTION IN RECURRING FROM CANCELED ACCOUNTS: $1,020.28
* BALANCE OF CONTRACT DUE FROM CANCELED ACCOUNTS: $11.415.91

NEW SITES ADDED THIS MONTH: 44
* ACCOUNTS ALREADY BEING BILLED RMR: 25
* ADDITIONAL RMR FROM THOSE ACCOUNTS: $419.42

RMR Totals by Customer Type as of 1/9/12015 7:00:22 PM

[UL. Customer $33,018 +

Select Security

| Residential $155,545 -

{Enployes $233)
“Ainside Sales 51,157




B This Year
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@ Last Month B This Month
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SedonaSync Actions

« Create Workflows and new functionality, by using SQL
INSERT, UPDATE, DELETE commands or EXECUTE
stored procedures to import data or run functions.

« EXport to .csy, .txt, .xml (Excel) by using write-to-file.

 Create Dashboard Metrics by building KPI data and
writing it to an .xml or .html file on a webserver to
create a real time dashboard.

« Use VB.Script to build a REST API connector to
integrate 3" party products such as FormStack and
Saleforce.com.
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4 » M |_LTT Master List

LTT Commercial Fire.

08/24/2014 13895
r

"LTT Medical PERS

Late To Test Customers - Select Security
(Advanced Excel Worksheet Attached)
Select Security 1/9/2015 5:47:57 AM
2153 792 %1759;_ Honeywell Vista 15 | 24 Howrs | 01/09/2015 ABC Plumbing 123 Main Street Lancaster, PA
2167 | 2167- )
7198 7198 01/09/2015 MM Smith 1 Back Road Bardstown, K'Y 40004 | Bardstown, KY
2153 730 %}1_;%}_ Honeywell Vista 1|
Panel ASET INTVL LTT Since  Custom Site Town  Customer Email Owver 90 Owver 120 Branch
135000 | 1235- ratsacps |[BEM Honeywell Vista 15P ¥ 168  01/08/2015 16857 Radcliff " gp3gaa’ $0.00 Bardstown, KY
0999 e Alarm.Com IP (Surguard) ¥ 720 01/06/2015 617 Harrisburg yokoth@aol.corr' $49.99 " $99.98 Lancaster
2153 | 2153- | Honeywell Vistallf} N 24 01/05/2015 18096 Bowling Gree " 5000 | $595.87 Bowling Green, KY
2048 2048 128FB S Alarm.Com IP (Surguard) ¥ 720 01/03/2015 8736  Dallas i s0.00 © $48.71 Dallas
2153345 | 2153- | Honeywell Vist MW Honeywell Vista 15P N 168  01/02/2015 16949 Elizabethtow i $29.95 $29.95 Bardstown, KY
0345 128FBP [R5 Y 720 01/01/2015 18115 Bowling Gree i $0.00 $7.30 Bowling Green, KY
2157 | 2157 | pymveoo pandil DSC 1832 Y 720 12/30/2014 10760 Towanda $0.00 $239.48 Williamsport
3163 3163 M pers with Voice Comm ¥ 720 12/27/2014 11876 Meadville $0.00 $6.09 Franklin
2096 150 2096- il Honeywell Vista 20P ¥ 720 12/25/2014 3922  Manheim 50.00 $225.00 Lancaster
0150 DMP XR20 vy 168 12/23/2014 12706 valley City $0.00 424,698.2: Medina
15712 | 2157- | RADIONICS, [BEN Unknown Panel Type ¥ 720  12/05/2014 8399  Cleveland He $97.04 $0.00 Medina
0014 UNKENOWN DS 7400Xi Pl ¥y 24 12/02/2014 8603  Port Clinton $96.74 $0.00 Medina
2153 | 2153- | Morse/Optex 824BEN Moose 7X400 Panel Y 720 11/29/2014 11766 Effort $237.60 $0.00 Stroudsburg
L e Jamd 5 Yy 720 11/29/2014 18216 Smiths Grove $84.31 $0.00 Bowling Green, KY
2153 2153- Edwards STI [SE 2 Gig IP ¥ 11/28/2014 "15046 wilkes Barre $0.00 $44.99 Stroudsburg
8043 8043 Scantronic  |BFH Honeywell Vista 20 ¥ 11/06/2014 17474  Steelton $60.00 $0.00 lancaster
RGN First Alert 110C ¥ 10/23/2014 12908 Medina $92.36 $92.36 Medina
SENFALGRCPS Y 10/22/2014 6378 East Stroudst 530.97 50.00 Stroudsburg
wil Alarm.Com IP (Surguard) Y 10/06/2014 '8713  Dallas 554.12 $54.12 Dallas
P28 DSC 232 Version 1.0 N 10/04/2014 9200  Oil City $80.25 $0.00 Franklin
“FM Pers with Voice Comm ¥ 10/02/2014 579 il City $32.25 $0.00 Franklin
“EN DMP XR200 Panel Y 09/16/2014 12706  Valley City $0.00 | $24,698.2 Medina
720 DMIP XR20 Panel Y 09/15/2014 12910 Medina $0.00 & $133.48 Medina
b5l DSC 232 Version 2 ¥ 09/11/2014 10196  Oil City $75.00 " $0.00 Franklin
il 2 Gig IP ¥ Frankfort

$39.99 Louisville




SedonaSync Demo

« Step 1 — Create Application
— Select Connection Method

« Step 2 — Create Query
— Select Tables
— Link Tables
— Select Columns
« Grouping
e Custom Columns

— Select Sorting
« Message Break

— Select Filters

* Define Parameters
— SQL Tab

« SedonaOffice Query Builder Import
— Preview




SedonaSync Demo - Query

4 KnowledgeSync - Application Events\SedonaOffice 2018 Users Corfereru:e\(hler..-
| File Edit Help

| & save and Ciose i Saveand New | 3 Delete | 4 Previous ~ W Next -

Guery Descnption: Appointments = Days Out

Description | Tables | Links| Colurns | Seeting] Fiters| Sub Fiters| 50L] Preview|

Irbarmal 1D number: Igg
Wuery Description: & ppaintments 3’ Daps Out
Display Description: |4 ppainiments ' Daps Out

[ Achve

Histary
Item created by |K nowledgeS pnc Event Manager
Ibem created o [1/20/2018 4:22:35 &M
Item last changed by |OPT-DEMO: Administrater
Item lzst changed arc  |1,20/2018 4:41:52 &M
Motes:

Mext »» Cancel




SedonaSync Demo - Tables

‘# KnowledgeSync - Application Events\SedonaOffice 2018 Users Conferenceh(hler_-
File Edit Help

| [ save and Close fi Save and New | ¢ Delete | 4k Previous = 4 Next -

(uery Dezcaption: Appointments %' Days Out

Available Tables:

dbosccount_Period_Summarny ~
dboAccount_Reconciiation_Log I
dbiob|amFF

dbo.alamnffl

dboalamnf2

dboAllCredis

dbosLMaillo

dbo.AsLNamedddress

dboALUseDet

dbosP_ADI |nvoice_Data

dboaP_Check

dbodP_Check_Ewpense

dboAsP_Check_|mvoices

dbotP_Check_Parts bl

Audd Table >

Selected Tables:

dboAR_Customer_Site -
dboutR_Customer_System — ¢- Remove T able
dbo 55 _Priority

dbo 5% _Froblem
dbo.5W_Semvice_Tech
dbo.SY_Service_Ticket
dbo 5% _Service_Ticket_Dizpatch ™

¢ Back, Mt 55 Cancel




SedonaSync Demo - Links

4 KnowledgeSync - Application Events\SedonaOffice 2018 Users Conference\Quer.. L.
File Edit Help
[ save and Close i Save and New | P4 Delete | 4 Previous = <9 Next =

[uery Descoption:  Appaintments = Days Out

dudd Table Link... |
T ables Linked T ogether |
T sble Mams Linked to Table Mame | Column Name | Linked to Colurin Mame L
B | dbe.SY_Service_Ticket_[| dbo.5V_Sewvice_Tech | dbo.SY_Service_Ticket_Dispi| dbo.5V_Service_Tech.Servi| Ly
dbo.SY_Service_Ticket [ dbo.5V_Service_Ticket | dbo5Y_Service_Ticket Dispi| dbo.SW_Service TicketSen| L
| |dboSY_Service_Ticket | dbo.5W_Problem doo.5Y_Service_Ticket. Proble| dbo.5%_Froblem Problem_Id| Le

dbo 5% _Service_Ticket
dbo.SY_Service Ticket
dbo AR _Customer_Systen
dbo SY_Service_Tech

doo.55_Prionty
dooAR_Customer_Spsh
dooAR_Customer_Site
don. 5 _E mployes

oo 5% _Service_Ticket Poont
doo5Y_Service_Ticket Custa
dooAR_Customer_S patemn Cu
don 5% _Service_Tech Emplo

| dbo.55_Priorty. Priority_|d

| dbo AR _Custorner_System.C

| dbo. AR _Customer_Site. Cust
dbo. 5% _Emplayes Employes

c

|

[ 1 would like to mansly input the table linking,

- Rlemove Link I

i
L
L

2

<¢- Remove A0 Links |

<< Back, |

MHest >

Cancel |




SedonaSync Demo - Columns

'3 KnowledgeSync - Application Events\SedonaOffice 2018 Users Confavemeh{mer..-

Eile Edit Help
[ save and Close fid] Save and New | P Delete | 4 Previous = W Next =
Query Descoption:  Appointments ' Days Out
Description| Tables| Links Columns |Snm'ng| Fiters| Sub Fiters] S8L| Previev |
Avalable Columng to Queny:
dbo &R _Customer_Site dddress_1 ~ Add Calumn ta Queiy-»
dboﬁH_Eustmner_S!te..-’-\ddmsj ]
dbouAR_Customer_Site Address 3 — Add &l Columne to Query->>
dbo AR _Customer_Site Branch_|d
dboAR_Customer_Site, Business_Mame ™ Add Calculated Column to Queery...
Guemy Columns Selected
Colurmn Hame 5 elected Calumn Type I Customized Mame Urique «
|| dbeS5_Prarity. Descrption Marmal | Description I
| dbo.5V_Service_Ticket CustomerComments Marmal | CustomerCamments [
|| dbo.5%_Employee First_Mame + "' + dbo. 5%, Marmal | Tech r
dbo SY_Service_Ticket Auto_Makify Marmal Aato_Matify r_
dbo SV _Service_Ticket_Dispatch, Schedule Marmal Schedule_Time N
dbo.SY_Service_Ticket_Dizpatch. Dispatch_ Marmal Dispatch_Id =
b | DATEDIFF(DAY (% Curent Date Time?) db|...| Mormal D apzOut r
dbo SV_Service Tickel Service Tickel_|d Marmal Service_Ticket_|d N
]| »+
<-Remove Colurnm fram Query [ <4-Remove All Columing frorm Guery |
[~ Retwr DISTINCT Rows of D sta Only
<< Back | Mest »» Cancel |




SedonaSync Demo - Columns

B SedonaSync - Calculated Column Editor E@ﬂ

Double-Click on available columnz and/or calculations to select or edit Workbow manually:

Calculationz to perform [sglserver]:

CHARIMDER - Retun the location of a stnng n a database column
COMWVERT - Change datetime column to date anly

COMNYERT - Change datetime column to time only

COMYERT - Change datetime column to time only [Milikany)
COMYERT - Change string column ta a number

COMWVERT - Change number column ta a string

COMWVERT - Change currency column to a sting

DATEADD - Add 1 hour bo today's date

lam | »

DATEADD - Add 30 minutes to today's date &7
Databaze Columns to use in calculation: Yarables to uge in calculation:
dbo AR_Customer_Site Address_1 » | #Current Year -
dbo AF_Custamer_Site Address 2 M ZlastYeark K
dbo AR_Custamer_Site Address 3 — | EMent Year® —
dbo AR _Customer_Site.Branch_Id ECurent D ate?
dbo AF_Customer_Site.Businezs_Mame ECurent Date v MMMDDE
dbo AR_Customer_Site Business_Mame_2 ZCurrent Date Timex
dbo AR_Customer_Site. Commercial ZCurrent Time kilitaryi
|| |dbo.&R_Customer_Site. Country_|d ECurrent Time Military bMaxz
dbo AR_Custamer_Site.Crozs_Street HCurrent Timel
dbo AR _Customer_Site.Cugtomer_Bill_1d T | ECurrent Hour® &7

Calculated Colurmn ‘Workbos:

DATEDIFF(D&Y, {4 Cument Date Time%) dbo.5V_Service_Ticket_Dispatch. S chedule_Time] -

ok Cancel




SedonaSync Demo - Sorting

'3 KnowledgeSync - Application Events\SedonaOffice 2018 Users Confavemehmer..-
File Edit Help

I save and Close fid] Save and New | P4 Delete | 4 Previous = 9 Next =

Query Descoption:  Appointments %' Days Out

Demiptiﬂnl Ta'hles] Lmks] Colunns r59rt_nq] Flers] Sub Filtaxl SE!L] Preview]

Ayalable Columng for Sorting:
DATEDIFFDAY, (% Current Date Time%),dbo, SV _Service_Ticket_ A -
dboAF_Customer_Site. Business_Mame 1 &.dd Colurn for Sorting-» |
dboAR_Customer_System Alarm_sccaunt —
dbo 55 _Priarity D escription .
b0 5V Problem. Problem, Code > Add All Columing for Sorting-» > |
Coluring Selected for Sorting
Colurnn Mame Sort Direchion l
| b | dbo.SY_Service_Ticket. Ticket_Mumber Azcanding
| dbo.5Y_Service_Ticket_Dispatch. Schedule_Time Azendng

<-Femave Colunn fram Sorting [

<<-Hemove All Colurmns from Sorting |

¢ Back | Mest 3 Cancel |




SedonaSync Demo - Filters

4 KnowledgeSync - Application Events\SedonaOffice 2018 Users Conference\Quer... . %]

|Eile Edit Help

|n§aveamdl:hse ie) Save and New | > Dekte 4 Previous = W Naxt ~

Query Dezciption:  Appairtments ' Dayps Out

Deactiptinnl Tal:ules] Ll'nk*:] Ealmms] Sarting  Filters ]SI.II: Filtetsl SHL] Pre'-'iawl

Ayalabla Columns to Filter:
dbo.sR_Customer_Site Address_1 ~ Audd Column b Filker-»
dbo&sR_Customer_Site sddiess 2 I
dbo.AR_Customer_Site, Address_3 Add All Columng to Filbers
dbo.&R_Customer_Site. Branch_Id
dbo.&R_Customer_Site. Business_Mame hd Add Calculated Colume to Filker...
Columnz Selected for Fikering
Coluirnr Marme lzorls | Operator | Compare Value | Type And
p ldbo SV Serdce Ticket Dispatch iz less than 1/1./1900 Ciake A
DATEDIFF[DAY "(%Curent Date 1 [ less than or equal o ? Mumber And
dbo. 5V _Service_Ticket_Dispatch [ greater than or egqual 1 {#Cunert Date | Date Ar'u:l:
dbo.5V_Service_TicketAuto Mot |is ke 5@%% Char And
] | ]
<-Remave Column from Filker | <¢-Remaove All Calumns from Filtering I If Colunn Yalues Have Changed...

<¢ Back | et > | Cancel




SedonaSync Demo - SQL

‘4 KnowledgeSync - Application Events\SedonaOffice 2018 Users Conferenoe\(hlefm-
File Edit Help |

[ save and Close fd Save and New | ¢ Delete | 4k Previous ~ 9 Next - |

(uery Descoption:  Appointments ' Days Out

Desciption| Tables| Links| Columnz| Sarting] Filers| Sub Fiers !SjJE]F'leview[

SELECT dbo.5V_Service_Ticket Ticket_Mumber A5 "'Ticket_Mumber”, dbo 5Y_Service Ticket Ticket_Status AS -
“Ticket_Statiz"”, dho AR _Custamer_Site Business_Name 45 "Businezz_Name',
dboAR_Customer_Systemalarm_sccount AS "Alam_fccount”, dbo SY_Problem, Problem_Code AS
"Problem_Code", dbo.55_Priorty D escription 45 "Desciption”, dbo.5Y_Serace_Ticket CustomerComments A5
“CustomerCormments”’. dbo. 5% _Emplopes First_Mame +*' + dbo.5Y_Emplopes. Lazt_Mame 45 “Tech',

dbo.SY Sevice TicketAuto Motify AS “Auto_Matify”', dbo.SY_Service_Ticket_Dizpatch.Schedule_Time AS
"Schedule_Time", dbo. 5V _Service_Ticket_Dizpatch Dispatch_|dAS "Dispatch_ld". DATEDIFFIDAY (% Current
Date TimeX} dbo.5Y_Service_Ticket_Dispatch S chedule_Time) &5 "DaysOut’,

dbo SV _Semice_Ticket Service_Ticket_|d AS "Service_Ticket_|d" FROM [[[[[[[doo.5Y_Service_Ticket_Dispatch
LEFT OUTER JOIM dbo 5%_Semice_Tech OM dboSY_Service_Ticket_Dizpatch Service_Tech_|d =

dbo. 5V _Service_TechSewvice_Tech_[d)LEFT OUTER JOIM dba SV _Service_Ticket ON

dbo 5Y_Service_Ticket_Dispatch.Servica_Ticket_ld = dbo.5V_Service_Tickst Service_Ticket_|d] LEFT DUTER
JOIM dbo. 5% _Problem OM dbo.5%_Service_Ticket Problem_|d = doo 5% _Problem. Problern_ld) LEFT OUTER JOIM
dbo S5 _Priority ON dbo 5% _Service Ticket Priodty_ld = dbo. 55 _Pricnty. Priony_Id] LEFT QUTER JOIN
dboAR_Customer_System OM dbo.5V_Serace_Ticket Customer_Systerm_|ld =

dbo&F_Customer_System Customer_System_|d) LEFT OUTER JOIN dbo.&R_Customes_Site OR
dboAR_Customer_System. Customer_Site_|d = dboAR_Customer_Site. Customer_Site_Id] LEFT DUTER JOIM
dbo S _E mploves OM dbo 5Y_Service_Tech.Emploves_|d = dbo. S _Emploves Emploves_ld] WHERE
dbo 5 _Service Ticket DizpatchAnival_Time < 1/1/12300' AMD DATEDIFF(DAY (% Curnert Date Time
%).dbo.5Y_Service_Ticket_DispatchSchedule_Time) <= IDATEDIFFDAY {&Cunent D ate Time

%1 dbo 5V _Service_Ticket_Dispatch Schedule_Time]11l AND dbo.5Y_Service_Ticket_Dispatch. Schedule_Time
»= {%Curent Date MM/DD A2 ORDER BY dbo SV _Service Ticket Ticket_Mumber ASC,

dbo.SY Sevice Ticket_Dizpatch Schedule_Time ASC a

I 1 weould B to marusally edit the SOL for this queny.

< Back Mext > Cancel




SedonaSync Demo - Preview

‘# KnowledgeSync - Application Events\SedonaOffice 2018 Users Conference’gfhler..-
File Edit Help
| I save and Close i Save and New | P¢ Delete | 4k Previous = 4 Next =
Qe Descrption:  Appaintments ' Days Out
Desciiption| Tables| Links| Calumne| Sorting| Filters| Sub Fiers| SOL Freview
Appointments 2 Daye Out
Ticket Mumber| Ticket Status [Business Hame Alamn_Account |Problem Code | Descripbion
3 TIEZF(SC (atlantic Point-Residence 5 ervic) 000E 2551 IBFD tedium
TIE2?(SC Ablantic: Point-F esidence Servic| D00E 2551 12F3 Medium
731965(5C ADD-Site 14 Horgeshoe Drive | O00E 2879 INFQ High
731952(5C ADD-Site 21 Randall R oad 000E 2854 INFO Highi
732225(5C [ mah, Millon C0203205 Rl Law
Ta2E14(5C ADD-Site 19 Lakeview 000E 2892 IBFO Madiurn
732741(5C ADD-Site 1 Northwille 000E 2870 INFI High
| 7Inme(sc | Lapatine, Ellen CO200840 Rl Low
| 3
4¢ Back Mest Cancel




SedonaSync Demo

« Step 3 — Create Report
— Select Crystal Report File
—Or
— Define Chart Report

« Step 4 — Scheduled Reports




SedonaSync Demo - Chart

&l KnowledgeSync - Report Definitions (Chart) x|

File Edit Help
[l save and Close | ¥ Delete | 4 Previous ~ W Next -

Chart Mame: Tomomows Appointments

Dezcription | Hiztory

Internal ID rwmber: [1 Chart Hame: |Tomarmows Appointments
Chart Type: ’h Chart 5 tyle: |3|) ;I
Chart Format: | Circular Labels ~| W MultiCalor
Dizplay this chat's numeric data point vakes formatied as: | MNumbers: n,nnn and Percent: nn j

Cuery to use for this chait (only one query is allowed for this chart type) Patameates. .. |

1-SedonaOffice 2018 Users Conference: Tomorrows Appointments by Priority, Parameters=Yes

Add Query Edit Query... Remave Query hove Lp Move Down ‘
{IDATEDIFF(DAY {3 Current Date Time&) dbo, 5V -
Waiiables [Use Double-chok to insert into field). | ={%Current Date MM/DDAYYY 2} ]
sl Current Date Timek)
Chart Title (Optional] s{%Current Date vV MM/DD )

|Sedonabifice 2018 Users Conference: Tomarows Appaintments by Prictity a¢ of (%Cuient Date Time%)

<Az Title [left vertical): JTomurrnws Appaintments by Priarity
Hebiz Title [bottom horizontal): J

Output Filename [optional): Jchaﬁ

WVerilp/Size Chat, .




SedonaSync Demo - Chart

SedonaOffice 2018 Users Conference: Tomorrows Appointments by Priority as of 1/20/12018 5:07:26 AM

Medium

High
3(38%) 3(38%)

Low
2(25%)

Refresh Data
|




SedonaSync Demo

« Step 5 — Create Event
— Using Tracking
— Select Queries
— Select Reports

— Select Files
 {attachment_files}

— Build Emall

— Write Actions
« Create File, Submit SQL, Run Program

— Define Subscribers
« Standard vs Advanced (Dynamic)
» Message Break, Subscriber Groups

— Select Schedule
— Test Event




SedonaSync Demo - Event

& KnowledgeSync - Application Events\SedonaOffice 2018 Users Conference\Events | *

File Edit Help |
=l save and Closs ia) Save and New | > Delste | 4 Previous = W Mext - |

Event Desciption; Appoimtment Remnder

Description |l§lueries] Fleport$| Fiesl l:up_l.Jl Emaill Faﬂ:] Page] ".'.-"ebl:astl I | .-“-‘-.u:li-:urtsl Subs-:ri:ler3| Scha:lule] Track

Intemal ID rurmber: |24

Event Desciipion: [Appaintrent Reminder
Lookup Key [Qptional):

Frianty (O=Highest]: |5 - |

[w Active

[~ Repeat notification for tiggered tems,
[v Keeponlylast checked recond in Monitor,

Higtany:
ltem crested by |knovdedgeSyne Event Manager
Item created aon: |'| F20/2018 422:35 AM
Item last changed by [OPT-DEMO:Administrator
Item last changed on: |'| 22072018 4:32:01 AM
Maokes:

¢ Back Meut > Cancel Help




SedonaSync Demo - Queries

&4 KnowledgeSync - Application Events\SedonaOffice 2018 Users Conference\Events |15l
File Edit Help

&l save and Close  j]] Save and New | X Delete | 4 Previous = W Next -

Event Description: Appoirtment Reminder

Dezcription ﬂqgnﬁf] Hepmtsl Filesl l:apsll Emaill Faal:| Page| Webtasi] |I'l1| Actinns| Submibefs[ Schedule| Track |

(uenies Selected For Content
Apphcation Quen Description I
Sedonalffice 2018 Appointmerts ¥ Days Out

Add Quey...

|+

[ Use Scipt mstead of Query Script I Select Script |

<-Remove Duery | <¢-Remove Al Quesres |

Ewent Trigger Pararmeters
[uestian Answer
B [ Days Dut? 1

<< Back Mest #» Cancel Help




SedonaSync Demo - Reports

&4 KnowledgeSync - Application Events\SedonaOffice 2018 Users Conference\Events |12
File Edit Help

[ saveand Cose jigf Save and New | ¥ Delete 4 Previous - W Next -

Event Description: Appointment Reminder

Deeuiptiﬁnl Queries Reports |Files] I:‘apy] Emai] F-!HI F'agel Wabl:aet] IM] .&u:timel Sujne::ibuel Echschlel Track |

Reparts Selected For Content
Application Feport D escription Cutput Type/Style
Add Repoit.., b | Sedonalifice 2018 Tomarows Appointments - Sedonalifice | PNG [Chart Only)
KI 2
<-Hemove Report <¢-Remove &ll Reparts

Repart Palamstar:
Fepart M anme | [uestion Arigwes
7 | Tomanavs Apoaintments - Sedonal | D sys Out? {0 ayza0ut}

<% Back Mest > Cancel Help




SedonaSync Demo - Files

File Edit Help
fil Seve and Close i Save and lew | 3K Delete | 4 Previous ~ W Next

Event Descaption: Appaintrment Rermnder

Desr.:iptinnl Ql.leri&el Reparts Files! IEnp_p] Emi] Fa:-:l F'age' WebEast] IM] Aa:tinns' St.bmibstsl Schedulel Tran:k]

AddFie. |
Files Selected For Content
File Speciication [ escription Az Test
b | A nowledges wnchattachmentsh Service_Conlract_| Service Contact Promotion r
# r
<-Remove File | <<-Remove &l Files
<< Back, Meat > | Cancel | Help




SedonaSync Demo - Email

=4 KnowledgeSync - Application Events\SedonaOffice 2018 Users Conference\Events [0
File Edit Help

[ save and ciose ] Save and New | ¥ Delete | 4 Previous = W Next -

Ewvent Descoption: Appointment Reminder

Description| Queries | Reports| Files| Copy Email lFaH[ Page| WebCast| IM| Actions| Subscibers| Schedule| Track]

A alable values for uze in meszage content:

i.jlarm_ﬁ.ccu}mt} A
oW obiy
{Business_Mame} |:| 132 selected valus in Text |

{CustomerConments}
{DapsOut} ¥

Ermail &ccount bo Send From: | Local Test
E mail Reply &ddress (0 ptional): |

L] L

Mestane Subject:

Tour Upcomming Sezvice Call

Meszange Text:
{%Current Date MM/DD/YYYY®}

[m]>

Dezr {Business Mame},

Wa would like remind you of our upcoming service appointmant. Flaase make sura
socmacne over the age of 18 is present. If for any resson you cannct make the

f Include reports as emal attachments. W Inchude files az email attachments.
¥ Email notifications should wait urlil reports e complated,

<< Back Hext > Cancel Help




SedonaSync Demo - Actions

€4 KnowledgeSync - Application Events\SedonaOffice 2018 Users Conference\Events I
File Edit Help

[ save and Close g Save and New | ¥ Delete | 4 Previous =~ % Next =

Event Descnption: Appaintrment Reminder

Desciption| Queries | Feparts| Files| Copy| Email| Fax| Page| WebCast| 1M Actions | Subscribers| Schedule| Track |

Awailable values for use n the SOL statement:

1alarm_fcount} -~
{Auite_Matify) I
{Business_Mame} Ulss selectad valus
{CustormerComments;
{Daysl:lu} e
Enter the connection infarmation and SGL Statment below to subrmit
Carnechan Infatmation SOL Statement to submit to the cornechan Wit far
Sedonalffice LV INSERT IMTO[SV_Service_Ticket_MNotes] [Setvice_T
»
*
<] ]

<< Back Mext > Cancel Help




SedonaSync Demo — Action SQL

5 KnowledgeSync - SQL Statement Editor = [= ]
SOL Tables/Columns to use m SOL: Wanables bo use inthe SOL:
|I:Ii|:!{ to zelect a table or view Lo retrieve 'z columng ;I {édarm_scoount} -
{Auita_Motif} 1

{Buziness_Name}
{CustomerComments)

{DapsOut)

{Descdption}

{Dispatch_l

{Froblern_Code} ¥

Sample SOL Staternents/Functions/Calculations to use in SOL:

Sample INSERT INTO SOL Staterment - Methad 1 -
Sample INSERT INTO S0L Statement - Method 2 ]
Sample UPDATE SOL Statement - Updste one or records —
CHARIMDEX - Return the location of a sting in a database column
COMVERT - Change date/time column lo date only h

SOL Statement Editor. Double-click on objects abowve bo insert ak curent mouse pozibon.

INSERT INTO [SY_Sevice_Ticket_Noles] ~
[Service_Ticket_|d] 1

AErtered_Drate]
IEdit_UszerCode]
JEdit_Date]
Alz_Resoluton])
VALUES
[{Service_Ticket_Id},
JSedonaSync has emalled the appointrent reminder alert bo thiz customer’
A
SSedonaSync'
getdate]]

ul Cancel




SedonaSync Demo - Subscribers

& KnowledgeSync - Application Events\SedonaOffice 2015 Users Conference\Events ISl |

File Edit Help |
I Save and Close g Save and New ¢ Delete | 4 Previous ~ W Mext = |

Event Description: Appomtment Remindsr

Description| Queries| Repoitz| Files| Copy | Email| Fax| Page| WehCast| IM| Actions Subscribers |Sch.=,-c|l.ie| Track

Standard I.é«dvancedl

Add Subserber.. |

U zerz Targeted For Delivery
Subsciiber Type Emal | Fax | Copy | Page | WebCast [IM
B OPT, Test User [ r [ r r I

Cornputers Targeted For Delivesy
| Subscribes | Type Copy [

KI ]

<-Remave Subscriber | c¢-Remove All Subscibers |

<« Back et »» | Cancel | Help




SedonaSync Demo - Subscribers

File Edit Help
[ save and Close  jigff Save and New | < Delete | 4 Previous = W Next -

Ewvent Descoption: Appointment Reminder
Diescription| Queries | Reports| Files| Copy| Email] Fax| Page| webCast| M| Actions S ubscribers ISchadule] Track

Standard Advanced!

Meszage Braak Field / Database Lookup Value

Database Field Tvpe Email | Fax | Copy | Page | webCast
b | Dispatch_Id v | User r r r r r
sar Group r r r r r
] »
Delver o a speciiic email, pager, fax or webcast Mame using database value
Database Field Contains thiz value
B | Auto_Motif - | Contains Emal Address to zend bo

Containg Email CC Address to zend to

Containg Emal BCC Address o send to

Containg Fax Murber ko dial

Cantaing Paging Yendar Station Phone Mumber to dial
Cantain: Pager PIM to page

Containg WebLasting N ame for web delvery

<< Back Hext > Cancel Help |




SedonaSync Demo — Schedule

& KnowledgeSync - Application Events\SedonaOffice 2015 Users Conference\Events I |
Eile Edit Help |

[ save andciose g Save andbew | < Delete | 4 Previous ~ 9 Hext = |

Event Descriptior:  Appointrent B emindsr
Description| Queries | Feports| Files| Copy| Email] Fax| Page| webCast| IM| Actions| Subscribers Schedule ITral::k

Chooge & schedule to use: |m I
Edit This Schedule... | Create Mew Schedule... |

Scheduling Informatiorn:

Frequency: Daily, D aly time to run 500 pm ~
Alowed Days:Monday Tuesday Wednesday Thursday Frday I:l
Albowed Monthe anuan Februany March April b ap June July Sugust September October Movember Decembsr

W

[ Should thiz min on a kholiday

Add Dependancy. ..

The current event will be triggered if the following event|z] are triggered:
| Application | Eveant Description |

<-Hemove Dependency | c¢-Remove All Dependancias |

<< Back Mext | Cancel | Help




SedonaSync Demo - Tracking

& KnowledgeSync - Application Events\SedonaOffice 2018 Users Conference\Events -

File Edit Help

Event Descnption: Appointment Rermindes

ltiemz/Records are Tracked Only i

& save and Closs i Save and New | w Dekte | 4 Previous ~ W Next -

1] Thiz Event Uzes a Query with & Unique Colurn Selected; and:
2) 'Repeat Matiicator for Triggered ltems’ iz unchecked on the Desaription T ab.

[Unique Values of Itemz/Records Tracked By Thiz Event az of Lazt Run D ate/Time

Dizpatch_ld Triggered Date/T 'mel Last Checked Date/Time
b | 139356 172072018 500004 &b | 1/20/2018 5:00:04 AM
139366 172072018 500004 &AM | 1/20/2018 5:00:04 AM
135470 172072018 500004 AM | 1/20/2018 5:00:04 AM
1359483 172072018 500:04 &AM 1/20/2018 5:00:04 AM
140022 172072018 500:04 &AM 1/20/2018 5:00:04 AM
139656 172072018 50004 &M | 1/20/2018 5:00;04 &AM
140246 172072018 50004 AW | 1/20/2018 500,04 Ak
140005 172072018 50004 AW | 1/20/2018 5:00:04 Ak

<-Femove Tracked ltem |

<<-Aemove All Tracked Items ]

¢« Back Mest »»

Cancel

Help




SedonaSync Demo - Dashboards

& KnowledgeSync - Application Events\SedonaOffice 2018 Users Conference\Events 150
File Edit Help

I seveandCiose g SaveandNew 3 Delete | 4 Previous — W Mext ~

Event Descriphior: Appointment D ashboard

Description] Quesies | Repoits] Files] Copy| Email] Fax] Page| webCasa| 1M & ;lSubecliaers] Schedude | Track

Create File ]Suhmil: SQL] Run Frng’am] Run B asic Script] TwiuarTwegtI

Ay alable values for uze a3 file content:

[Alaern_deeaunth a
{ousto_Matify}
{Business_H ame} |—| se selected value

{CustomerCamments}
[DapzOut} w

File Speciicaion: |2 fnetpubswawroat Aickets htrl

[~ Append content to file spacification i it already existz v Owvenarite file specification if it sheady exists
Contents of the file that wil be created:

<html¥<body><center><hl>»Tomorrow's Service Calls</hl¥<tablex ~
Ztr¥<th*Ticket Humber</th¥»<th>*Ticket Status</cth¥<th>2larm Beecounc</th¥<th*Broh
{BEGIN*REPERT}

“trr<tdr{Ticket Numbaer}</td><td>{Ticket_Status}</tdr<td>{Alarm Rccount}=</td>=<t
{END*REPEAT }</takble>

<br¥<hr><br <img src="Attachments‘chart.png"*

</ center>< /body>< /html>

<| m >

<< Back Mat »» Cancel Help




Open Discussion — Q&A

* Where do you think implementing SedonaSync automation will save you
time and money?

 What other goals are you looking to achieve by using SedonaSync?
« Do | have the staff in place to achieve these goals?

« What kind of insights are you hoping to draw with the data you gather and
report?

« How do you feel SedonaSync events will work into your daily routines?
 How can SedonaSync help your marketing goals?

For those already using SedonaSync:

« Whatis your most impactful event or action?

 How has your SedonaSync events been accepted by your clients?
« What features would you like to see from SedonaSync?

* What's next for your teams?




