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About this Document

This Reference Guide is for use by SedonaOffice customers only. Its purpose is to provide an overview
of the content contained within and is to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names, and data used in examples herein are fictitious unless otherwise noted. In no
event shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages
arising from or related to this guide or the information contained herein. The information contained in
this document is the property of SedonaOffice.

The screenshots in this document reflect version 5.7.31. This document may be updated periodically.
Please check our website at www.sedonaoffice.com for the most current version.

Copyright 2008, 2009, 2010, 2011, 2012,2013,2014,2015, 2016
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Overview

SedonaDashboard is a real-time, web-based, data visualization and analysis tool that displays the
current status of metrics and key performance indicators within SedonaOffice. Each user can
individually design their panel preferences for their dashboard.

This tool can be run outside of SedonaOffice. At the time of installation, SedonaOffice Support will
provide a website address where users may remotely log into their dashboards using their
SedonaOffice usercode and password. SedonaDashboard can be run from mobile devices and is
compatible with Android phones, iPhones and other types of computing devices. The dashboard may
be created for viewing on a computer screen in horizontal format. It may also be created in a vertical
format for easy viewing on a mobile device.

Charts and graphs may be drilled into to analyze the totals presented. Some panels may also be drilled
through to reach an analysis grid where filtering, sorting, additions of columns, mathematical formulas
and additional functions may be used to further analyze data. Analysis grids may be exported into
Excel, .csv or .pdf formats.

SedonaOffice customers must request the installation of SedonaDashboard from SedonaOffice
Support. The system requirements for SedonaDashboard may be found on our website at
http://www.sedonaoffice.com/wp-content/uploads/SedonaDashboard-Analytics-System-Rgmts.pdf .

At the time of installation, customers should be prepared to provide Sedona Support personnel with
their targeted goals for monthly, quarterly, and annual RMR sales and jobs so that correct goal gauges
may be set.

SedonaDashboard is available for use on SedonaOffice versions 5.7.31 or higher.
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Which Users Should Be Given Access To SedonaDashboard?

]
& Unlike the main SedonaOffice application, SedonaDashboard does not look at specific
functional permissions within the Usergroup table in SedonaSetup to determine what access a user
should be given. As long as a user has one permission in a module (which could be a very restrictive
one such as Customer Tree View Only or only the Chart of Accounts), they will receive unrestricted
access to dashboard panels and reports involving those modules seeing information that otherwise
would not be available to them through the main SedonaOffice module. SedonaDashboard does not
look at Customer Group security, Report access security, or the ability to export data. Users that have
been given access limitations in their Usergroups for any of the reasons stated above should not
receive access to the SedonaDashboard module.
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Usergroup Table

Users that need access to SedonaDashboard must be given access to the module within their
Usergroup table in SedonaSetup.

s Sedona Dffice Setup (SedonaSecurity) - O]x]
File Find Find Mext Wiew Tools Help

(_SedonaSetup ___ User Groups
Description | Area | -

Warranty Types S ] User Groups
Warehouses ™ Group | Description | Level | credit Limit «
¥endors AP Accounting Clerk Accounting Clerk 2 45,000.00
wendor Types AP Adrin Adrmin 3 $100,000.1
Users [s13} Admin Assistant Admin Assistant 1 $0.00
User Groups ap Administrator Administratar 3 $10,000.0
s Tl ey R
User Defined Table3 M Dealers Dealers 2 $0.00
User Defined Tablez M — Dealers View Dealers Yiew with Notes 1 $0.00 =
User Defined Tablel sM T""I”"‘"“"’ Ll JowantonsClerk 2 | 000 _’l—l
User Defined Setup SM
UL Grade cs [ Include Inactive
Type Of Custamer CM -] User Group Edit [~ Inactive
Transmission Forrnat C5 =
Terrns AP Code Description Level Credit Memo Limit
Terms. ) AR Jaccounting Clerk Jaccounting Clerk |z | |#5,000.00
Technicians SV
Tax Tables AR Application Access | Repart Accessl
Tax Groups AR fccess | Module | |
Tax Agency AP O owerride Parts Recondile W
System Types cM OdExport Ticket Queue Y
Status M [ Edit Customer Comments W
Sf:atement Rules AR D&l Ticket to Cydle v
Signal Types cs O eatch Billng v
Shipping Meth.ods AP [ General Documents DX
Setup PrUCESS!”g AP O allow Docurnent Edit (Al Documents) Dy
Setup Processing AR O Al Document Delete (Al Documents) 5
Setup Processing ar 1501 Query Window 55 -
Setup Defaults sV [ Lock Table Maintenance ™
Service Ticket Message SV O unlack Users M
Service Levels SV v Ms
Service Companies SV edonaDashboard 55 I LI
Sedona Modules oF -
Scheduling and Appointments SV
Sales Resolution Codes M Print | Apply I bew | Delete |
Zales Managers SM LI

Once access to the application has been provided, a new icon will appear on the Application Menu
entitled

----- ‘) sedonabashboard
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Concepts and Terms
Dashboard, Panels, and Tabs

The dashboard is a single horizontal screen on which information is placed in the form of panels.
Panels may depict information visually (charts and graphs) or by text (counts, dollar amounts, etc.).
Folder tabs may be used to organize data by subject matter or to otherwise label different views.
When users define their dashboard, their preferences are automatically saved. Each time a user opens
their dashboard, panel information is automatically updated.

| Transfer to Mobile SedonaDashboard | | customer info | | sedonaanalytics |

Operations {5} I@l

RMR Trending Chart & .
: Service Activity el Job Sales Goals Progress
Tabs N
250k . £ -
290 . 90

soso000
hly Installs X1000

o
=

600,000.00 o
Annust instails X1000

150,000.00 L

Jusrterly installs 1000

200k 1K - .
2 0 - 45,588.12 149756197 snn.5§l3
9 a - — . = . s
5 150k Ok @ Seheduled In Progress = L (=
kd . .
< 2 * Total Open Tickets: 506
@ Q Scheduled: 71
= 100c TS| In Progress: D Y
8 s
& { 3
1,200.00 00,00 - 144,000.00 —
50k 2% wonthly RMB&T00 Quarterl| RMR x100 Annual RMR x100
. °

N

0

Panels ——

S S AP l

)
R
&
5

S / 0 )
423.39

0

800.49 1,572.80

»

RMR in Force Adds Cancels

42 Month Income Analysis

Income 291,706.80 272,693.02 206,345.22 20264334 276,258.05 297,357.96 28263236 298,905.56 200,28221 32301834 314,425.21 104,845.50

Cast of Goods Sokd 113,508.69 109.881.28 118,857.63 14164263 118,885.31 135,000.95 130,114.32 137,752.71 14380115 151,478.28 7,051.57 53.407.14

Expense 110519.08 9533084 104,843.14 113,864.08 108,888.16 115,878.71 11556027 108,456.37 137.05371 112,64152 €5,041.64 32,881.65
1 Ins 483255 0.00 185608 109.05

Other Expense 8717561 80.056.65 81,5401 5144282 8143844 86,826.60 83,960.26 79,873.37 0,583.88 129,348.75 20,000.00 30,102.00

| Dashboard |

Hovering the mouse over a specific area of a chart or graph enables totals to appear in a pop-up
window representing the area selected.

RMRE Trending Chart

250K RMR 2K
For 102015
RMR in Foree 967 48875
200k Grown % 113
NN NN >
© 2
2 150k 0k &
e &
- 3
o e
P )
= . @
= 100K 1% 2
& »
*
SOK -Z2K
3K

RMR in Force Adds Cancels
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Gauges

Gauges measure sales performance against a targeted goal. The six gauges below are available through
the Job Sales Goal Progress panel. SedonaOffice customers need to provide SedonaOffice Support
personnel with their monthly, quarterly and annual sales goals for install dollars and RMR within jobs
broken down by monthly, quarterly, and annual dollars. Unless goals are provided, the default for
each gauge will be $1.00.

When goals are set behind the scenes, the colors on the needles will represent progress toward those
goals. Green indicates that the company has met or exceeded its goal, yellow means that it is more
than % way to reaching the goal, and red indicates that the company is under % way to meeting its
goal.

Job Sales Goals Progress <—'

0

100 @0

-

50,000.00
Monthly installs x1000

150,000.00
2uarterly installs x1000

600,000.00
annual Installs x1000

I
-

45,588.12

0

149,756.37

0

0 150

-]

00.00 s
Quarter/} RMR x100

9

30

1,200.00
Monthly RMR.L100

144,000.00
Annual RMR x100

1,572.80

*
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Meters

Meters show performance progress. Unlike gauges, the needles colors do not carry significance. In
the example below, the yellow needle indicates that only 71 out of 586 service tickets have been
scheduled. The green needle indicates that O are in progress. Meters are a great way for management
to know when to respond when performance is not as anticipated.

Service Activity

J - 590

Scheduled In Progress

* Total Open Tickets: 586
Scheduled: 71
In Progress: O
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Mobile Dashboard

| Return to Full SedonaDashboard | | Customer Info

Operations {:@} @

Service Activity :Dg

® = 590

\
Scheduled In Progress
* Total Open Tickets: 586
Scheduled: 71
In Progress: 0
RMR Trending Chart {h
200K 2k
200K 1k
I
[=}
[¥]
S 150k 0k &
o Y]
. =
E —
o %
E 100k -1k §
W
S0k -2k
Ok -3k

RMR in Force Adds Cancels

The regular dashboard is designed to
appear in a horizontal format. Users
may elect to arrange their panelsin a
vertical format for easier viewing on
cell phones and other mobile devices.
Creating the dashboard design for
mobile devices is accomplished
through the Transfer to Mobile
Dashboard button. Users may return
to the full dashboard at any time by
clicking on the Return to Full
SedonaDashboard button
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Drill Down

Users can drill down into chart data by clicking on a specific area to further anaylze the information. .

‘ Transfer to Mobile SedonaDashboard | | Customer Info | | SedonaAnalytics |

Operations {@} =)

RMR Trending Chart ik
Click on a specific bar to drill down into the data 12 Month Income Analysis Chart &
250k 2k 500k
40
200k
300k
=
4 g
g 10K o 200k
L =
£ 2
g g
= 100k
5 100k ﬁ
[
Ok
50K 2k B T
FPPEPPP PP PP PP
Wt ¢ P PR I T E
ok a3k Accounting Period
.90 6,0 0 6 5 b 5 0,5 .0
NN A A AT AN AT AN AT AN AN T I
NP AR A A Income I Other Income Bl Expense
IR P P I Other Expense Ml CostofGoods

RMR in Force Adds Cancels

The chart will re-open in a new window offering filtering options to further granulate the data.
Dependng upon the subject matter of the panel, filters such as branches, types of invoices, range of

dates, etc. will be provided.

RMR Trending
Start Date
12 Months Trailing 2172015 Refresh
T2 onfeTaing Ex
Last Vear
175k 4k
150k 3k
125k 2k
2
100k K @
a4 E
= a
o O
75k 0k §
[x)
1]
w
50k -1k
25k -2k
Ok -3k

Feb™5 Mar1s  Apr5 May'1s  Jun'"3 Jul'1s Aug's Sep"d Oct1d Nov's Dec'5  Jan'g

RMR in Force Adds Cancels
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Depnding upon the subject of the panel, further drill-down may lead to an analysis grid. The list of
panel definitions in this reference guide include information on whether an Analysis Grid is available

for each panel.

Analysis Grid

An analysis grid enables the creation of new columns with custom calculations, ability to hide/sort
columns, filter data, add new groupings, add charts, and peform aggregations using advanced
functions. Analysis grids are a powerful tool. Analysis grids may be exported to Excel, .csv, or .pdf

format.

Cancels

[ Retum to Trending | | ShowRMR | [ Show Adds |

[ Refresh Data

Save Layout

Restore Layout

Reset Layout

O3 formuia

= Tanie ¥
() eae 1

Customer Number
7008127
7008127
700127
700127
7003410
7003410
To00746
7000748
7002787
702787
703008
7003008
7002676
To02676
7200606
7001448
7002356
7003140
7002416
7002416

7 Fiter

ol s cnert

o2 ) )

Pope, Tom
Pape, Tom
Pape, Tom
Pope, Tom
Gold, Tom

Gold, Tom

Lycers, Tom
Homing, Tom
Homing, Tom
Vear, Frea

Yeary, Fred

Goldfarb, Jomn
Bary, Fred

Stryker, Fred
Kemnedy, Tom
Thigpen, Fred
Thigoen, Fred

Address
Mountain Laurel Dr
Mountain Laurel Dr
250-A Mountain Laurel Dr
250-A Mountain Laurel Dr
1850°S Frontage Rd 6

1850°S Frontage R 6

503 Oro Grande
18 Stag Guich Ct
18 Stag Culch Ct

44 Tumberry P, Side A
44 Tumberry P, Side A
5410 BellyAshe Rd
2Musi Sehool Rd

176 Fainway D

45 Protector Place
26054 AspenLn

2905.4 Aspen Ln

Site Number

Alsrm Account
DM2734

DM2734

DM2r34

o273
RuCB2392
RMCB2382

RuCBOTIE
RMCBOTIS
AvcB121e
RuCBI218
RMCEDS07
RIMCB0407
AGsMa0T2

RMCA2622
RIMCB1470
RMCA656
RMCAZ6%6

Amount Effective Date

68,64 82412015
~46.41 8252015

Reason
CommiEquip. Failure
CommEauip. Fiure
GommEquip. Failre
CommiEquip. Faiure
Tenant Derlined Services
Tenant Declined Services
(%) Change System

(4) Change System
Moved

Moved

Moved

Moved

CommEauip. Fiure
CommiEquin. Faiure
Item Change

Site/System Change
Moved

Moved

Moved

Moved

Full or Partial
Ful
Ful
Fut

Meicinley Branch

MeKinley Branch
MeKi

Mk
M
Mk
Ranier Branch

Ranier Branch

MeKiniey Branch
MeKiniey Branch

MeKinley Braneh

Export: Excel] CSV) PDF)
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Reports

Several of the dashboard panels are also available in the form of a report. The advantages of a report
over a panel is saving space on the dashboard as well as the ability to immediately drill down into
filtered data. When a report is selected, a new window will open containing the graphical depiction (if
available) and the ability to immediately drill into the data. Some reports display the graph and a list of
customers making up the totals while others go immediately to an analysis grid. The list of reports may
be displayed as a panel on the dashboard to easily launch a report.

Transfer to Mobile SedonaDashboard | | Customer Info | | Sedonafnalytics |
Operations LI:E I®l

Available Reports

12 Month Income Analysis
AR Aging

Credits by Reason

RMR Analysis

RMR By Key Data

RMR Trending

Sales by Item Type

Sales by Salesperson

Report Filtering Oplions | Sales by Salesperson

''''''''
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Unlike panels, reports can also contain hotspots where data appears in dark blue indicating that it can
be drilled into further:

Credits by Credit Reason

Tris Wonth [+ Job, Service, Cycle, Other misc ¥ start Date 112018 B EndDae 112018 = [Refresh | [ Show Item Type Detail

Credits By Reason Customer Appeasement For Type "J',"

WWo:m)

Credit_Number Credit_Date Amount Type Branch_Code  Category_Code Customer
Clicking on these 505572 12212015 4754 Service Ranier Senvice 008015 - Crineh,
produces further
drill-down 508222 1UE2016 4950 Senvice Ranier Senvice LIS
Oppenheim, Fred
. ; 7002385 - Swarz,
) s0e020 11252016 25108 Senice Ranier Service
Credits By Reason Fred
505283 11212016 131.04 Other Misc Ranier Service BRI
4,289.55 .
508319 11812016 8500 Senvice Ranier Senvice 7200031 - Thibaull
116.52
505257 11112016 2500 Senvice Ranier Senvice jg:; UT=Em,
4,865.65
505209 1512018 45625 Senvice Ranier Senvice {Zonans - Camiee,
412467 - Racky
s0e087 11292016 126.00 Cyele Ranier 8 T
22900 506321 11912016 80.20 Gyele Ranier caA ;Eangﬁus ol=1
508322 11912016 108.00 Cycle Ranier GaA E‘Ea‘ 386 - Anda,
505220 11812016 47424 Gycle Ranier GEA B,
509081 112812016 370.81 Cycle Ranier GEA geugwa okl
~ 14,627 64
7002910 -
508303 11912016 57.00 Cycle Mcidnley GaA Mezarmall, Tom
509086 112912016 90.00 Gyele Ranier G&A =G
M Acctg Adjustment Billing Error Clear Balance Customer Appeasement 5 7201171 -
Inetallation Exror 500077 112712016 150.00 Cyele Ranier caa .
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Launching SedonaDashboard
Within SedonaOffice

SedonaDashboard may be launched by-clicking on the icon for SedonaDashboard from the Main
Application Menu Tree. SedonaDashboard will take up to one minute to initially load.

B) sedonasecurity

=7 Client Management
------ @ Zancellations
...... b Collections

------ I-l.'|_| Company Rate Change
------ [T custormer Explorer

------ e Custorner Query Builder
------ ' _-'jEFI' Custormer

------ & Manage Chain Accounts
------ 7w Master ccount Mgmit

------ o Mew Customer

¢4 Accounts Receivable
Eﬂ----ﬁ General Ledger

& Accounts Payable
------ & Bills
------ =] credits

------ Pay Bills

----- é Print Checks

----- Print Purchase Crders
------ =] Purchase Orders

------ % Recurring Items

Suggested PO List

e

ool AP Query Builder
]i_%f' Inventary

H-¢%* Job Managenment
Payroll Interface
Point Of Sale

=5

...... Sl SQL Query Windaow

------ | Lock Table Maintenance

----- Management Surmrnary
Sedonalashboard I
47| Repart Manager

------ o SedonaSetup
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Remotely

At the time of installation, SedonaOffice Support will provide information on the specific website to be
used to gain remote access to SedonaDashboard. Users will login to the website provided using their
SedonaOffice username and password. This will bring them directly into their dashboard.

SedonaOffice WebLogin
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Designing the Dashboard
Adding Panels

SedonaDashboard offers pre-defined panels depicting specific metrics in the form of charts, graphs,
and reports... When the dashboard is launched for the first time, a list of panels will be available for
selection. Scroll through the list to find the specific panels for your dashboard. Click the “Add” button
next to each panel which should be displayed under the first tab. Once these panels have been
selected, press the Done key in the bottom right-hand corner of the screen. The number of panels
chosen will dictate how long it will take to load and display the panels due to the number of
calculations being done simultaneously.

Add Panels x

12 Month Income Analysis
Twelve month view of income versus expenses in a text only format

Add

12 Month Income Analysis Chart
Twelve month view of income versus expenses in a stacked bar graph

Add

AR Aging Bar Chart
Bar graph of current AR Aging

Add

AR Aging
AR Aging in a text only format

Add

Available Reports

Add

Credits by Reason
This month's credit memos by credit reason

Add

Credits By Reason
This month's crecit memos by reason in a text only format

Add

Job Sales Goals Progress
Six gaUgES Snowing month, quarter and annual pragress and goals for sales of job installs and recurings v
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In the example below, the RMR Trending Chart and the Sales By Type This Month Charts are selected
for display. The Sales By Type Chart automatically overlaps the RMR Trending Chart in the first position.
Position the cursor in the blue title bar and (using the left mouse button) drag the panel to the right
and drop it to appear in a new position on the dashboard. This step must be repeated for each new
panel added.

New Tab {03 I3l

| Sales By Type

Using the left mouse button, drag and drop
the second panel to the desired position on

Sales by ltem Type the dashboard.

65,027.33 ) 13,222.32
4,454 .61 41,268.74
694.25
_— 81817.25
202,645.97 68,378.99
9,107.05
197.52
M Labor Parts & Materials
Parts and Labor Combined Recur - Lease
Recur - Monitoring Recur - Other
Recurring Answering Services [l Recurring Guard
Recurring Inspection Recurring Service Contract

Page 21 of 95 Last Revised: May 23, 2016



SedonaOffice’ SedonaDashboard

The #1 Financial Software for Security Companies Refe rence G u ide

New Tab {5} @l

fis)
)
fis)

RMR Trending Chart L Sales By Type b
Sales by Item Type
250k 2k
65,027.33 ~ 13,222 .32
200k 1K 4,454 61 41,268.74
69425

g
g 150k 0k % _— B1,817.25
S ©
[ H]
£ =
« g
é 100k -1k 2

[1+]

= 202,645.97 CAETEL

9,107.05
50k -2K
197.52
o = I Lab [ Parts & Material
abor a aterials
@%N%Q%%%@@%%%%%'@ Parts and Labor Combined Recur - Lease
Py A R g ) & Recur - Monitoring Recur - Other
CITREW T OP Y Recurring Answering Services [l Recurring Guard

W Recurring Inspection [l Recurring Service Contract
RMR in Force Adds Cancels

More panels may be added by clicking on the cog  within the folder tab and selecting Add Panels.

Aod Panelz

BLAT Change Layout

Rename Tak

Drag and drop more panels onto the dashboard under this first tab. Position the new panels by
dragging and dropping them into the proper locations.

[ Transfer to Mobile SedonaDashboard | | customer info | [ sedonaanalytics |

NwTod (L

RMR Trending Chart fer sales By Type &
Service Activi &
Sales by Item Type L N
250K 2k
©5,027.33 13,222.32
200Kk 1K 445461 \ _ 4126874
694.25
>
@ a .
£ 150Kk 0k @ — 8181725 = 5%0
S w
c 2 Scheduled In Progress
x 9
[ Q + Total Open Tickets: 535
£ 100k 1k 2 Senedvied: 71
a In Progress: 0
v 202,645.97 68,378.99
50K -2k 9,107.05
197.52
Ok -3k
IR o
AN A ARG AN M Labor Parts & Materials
“ﬁ'&«@*@{%@ “9{‘9\@{‘9 TP Parts and Labor Combined Recur - Lease
PR ST T 0"&’06‘ g Recur - Monitoring Recur - Other
Recurring Answering Services Il Recurring Guard
BB in B Adre Cancele Recurring Inspection [ Recurring Service Contract
12 Month Income Analysis &
Income 201,706.90 272693.02 20634522 20264334 27625805 297,357.96 28263236 298,905.56 20028221 23,018.34 314,425.21 104,845.50
Cost of Goods Sold 113,508.69 108,351,285 118,85763 14154263 118,885.31 135,000.85 13011432 187,752.71 14380115 15117928 97,051.57 5340744
Expense 11051908 95,3304 10494318 11386408 108,565.16 nsgraTt 11556027 108,456.37 13705371 112,66152 6594164 3288165
Otner Income 488255 000 185808 10008
Otner Expense 87,7561 80,0665 81,500.11 81,4282 81,408.4 85,828.60 83,26026 1987337 a0,583.38 120,348.70 20,000.00 30,10200
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Mobile Dashboard

The regular dashboard enables panel views in a horizontal format. Mobile users might prefer to see
panels in a vertical format on the mobile dashboard. To add panels in a vertical format, press the
Transfer to Mobile SedonaDashboard button at the top of the display. Users may return to the
horizontal dashboard format at any time by pressing the Return to Full SedonaDashboard button.

|1Transfert0 Mobile SedonaDashboard ]'I Customer Info Sedonafnalytics
Return to Full SedonaDashboard Custamer Info
Hew Tab 1@l
AR Aging Bar Chart
AR Aging
13h
&
12.89M o
-+
o
v
@
108 ‘i
s
7.0M 8 =
[ [ o
0 o o e
g g & @ o
M & ; - = in
o =] = - [
= o e ™
= o B
2.8M
Ok
Current 31-60 days 21-120 days
1-30 days G1-20 days over 120

AR_Aging Pie Chart

AR Aging

- Current
1,110,305.33
1-30 days
39310.83
31-60 days
4,154 205.40

61-90 days
567 414 62

over 120
13,633,245.22 91-120 days
2,857,100.71
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Removing Panels

Individual panels may be removed by clicking on the @ next to the title of the panel and selecting the

option Remove.

[ Transfer to Mobile SedonaDashboard |

[ CustomerInfo |

[ sedonaAnalytics

NewTan G

RMR Trending Chart

250k 2k
200k 1k
>
z
o
£ 150k 0k &
i El
s o]
o o
= 100k k2
50k 2K
0k 3k
R TTCIICICICICOCICR Y
SR e e e
R e DRSS
QPRSP IRI S
RMR in Forre Adds Cancels
12 Month Income Analysis
Income 291,706 50
Cost of Goods Sold 18,508 68
Expense 11051908
Other Income 488255
Other Expense 8717561

Sales By Type

Sales by Iltem Type

6502733 13,222.32
4,454.61 41,26874
69425
8181725
202,645.97 68,378 99
9.107.05
197.52
I Labor Parts & Materials

Parts and Labor Combined Recur - Lease
Recur - Monitoring Recur - Other

Recurring Answering Services [l Recurring Guard
Recurring Inspection Recurring Service Contract

272693.02 206,345.22 202643.3¢
109,881.28 118,85763 14164263
9533084 10484314 113,864.08
80,056.65 81,5601 91,442.92

278,258.08
118,08531
108,885.18

81438.44

Service Activity

Scheduled

+ Total Open Tickets: 586
i

Scheduled: 7
In Progress: 0

297,357.96
135,000.85
11507871
0.00
86,528.60

28263236
13011432
11588027

83,960.26

= 590
In Progress
203,905.56 200.28221
137,782.71 14330115
108,458.37 137,053.71
185605
7987337 90,5385

32301834
151,179
11284152

108,05
129,348.79

31442521
7,051.57
8504164

20,00000

104,845.50
53.407.14
32,881.65

30,102.00
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Renaming Panels

The pre-defined panels that come with SedonaDashboard have already been given names. The user,
however, may choose to name a specific panel differently on their dashboard. To rename a panel, click
on the @& next to the title and select Rename. Enter the new name of the panel in the title and press

Enter.
| Transfer to Mobile SedonaDashboard | | Customer Info | SedonaAnalytics
New Tab {D} @l
RMR Trending Chart e RMR By Key Data Chart o3
e
y y Remove
250K 2k
~ 15,989.83
25,395.67 /
4,263.45
200K 1K
I
a
©
2 150k 0k @
S ©
[ =]
£ =
9]
o i
= - =]
2 100K 1K 2
w
50k -2K
122,203.41
Ok -3K
92,5 .:0,:0 %.,0 .0 0 b D0 o
@\@\@\@\@\@\@\@\@\@\@\@\ M Annual Semi-Annual Quarterly
Dt QS R Monthl
Qa\x@\,‘ F 5?9 Z;O‘\QQ i ¥
RMR in Force Adds Cancels By Branch
- 23,502.92
144,349 .44
I Mountain Branch Valley Branch

Master Accounts vs Stand
Alone
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Tabs
Renaming A Tab

Folder tabs are used to organize panels or otherwise define a view. For example, the RMR Trending
Chart and RMR By Key Data Chart might be held on the tab entitled “RMR” whereas panels depicting

sales would be found under a different tab name. To rename a tab, click on the ©% in the tab and
select the option “Rename Tab.” Type the new name of the tab in the space provided and press Enter.

Mew Tab {0} i)

Add Panels
Change Layout

RMR Trer

250k
200k
w
£ 150k
[=]
('
£
4
& 100k
50k
Dk
5,60 0,0 0 6,5 0 6B b b LB
SR SFEREE S F S
™
PEXCRONGNY P zqo(‘f;\c?“gwf’gcs\
RMR in Force Adds Cancels
RMR| @

RMR Trending Chart

250k

200k

150K

100K

RMR in Force

50k

RMR in Force Adds Cancels

2k

Ok

S|2JUed pue sppy

-2k

-3k

2k

Ok

S|2JUBD pue sppy

-2k

-3k

RMR By Key Data

Key
Cycle
Cycle
Cycle
Cycle
Branch
Branch

Masiers vs
Subs

Masiers vs
Subs

RMR By Key D

Key
Cycle
Cycle
Cycle
Cycle
Branch
Branch

Masters vs
Subs

Masters vs
Subs

Data
Annual
Semi-Annual
Quarterly
Maonthly
McKinley Branch

Ranier Branch

Masters

Subs

ata

Data
Annual
Semi-Annual
Quarterly
Monthly

McKinley Branch =~ 23,502.92

Ranier Branch

Masters

Subs

RMR By Key Data Chart b
i By Cycle
Monthly
15,989.83 ~ 15,989.83
426345 25,395.67 / 4963 45
122,203.41 T
25,385 67
23,502.92
144,349.44
9,342.19
158,010.17
122,203.41
M Annual Semi-Annual Quarterly
Monthly
RMR By Key Data Chart i
o
- By Cycle
Monthly
15,989.83 ~ 15,989.83
e 25,395.67 / \oesa
122,203 .41 T
25,395.67
144,349.44
9,842.19
158,01017
122,203.41
M Annual Semi-Annual Quarterly
Monthly
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Adding A New Tab

To add additional tabs, press the ‘@ button next to the first tab. A new tab is added (in the shaded
background) and the Add Panels list appears for the selection of panels to be added under the new tab.

Add Panels

12 Month Income Analysis
of income vers,

Tuvelve morth visw us expenses in & text only format

Add

12 Month Income Analysis Chart
Tuvelve morth view f iNcome versus expenses in a stacked bar oragh

A

AR Aging Bar Chart
Bar graph of curtert AR Agng

Lo

AR Aging Pie Chart
Fi graph of current AR Aging

Add

AR Aging
AR Aging in a text orly format

A

Auailable Reports

Add

Credits by Reason
This menth's eredit memes by credt reason

A

Credits By Reason

Done

Rename the tab to explain the desired view and press Enter.

EAED o

Sales by Sale:
ales by Salesperson @ Sales By Type 8
100k 250
Sales by Item Type
EL3 ALY 65,027 .33 -, ;1322232
1 4,454.61 f — 4126874
69425
o 60k 150 &
? c ;
0 = _— 81,817.25
2 El
2 Z
£ 40k 100 g
20264597 - 68,37899
20k 50 9,107.05
197.52
o - HEM NN,
ER T L£2EEDE B Labor [ Parts & Materials
< < 8 c 8 x g 25 Parts and Labor Combined 7] Recur - Lease
=P - s 5 4 @ - Recur - Monitoring Il Recur - Other
E g g = % s 5 T g [ Recurring Answering Services [l Recurring Guard
5% ¢ 8 5 £ 5 g i i [ ] ing Service Contract
¢ o 0T 2 3 &
o= 0
]
=]
Installs Recurring
s Y]
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Removing a Tab

To remove a tab (and all of the panels within it), click on the 0" next to the name of the tab and select
the option Remove Tab.

| FMR Sales| ::'_E:l

Al Panels

Sales By Typethic ooy oo

Fename Tab Sales by Type
Type
IemType Description Sales
205 .00 IPJ Invertory Part-Joks 1951466
S 237281 123 Invertory Part-Service 15788
11,924.00 22320 LBJ Lakar-Jaks 546,00
1,652.00 MR Mon-Recurring 2,665.00
oc Cther Charge 54698
Rl Recurring-Inspections 11,824.00
RL Recurring-Lease 205.00
Rht Recurring-Montoring Services 237251
546 .98
RO Recurring-Cther 22320
2,665.00 4 R Recurring-Service CortractExt. Werranty | 1,652.00
646.00 - 19,514.66
197.98
I inventory Part-Jobs Inventory Part-Service
Labor-Jobs Non-Recurring Other Charge
Recurring-Inspections Recurring-Lease
I Recurring-Monitoring Services Recurring-Other

Recurring-Service ContractiExt. Warranty

The user will be asked to confirm their intention to remove the tab. Once the OK button is clicked, the
tab will be removed.

Remove? Are you sure?

0K Cancel
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Changing the Layout of Panels

The default panel layout is free-form enabling the user to place panels anywhere within the dashboard.
In the event that columns are needed, instead of the free-form format, the layout of the dashboard

may be changed. To change the layout, click on the °

Layout.

| Transfer to Mobile SedonaDashboard | [ customerinfo | | sedonaanalytics

New Tab §5}

les by Item Type

65,027.33 13,222.32

445461 \ 4126674
694.25
‘ 8181725
202645.97 68,378.99

Service Activity

9,107.05 m
197.52 i 2%

I Labor Parts & Materials
Parts and Labor Combined Recur - Lease
Recur - Monitoring - Other
Recurring Answering Services [l Recurring Guard
Recurring Inspection Recurring Service Contract

12 Month Income Analysis

Income: 291.706.90 27269302
Cost of Goods Sold 11850869 109,881.28
Expens 11051808 9533084
Other 488255

Otner Expense 6717561 80,056.65

29634522 292,64334
11885763 14164263
10484314 113,864.08
8154011 91,442.92

e
L

Job and Service Counts By
Status.

Reacy to Est Start Date

Ready to Order Parts
Ready to Schedule
Ready to Stage Job

Reversed
Total Jobs
Dispatenes
Open
Resolved
27625605 297,357.96
11898531 13500095
108,868.16 1587871
000
B1.4%8.44 86,820.60

next to the name of the tab and select Change

Count
Available Reports
2
37
a 12 Month Income
Analysis
2 AR Aging
Credits by Reason
! RMR Analysis
B RMR By Key Data
3 RMR Trending
5 sales by Item Type
.
2
1
2
1
s totAmount
e 135.0000
42753500
=
w e hm eminem
1
2%62632.36 298,905.56 29028221 32301834 31442521 10484550
12011432 13775271 143.801.15 15147928 705157 S3.407.14
11556027 10845637 13705371 11264152 6594164 3288165
1,856.08 10905
8396026 887337 90.583.85 12934878 2000000 30,10200

The user may select to have up to 8 columns of panels per tab. Select the appropriate number of
columns for display within the tab. Select the radio button indicating whether uniform column widths
should be set for all columns, a wider column should appear in the first column, or the last column

should be the widest. After the appropriate selections are made, press the Done key.

Tab Layout

Mumber of Panel Columns:

Free-form
1
2

[== s = I A B

oHEE

2 x
e =1EE oFE=]

3 Done
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The panels are now depicted in defined columns and the width is determined by the radio button
selected. The user may drag and drop the panels into any of the columns.

Transfer to Mobile SedonaDashboard | [ customerinfo | | Sedonaanaiytics |
NewTan: [
= ]
Sales By Type i service Activity i%  Joband Service Counts By Status.

s
Sales by Item Type (e
Description
13.222.32 e g
65,027.33 ’ I Progress 57
4126874
Jab Complete 1
o Ready for Cust Acceptz 12
eady for Cust Acceptance
694.25 :
s
— 8181725 Ready for Permits 1
Ready for Tech B
Ready to Bill 4
Ready to Est Start Date. 23
Avalable Reports %  ResyoOmerPats 1
202.645.97 Ready to Sehedule 2
’ 68,378.99
N Ready to Stage Job. 1
9,107.05 12 Month Income Analysis o 0
AR Aging evers:
197.52 Credits by Reason Total Jobs 08
RMR Analysis
RMR By Key Data Dispatched »
L rts & Materials Parts and Labor Combined Recur - Lease Recur - Monitoring Recur - Other RMR Trending Open 436
Recurring Answering Services [l Recurring Guard Recurring Inspection [l Recurring Service Contract sales by Item Type F— Y
Sales by Salesperson
Seheduled 7
12 Month Income Analysis 8 | cootn By Rommon
R Description totAmount
Clear Clear Balance 1350000
Income 70690 21265902 2634522 Z260M 6200 TITH 2026923 NBNSSH 20020221 TBNGM IS GBS0 || oo G
SOl iipsonco 10859123 1BSEY 1416263 1EEWSI 10085 10114 2T MIONIS (SIS SIOSIST SO | wa wn 2810000
Expense 11051908 9533084 10494314 11386408 10833816 11537971 11556027 10845637 13705371 11264152 6534164 3285165
Otherincome  4,882.55 000 18508 10805
OOt enmsen mopmes aisiir siems S Gems0 sk 9N 0SS ISMMET 000000 00200

Adding Available Reports Panel

A listing of available reports may also be added as a panel for easy launching.

Available Reports 4%

12 Month Income
Analysis
AR Aging
“Credits by Reason
RMR Analysis

RMR By Key Data
RMR Trending

Sales by ltem Type
Sales by Salesperson

Clicking on any of these reports will open a new window offering the user filtering capabilities and full
drill-down to the data.
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Panel Descriptions and Drill Downs
The following is a brief description of the information contained in each panel. Notations have been
made for each panel on the availability of drill down, full explanation of the information contained by
drilling down, whether an Analysis Grid is offered, and whether the panel is designed to tie to a specific
SedonaOffice report. Please refer to the Analysis Grid section for detailed information on using that
analysis tool.

Drill Down | Analysis Grid | Ties to SO Reports

v v

12 Month Income Analysis (Text)

The 12 Month Income Analysis panel consists of live data showing the previous 12 months (12 month
trending) of Income, Cost of Goods Sold, Expenses, Other Income, and Other Expenses. While this is
not meant to replace an Income Statement, it does enable analysis to be done on the numbers
recorded as of the end of each month.

12 Month Income Analysis

291,706.90 272,693.02 296,345.22 292643.34 276.256.05 297,357.96 262,632.36 298,905.56 290,282.21 31442521 104,845.50

118,508.69 109,881.28 118,857.63 14164263 118,985.31 135,000.95 130,114.32 137,752.71 14380115 97,051.57 5340714
110,519.08 05,330.84 104843.14 113,864.08 108,888.16 11587871 115,56027 10345637 137,083.71 6594168 32,881.65

488255 000 1,856.08
Other Expense. 87,1751 80,056:65 1540.11 9144282 81,498.44 86,828.60 83,960.26 79,873.37 90,533.88 20,000.00 30,102.00

Drilling Into the Data

Click anywhere on the panel to begin drilling into the data. A new window will open enabling the user
to select the 12 months ending with a specific period (which goes back to the beginning of when the
company went live with SedonaOffice), a selection of all or single branches and a selection of one or all
categories. After all sections have been made, press the Refresh key.

12 Month Income Analysis

WcKiniey - Mclney Branch
Ranier - Ranier Branch Engi
period | 03012016 ﬂl Refresh I Branch Category

12 Aceounting periods ef

411/2015 5/1/2015 6/1/2015 T/1/2015 8/1/2015 9/1/2015 10/1/2015 11112015 12/1/2015 112016 2/1/2016 3/1/2016
Income 291,708.90 272,693.02 206,345.22 26264334 276,258.05 297,357.96 28263236 298.905.56 290,28221 323,018.34 314,425.21 104,845.50
Gost of Goods Sold 118,508.69 108.551.28 11885763 141642863 118,985.31 135,000.95 13011432 137,75271 143,801.15 151,179.28 97,051.57 5340714
Expense 110,519.08 95,33084 10484315 113,864.08 108,888.18 115,879.71 115,560.27 10845837 137,083.71 12,6152 6584164 32,881 65
Gther Income 488255 000 1,856.08 109.05
Other Expense. 8717561 80,056.65 8154011 91,4292 8143844 86,626.60 8396026 7987337 90,5838 129,34879 20,000.00 30,10200
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The user may now click into a specific period based on the newly filtered data.

12 Month Income Analysis

[McKiniey -McKinley Branch
Ranier - Ranicr Branch

12 Accounting periods ending with period | 1200172015 [ | Branch category | [0
1112015 2/112015 3/1/2015 41112015 5112015 6112015 7112015 8112015 9112015 10/1/2015 1112015 121112015
Income 261,956.05. 27472090 278,061.54 291,706.90 27269302 296,345.22 292,643.34 276,258.05 207,357.96 26263236 298,905.56 290,282.21
Cost of Goads Sold 11768219 1321246 11580722 118,508.69 108,881.28 118,85763 14164263 118,08631 13500095 130,143 13775271 14380115
Expense 12,302.22 107,171.61 104,370.40 11051308 9533084 104,943.14 113,864.08 108,885.16 1597971 11556027 108,456,537 13705371
Otner Expense 3118313 7988314 84,879.15 &7,17581 2005685 150011 9140292 149844 2622880 396028 79,873,357 2055358
Other Income 67.98 4,882.55 0.00 1,856.08

A new window will open showing the account type, the subtotal for each account type, and a scrollable
list of the GL numbers which makeup each account type. The GL account numbers have been setup as
hot keys for further drill-down.

Account Type Account Type Sub Total Detail a
Income 290’282'21 430210 Answering Recurring 4,454 61
440111 ‘Guard - Billable Response 1,235.00
440110 ‘Guard & Key Recurring 31,588.76
4905341 ‘Guard Adjustments -45.00
490313 Inspection Adjustments 002
420340 Inspection Contracts 6,97564
420341 Inspection T&M 7.210.00
41011 Installations 64,751.92
430110 Lease Recurring 6584
430110 Manitoring - Retail 108,340.48
490831 Monitoring Adjustments -862.20
/490900 (Other Revenue 105.00
490811 Sales Adjustments. -145.01
490812 Service Adjustments -297.57
420330 Service Contracts 16,422.56
420331 Service T&M 50,502.19
Cost of Goods Sold 143’801'15 530210 'COS - Contract Answering 2,60170
530110 'COS - Contract Monitoring 11,988.03
590510 'COS - Customer Claims 1,187.33
280113 ‘COS - Freight 1,773.00
540111 'COS - Guard Overhead 6,275.12
540110 COS - Guard Wages 32,963.49
580115 ‘COS - Hardware & Supplies 19.88
510002 \COS - Job Labor 15,175.02
‘510001 \COS - Job Parts 13,725.18
510005 (COS - Job Permits 267.30
510004 'COS - Job Subcontractors 5,748.00
510011 (COS - Job Travel 28.50
520500 \COS - Labor Variance 360.00
580112 \COS - Physical Gount Variance 2,163.39
520407 \COS - Svc Job Cell Phone 337 45
520405 ‘COS - Sve Job Fuel and Oil 3,580.99
520400 'COS - Svec Job Labor Burden 3,932 48
520404 \COS - Svc Job Vehicle Insurance 66228
\520002 ‘COS - Svec Labor 16,395.50
\520406 ‘COS - Svc Office Rent 500.00
‘520001 ‘COS - Svc Paris 17,647.11
‘520004 (COS - Swc Subcontractor 2,048.85
590520 (COS - Technician Tools 464.16
930310 COS - Teleo 3,956.31
Expense 137’053'71 610320 Bad Debt 1,000 .00
610330 Bank Fe 4,039 14
610530 ‘Commissions 1,941.58
610630 ‘Communications - Mobile Phones 984.08
610640 ‘Communications - Office Lines 2673.584
610730 ‘Computer - Internet 231.82
610760 ‘Computer - Software Licenses 1,373.47
620150 Dues & Subscriptions 306.13
620414 Employee - Insurance (Health) 8,065.55
620451 Employee - Wages (Admin Burden) 5,598.66
620450 Employee - Wages (Admin) 77,383.04
620538 Equipment - Repairs & Maint 18524
620715 Facilifies - Insurance 119.95
620725 Faciliies - Janitorial 140.00 v
620730 Facilifies - Rent 4354 41

Page 32 of 95 Last Revised: May 23, 2016



SedonaOffice’ SedonaDashboard

The #1 Financial Software for Security Companies Refe rence G u ide

Select a specific GL number for further information. This will open the account detail. The user can
return to a single period at any time by pressing the Return to Single Period button at the top of the
screen. Column sorts may also be performed by clicking on the Register Number, Date, Type Code,
Debit, Credit, Branch Code, or Category Code:

Account Detail 420331

For Branchs: M[:'}Gnrey.ﬁanier
For Categornies: Central Engineering, Executive G&A Guard Install Sales Service Tech
= b - - - .T 4 T: = =

368062 152015 | CRMEMO | 134.50 0.00 Ranier Service 1234.50

365169 162015 | CRMEMO | 170.00 0.00 Ranier Service 304.50
365240 172015 | CRMEMO 1.00 0.00 Ranier Service 305.50
368543 1142015 INW 000 | 297.00 Ranier Service 3.50
368546 1212015 INY 0.00 49.50 Ranier Service -41.00
363973 172015 INY 000 41956 Ranier Service -460.56
365983 172015 INY 000 134.50 Ranier Service -585.06
369002 172015 INW 000 134.50 Ranier Service -129.56

Click on the register number to see the specific GL journal entry. Once viewing is completed, the user
can return to the register by clicking on the account.

Account Detail 420331

| Return to Single Period |

For Branchs: McKinley, Ranier

For Categornies: Central Engineering, Executive, G84& Guard Install Sales Service Tech

Register_Mumber Date Type_Code Debit Credit Branch_Code Category_Code Account Balance

365062 1/52015 | CRMEMO 13450 000  Ranier Senvice 134.50
365169 1/62015 | CRMEMO 17000 000  Ranier Senvice 304 50
365240 172015 | CRMEMO | 100 000  Ranier Senvice 305.50
368543 1142015 | INV 000 29700  Ranier Senvice 8.50
368546 1122015 | INV 000 4950  Ranier Senvice -41.00
368973 1TR015 | INV 000 41956  Ranier Senvice 450,56
368953 UTIZ015 | INV 000 13450  Ranier Senvice -595.06
369002 17015 | INV 000 13450  Ranier Senvice 72956

Gl o Account o rtam to Account Dol

e T P ————— - | Pr———

N 7006190 - .
110110 Accounts Receivable 17712015 INV 494165 Customer Richardsan, Tom 441.46 0.00 Ranier NIA Service Call

2 7008190 - @
420331 Service T&M 1712015 INV 494165 Customer Richardsan, Tom 0.00 419.56 Ranier Service

7006180 -

232600 Sales Tax Payable 1712015 SALETAX 494165 Customer
Richardson, Tom

0.00 16.25 Ranier NIA

7006190 - .
232600 Sales Tax Payable 17712015 SALETAX 494165 Customer Richardsan, Tom 0.00 565 Ranier NIA
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Drill Down | Analysis Grid | Ties to SO Reports

12 Month Income Analysis Chart N N

This stacked bar chart shows the end of month totals taken from the Income Statement over the past
12 months (12 months trending). The totals on this chart tie to the end of months totals taken from
the Income Statement over the past 12 months.

12 Month Income Analy=sis Chart 52y
500K
AD0K
300K
200K
" 100k
Ok
h o B b B Lo WH B B B b b
CRGRGR CC CE
A DR = N ~ R S " SR S ~ R
WP ¥ 3 2T 0T P W T

Accounting Period

Income [l Other Income [l Expense
Il Other Expense [l CostofGoods
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Drilling Into the Data

Click anywhere in panel to begin drilling into the data.

12 Month Income Analysis Chart :‘:E
500k
400k
300k
200k
100k

Ok

SR S S A S S S A

F A & O RS F SO

FRU G S S = Al & M P g R

Accounting Period

Income [l Other Income [l Expense
Il Other Expense [l CostofGoods

The 12 Month Income Analysis window will open.

12 Month Income Analysis

MeKinley - MeKinley Branch
Ranier - Ranier Branch
12 Accounting periods ending with period | 03/01/2016 [v ] Branch

Gategory
4/1/2015 51/2015 6/1/2015 7i1/2015 8/1/2015 9/1/2015 10/1/2015

Income. 291,706.90 27269302 206,452 20264334 276258.05 20735796 28263236

Cost of Goods Sold 118,508.69 102,88128 18,85763 141,64263 118,985.31 135,000.95 130,114.32

Expense 110,512.08 95,3308+ 104,943.14 113,864.08 108,888.16 115879.71 115,560.27

Other Income 4,882.55 000

Other Expense 8717561 80,056.65 8154011 01,4292 81,498.44 86,828.60 8396026

11/1/2015
298,905.56
137.752.71
108,456.37

79,872.37

12/1/2015
29028221
143,801.15
137,083.71
1,896.08
90,583.88

1/1/2016
323,018.34
151,179.28
112,641.52

10805
120,348.79

211/2016
314,425.21
97,051.57
£5,941.64

20,000.00

3M1/2016
104,845.50
53,407.14.
32,881.65.

30,102.00

The user should follow the Drill into the Data section for the 12 Month Income Analysis (Text) panel for

full directions on drilling into the data from this window.
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AR Aging Bar Chart

Drill Down

Analysis Grid Ties To SO Reports

\/

\/

This bar chart reports totals in the aging buckets for Current ,1-30, 31-60, 61-90, 91-120, and over 120
days as of the last date that the customer was aged. These totals are for invoices at the customer

level. When the database has been aged prior to adding this panel, the totals on this first bar chart will

tie to the Current Aging Report when run by showing summary totals only.

AR Aging Bar Chart

500K

400K

403,007.69

300K

200K

39,237.24

100K

Ok

-100Kk
Currenmnt

AR Aging

22,961.66

31-60 days

1-30 days

AR Current Aging

5,132.55

6,851.20
-20,219.68

91120

61-90 days Over 120

All Branches
Customer
Customer

SedonaOffice Conference AP

Current 130 days 3160 days

6190 days

91120 Over 120 Total

Credits Cash Adv Dep Net Due

403,007 .69 39,000.41

22961 66

513255

6,851.20 (20,219.68) 456,733,683

(12,592 56) (61,540.34) 6541357 447 &14.50
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Drilling Into the Data

Click on any area in the chart to open up the chart for drill-down. A new window will open showing a
different bar chart from the one previously displayed. The totals displayed on this bar chart look at
aging of invoices by branch and will tie to the Branch Current Aging Report when run by totals. The
Branch Current Aging window will enable filtering to be done by branch, invoice type, and category.
The user can further choose to include credits, unapplied cash, and/or advance deposits into the totals.
After making filtering selections, press the Refresh Graph and Customer List button. To view the
customers making up these totals, press the Show/Hide Customer List.

Branch Current Aging

Filter by Branch | All [v] Invoice Types | Al [v] Filter by Category | All [v]
Include Credits L Include Unapplied Cash L Include Advance Deposits L]

Refresh Graph and Customer List

Show/Hide Customer List
()[4 Page| 2 Jofi7s [n ][]

ARA
g Customer List xx
500k Customer Number Customer Name Customer Net Due
4008505 Landa, Ana 35368
4008553 Leach, Brian 39067
4002859 John Breyo 6300
400k
E. 4010087 Cohen, Lamry 11025
3 4010267 Tom Lile/Guif Coast Commercial 184.00
8 4010584 Dick Casey Conerete Co 38164
300K 4010585 Dick Casey Conerete Co 49131
4010793 Hot Springs Lodge 216.00
4010800 Rodriguez Capital Holdings 18500
200k L ~ @ = 4010821 Caldwell, Wiley 126.00
0 - n 1] ©
0 @ =) o 4 4010863 Aspen Skiing Company 11025
8 o o = &
a E 2 2 L1 4010869 Uncle Sid's Bottles 11025
100k A o - e 4011155 Aspen Real Estate Holdings LLC 185.39
4011245 Fiy Lounge Aspen LLG 20.00
4011591 Jon Visnic 405.00
ok 4012306 Kastan, Brad/Holly 623.00
Current 1-30 days 31-60 days 61-90 days 91-120 Over 120 4012317 Bendit, CharlesiKaryn 268.00
4012459 Harrison, Dr. & Mrs. Clanton 13389
Janmary 25, 2016 Current Aging by Branch Page# 1
&ll Branches
12:25 PM
Al aged customers
All Invoice Types
Balance Due >0
Branch Current 1-30 days 31-60 days 61-90 days H-120 Quver120 Total
MeEinley, Molinley Branch 65,244 47 347341 1,854 46 44525 135713 10,155.77 03,576.49
Fanier, Rarer Bramch 355,744 59 72652 13,85204 431180 52407 35037.58 43835720
Totak 421 98936 BAEE 1533650 475305 6,851 20 4524335 SEAZEY
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The customer list is a multi-page list and may be sorted by customer number, customer name or

customer amount due.

Filter by Branch  All

Include Credits ]

Refresh Graph and Customer List ‘

500Kk

400k

300k

200k

28,205.23

100k

1-30 days

0Ok
Current

Include Unapplied Gash [

Invoice Types | Al

AR Aging

°

3 0
P S
8 @
3 2
0 ~
- +

—
31-60 days 61-90 days

Fiter by Category | All

6,851.20

91120

Include Advance Deposits [

45,243.35

Over 120

Show/Hide Customer List
@@ e

Customer List xx

or7s [ ] [(m]

[Eustomer Number Customer Name 4. Customer Nel Dus
7001372 Alta, Fred 216,75
7001373 Altenberg, Fred 131.85
7001380 Alvis, Fred 303.99
7004763 Avis, Tom 1672.57
7001383 Amato, Fred 237.12
7001388 Anderson, Fred 138.33
7004767 Anderson, Tom 90.30
7001389 Andretta, Fred 9012
7004770 Annick Charriol, Tom 263.46
7001391 Anson, Fred 11289
7001393 Anthony, Fred 118.56
7004774 Aplin, Tom 167.54
7004775 Applebaum, Tom 138.33
7004777 Archuleta, Tom 7218
7001401 Arieth, Fred 118.56
7001402 Amoldy, Fred 263.46
7001403 Ash, Fred 640.35
7004783 Ash, Tom 154.98

To review the balance of a specific customer, click on the customer number hot spot.

Filter by Branch | All

incluge Credits [

Refresh Graph and Customer List |

500k

400k

300k

200k

28,205.23

100k

1-30 days

0Ok
Current

Include Unapplied Cash ||

Invoice Types | All

AR Aging
=
3 0
3 S
8 5
3 2
0 ~
- A
—
31-60 days 61-90 days

Filter by Category | Al

6,851.20

91120

Include Advance Deposits L

45,243.35

Over 120

Show/Hide Customer List
() JPaze 2

Customer List x0¢
Customer Number
7001372
7001373
7001380
7001383
7001388
7004767
7001389
7004770
7001391
7001393
7004774
7004775
7004777
7001401
7001402
7001403
7004783

ot7s ] )

Customer Name &
Alia, Fred
Altenberg, Fred
Alvis, Fred

Alvis, Tom

Amato, Fred
Anderson, Fred
Anderson, Tom
Andretta, Fred
Annick Charriol, Tom
Ansan, Fred
Anthony, Fred
Aplin, Tom
Applebaum, Tom
Archuleta, Tom
Arleth, Fred

Amoldy, Fred

Ash, Fred

Ash, Tom

Customer Net Due
216.75
131.85
303.99

1672.57
237.12
138.33

9030

90.12
263.46
112.89
118.56
167.54
138.33

7218
118.56
263.46
640.35
154.98

A new window will open showing a history of invoices in the top section, as well as current recurring in

the bottom section:

(G0 G Peoe (1 Jor @) )
Customer 7004763 Aging Detail

Sito Name

A, Tom

Address

202 Danielson Dr
Customer 7004763 RMR

Site Name:

Alvis, Tom

Address
202 Danielson D

Alvis, Tom 202 Danielson D

Customer Detail
Site Number Invoice Number Aging_Date Amount
1 S07454 110016 167257

Site Number System_Code Description Account

1 Burgiar Burglar Alarm APXNED33

1 Burglar Burglar Alam APXWEQS3

Net Due Branch
167257 Ranier

ttem Cycle

Monitoring A

Manitoring A

Category
can

Monthly_Amount
4364
4556

Invoice Type  Aging Bucket Aging Days
c 130 days 28

Start Date. EndDate  UserDescription

1112008 1273011899 | Monitoring Services

11112008 12301399 Monitaring Services
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AR Aging (Text Only) N N

This panel reports totals in the aging buckets for Current ,1-30, 31-60, 61-90, 91-120, and over 120
days as of the last date that the customer was aged. These totals are for invoices at the customer
level. When the database has been aged prior to adding this panel, the totals on this panel will tie to
the Current Aging Report when run by showing summary totals only.

AR Aging
Bucket Amount
Current 403,007 .69
1-30 days | 39,237.24

31-60 .
12 g
days 22 961.66
£1-90 .
days 5,132.55

91-120 6,851.20
Cwver 120 | -20,219.65

AR Current Aging SedonaOffice Conference AP
All Branches
Customer
Customer

Current 130 days 3160 days 6190 days 91120 Over 120 Total Credits Cash Adv Dep Net Due

403,007 69 39,000.41 22961 66 513255 6,851.20 (20,219.68) 456,733,683 (12,592 56) (61,540.34) 6541357 447 &14.50

Drilling Into the Data

Click on any aging bucket to open the Branch Current Aging display. A new window will open showing
a bar chart representing aging from the branch level. The totals displayed on this bar chart look at
aging of invoices by branch and will tie to the Branch Current Aging Report when run by totals. The
Branch Current Aging window will enable filtering to be done by branch, invoice type, and category.

Detailed directions on drilling into this data may be found in the AR Aging Bar Chart panel description
in this reference guide.
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Drill Down | Analysis Grid Ties To SO Reports

Available Reports N

Several of the dashboard panels are also available in the form of a report. The advantages of a report
over a panel is saving space on the dashboard as well as the ability to immediately drill down into
filtered data. When a report is selected, a new window will open containing the graphical depiction (if
available) and the ability to immediately drill into the data. Some reports display a graph and a list of
customers making up the totals while others go immediately to an analysis grid. All reports will tie to
a specific SedonaOffice report in Report Manager. Please refer to the panel descriptions to find to
which SedonaOffice report the numbers should tie against.

Available Reports

12 Month Income Analysis
AR Aging

Credits by Reason

RMR Analysis

RMR By Key Data

RMR Trending

Sales by Item Type

Sales by Salesperson

Drilling Into the Data

All reports may be drilled into. Click on the specific report to begin the drill down process. Please refer
to the panel descriptions of the report names for directions on how to drill into the data.
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Credits By Reason

Drill Down

Analysis Grid

Ties To SO Reports

\l

\/

This panel breaks down credit memos by Credit Reason. The totals on this report tie by reason code to
the AR Credit Reason Report* when grouped by credit reason and using summary as the type.

Credits by Reason

Credits By Reason

281.06
135.00
4,275.35
I Clear Balance Customer Appeasement NIA
Credit Reason Report SedonaOffice Conference AP
January 2016
Credit # Credit Date Credit Type Description Credit Reason Req Hum Req By Approved By  Approval Date
Customer # Site Name Site Address tems Amt Parts Amt Sales Tax Total Credit Open Amt
Clear Balance
Clear Balance  Totals: 135.00 .00 .00 135.00 .00
Customer Appeasement
Customer &ppeazement  Totals: 4,090.38 132.75 5222 427535 281 .56
‘No Reason'
Mo Reason'  Totals: 134.50 132.75 1381 251.06 0.00
Grand Total: 435965 265.50 6503 459141 251.56

Report Selection Criteria
All Branches
All Credit Types
All Credit Reasons
All Descriptions
All Reguested By
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Drilling Into the Data

Click on any area in the chart to open it for drill-down. The Credits by Credit Reason window will open
displaying totals for each credit reason. Filtering may be done by time period, type of invoice, and/or a
range of dates. After making filtering selections, press the Refresh button.

Credits by Credit Reason
[rms Month [v] Job, Service, Cycle, Other misc v Start Date 1112016 B End Date 13172016 E[ Refresh ] Show ltem Type Detail

Credits By Reason

4,289.55

116.52
4,865.65

229.00

N 1462764

I Acctg Adjustment Billing Error Clear Balance Customer Appeasement
Installation Error

Click into any area of this new pie chart to see item type detail information and click on the Show Item
Type Detail button. A multi-page window will open showing specific information on the credit type
selected. This table may be sorted by credit number, credit date, amount, type, branch code, category
code or customer number.

Credits by Credit Reason

This Month [v/] Job, Service, Cycle, Other misc ¥ Start Date 112016 B EndDae 152112015 =  [Refresh | [ Show ltem Type Detail |

Credits By Reason Customer Appeasement For Type 'J','S",'C",'O"
w[a]02 v ][n]

I Credit_Number Credit_Date Amount Type Branch_Code  Category_Code Customer I
508972 12212018 47.54 Service Ranier Service daaoeL
508222 152016 49.50 Service Ranier Service gii‘eﬁi‘m Fred
: 509029 1252016 28106 Senvice Ranier Service R
Credits By Reason
508283 11212016 13104 Other Misc Ranier Service S
4,289.55
508318 119/2016 85.00 Service Ranier Service L) ST
116.52 -
508257 111172016 85.00 Service Ranier Service E’D‘r““” Biriea)
4,865.65
508208 11512016 45625 Seniice Ranier Senvice T =T,
509087 11292016 126.00 Cycle Ranier GEA vt
229.00 508321 11192016 80.20 Cycle Ranier GsA Egﬁ”“s - Klesh,
508322 11132016 102.00 Cycle Ranier GaA Ej;m - Anda,
508320 11912016 474.24 Cycle Ranier GsA DAy
508081 112812016 37081 Cycle Ranier GRA EEED;WB - Mosle Il
~ 14,627.64
508323 11018 57.00 Cycle MeKinley GsA ;"ADED;QrL‘:I'TDm
508086 12812016 50.00 Cycle Ranier GaA IO,
I Acctg Adjustment Billing Error Clear Balance Customer Appeasement -
Instaliation Errar . PRe 508077 12752016 150,00 Cycle Ranier caA TR
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To review a specific credit memo, click on the credit number hot spot.

Credits by Credit Reason

This Month [ ] Job, Service, Cycle, Other misc w Start Date 1112016 ez End Date 1/31/2016 = | Refresh ‘ | Show Item Type Detail

Credits By Reason Customer Appeasement For Type

O[O0

Credit_ Number  Credit Date Amount Type Branch Code  Category_Code Customer
508872 112212016 47.54 Service Ranier Senvice Bl
508222 1512018 2050 Senvice Ranier Senvice LTS

Oppenheim, Fred

508029 12512016 28106 Seniice Ranier Senvice [LzsBEL S

Credits By Reason Fred
508283 11212016 13104 Other Misc Ranier Service S
4,289.55
508319 11912016 85.00 Senice Ranier Senvice LT ST
116.52 R
508257 111172016 85.00 Service Ranier Service ED“““‘T Biriea)
4,865.65
508209 1sr2016 45625 Service Ranier Service ED“"Q““ =(ETil,
; 4012467 - Rocky
50087 1282016 12600 Cyele Ranier GaA po24e7 Rocky.
229.00 508321 111812016 2020 Cyele Ranier GaA O
508322 1182016 108.00 Cyele Ranier GaA 125;395 - Anda,
111912016 47424 Cycle Ranier GaA ;EEDHNET - Becker,
509081 12812018 370,81 Cycle Ranier GsA 125;573 - Mosle lll,
14,627 64
) 7002910 -
508323 111812016 87.00 Cyele McKinley GaA e
509086 112912018 90.00 Cycle Ranier GEA 3532575 =,
I Acctg Adjustment Billing Error Clear Balance Customer Appeasement <
nstaliation Error ? ppe 509077 12712018 150.00 Cycle Ranier GEA jr2amazy

Burnstine, John

The credit detail will be displayed. If users are required to utilize credit requests for the creation of a
credit memo, the name of the user requesting the credit will be displayed in the Requested By column.

Credit Detail X
Credit_Number Reason Credit_Date Amount Used_Amount Branch_Code Category_Code Customer Type Requested_By
Customer
Appeasement . 7001467 - Becker,
508320 BTy 1192016 4742400 4742400 Ranier GaA Fred Cycle
Appeasement
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Credits By Reason (Text) N y

This panel breaks down credit memos by Credit Reason. The totals on this report tie by reason code to
the AR Credit Reason Report* when grouped by credit reason and using summary as the type. If credit
reasons are not required to be entered for the creation of credit memos on your system, any credits
created without a reason code will appear as N/A on this panel.

Creditz By Reason
Total

Reason De=cription
Bl Amount
Clear Balance Clear Balance 135.00
Customer Customer _
4 275.35
Appeasement Appeasement
M2, A 281.06
Credit Reason Report SedonaOffice Conference AP
January 2016
Credit # Credit Date Credit Type Description Credit Reason Req Hum Req By Approved By  Approval Date
Customer # Site Name Site Address tems Amt Parts Amt Sales Tax Total Credit Open Amt
Clear Balance
Clear Balance  Totals: 135.00 0.00 0.00 135.00 0.00
Customer Appeasement
Customer &ppeazement  Totals: 4,090.38 132.75 5222 427535 281 .56
‘Mo Reason'
‘Mo Reason'  Totals: 134.50 132.75 13.81 281.06 0.00
Grand Total 435988 265.50 BE.03 4 69141 281 .56

Report Selection Criteria
All Branches
All Credit Types
All Credit Reasons
All Descriptions
All Reguested By

Drilling Into the Data

Click on any area in the chart to open it for drill-down. The Credits by Credit Reason window will open
displaying totals for each credit reason. Filtering may be done by time period, type of invoice, and/or a
range of dates. Details on drilling down into this data may be found in the panel description entitled
Credits By Reason. This will be the pie chart panel.
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Job Sales Goals and Progress

These six gauges measure the progress toward meeting specific dollar amount totals within jobs. At
the time of installation, each company was asked to provide the following information to SedonaOffice
Support so that goals could be set behind the scenes.

1. Target S goal for RMR generated within one month within jobs. (This is not related to cycle
frequency)

2. Target S goal for RMR generated within 3 months within jobs (This is not related to cycle

frequency)

Target $ goal for RMR generated annually within jobs. (This is not related to cycle frequency)

Total install S to be generated within one month within jobs

Total install S to be generated within 3 months within jobs

Total install S to be generated within 1 year within jobs

ok Ww

If target goals were not provided to SedonaOffice Support at the time of installation, the default for
each of these gauges has a default value of $1.00.

When goals are set behind the scenes, the colors on the needles will represent progress toward those
goals. Green indicates that the company has met or exceeded its goal, yellow means that it is more
than % way to reaching the goal, and red indicates that the company is under % way to meeting its
goal.

These gauges cannot be drilled into for data analysis.

Job Sales Goals Progress

600,00000
ual Installs x1000

50.000.00 -
Monthly installs x1000

arterly Installs x1000

45,588.12

149,756.97

E )
144,000.00

Annual RMR x100

1,200.00
Monthly RMR£100

%00 00 it
Quarter(} RMR x100
5 -

9 9

/623‘39

800.49 1,572.80
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Jobs and Service Counts By Status

(Text)

This multi-page text panel provides the number of jobs and service tickets that are in a specific status.
Job statuses are found in the top portion of the panel and service tickets underneath.

Job and Service Counts By
Status

w020
Description Count

In Review 2

In-Prograss 37

Job Complete 1

Ready for Cust
Acceptance

-

Ready for Drawings
Ready for Inspection
Ready for Permits Jobs
Ready for Tech
Ready to Bill

Ready to Est Start Date

w

Ready to Order Paris

b3 o= R s LD = 6D

Ready to Schedule

=y

Ready to Stage Job
Reversad 105
Total Jobs 203

Dispatched 23
Open 4385 . .
Service Tickets

Resolved 1

Scheduled 71

This panel does not have drill-down capability.
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Job and Service Counts By 5tatus Chart

Drill Down

SedonaDashboard

Reference Guide
Ties To SO Reports

Analysis Grid

300
200
100
0 — I W This bar chart provides the number
§ % S:lj § % _§ % é @ E % % E § %: of jobs and service tickets that are
5 58 &8 = = - o o 5 = . e
d 8 EG 5 EE Sz 8 B a %‘ : = in a specific status. Job statuses are
s O o O [ n e @ r °© . .
= % g5t = §§ LS T e found in the top portion of the
= = 0 o ~ . .
- é =1 %E 4 "'; = %’ ) panel and service tickets
m = o o 1)
5 & 8 = g0 xg underneath.
- g =
® = . .
g This panel does not have drill down
capability.
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RMR By Key Data (Text)

Drill Down

Analysis Grid

Ties To SO Reports

\/

\l

\/

This panel reports on monthly RMR based on cycle frequency, branches, cycle amounts sent to master

accounts vs. the amount billed directly to subaccounts, as well as the central station companies (both
internal and third party) that monitor your customer systems. When a system does not have an entry
made in the Monitored By field, it will appear as N/A on this panel. . The numbers displayed for Cycle
frequency tie to the RMR Customer Detail Report as of the last day of the month. The branch totals tie
to the last page of the Customer RMR List report when run individually by branch. The Masters data

column on Masters vs. Subs ties to the Master Account RMR Summary Listing* Report as of the last day

of the month. The amounts for Subs and Alarm Companies do not have corresponding SedonaOffice

reports.

RMR By Key Data

Key Data
Cycle Annual
Cycle Semi-Annual
Cycle Quarterty
Cycle Monthihy
Branch MeKinley Branch
Branch Ramier Branch

Masters vs Subs | Masters
Masters v= Subs | Subs
Alam Company | CSI
Alarm Company | MNA

Alarm Company | Sedona Security

Monthly
15,989.83
4 263 .45
122,203.41
25,395 67
23 502 92
144 349 44
9,842.19
158,010.17
123,814.35
33,993.01
4500
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Cycle Frequency:

RMR Customer Detail
Jamary 30, 2016 Page# 14
11:25 AM Az OF 173172014
Customer & Name Liem System Alarm Next Cycle Cycle Amt Montihly
Summary
Annual 191 877.96 15,080.83
Semi- Annual 25,580.70 4,263 45
Quarterly 36661023 (122.203.41
Monthly 25,305.67 25,305.67
Branches:
JTarwary 30, 2016 Customer RMR List Page#t 55
11:30 &AM Conunercial, Fesidential
MeKinley Branch
All Bystems
AsOf 173142016
Bill Customer Hill Active
Cusi# Site Name Address City ST Zip Type Type Branch  Sites RMR Sys# Tiem
R0005E Bill Steppe, Tom 10170 Cloreh Ranch  Metairie L 011 Cempant R 2
Site  Steppe, Tom 111 East Chawhers  Banks AR 71831 C MeKinley 219 DMXE5E Daily Commumnication
3549 DM Monitoring Services
Site  Steppe, Tom 111 East Chawhers  Banks AR 71831 C MeKinley 219 RMCAZ03] Daily Commumnication
3549 EMCA3031 Monitoring Services
571.3
=00128 Eill Susan J. Memnitt, Tom 856 Ardshey Rd Fergnson 14 2007 OCempant o 1
Site  Susan J. Menitt, Tom 105 Pire st Amite Li maz R MeEinley 819  ERMCE4002 Diaily Commmmication
3549  EMCE4002 Monitoring Services
2184  RMCE4002 CpenfClose Logwar!
£5.52
Summary of RMR: | 2330292 |
Janmary 30, 2016 Customer RMR List Paget 283
11:35 AM Commercial Residential
All Bystems
AsOf 173142016
Bill Customer Bill Active
Custf Site Name Address City ST Zip Type Type Branch Sites RMR Sys# Ttem
Summary of RMR: I 144340 44 I
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Masters:

132016

Master Account RMR Summary Listing

February 2015

Page 3

Humber

Hame Beginning RMR. Additions to RMR  Decreasesto RMR

Ending

RMR

201 265
22T
20127
T2 272
201295
2032

Kaegebein Fine Homebuilding LLC 0.00 Q.00 0.00
WM-Eight Construction 0.00 0.oo 0.00
Wail Custom Builders 0.00 0.0 0.00
Sherlock Homes 0.00 000 0.00
Paragon Aspen 0.00 Q.00 0.00
Fegan Construction 0.00 0.00 0.00

0.00
0.00
0.00
0.00
0.00
0.00

9,371.02 0,00

Drilling Into the Data

0.00 I 9,371.02 I

Click on any area of the panel to open the analysis grid. A multi-page analysis grid will be displayed.

The user has the ability to select the specific “as of” date in which to display the information as well as

choosing whether or not to include future RMR in the totals. The Refresh Data button should be

clicked after a new date is chosen.

| asof Dot =

Include Future RMR Dl | Refresh Data | save Layout | Restore Layout | ResetLayout

L3 Fomua

= tae ¥
() (] Pase

 Fiter

ol aga crar

1 Jorase () ()

Customer_Number Bill_To_Name
7o01862-11 Reyes, Fred
ToD1962:11 Reyes, Fred
To1962-12 Reynalds, Fred
7001962.13 Rhodes, Fred
ToD1962:14 Rice, Fred
To1962:15 Ren, Fred
7001862-16 Richards, Fred
ToD1962:17 Richardson, Fred
To1962-18 Richer, Fred
7o01962-19 Riedel, Fred
ToD1962:21 Rifkin, Fred
To01962.22 Rigel, Fred
70026861 2, Fred
T002686-1 i, Fred

BilToAdress | BiTocw | ouTosme | mitozp | smmame | swsdwess | Swoy | smsuw | sezp | swcoumy | SwTowswp | o
PO Box 1748 amite u\ 702 RejesFea |t Amite u\ 7002 J—

PO Box1748 e “ 022 ReesFea | mumc: amie “ 70422 sunmt

PO Box 1748 e “ o022 Reppois, Foa | 191 Amie “ o022 Sumt

PO Box 1748 amite u\ o2 Rroges,Fres | Bt Amite u\ 7002 J—

PO Box1748 e “ o2 ReeFea s amie “ 0422 J—

P Box 1748 e “ o022 RenFed | sButa Amie “ 70022 Sumt

PO Box1748 amite u\ 702 RerosFea | oRsunCt | Amte u\ 002 J—

PO Box 1748 e “ o2 Renarson, Frea | 411t amie “ o422 sunmt

PO Box 1748 e “ o022 Renert Fed | saBun ot Amie “ o022 Sumt

PO Box 1748 amite u\ o2 RewsFea | e2umc: Amite u\ 7002 J—

PO Box 1748 e “ 022 RmnFed |soBunct ante “ 0422 J—

P Box 1748 e “ o022 Rgsires | miBunt Amie “ 70022 Sumt et
Po Boxsis p— ar 7613 21 frea wwisPae  |presur AR Te13 Mlirey
70 Boxsie fo— ax 13 21 frea swisrwe  |pnesur AR Tie13

F

a

F

a

F

Res

R

Res,

Res

R

R

R

Site_Bill_To_Name

esort Quest

esort Quest

esort Quest

esort Quest

esort Quest

esort Quest

esort Quest

ort Quest

esort Quest

ort Quest

ort Quest

esort Quest

idgepoint Office

idgepoint Office

Export | Excel] CSV) PDF|

Site_Bill_To_Address.
RE: Saddienood
RE: Saddienood
RE: Saddienood
RE: Saddienood
RE: Saddienood
RE: Saddienood
RE: Saddienood
RE: Saddienood
RE: Saddienood
RE: Saddienood
RE: Saddienood
RE: Saddienood
PO Box 5460

PO Box 5460

—
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Unlike the standard Analysis Grid, this grid will require multiple horizontal scrolls to display all fields of
information. Since many of the fields offered for analysis may not be needed, the user may choose to
filter the table and hide columns not pertinent to the data being analyzed. Information on how to hide
columns, create formulas, filters, and charts within an Analysis Grid may be found in the section on

Analysis Grids in this reference guide.

Layout buttons are available at the top of the screen to save the columns chosen for analysis. Press
the Save Layout button to save the new layout designed. At any point, the user may also select Reset
Layout to place the columns back into analysis that may have previously been hidden.

[ Refresh Data | Save Layout | Restore Layout | Reset Layout |
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RMR By Key Data Chart

RMR By Key Data Chart
By Cycle

+ 19,989.63
25,395.67
4,263.45

122,203.41

M Annual
Monthly

Semi-Annual GQuarterly

By Branch

-~ 23,502.92

144,349 44

I McKinley Branch Ranier Branch

Master Accounts vs Stand
Alone

Drill Down

Analysis Grid Ties To SO Reports

\/

\l

This panel reports on monthly
RMR based on cycle frequency,
branches, cycle amounts sent to
master accounts vs. the amount
billed directly to subaccounts, as
well as the central station
companies (both internal and third
party) that monitor your customer
systems. When a system does not
have an entry made in the
Monitored By field, it will appear
as N/A on this panel.

Drilling Into the Data

Click on any area of the panel to open
the analysis grid. A multi-page
analysis grid will be displayed. The
user has the ability to select the
specific “as of” date in which to
display the information as well as
choosing whether or not to include
future RMR in the totals. Full
directions on drilling into this data
may be found in the Panel
Description for RMR By Key Data
Chart (Text).
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Drill Down | Analysis Grid Ties To SO Reports
RMR Trending Chart N N N

This bar chart shows the amount of RMR (on the customer level) that was added (green) and cancelled
(red) each month over the past year. The blue line represents the RMR In Force as of the last calendar
day of each period. The addition and cancellation amounts tie to the RMR Increase Summary and the
RMR Cancellations Summary within Report Manager. The RMR In Force column (blue) is calculated as
of the last calendar day of the month as reported using the Customer (Commercial/Residential) Report
Style from the drop-down list and Active RMR in the first column in the Summary of RMR In Force —

User Columns Report.

.,
.ng.

o

RMR Trending Chart

250k 2k
200k 1K
: 8
2 150K Ok &
= o]
L =
= 2
o g
= B =
& 100k 1k 2
n
20k -2k
Ok -3k
o 0,0 5 b b8 6 6 b5 B
B P DA oS DA (D S oS
4 B S B R G
(('E' .é\'b 1;?9 l@fﬂ* ')\} 5 ?_\:} E’JE' O ‘E}Q {)‘21 3"}

RMR in Force Adds Cancels

Page 53 of 95 Last Revised: May 23, 2016




SedonaOffice’ SedonaDashboard

The #1 Financial Software for Security Companies Refe rence G u ide

Reconciling to Sedona Office Reports

Click into any area of the panel to begin drilling into the data. A new window will open showing a
larger view of the graph. Using the mouse, hover over an area for which totals are needed. In the
example below, the RMR In Force as of March 31, 2015 is displayed:

RMR In Force for March 2015:

Start Date
12 Months Trailing| » | 21125 5| Refresh
175K
RMR
150K For 0372015
RMR in Force 169.655.98
125k Growth -1%
100K
o
= I I
o
) I I I I I I I
50k
25K
Ok
Feb™15 Mar15 Apr'1s5 May15 Jun"1s  Jul15s  Aug"s Sep™b Oct15  MNov™5d Dec"15  Jan'i¢
RMR in Force Adds Cancels
Summary of RMR In-Force SedonaOffice Conference AP
By Branch - RMR as of 33172015
All Active Branches
Revenue Level Active RMR
Mckinley 2502430
Ranier 144 631 65

| 15965595 |
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Start Date

12 Months Trailing[ v | 2112015

175k
150K
125k
Adds
For 0372015
100K Adds 493.70
o
=
o
7ok
a0k
23k
Ok
Febs Mar'1a  Apr1s May"1d  Jun"1d Jul a2 Aug "o Sep1a Oct"a MNov "2
RMR in Force Adds Cancels
May 19, 2016 RMR Increase Summary Page# 1
12:43 PM A.l.l Branches
Effective March 2015
All Customers
Repotting, Non-Repotting EME [tems
RMR
Item Count Item % Increase Rate%
Commercial Increases
Increase Reason
Exist-Upgrade System 1 3333% 3437 5339%
New-Installation 2 GA AT 3000 46 61%
3 100.00%% | o137 100.00%
Residential Increases
Increase Reason
(&) Branch Change 2 10.00% 3700 8.62%
(T EME A djustment 2 10.00% 4200 0.78%
Exist-fdd Service 1 5.00% + 2000 4.66%
Exist-Tpgrade System ] 30.00% 148 33 34.55%
New Installation ] 30.00% 12500 28.13%
New-Rollover 2 10.00% 37.00 8.62%
Other-AcctgCotrection 1 5.00% 20.00 .66 %
20 100 00% | 42933] 100 00%
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Start Date

12 Months Trailing ﬂ 212018 E Refresh

175k
150K
123K
100K
1
=
o
75k
50k
25k Cancels
For 0372015
Cancels -1,662.95
Ok
Feb'15 Mar'15s Apr'is  May'1s  Jun'"15 Jul'1s Aug'1s  Sep"d  Oct™5 Nov'15 Dec'1s
RMR in Force Adds Cancels
May 19, 2016 RMR Cancellations Summary Page# 1
12:29 PM All Branches
Effective March 2015
Al Customers
Reporting, Mon-Reporting BME Items
RMR
Ttem Count Item % Cancellation Rate%
Commercial Cancellations
Cancel Reason
Can-Competition 3 27 27% (20562 W61%
Can-Dissatisfied 5 2273% (80,43 10.41%
Can-Major Remodel 2 9.00% (3055 6.54%
Can-Moved 2 36 36% (401 693 51.90%
Exist-Upgrade System 1 4.55% (3437 4.45%
2 100.00% | 7266 | 100.00%
Residential Cancellations
Cancel Reason
(&) Branch Change 2 6.45% (37.00) 4.16%
Can-Comm/Equip, Fail 3 9.68% (112.11) 12599
Can-Competition 1 3.23% -I— (43.90) 4.93%
Can-Dissatisfied 2 6.45% (43.68) 401%
Can-Moved 13 41.94% (391.13) 4393%
Can-Temporary 3 9.68% @414 10.57%
Exist-Fate Drecrease 1 3.23% (20.00) 2.25%
Exist-Upgrade System [ 19.35% (148 33) 16 fifi%
31 100 .00% |ICEER 100.00%%
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Drilling Into the Data

Click into any area of the main panel to begin drilling into the data. A new window will open showing a
larger view of the graph.

RMR Trending

Start Date

12 Months Trailing 2012015 =]

175k 4k
150k 3k
125k 2k
2
100k 1Kk @
g E
E a
4 9]
75k Ok §
]
@
w
50k -1k
25k -2k
Ok -3k

Feb "5 Mar'1s Aprs  May'1s  Jun'1d Jul's Aug"5 Sep"5s Oct"5  Nov's Dec'1s  Jan'é

RMR in Force Adds Cancels

This view offers three period options:

jl_ﬁi';“\?,';:}s U Start Date
Last Year 1112015 22|

12 Months Trending — Previous 12 months from the current month
This Year — Calendar Year January-December

Last Year — Calendar Year January-December of previous year
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Select a start date within the specific period chosen. Press the Refresh button so that the new period

may be reflected.

RMR Trending

Start Date

Last Year 1112015 &= Refresh
Calendar A
175Kk < | 2015[ ]| January > 2000
s | M T w | T F|S
2 |3
1350k 4 |5 |6 |[7 8 |9 |10 1500

11 (12 |13 |14 [15 |16 |17

B 19 20 N |22 233 24
125K 1000
25 |26 |7 |28 |29 |30 |3

ippy

The chart refreshes to show the newly filtered dates. Click on either the blue RMR line, the red cancels
or the green additions to analyze data within the perioid chosen. In the example below, cancellations
for August 2015 wll be chosen.

RMR Trending

Start Date

Last Year 11112015 =]
175k 4k
150k 3k
125k 2k
2
100k 1k @
x ]
= [=3
x o]
75k 0k 5
o
©
w
50K -1k
23k -2k
Ok -3k

Jan Feb"5 Mar'15  Apr'id  May'35  Jun"1s Jul "5 Aug'5 Sep's  Oct"5 Nov'15 Dec 15

RMR in Force Adds Cancels
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An Analysis Grid will open showing multiple pages of data involving cancelled data for August 2015
enabling in-depth analysis to begin. At any point, the user may return to the trending chart by pressing
the Return to Trending button at the top of the screen. Using wishing to view RMR in Force may press
the Show RMR button. Users wanting to display the addition of RMR can press the Show Adds button.

Please refer to the section on Analysis Grids within this Reference Guide for detailed information on
using this powerful tool.

Cancels
‘ Return to Trending | ‘ Show RMR | | Show Adds | ‘ Refresh Data | Save Layout | Restore Layout | Reset Layout
’:J‘ Formula ? Filter | | ™ 1 Add Chart

=| Tanie ¥
iJ_{J Page 1 of 2 _b]i]

‘Customer Number Business Name Address Site Number Alarm Account Amount Effective Date Reason Full or Partial Branch
7006127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 -36.75 | 8132015 Comm/Equip. Failure Full Ranier Branch
7006127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 -60.00 | 81312015 Comm/Equip. Failure Full Ranier Branch
70DE127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 -15.00 | 81312015 Comm/Equip. Failure Full Ranier Branch
70DE127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 81312015 Comm/Equip. Failure Full Ranier Branch
7003410 Gold, Tom 1850 S Frontage Rd 6 1 RMCB2392 7. B8/4/2015 Tenant Declined Services Full McKinley Branch
7003410 Gold, Tom 1850 S Frontage Rd 6 1 RMCB2392 -2566 | B/412015 Tenant Declined Services Full McKinley Branch
7000746 Griesemer, Fred 796 Little Woody Creek Rd 1 -42.00 | 862015 (A) Change System Partial Ranier Branch
7000746 Griesemer, Fred 796 Little Woody Creek Rd 1 -66.00 | 862015 (A) Change System Partial Ranier Branch
7002797 Lyders, Tom 503 Oro Grande 1 RMCB0706 -30.00 | 8712015 Moved Full McKinley Branch
7002797 Lyders, Tom 503 Oro Grande 1 RMCBO708 -5.00 | 8712015 Moved Full McKinley Branch
7003009 Homing, Tom 18 Stag Guich Ct 1 RMCB1219 -8.02 | 8/712015 Moved Full McKinley Branch
7003009 Homing, Tom 18 Stag Guleh Ct 1 RMCB1219 -3763 | 8I712015 Moved Full McKinley Branch
TOD2676 Yeary, Fred 44 Turnberry Pl, Side A 1 RMCB0407 -4 44 | 8M272015 Gomm/Equip. Failure Full Mckinley Branch
7002676 Yeary, Fred 44 Tumberry P, Side A 1 RMCB0407 -39.52 | 8122015 Comm/Equip. Failure Full McKinley Branch
7200806 Goldfarb, John 5410 BellyAche Rd. 1 AGSM3072 -10.00 | 81372015 Item Change Partial McKinley Branch
7001449 Barry, Fred 2 Music School Rd 1 -68.64 | Bl24R2015 Site/System Change Partial Ranier Branch
TDOZ2356 Stryker, Fred 176 Fairway Dr 1 RMCA2622 -46.41 | 8/25/2015 Moved Full Ranier Branch
7002140 Kennedy, Tom 45 Protector Place 1 RMCB1470 -37.63 | BI272015 Moved Full McKinley Branch
7002416 Thigpen, Fred 7905-A Aspen Ln 1 RMCA2636 -39.52 | 8/28/2015 Moved Full Mckinley Branch
7002416 Thigpen, Fred 2905-A Aspen Ln 1 RMCA2696 -4.44 | BI2B2015 Moved Full McKinley Branch
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RMR Trending (Text)

Drill Down | Analysis Grid Ties To SO Reports

v \ \

This panel displays the monthly amount of RMR (on the customer level) that was added, and cancelled
each month over the past year. The addition and cancellation amounts tie to the RMR Increase
Summary and the RMR Cancellation Summary within Report Manager. The RMR In Force column
(RMR) is calculated as of the last calendar day of the month as reported using the Customer
(Commercial/Residential) Report Style from the drop-down list and Active RMR in the first column in
the Summary of RMR In Force — User Columns Report.

RMR Trending

Month RMR Adds Cancels
Feb 2015 | 170,825.23 | 1,268.69 -1,593.13
| Mar 2015 | 169,655.95 | 49370 | -1,662.95 |
Apr2015 16948062 82336 | -998.72
May 169,526.62 | 1,030.74 | -984.74
2015

Jun 2015 | 169,466.86 687.15 | -746.91
Jul 2015 | 169,256.08 71289 | -92366
Aug 2015 | 169,134.13 | 799.10 | -921.06
Sep 2015 | 167,584.38 | 62742 | -2,177.17
Oct 2015 | 167,488.75 | 967.79 | -1,063.42
Nov 2015 | 167,376.49 | 903.25 | -960.51
Dec 2015 | 167,467.47 | 804.56 | -748.58
Jan 20M6 | 167,110.26 60613 | -963.39

RMR In Force for March 2015:

Summary of RMR In-Force

SedonaOffice Conference AP

By Branch - RMR as of 33172015
All Active Branches

Revenue Level

Active RMR

Mckinley

Ranier

25,024 30
144 £31 65

169,655 .95 |
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Adds:

Blay 19, 2016
12:43 PM

Commercial Increases
Increase Reason

Exist-Upgrade System
Mew-Installation

Residential Increases
Increase Reason

(4) Branch Change

(T) EME A djustment
Exist-Add Service
Exist-Upgrade System
Hew-Installation
Hew-Follover
Other-Acetg Cotrection

Cancels:

RMR Increase Summary

Page# 1
All Branches
Effective March 20135
All Customers
Repotting, Non-Reporting FIME [tems
RMR
Item Count Item % Increase Rate%
1 3333% 3437 53.39%
2 66 BT % 3000 46 61%
3 100.00%% o137 | 100.00%%
2 10.00% 37.00 2.62%
2 10.00% 42.00 0.7E%
1 5.00% 2000 466 %
[ 30.00% 148 33 34.55%
G 30.00% 12500 20.12%
2 10.00% 3700 8.62%
1 5.00% 2000 4 66%
20 100.00%0 420 33 I 100.00%
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Commercial Cancellations
Cancel Reason
Can-Competition
Can-Dizsatisfied
Can-Major Rem odel
Can-Moved

Exist-Upgrade System

Residential Cancellations
Cancel Reason

(&) Branch Change
Can-Comm/Equip. Fail
Can-Competition
Can-Dizsatisfied
Can-Moved
Can-Temporary

Exist-Fate Decrease
Exist-Upgrade System

Drilling Into the Data’

RMR Cancellations Summary

Page# 1
All Braniches
Effective March 2015
Al Customers
Reporting, Non-Reporting RIWE Items
RME

Item Count Item %o Cancellation Rate%o
4] T 2T% (205.62) 26.61%

3 2273% (30.43) 10.41%

2 9.09% (50.55) . 54%

8 36.36% (401 .69) 51.99%

1 4.55% (34.37) 4.45%

2z 100.00% | @7266) | 100.00%

2 6.45% (37.00) 4. 16%

3 0.68% 1211y 12.59%

1 3.23% + (43.90% 4.93%

2 6.45% (43.68) 4.91%

13 41 94% (391.13) 43.93%

3 9.68% 94.14) 10.57%

1 3.23% (20.00% 2.25%

é 19.35% (148.33) 16.66%

3l 100 .00% | (890.29) I 100.00%

Detailed directions on drilling into this data may be found in the RMR Trending Chart panel in this

reference guide.
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An Analysis Grid will open showing multiple pages of data involving cancelled data for August 2015

enabling in-depth analysis to begin. Please refer to the section on Analysis Grids within this Reference

Guide for detailed information on using this powerful tool.

Effective Date

Cancels
| Retumn to Trending | ‘ Show RMR ‘ | Show Adds ‘ ‘ Refresh Data | Save Layout | Restore Layout | Reset Layout

D Formula ? Filter | | © 1 Add Chart

=/ Table L

()[4 Pace[ 1 otz [n](m)]

Customer Number Business Name Address Site Number Alarm Account Amount

7006127 Pope, Tom 250-A Mountain Laurel Dr DM2734 -36.75 | 8132015
7006127 Pope, Tom 250-A Mountain Laurel Dr DM2734 -60.00 | 8/3/2015
7008127 Pope, Tom 250-A Mountain Laurel Dr DM2734 -15.00 | 8/3/2015
T0DE127 Pope, Tom 250-A Mountain Laurel Dr DM2734 -5.25 832015
7003410 Gold, Tom 1850 S Frontage Rd 6 RMCB2392 -7.10 842015
7003410 Gold, Tom 1850 S Frontage Rd 6 RMCB2382 -25.66 | 8/4/2015
7000746 Griesemer, Fred 796 Little Woody Creek Rd -42.00 B/62015
7000746 Griesemer, Fred 796 Little Woody Creek Rd -466.00 B/62015
7002797 Lyders, Tom 503 Oro Grande: RMCBO706 -30.00 | /72015
7002797 Lyders, Tom 502 Oro Grande RMCBD706 -5.00 | 872015
7003008 Homing, Tom 18 Stag Guich Ct RMCE1219 -8.02 872015
7003009 Homing, Tom 18 Stag Guich Ct RMCB1219 -37.63 | 872015
7002676 Yeary, Fred 44 Tumberry Pl, Side A RMCBO407 -4.44 8122015
7002676 Yeary, Fred 44 Tumberry PI, Side A RMCED407 -39.52 | 812215
7200806 Goldfarb, John 5410 BellyAche Rd. AGSM3072 -10.00 | /1372015
7001449 Barry, Fred 2 Music School Rd -58.64 B/24/2015
7002356 Stryker, Fred 176 Fairway Dr RMCAZ622 -46.41 | 8/25/2015
7003140 Kennedy, Tom 45 Protector Place RMCB1470 -37.63 8272015
7002416 Thigpen, Fred 2805-A Aspen Ln RMCAZ696 -39.52 | 8/28/215
70024186 Thigpen, Fred 2905-A Aspen Ln RMCAZE96 -4.44 82872015

Reason
CommiEquip. Failure
CommiEquip. Failure
Comm/Equip. Failure
CommJEquip. Failure
Tenant Declined Services
Tenant Declined Services
{(A) Change System
{A) Change System
Moved
Moved
Moved
Moved
CommiEquip. Failure
Comm/Equip. Failure
Iltem Change
Site/System Change
Moved
Moved
Moved

Moved

Full or Partial

Full
Full
Full
Full
Full
Full
Parlial
Partial
Full
Full
Full
Full
Full
Full
Parlial
Partial
Full
Full
Full
Full

Branch
Ranier Branch
Ranier Branch
Ranier Branch
Ranier Branch
McKinley Branch
McKinley Branch
Ranier Branch
Ranier Branch
McKinley Branch
McKinley Branch
McKinley Branch
McKinley Branch
McKinley Branch
McKinley Branch
McKinley Branch
Ranier Branch
Ranier Branch
McKinley Branch
McKinley Branch

McKinley Branch
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Drill Down | Analysis Grid Ties To SO Reports

Sales By Salesperson N N \/

This panel displays the total amount of install and RMR dollars sold within Jobs by each salesperson
this month. The amounts displayed in this panel tie to the total on the last page Jobs Sold report when

grouped by salesperson..

Sales by Salesperson

100K 200
30k 200
o 60k 150
=) [x]
W 5
@ 5
1] [{=]
[ 7
= =]
40k 100 S
20Kk a0
Ok - I I I - - 0
553 L£252 8 ¢
= = = £ = m o D
=] o X L
'ﬂ:_ ﬂ:_ 8§ © 8 = o 2 %
> ¢ - 2 g 8 g 8 o
o & g 2 & g 5 X §
E T = E = E £ E |
w 5§ 8 o« ® § £ § E
o @ Q T o & =
= Q
[13]
]
Installs
Job Sold - By Salesperson SedonaOffice Conference AP
Alactve g5 Tpes
Al Departments:
Al Salespersons
Al Active Instal Companies
Sold Janusry 2016 (Consolidated)
Salesperson InstallCharges  PartCharges Recuming

A)S 3309598 000 0.00
cs 22 55206 0on .00
JT 1,300.00 0oo 000
KH 1157 08 0on [ilili}
=] B12.78 0oo 40.00
RD 59 ,960.04 000 137.50
5G 0on 0on 35.00

000 000 10.00
5897794 000 F250
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Drilling Into the Data
Click on any area of the panel to begin drilling into the data.

A new window will open with two screens of information giving the user the ability to filter the results
by period, start and end dates. The user should press the Refresh button to analyze the refined data.

Sales by Salesperson

Trismontn [v]  StartDate n0te B EDae 112018

B [Reien] |

™ cnanl

[ Fomuia

W Fiter

= vanie

70k 700 Salesperson Employes_Code Job Number Install Recurring Percentage Branch Customer Number Site Name: Address ity State. Zipcode
Sondors, dlon | AJS sssit 7450000 00000 1000000  Raier Sranen | 7201238 Chiistensen, Jorn | 10 ReAMOUEN | pcgur | an 71611
60k 600 Sondors, dan | AJS es7en 2516 6800 20000 1000000  Ranier Branen | 7005118 Neoio® Tom | 100 Puppy SminSt | Pine Bt | AR 71611
St Onvs. s a5t 190 5500 20000 100.0000  Ranier Brancn | 7002063 Seriessinger, Fred | 775 Divide Dr Pne Bt AR 71613
50k 500 Smith, Chris cs 6360-1 12175.5300 127.5000 100.0( anier Branch 7201320 De George, John 501 E. Dean St. Pine Bluff AR 71611
Smit, G os ess1 4235 2500 00000 100.0000  Ranier Srancn | 7008333 Seot, Tom 152 Diide Or Pc st | AR 71613
o B | s, onis os 751 26518100 00000 100.0000  Raier Srancn | 7000565 Kwos, Fred | 308 Hurter GrockRd | Pino BT | AR 71611
& 4% 02 o s 72 00000 2650000 1000000  Ranier Branen | 7201110 Foroster, ot | 300 Highway 82| Pina Bt | AR 71611
H & | smmcms cs 6s65-1 198100 00000 7002063 Seniessinger, Frea | 77 Diide D P BuT | AR 7613
B a 300 9 | smim,onis cs 68761 7638200 50,0000 7201314 Dasmal,John | 205 5. il PineBuT | AR 7611
e Smith, Chris cs 6881-1 203.8800 0.0000 7201101 Flom, John 18 Bueksiin Cir. Hermitage | AR 71647
206 200 Forson k| Ko o 1157 0500 20000 Ton144 Board, Fred | 2160 Red Mountai R0 | Fine B | AR 71611
Bomore, Patty | P8 ey 00000 400000 7001901 Polack Fred |90 County Ra 107 | Pio BT | AR 7161
- 100 Bomors, Paty | P8 a7t s12750 20000 100.0000  Rarier Sranen | 7000085 Liota,Fred 750 Gaste Crook Dr | Pine ST AR 7611
Dawson, Rebecca | RD 5401 15857 1100 00000 100.0000  Ranier Srancn | 7000847 Difinbaugh, Fred | 20 Aspen Wy Worticelo | AR 7165
u il 0 Dawson, Rebecca | RD w551 c204.4000 20000 1000000  Ranier Brancn | 4008505 Landa, Ana wiGenEageDr P s AR 71611
Ok - = = o - 200 Diamond A Ranch -
s 2 £ = 8 @ & Danwson, Roboeea | RD es771 3542 5400 20000 100.0000 | Ranier Sranen | 7201003 Carp, Jorm = Pc st | AR 71613
<6 ¥ E 8 g Dawson, Robosca | RD es751 21734 4500 20000 7201313 Dasturg, John | 135 Viners Tra Pre BT AR 7611
§ £ 8§t 5 ¢ oo, sz | RO caer1 acceo a1 cummn o sacnmsne  praour AR neor
& G 5 g § £ B D Rebecca | RD 6357-1 67,5000 7200418 Macgregor, John | 1785 Airport Rd Amite LA 70422
@ = o » Deson, Rebiecea | RD 6390.1 45,0000 201311 Damel, Jon | 606 S. Starwood Diive | Pine Buff | AR 71611
a Dawson, Rebecca | RD 68791 0.0000 100.0000 | Ranier Branch 7201288 Cunniffe, John 150 N. 6th St Pine BT | AR 71611
Installs Dawson, Rebecca | RD 6852-1 633.4000 250000 100.0000 | Ranier Branch 4007617 Charies Koch 228 Bridge St Monticello | AR 71657

The bar chart will display the totals in the left window for the dates selected, and an Analysis Grid is
presented in the right window for further analysis. Please refer to the section on Analysis Grids within

this reference guide for information on how to use this powerful tool.
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Drill Down | Analysis Grid Ties To SO Reports

Sales By Type (Pie Chart) N N

This panel reports on the total dollar amounts sold this month for items defined in the SedonaOffice
Item Type Setup table. The totals that appear in the pie chart will tie to the Sales Report (found within
Report Manager under Accounts Receivable) when run by item type, for totals only and for invoices
only (no credits).

Sales By Type e

Sales by ltem Type

65,027.33 ¢ 13,222.32
4,454.61 [ — 41,268.74

694.25
_— 161725
202,645.97 — 65,375.99
9,107.05
197.52
M Labor [ Paris & Materials
Parts and Labor Combined Recur - Lease
Recur - Monitoring Recur - Other

Recurring Answering Services [l Recurring Guard
Recurring Inspection [ Recurring Service Contract
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113112016 Sales Report (Summary) Page 1
1435 All Bratiches

From 1/1/2016 through 1/31/2016
Qiy Amount %oof Total Average Rate
Labor Total

Aotivation Fee 3 Fasnn 0.15% 24500
GResponse 10 1,705.00 0.35% 17427
Insp Labor 193 15,400.00 3.17% &0.0n
Insp Trip Chrg ar 314500 0.465% 2500
JobLabor a7 36,530.00 T.51% 1,352.04
e Labor 161 15497 25 3.19% o6 11
Hwe Trip Chrg 104 &,805.00 1.81% a4 66

8T/ 25 16.82%
Parts & Matenals Total

Joh Parts 36 3786138 T TR% 1,066 52

OTC Parts Jale 17 106 .90 0.02% f.29

dwe Parts 511 3041073 f.25% 39051
I 08,5/0.49 I 14.05%

Parts and Labor Combined Total

Install Holdback 1 13523 0 03% (270500

JToh Other 9z B0A8 2T 1.84% an 93

Patking Wiolation 15 7i00 0.02% 200

Swe Cther 1 21203 0.04% 21203
I 9,10?.05' 1.87%

Eecur - Lease Total
Leaze 24 197 52 0.04% 223

| PN 0.04%

Eecur - Momtoring Total

AES Gold 11 27500 0.06% 2500
Cellular Backup 1 1575 0.00% 1575
Cellular Prim ary 52 142017 0.20% 756
Doaily Tith et 1,406 T3 1.59% 5.50
MonBack 109 2601 66 0.55% 2463
MoniZ0 11 5750 0.01% 523
MonEnv 58 30400 0.06% 524
Monitoring 4,245 181,773.90 37.36% 4282
oCL & 61.50 0.01% 1025
OC LW 6 583 0.01% 10 26
Open Close Loghlonthly 232 5,103.80 1.05% 2200
Femote Access 69 1,1a64.00 0.24% 16 88
TW 3 64 0.00% TEE
Weh 170 1,663 A6 0.34% 9.76

| 202,347 .17 | 41.5%%
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Drilling Into the Data
Click on any area of the panel to begin drilling into the data.

A new window will open with two screens of information giving the user the ability to filter the results
by period, start and end dates:

The Refresh key should be pressed after modifying any of the information above so that the updated
data may be displayed.

A new window will open showing the Sales By Item Type in the left window and detailed information
on the specific area clicked on for drill-down.

Sales by Sales Iltem Type

This Month [w| Start Date 1172018 =] End Date 173172018 = ‘ Refresh | | Show Item Type Detail |
Sales by ltem Type Sales By ltem for All Types
6500733 13,222.32 1,16100 s 37,861.36
\ 41,268.74 142017 —— / 8,955.27
4,454.61 8,755.07 \ I 54,113.30
694.25 3234367 N 5,103.80
1,705.00 7 777233
— 81,817.25 13.222.32 /. = 15,400.00
30410737 /! ‘%"‘* 8,805.00
4,437.98 7 )\ 3145.00
6,476.09 [ 445461
15,497 25 / ! 269166
202,645.97 182,033.13 / 36,530.00
68,375.99
9,107.05 I Job Parts Job Other GRS Open Close Log Monthly ocL
Daily Timer Insp Labor M svc Trip Chrg Insp Trip Chrg B Answer
197.62 M web Il mMonBack uL svc Other M Ceniular Backup [l OTC Parts Sale
Install Holdback CRX Gold $5 AAD Video Clean/inspection
Parking Violation Job Labor [l Monitoring [ SvcLabor [ Key
I Labor Parts & Materials Parts and Labor Combined Recur - Lease Ml Patrol [ Svc Parts TIA TW I GResponse [ Lease ocLw
Recur - Monitoring Recur - Other Recurring Answering Services $50 SAS MonCO MonEnv SN [ Cellular Primary
M Recurring Guard Recurring Inspection [l Recurring Service Contract Remote Access [l Activation Fee Il Event Notification

The user may click on any specific item type within the right panel to drill into sales for that specific
item or click on the Show Item Type Detail button at the top of the screen to bring up the Sales by
Period window.
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A new window will open enabling the user to see sales by either a specific day, week, or the entire
month. Select the specific group period from the drop-down menu to view the results. In the example
below the By Day option has been chosen. A trend graph for sales is now displayed.

Sales by Period X
Group Graph | =T v |
JldJ0234580 ) (0]

Sales for ltem Open Close Log Monthly

Invoice Number Date c"i':;_?h"::r Site Name: Site Number ltem Amount Invoice Amount
Sales All ltems 506933 11112016 7000070 Lichtin, Fred 1 54.09 515.43
400k 506967 10112016 7000161 Maly, Fred 1 72.00 190.65
508998 11112016 7000255 wgl:;gg'w'ﬁm 1 54.09 585,87
300k 507045 11112016 7000625 Gartner, Fred 1 65.52 196.56
507059 1112016 7000687 Glauser, Fred 1 49.14 42060
200k 507062 1112016 7000695 Glimeher, Fred 1 65.52 221.13
507084 10112016 7000800 Hankin, Fred 1 65.52 253.89
507086 11112016 7000814 Haris Post, Fred 1 110.25 540.78
100k 507154 10112018 7001469 Beckley, Fred 1 54.00 510.87
_’___‘NL‘-’_-__/\/ 507360 1112016 7001432 Beeson, Fred 1 36.03 167.91
Ok 507174 10112018 7001568 Bleznak, Fred 1 54.00 353.16
4. Jan 11 Jan 18. Jan 25 Jan 507923 1112016 7002599 Weston, Fred 1 41.22 166.26
508002 10112018 7003198 Koepke, Tom 1 65.52 537.27
507385 1112016 7004524 Campbell, Tom 1 28.90 103.69
507405 11112016 7004613 Clurman, Tom 1 132.48 47489

The columns of this report can be used for sorting by invoice number, date, customer number, site
name, site number, item amount of invoice amount.
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Drill Down | Analysis Grid Ties To SO Reports

Sales By Type (Text) N N

This panel reports on the total dollar amounts sold this month for items defined in the SedonaOffice
Item Type Setup table. The totals that appear will tie to the Sales Report (found within Report
Manager under Accounts Receivable) when run by item type, for totals only and for invoices only (no

credits).
Sales by Type

KemType Description Sales
1P Invertory Part-Jobs 199235 48
Pz Invertory Part-Service 157 95
LB Lakor-Jaobs G46.00
LE= Lahor-Zervice 50.00
MR Mon-Recurring 5,999.00
oz Cther Charge 246 .95
Rl Recurring-Inspections 11,824 .00
FL Fecurring-Leaze 205.00
R Recurring-hMonitoring Services 262918
RO Recurring-Cther 22320
R Recurring-=ervice Contract/Ext. Warranty | 1,652.00

Drilling Into the Data

Click on any area of the panel to begin drilling into the data. Please review the Panel Description for
Sales by Item Type (Pie Chart) for full details on drilling into this data and how to tie the totals to the
Sales Report.
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Drill Down Analysis Chart Totals Tie To SO Reports

Service Activity

The two meters displayed on this panel show today’s scheduled on-site service calls and how many of
them are in progress. The total number of open tickets, scheduled tickets, and the number of tickets in
in progress. The totals on this panel will automatically refresh every 5 minutes.

Service Activity

9 = 590

Scheduled In Progress

* Total Open Tickets: 586
Scheduled: 71
In Progress: O
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Analysis Grids
The analysis grid consists of separate panels for controls, tables, and visualizations. Data can be
manipulated through use of the controls creating both table and visual analysis.

Layout buttons are available at the top of the screen to refresh the data, save a new layout, or reset
the columns back into analysis that may have previously been hidden or otherwise filtered.

Refresh Data | Save Layout | Restore Layout | Reset Layout

There are two parts to analysis grids — using the Controls Panels to manipulate the data and
visualizations and the Visualization Panels to determine how the data is displayed.

Dmeula‘ 7;@@‘ 'IMdChsﬂ‘ Control Panel Buttons

= “’"‘“@l Visualization Panels | Export:(Excel| G5V PDF |

Wree 1 oz )] Table Information |

] 0] Export Options
Customer Number Business Name Address Site Number Alarm Account Amount Effective Datz Reason Full or Partial ne

7008127 ani

008127

7006127

DM2734 -36.75

DM2734 <000
DM2734 1500
7008127 DM2T34 525
7003410
7003410

RMCE2392
RMCB2322 25,66 8142015
7000746

7000746
7002797 RMCBO706
7002787

7003000

RMCBD706
RMCB1219

7003009 RMCB1219

7002676 RMCBO407

7002676 RMCBD407

Controls Panels

There are three buttons on the control panel that determine what data is to be analyzed — The formula
button and the filter button. The third tab Add Chart will be used for data visualization.

W Filter

D Formula ] I Add Chart
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Formula Button

The formula button enables calculations to be made based on the available columns in the table. A
new column may be inserted containing the data calculation.

Formula Help Button

Formulas must be entered using specific function statements and operators. A listing of the acceptable
statements and operators be found by pressing the Formula Help button. The Formula Help includes
an extensive list of functions (their description and syntax) as well as operators, and Other Notes of
Interest.

i FilrterJ ol Add chart ‘

E Add a new column from a formula.}] Formula Help
Mame Commissions Penalty

Insert a column Insert

Formula

Crata Type Mumber

Display Format

Add

Formulas are expressions made up of columns, constants, functions, and operators.

Columns are values that come from the data. Their names are are enclosed in square brackets, like [ShippedDate]. Depending on their data type, they may be used as text strings, numbers, and dateftime values.
Constants are simply specific fixed values that you enter into a Formula.

Functions return values, usually computations based on columns and constants.

Operators do arithmetic and logical comparizons.

Here are some examples:

[UnitPrice] * [Quantity]
Multiply two data columns, UnitPrice and Quantity, to make an ExtendedPrice column.

[UnitPrice] * .04
Multiply a data column by an constant value to calculate the tax applied to the price.

DateDiff("d", [OrderDate], [ShippedDate] )
Get the number of days from the order to the shipment.

DateDiff{"w", [ShippedDate], Mow )
Get the number of weekdays since the shipment date.

WeekdayMName( Weekday( [ShippedDate] ) )
Return the name of the day of the week of the shipment date.

[LastMame] + ", * + [FirsiName]
Concatenate columns and strings together. This might return: Smith, John

UCase( [LastMame] + ", " + [Firsthame] )
Convert to upper case. Thiz might retum: SMITH, JOHN
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Creating the Formula
In the example below, we are taking the RMR amount from the Amount column and multiplying it by
10% to show a penalty which potentially could be assessed against a salesperson for cancelled RMR.

Add the name of the new column to be added in the Name field as well as the name of the column
from which the formula will be based (Amount). In the example below, we are defining the column
name as Commissions Penalty column which will calculate an amount based on the RMR dollar amount
(displayed as the column entitled “Amount” in the analysis grid). Press the Insert button to add the
Amount statement into the formula.

M Y Fitter | =M Add chart
£ Add a new column from a Customer Number
Business Mams
Address
Mame Commissionz Pg Site Number
Insert a columin w Inzert
ctive = ‘
] Reason
Full or Partial
Fentls Branch
Crata Type Mumber ﬂ
Display Format ﬂ

Add]

D Add a new column from a formula. | Formula HEIp]

Mame Commissions Penalty
Insert a column Iﬁ.mount Iﬂ
[Amount]

Formula

Crata Type INumber Iﬂ

Diizplay Format ﬂ

Add)
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To finish the formula, we are stating that the Commission Penalty column should show 10% of the
amount in the Amount column. To do this we are adding * .10 to the formula statement, marking the

data type as a number, and selecting the specific dollar format that should be displayed in the new
column..

D Add a new column from a formula. | Formula Help

MName Commizsions Penalty
Insert a column | Amount ﬂ Insert
[Amount] =10

Formula

Drata Type Mumber ﬂ

Dizplay Format

yyyyMkdd hhomimiss
M ddiyneyy

Bar Gauges
Cell Colors

After the formula has been entered, press the Add button at the bottom of the Formula screen. The
column, along with its new calculation, will be added to the analysis grid.

B romua I

D Add a new column from a formula. | Formula Help

ol Add Chart

Mame Commissions Penalty
Insert a column | Amount ﬂ Inzert
1[Amount] * 10

Formula

Data Type Mumber [w]

Display Format | EEEEr DI v |

.ﬂl
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The new column and its calculation has been added to the table. More formula columns may be added

as necessary. All formula columns are defined in the lower section of the formula panel. At any time
the user may replace the calculation or remove it by pressing either the Replace or Remove buttons.

[ |  iter | o/l aca char

D Add a new column from a formula, | Fermula Help |

Name Commissions Penaity
Insert a column [v]| |Insert]
[Amount] * 10

Formula

Data Type Number

<] [¢]

Display Format

)

‘ormula Columns:

- Commissions Penalty  [Amouni]* 10 | Replace] Remove

=/ Table ¥

W@ e[ s W)

Customer Number Buginess Name Address Site Number Alarm Account
7200096 Wan Bilberbeek, Tom 244 Antler Ridge Ln 1 RMCA3334
7200096 an Bilberbeek, Tom 244 Antler Ridge Ln 1 RMCA3334
7200234 Wilsky, Tom 1485 Homestake Dr 1 DM2487
7200234 Wilsky, Tom 1485 Homestake Dr 1 DM2487
7006008 Nikolich, Tom 602 Eppley Drive 1 APXWSOT6
7006008 Nikolich, Tom 602 Eppley Drive 1 APXWS076
7002158 Shulman, Fred 710 N Third St 1 RMCA2384
7002158 Shulman, Fred 710 N Third St 1 RMCA2334
7006407 Slade, Tom 845 Roaring Fork Rd 1 AL 983427

Effective Date

9132015

0 | 9112015

9M172015

0 | 8152015

Reason Full or Partial Branch Commissions Penalty
End of Contract Full Ranier Branch -0.53
End of Contract Full Ranier Branch -1.58
Moved Full Ranier Branch 053
Maoved Full Ranier Branch -2.68
Moved Full Ranier Branch 053
Moved Full Ranier Branch -3.15
(&) Change System | Partial Ranier Branch 105
(A4) Change System Partial Ranier Branch -0.53
Major Remodel Full Ranier Branch -4.00
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Filter Button

Data within an analysis grid may be filtered by one or more columns. To filter data in the analysis grid,
click on the Filter button at the top of the screen and enter the first column from which filtering should
take place.

Filtering on Cell Values
Comparison designate whether data should be included or excluded or the value to which the field
should contain. The available comparisons are:

Mot =

Im List

Mot In List
Starts With
Contains

Mot Starts With
Mot Contains

Select the comparison value required. In the example below = has been selected.

The Value field is where an alphanumeric entry is made designating what the cell value should be
based on the comparison chosen. In the example below, we are selecting the branch name McKinley.
The Add key is pressed designating the first filter. The second filter is the Reason column = Moved.
The Add key is pressed after this selection as well.

The table information after filtering is shown below.

Bl fomuta

o | ol aga chart

F Filter rows by cell values.

Filter Column | Reasen [v]
Comparison | = [v]
value Moved
Add]

Filters:

[Branch] = McKinley Branch Replace | Remove |

-
And| [Reason] = Moved Replace | Remove | - — ( )+
=l Tavie LF
Customer Number Business Name Address Site Number Alarm Account Amount Effective Date Reason Full or Partial Branch Commissions Penalty

7001596 21Slag Guich Gt |1 RMCA1435 2578 | 9212015 Moved Ful McKinley Branch 258
7001536 21Stag Guich Gt |1 RIMCA1435 -41.85 | 912172015 Moved Ful i 419
7001596 ed 215tag Gukh Gt 1 RMCA1435 -22.91 | 9212015 Moved Ful 229
7002727 Lenkin, Tom 97 Stonebridge Dr | 1 RMCBOS03 401 Moved Ful -0.40
7002727 Lenkin, Tom 97 Stonebridge Dr | 1 RMCBOS03 -31.40 | 972 Moved Ful 344
7006359 Shawar, Tom 225 Highlands Dr | 1 RMCA1957 525 Moved Full -0.53
7006359 Shawar, Tom 225 Highlands Dr |1 RMCA1957 0| 9/29 Moved Ful ey 315
7002045 Salet, Fred 29 West Ridge 1 RMCA2224 2864 | 9302015 Moved Ful MeKinley Branch 286
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Filtering options may be replaced or removed at any time by pressing either the Replace or Remove
buttons next to the specific filter.

Y Filter rows by cell values.

Filter Column | Reason ]

Comparison | = v
Walue Moved

Add)

Filters:

[Branch] = McKinley Branch Replate | Remove

Fs
ﬂj [Reason] = Moved Replace | Remove | - _( )+

Other filtering selections may also be made using symbols displayed next to the filtering selection:

Filters:
[Branch] = McKinley Branch Replace | Remove Move Fllter
Up/Down
And] [Reason] = Maoved Replate | Remove @_ ( )+
Filters:
[Branch] = McKinley Branch Replace | Remove Remove FiIter Parenthesis
FY
And | [Reason] = Moved Replace | Remove | [ ( ) +
Filters: . .
[Branch] = McKinley Branch Replace | Remove Add Fllter Pa renthGSIS
il
And | [Reason] = Moved Replace | Remove | w | ( )+
Filters:
[Branch] = McKinley Branch Replace | Remove TOggIe And/Or
rFr's
And] [Reason] = Maoved Replace | Remove | - - ( )+
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Filtering on Date Values
Filtering may also be done on a range of dates. The comparison value for this selection would be Date
Range. Select the start and end dates from the calendar presented. In the example below, we have
selected to view all cancellations between the dates 8/1/2015 and 8/15/2015

= Formula

m r'MucnanI

W Filter rows by cell values.

Filter Column | Effective Date v
Comparison | Date Range v
Specific Date ﬂ
Value
Specific Date [v]
Add

=| Table L}

LJLJ Page 1 of 2 _inJ

Address

250-A Mountain Laurel Dr

Customer Number Business Name}
70DE127 Pope, Tom
7006127 Pope, Tom
7006127 Pope, Tom
70DE127 Pope, Tom
D Formula ? ‘ & I Add Chart

W Filter rows by cell values.

250-A Mountain Laurel Dr
250-A Mountain Laurel Dr

250-A Mountain Laurel Dr

Filter Column | Effective Date [v]
Comparison  Date Range ﬂ
Specific Date [v] |8me01s
Value
Specific Date ﬂ 81512015
Add
Filters:

[Effective Date] Date Range 8/1/2015 to 8/15/2015

And | [Branch] = McKinley Branch

Replace | Remove
Replace | Remove

=l Table L¥

Address
1850 S Frontage Rd 6
1850 S Frontage Rd 6
503 Oro Grande
503 Oro Grande
18 Stag Guich Ct
18 Stag Guikch Ct

‘Customer Number Business Name

7003410 Gold, Tom

7003410 Gold, Tom

7002797 Lyders, Tom
7002797 Lyders, Tom
7003009 Homing, Tom
7003009 Homing, Tom
7002676 Yeary, Fred
7002676 Yeary, Fred
7200806 Goldfarb, John

44 Tumnberry P, Side A
44 Tumberry P, Side A
5410 BellyAche Rd.

i
E Calendar X
< | 2016[v] | January  [v] >
s m|[T | w/ T|[F|[s
1 2
3 |4 |5 |6 |7 [8 |8
1m0 |11 (12 |13 (14 |15 |16
17 |18 (19 |20 (21 |2 |23
24 |25 |26 (27 (28 |29 |30 Amount Effective Date Reason Full or Partial Branch
#H -36.75 | 2015 Comm/Equip. Failure Full Ranier Branch
T o) -60.00 | 832015 Comm/Equip. Failure Full Ranier Branch
1 DM2734 -15.00 | 8/3/2015 Comm/Equip. Failure Full Ranier Branch
1 DM2734 -5.25 | 832015 Comm/Equip. Failure Full Ranier Branch
==
==
-
-0+
Site Number Alarm Account Amount Effective Date Reason Full or Partial Branch
1 RMCB2392 -7.10 | 8/4/2015 Tenant Declined Services Full McKinley Branch
1 RMCB2392 -25.66 | B/4/2015 Tenant Declined Services Full McKinley Branch
1 RMCBO706 -30.00 | 8/7/2015 Moved Full McKinley Branch
1 RMCBO706 -5.00 | 872015 Moved Full McKinley Branch
1 RMCB1219 -9.02 | 872015 Moved Full McKinley Branch
1 RMCB1218 -37.63 | 8I7[2015 Moved Full McKinley Branch
1 RMCBO407 -4.44 | 3122015 Comm/Equip. Failure Full McKinley Branch
1 RMCBD407 -39.52 | 8122015 Comm/Equip. Failure Full McKinley Branch
1 AGSM3072 -10.00 | 8132015 Item Change Partial McKinley Branch
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Add Charts

Users may add a new visual display to their analysis by clicking on the Add Chart button. A chart may

be created as a pie, bar, line, curved line, scatter plot, heat map or gauge.

Creating A New Chart.

To create a new chart, click on the type of chart desired (pie, bar, line, curved line, scatter plot,

heatmap or gauge). Depending upon the type of chart chosen, the user will be presented with a chart
configuration panel identifying different fields in which to select data to be included in the chart.

In the example, we will use data from the cancels analysis taken from the RMR Trending Chart for the

creation of a pie chart showing the percentages of all reasons that cancellations took place.

Cancels

[ Return to Trending | [ Show RMR | [ Show Adds | [ Refresh Data | Save Layout | Restore Layout

Reset Layout

G anwla‘ W Fitier ‘ | ada chart

Tenant Declined Services (A) Change System
9% 9%

Site/System Change 13-Mornth Special

9% 9%
Service Not Needed Accounting Correction
9% 9%

Rate Increase ' Add Senvice
9% 9%

Moved Comm/Equip. Failure
9% 9%

= T 3

Jeragel 1 lor2[n](n)

Customer Number Business Name Address Site Number Alarm Account

7008127 Pope, Tom 1 DM273¢

7008127 Pope, Tom 1 D273

7008127 Pope, Tom 1 DM273¢

7008127 Pope, Tom 2 1 DM273¢

7003410 Gold, Tom 1850 S Frontage R4E 1 RMCE2302

7003410 Gold, Tom 1850 S Frontage R4E 1 RuCE2302

7000748
7000745

Amount
3875
50,00

Full or Partial

Export: Excel] CSV) PDE)
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The Label Column represents the name of the column which will identify the information being
calculated in the chart. In the example above, the reason for the cancellation is being used.

The Data Column represents the name of the column on which data aggregation should take place. In
the example above, we are looking for the reason as the column on which aggregation should take
place.

The Show filed represents how the totals should appear. We have chosen to display percentages.

The Data Aggregation field represents the type of aggregation (sums, averages, counts, minimums and
maximums) that will take place. We have chosen a distinct count.

The Relevance field represents how much data should be presented (e.g. automatic means show
percentages for all reason codes, only the top 2 reasons, rankings, etc.). This column may also be
turned off.

Charts are immediately redrawn as data is selected to go into these fields.
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Visualization Panels

Visualization panels contain either a data table or a chart. Panels can be collapsed or expanded using

the “+” and “-“icons.

5| Tabh@‘——' Open Visualization Configuration Panel |

Customer Number

7003410 Gold, Tom
7003410 Gold, Tom
7002797 Lyders, Tom
7002797 Lyders, Tom
7003009 Homing, Tom
7003009 Homing, Tom
7002676 Yeary, Fred
7002676 Yeary, Fred
7200306 Goldfarb, John

Business Name

1
1
1
1
18 Stag Gukch Ct 1
1
1
1
1

I Column Resizing l
Address A\Iumher Alarm Account Amount

1850 S Frontage Rd 6
1850 5 Frontage Rd 6
503 Oro Grande

503 Oro Grande

18 Stag Guich Ct

44 Tumberry PI, Side A
44 Tumberry PI, Side A
5410 BellyAche Rd

RMCB2392
RMCB2392
RMCBO706
RMCBO708
RMCB1219
RMCB1218
RMCBOD407
RMCB0407
AGSM3072

-7.10

-2566
-30.00

-5.00
-9.02

-37863

-444

-39.52
-10.00

Click on Column Mame For Visualization Options

—

Effective Date Reason
81412015 Tenant Declined Services
81412015 Tenant Declined Services
8ITI2015 Moved
8/712015 Moved
872015 Moved
8f72015 Moved
8M2/2015 GommiEquip. Failure
8122015 CommiEquip. Failure
81372015 Item Change

Full or Partial Branch

Full vic Kin| Sort A-Z

Full pacicn 5ot A
Filter

Full vic Kin| Group

Full Mckin ~ Agorgste b
Format

Full IVic Kin Add Chart

Full Mckin ~ Hide Column

Full e

Full McKinley Branch

Partial McKinley Branch

Clicking on the table’s gear ¥ icon will display a visualization configuration area for the specific table.
This enables users to configure a variety of table features including hiding columns/sorting, grouping,

aggregating and the paging of data.

The same options that can be accomplished through the visualization configuration area may also be

selected by clicking on the specific column name.

Formatting of columns is selected through the Format option under the column name. The following

formatting options for an individual column are:

Branch
Raniet  SotAZ
. Sort Z-4
Raniet °
Filter
Ranies Group
Ranis Agpregate b
Format
McKin Add Chart
McKin Hide Column
Ranier DT —

Ranier Branch

McKinley Branch
McKinley Branch
McKinley Branch
McKinley Branch

McKinley Branch

hMeKinlew Rranch

Align Left

Align Center

Align Right

Expanded Spaces
s #2000
s g #R0.00
vyl hidd
yyyy/M'dd hhomm:ss
MK ddfyyyy

MK ddfyyyy hh:mm:ss
Bar Gauges

Cell Colors

Mo Format

Columns may be resized by clicking on the sides of the data column and dragging either left or right to

either increase or decrease the width.
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Hide/Show Columns

Table column headers contain a variety of features. When the column header text is clicked, drop-
down menus provide sorting, filtering, formatting, grouping, and other features. To remove a specific
column, uncheck the box next to that column. After all selections have been made, press the OK
button. The data will now only display those columns chosen.

—| Table

Sor1 Group Aggregate Paging

I_T_I Hide and show columns.

Customer Number E‘ Site Number E Effective Date E‘ Full or Partial

D Business Name |:| Alarm Account E Reason E‘ Branch
Address W1 Amount
% Select: ﬂJMJ
i] ;J Page 1 of 2 _)J lJ
Customer Number Address Site Number Amount Effective Date Reaszon Full or Partial Branch
7006127 250-A Mountain Laurel Dr 1 -36.75 | 832015 Comm/Equip. Failure Full Ranier Branch

7006127 250-A Mountain Laurel Dr 1 -60.00 | 8/3/2015 Commi/Equip. Failure Full Ranier Branch
7006127 250-A Mountain Laurel Dr 1 -15.00 | 8/3/2015 CommiEquip. Failure Full Ranier Branch
7006127 250-A Mountain Laurel Dr 1 -5.25 | 8132015 CommiEquip. Failure Full Ranier Branch
7003410 1850 S Frontage Rd & 1 -7.10 | 842015 Tenant Declined Services Full McKinley Branch
7003410 1850 S Frontage Rd 6 1 -2566 | 8142015 Tenant Declined Services Full MeKinley Branch
7000746 TOE Little Woody Creek Rd 1 -42.00 | 8842015 (A) Change Systemn Partial Ranier Branch
7000746 TOE Little Woody Creek Rd 1 -66.00 | 8842015 (A) Change Systemn Partial Ranier Branch
7002797 503 Oro Grande 1 -30.00 | 872015 Moved Full McKinley Branch
7002797 503 Oro Grande 1 -5.00 | 872015 Moved Full McKinley Branch
7003009 18 Stag Gulch Ct 1 -9.02 | 872015 Moved Full McKinley Branch
7003009 18 Stag Gulch Ct 1 -37.83 | 872015 Moved Full McKinley Branch
7002676 44 Tumberry P, Side A 1 -4.44 | 81272015 Comm/Equip. Failure Full McKinley Branch
7002676 44 Tumbermry P, Side A 1 -39.52 | ana2r20$1s CommJ/Equip. Failure Full McKinley Branch
7200806 5410 BellyAche Rd. 1 -10.00 | 8132015 Item Change Partia McKinley Branch
7001445 2 Music School Rd 1 -65.64 | 8/24/2015 Site/System Change Partial Ranier Branch
7002356 176 Fairway Dr 1 -46.41 | 812572015 Moved Full Ranier Branch
7003140 45 Protector Place 1 -37.83 | 82712015 Moved Full McKinley Branch
70024186 2905-A Aspen Ln 1 -39.52 | 8/2812015 Moved Full McKinley Branch
7002418 2905-A Aspen Ln 1 -4.44 | 812872015 Moved Full MeKinley Branch
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Column Sort

Data may be displayed by sorting on one or several columns. Select the column to be sorted in
ascending/descending order and press the add button. If further sorts are needed, they may be added
by selecting the next sort criteria and pressing the Add button. All sort criteria will be displayed in the
panel. Any of the sort criteria may be removed or replaced by pressing the Replace or Remove
buttons. In the example below, we have sorted first by branch in ascending order followed by
cancellation effective date within branch.

—| Table

Columns Group Aggregate Paging

&{.’« Order rows by cell values.

Order Direction | Ascending

o]

Sort Order Columns:

* Branch - Ascending Replace | Remove

Data Column | Effective Date [v]
[v]

* Effective Date -
Ascending Beplace\Eemoss,

i] ;J Page 1 of 2 _)J iJ

Customer Number Address Site Number Amount Effective Date Branch Full or Partial Branch
7003410 1850 S Frontage Rd 6 1 -7.10 | 842015 McKinley Branch Full MeKinley Branch
7003410 1850 S Frontage Rd 6 1 -25.66 | 8/4/2015 McKinley Branch Full McKinley Branch
7002797 503 Oro Grande 1 -30.00 | &/712015 McKinley Branch Full MeKinley Branch
7002797 503 Oro Grande 1 -5.00 | &rros McKinley Branch Full MeKinley Branch
7003009 18 Stag Gulch Ct 1 -9.02 | 8R0S McKinley Branch Full MeKinley Branch
7003009 18 Stag Gulch Ct 1 -37.63 | 8712015 McKinley Branch Full McKinley Branch
7TD02676 44 Tumberry Pl, Side A 1 -4 44 | 3M22015 McKinley Branch Full MeKinley Branch
7002676 44 Turnberry Pl, Side A 1 -39.52 | 8122015 McKinley Branch Full MeKinley Branch
7200806 5410 BellyAche Rd. 1 -10.00 | 31372015 McKinley Branch Partial McKinley Branch
7003140 45 Protector Place 1 -37.63 | 812712015 McKinley Branch Full MeKinley Branch
70024186 2905-A Aspen Ln 1 -39.52 | 82872015 McKinley Branch Full MeKinley Branch
7002416 2905-A Aspen Ln 1 -4.44 | 3282015 McKinley Branch Full MeKinley Branch
TDOE127 250-A Mountain Laurel Dr 1 -36.75 | 8122015 Ranier Branch Full Ranier Branch
TDOE127 250-A Mountain Laurel Dr 1 -60.00 | 8/272015 Ranier Branch Full Ranier Branch
TDOE127 250-A Mountain Laurel Dr 1 -15.00 | 832015 Ranier Branch Full Ranier Branch
7006127 250-A Mountain Laurel Dr 1 -5.25 | 82205 Ranier Branch Full Ranier Branch
7000745 796 Little Woody Creek Rd 1 -42.00 | /62015 Ranier Branch Partia Ranier Branch
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Grouping

Rows within the table may be grouped and then sub-grouped. To select the first group, define the
column which the data should be grouped by and press the Add key. Subgrouping may be added by
selecting the next grouping column and pressing the Add key. In the example below, we have grouped
information first by whether the cancellation was full or partial and then sub-grouped it further by
dollar amount within each branch. At any point any of these grouping can be replaced or removed by
pressing the Replace or Remove buttons.

—| Table

Columns Sort Aggregate Paging

D Organize rows with grouping and sub-grouping.

Grouping Column | Amount ﬂ
Add

Groups:

* Full or Partial Replace | Remove |

* Branch Replace | Remove |

* Amount Replace | Remove |

Detail Rows:

+ Exclude Detail Rows D

iJLJF'age 1 of 2 ;]lj

;:::;Ir Branch Amount Customer Number Address Site Number Effective Date Branch
Full
McKinley
Branch
-J9.52
7002676 44 Tumberry Pl, Side A 1 8122015 McKinley Branch
7002416 2905-A Aspen Ln 1 8/28/2015 McKinley Branch
-37.63
7003009 13 Stag Guich Ct 1 872015 McKinley Branch
7003140 45 Protector Place 1 82712015 McKinley Branch
-30.00
7002797 503 Oro Grande 1 872015 McKinley Branch
-25.66
7003410 1350 5 Frontage Rd 6 1 8/42015 McKinley Branch
-9.02
7003009 13 Stag Guikch Ct 1 82015 McKinley Branch
-1.10
7003410 1350 5 Frontage Rd 6 1 8/4/2015 McKinley Branch
-5.00
7002797 503 Oro Grande 1 872015 McKinley Branch
-4.44
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Excluding Detail Rows
In the event that only group totals should be seen without the details making up those totals, a
checkbox should be placed in the Exclude Detail Rows box.

—| Table

Columns Sort] Group] Aggregate Paging

l:l Organize rows with grouping and sub-grouping.

Grouping Column | Amount ﬂ
Add |
Groups:

+ Full or Partial Replace | Remove |
+Branch Replace | Remove |

+ Amount Replace | Remove |
Detail Rows:

* Exclude Detail Rows @

L] LJ Page 1 of 2 ‘L] l]
Full or
Partial

Branch Amount Customer Number Address Site Number Effective Date Branch

Full

McKinley
Branch

-39.52
-37.63
-30.00
-25.66

-9.02

-7.10

-5.00

4.44

Ranier Branch

-60.00
-46.41
-45.82
-43.68
-40.10
-40.00
-36.75
-34.37

Page 86 of 95 Last Revised: May 23, 2016



SedonaOffice’ SedonaDashboard

The #1 Financial Software for Security Companies Refe rence G u ide

Aggregating Data

The aggregate feature enables sums, averages, counts, minimums and maximums to be calculated for
each of the grouped levels. To add an aggregation, select the data column for the aggregation to occur
from the drop-down list, and the aggregate function. Select where the totals should appear (at the top
or at the bottom). Select the Add key. Further aggregations may be done on other columns using the
same steps. At any point the user may either replace or remove an aggregation by clicking on the
Replace or Remove button. In the example below, we have requested a count of all Full and Partial
Cancels and to have it appear at the top. The results are displayed below:

Columns Sort Group]Aggregate| Paging

z Calculate totals, averages and such for the top and grouped levels.

Data Column Full or Partial [v]

Aggregate Function | Count ﬂ
]

Aggregates:

* COUNT{Full or Partial) Replace | Remove

Layout:
Results Positioning | Top [v]
44 | 4 [ Page 1 of 2| k||
;::;Ir Branch Amount Customer Number Address Site Number Effective Date Branch

Count: 35 I 35 Full or Partial Cancellations

Full Of the 35, 31 were Full Cancellations
Count: 31 3
ranch
Count: 2 _39.52 2 were for $39.52
TOO26TE I 44 Tumberry PI, Side A 1 81272015 MeKinley Branch
7002416 2905-A Aspen Ln 1 32872015 McKinley Branch
Count: 2 -37.63 I 2 were for §37.63 I
7003009 I8 Stag Guich Ct 1 72015 McKinley Branch
7003140 45 Protector Place 1 82772015 MeKinley Branch
Count: 1 -30.00 1 was for 530.00
7002797 503 Oro Grande 1 72015 McKinley Branch
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Paging Options

Users may elect to view their analysis grids using pages (where they can be scrolled through while
viewing on the screen) or without pages (where they can be exported into an Excel, .csv, or PDF file
without page breaks).

Show Pages
When Show Pages has been selected, the user is asked to define how many rows should appear on a
page. Once the number of rows has been defined, the OK button should be pressed.

=I Table

Columns Sort Group Aggregate

o) Set the number of rows displayed per page.
) Show all rows
(%) Show paging
Rows per F'z:ge 20
| 4] Page] 1 |or2[s][m

Customer Number Business Name Address Site Number Alarm Account Amount Effective Date Reason Full or Partial Branch
7006127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 -36.75 | 8132015 Comm/Equip. Failure Full Ranier Branch
70DE127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 -60.00 | 8/3/2015 Comm/Equip. Failure Full Ranier Branch
70DE127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 -15.00 | /312015 Comm/Equip. Failure Full Ranier Branch
7006127 Pope, Tom 250-A Mountain Laure! Dr 1 DM2734 -5.25 | B22015 Comm/Equip. Failure Full Ranier Branch

Show All Rows
When paging should not be selected (where an export will be done to Excel), the Show All Rows radio
button should be checked. Once selected, the OK button should be pressed.

—| Table

Columns Sort Group Aggregate Paging

Set the number of rows displayed per page.

(®) Show all rows:

'/ Show paging
Rows per Page |20

Customer Number Business Name Address Site Number Alarm Account Amount Effective Date Reason Full or Partial Branch
7006127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 -36.75 | 81312015 Comm/Equip. Failure Full Ranier Branch
TDOB127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 -60.00  8/3/2015 CommiEquip. Failure Full Ranier Branch
7006127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 -15.00 8732015 Comm/Equip. Failure Full Ranier Branch
7006127 Pope, Tom 250-A Mountain Laurel Dr 1 DM2734 -5.25 8RS Comm/Equip. Failure Full Ranier Branch
7003410 Gold, Tom 1850 S Frontage Rd 6 1 RMCB2392 -7.10 8/4/2015 Tenant Declined Services Full McKinley Branch
7003410 Gold, Tom 1850 S Frontage Rd 6 1 RMCB2392 -2566 8/4R2015 Tenant Declined Services Full MeKinley Branch
7000746 Griesemer, Fred 796 Little Woody Creek Rd 1 -4200 8/612015 (A) Change System Partial Ranier Branch
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Exporting Data

Analysis grids may be exported to Excel, .csv (comma separated variable files) or as a .PDF. When
working with very large data sets, exports may not be practical without doing some filtering first to
reduce the number of rows needing to be exported. Please review the section on Filter button for
directions on how to filter data.

Excel

The data is exported into an .xlsx or .xls file, as raw data. The file can be viewed in Excel (if installed on
your computer) or can be saved to your file system. Table column headers are exported into the first
row of the Excel worksheet, as shown above, and numbers are exported as text. Depending on your
application's configuration, the data may be formatted and specific worksheet column widths may be
set.xlsx or .xls file, as raw data. To export an analysis grid, press the Excel button in the top
right-hand corner of the screen.

Export] Excel Ic:sv] POF |

The program will ask:

Do you want to open or save Table_2042.xds (11.0 KB) from sql-pc? Open Cancel ‘

Respond by click on the Save button.

Once the download has been completed, the program will ask:

The Table_2042.xls download has completed. Open h Open folder View downloads
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CSV

The data is exported into a .csv file, as raw data. The file can be viewed in Notepad (or any text editor)
and in Excel (if installed on your computer) or can be saved to your file system. Table column headers
are exported into the first row. All fields are enclosed in double-quotes and separated by commas.

To save an analysis grid in a .csv file, press the CSV button in the top right-hand corner of the screen.

Export: | Excel - POF

The data will be displayed as:

"Customer Number", "Business Name", "Address","Site Number™,"Alarm Account", "Amount”, "Effective Date™,"Reason™,"Full or Partial"™, "Branch"
"JO0E127", "Pope, Tom","250-A Mountain Laurel Dr™,"1", "DM2734", "-3§.75","3/3/2015", "Comm/Equip. Failure™,"Full","Ranier Branch"
"7006127","Pope, Tom","250-A Mountain Laurel Dr™,"1", "DM2734","-60.00","3/3/2015", "Comm/Equip. Failure","Full","Ranier Branch"
"J00§127", "Pope, Tom", "250-A Mountain Laurel Dx™, "1", "DM2734","-15.00","3/3/2015", "Comm, . Failure™,"Full"™,"Ranier Branch"
"7006127", "Pope, Tom","250-A Mountain Laurel Dr™,"1", "DM2734","-5,25", "5/3/2015", "Comm/Equip. Failure","Full", "Ranier Branch"
"7003410", "Gold, Tom","1850 5 Frontage Rd &","1","RMCE2382","-7.10","8/4/2015", "Tenant Declined Services","Full","McKinley Eranch"
"7003410", "Gold, Tom","1850 5 Frontage Rd &","1", "RMCE2392","-25.66","8/4/2015", "Tenant Declined Services","Full", "McKinley Eranch"
"J000746", "Griesemer, Fred","7%6 Little Woody Creek RA",™1m", "™ "-42,00","8/6/2015"," (A) Change System","Partial™,"Ranier Eranch"
"T000746", "Griezemer, Fred","7%6 Little Woody Creek R4","1","","-§&.00","8/&6/2015","(A) Change Sy=stem","Partial","Ranier EBranch"
"7002797", "Lyders, Tom","503 Oro Grande™,"1", "RMCBO70&","-30.00","8/7/2015", "Moved", "Full", "McKinley Branch"

PDF

An image of the table is exported into a temporary .pdf file. This file can be viewed in your browser
using the Adobe Acrobat plug-in. The Adobe viewers usually let you save the export as a file, if desired,
or print it. Table headers will be displayed at the top of each PDF page.

Customer Business Address Site Alarm Amount Effective Reason Full or Branch
Number Name Number Account Date Partial

7006127 Pope, Tom bl U 1 DM2734 3675 | 8/3/2015 Comm/Equip. Failure Full i
Laurel Dr Branch
7006127 Pope, Tom 250-A Mountzin 1 DM2734 6000 8/3/2015 Comm/Equip. Failure Full Ranier
Laurel Dr Branch
7006127 Pope, Tom Sl ] 1 DM2734 1500  8/3/2015 Comm/Equip. Failure  Full L
Laurel Dr Branch
7006127 Pope, Tom bl 1 DM2734 525 8/3/2015 Comm/Equip. Failure  Full i
Laurel Dr Branch

7003410 Gold, Tom 16505 Frontage Rd | RMCB2392 710 81412015 Tonant Decined Full bty
6 Services Branch

7003410 Gold, Tom LSl Sl RMCB2392 2566 8/4/2015 ez s Full b Saflil )
6 Services Branch
Griesemer, 796 Little Woody . Ranier
7000746 Fred Creek Rd 1 -42.00 8/6/2015 (A) Change System  Partial Branch
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Customer Info

Users may need to lookup customer information while using the dashboard. To find information on a
specific customer, click on the Customer Info button directly above the dashboard display.

| Transfer to Mobile SedonaDashboard | I | Customer Info | I | Sedonafnalytics |

Find Customer

The Find Customer Screen will be displayed:

Recurring Ticket Detail

Service Notes

Access Level User Entered I= Resolhuttion Hotes

Find Custormer

To find a specific customer, click on the Find Customer button.

Use the drop-down menu to define the search method. Customers may be found by customer
number, customer name, customer address, or alarm account number.

Customer Search b

Search for Customer Mame v | Find Customer |
Customer Mumber

Customer Mame

Humber Hame Type Branch Bill Address § Sustomer Address  ee  Sjte City  System Account System Type
Alarm Account

Enter the information in the Search For box and press Find Customer.

Customer Search x

Search for Glenwood Partnership] = Customer Mamz [ | Find Customer |]

Number Mame Type Branch Bill Address 5Site Name Site Address Site City System Account System Type
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Where more than one customer record is returned (due to more than one site, more than one name,
etc.), all customers matching the name will be displayed. Click on the specific customer number
representing the correct customer:

Customer Search X
Search for Glenwood Partnership Customer Mame [ | Find Customer
Number Name Type Branch Bill Address Site Mame Site Address  Site City System Account System Type

4003150 Glenweoed Parinership LLP | Occupant | Ranier | 214 Center Dr | Glenwood Partnership LLP | 250 Center Dr | Pine Bluff
4008150 | Glenwood Partnership LLP | Occupant | Ranier | 214 Center Dr | Glenwood Partnership LLP | 202 Center Dr | Pine Bluff

The customer record will open with information displayed on the Customer tab.

Customer Tab

The customer tab reports the customer number, customer name, billing information, total RMR and
the net amount due.

Customer Number: 4008150
Customer Name:

Customer Name 2:

Bill Mame: Glenwood Partnership LLP
Bill Mame 2:

Bill Address 1: 214 Center Dr
Bill Address 2:

Bill Address 3:

Bill City:  Pine Bluff

Bill State: AR

Bill Zipcode:  T1601

Total RMR:  103.25

Met Due:  517.25
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Sites

The sites tab provides information on the site branch, site name, site number, city, state, and zipcode.

Sites

Branch Site Name Site Name 2 Site Number Site City Site State Site Zipcode
3 Glenwood F

Ranier Branch Partnership LLP 1 Pine Bluff AR 71601

250 Center Dr (Glenwood Partnership)
. Glenwood :

Ranier Branch Partnership LLP 2 Pine Bluff AR 71601

202 Center Dr 214 Center Dr (PHYSICAL)

Systems

The systems tab provides information on the specific systems installed at each site including the
system account number, system type, panel type, warranty, service level, service company and alarm
company.

Service

Site Name Site Number System Account System Type Panel Type Warranty Service Level c e Alarm Company
Glenwood _ One Year Parts & X Mountain and Valley
Partnership LLP 1 APADDST Fire Alarm CID-AVANTGUARD e Time & Material Alarm Csl
Glenwood 5 X Mountain and Valley
Partnership LLP 2 RMCAZ410 Fire Alarm SK-5508 Full One Year Time & haterial Alarm Csl
Glervood 2 9845 Burglar Alarm AD-VISTA Full One Year Time & Material Mountain and Valley | goqona security
Partnership LLP Alarm

Recurring

The customer’s current recurring is displayed in the top section (with the date 12/30/1899 used to
denote that there is no end date for the cycle). The customer’s recurring history is displayed in the
lower section.

system Account  System Type item Monthly Cycle Next start End Last

2845 Burglar Alarm Monitoring Services | 35.00 812015 /412015 120301339 123001398

APABDST Fire Alam Manitoring Services | 36.75 SM/2016 101172012 120301899 4112016

RMCA3410 Fire Alam Monitoring Services | 31.50 5172016 101172012 120301339 4112016

System Account  System Type Item Cycle Comments Effective FulliPartial Amount Reason User Branch Change  Cycle Change 1tm change
RMCA3410 Fire Alam Manitoring Services | Quarterly 10172010 Partial 30.00 Installation Patriciad N N N
APAQDST Fire Alam Manitoring Services | Monthly 10172012 Partial 175 Rate Increase Budl N N N
RMCA3410 Fire Alam Monitoring Services | Monthly 10M2012 Partial 150 Rate Increase Budl N N N
APAQOST Fire Alam Menitoring Services | Monthly 3MER007 Partial 35.00 Conversion N N N
RMCA3410 Fire Alam Monitoring Services | Quarterly 10172010 Full -30.00 Unknown Reason | Patricia8 M N N
RMCA3410 Fire Alam Manitoring Services | Monthly 101212010 Partial 30.00 Unknown Reason | PatriciaB N N N
2845 Burglar Alarm Monitoring Services | Monthly /412015 Partial 35.00 Add System Administrator N N N
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Invoices

The invoices tab contains a multi-page display of all invoices created for the customer.

== I
FrE I 2345678910 » e

Site/Numt NumberBranch Invoice Aging Date/Tax A P Bl e Taxes/PO

Date/Category Group = Hisnrea R I T Creais
Cleneod) 384212 111112008 12112008 35.00 0.00 0.00 35.00 .00
Partnership LLP
1 Ranier Branch MNi& Glenwood Springs Cyele - 11/01/2008 - 1173072008
i) 400143 121/2008 1211/2008 35.00 0.00 0.00 35.00 0.00
Partnership LLP
1 Ranier Branch General & Glenwood Springs | Cycle - 12/01/2008 - 12/31/2008 \We appreciate your business. Happy
Administration Holidays!
Glenwood
Partnership LLP 401226 1202372008 1/1/2009 35.00 0.00 0.00 35.00 0.00
. General & -
1 Ranier Branch Administration Glenwood Springs Cyele - 01/01/2009 - 0173172009
Glenwood
Partnership LLP 403251 1/26/2009 2/1/2009 3500 0.00 0.00 35.00 0.00
. General & -
1 Ranier Branch Administration Glenwood Springs Cyele - 02/01/2009 - 027252009
Ledger

The ledger contains a multi- page activity ledger for the customer.

I M [ N
T
44 4 2345678910 » 49

Tranzaction_Type Transaction_Date Transaction_MNumbe Transaction_Total Transaction_Amouw Transaction_Balam Transaction_Memo

1 Invoice 11172008 Invoice: 394212 0.00 35.00 0.00
Check 4361:
2 Payment 11M10/2008 11/06/2008 = 35.00 35.00 0.00
Invoice: 394212
We appreciate your
1 Invoice 12172008 Invoice: 400143 0.00 35.00 0.00 business. Happy
Holidays!
Check 4377:
2 Payment 12M 572008 12M11/2008 = 35.00 35.00 0.00
Invoice: 400143
Contacts

The contacts tab provides the information on the contacts for each site.

e ] I IR
name itle Phone Ext

|
Ti Email Fax Cell

Floyd Diemoz owner 5555555671 diemozco@rof.net 5555559413

Site Contact Caollection Contact: N Invoice Contact: N

Floyd Diemoz owner 5555555671 diemozco@rof.net | 9709457460 55855559413

Site Contact Collection Contact: N Invoice Contact: N
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Ticket List

The ticket list tab shows all service and inspection tickets for the customer. To receive details of a
ticket, click on a specific ticket number. Press the Ticket Detail tab to view the details of the ticket
selected.

[ ousner | Stes | Soms | R | imoies [ Lo

System Account System Type Number

iicket Detail

Comments

0345 Burglar Alarm POO-04T10:23:58-04:00 | Closed Panel Keeps Beeping
APADDST rrire Alamm 95040 2016-01-31T19:04:57-05:00 | Resolved | Annual Fire Inspection
Ticket Detail

The ticket detail tab shows detailed information and notes on the ticket as well as the dispatch, arrival,
and departure time of the technician.

* Mumber: 95040
+ Created: 1031120186
* Status: Resolved
* Problem: Inspection
* Reguested By: Floyd Diemoz
* Commenis: Annual Fire Inspection
* Resolution: Inzgpected Device or System
* PO Mumber:
Service Notes
Access Level User Entered Iz Resolution Notes
. Inspected all fire
All Administrator 113172016 b systems.

01/31/2016 09:00 01/31/2016 09:00 013172016 09:00 0173172016 10:30 Solomon, Michael A
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