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Enhancements 
Parts 

 

Part pricing used to pull only part pricing level 1. This has changed. If you use part pricing levels 
2-10 on the part edit to assign special pricing to parts for certain customers these special prices 
will now pull on the FSU. 
 

Web Version Enhancements 
 
Documents 

Users can now upload up to ten documents at a time on the SedonaFSU web version. 
 
Service Ticket Log 
The service ticket log in SedonaOffice now notes when a signature has been captured by the 
FSU. This functionality currently only works on the FSU web version and will be added to the iOS 
version in the next release.
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Application Corrections 

Review Tab 
Technicians were not always receiving changes made in office to ticket warranties and service 
levels. This issue has been corrected.  
 
Other Items 
Inactive invoice items were appearing for selection. This has been corrected. 
 
Custom Fields 
Some users could only access custom drop downs with no access to custom free text fields, 
checkboxes, or dates. This issue has been corrected. 
 
Service Report 
When generating the service report the FSU was sometimes omitting part charges. This issue 
has been corrected. Speed of report generation has also been improved. 
 

Web Version Corrections 
 

Phone Number Format 
The dashes in contact phone numbers were sometimes showing in incorrect places. This has 
been corrected. 


