SedOnaOfﬁCe Reference Document

The #1 Financial Software for Security Companies Sedonaschedule

SedonaSchedule - Document Overview

SedonaSchedule, previously known as SedonaService, incorporates the scheduling, dispatching and
management of Ticket and Job Appointments. All scheduling may now be performed within
SedonaSchedule. The Job Schedule Board and the Jobs Appointment Summary will be retired in the
near future.

When scheduling Job Appointments, you have the ability to schedule one appointment for one
Installer or multiple appointment dates for one or multiple installers, all from the new Job
Appointment form. Job Appointments may be dragged to a different Installer on the same day, or
may easily be re-scheduled by editing the appointment from the Schedule Board.

Job Appointments may be dispatched directly from the Schedule Board in a “Live Dispatch” mode,
or may be dispatched manually by office staff.

A Job Listing is now available to view all open Jobs or Jobs that are not currently scheduled. The Job
Listing may be sorted and filtered using the same type of functionality that is employed in the Ticket
Queue.

This document is being provided to explain how to use the new features of SedonaSchedule, which
is available as of SedonaOffice version 5.6.200.
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Setup & Changes

Display Group Setup

If your company’s Installers work exclusively on Jobs, you are using Job Appointments or the Job
Schedule Board, and you currently do not have your Installers included in any Display Group on the
SedonaSchedule [formerly SedonaService] Board, you will need to either create a new Display Group
or include your Installers in an existing Display Group.

To create a new Display Group for your Installers, follow the steps below and on the following
pages.

1. Open Service from the main SedonaOffice menu.
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2. SedonaSchedule will be displayed. Click on the Display Group Edit button on the Ribbon.

sedonaschedule - Sedonasecurity 5.6.197

3. The Display Group form will be displayed. Click on the New button at the lower right of the

form.
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4. Inthe Code field, enter the name of the new Display Group. In the Technician/Installer name
list, check the box to the left of each Installer to be included in the group that will display on
the scheduling board. When finished, click the Save button and close out of the Display
Group edit.

S Display Group

» AlID AllD
1 Tech/Subs Ml Tech/Subs
Ml Techs M| Techniciahs

| Ml-Inspectars Ml-Inspectars

- Edit

=N

Code IInstaIIers Days Before Selected Date I? 3:
Days After Selected Date I? 3:

ezcription |Installers

Cirag a column header here to aroup by that column.

In Group B | Sequence Semvice Co Install Co 7 | Expertize
Orlanda. Smith Orlanda Smith OH-TéM
OzcarMartin Ozcar Martin OH-T &k
Ozman.Wilzon Dzman Wilzon OH-TiM

Mack. Knife Mack Knife HI-T &b
MadizonMormizon  Madison Morizon  MI-T &M

Mark. T aplor Mark T aylor MI-T&M
Mailin.Larzon Mailin Larson LT &R
Marshallwatson  Marshall Watzon  MI-TEM

Mike Mckenzie Mike Mckenzie MIINSP Cont
Mike. W alker Mike Walker MI-5WC Cont
Milton. Marriz Miltor Moarriz

Mitchell. Malloy Mitchell Malloy

Roger Daviz Roger Daviz

ABC Service Pro.. ABC Service Pro. ABC Service Pro..
Alarmists Inc Alarmists Ihc Alarmists Ihc

o

carolyni@sedon..

TR L A o e - e

— = D O O U W Ly

L~

(

Page 6 of 41 Date Last Revised: 12/18/2013



SedOn = Offl ce Reference Document

The #1 Financial Software for Security Companies Sedonaschedule

5. You will be returned to the SedonaSchedule board. Click on the drop-down arrow in the
Display Group selection field and select your new Installers Display Group.
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6. The Scheduling board will refresh with the Installer names that were assigned to the Display
Group.
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Additions/Changes to the Ribbon

A few changes have been made to the main
functions.

button has not changed.

ribbon to enable the Job Scheduling/Management

The button previously named Queue is now labeled Ticket Queue. The functionality of this
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e A new button has been added to the Arrangement group of the ribbon & icon. Clicking

on this button will open your Open Jobs List.
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On the Calendar Options group of the ribbon, the “Double Click to Add” information has

been removed, and a new radio button - &

has been added for creating Job
Appointments.
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Job Scheduling/Viewing Functionality
Open Job List

The Open Job List is accessed by clicking on the " icon located in the Arrangement group of the
Ribbon. After clicking on the Hammer icon, the Open Job List will be displayed. On the Ribbon, the
Hammer icon will change to a button labeled Open Jobs as shown in the screen shot below.
Returning to the Schedule Board will change the Open Jobs button back to the Hammer icon.

Located at the top of the Open Jobs List is a toggle button; clicking on the button will change the
functionality when double-clicking on a Job within the list. The toggle button when clicked will
display as “Double-click Opens Schedule” or “Double-click Shows Job”.

When the Toggle button is set to “Double-click Opens Schedule”, when double-clicking on a Job
within the Open Jobs List, the Job Appointment Scheduling form will be displayed. When the Toggle
button is set to “Double-click Shows Job”, when double-clicking on a Job within the Open Jobs List,
the SedonaOffice icon on your windows task bar will begin to blink; this indicates the Job record has
been opened in the main SedonaOffice application. Click on the SedonaOffice icon on the task bar
to view the Job record.
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Job List Views

There are two pre-defined views of the Job List; Open Jobs and Unscheduled Jobs. The Open Jobs
view will contain all Jobs that have not been closed in the main SedonaOffice application. The
Unscheduled Jobs view will contain any Jobs without any un-dispatched Job Appointments.

You may toggle back and forth between views by clicking on the buttons above the Job List column

names.
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Job List Configuration

The Job List contains a Field Chooser which allows each User to select which columns are displayed.
Columns may also be rearranged by dragging the column header title and dropping at the desired
location. Any changes made with the Field Chooser or rearranging columns will be remembered the
next time the User logs into the application.
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Job List Filters

The Job List may be filtered based on any of the displayed columns within the Job List. There are
three ways to use Filters; using Drop-Down Filters, Filter Groups or Custom Filters. Each filtering

option will be described below.
Drop-Down Filters

Within the Job List, in the header of each column is a filter E button. Clicking on the filter button
will display a list of all the possible values based on all Jobs currently displayed in the list.

For example, you want to view Jobs for one particular Job Type, click on the filter button, and then
click on the desired Job Type. The Job List will refresh with the Jobs of the selected Job Type.
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Any column within the Job List that contains a current Filter selection will display a E star symbol
instead of the Filter cone symbol. To remove a Filter selection, click on the Star symbol and select

“All” from the drop-down list.
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Filter Groups

Within the Job List, you may view the Jobs in Filter Groups. When using Filter Groups the view of
the Job List changes to a tree structure. After creating a Filter Group, each line displayed within the
Job List may be expanded to show the Jobs that belong to that filter group.

To create a Filter Group, drag and drop the desired field to the gray Filter Bar located above the field
name areas of the Job List.

To remove a filter and return to the Job List, drag the Filter name displayed in the gray filter bar
down into the list of tickets.
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Custom Filters

Within the Job List, in the header of each field is a filter button. Within the Filter Drop-Down list is
the Custom option. The Custom option provides several ways to define what Jobs you wish to be
displayed.

When selecting the Custom, from the drop-down list within a particular field of the ticket queue, the
Custom Filter form will be displayed. This form allows the User to select an Operator and a Value for
the application use to determine which Jobs to display in the list.

An Operator is a search condition and a Value is specifically what you want to see.

Example: The City field in the Job List is selected for a Custom filter. We want to see all Jobs where
the site City is Plymouth or Canton. To produce a list of Jobs that meet this requirement, we need
to create two rows of conditions and set the Filter Based On option to Any; which means that the
rows of conditions entered can apply to any Job.

For the first condition row, in the Operator field, we selected Equals and in the Value field we
selected Plymouth. For the second condition row, in the Operator field, we selected Equals and in
the Value field we selected Canton.
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IE‘ 1_@] Total Open Johs: 13
Drag a column header here to group by that column.
Ea
p 191 105 Ashley, Victora 2265 T owner Luna Pier CCTV-Res

[ | 200 100 toss Aszociates, Inc 10905 ‘W amen Rd Flymauth CCTY-Com EF
I 2m 164 John Robinsonb 4114 Main Rd Flymouth CCTY-ComEF
[ 200 10003 S H. Smith Company Inc 20 Church Street Detrait Fire-Cam % Parts
e 5001 Social Services 149" ater Strest Lanzing Intugion-Fes
| [ 220 10003 5.H. Smith Company Inc 20 Church Street Detrait 09/10/2013 tont-Hookup-Comm
[ am 9639 Lesley kMartin 5 Cliffrmount Dirive Flymout Intugion-Fes
a3 183 Walsh, Patty
s 185 Upton, Jack
I 307 2706 i Filter based on Al ~  of the following conditions:
: kil 192 Fischer House B Add n EE

37 10565 Tallgate Hil |
Ll =LE Rl ‘ City | = Equals || Canton

456 10110 Chestnut Hill Apartments
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Job Appointments
Job Appointments may be created from either the Job List or the Schedule Board. Job
Appointments may be created for:

e asingle employee on a single day

e asingle employee for multiple days

e multiple employees on a single day

e multiple employees on multiple days

Scheduling a Job Appointment from the Job List or the Schedule Board will be described within this
topic heading.
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Job Scheduling Form Definitions

Before scheduling a Job Appointment, it is important to understand the layout and functionality of
the Job Scheduling form.

The Job Schedule form is divided into four main areas; each of which is described below and on the
following pages.

e Job Information — this area will display the following information for the selected Job:
Job number
o Job type
o Current job status
o Customer number and Customer name
o Site name, address and phone number
o Job hours information
= Total Estimated Labor Hours
= [Total] Hours Used
* Proposed Hours [what is currently being scheduled]

Remaining Labor Units (Estimated minus Completed)

# schedule Job Number 316

Job: 316 Customer: 192 Select installers to schedule below Group: [ Installers -I
Type: Fire-Camn Fizcher House
Status: Scheduling Job . Inztaller Service Company | Inztall Company | ‘
Information Mark Taplor HI-T i Sedonalecurity
Miltor b orriz PAI-T &bd SedonaSecurity
JobHours Site: Fischer House itchell balloy FAI-T &b SedonaSecurity
Estimated Total Hours: 135.00 3211 Joy Road
Houwrs Used: 0.0 (Cattn i)
Froposed Hours: 0.00 [734) 248-7799
Hours Remaining 135.00 j
Jab Task: I | vl Labar Task: I -
Select |
Start Date: 12A0/2M3 End Date: 12A172M3 Femove |
Start Time: 1144 P = End Tirne: 1144 P = Shaowing: ¥ Conflicts ¥ Proposed ™ Previous Auto Refresh: v
[ Exchide Sat 1% Exclude Sun Cloar | Installer ‘ Job Mumber | Scheduled Est Lenath ‘ ‘
4 Diecember 2013 ‘ January 2014 February 2014 » ‘
S M TWTF & S MTWTF S S M TWwWTFS
24 25 26 27 28 29 30 1234 1
12348587 587 &8 310N 2345678
2 9l 11121314 1213141516 17 18 9101112131415
151617181320 1 192021 22232425 1617181920 1 22
22232425 26 27 28 2627 2823 30 3 232425 26 27 28 1
23303 2348678
e GotoJob | | Schedule | 4 Closs
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Job Scheduling Form (continued)

e Schedule Selector — this area contains the following fields to be used in scheduling Job
Appointments:
Job Task selector

o Labor Task selector
o Start Date & End Date
o Start Time & End Time
o Exclude Sat (Saturday) & Exclude Sun (Sunday)
o Clear button (used to reset and start over)
o 3-month Calendar view
#8 schedule Job Number 316 =] E3
Job: 316 Customer: 192 Select installers to schedule below: Group: lm
Type: Fire-Com Fischer House
Status: Scheduling Inztaller | Service Company | Inztall Company | |
ark. Taplar I-Tikd SedonaSecurity
Milton b aorriz I-Tikd SedonaSecurity
JobHours Site: Fischer House Mitchell b allay 1-T &R Sedanabecurity
Estimated Total Hours: 135.00 3211 Joy Road
Hours Used: 0.00 Cenftzmli]
Froposed Hours: 0.00 [734] 2458-7733
Hours Remaining 135.00
Job Task: lﬁ Labar Task: lﬁ\

Select |

Schedule
Start Date: 121072013 Selector End D ate: 1211/2013 Remaove |

Start Time: |11:44 Pk vl End Time: |11 44 PM vl Showing: ¥ Conflicts V' Proposed [~ Previous Auto Refresh: [
Install; Job Mumkbs Soheduled Est Length
V' Exclude Sat V¥ Exclude Sun Clear | e | i | o bl | |

4 Diecember 2013 | January 2014 February 2014 3 ‘
SMTWTFS SMTWTFS SMTWTFS

24 2526 27 28 23 30 123 4 1
123 4567 56 7 8 9310M 234585678
o Spl 11121314 121314151617 18 9101112131415
1516 17 1819 20 21 192021 2223 24 25 1617 1819 20 21 22
22232425 26 27 28 2627282330 23242526 27 28 1
2330 31 234585678

e GotoJob | | Gchedule | $8 Close

Page 20 of 41 Date Last Revised: 12/18/2013



SedonaOffice

The #1 Financial Software for Security Companies

Reference Document
SedonaSchedule

Job Scheduling Form (continued)

e Employee Selector — this area will display a list of employees from which to select when
scheduling a Job Appointment. The list of names displayed is controlled by the Display
Group selected at the top right of this form:

[Display] Group Selector

O
o Select button
o Remove button

S Schedule Job Number 316
Job: 316
Type: Fire-Com
Status: Scheduling

JobHours
Estimated Total Hours: 135.00
Hours Used: 0.00
Proposed Hours: 0.00
Hourz Remaining 135.00

Customer: 192

Fischer House

Site: Fischer House
3211 Joy Road
Cantan Ml

(734) 2487799

Installer Name; related Service Company and Install Company

e Go toJob

Job Task: I | vl Labar Task: I vl

Start Date: 124072013 End Date: 12711/2m3

Start Time: |11:44 Fid VI End Time: |11:44 Fid VI

¥ Exclude Sat ¥ Exclude Sun Clear |

] December 2013 | January 2014 February 2014 3 |

SMTWTFS 5 M W T F 5 SMTWTFS
24 25 26 27 2829 30 12 3 4 1
12345687 5 6 g 59101 2345878
g 9f 11121314 121314151617 18 91011 12131415
1516171819 20 1 19202 222324 25 1617 1819 20 21 22
222324 25 26 27 28 2627 282330 A 232425 2827 281
23303 2345878

I[= E3
Select installers to schedule below: Group: I el 'l
Installer | Service Company | Inztall Company | |
b ark. Taplor bAl-Tikd Sedona’ecurity
Miltan b arriz bAl-Tikd Sedona’ecurity
Mitchel b alloy bAl-Tikd Sedona’ecurity
Employee
Selector
Select |
\ Remaove | /.
Showing: ¥ Confiicts v Proposed ™ Previous Auto Refresh: v
Installer | Job Mumber | Scheduled Est Length | |
Cochedus | g Close
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Job Scheduling Form (continued)

o Employee Schedule — this area is used to build either a single Job Appointment or multiple
Job Appointments. The form will display any scheduling conflicts with other Jobs, Tickets or
Miscellaneous Appointments. Once all dates, times and employees have been selected, a
secondary confirmation form is used to finalize and save the appointment(s) to the Schedule
Board. Fields displayed in this area are:

Conflicts checkbox

o Proposed checkbox
o Previous checkbox
o Auto Refresh
o Working scheduling area containing the following columns of information:
* Installer name
= Job/Ticket Number
* Scheduled Date
= Estimated Length of Appointment (in minutes)
#§ schedule Job Number 316 =1 E3
Job: 316 Customer: 192 Select installers to scheduls belaw: Giraup: lm
Type: Fire-Com Fizcher Houze
Status: Scheduling Installer | Semvice Campany | Install Comparny |
tdark T aylor b I-TERA Sedonal ecurity
tdilton koriz b l-Tibd Sedonal ecurity
Job Hours Site: Fischer House tditchell M alloy b l-Tibd Sedonal ecurity
Estimated Tatal Hours: 135.00 3211 Joy Aoad
Hours Used: 0.00 Ctimall
Proposed Hours: 0.00 [734) 248-7733

Hours Remaining 135.00

Job Task: I | .I Labor Task: 'I

Select |
Start Date: 124042013 End Date 121172013 Remove |

s —
Start Time: |11:44 P vl End Time: 11:44 P 'l Shawing: ¥ Canflicts ¥ Proposed ™ Previous Auto Refresh: v
7 Esclude Sat ¥ Exclude Sun T | Installer | Job Mumber | Scheduled E st Length | |
4 December 2013 | January 2014 Febuary 2014 >|
EMT W F & SHMITWTFGS S M T W T F & Employee
24 2826 27 282930 12 3214 1 Schedule
1234567 567 8 31011 2345678
2 oflll 111213 14 1213141516 17 18 9101112131415
151617 18 19 20 21 192021 22 23 24 25 1617 181920 21 22
2223 AT pel-gpe et el I | 2324 AR AT 28
23203 23485678
o

e GotoJob | Schedule | 3 Close
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Job Scheduling

Scheduling a Job from the Job List

To schedule a Job Appointment from the Job List, follow the steps below and on the following
pages.

1. From the main Ribbon, click on the Job List icon.

,;,) = |= SedonaSchedule - SedonaSecurity 5.6.199
= Wiew Setvice Opkions Sageuest

B #

e
g Installers - & |_::_,‘ @WarningCount=118 Tickets List = ¥ Show Unassigned

Display Group Technicians - ‘“Warning List = W Group Day Withi
Cgre?;!a':lg:r = S g&:ﬁte TGicrl?:tps IIE%Z 2 f| Owerride Display Group Tickets On Site Zoom & =
Mavigation Arrangement DisplayGroup Sedonatonitor Calendar Opt.
@ Calendar ’f ) [Unassigned] Mark Taylor
1 December 2013 January 2014 » ” 12/10 12/10
SMTWTFS SMTWTFS
12324567 123 4
3 9011121314 56 7 8 3101 2:00
11617181520 A1 121314151617 18
122 2324 25 &

1
1 1
22 2 2
e 400
e ————

2. The Job List will be displayed. Within the list displayed, double-click on the Job for which an
appointment will be scheduled.

:' F 5 i i i i i
a 8 schedule Job Number 316 I [=1 3
- i St Opti
il EMEEOREEN  job: 316 Customer: 192 Select installrs to schedule below 5 B
,—j ] 1| e: Fire-Com Fischer House
L M \J us: Scheduing Installer [ Service Compary [
showfis | Toder | Dar Mark Tayior MITEM
Calendar Bar 4 ilton Mo W
W E=dem ".r Mitchell Malloy WA
[ & Tl Gpenobs: 13 " JobHours Site: Fischer House
Completed: 000 3211 Joy Road
Drag a column header hergl® ar Schedued 0.0 Cartan Ml
Proposed Q.00
(e (7341 248.7793
191 Tatal:  0.00
el 100l SbTaske [ ~ Labor Taske [~ ~
Eal 1
- Select
203 003
B 001
[ AL StatDate:  12/6/2013 EndDate 12672013 Fiemave
P 1 =
Fr= . R Start Time:  [0300PM = EndTine:  [0#00PM - Shawing ¥ Corficts [V Froposed [ Flevious  auloRefiesh
s 4
sl I Install b Numb Scheduled Est Length
S A ¥ Erclude Sat  Exclude Sun Clear s st il St 2 oerd
316 192
P& 10565
| 456 10110
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Scheduling a Job from the Job List (continued)

3. The Job Schedule form will be displayed. Make the following selections within the Schedule
Selector area of the Job Schedule form.

e Select a Job Task from the drop-down list (required).
e Select a Labor Task from the drop-down list (optional).

e Click on the Clear button.

% schedule Job Number 316

=1 E3

Job: 316 Customer: 192 Select installers to schedule below: Group: I Installers 'l
Type: Fire-Com Fizcher Houge
Status: Scheduling Installer | Service Company | Install Company | |
tdark T aylor bl-T &M SedonaSecurity
Hiltan Morris AI-T &M SedonaSecurity
JobHours Site: Fischer House Mitchell b alloy I-TM SedonaSecurity
Estimated Tatal Hours: 135.00 3211 Joy Road
Hours Used: 0.00 Cenitznl]
Propozed Haours: 0.00 [734] 248-7799
Hours Remaining 135.00
f
Job Task: Installation 'l Labor Task: I E quipment Inztal vl
N~ Select |
Start Date:  12A1172013 End D ate: 1211/2m3 Remave |
Start Time: ID‘I:DDAM - End Time; IDS:DDAM VI Showing: ¥ Conflicts ¥ Proposed I~ Previous Auto Refresh: v
¥ Ewclude Sat ¥ Enclude Sun - | Inztaller | Job Mumber | Scheduled Est Length | |
4 December 2013 | January 2014 February 2014 3 |
SMTWTFS SMTWTFS SMTWTFS
24 25 26 27 2829 20 123 4 1
12345867 56 7 8 3101 2345671
2 910011121314 121314151617 18 91011121314 15
1516171819 20 21 1920212223248 16171819 20 21 22
222324 25 26 27 28 26272829300 232428262728 1
29303 2 3 456E7F 1
&) Gotodab | Schedule | ¢ Clase
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Scheduling a Job from the Job List (continued)

4. Select the Appointment Date(s) - Next you will select the date or dates on which the Job will
be scheduled. Within the Schedule Selector area, click on the date on which you wish to
schedule the Job Appointment.

e If more than one day will be scheduled, hold down your mouse to highlight
consecutive dates.

e Click on each date to be included in the scheduled appointments. In the example
below, we will be scheduling appointments on 12/30, 12/31, 01/02 and 01/03.

#8 schedule Job Number 316 H=l
Job: 316 Customer: 192 Select installers to schedule below: Group: I Installers ,l
Type: Fire-Com Fizcher House
Status: Scheduling Installer | Service Company | Inztall Company | |
tark T aylor BAI-T &M Sedonalecurity
Miltar Morriz bAl-T k4 SedonaSecurity
JobHours Site: Fischer House titchell b alloy BAI-T &M Sedonalecurity
Estimated Total Hours: 135,00 3211 Joy Road
Hours Used: 0.00 Cettm )
Proposed Hours: 0.a0 [734) 248-7799
Hours Remaining 135.00
Job Task: I Installation Vl Lahar Task: I E quiprnent Install Vl

Select

Start D ate: 12/30/2M3 End Date: 1/3/2m4 Femove | Femove Al |

Start Time: ID?:DD P4 VI End Time: |11:59 P VI Shawing: ¥ Conflicts IV Proposed [~ Previous Auto Refresh: |

Inistal Job Numb Scheduled Est Length
¥ Exclude Sat ¥ Exclude Sun Clear | e | Ll | Teow 2o | |

/

4 December 2013 | January 2074 ,/| February 2074 >|
SMTWTFS S MT SMTWTFS

24252627 2823 30
123 45867 5 6 7 2
8 910111213 14 121314151617 18 k|

151617181320 21 192021 222324 25

1
773 2485 26 27 28 2627 28233031 2 1
234567 8

]

Sy

&) Gotodob | | Schedule | & Clase
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Scheduling a Job from the Job List (continued)

5. Select the Installer(s) - Next you will select which employee(s) to schedule. Within the
Employee Selector area, double-click on the Employee for which you wish to schedule the
Job Appointment. If more than one Employee will be scheduled for the same dates, double-

click on additional Employee names. The selected Employees will appear in the Employee

Schedule area as they are selected.

#8 schedule Job Number 316

Job: 316
Type: Fire-Com
Status: Scheduling

Job Hours

Customer: 192

Fischer House

Site: Fischer House

Select installers to schedule below:

Group: | Ml Techs =

| Install Company | |

Installer Service Company

a GotoJob

E stimated T atal Hours: 135.00 3211 Joy Road
Hours Used: 0.0o Eebl
Propozed Haours: 0.00 [734] 248-7793
Hours Remaining 135.00
Job Task: Installation vl Labor Task: Equipment Inztal v
Start Date: 1243072013 End D ate: 14342014
Start Time: IDS:DDAM VI End Time: |D4:DD P VI
¥ Ewclude Sat ¥ Exclude Sun Clear |
4 December 2013 | Januay 2014 February 2014 3 |
SMTWTFS SMTWTFS S MTWTFS
242826 27 282930 1203 4 1
123 458E7 5B 7 8 9310M 23 485E87 8
8 91011121314 121314151617 18 910111213 14 15
1516171819 20 A 192021222324 25 1617181920 21 22
222324252827 28 2627282330 23242526827 28 1
2930 31 23 4585E7 8

M adizon Marizon bAl-Tehd SedonaS ecurity

pbd ark T aplor AI-Tekd SedonaSecurity D
Marlin Larson pAl-TiM Sedonas ecurity

o archall W atzon b 1-TibA SedonaS ecurity __-_D
Mike Mckenzie MI-INSF Cont SedonaSecurity
Mike ‘walker MI-5WC Cont SedonaSecurity

Select |

Remove | Remove Al |
Sho% \ IV Conflicts V' Proposed ™ Previous Auto Refresh: v
—\

Installer \_ | Job Mumber | Scheduled Est Length | |
() M ark THler ﬁ 12/30/2013 8:00:00 &M 420

() Marshall wats 12/30/2013 8:00:00 AM 430

() Mark Taylor 12/31/2013 8:00:00 AM 430

() Marshallwatson 1243172013 8:00:00 &M 480
& Hark Taylor TCK 2443 1/2/2014 8:00:00 &M 300
() Marshall watson 1/2/2014 8:00:00 &k 480
() Mark Taylor 1/3/2014 2:00:00 AM 430
() Marshal watson 143742014 8:00:00 &M 480

| Schedule | ¢ Close
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Scheduling a Job from the Job List (continued)

If any scheduling conflicts exist, the Employee Name and the Job/Tkt or Miscellaneous
Appointment will be displayed with a red font.

#8 Schedule Job Number 316

Job: 316
Type: Fire-Com

Customer: 192

Fischer Houze

Status: Scheduling

JobHours Site: Fischer House
Estimated Total Hours: 135.00 3211 Joy Road
Hours Used: 0.00 Lozt X
Proposed Hours: £4.00 [734] 248-7799
Houiz Remaining 71.00

Select installers to schedule below:

=] B3
Group: I Ml Techs vl

e GotoJob |

Job Task: I Installation vl Labor Task: I E quiprent Install -

Start D ate: 12430420013 End Date: 17342014

Start Time: IDS:DDAM VI End Time: |D4:DD Ftd =

¥ Ewcluds Sat ¥ Exclude Sun Clear |

1 December 2013 | Jarwary 2014 February 2014 [ |

S MTWTFS SMTWTFS SMTWTFS
24 25 26 27 28 23 30 M2 3 4 1
12345887 5B 7 8 9101 234567 8 P
8 91011121314 1213141516 17 18 91011121314 154
151617 1819 20 21 192021222324 25 1617 1819 2D?ﬁ
2223242526 27 28 2627282930 232425 26 2728 1
2930 31 2345878

Installer | Service Company | Install Carmpary | |
tadizan Marrizan tAl-T &k SedonaSecurity
Mailin Larson bAI-T b4 SedonaSecurity
Mi r— - Sy
tike 'wialker tI-5%1C Cont SedonaSecurity
Select |
Remove | Remove Al |
Showing: ¥ Conlflicts V¥ Propozed ™ Previous Auto Refresh: v
Installer | Job Mumber | Scheduled Est Length | |
) Mark Taylor 1243042013 8:00:00 &M 450
() Marshall watson 12/30/2013 &:00:00 A 480
(&) Mark Taplor 12/31/2013 8:00:00 A 480
Marshall\iaton, 124310200 2 80000 Ak A0
ark Taylor TCK. 2443 14202014 8:00:00 &M 300 )
arshall W atsaon T2 0000 &AM 480
() Mark Taylor 14342014 8:00:00 &M 480
() Marshall watson 14372014 8:00:00 Ak 430
| Gehedule | & Close
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Scheduling a Job from the Job List (continued)
6. If you need to remove an Employee for the Pending appointment(s), click on the Employee

Name in the Employee Schedule area, and click on the ﬂl Remove button within
the Employee Selector area.

. . . . R Al
If you want to start over with the appointment scheduling, click on the M Remove
All button within the Employee Selector area to start over.

If you are satisfied with the Employees on the dates selected, click on the M
Schedule button located at the lower right of the form. If there is a scheduling conflict for a
particular date, in the next step [Create Appointments form] you will be able to exclude the
schedule conflicts.

I[=] B3

#8 schedule Job Number 316

Job: 316 Customer: 192 Select installers to schedule below: Group: I Ml Techs 'I
Type: Fire-Com Fischer House
Status: Scheduling Inztaller | Service Company | Inztall Company | |
Madizon Morrizon MI-Tk SedonaSecuriy
Malin L MI-TEM
- e MI-INSF Cont
Job Hours Site: Fischer House ik ‘walker WI-SY: Cont
E stimated T atal Hours: 135.00 3211 Joy Road
Hours Used: 0.00 Entonll]
Froposed Hours: E4.00 (734) 248-7739
Hours Remaining 71.00
Jab Task: I Installation vl Labor Task: I Equiprent Install vl
Select |
Start Date: 1243072013 End Date: 1/3/2m4 ( Remove | Femove Al | )
Start Time: IDS:DDAM - End Time: |D4:DD P VI Showing: ¥ Corflicts V' Proposed " Previous Auto Refresh: [
Installer | Job Mumber | Scheduled E st Length | |
v Exclude Sat v Exclude 5
o i o ke M @ Mark Taylor 1243072013 £:00:00 &M 430
() Marshall Watson 1243072013 8:00:00 Ak 420
(&) Mark Taylor 1243172013 8:00:00 Ak 480
4 December 2013 | January 2014 Februany 2014 3 | O Marshall WWatson 12/31/2013 8:00:00 Ak 4a0
SMTWTFS SMTWTF S SMTWTF S & Mark Taylor TCK, 2449 1/2/2014 8:00:00 &M 300
214 23 22 2; 253 22 3? - é g 1% 1‘1‘ s aas g o ; () Marshall Watson 14242014 8:00:00 &b 450
8 910711121314  121314165161718 9101112131415 (@ Mak Taplor 1434204 80000 40 4a0
151617 18192021 192021 22232425 161718132021 22 (@ Marshall watson 1/3/2014 8:00:00 AM 420
222324 25 26 27 28 2627 282930 2324 2526 27 28 1
2930 3 2314856748
e GotoJob | Schedule | ¢ Closs

Page 28 of 41

Date Last Revised: 12/18/2013



SedOn = Offl ce Reference Document

The #1 Financial Software for Security Companies SEdOhCISChEdUIe

Scheduling a Job from the Job List (continued)

7. The Create Appointments form will be displayed. Each employee and date selected in the
Job Scheduling form will be listed. If you want to exclude any of the listed pending
appointments, un-check the checkbox to the left of each item. When finished, click on the
Save button at the lower right of the form to create the Job Appointments.

'S Create appointments for Job Number 316

The appointrmentz listed below will be zaved when pou click the Save button, Beview the list for
v Al accuracy, and unselect any that you find are in erar. You can alzo click Cancel to go back to the
zcheduler.
Imztaller | Job Humber | Scheduled D ate | Start Time | End Time |
Iv () Mark Taplor | B 12/30/2013 2:00 Akd 4:00 P
¥ () Marshal ‘wWatson 36 124302013 200 Aibd 4:00 P
IV () Mark Taplor 36 12/31/2013 200 Aikd 4:00 Phd
Marzhall W atzon A6 12/31/2013 2:00 Ak 4:00 P

b ark T aylor e 1722014 2:00 A 4:00 Phd
v arshall ‘W atzon B 14242014 800 Ak 4:00PM
v hrk T aylar B 1/3/2M4 8:00 Ab 4:00 Phd
v () M aﬁ‘l{" Wi atzan B 1434204 2:00 AM 4:00 P4

N

Save 28 Cancel
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Scheduling a Job from the Job List (continued)

8. You may now view the scheduled Job Appointments on the Schedule Board.

-

View Service ptions SageQuest
== = W,
@ & &
ShowfHids  Todsy ‘Wesk Month  Tickst  Group
Calendar Bar Queus  Ticksts
Havigation Arrangement

E Calendar

4 December 2013 January 2014 3
SMTWTFS SMTWTFS

123456567 1234

8 91011121314 56 7 8 31011 =00

1516718192021 1213141516 17 18

222324 25262728 192021222324 35 Y

233031 26 27 28 29 30 31 e
S:00

System
Contact

Problem

Technician -
Scheduled -
Dispatched | i |

Arived <] (=]
Depated lﬁl—a_nl
= Wewdppt

= meve | icseai | 1000
Fishieshed: 12/17/2013 7:16:56 P

(1 Unscheduled (10] | @ Detail

428 507

11:00

[¥start

SedonaSchedule - SedonaSecurity 5.6.200

- @ 3 @ Warning Count = 118

} L4 MITechs TickeksList ~  []  Show Unassigned ' | € Open Customer
Bl Lo Display Group Technicians = Warning List = V| Group Day Within Qwner @ G | | Ticket A
I ti
P s, Override Display Group | Tickeks On Jte zom &
DisplayGroup SedonalManitor Calendar Options Touls
Mark Taylor Warshall tatson
12f30 12431 11 1z 13 12f30 12)31 11 12 1j3
OB 316 - 0B 316 - TKT 2449 - 0B 316 - JOB 316 - 0B 316 - 0B 316 - OB 316 -
Fire-Com Fire-Com Insp-Fire- Fire-Com Fire-Com Fire-Com Fire-Com Fire-Com
(scheduling) | | (Scheduling) MO (Critical) | | (Scheduling) | | {Scheduling) | | (Scheduling) (Scheduling) | | {Scheduling)
Canton Canton Livonia Canton Canton Canton Canton Canton
Fischer House: Fischer House: Livonia High Fischer House Fischer House: Fischer House. Fischer House. Fischer House:

7:17 P
2 s 12)17/2013
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Scheduling a Job from the Schedule Board

To schedule a single or multiple Job Appointments from the Schedule Board, follow the steps below
and on the following pages.

®s Job [double-click to add] icon. Within the
Calendar, click on the date on which the Job Appointment will be scheduled. Within the
Schedule Board double-click on the desired employee & time slot.

1. From the main Ribbon, click on the

y }) a5 SedonaSchedule - SedonaSecurity 5.6.200 _ =
— | Wew Service Optians SageQuest
’_E]w | ‘_T = 3 : ks, i L8 MITechs -~ @ 3| @ WamningCount=118  Tickets List - Show Unassigned © Open Customer
M ‘—J’ ‘—]’ \j =38 g ¥ {3 Display Group Technicians + | WamingList - V| Group Day Within Ol 4
showfHide  Toda Day | Week Morth Ticket Group  Inspection
Ca‘endg, Bar v b e kaafs C;atm & Overtide Display Group Tickets On Site Zoom ) >
Navigation Arrangement DisplayGraup Sedonablonitor Calendar Options Taoks
E Calendar Marlin Larson Mark Taylor Marshal Watson ks Mckenzie e Madison Morrison
S Dasember 2013 Janary 2014 5 12016 12/18 1218 12i18 12/16 \‘ 12/18
SMTWTFS SMTWTFS
1234567 1234
g 91 21314 56 783101 2:00
G Ve T B o on e
233031 HF /BN 400 desired Employee
hY column and time slot
Y 5:00
— e
@ 7:00
o 5:00 | JOB 303 - Intrusion-Res _ 0B 307 - Add |
* (bt ehvmouth JOB 316 - Fire-C ' 0B 316 - Fire-C
2:00 - Fire-Com - Fire-Com
Walsh, Patty @10522 o) A
10:00 Fischer House @3211 Joy
System 1100
Contact 12 pm
Frablem Lo
Technician -] 2:00
200
Scheduled
4:00
Dispatched E 1| 5
Anived H =l &
Departed = Eﬂ 200
2:00
=1 Hew st 2:00
= [T 10:00
Refreshed 12/18/2013 £:33:.26 AM
(4 Unscheduled (0] ) () Detai 11:00
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Scheduling a Job from the Schedule Board (continued)

2. The Select a Job to Schedule list will be displayed. You may either type in the Job Number in
the field at the top of the list and press the Enter key, or Double-Click on the Job within the
list of Jobs displayed.

#8 Select a Job to schedule M= B3
Select ajob below or enter the job number to add & new appointment: ||
Job # | Custamer # | Site Name | Address | City | Created ‘ Start | Type | Status | Units: | Fiem Unit | |
191 105 Ashley, Yictoria 2265 Towner Luna Pier 05/15/2013 CCTY-Res Jobcost 16 125
200 100 toss Associates. Inc. 10905 waren Rd  Plymouth 06/28/2013 CCTY-ComERP Paits a0 1025
201 164 John Robinzonb 4114 Main Rd Plymouth 07/02/20$3 CCTV-Com EP Parts 1] 1]
209 10003 S.H. Smith Compary.. 20 Church Street  Detroit O7/25/2013 Fire-Com % Parts Parts 1] 1]
214 5001 Social Services 149"/ ater Strest  Lansing 08/29/2013 Intrusion-Aes Install Equip 7 -2
220 10003 5.H. Smith Company.. 20 Church Street Detroit 09410/2013  09410/2013  Mont-Hookup-Cannm Progiess Inv.. 1] 1]
30 9639 Lesley b artin 5 Cliffount Drive  Plumouth /2402013 Intruzion-Res Scheduling 275 275
303 183 ‘walsh, Patty 10522 Oregon Trl Plymauth 11/26/2013 Intrusion-Aes Paits 1875 a7
305 185 Uptan, Jack, 2255 Joy Road Canton 12/03/20013 12/05/213  Intusion-Res Parts 3 24
307 27866 [rana Johnson 21 Leeward Run  Flymouth 12/03/2013 Add On/Upgrade-Res  Job Complete o -3
36 192 Fischer House 3211 Joy Road Canton 12/04/2013 Fire-Com Scheduling 135 135
7 10565 Taligate Hill Inn 148 5 Washington  Lansing 10/28/2013 ACC-Res Jobcost 2 -1.0168
456 10110 Chestnut Hill Apartme... 5 Town Colony Dr. - Lansing 10/28/2013 ACC-Com Jobcost o o
() Select | 3% Close |
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Scheduling a Job from the Schedule Board (continued)

3. The Job Schedule form will be displayed.

e |If you are scheduling multiple Job Appointments, follow steps 3 through 7 in the
Scheduling a Job from the Job List topic to complete the scheduling.
e |If you are scheduling a single Job Appointment, follow the remaining steps within this
topic.
#8 Schedule Job Number 316 M= E3
Job: 316 Customer: 192 Select installers to schedule below: Group: | Ml Techs =
Tuype: Fire-Com Fizcher House
Status: Scheduling Irstaller | Service Company | Install Company ‘ |
I adison Morrison befl-T&:RA Sedonalecurity
Mark T aplar 1-TEM SedonaSecurity
A Marlin Larson MI-TEM Sedanal ecurity
JobHours Site: Fischer House Mike MicKerzie MIINSP Cart SedonaSecuty
Estimated Total Hours 135.00 Sl gy e Mike Walker MI-GYE Cont SedonaS scurity
Hours Used .00 el
Proposed Hours: 1.00 (734) 248-7733
Hours Remaining 134.00
Job Task: | = Labar Task: .I
Select
StartDate: 1271872013 EndDate: 1271872013 Remave Remave Al
Start Time:  [0B00AM ~ ErdTime:  [0%004M = Shaving ¥ Conflicts ¥ Proposed [ Previous Lo Refresh: [#
Installer ‘ Jiob Mumber | Scheduled Est Length ‘ |
7 Excluds Sat ¥ Exclude 5
21 o (24 Esireo i o | @) MarshallWatson 12/18/2013 B00.00 &AM &0
+  Decomber2013 | Januay 2014 Fobuay 2014 » ]
SHMTwWTF5§ SMTwTF§ SHMTWIFS
74 25 25 27 28 23 30 EER 1
1234667 567 8 310N 2345678
8 51011121314 1213141516 1718 910111213 1415
1516 7B 192021 130212232425 161718192021 22
2223242/%B27W HAW28NH 232425262728 1
2330 3 2345678
&) GotoJob | | Schedule || #8 Close
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Scheduling a Job from the Schedule Board (continued)

4. Within the Job Schedule form, select a Job Task (required) and a Labor Task (optional), then
click on the Schedule button located at the lower right of the form.

#8 Schedule Job Number 316 H=l
Job: 316 Customer: 192 Select installers to schedule below: Group: I Ml Techs -l
Type: Fire-Com Fischer Houze
Status: Scheduling Inztaller | Service Company | Instal Company | |
Madizon Marrizan MI-T M SedonaSecurity
Mark. Taylor 1-Takd SedonaSecurity
S Marlin Larson MI-Tidd SedonaSecurity
dtlali e Stz [elielorss Mike Mckenzie I-INSP Cont Sedonalecurity
Estimated Total Hours: 135.00 ST iy o] Mike Walker MI-SWC Cont SedonaSesuity
Hours Used: 0.00 Cetam(i]
Propozed Hours: 2.00 [734] 248-7793
Hours Remaining 127.00

Gb Task: I Installation vl) (Labnr Task: I E quipment Install ')l

Select |

Start Date:  12£18/2013 End Date: 1218/72M3 Remave | Remave All |
Start Time: IDS:DDAM VI End Time: |D4:DD P VI Shawing: V' Conflicts V' Proposed ™ Previous Auto Refresh: [
Inztaller | Job Mumber | Scheduled Est Length | |
¥ Exclude Sat ¥ Exclude 5 Cl
HEWEE 5 HeluEE =un _ oea | &) Marshal'wWatzon 12/18/2013 80000 &M 480
4 December 2013 | January 2014 February 2014 3 |
SMTWTFS SMTWTFS SMTWTFS
MBEIFENHAN 12 34 1
123 456E7 56 7 8 5310MN1 2345678
8 91011121314 1213141516 17 18 9101112131415
1516171819 20 41 192001 22232425 16171819 20 21 22
222324 2526 27 28 26 27 28 23 30 A 232425262728 1
23309 2345678

e GotoJob | {i | Schedule l 'w Cloze |
=’
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Scheduling a Job from the Schedule Board (continued)

5. The Create Appointments form will be displayed. Click on the Save button located at the
lower right of the form.

S Create appointments for Job Number 316 Ed

The appointmentz listed below will be zaved when pou click the Save button. Bewiew the list far
accuracy, and ungelect any that wou find are in emar. Y'ow can also click Cancel to go back to the
zcheduler.

Inztaller | Jab Mumber | Scheduled D ate | Start Tirme | End Time |
I O b arshall ' atzon B 1211852013 200 Ak 4:00 P

( B Save i)h‘ﬂ' Canicel
"'l-_-l""
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Scheduling a Job from the Schedule Board (continued)

6. You may now view the scheduled Job Appointment on the Schedule Board.

}) + = SedonaSchedule - SedonaSecurity 5.6.200
— Wigw Service Options SageQuest
@ | = ] &:\1 i L MITechs - @ 3| @ warningCount =118  TicketsList ~ Show Unassigned 047 D Open Customer
&‘1—] iJ‘ Lo o T (0 Display Group Technicians v WarningList - ¥ Group Day Within Owner ©) 2% | Tickst ™
ShowfHide — Today Week Month Ticket  Group  Inspection o =
Ceear Queue Tickets  Creston @ Override Display Group Tickets On Site Zoom @ shc)
Mavigation Arrangement DisplayGroup SedonaMonitor Calendar Options Tools
] Calendar Marlin Larson Mark Taylor Marshall Watson Mike McKenzie Mike Walker Madi
© December 2013 January 2014 » 12j18 1218 12i18 1218 12f18 12j18
SMTWTFS SMTWTFS
12345867 1234
2 910111213 14 567 849101
1516171819 20 21 121314151617 18
222324 2526 27 28 192021222324 25
23303 % 27282930 31 0
S:00
600 /h\
S 7:00
00 | JOB 303 - Intrusion-Res JOB 316 - Fire-Com JOB 307 - Add
Site (Parts) Plymouth 08916 - Frect (Scheduling) Canton T
9:00 - Fire-Com - Fire-Com
Walsh, Patty @10522 St ek Fischer House @3211 Joy
I | Fischer House @321 Joy
System 1100
Contact 12 pm
Prablem i
Technician 200
00
Scheduled _—
400 e
Dispatched
500
Arrived a0
Depared Z.00
&00
= Hewppt 200
i mave e | 10:00
Refreshed: 12/18/2013 7.08:05 At
[&1 Unscheduled (0) ] @ Detail 1100
| "E\

—
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Job Appointment Dispatching
Job Appointments may be Live Dispatched or Dispatch times may be entered manually; both
methods will be covered within this topic.

Live Dispatching

To Live Dispatch a Job Appointment, follow the steps below.

1. From the Schedule Board, click on the Job Appointment to be dispatched. The Job
information will be displayed in the Information Viewer to the left. When the employee is

on his way to the appointment, click on the 4 blue dispatch button.

;) -+ = SedonaSchedule - SedonaSecurity 5.6.200
&
- Wi Service Opkions Sagejuest
,;] :} ] 20 5 | MITechs ~| @ 3| @ warning Count = 118 Tickets List ~
4.4 b 1o G Display Group Technicians = ‘Warning Lisk  *
ShowfHide  Toda Week Month  Ticket  Grou Inspection . = = = =
Calendlfar Biar 4 Quede: Ticketps Cr?aation & Overrids Display Group Tickets On Site
Mavigation Arrangement DisplayGroup SedonaMonitor
& Calendar Marlin Larson Mark. Taylar Marshall Watson
4 December 2013 January 2014 » 12f18 12f15 12f18
SMTWTFS SMTWTFS
12345867 1234
2 910111213 14 56 7 8 310N 2100
151617[181920 21 121314151617 18
222324 25262728 192021222324 5 Y
23303 ZB2T 282930 A 4100
500
5:00
® Job 303 (Parts) 4 \
. @0 | JOB 303 - Intrusion-Res JOB 316 - Fire-Com
Site Walsh, Patty —1— | (Parts) Plymouth = (Scheduling) Canton
10622 Oregon Trl 00 | wyalsh, Patty @10522 JOB 316 - Fire-Com Fischer House @3211 Joy
Plymouth MI 48170 Ty | fochedula) Cantan
_ ) . 10 D_ Fischer House @3211 Joy
System Intrusion - Besidential/Small Comme 11 1,’
Salesperson Oliver Blais e :I'
-k L
‘ 1:00
Technician I Marlin.Larson j 2:_0_
g i
Scheduled _:/

Dispatchad |

Arrived |
Departed |
Il Mew Appt
[=] Sava | LedFdit | 10:00
Refreshed: 12/18/2013 7:18:53 AM
[ Unscheduled (1) | @ Detai 11:00

n_g,J-—‘"—\Q {
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Live Dispatching (continued)

2. Once the employee has arrived at the Job site, from the Schedule Board, click on the Job

Appointment to be dispatched and then click on the El green dispatch button.

SedonasSchedule - SedonaSecurity 5.6.200

Salesperson Oliver Blais

Technician I MarlinLarson

Scheduled IDS:DDAM 'l 4-00\_
Dispatched  [1218/2013 | [07:264M [ [ g
Arrivad [ = | B0
Departed | =l B = 7:00
N
(l Mew Appt 2:00
[=] Sawe | LeuFdit | 10:00
Refreshed: 12/18/2013 7:18:53 AM
[ Unschedued (1) ] @ Detail
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2 910111213 14 5B 7 8 310N Z:00
1516 17[18]19 20 21 121314151617 18
222324 5262728 1920212223 4 25 SHID
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p JOB 303 - Intrusion-Res JOB 316 - Fire-Com
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10522 Oregun Ttl tched @ 7:26 AM JOB 316 - Fire-Com Fischer House @3211 Joy
Plymouth bl 45170 0:0 ({Scheduling) Canton
) ) . Fischer House @3211 Joy
System Intrusion - Besidential/Small Comme
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Live Dispatching (continued)

3. Once the employee has completed the Job Appointment, from the Schedule Board, click on

the Job Appointment to be dispatched and then click on the 3l red dispatch button.

Sedonaschedule - SedonaSec

| 5 MITechs = @ 4| @ warning Count = 115

= @ Display Group Technicians - ‘Warning List -
ShowiHide — Today week Month  Ticket  Group  Inspection = : : : :
Zalendar Bar Cueue  Tickets Creation & Cwertide Display Group Tickets Cn Site
Mavigation Arrangernent DisplayGroup Sedonalanit
[ Calendar Marlin Larson Mark Taylor MMars
12)15 12/16

4 December 2013 January 2014 3
SMTWTFS SMTWTFS

1234567 1234

5 910111213 14 5578 910N 200

151617HE1920 21 121314151617 18

222324 252627 28 192021 222324 5 300

2330 26 27 28 29 30 I P
S5:00

-

J0B 303 - Intrusion-Res ]
(Parts) Plymouth
Arrived @ 8:00 AM (-
00:00:28)

@ Job 303 (Parts)

Site Wialsh, Patty

10522 Oregon Tl
Flyrnouth kAl 48170

System Intrusion - Residential)Small Comme

JOB 316 - Fire-Com
{scheduling) Canton
Fischer House @3211 Jay

Fischer Hous

Salesperson Oliver Blais

Technician I Marlin.Larson

Scheduled IDS:DDAM vI

4:00
Dispatched  [12718/2013 -] [or2sem [ o 200
Arriverd [12/18/2m3  ~| [oBo0am [ o £:00
Departed |—;, I— 7:00
200

I~ Mew Appt =
- .m?iamm I LaFdit I 10:00

(@ Detail 11:08 ﬁ
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Manual Dispatching
To Manually Dispatch a Job Appointment, follow the steps below.

1. From the Schedule Board, click on the Job Appointment to be dispatched then click on the

Edit button in the Information Viewer area.

SedonaSchedule - SedonaSecurity 5.6.200

o View Service Cptions Sageduest
. i i ™ T = & ) ) .
E] ; ] ) ] '_I}"H B 8 MITechs | & 5 @ \Warning Count = 118 Tickets List =
s = b » @ Display Group Technicians - “Warning List  ~
Show/Hide — Today Week  Month  Ticket  Group  Inspection s ; ; 5 :
Calendar Bar Queue  Tickets Creation & Owerride Display Group Tickets On Site
Mavigation Arrangerment Displayaroup SedanaManitar

Marlin Larson Mark Taylor Marshall Watson

4 Calendar

] December 2013 Januam 2014 » 12/18 12f18 lej18
SMHTWTFS SMTWTFS
123456867 12 3 4
8 910111213 14 5 75 91011 .00
15181?1920 21 1213141516 17 18
222324252627 28 1920212223 24 25 I
2930 31 26 27 28 29 30 31 4:00
500
&:00
ob 316 (Scheduling) | 108 303 - Intrusion-Res |-
’ " g:00 | {Parts) Plymouth - JOB 316 - Fire-Com
Site Fischer House Departed @ 3:00 PM (- | ?\ (Scheduling) Canton
3211 Joy Road 2:00 | 00:07:22) JOB 316 - Fire-Com Fischer House @3211 Joy
Cantan bl 48187 | {Scheduling) Canton
) : 10:00 || Fischer House @3211 Joy
System Fire - Large Commercial 1100
Salesperson Matt Miller e ——
i 4= o
1:00
Technician I Mark. Taylar ] 2:00
300
Scheduled |DS:DDAM vl
4:00
Dispatched | =l H =l - - T
e | =l =] 6:00
Departed | =] =) | ﬂﬂ.ﬂl
o
o oo
r Mew dppt 9:00
[=] seavn L ORI :
wﬂmﬁm LIHYL
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Manual Dispatching (continued)

2. The Job Dispatch form will be displayed. Type in the Dispatched, Arrived and Departed

times, then click on the Save button located at the lower right of the form.

'S Job Dispatch
= Appointrnent Detai

Job Mumber 316
Job Type Fire-Com
Job Statuz Scheduling

Sywstem Fire - Large Commercial

Job Task I Inztallation

Laboar Tazk I E quipment [nztall
Ezt Total Labaor Urits 135.00
Ezt Total Remaining Labar Unitz 135.00

Custamer 192
Fizcher Houze

3211 Joy Road
Canton kI 48187

~[15 Scheduled

Technician I b ark, T aplar

Estimated Length |4EEI

~hod Dizpatch Times

Dispatched | 12/18/2013 =

Scheduled [12/18/2013 v| [03:004M ~|

arived 1271872013 =) [05:00 AM

Depated  [12/18/2013  ~| |04:30PM
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