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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not meant to
serve as an operating or setup manual, its purpose is to overview the content contained within, and to
be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011.

Overview

This document is being provided primarily to explain the basics of SedonaService which includes
terminology, definitions and general navigation within the application.
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SedonaService Module Overview

The Service Module which is being introduced with SedonaOffice Version 5.6 has been completely redesigned;
this document will explain the new layout and functionality of each option within the new Service Module.

The new Service Module is activated within SedonaSetup. Access to this new module is controlled by a new
User Group security option. Once permission is granted, when a User logs into SedonaOffice, the Main Menu
Tree will only display the options of Service and Print Service Tickets. Clicking on the Service menu option
launches the new Service Module. If a User has been granted permission to the new Service Module, they may
only work in the new Service Module; the legacy Service Module will no longer be accessible.

The new Service Module incorporates the Schedule Board, Technician Dispatching, Ticket Queues, Inspection
Ticket Generation, Technician Dispatching, and new Ticket creation into one application.

A new feature of the new Service Module is Display Groups. Display groups are groupings of Technicians. When
viewing the SedonaService Schedule Board, you may change the current Display Group at any time to make
scheduling simpler. A Technician may belong to one or multiple Display Groups.

The new SedonaService Schedule Board has been designed to be able to view appointments for one day, a week
or a month at a time. Multiple tickets may now be assigned to the same Technician for the same timeslot on the
same day.

Another new feature of the new Service Module is Miscellaneous Appointments; this new feature replaces the
Technician Absence option that was available in the legacy Service module.

A new option, the Unassigned Technician is also available. This will allow you to schedule an appointment to the
“Unassigned Technician” then drag to the appropriate Technician at a later time.

No More Right-Click — this new module was designed so that options and functions are viewable and selectable
from the Ribbon or a Context menu.

Sedonanifice - C1M Security 1.0.0.10 e
Servce Optians
L Inspections CA M * @ 3| @ WamingCount=21  Ticketslist ~ Shaw Unassigned @ @ Open Customer
> |
Showtde  Today | | Day | Wesk Morth  Queue
Calendlst Bar

>

‘ 4 Rencved Parts Display Group Technicans Warning Lt = v Group Day Within Owner Tickst ]
Miscelaneaus Appointments P Tickets On Ske Doubie Cick to Add

Havigation Amangement DisplayGroup Sedcnaloritor Calenidar Options Toals

E Calendar Basloy Barr Ban Bairbridge. Can Cabe Joe Marina wiaker Wi ‘Whitner Walsh
'March 2011 Apni 2011 2z Tuesday 2z Tuesday 2z Tuesdey 2z Tuesday 2z Tuesday 2z Tuesday
SMTWTFS SMIWTFS
12345 12
678910112 3456783
1314 1516171819 1011121314715 16
20 2]23232625:5 wewanza Q TKT 7278 - AC Power TET 7306 - Low

7BBPANN H/BHTVI D Failure (Medium)
TKT 7280 - Keypad i B0
Trouble (Medium) Ashten Jewslars - 1020

— A
TKT 7212 - AC Power

Sita = Failure {Medium)
M, Barry's Steakhouse -

Battery (Medium)
Rshley, Disiva- Mountsin

System

Contact 10 TKT 7283 - Zone
Trouble (Medium)

Problem Courtrey, Florence - 3255

Technician x
Scheduled F iy 11

TKT T277 - Inspection
Medium)

Back By Estate Jewelers

Dispatched
Anrved
Departed =
i TET 7269 - Low
Battery (Medium)
Hometown Diner #101 = TKT 7219 - Inspection
(Medium)
! Unscheduled (0) {1 Detal IKT Eﬂf‘;szcl: . e, S
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Terminology

Several new terms are being introduced with the New Service Module. This list of terms will assist in
understanding the contents of this document.

e Ribbon —The Ribbon is located at the top of the SedonaService form; contains options from which the User
clicks to activate an option.

‘/; - Sedona0ffice - CIM Security 1.0.0.10 i
T Wew | Service Optons
’—I— ;> il il .| 7 ﬁ— 2, Inspections ca Al v @ 3 @ wamningCount =21 TicketsList + Show Unassigned © (3 & open Custamer
" 1 S || —
L L L — 438 Removed Parts Display Group Technicans  ~ Warning List = V| Group Day Within Owner ) 7 Ticket:
ShowHide  Tod: Day | Week Month -
cohowitide  Teday ||Bay| Wesk Month Quese oy e cellaneous Appaintments Override Display Group || Tickets On Site | Double Click to Add

Havigation Arangement DisplayGroup SedonaMonitor Calendar Options Tools

[ Calendar ! Bailey Barr Ben Bainbridge | Cain Cabe | Joe Marina Walker ‘wills Wehitrer Walsh
7 Morch 2011 il 2011 5 22 Tuesday Tuesday Tuesday 22 Tuesday 22 Tuesday 22 Tuesday

SMTWTFS SMTWTFS

w1 2348 12

6 78 9101112 34567839 This is the Ribbon

1314 1516171819 W11 1213141516 =

W NFH2I 242526 1718192021 22 23 8 am T 7278 - AC Power TKT 7306 - Low

27 282930 31 24 252627282930 T [ TkT 7260 -Keypad ailure (Medium}) Battery (Medium)
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il owco1o9ac

e Ribbon Group — Within the Ribbon are various groups of functions; these are referred to as Ribbon Groups.

[ f + I= SedonaOffice - CIM Security 1.0.0.10 o
e i Options \

ﬁ ;>_|-' 1 ] ] ,—‘ . Inspections <A Al = @ 3] |@ warning Count =21 Ticksks List - Show Unassianed & open Customer
L) L — g Removed Parts Display Group Technicians = “arning List = V| Group Day Within Cwner Ticket 4

S Hid Tod Week  Month -
Cale?—yvéjar‘sgr = - i T 2 Miscellaneous Appointrents Cwverride Display Group Tickets On Sike Lo Double Click to Add
Mavigation Arrangement DisplayGroup Sedanationitor Calendar Options Tools

XU A LY / k- / \ A _ 4

Tools
Ribbon Group

Calendar Options
Ribbon Group

SedonaMonitor
Ribbon Group

Display Group

Navigation Arrangement
Ribbon Group

Ribbon Group Ribbon Group

|

e Context Menu — Context Menus appear throughout the SedonaService application and contain additional
options from which to select. A context menu appears as a tab above the Ribbon.

@ + Sedona0ffice(TM) - CIM Security [CONYERSIONS1] Yersion 1.0.0.0 =
= Wiew
—_— 7
’21 T TheLe :y ca Al ~ @ 3 @ wWaming Cont =30 TicketsList ~ Show Unassigned @ Misc Appoirtment {2} Open Customer
L wieek  Inspections = Display Group Technicians ~  Warning List ~ Group Day Within Owner () Ticket. Ticket “a
howltide  Tod3Y | ionth Removed Parts Tickets On Site Dauble Click ko Add
Navigation Arrangement DisplayGroup SedonaMonitor Calendar Options Tools
3 Calendar . 5 Saturday. e
7 March 2011 il 2011 5 i Ben Bainbridge Cain Cabe Joe Marina Walker Wils
SMTWTFS SMTWTFS
2212 3 4H 12 Context Menu
678911112 3458783
TEUIE1E171815 011213141506 O
W2 22BMIBE  171BI9 WA 2 2B
27 2829 30 71 24052627 82830 —
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Terminology (continued)

e Information Bubble — When hovering over an appointment on the SedonaService Schedule Board,
additional information is displayed within the Information Bubble.

@ + s SedonaDffice(TM) - CIM Security [CONVERSIONS1] Version 1.0.0.0

Vi Service Cptians

== 7 ——
&l & s 5 ca Al ~[@ 3| @ warningCourt =30 TicketsList - Show Unassigned
L) Week  Inspections = Display Group Techicians = Waming List = Group Day Within
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a
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e Display Group — A Display Group is a grouping of one or more Technicians. Within the SedonaService
Schedule Board, the User is able to choose to view a single Display Group or all Technicians in the within the
Company. A Technician may be associated with one or multiple Display Groups. Your company creates the
Display Groups to which your Users will have access.

A Display Group could contain all or selected Technicians in a Service Company, a geographical area, a
service Route or any logical grouping of Technicians to make scheduling easier.

@ + = Sedonalffice

- Wiy Service Opkions
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SedonaService 101

This section will describe the various components which make up the new SedonaService Module along with
information on how to navigate within this module.

When the new Service Module is first accessed from the main application by selecting the Service option,
SedonaService will be displayed which consists of several components; a Ribbon Bar at the top, the Calendar
and Ticket Information list on the left and the Display area on the right. Information that is displayed within
Display area is controlled by which option the User clicks on the Ribbon Bar. The following pages will describe
each major component of SedonaService.

‘.@ + = SedonaOffice(TM) - CIM Security [CONVERSIONS1] Yersion 1.0.0.0 WA
= View Service Options
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o
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SedonaService 101 (continued)

Ribbon
The Ribbon displays and controls all the options for navigating to various functions of SedonaService. Each
option within each Ribbon Group of the Ribbon will be covered under this topic.

S

Service Ticket and Exit. Selecting the New Service Ticket option will open the Customer Lookup form to locate

SedonaOffice Icon — Clicking on the SedonaOffice icon will open ribbon group with two options; New

the customer for which a Service Ticket will be created. Selecting the Exit option will close SedonaService. The
main SedonaOffice application will still be running after exiting SedonaService.

e Service Options

m ~ 1 Queus
B Wy

ek Inspections)
Showf/Hide  Today —
Calendar Bar + =
"“*wigation r
Mew Service Ticket

Exit

Plus Symbol — This option is used to create a new Service Ticket. Clicking on the Plus Symbol will open the
Customer Lookup form to locate the customer for which a Service Ticket will be created.

= i i ptions
Mew Service Ticket
oy ] Day Queues
P ®

Week  Inspections

ShowfHide — Todayw
Calendar Bar

r’\lavigatinn
. —d

Month  Remoy
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SedonaService 101 (continued) - The Ribbon (continued)

1 Ribbon Control — Selecting this option displays a drop-down menu with two options; Show Below the Ribbon
and Minimize the Ribbon. These two options are described below.

9 G
= | iew Shaw Below the Ribban } /

Minimize the Ribbon

: Ty —— L)
s .4 p- Week  Inspections =
ShowfHide — Today Mlisc

r__ Bar Maonth '_{Ed Parts App
T “agment

o Show Below the Ribbon - When selecting this option, the Plus Symbol (create new service ticket) and

+ -
Ribbon Control options will be displayed below the Ribbon.

- View Service Options
i '-i Clueue .
LB : L)
----- = Wieek  Inspections -
ShowfHide  Todaw Miscellaneous

Month Remowed Parts Appointments

Calendar Bar
Mawigation Arrangement

o Minimize the Ribbon — Selecting this option will remove the Ribbon from display. If you want to re-
display the Ribbon, click on the Ribbon Control option and de-select the Minimize the Ribbon
option.
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SedonaService 101 (continued) - The Ribbon (continued)

| Service Options Context Menu — Selecting this context menu will display a new Ribbon with two Ribbon
Groups; Service Setup Tables and Parts Warehouse.

View Service Optlons
__ Day Cuey
_i Week  Inspecti
Cg:?;ﬁlra'—r"g:r Today Month  Remaoved F) /
Mavigatian i Wiew Service Opkions
= -jJ' Appointment Tvpes = warehouse
| |
Service Setup Tables Parks Warehouse

o Service Setup Tables Ribbon Group — There is one option available within this ribbon group,

Appointment Types. Appointment Types are used when creating a Miscellaneous Appointment for a

Technician; this defines the reason for the Miscellaneous Appointment. You may add additional
Appointment Types to this setup table.

=0 Warehouse

S Appoinbment Type

Appciniment Type Description Inactive |
iz Micelaeou: H
Suck, Slck Tll‘l‘le H
Otk Oitheast H
Mestirg ol geding H
Hiliday Holiday ]
Lurch Lunch H
7 Show Tnacive
Edit

Tupe Code V203100
Desciiplion [Vecation
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SedonaService 101 (continued) - The Ribbon (continued)

o Parts Warehouse Ribbon Group — There is are two options available within this ribbon group,
Warehouse and Technician. These options control which warehouse parts used on a ticket will be
removed. If the Technician option is selected, parts will always be relieved from the Warehouse
linked to the Technician on the Ticket. If the Warehouse option is selected, the User may then
choose to relieve parts inventory from either the Technician warehouse or any other warehouse.

If the Warehouse option is selected, when adding a part to the Ticket, if a Technician appointment
was scheduled for the Ticket, the warehouse will default to that of the Technician; however the User
may override this and select a different warehouse if desired.

= o

Wi Setvice Options

=1 Warehouse

Parts Warehouse

el Appoinkment Types

Service Setup Tables
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SedonaService 101 (continued) - The Ribbon (continued)

Navigation Ribbon Group — This Ribbon Group contains two options; Show/Hide Calendar Bar and Today.

- View SEry

I—"' :}ﬂ
ShowHide  Today
Calendar Bar

Mavigation

o Show/Hide Calendar Bar — selecting this option will remove the Calendar Bar from view.

wew | Service Options

Showftide  Today Hscelanecus
Colendr Bar Month Rioved Purts oy

rtments.
Navigsion Arrangemert

£ Apel 2011 v
SMTIWTFS SMIWIFS

12
@728310112 3456783
13141516171818 1011213141516
N22B48% 1718180222

System
Contact

Problem

Technician sl 5
Scheduled AUl e

Dispaiched =
Amived

Departed z

/‘/

o Today — selecting this option will outline the current system date in red on the Calendar.

:@*3

- it Setvice Options
P &= 28 C
week  Inspections -
ShowfHide  Today Miscela

Month  Removed Parks Appoin

Calendar Bar
Mavigation Arrangement

[ Calendar
4 March 2011 Apiil 2011 b
SMTWTFS SMTWTFS
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SedonaService 101 (continued) - The Ribbon (continued)

Arrangement Ribbon Group — This Ribbon Group contains several options; Day, Week, Month, Queue,

Inspections, Removed Parts, and Miscellaneous Appointments.

L Inspections

4 Removed Parts

UEUE .
< 1= Miscellaneous Appointrments

Arrangement

O

Site

System
Contact

Service Ticket Queue Options

Queue | Inspections Remowed  Miscellaneous

Day, Week, Month — selecting one of these options controls the period of time that is displayed in
the Schedule.
Queue — selecting the Queue option will display the Ticket Queue. The Queue that is displayed is
the last ticket queue that was viewed; i.e. Service Tickets, Inspection Tickets, Vendor Service Tickets
or Vendor Inspection Tickets. Also when selecting the Queue option, a new Context Menu labeled
Queue, will be displayed above the Ribbon. Selecting the Queue context menu will open a new
Ribbon.

SedonaOffice{TM) - CIM Security [CONYERSIONS1] ¥ersion 1.0.0.0

@ Warning Court = 30 Tickets On Site Show Unassigned Double

_ e C
o '\.ﬁ = Warring List = Tickeks List ~
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SedonaService 101 (continued) - The Ribbon (continued) - Arrangement Ribbon Group (continued)

= Queue Context Menu — Selecting this context menu will display the Queue View Ribbon.
This ribbon has several options that control which tickets are displayed within the Queue
list. There is a drop-down option to select the ticket queue to be viewed.

|'® + 1z Service Ticket Queus Options Sedona0ffi

N i Service Options Quele

i k‘ i @ 2 ' CiueUe Vigw SEI"\.-'I.EE TI.EkEt
"-'J ...... ! - .-.-"6' I_J_ Lise Dt S8rvice Tickst

Appoinkment [ a0 Resolved  Unresolved  Closed Inspection
Appoinkment  Back

: Wendor Service
Wigw

wendor Inspection

o Inspections — Selecting the Inspections option will open a new Ribbon which is used to view your
Inspections and generate Inspection Tickets.

Month  Removed Parts

Arrangement
( + v pection Generation Options
= View Service Options Inspections A

@ # = o EE

Show/Hide Today Day ‘Week Mont 9‘ i
Calendar Bar e

g O

Irspection Generation Optors: SedonaOffice({ T™) - CIM Seamity [y

Service Options Irepsctees
Navigation Due as OF [ 43072011 ~] For Rous [—{ \
X Gt oy Create
For System Typs ~] For Service Co: i] » F
Inchuding Part _,21
Create tnspection 7

v

I A

~ o)

Vv CAl

1~ 5013 040172011 A ILACO Buig/Free Com
1~ e o e 04/01/2011 s 1oc Intnumon

[~ x9N 04017201 A IR Intruzon

~ 7416 0401722011 ca IR BusgFis Com
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SedonaService 101 (continued) - The Ribbon (continued) - Arrangement Ribbon Group (continued)

©)

Removed Parts — Selecting this option allows you to view a list of parts that were replaced on
tickets. By highlighting a single date or date range on the Calendar will display a list of all parts
replaced within the date(s) selected.

This new feature provides you with a list of parts to obtain from Technician which were

removed during a service call so that they may be returned to the Vendor for credit or
repair if applicable.

| I—] -, Inspections
[ ===

,'_,3 Removed Parks )

Lo Miscellanecus Appoinkments

Arrangernent

' + H SedonaOffice{TM) - CIM Security [CONYERSIONS1] Yersion 1.0.0.0
o Wi Service Options
= 1| 1 1 7 i = @ Warning Count = 30 Tickets On Site Shaw L
® & @20 &8 I C)
“Warning List ~ Tickets List + Grouf
ShowjHide Today Day  Week Month Queue  Inspections iscellaneous
Calendar Bar lappointments
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Arrangement SedanaManitor
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SMTWT SMTWTFS Product Line | Part
IE§|2S 1 2 - e, ) (0370472011
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467 12V Battery
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213141516
2021222324 2526 17181920 21 22 23
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SedonaService 101 (continued) - The Ribbon (continued) - Arrangement Ribbon Group (continued)

o Miscellaneous Appointments — Selecting this option will display a Context Menu for Miscellaneous
Appointments. Selecting this context menu will display a new Ribbon with options for managing,
creating, editing and purging Miscellaneous Appointments.

Miscellaneous appointments are used to block out time on the SedonaService Schedule Board
where a Technician is not available to be scheduled for Service or Inspection Tickets. Miscellaneous
Appointments replace the Technician Absence option that was available in the legacy Service
Module.

QuUeUE

Wieek  Inspections

Miscellaneous

Monkth  Removed Parts Appointments

= 5 {
ShowfHide Today Day  iesk  Month QUeus IInspectiu:uns Removed | Miscellaneous
Calendar Bar I Parts Appointments

Mavigation Arrgnaerent
@ E s S i Miscellaneous Appoinkments

Wiew Service Oplions Miscellaneous Appointments
! —‘:1 | Purge Appointments
b o Scheduled Before

add Miscellaneous  Edit Miscellaneous

Appointments Appainkment | 3 gfz01l "I .5) Purge

Miscellaneous Appointment Maintenance
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SedonaService 101 (continued) - The Ribbon (continued)

Display Group Ribbon Group — This Ribbon Group contains options for selecting the currently viewed Display
Group, Editing and Creating Display Groups and Refreshing the SedonaService Schedule Board. Creating and
managing Display Groups will be covered in depth later in this document.

Ca Al T
Display Group Technicians =
Crverride Display Group
DisplayGroup

o Display Group Drop-Down List — Clicking on the arrow will display a list of all available Display
Groups from which the User may select. Selecting a Display Group will display all the Technicians
linked to that group within the SedonaService Schedule Board.

Al
A Al
A Insp
CA-Socal
CCTY Guws
Extras

Fire Inspectors

o

o " Refresh Button — Clicking on the Refresh option will immediately update the list of Technicians
displayed in SedonaService Schedule Board.
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SedonaService 101 (continued) - The Ribbon (continued) - Display Group Ribbon Group (continued)

|
o 4= Display Group Edit — Clicking on this option displays the Display Group form. This form is
divided into an upper and lower tier. The upper tier displays all current Display Groups. The lower
tier displays a list of the Technicians. When clicking on a Display Group in the upper tier,
Technicians assigned to that Display Group will have a checkmark to the left of their name in the
lower tier.

New Display Groups may be created, modified or deleted from this form.

8 Display Group [ [0l =]
Dizplay Group

All All
Y CA Al
T CA Insp CAlnspectors
| CASocal CA-Socal
| CCTV Guys CCTY Guys
| Esbias Extrag
" Fire Inspectors Fire Inspectors
[ M Mi
i Edit

Code ICA Irsg]

Description IEAInspectors

Drag a column header here to group by that ealumn.

In Group H | Sequence ode Mame 5 Expi =
= 1 JoseMedina Joze Medina CA Inspections 5
I s Lamy ‘walker Larry ' aller Ch Inspections '3 |
= 3 Oscar ilde Oscar Wilde Ca Inspections [}
I 4 Mark Jones Mark Jones Ch Inspections '3
= 5 Ralph Phillips Ralph Phillips Ca Inzpections 5
I Bailey Ban Bailey Bair Ch Cé-Southem '3
- Barmey Barber Barney Barber Il bl 5 bz
I Ben Bainbridge Ben Bainbridge HOW-GaN CA-Southem 5
— [ R FRNEI r hr e c

g e
. S . i _>|_I

B Save g Mew | & Delete

o Display Group Technicians — Clicking on this option displays a list of all Technicians currently
displayed in the SedonaService Schedule Board. The User may un-check one or more Technician
names if they do not want to include them in SedonaService Schedule Board currently being viewed.

| Preveemeses prossosson |
- @ 3 (@ warning Count =30 Tickets List ~

I~ Bailey Barr Bailey Barr

I~ Ben Bainbridge Ben Bainbridge HOW-GAN
I~ Cain Cabe Cain Cabe CA

I~ Joe Marina Joe Marina CAL

I~ Walter Wills Walter Wills CA

I~ Whitmesy Walsh Whitner ‘Walsh CA
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SedonaService 101 (continued) - The Ribbon (continued) - Display Group Ribbon Group (continued)

o Override Display Group — While working in one of the Ticket Queues, if this checkbox is selected, all
Tickets in process for the entire company will be displayed. When this option is not selected, Tickets
are displayed which are related to the Service Company to which the Technicians are assigned
contained within the current Display Group.

Ca Al -~ @& 3

Display Group Technicians =

(__ Crverride Display Gru:uup_:)-

DisplawGroup
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SedonaService 101 (continued) - The Ribbon (continued)

SedonaMonitor Ribbon Group — The SedonaMonitor Ribbon Group contains critical information for managing
Tickets and Technicians. This ribbon groups is comprised of four options; Warning Count, Warning List, Tickets
on Site and Ticket List. Each of these options will be described below.

(L) Warning Count =30 Tickets Lisk =
“Warning List -
Tickeks On Site

Sedonatonitor

o Warning Count — The Warning Count is for Display only; if any scheduled Appointments have not
been dispatch by the current date/appointment time, those tickets will be included in the Warning
Count. This applies to all types of Tickets.

@J Warning Count = SD Tickets Lisk =

\Warning List =

Tickets On Site

Sedonatanitar

o Warning List — If there is a number displayed to the right of the Warning Count, clicking on the
Warning List will display the list of tickets where the Technician has not yet been dispatched by the
date/time set for the appointment.

MI ~| @ | A8 Warning Count =30 Tickets Lisk = Show Unassigned @ Misc Appointment

Wiarning Lisk '

pen Cuskarmer

Display Group Technicians = Group Day Within Cwner () Ticker

PR sT ’muled | Mame Account Sik Address
7003 Low SC 04/26/2009  Barney Barber 5301 Cafco Jewelers 157 Hawthor... Arcadia CA Barm
7002 Low S 0Z/10f2011 Ben Bainbridge 7307 Sweet Rebecca Teahouse G095 Turtlerock... Irvine ch Ben E.
71za Law op 03/05/2011 Edgar Eden 3621 Ashley, Sarah 1225 Goldenrod... Huntington Beach  CA Edgar
7130 Low QP 03/03/2011 Cain Cabe 363636 Ashley, sarah 2342 Hans Lane  Santa Ana (o'} Cain
71351 Law op 0zj07j2011 Egor Earle 36I636 Ashley, Sarah 2342 HansLane  Santa Ana (o EgorE
7176 Low S 02/09/2011 Cain Cabe 9801 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach A Cain
7183 Medium  5C 0z/15/2011 Edgar Eden 201 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach  Ca Edgar
7204 Medium Op 03/03/2011 wialker Wills 5301 Cafco Jewelers 157 Hawthorne.. Arcadia [ar} Walke
7183 Medium  5C 0z/15/2011 Walter wills 201 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach  Ca Walte
7192 Medium Op 03032011 Een Bainbridge a156 BedfFord Furniture 146 Tuskin Park... Tuskin [ur 3 Ben B.
7213 Medium  OP 03/03/2011 EBien Bainbridge 3641 Wyman, Benjamin 315 Daffodil COreanside (o EBien B.
7lgs Medium  OP 03/03/2011 Cain Cabe 7150 Sweet Pea Teahouse 953793 Miford A... Simi Yalley A Cain
7171 Medium 5C 0z/16f2011 Barney Barber 3216 Vacation Home 9972 Kenrich ... Holkville AL Barne
ﬁDS Medium QP 03/03(2011 Joe Matina 9374 Ashton Jewelars 1020 Laurel Qa... | Lakewood A Joe’ 4
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SedonaService 101 (continued) - The Ribbon (continued) - SedonaMonitor Group Ribbon Group (continued)

o Tickets On Site — This option functions when working in a Ticket Queue or the SedonaService
Schedule Board. When working from a ticket Queue, and highlighting a particular ticket in the list, if
there are any other open service tickets for the same site, a count of those tickets will display to the
right of the Tickets On Site option. When working from the SedonaService Schedule Board,

highlighting an appointment on the schedule will display a count of any other open tickets for the
same site.

(D warning Count = 30 Tickets List -
\Warning Lisk -

G}, Tickets On Site = 2 )

Sedonallonitor

o Ticket List — If a count is displayed next to the Tickets On Site, clicking on this option will display a list
of the other tickets where a Technician is currently on site for the same site.

@ Warning Count = 30 { Tickets List l_' ) Show Unassigned @ Misc Appainkrment a Open Cuskomer

= | 5T Problem Marne Address
{7164 0171272011 RS Keypad Trouble Ashley, sarah 1225 Goldenr... Huntington B...
TZaz 03Meiz0Ll op Zode Changes Ashley, Sarah 1225 Goldenrod... Huntington Beach  CA
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SedonaService 101 (continued) - The Ribbon (continued)

Calendar Options Ribbon Group — This Ribbon Group contains options that control the configuration of the
SedonaService Schedule Board and also provides quick tools for creating a new Ticket and Appointment and

Miscellaneous Appointments.

Show Unassigned
Group Day Within Owner (&
» Double Click ba Add

Zalendar Options

O Show Unassigned — If this option is selected, the” Unassigned Technician” will be displayed as the
first column in the SedonaService Schedule Board. Appointments may be scheduled with the
Unassigned Technician, and then dragged to a company Technician at a later time. This option may
be toggled on or off at any time. Multiple appointments within the same time slot may be created
for the Unassigned Technician.

f J;:,) + = SedonaOffice - CIM Security 1.0.0.11
- Yiew Service Options
’:1 ;} 1| 1l 1| ] ,:] -., Inspections CA-Socal ~| @ Lz;‘ @ Warning Count = 19 Tickets Lis;' B Show Unassigned @ C) e Dpen
a 10 e E T
LI L L e i Removed Parts Display Group Technicians = Watning List = "," Group Day Within Owner ) ,/"" Ticket
ShowyHide  Today Day | Week Month Queue - A
Calendsr Bar o) Miscellangous Appointments Owerride Display Group Tickets On Siggm - | Double Click ta add
Mavigation Arrangement DisplayGroup L S donaMonitor Calendar Options
. T
@ Calendar - - Tuesday
1 March 2011 April 20711 s [ [Unassigned] 1 Bailey 5344 " Ben Bainbridge Cain Cabe Edgar Eden Isaac Hayes Walker Wills
SMTWTFS SMTWwWTFS L2
27212345 12
6783101112 1456783 Sam TKT 7278 - AC TKT 7306 - Low
1314 1516171819 1011121314 1516 —  — Power Failure Battery
20 212223 24 25 26 1718192021 22 23 TKT 7280 - (Medium) {Medium)
272829 30 M MBEBFHHN — keypadTiouble Ashton Jewelers - Ashley, Desire-
12345867 —
@ 7283(0P) g0
Site Courney, Florence —
3255 Wilson Road o
Sedalia MO 65301
Systemn 10080 Intrusion 10 00 | TKT 7283 -
— | Zone Trouble
Contact {Medium)
Courtney, TKT 7277 -
Froblem Zone Trouble(Medium) = Inspection
{Medium)
Technician I j 11 o Back Bay Estate
Scheduled 10:00 & r New Appointment -
Dispatched - —
Arived 2
2\ e e
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SedonaService 101 (continued) - The Ribbon (continued) - Calendar Options Group Ribbon Group (continued)

O Group Day With Owner — This option allows you to see multiple dates for Technicians grouped
together. The dates displayed within each Technician are determined by the dates highlighted on
the Calendar. Dates selected for display in the SedonaService Schedule Board may be consecutive
or non-consecutive. This option is available when viewing the SedonaService Schedule Board in Day

view.
|@ + = Sedona0ffice(TM) - CIM Security [CONYERSIONS1] Yersion 1.0.0.0
T Wigw Service Optiog -
’E | Cueue { i,j ca Al - | @ Ej @ ‘“Warning Counkt =30 Tickets List - Show Unassigned ) Misc Appoin
e Inspections S Display Group Technicians = Warning List = V' Group Day Within COwner )@ Ticket
showfHide  Toda Miscellaneous
Calendlrar Gy ¥ Month  Removed Parts Appointmants Tickets On Sike Double Click bo Add
Mavigation Arrangement DisplayGraup SedonaManitar

Calendar Options

Bailey Barr Ben Bainbridge
28 Mon 01 Tue 02 Wed 03 Thu 04 Fi 28 Mon 01 Tue 02 Wed 03 Thu 04 Fri 28

] Warch 2011 Apil 2011 )y -
5 M T S5 M LT — A"
BRI Rl 12
(6 T2 314567843 g e
13141516171819 1011121314 15 16 == 7325
0212223242526 171813202122 23 -
27282930 3 24 252627 2829 30 Inspe
1234567 . '(:IE‘IIDI;'
iedi
. } um)
@ g KT TKT Winters
— 7030 7192
Site —_— Inspe
ction
- {Medi
System 10 fuli]
Caontact
Froblem -
Tegpiismr———_ N 1w
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SedonaService 101 (continued) - The Ribbon (continued) - Calendar Options Group Ribbon Group (continued)

O Double Click to Add — Double Click to Add is instructional information for the next two options; Misc
Appointment and Ticket. When selecting the Misc Appointment option then double clicking on an
area within a particular Technician’s column on the SedonaService Schedule Board, the
Miscellaneous Appointment form will be displayed. When selecting the Ticket option then double
clicking on an area within the SedonaService Schedule Board, the Customer Lookup form will be
displayed for locating a customer for which a new Service Ticket will be created.

o Misc Appointment — When selecting the Misc Appointment option then double clicking on an area
within a particular Technician’s column on the SedonaService Schedule Board, the Miscellaneous
Appointment form will be displayed. Miscellaneous Appointments may only be created for one day
at a time.

/] Show Unassigned 5 i ' N
ow Unassigne rMEceIIanEDUS Appointment J

(Jwi_”s\'ner
[ - Double Click to Add - : -
 ohe e r_TEChr‘IICIaH Appointment J

Calendar Options

S Appointment H=] B
Type I teeting j
Dezcription IManit-:-u Training
Motes

Dy el | 03072011 - | 030742011 -]
Time Range | (5:00 &4 | 0500 P 3:

Technicians
Ih Group Code MHame Service Co Inztall Co
=2 Bailey B amr Bailey Barr CA CA-Southem
' Barney B arber Barney Barber Il kdl
I Ber Bainbridge Ben Bainbridge HOM-GAN CA-Southern
I Cain Cabe Cain Cabe CA, CA-Sauthern —
- Edgar Eden Edgar Eden 4] [l
I Egar Earle Egor Earle (4] [l
- |saac |saac Hapes 151 151
' Joe Marina Joe Marina CAL MAS
- Joze Medina Joze Medina Ca |nzpections
' Larry Walker Larmy W alker Ca, Inspections -
B Save & Delete # Close
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SedonaService 101 (continued) - The Ribbon (continued) - Calendar Options Group Ribbon Group (continued)

O Ticket — This option is use to create a new Service Ticket and schedule an appointment for a
particular Technician on the fly. When selecting the Ticket option then double clicking on an area
within a particular Technician’s column on the SedonaService Schedule Board, the Customer Search
form will be displayed for locating the Customer for which the Ticket is being created. Once a
Problem Code is selected and the ticket is saved, an appointment will be created for the Technician
you selected on the SedonaService Schedule Board for the time where your mouse was positioned
when the double click was performed. The length of time for the appointment created is
determined by the Estimated amount of minutes entered on the Ticket.

=
124 PR T rl'u"liscellaneuus Appointment J

in Cwner l: T
| Double Click bo Add i i )
(L} Double clickta ) |rTechn|C|ar1 Appointment J

Calendar Options

€ Customer Search M=l 3
&9 Search Criteria
" Customer # ™ Spstem Account Branch Selection
&+ Mame ™ Job Mumber Select [ | Branch Dezcription Inactive =
 Address " Service Ticket [ CA California N
) v CHI CHI M
e e e
Telephone Ivaice # v oLt oLt N
™ Bill Cantact ¢ Credit # Vv FL FL M
" Site Contact " Check # T 151 151 M -
7 SystemlLevel Iashleﬂ =] |
™ Show Cancelled
Custamer Sushem —_
W ne 5 3 : Account m Code Site Mame
» 10004 Ashle_l,! Sarah AR 3621 Intrusion Ashley, Sarah 1225
10004 Azhley, Sarah AR 3621 Intrugion Azhley, Sarah 1225
10004 Ashley, Sarah AR 364 Intrugion Aghley, Sarah 1225
10004 Ashley, Sarah AR 3621 Intrusion Ashley, Sarah 1225
10004 Ashley, Sarah AR Access Access Ashley, Sarah 1228
10004 Ashley, Sarah AR Access Access Aghley, Sarah 1225
10004 Azhley, Sarah AR Access Access Azhley, Sarah 1225
10004 Asghley, Sarah AR Access Access Aghley, Sarah 1225
10004 Ashley, Sarah AR 363636 Intrusion Ashley, Sarah 2342
T - ] i ”“ﬂ_l

@ Select % Close
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SedonaService 101 (continued) - The Ribbon (continued)

Tools Ribbon Group — This Ribbon Group contains two options; Open Customer and Ticket. Each option will be
explained below.

a Cpen Cuskomer

Ticket 8

Taools

O Open Customer — This option works while working within the SedonaService Schedule Board or
within a Ticket Queue. When working within the SedonaService Schedule Board, clicking on a
particular Technician Appointment then clicking on the Open Customer will open the customer
associated with the Ticket in the main SedonaOffice application. When the Open Customer option is
clicked, the main application will be highlighted on your Windows Tray; double click on the main
application button to view the Customer Explorer for the Ticket.

@ Calendar 03
n WMarch 2011 April 2011 Y Eailey Barr EBen Bainbridge &

SMTWTFS SMTWTFS
1234056 12
[g 7 83101112 245E67 839 o
1314151617 1819 1011121314 1516 8_
2021222324 2526 1718192021 22 23
272829303 242526827 282920 o
12 34586E67 —
/7 -
D 7030(CL) o fo [xr7030- TKT 7192 -
1 | Inspection {Low) Insp&action
: Medi
Site Armetican barble Granite Sieteani=rhleles Bed?o:zl;?rniture i
1140 Garden Grove Blvd
Garden Grove CA 92842
System 9361 Burg/Fire Com
Caontact Frank Jones l
(714) 353-7979 Ext 20050 1
Froblem Inspection{Low) — L'
Technician I Bailey Barr j 11 oo '
Scheduled IUS;UU 2 = Hew Appointment _I'
"
Dispatched ID8 00 AM —+
. [easem y Al i
ATEE 1 !Em TKT 7004 - TKT 7213 -
Departed 1 0:00 sk Inspection {Low) Inspection
! &5 Properties - {Medium}
RBesolution I Insp Comp. = ‘Wyman, Benjamin -
¥ Fesalves Tkt I GoBack
[H save | IEdt
.| Motes | Mep | £ Email
LA Unscheduled [1 Detail

;"start| | 3om @
f—-—.____
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SedonaService 101 (continued) - The Ribbon (continued) - Tools Ribbon Group (continued)

O Ticket Search — This option is used to quickly open a ticket if you already know the Ticket Number.

After entering the Ticket Number then clicking on the search button i , that Ticket [if it exists] will

]

be displayed. The Ticket Search may be used to locate both open and closed tickets.

Open Cuskomer

Ticket 7123 Feie, )I
Tools
Ticket #7128 x
Ticket
T N ¥} . —n =1 Over 30 Days Past Due
e | - = A
- - -} | . - J pr
"] u |_| | ol x = ——— - 155 [l Critical Messages (1)
Service | Additional Appointments  Biling  Documents  Equipment  Journal  Mokes  Other  Purchase  Serwice  Ticket
Ticket | Ticket Infa. and Labor ] and Parts (0)  Ikems Orders{0)  History Lag
Go To Motifications
10004 =
Cush Created Contact =l 3
ustomer Ashley, Sarah reate AMB2010 1:26:23 P ontac I | JQ
Site: Azhley. Sarah Created By Adminiztrator Phone | Ext |
1225 Goldenrod Lane ) .
Huntington Beach C& 92647 Status Open Motify I ‘-_I
=] Site and System Detail ,leckat Detail
System Account |3821 j Problem I Inspection j
Syztem Type |Intrusi0n Secondany Problem I j
Panel Type I Route Code I B2 j
I Expertise 0 -
Mest Inspection I'I #142008 12:00:00 &b " I J
Site Phone |i714) 3631254 IR | Low =
Map Code I Estimated Length IBU
Cross Street I Comments ;I
W arranty IFuH Warmanty
“wiarranty End |Expired LI
Memo Technician I Edgar Eden j
Comments PO # I
Nates Category I Service j
Resalution I j
_ - o :'Use Payment Information On File
Service Companyl Cé J & Nore
Service Level I Sve Cant j C Bark (1)
€ Credit Card [0]
Inspection

Save
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SedonaService 101 (continued)

Calendar Bar

The Calendar Bar is comprised of two components; the Calendar and the Ticket Information Viewer. The

Calendar may be used when working in the SedonaService Schedule Board or within a Ticket Queue.

E Calendar

1 tdarch 2011
SMTWTFS

27

L8
1
]
a7

w r

1
8

BIR =T
i E

@ 3=

S AR OW
P
oo =
[T
& @ R

Ry —

151
222
233

=R

@ 7225(CL)

Site Wintars, Harrigt
45 Lakeview Road
Big Bear Lake CA 90605

System 2323 Fire
Contact
Prahlem Inspection(Medium]

Technician I Ben Bainbridge j

Scheduled Iug;uu M = Hew Appaintment

Dispatched IDHDAM -
Artived [osoan a

Departed IUS:W P o
Fesolution I Insp Camp. j

= Resolves Tkt M| Go Back
[H save | GEdi

4 Email

| Notes | Iiap

(4 Unscheduled (5] |{0)

Ticket
Information
Viewer
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SedonaService 101 (continued) - The Calendar Bar (continued)

Calendar

When working in the SedonaService Schedule Board, the date or dates highlighted on the Calendar controls
which dates are displayed in the SedonaService Schedule Board.

[ Calendar " Sy 08

] March 2071 i T Ben Danbridge T Tain Labe T Falley Barr T
SMTWTFS 5 Malw™ r 5
12 34 e T2
(7 8)3mm™1z 3456733

13147516 17 18 19 10111213 14 15 16
202122232425 26 17181920 21 22 23
aF22mand 24 2526 27 28 29 30

A i—

Site o Ashley. Desire —

2612 Townley(site addr) .

Santa Ana CA 92706
System 37896 Cell Back-up g m TKT 7233 - Low

— Battery (Medium)
Contact o Ashley, Desire - 2612
L L) \
=

‘-___J“‘—-—--._k__,_._/

When working within a Ticket Queue, the Calendar is used to select a date or date range on which a Technician
Appointment is being created.

§ Orag a colurmn header here to group by that column. 8

[ March 2011 April 20171 »
SMTWTFS SMTWTFS

= | Created =

@ZB 12345 12 03/06/2011 . Huntin.. Califor...
¥ 8 3101112 348567 889 — e <
4151617 13 19 0111213141518 | 7235 03/06/2011 Medi.. OP 4521 Becke.. Long.. Califor. Ca
20 22232425 26 17181920 21 22 23 7239 03/06/2011 Medi.. OF 4336 Allizon.. South. Michig... Ml
27 2‘29 oA 4252627282930 | 726 03/03/2011 Medi.. RS 9119 Jordan... Irvine Ca Ca
123485 67 [Tz 03/0R/2011 Medi  OF 3375 My Ba  Cadsh  Califnr 0

7236 03/06/2011 Cribc_ OP 3621_ Subw_ LosA_ Califor_ CA

@ 7236/0P)

LT TosTT LU ITedl.. . TS L A= | | () I‘I_\JIIIU... |||L[||y... LG
_ _ e D1/04/2010 Medi. SO 3H2%. 1224 Taylor.. Flymo. Michig. Mi
iz ?géjav'éa;’i;ua;i";mhes R 03162010 Medi. SC 8/32. CCTY  Tavlor.. Plumo. Michig. Mi
Los Angeles Califomia d006s | 7148 09A4/2010 Medi, FS  9M45. 9190 JseH. Coona C& G4
- 269102 Irusion 7180 1002120710 Medi. SO 10417 16851 Simply. Bad A Michig.. M
156 10/26/2010 Meadi. 1P 1045, 3333 Micha. Plymo. Michia. Mi
Caontact A 02/08/2011 Medi. SO 2/8%0. 10055. DeMar. Dana. Calfor.
T EiEs 02/04/2011 Medi. OF  2/8%0. 8018 WHIT. LosA. Calfor.
Problem power Failurs(Critical] S 02/09/2011 Low SC 2/%0. 9801  Sweet. Hurtin. Calfor.

Technician

Schedule |D1 30 P

02/09/2011  Medi.. RS 2A02. amz2 FHILL.. Los 4. Califor.
02/07/2011 Medi.. SC 241642 3216 Wacati.. Holvile Califor..

Ca
Ca
)
MA12/2011 Medi.. RS 2/9/20. 3621 Aghlep.. Huntin. Califor. C&
Ca
Ca&,
Ca

dimt D1A1/2011 Medi. SC 2/18%2. %25 Ander. Malbu  Califor.
DlErpEicizd [ il 12/01/2010 Medi. OF  2/72. 9136 Smith.. Chagi. Ohio  OH
Arrived BRELE 10/21/2010 High OF  2/172. 1452 Polls. Plymo. Michig. M
Depaned | A4 00/31/2010 Medi, SC 24772, 10055, DeMar. Dana. Califor. CA
rarrd 02/03/20 Corona — Califor..

Sweet..

Haltvile Califo
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SedonaService 101 (continued) - The Calendar Bar (continued)

Ticket Information Viewer

The Ticket Information Viewer is used while working in either the SedonaService Schedule Board or in one of the
Ticket Queues. This viewer is comprised of two tabs located at the bottom of the viewer; Unscheduled and
Detail. The Unscheduled tab displays a list of all unscheduled tickets. The Detail tab will display the information
of the ticket that is currently highlighted within the SedonaService Schedule Board or within a Ticket Queue.

Detail Tab

Appointments may be viewed, created, edited or dispatched from the Detail tab. If no appointment has been
scheduled for the Ticket, the Detail tab will display certain pieces of information for Site, System and Contact.

@ 7236(SC) @ 7234(0P)

Site Subway Sandwiches Site Mr. Barry's Steakhouse
12336 Figueroa 363 Ocean Awvenue
Los Angeles CA 90065 Carlsbad California 92008
Swystern 362-1022 Intrusion System 3325 Burg/Fire Cam
Contact Contact

Frahlem AT Power Failure(Critical) Scheduled

Ticket

Froblem Lo Battery(hedium)

Technician I Ben Bainbridge Technician I j
Schedulad Im I PM r MHew &ppointment Zrcheduled I v Mew Appointment
Dispatched I - Un-scheduled #Dispatched I

Artived I - Ticket Arrived I -

Departed I - Departed I -

-JEdit | [ zave | 12 Edit |
1 Nutesl ] kap | 4 Email | 1 Notesl [] Map | 4 Email |

TR o O S | SN DT Dk T o O | SUC O ST, A Dk

|\3 Unscheduled [4] /[@ Detail I\,_v Unscheduled [4) /[@ Detail
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SedonaService 101 (continued) - The Calendar Bar (continued) - Ticket Information Viewer (continued)

Unscheduled Tab

When clicking on the Unscheduled tab, a list will be displayed of any unscheduled Service Tickets that have not
been resolved. You may choose to include Inspection and/or Vendor Tickets in the unscheduled list by selecting
the Inspection and/or Vendors checkbox at the top of the form.

Tickets in this list may be dragged onto the SedonaService Schedule Board to create and appointment.

Include T Inspections | Vendars
M ame
) FO78 9086 Eliott Stabler
| 723 10017 Becker. Ernest
| [ 723 9071 Allizon Carnrer..
P ke 10004 Ashley, Sarah
V4
¥ 4
1| _ | 5 3

.. Unscheduled [4] D400 Detai
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SedonaService 101 (continued)

Display Area

The information that populates the Display Area depends on which option is selected from the Arrangement
Ribbon Group. Shown below is the view of the Display Area when selecting the Queue from Arrangement
Ribbon Group. There are seven possible views that may populate the Display Area; the Schedule Board in Day,
Week, or Month view, the Ticket Queue, Inspections, Removed Parts or the Miscellaneous Appointments list.

|'@ + = Service Ticket Queus Options SedonaOffice(TM) - C

= Wiew Service Opkions CIELE
(@8 Warning Count = 31 Tickets O

.4 - “".d ‘=y Warning List - Tickets

ShonyHide Today Inspeckions  Femoved  Miscellaneous
Calendar Bar Parts Appointrnents

Mavigation

SedonaiMonitor

March 2011 Apiil 2011
SMTWTF G SMTWTFGS ket W -
A1 2 3 408 1 2 by 72 oP Azhie_ Hunlll_
%11 12 19512 118 13 13‘ 1: 13 13 11 é 195 W Medi. OF e
o021 272 23 24 05 O 171819 20 21 22 23 7239 030620011 Med.. OF 4336 Allizan.. S5 outh...
27 28 29 30 31 24 25 26 27 28 29 30 7208 03/03/2011 Medi. RS 9118 Jordan. ivine  Ch
L NN N i 10/11/2009 Medi. OF 9086-.. Elott. Plymo..
BEar 01/04/2010 Medi. SC 342451224 Taylor,.. Piymo..
7126 03A15/2010 Medi. SC 8/31/2.. CCTV  Taylor,.. Plymo..
T 74B 031442010 Medi. RS 54472, 9130-. Jos H. Corona
y 7078 9086 Eliott Stables O 7E0 10/21/2010 Medi. SC 10421/, 16851 Simply.. Bad A,
7235 10017 Becker, Ermest Bl 10/26/2010 Medi. IP 10/%/.. 3333 Micha.. Plymo.
7233 307 Allison Cammer... || 7173 02/08/2011 Medi. SC 2/8/0.. 10055.. DeMar. Dana.
w\ WY -1 B i 718 02/ : 2/ 9018 WHIT. Los A.
_w Tmen g98m Sweet. Hupli
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New Customer Search

The Customer Search form has incorporated some much asked for features by our SedonaOffice
customers. New features include:

e User Configurable Field Selection - The ability to select which fields are displayed on the search
results list. These settings are saved to each User’s preference.

e User Configurable Column Arrangement - The ability to re-arrange the columns displayed on the
search results. These settings are saved to each User’s preference.

e Branch Selector — The User may now select all Branches by selecting the checkbox in the header of

the Branch Selection section or un-check and select the individual branches desired.

# customer Search

&

MHumber MHame 5

Site Hame

[_100)
&3 Search Criteria
' Customer # € System Account Branch Selection
& Mame " Job Mumber I | Branch =
" Address " Service Ticket California
. Ird CHI CHI
. e =
Telephaone Inwaice # [~ oL oL
" Bill Contact ' Credi # Il FL FL
" Site Contact " Check # I 151 151 -
¥ Spstem Level johnzon =] |
I Show Cancelled
F
Customer Bill Ta

» 10059 Johnzon, Michael AR Intrusion Johnson, Micha_ 32hLakeRoad LomaLinda
| 10094 Johhzan, Michael AR 10059 Cell Back-up Johnzon, Michasl 325 Lake Road Loma Linda
| 9005 Johnzon, Amanda AR 3005-001 Intrusion Johnzon, Amanda 4522 Wheaton Auburn Hill
| 9028 Subway S andwiches AR 365-3691 Intruzion Subway Sandwi. 13362 Magnolia Riverside
9041 Carolyn Johnzon ANR 1285 Intrugion CarolynJohngon 2672 Hang Lane  Riverside
@ Select ﬁ Claze
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New Customer Search (continued)

User Configurable Columns

Each User has the option of configuring the Customer Search Results columns that are displayed in the

grid area. The User is able to select from a list of which columns of information they want to display in

the search results grid. Once a customer search is executed, the User will be able to customize their

desired list of columns to be displayed in the grid area.

Then next time the User performs a Customer Search is performed, the column selections will be

remembered.

'S Customer Search

8 Search Criteria

IS[=1 E3

™ Customer # ™ System Account Branch Selection
* Name  Job Mumber Inactive =
" Address ' Service Ticket
i CHI M
-~ - |
Telephone oL M
" Bill Contact o FL M
" Site Contact o 151 N hd
I System Level
™ Show Cageefed
Syztemn Site it
0 Site Mamne Sil 1 Site City
> Abramson, Joel & b Intrusion Abramson,Joel. 125 5alem Street MannaDelRe:
10014 Burg/Fire Com Ashton Jewelers 1020 Laurel Dak.. Lakewood
10031 Intrugion Alexander, John 3 Rosedale Ave.. Temecula
10036 Imtruzion Barbero. Jim 9 Fobert Road Aliza Yigjo
10038 Anderzon Jewelsrs Iktrugion L Anderzon Jewel.. 51 Pacific Coazt. San Juan Capiz
10039 Intruzion Poverick, Jeff 17 Summit Boad Rancha Santa b
10039 Intrusion Averick, Jeff 17 Summit Foad  Rancho Santa b
10040 Back Bay Estate Jew Intrugion L Back Bay Estate.. 129 Newbury Str.. San Juan Capis
100853 _’I Intrusion L Cafco Jewelers 157 Hawthome...  Arcadia -
g - st e ,._LI_I
) Select ¥ Closs

4

Page 34 of 54

Last Revised: March 26, 2011 Rev. 2



SedonaOffice

The #1 Financial Software for Security Companies

SedonaService
The Basics

New Customer Searc

h (continued)

User Configurable Column Arrangement

Each User has the option of configuring the order in which the Customer Search Results columns are

displayed in the grid area. Once a customer search is executed, the User will be able to customize their
desired order of columns to be displayed in the grid area by dragging the column header to the desired

location.

Then next time the User performs a Customer Search, the column order selections will be

remembered.

# Customer Search

2 Search Criteria

I[=l E3

Custamer #

C

Mame
Address
Telephone

Bill Contact

i i i T |

Site Comttact

¥ System Level
|_- Show Cancelled

Syztem Account
Job Mumber
Service Ticket
Inwoice #

Credit #

9 i e T i i

Check #

Branch Selection

Select |nactive
I~ CA California 1]
I~ CHI CHI M
™2 CLT CLT M
=2 FL FL M
I~ 151 151 M

|»

*

y 10011

Customer

Abramson, Joel & Mary

Arcount Spstem Code Site Mame Site Address 1

Intrusion

Site City

Abramson.Joel. 125 5alem Street MannaDelRe

1001 4
10031
10036
10038
10039
10039
10040
10053

Azhton Jewelers
Alewander, Johh

Barbera, Jim

Anderson Jewelers
Avernick, Jeff

Averick, Jeff

Back Bay Estate Jewelers
Cafco Jewelers

ANR
ANR
AR
AR
ANR
AR

9874 Burg/Fire Com Ashton Jewelers 1020 Laurel Dak..
74N Itruzion Alexander, Jahn 3 Roszedale Ave..
1253 Intruzion Barbera, Jim 9 Robert Road
9154 Imtrusion UL Anderson Jewel.. 571 Pacific Coast..
2361 Intrusgion Avenick, Jeff 17 Surmmit Foad
10033 Intrugion Avenick, Jeff 17 Summit Foad
ES16 Imtruzion L Back Bay Estate.. 123 Mewbury Str.
53

Intrusion L Cafco Jewelers

157 Hawthorre...

Lakewnood
Temecula

Alizo Wiejo

San Juan Capiz
Rancho Santa b
Rancho Santa b
San Juan Capis
Arcadia

ol

@ Select

¥ Close

7
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New Customer Search (continued)

Branch Selector

A change has been made to the Branch Selector in the Customer Search window. To the right of the
Select column header is a checkbox; by checking this box, all branches in the list are selected.
Conversely, when un-checking this box all branches are de-selected. To select individual branches,
simply check the box to the left of the desired branch.

The System Level checkbox is grayed-out; this is by design since a Service Ticket is linked to a System
record. Only Customers with one or more Systems are displayed in the search results.

8 Customer Search

8 Search Criteria \
" Custamer # 7 Systemn Account — Branch Selection
= Mame £ Job Number |—':_i elect | ranc Description nactive
1 Address " Service Ticket v CA California N
" Telephone © nyoice # E E:j; E:jl_ :
" Bill Caontact © Credit # v FL FL ]
" Site Contact  Check # W 15! 15!

Branch Selection

¥ System Level |i
™ Show Cancelled

California

CHI "4 CHI

r M
Customer r CLT CLT M
i FL N
r 151 151 M

Abramzon, Joel & Mary
AF! 10014 Ashton Jewelers _
741 T I'

“_\_ Alexander, John
T Pachera, Jim 1253 —
—— w
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New Ticket Design

The Ticket format has been re-designed and has some new features added and changes made to the
previous functionality. All areas of the Ticket will be discussed in this section.

Ticket Layout

The Ticket is comprised of a Ribbon at the top of the form and an informational/data entry section
below. As buttons on the Ribbon are clicked, the form will be displayed for the option button selected.
There are some buttons when clicked, will display Context Menus for additional functions. Each button
on the Ribbon will be described within this section.

Entered By: caralyn
Expries: 47172012 12:00:00 Al
Lastcall ofthe dayis 4:30pm - amtime after, Overdime Rates will apply.

6' = Ticket #7232
" | Ticket
B L =) | J ! ", Ower 30 Days Past Due
4 w7 ot I_| | J el 4 = : 1 f1 Critical Messages (1)
Service  Additional Appointments  Billng  Documents  Equipment  Journal  Motes  Other  Purchase  Service  Ticket
Ticket  Ticket Infa, and Labar ()} and Farts {13 Items Orders(0) History Log
GoTo Motifications
Custamer .l«EEI?ei Garah Created 620171 7:23:18 Abd Contact I | j
Site Azhley, Sarah Created By Administrator FPhone I Ext I
1225 Goldenrod Lane _
Huntington Beach Ca 92647 Status Open Hiotify I _I
CA
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Ticket Layout (continued)

Ticket Notifications

When creating a new ticket or opening an existing ticket, the first form that may be displayed is the
Notifications form. This form will only be displayed if there are any Critical Messages related to the
ticket; Critical Message types that are displayed are entered and saved on the Customer, System, or
the Service Company.

@ = Ticket #7263 x

[tg = N _“| o J ey & -1 %, C.0.D. Service
- = w ol | 4 - } —
e e =INSMARCR MR
Service  More Ticket Appointments  Billng  Documents  Egquipment  Jourmal  Motes  Other  Purchase  Service  Ticket
Ticket Infa, and Labor ()] and Parts (0)  Items Orders{0)  History Log
Go To Motifications
Customer e . Created 3302011 2:15:57 Phd Contact I
Azhley. Desire
Site Aszhley, Deszire (Townley) Created By carolyn Phaone I Ext I
2612 Townley ) !
Santa Ana GA 92706 Status Open Matify | _|
CA

Entered By: caralyn|
Expries:  4/1/201212:00:00 A
Last call ofthe dayis 4:30pm - anvtime after, Overtime Rates will apply.
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Ticket Layout (continued)

Service Ticket

The Service Ticket form contains all the same fields that were present in the legacy service ticket. Two
new fields and an option button have been added to the new Service Ticket.

e Ext - If an extension exists for the Telephone field of the Contact selected for the ticket, that
information will be displayed in this field.

e Notify — If an email address exists for the Contact selected for the ticket, that information will
be displayed in this field. There is a button to the right of this field; this is intended for future
functionality to be able to send an email.

e System Lookup button — A great new feature has been added which allows the User to select a
different System for the ticket; this button will only be illuminated if there is more than one
System for the Site.

e Comments — This field was previously labeled Customer Comments in the old Service Ticket
form. Once the ticket is initially saved, a Note (previously referred to as Field Notes) will
automatically be created containing any information that was typed into this field.

e Service Company — A change has been made to the functionality of this field. Once an
appointment has been scheduled with a Technician, the Service Company may not be changed.

@ = Ticket #7263 x
= Ticket
T e N Y J:: , C0.D. Service
4 = ot |_| | =8 i =! === : ] [ Critical Messages (1)
Service re Ticket Appointments  Biling  Documents  Equipment  Journal  Notes  Other  Purchase  Service  Ticket
Ticket fo. and Labor oy and Parts (0  Items Orders{d) History Log
!\ Go To Matifications
10005 e ==
Customer 3 % s Created 37132011 91557 Phi Contact | Desie work] Ashisy ==
Site Ashley, Desire (Townley) Created By  caraln Fhone (9430 3527110 @t |4512 )
2612 Townley ——
Santa Ana CA 92706 Status Open CNntify |desue.ashley@phh com E )
=1 Gite and System Datail o Ticket Detai
System Accourt  |3796 ( J ) Problem [ Low Batery |
System Type Ilnlruslun ; Secondary Froblem I j
7
Panel Type I y Route Code I B2 j
I / .
Expertise 3 -
Mext Inspection I ‘6 I J
Site Phone [(714) 8725454 ,_' Priority | Medium =
Estimated Length &0
Map Code | .I_, fzl I
Cross Strest I L Comments LE signal received mgg. Call customer to setup an ;I
_’:E appointment for battery check and poszible
= replacement,| LI
y Cell Backup 379601 Time andMaterial cA ¢ pohnician | Ben Bainbridge j
[ Ininzion 7% Tine ard Makend ) b |
tegory I Service j
solution I j
' Use Payment Information On File
y None
Selet =
O s | oo | [T
J { Credit Card (0]
E Save
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Ticket Layout (continued)

Custom Fields

The Custom Fields form contains all the same fields as were available in the legacy ticket. A change has
been made to any field that was flagged as a Required Field; previously required fields would have the
data entry box highlighted in yellow. Now the field label will be bolded for any required fields.

Ticket #7263 x
i B W - | o il %, C.0O.D. Service
: S . @ =
u _| - s L) - e : ) [ Critical Messages (1)
Appointments  Biling  Documents  Equipment  Journal  Motes  Other Purchase  Service  Ticket
and Labor )} and Parts (1) Ttems Orders(0) History  Log
Go To Motifications
Custamner .l«EEI?ei Desire Created 3372011 9:15:57 P Contact & [work] &shle j
Site Ashley. Desire (Townley) Created By carolyn Fhone |[948] 35271110 Ext |45‘I 2
2612 Townley - !
Santa Ana CA 92706 Status Open Motify Idesne.ashle}l@phh.com "_I
~ | Tables
Cause I j
Source I j
Module I j
-~ Text
Coffee/Tea? v ar M I
Referral Cust Name I
Referral Cust # I
User Text 4 I
User Text & I
~4 Checkbaoves A Money
Referral Il Referal Fee I
Check Bax 2 r toney Label 2 I
Check Box 3 Il T 1Dates
Check Box 4 r Referal Paid D ate I vl
Check Box 5 r
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Ticket Layout (continued)

Appointments and Labor

The Appointments and Labor form is now a combination of the legacy Technician Appointment form
and the Labor form. This form contains access to a Context Menu labeled Dispatch. From the Dispatch
context menu, you are able to schedule a new appointment, edit an existing appointment or dispatch a
technician.

Dispatch Ticket #7263 x

. v} . = =] ", C.OUD. Service
RS T L
= & ] = 5 §7 Critical Messages (1)

Service  Cuskom Appointments | Billng  Documents  Equipment  Jourmal  Motes  Other  Purchase  Service  Ticket

Ticket Fields and Labor ()] and Parts (13 Items Orders{0)  History Log
Go To Motifications
Customer ;SEE; Dexire Created 332011 9:15:57 P Contact I D esire j
Site Aszhley, Desire (Townley) Created By carolyn Phaone |[949] /27110 Ext |4512
2612 Townley - =
Santa Ana CA 92706 Status Open Motify |desne.ashley@phh.com :I
-~ Labor
I~ WanualLabor ¥ Service Fee
Hours Rate Amounts
Fegular IU I 5000 Total Labor 0.00 Amant I 40.00
Overtime [0 | 100.00 Tax 0.00
f a 150.00 I 0.00 |
Holiday I I Tatal Amount $ D Cave

Mame Appointment lizpatche Arrived Departed Act Len

BenBainbridge 37772011 300 AW 60 0 0
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Ticket Layout (continued) - Appointments and Labor (continued)
Dispatch Context Menu

Clicking on the Dispatch Context Menu will open a new Ribbon with two Ribbon Groups; Dispatch and
Appointments. Here you may schedule a new appointment. If an existing appointment was highlighted
prior to clicking on the Dispatch context menu, then options will available to Edit the appointment,
Dispatch the appointment or send a Text Message to the Technician.

@ 3 Dispatch Ticket #7263 X
.- Ticket ¢ Dispatch )
[n Dispatch Mow EB Mew Appaoinkment
B Arrive Mow ) Edit Appointment
4 Send Text Message
Dispatch Appointments
Customer ;SEE; Desire Created 3132011 9:15:57 Phd Contact I Dezire [work] Ashley j
Site Ashley, Desire (Townley) Created By caralyn Phone |[949] 3527110 Ext |4512
2612 Townley - =
Santa Ana CA 92706 Status Open Matify |desire. ashley@phh.com ;I
~ Labor
I~ Wanual Labor ¥ Service Fee
Hours Rate Amounts
Fegular IU I 50.00 Total Labar 0.00 Amant I 40.00
Overtime |0 | 100.00 Tax 0.00
f a 150.00 I 0.00 |
Holiday I I Tatal Amount 3 D Cave

Mame Appaintment

Ben Bainbridge 3/772011 300 AM 0 0
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Ticket Layout (continued) - Appointments and Labor (continued)

Manual Dispatch

If an existing appointment was highlighted prior to clicking on the Dispatch context menu, then options

will available to Edit the appointment or Dispatch the appointment.

. @ : Dispatch |m1 x
N Tickst Dispatch é_e'.— || Appointment D etail
; ; - Ticket 7263
@ Dispatch Mow S Meww Appointrent = - -
S ol
[ send Text Message Santa Aina Ca 32708
Dispatch Appainkrents - Bresiie wal sy
943) 3527110
10005 [ ]
Cush Created hd
ustomer fishley, Desire Teate: 332011
Site: Azhley, Dezsire Townley) Created By carolyn Problem Low Battery “ut |451 2
2612 Townley !
Santa &na CA 92706 Staus  Open =]
™ 5cheduled
el Technician I Ben Bainbridoe j
I~ Wanual Latar i
Hours Bl E stimated Length |BD
Regular |'|.5 I 50.00 Total Labar Scheduled ID:B"'ID?‘"QD‘I‘I j IDS:DD AM 40.00
Ovettime [0 | 100.00 Tax {3 Dispatch Times
Holidsy [0 [ 150.00 Total Amou Dispatched [oarrzott =] |osan am B seve |
Arived [oworrzott =] | 0900 au
Marne Appaintment Dizpatched Departed I 03/07/2011 j I 10:00 AM
: Ben Bainbridge 3£772011 300 AM 34772011 30 AM [BlrroinmertReselton 90 90
Resalution I Replace Equipment j
Motes replaced panel battery with PM 467
I
ut In Go Back Quele
™ Putin GoBack @
B Save I % Close |
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Ticket Layout (continued)

Billing

The Billing form contains all the same fields and most of the same functionality of the legacy Service

Ticket. Two changes have been made to the functionality of the Billing form:

e The Create Invoice button will not be displayed until a billable resolution code has been selected on
the Service Ticket form.

e Once an invoice has been created, it may not be edited from SedonaService. Any changes that may
be necessary must be done by opening the invoice from the customer explorer. The ability to edit
saved invoices is still controlled by User Group Security.

@ 5 Ticket #7263 x
— Ticket
T s o N — \5 1= ; NGt
& 55 L) == (=" S - } T @& critical Messages (1)
Serwice  Custom Appaointments| | Biling ocuments  Equipment  Journal  Motes  Other  Purchase  Service  Ticket
Ticket Fields and Labor and Parts (2} Items Orders(0) Histary Log
Go Ta Motifications
Cusgtomer J—\EEI?&? Desire Created 3N 32011 91557 P Contact I Dresire [work] &shiey] j
Site: Azhley, Desire (Townlex) Cieated By caralyn Phone |[949] 3/2-7110 Ext |4512
2612 Tawnley
Santa Ana A 92706 Status Open Matify Idesira.ashlay@phh.com _I
. Billing Overrides -: Ticket Charges
[ [Dweride Warranty Cost Tax
™ Overide Service Level Total Parts I EIED I lkE]
] Irvenice Total Labor I 75.00 I E.00
™ Third Party Bill Ta
Customer I QI Tatal Other I 4333 I 320
Eill To I Dresite Ashley j
Contact I j j Sub Total I 52699 I .41
Invaice Date I 313/20m LI
™ Add Resolution Note ta Invaice Total IW
™ Close Ticket After Invoicing 5
i |
[ Fsu
Payment Received N
Remittance M
Signer
Save |
Page 44 of 54 Last Revised: March 26, 2011 Rev. 2



SedonaOffice

The #1 Financial Software for Security Companies

SedonaService

The Basics

Ticket Layout (continued)

New Invoice Form

a W Ticket #7263
| Ticket
) ) L& B == [0 N 4}
Sarvice  Custem | Appoirdmerts | Bllng | Decuments  Equipmert  Jounal Motes Other P
Tickst  Fisles erdleber | L] d Parts (2} Iems
GoTa
Cusomer 0003 Created 30132011 91557 PM
Azhley, Desire
Site: Azhley, Dezire (Townlex) Created By carobm
2612 Tawnley
Santa Ana C4 82708 Sabuz Resohed
o Biirg Ovetiides o [ Ticket
r
o Total Partz
Tinivice: Total Labar
r
Customes [ &l Total Other
Bl To |Demmﬂquy d
Contzet I E= |
Inveice Dale | /19720 £
< Fsu
L"’- “ed N _/—" o

Branch

Ashiay, Desite [Townley]
2612 Towmlay
Santadna 04 S2T06

7 Ihems $124.99 | 105 Paits $20200 |

Ca—
waebouss | = :J
Invoice Typa [ Senves <]
saspenn [ ] 4

'S Involce
Cuzstamer Categaiy ASF Account Tax Grovp
10005 A [senice =] [Fime =] o] [cAGmnpeta
Invoice #714043
Bil Diszine Ashley Irwvaice Diste |mr13rml1 'I
= PO B 444
Coana C4 52679

PO #

Tem

Ticket B

AgngDate | 037372011 -
D Mow -
Pouting Date | 0341372011 -

¥ Add to Frirt Quaue

lbem

Servica Labor Service Labor 1.50 50.00 75.00

Fuel Sucharge Fuel Suecharge 1.00 599 993
Deczcaiphion I Service Cal d Sub Toldl IW
Cankact [ Desite fwork) Ashiey = @l Tan T
Memo Tatal I §357.40

Balance Dus I 135740 4

F | Comeic
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Ticket Layout (continued)

Documents

The Documents form is used to add documents to the Ticket. With the initial release of the new

Service Module, you may only add previously saved documents and may not scan in new documents
from this form. The ability to scan documents into a Ticket will be a Phase Il item.

If documents needed to be scanned into a Ticket, the User may open the legacy Ticket from the

Customer Explorer and scan in documents. Those scanned in documents will appear in the new Ticket
Documents list.

™\ s Ticket #7263 x
’ Tihat
2 - = P ].-_, |1, COD.Service
o4 ) 5 o 5 = Lo g Crascal Messages (1)
Service  Custom Bling | Documents ||Equpment  Journal  Notes Cther  Purchase  Senvice  Ticket
Tickat Fandds and Parts (2) Tters  Orders(0) Hstory Log
GoTo Not¥fications
L?::: o Cresied 211372011 9:15.57 PM Contact | Desee (work) Ashlesd =
Ste Ashley, Desire (Townley) Coastad By carobn Fhooe IM 3527110 Ext |4512
2612 Townley 3 -
Sants Ana CA 92706 Stahuy Retolved Notly [eree athle@ob com

% C:\Usess\caoyrd\Documen_  Coll List DataCallList Change

+NNIBSMI
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Ticket Layout (continued)

Equipment and Parts

The Equipment and Parts form is now a combination of the legacy Parts form and the Equipment List
form. This form is divided into two tiers; the upper tier will display existing equipment for the system
and the lower tier is where parts used by a Technician on the Ticket are added. This form is also used
to indicate whether the part(s) installed by the Technician are replacing an existing part in the
equipment list.

A - Service Ticket x
| f)
S Ticket

j’:} E ;'i ~ Biling L+ Journal [=] Purchase Orders (1) &\ C.0.D.Service o (OGS Account: SO050

_: Documents £0) | Motes (1) {= Service History kil Critical Messages (1)
Servi Cust Appoink LS -
-ﬁ?gf :i;;;n I;Iﬂ?_;?;? 2 ‘I_&" Equipment and Parts ' & Other Thems L‘j Ticket Log @ Parts covered by warranky
o To

Motifications

10060
Cust Created o 2 Cantact hd
ustomer e Florence teated  3/18/2011 B:12:55 &b ontact | =
Site Courtney. Florence Created By carolyn Phone I Ext I
3255 Wilson Road :
Sedalia MO 55301 Status Open Matty | =

mer Equipment Detail Installed

273 Inticating 1-_ 1 05/28/2010 "

RJ31% Telecom J.. 1 05/28/2010  Jab 125 st
54204 4204 4wfire Rela.. 1 05/28/2010  Jab 125 "
- 5l 5808 5809 Wireless He.. 1 05/28/2010  Jab 125 st
5 5816 5816 Wireless Do.. 1 05/28/2010  Jab 125 €
5 583 5839 ‘Wireless Ke.. 1 05/28/2010  Jab 125 st
5 1 05/28/2010

tio ce Tax ting Serial-Lot
by [ CA Main 7.35 0.00 Standard

4 Mew |E Save
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Ticket Layout (continued)

Journal

The Journal form displays any transactions recorded to the general ledger that are associated with the
Ticket. A context menu, Journal, is displayed above the ticket ribbon when accessing this form.

5729

5730

223 Cambridge Street
Corona G4 92880

MR

MR

;- = Journal Service Ticket x
| f) __(Journal Context Menu
e Ticket Journal .
(25 F ™ Ty } - ] gl Critical Messages (1)
J 5D - e - 1= =
& LGb L | 45 o 2]
Service  Cuskom Appointments  Biling  Documents  Equipmen otes  Other  Purchase  Service  Ticket
Ticket Fields and Labor ()] and Part: Items  Orders {03 History Log
Go To Motifications
10046
Customer Created :07: Contact =
N 31812011 4:07:39 P | =
Site Allston Wine & Spirits| Created By carolyn Phaone I Ext I

Lol i 12200 WIP Material Servics #1250
) 12000 Inventary™ [$12.50)
LUl 55 12200 WIP Material-S ervice $12.50

Status Open Notify I :__I

Description Exp Type Amant

F2en 12000 Inventany™ [$12.50)

Journal Context Menu

Clicking the Journal context menu will display the View ribbon. Two options are available; Detail or
Summary. Depending on which option is selected will change the view of the information displayed in
the Journal form.

) e Journal
— Tickek Journal

Summary

Vieww

- 1004 -
‘*rqea\r A \\'"qj_r.iy
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Ticket Layout (continued)

Notes

The Notes form functions the same as in the legacy ticket form. The upper ties displays previously save

notes, and the lower tier is used to enter and save new notes to the ticket.

MNotes &
} cannotarm system; keppadsticking onnum_ 1 -NoRestriction
I replaced keypad. Debris found in keypad.

evel

1 - Mo Restriction

cannot arm spetem; keypad sticking on number 7.

Access Level | 1 - Ma Restiction

j ™ Resolution Mote

( ﬁ) = Service Ticket
et Ticket
(In = R D S - 1| B, Critical Messages (1)
— - [ EL= iy
r 4 _'Lgaﬂ u _| g Qr' = =) } |_L,_;]
Service  Cuskam Appointments  Eiling  Documents  Equipment Purchase  Service  Ticket
Ticket Figlds and Labor ()} and Parts Orders (0)  Hiskory Log
Go To Motifications
9147
Cust Created 13 Cantact 2
wstomer 21 Margaret teated 32202011 5:19.04 P ontact | =
Site Baxter, Margaret Created By carolyn Phone I Ext I
218 Main
Plyrnouth bl 48170 Status

Closed Moty | =

0 Ertered
- 32221 619PM carolyn
Ird 342242011 E:20 PM caralyn

Edited B0 Dy
3722721 619PM - carolyn
34222011 B:20 PM carolyn

o MNew I Save
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Ticket Layout (continued)

Other Items

The Other Items form, which was previously labeled Other in the legacy service ticket, has been
redesigned. Invoice Items are selected from a drop-down list. Quantities/prices are modified within
the line.

& = Service Ticket x
( L}) Ervice lic
Ticket

[l [— o T N i E - - <l A Criical Messages (1)
\..-f E '\:ﬁi |”| | .;13} J;L,u 1. &
Purchase  Service  Ticket

Service  Custom | Appointments  Biling  Documents  Equipment  Journal ok
(o

Ticket Fields and Labar ()] and Parts rders (00 History Lag
Go To Notifications
9145 g -
Customen 125 Cieated 3182011 8:08:59 &b Contact | =l
Site Erownell, Liza Created By carolyn Phone | Ext |
13331 E Trumball 5t )
Wwhittier Cf 90605 Status Rezoked Notify I g

Itern Code Diescription
v FuelSurchaige ~ | Fuel Surcharge 1 999 999 0.00

+New|

Iter Code Description Quantity | Unit Price | Total Price
' Fuel Surcharge Fuel Surcharge 1 999
% | Y

Item Code @111 ﬁe . | Type ot

Leaze |nstal nstallation Char..  $0.00 Mon-Recuring

Materialz - Instal.. Materials - Instal.. $0.00 Inwventaory Part

Ml Sales Tax Ml Sales Tax $0.00 Tax

Min Sve Call Minimurn Servic..  $0.00 Labar

MIP MIP $0.00 Maor-nventory P

MR MR $0.00 Mon-Recuring

MSF Check Fee  MSF Check Fee $0.00 Mon-Recuring

ac ac $0.00 Other Charge -
f__‘___h‘"‘\__\_\_-_\_-
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Ticket Layout (continued)

Purchase Orders

The Purchase Orders form, which was previously labeled PO in the legacy service ticket, displays
Purchase Orders associated with the Ticket. You may also create new Purchase Orders from the
Purchase Order Context Menu displayed above the Ribbon.

New functionality has been added which allows a User to create a Purchase Order even if no parts have
been added to the Equipment and Parts form.

{ L/Ib>= Purchase Crde

Service Ticket X

Purchase Crder

™

|_-1 = e by ] ¥ . ] [l Critical Messages (1)
&’ =54 ’ _| i 44 el 5
Service  Custom Appointments  Biling  Documents  Equipment  Journal  Motes  Otherd Ticket
Ticket Fields and Labor ()] and Parts (0)  Items Log
Go To Motifications
49145
Cust Created :04: Cantact A
ustomer 280 s reated 31182011 9:08:59 AM ontact | =
Site Brownell, Liza Created By carolvn Phaone I Ext I
13331 E Trumball 5t ; —
whither Ca Q0605 Status Resolved H atify I A

Yendor Amount
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Ticket Layout (continued)

Purchase Order Context Menu

Clicking the Purchase Order context menu will display the Create Purchase Order Ribbon; this ribbon
contains only one button; Create Purchase Order.

If no parts have been added to the Equipment and Parts form, a blank Purchase Order will be displayed
for the User to select any Vendor from which to order parts and/or expense items.

5}

Purchase Orders

Ticket

Create
Purchase Order

Create Purchase Order

Purchase Order

Custarner 143 .
Erownell, Liza
#7 Brownel .
!
#& New Purchase Order =] E3

“Wendar Category I~ Print Mow
I | j ;-tll I j ™ Direct Expenze
Purchase Order PO # [a124 Branch | A =
‘Yendar Tracking I Ordered I 03/23/2011 j
Address

Ship | =] Method | Bl

Parts Due I -~ Ticket |T285 |

. 4582 M agnolia " Created B
@ Ship To Fiverside CA 92505 warehouse I Cé Main 'I ;'hl 4
r Acknowledged Last Updated
<_.-)f Parts $0.00 r Expenses K_E} Documents I
No Special Order Parts All d = Select From All Parts
Part | Drescription | Yendor Part | Flg Oty | Quantity| Cost| Aot ‘ Rovd | EO |
Memo
Tatal I $0.00
Received I
™| Closed B Apply E Save W Close
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Ticket Layout (continued)

Service History
The Service History form, which was previously labeled History in the legacy service ticket, displays any

other tickets for the site of the current ticket. Double-clicking on a ticket displayed in the list will open

that ticket for viewing.

( L}ﬁ) s Service Ticket x
o Ticket
B [— % s e i s, C.0.D. Service
- iy > sl | |
[ S u —| = flsy . [l Critical Messages (3)
Service  Cuskam Appaoinkments  Biling  Documents  Equipment  Jourmal  Motes  Other
Ticket Fields and Labor (L) and Parts (21 Items
GoTo Matifications
Customer 10005 Crested  3/13/2011 B:15:57 PM Contact | Desite (work] Ashley 1
Ashley, Desire
Site Azhley, Desire (Townley) Created By carolyn Phone I[S-’lS] 3527110 Ext |451 2
2612 Townley -
Santa Ana CA 92706 Statuz Clased Motify Idesue.ashle}l@phh. com :I

Problem {aly Billable

6272010 32557 P 7136 CL 3796-01 Zone Trouble Replace Equipment Y
3/6/2011 12:15:43 Fid 7233 CL 379E-01 Low Batteny Repair Equipment ki
362011 92948 PM 7243 CL 379601 Law Batterny Replace Equipmant N
341742011 1:50:17 PM 723 DpP 3796 Keypad Trouble M
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Ticket Layout (continued)

Ticket Log
The Ticket Log form, which was previously labeled Log in the legacy service ticket, displays a history of
changes made to the Ticket.

Service Ticket x

C.0.D. Service

i v [ = la |2
W |_| =5 L7 i = o Critical Messages (3}
Service  Cuskam Appaoinkments  Eiling  Documents  Equipment  Jourmal  Mates  Other  Purchase
Ticket Fields and Labor () and Parts (0 Items Orders (0)
GoTa Matifications
10005
Cust Created 25 Cantact hd
wtomer A e teated 6202010 3:25:57 PM ontact | | |
Site Azhley, Degire (Townley) Created By Adrinistrator Fhone I Ext I
2612 Townley -
Santa Ana CA 92706 Statuz Clozed Matify I .__I

Type iption
341552011 324PM Administrator UPDATE Close Service Ticket 7136
341542011 3:24 PM Administrator UFDATE Created Invoice # 714049
313201 10:59 P carolyn OTHER Uszer Viewed Ticket
31342011 10:59 PM carolyn OTHER User VYiewed Ticket
372011 8:36 AM caralyn UPDATE Update Service Ticket 7136
372011 8:34 AM carolyn UPDATE Resolved Service Ticket
32011 8:33 AM caralyn OTHER Uszer Yiewed Ticket
3472011 8:33 AM carolyn UPDATE Un-Resolve Service Ticket
32011 8:32 AM caralyn OTHER User Yiewed Ticket
3442011 532 A Adminiztrator OTHER Uzer Viewed Ticket
34,2017 5:25 AM Administratar UFDATE Update Service Ticket 7136
2/25/2011 313 PM Adminiztrator LIPDATE Updated Appointment for Mark Jones o
242872011 226 PM Administratar UFDATE Updated Appaintrett for Jose Medina
272542011 224 PM Administrator UPDATE Updated Appointment for Jose Medina
2/25/2011 224 PM Adminiztrator UPDATE Updated Appointment for
242542011 223 PM Adrniriztrator ADD Added Appointment far
272572011 223 PM Adminiztrator DELETE Deleted Appaointment Egor Earle 2/8/2011 11:30:0..
24842011 4:28 PM Adrniriztrator UPDATE Updated Appointment for Bailey Ban
2/8/2011 224 PM Administrator UPDATE Updated Service Ticket 7136
24842011 2:24 PM Adminigtratar UPDATE Updated Service Ticket 7136 -
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