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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not meant to
serve as an operating or setup manual, its purpose is to overview the content contained within, and to
be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011.

Overview

This document is being provided to explain the setup and configuration of SedonaService which
includes the setup of Display Groups, Appointment Types and configuring the Ticket Queue and
Customer Search form.
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SedonaService Module Overview

The Service Module which is being introduced with SedonaOffice Version 5.6 has been completely redesigned;
this document will explain the basic functionality of how to create, schedule and manage tickets in
SedonaService.

The new Service Module is activated within SedonaSetup. Access to this new module is controlled by a new
User Group security option. Once permission is granted, when a User logs into SedonaOffice, the Main Menu
Tree will only display the options of Service and Print Service Tickets. Clicking on the Service menu option
launches the new Service Module. If a User has been granted permission to the new Service Module, they may
only work in the new Service Module; the legacy Service Module will no longer be accessible.

The new Service Module incorporates the Schedule Board, Technician Dispatching, Ticket Queues, Inspection
Ticket Generation, Technician Dispatching, and new Ticket creation into one application.

A new feature of the new Service Module is Display Groups. Display groups are groupings of Technicians. When
viewing the SedonaService Schedule Board, you may change the current Display Group at any time to make
scheduling simpler. A Technician may belong to one or multiple Display Groups.

The new SedonaService Schedule Board has been designed to be able to view appointments for one day, a week
or a month at a time. Multiple tickets may now be assigned to the same Technician for the same timeslot on the
same day.

Another new feature of the new Service Module is Miscellaneous Appointments; this new feature replaces the
Technician Absence option that was available in the legacy Service module.

A new option, the Unassigned Technician is also available. This will allow you to schedule an appointment to the
“Unassigned Technician” then drag to the appropriate Technician at a later time.

&
The right-click option is not used in SedonaService. This new module was designed so that all options
and functions are viewable and selectable from the Ribbon or a Context menu.
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Setup & Configuration

There are two setup tables and two areas available for User defined configuration. The setup tables
are Display Groups and Appointment Types. Both setup tables are discussed under the title of Setup
within this document.

The User defined configuration is optional; the two areas available for configuration are the Ticket
Queue and Customer Search. Configuration settings are saved for each User. Once a User has
configured the Queue and/or the Customer Search, these settings will be remembered the next time
the User logs into SedonaService. Both user configuration areas are covered under the title of
Configuration within this document.
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Setup

Display Group Setup

To be able to best manage the new SedonaService Schedule Board, you must first set up Display Groups. A
Display Group consists of a list of selected Technicians which you want to display in the Schedule Board as a
group. When viewing the SedonaService Schedule Board, you may change the current Display Group at any
time to make scheduling simpler. A Technician may belong to one or multiple Display Groups.

Your Display Groups may be designed in any logical fashion to make viewing, scheduling and dispatching as easy
as possible.

If you do not setup Display Groups, the default display group ALL will be the only choice available; this default
group contains all Technicians for the company. If your company does not need to create additional Display
Groups, you may edit the default ALL display group to sequence your Technicians in the order you desire the
names to be displayed in the SedonaService Schedule Board.

To setup a new display group, you must first launch the SedonaService module from the main Sedona
Office application. On the main menu, click on the Service menu option. In a few seconds the
SedonaService application will be displayed.
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Display Group Setup (continued)

Once the SedonaService application is open, in the display area, the Schedule Board will list the
Unassigned Technician and any Service Providers for your company.

To create new Display Groups, click on the Display Group Edit button.
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Display Group Setup (continued)

The Display Group form will be displayed. Click on the New button located at the lower right of the
form.
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Display Group Setup (continued)

Enter a Code and Description for the Display Group. In the list of Technicians, check the box to the left
of each Technician that will be included in the group. In the Sequence column you may entered the
numbered order in which the Technicians will display in the SedonaService Schedule Board.

If Sequence numbers are not entered, Technicians will be displayed alphabetically by last name then
first name. When finished selecting Technicians and entering sequence numbers, press the Save
button located at the lower right of the form.

Continue setting up additional Display Groups by pressing the New button and repeating the process.

When finished creating the Display Groups, click on the “X” in the upper right corner of the Display
Group form to exit Display Group setup.
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Display Group Setup (continued)

Click on the Display Group drop-down arrow to view the list of all your Display Groups. Select the
Display Group you wish to view in the Schedule Board.
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The Schedule Board will display the Technicians that are members of the selected Display Group.
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Appointment Type Setup

Miscellaneous appointments are used primarily to indicate a Technician is not available to schedule for
a Service or Inspection ticket. When scheduling a Miscellaneous Appointment, an Appointment Type
must be selected by the User. SedonaService is delivered with seven default Appointment Types;
Holiday, Lunch, Meeting, Misc, Other, Sick and Vacation. These default appointment types may not be
modified or deleted. You may create as many additional Appointment Types as needed by your

company.

To create new Appointment Types, click on the Service Options tab located at the upper left of
SedonaService. Two new Ribbon Groups will be displayed. On the Service Setup Tables Ribbon Group,
click on the Appointment Types button.
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Appointment Type Setup (continued)

The Appointment Type setup form will be displayed. To create a new Appointment Type, click the New
button located at the lower right of the form. Enter a Code and Description, then click Save. The
Description field will automatically populate with the value entered in the Code field; you may change
the Description if desired.

You may add as many appointment types as desired.
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When finished, to return to the SedonaService Schedule Board, click on the View tab.
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Configuration

Queue Configuration

A great new feature of SedonaService allows each User to organize the Ticket Queue according to their specific
preference. When a User logs into the SedonaService application, whatever configuration settings were
selected, will be remember the next time the User logs into the application.

Queue Configuration Options

e Fields to be displayed in the Queue

® Arrangement of fields in the Queue
To configure the Queue, follow the steps below and on the following pages.

To open the Ticket Queue, click on the Queue button located within the Arrangement ribbon group.
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Queue Configuration (continued)

The Queue will be displayed. There are many columns available within the Queue; to make it easier to
configure the Queue, click on the Show/Hide Calendar Bar.
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Queue Configuration (continued)

Configuring Queue Fields
To select which Fields to display in the Queue, click on the Field Chooser button located in the upper
left corner of the Queue.

[ @ = Service Ticket Queue Options SedonaOffice - CIM Security 1.0.0.14
e

Wiew Service Opkions Quele
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Field Chooser
Button

The Field Chooser list will be displayed. This is a listing of all the available fields from which the User
may select. All fields are checked on by default; if certain fields are not needed for viewing while in the
Queue, un-check the box to the left of the fields not to be displayed. When finished, click the “X” in
the upper right corner of the Field Chooser to exit.

System Account (System)

City (Site)

Ticket Creation Date

Map Code (Site)

Site Mame

Priority (Ticket)

Problem Code (Ticket)

Route Code (System)
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Service Level (Ticket)
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State Long Mame (Site)
Secondary Problem Code (Ticket)
Service Company

Last Scheduled Technician

Ticket Number

Cross Street (Site)

Zip/Postal Code (Site)
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Queue Configuration (continued)
Configuring Queue Field Arrangement

Once the desired Queue Fields have been selected, you may now rearrange the fields and width of the
fields to your preference.

Prior to configuring the arrangement of fields, turn the Calendar Bar back on, since this will normally
be present when working within the Queue. This way you will see how the Queue will look as you
make changes to the Queue Field Arrangement.

Press the Show/Hide Calendar Bar button from the Navigation ribbon group at the upper left of the
SedonaService application.

f L/.Q, + - Service Ticket Queus Options

- g Zervice Qptions Queue

Ciay  Week Month
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Queue Configuration (continued)

Adjusting Field Width

To make a field wider or narrower, position your mouse to the right of the field to change, hold down
the left mouse button and drag the field header to the desired width.
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You may move fields into any preferred order. Hold down the left button of the mouse while
positioned on one of the field headers, and then drag the field to the desired location. Release the
mouse when you reach the preferred location.
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Queue Configuration (continued)

Once the Queue is setup to your preference, exit SedonaService to save your settings. Return to

SedonaService, click on the Queue button on the Ribbon; the Queue will be displayed with your

configuration preferences.
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Queue Configuration (continued)

Queue Filters

A new feature of SedonaService allows each User to filter a Ticket Queue based on any of the available fields
within the Queue. There are three ways to use Filters within the Queue; using Drop-Down Filters, Filter Groups
or Custom Filters. Each filtering option will be described below.

Drop-Down Filters
Within a Queue, in the header of each field is a filter button. Clicking on the filter button will display a list of all
the possible values based on all tickets currently displayed in the Queue.

For example, you want to view the tickets for one particular Technician, click on the filter button, and then click
on the desired Technician’s name. The Queue will refresh with the tickets of the selected Technician.
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Bkt 08/31/2010 M.. 5C 3/23/2011 3:00 PM 10055-B4  DeMars.. DanaPoint Cé 92629 Ca-Sou.. EdgaEE:‘len eypad Trouble Time an.. UL
|— or Earle
v i {0Yza¥zull] T SIFIE0TT T 00 AM 1452 Boliy’s” ™ Pipmouth i BTS00 \fabh Phils of Code Changss TEM T
- TEs 1042642010 M.. RS 3/24/2M1 3:00 AM 267 Jenry B.. Holtville Ch 92250 CA-Sou.. BenBanbndge Low B attery TéM Int.
715 10/28/2m0 k.. RS 3/21/201 10:00 AM 3333 Michael . Plymouth tdl 48170 CA-Sou.. Bailey Bar AL Power Failure TaM Int.
| 7157 10/29/2010 M.. OP 9020 WORL..  LoshAngeles Ch 90021 WwPE Barney Barber AC Power Failure TéM Int.
| 7IE4 0141272011 k.. 0P 3/24/2011 5:00 A 3621 Ashley, . Huntington Bea.. Cé& 92647 CA-Sou.. Bailey Bar Keypad Trouble TiM Int. B2
L] 03/24/201 M.. OP 32472011 1:00 PM 138 Ashley,.. Huntington Bea.. C& 92649 CA-Sou.. Baiey Bar Keypad Trouble Time an..
L] 03/26/2011 k.. RS 3/26/2011 8:00 Ak 9005-007 Johnso..  Aubum Hills bl 48170 kI-South  Bamey Barber Keypad Trouble TaM Int.
A 03/26/2011 M.. 5C 3/29/2011 9:00 AM 9641 Miller...  Plymouth Mi 46170 MI-South - Edgar Eden Add Equipment Time a..
AT 0372652011 M.. OP 100001 Sweet..  Plymaouth MI 43170 MI-South Law Battery Time an...
17173 Q3/27/2011 M.. OF 9127-002 Bonjour... Plymouth Ml 48170 MI-South Low B attery Time an.. F2
| 717 0372772011 M.. IP 3/28/2011 9:00 &AM 3611 Cuddy,.. Plymaouth MI 48170 MI-South  Cain Cabe Keypad Trauble Time an...
T 03/27/201 [ 3333 Michael .- Plymouth bl 48170 Ml-South Add Equipment TiM Int.
| i 0372772011 M.. OP 9078 Matthe..  Plymauth MI 43170 MI-South Zone Trouble Time an...

Queue filtered on one Technician
f ; = = Service Ticket Queue Options SedonaService - CIM Security 1.0.0.16
- Wiew Service Options Queue
& 7 7 7 ] : e j MI-South - @ 3| @ WaningCount=11 | Tickets OnSike  iGH Open Customer
o 5] 5 i) L
\ L e '\.d = Display Group Technicians Warning List = Ticksts List = Ticket
ShowfHide Today Day  Week Month Inspections  Removed  Miscellaneous v a \
Calendar Bar Parts  Appointments Ourzpitils DIk E6EUR
Navigation Arrangement DisplayGroup Sedonaonitar Tools

N Drag a colurmn header here to group by that calumn

22| Ticket & | Created On u 7| State W r

7156 10/28/2010 M.. RS 32172071 10:00 AW 3333 Michael.. Plymouth Ml 48170 Cé-Sou..
[ [ 7184 o1 A2/2011 M.. OF 372472011 9:00 A 3621 Ashley... Huntington Bea.. CA 52647 Cé-Sou..
| 7188 03/24/2011 M.. OF 3424/201 1:00 P 138 Ashley,.. Hurtington Bea. CA 52649 Cé-Sou.)

Problem
AL Power Failure

Bailey Barr
Bailey Barr
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Queue Configuration (continued)

Filter Groups

Within a Queue, you may view the tickets in Filter Groups. When using Groups the view of the Ticket Queue
changes to a tree structure. After creating a Filter Group, each line displayed within the Ticket Queue may be
expanded to show the tickets that belong to that filter group.

To create a Filter Group, drag and drop the desired field to the gray Filter Bar located above the field names
areas of the ticket queue.

I }) + = Sertes Tk G GnlieTe SedonaService - CIM Security 1.0.0.16
N g
E_i“] ﬂ-d» ”.i_y MI-South - @ L{j @ Warning Count = 11 Tickets ©n Site e Open Customer
b Display Group Technicians wWarning List ~ Tickets List = Ticket E‘
i Qe | o el Mk | 9] sy
Mavigation DisplayGroup SedonaMonitar Toals

Drag a column header here to group by that column

3621

Azhley, .

.. Bailey Barr

E2| Ticket A7 | Created On 7| 1% 5 A 7 | Sta blem
7078 1041172009 M.. 5C 3/23/2017 8:00 M 9086-01 Eliott St.. Plymouth bl dgar Ede ’ Keppad Trouble

[ [Nz 01/04/2010 M.. RS 31242011 300 AM 1224 Taplar...  Plymouth bl 45170 l-South  Egor Earle Can't Set BJA

| 17126 03415/2010 M.. 5C 22/2011 %00 AWM CCTV Tawlar,..  Plumouth MI 48170 CA-Sou.. Can Cabe Inspection

| (736 06/02/2010 M.. 5C 3/2142011 12:00 Pt 3796 Ashley, . SantaAna Cé 92708 CA-Sou. Cain Cabe Zone Trouble

Rt og/3./2010 M.. SC 32372017 200 PM 1005584 DeMars.. Dana Point Ca, 92629 CA-Sou..  Ralph Phillips Keypad Trauble

E’?’T’ii'ﬁ' oA P (T BT 0T 100 AM I L Poliy's” ™" Piymouth i A8V Mi-5ou” " Barney Barber tiode Changes ¥ 4
7155 10/26/2010 M.. RS 3/24/20011 200 AM 2167 Jenny B Haltville Cé 92250 CA-Sou.. Ben Bainbridge Lows Battery

| [ 7156 1042872010 M.. RS 3/21/2011 10:00 AM 3333 Michael.. Plymouth bl 45170 CA-Sou.. Bailey Barr AL Power Failure

| TET 10/23/2010 M.. OP 020 WORL..  LosAngeles WPB Barney Barber AC Power Failure

Keppad Trouble

342472011 300 AM

Queue Filter Group by Technician

Service Cpkions

Cray
Calendar Bar
Mavigation

Service Ticket Queue Opkions

Quele
BOE (@D =
L= [iud = - = Disp
Week  Month Queue | Inspections Remowed  Miscellaneous 7
Parts fAppointments
Arrangement

Technician &

| Technician : 5 items]

2l Techrician : Barney Barber [1 item)

03A15/2010
0342772011

Count =2

echnician : Edgar Eden [2 iterng]

342272011 200 AM
3/25/20171 9:00 &M
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Queue Configuration (continued)

To remove a filter and return to the full Ticket Queue view, drag the Filter name displayed in the gray
filter bar down into the list of tickets.

(@ s e i ey SedonaService - CIM Security 1.0.0.16 e
Wigw ‘ Service Opkions Queue
& _p‘ @ MI-South v @ 3| @ warning Count =11

Tickets On Site e Open Customer
- Display Group Technicians = || WarninglList = Tickets List = | Ticket i
ShowHide To return to the un-filtered E=0Us || &1 Gverrida Display Group
Calendar Bar menks
Ticket Queue, drag and drop
the filter choice down below
the gray filter bar.

DisplayGroup SedonaManitor Tools

N . g T aled count W [Mame 7 [ City
10/28/2000 3/21/201110:00 &M

hy T | Zip/Post 7 ] T |SubPr W | Servic 7 | FRoute
Michaels.. Plymouth 48170 CA-South  AC Power Failure: TiM Intr..
o1.12/2011 Me.. OP 3/24/2011 3.00 AM 321 Ashley. Huntington Beach  CA 2647 CA-South  Keppad Trouble TiM Intr. B2
032472011 Me. OP 3/24/2011 1:00 PM q138 Ashley, Hurtington Beach  CA 92649 CA-South  Keppad Trouble Time an
Count =3

Bamey Barber (3 items]
: Ben Bainbridge (1 itern]
_t| Technician : Cain Cabe (3 items)

_#| Technician : Edaar Eden [2 items]

_#| Technician : Egor Earle (1 item]
+| Technician : Ralph Philips [1 item]
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Queue Configuration (continued)

Custom Filters
Within a Queue, in the header of each field is a filter button. Within the Filter Drop-Down list is the Custom
option. The Custom option provides several ways to define what tickets you wish to display in the Queue.

When selecting the Custom, from the drop-down list within a particular field of the ticket queue, the Custom
Filter form will be displayed. This form allows the User to select an Operator and a Value for the application use
to determine which tickets to display in the queue.

An Operator is a search condition and a Value is specifically what you want to see.

Example: The City field in the Queue is selected for a Custom filter. We want to see all tickets where the site
City is Plymouth or Canton. To produce a list of tickets that meet this requirement, we need to create two rows
of conditions and set the Filter Based On to Any; which means that the rows of conditions entered can apply to
any ticket.

For the first condition row, in the Operator field, we selected Equals and in the Value field we selected
Plymouth. For the second condition row, in the Operator field, we selected Equals and in the Value field we
selected Canton.

T Custom Filter

Filker bazed on .-'1'-.n tu:uns
+ Add | | City |— Equals |F'Iym|:|uth ;E

= [Delete | I Ciy | = Equals - m ‘ j

# Does not equal Drana Paint

= Lezs than Huntington Beach

= Less than or equal to Loz Angeles J
> [Greater than Plymouth

= Greater than or equal to Santa Ana L
# Like

== b atches Regular Expreszion
[&] Starts with
[=] Cantains
[ A] Erndz with

|&] Doz not start with

i Does not contain

|A&] Doz not end with

w=-a [loesz not match

Mot Like -
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Customer Search Configuration

A great new feature of SedonaService allows each User to organize the Customer Search form according to their
specific preferences. When a User logs into the SedonaService application, whatever configuration settings
were selected, will be remember the next time the User logs into the application.

Customer Search Configuration Options

e Fields to be displayed in the Customer Search results

® Arrangement of fields in the Customer Search results
To configure the Customer Search form, follow the steps below and on the following pages.

Click on the New Service Ticket button located at the upper left of the SedonaService application.

Service Ticket Queue Options

() Y& = @ &

Show/Hide Taday Dav  ‘Week Manth
Calendar Bar

Mavigakion Arrangement

El Calendar
1 March 2011 Al 2011 b

5 M WT F 5 SMTWTFS

ma

> n

Inspections Removeu:]
Parts ¢

Drag a column header herg

Ticke = | Created

e 1041142009

8

Page 23 of 27 Last Revised: March 30, 2011 Rev. 2



SedonaService
Setup & Configuration

SedonaOffice

The #1 Financial Software for Security Companies

Customer Search Configuration (continued)

You must first perform a Customer Search to display the fields within the results area. Select a Search
Criteria option, then enter a search value in the search text box, then press the green search arrow.

& Customer Search [_[]
83 Search Criteria
 Customer # £ Gystem Account Eranch Selection
£ Job Number =
" Address ™ Service Ticket
1= CHI CHI N
i~ e =
T elaphone wice e o iy
" Bill Contact  Credit # ~ FL FL N
1 Site Contact " Check # ¥ 181 81 N <

F Spstern Leve!
I Shaw Cancelled

t johhzon }

Custamer

MName voe

Number

Johnson, Micha_

Residential

» 10059 CA 1
| 10059 Johnson, Michael  Residential CA 325 Lake Foad Johnson, Michael 1 325
| =00 Johnson, Amanda - Residential Pa 4522 Wheaton Johnson, Amanda 1 4522
| g02m Subway Sandwi. Restaurant Ca 13362 Magnolia Subway Sandwi. 1 1338
9041 Caralyn Johnzson  Residential CA 2E72 Hans Lane Carolpn Johngon 1 2B72

Bill Ta

Eill 51 Site Name

325Lake Road

Johnson. Micha_

| v

() Seleot | 9§ Close ,

A

Configuring Customer Search Fields

To select which Fields to display in the Customer Search results, click on the Field Chooser button

located in the upper left corner of the Customer Search results area.

#8 Customer Search
-3 Search Criteria

" Customer # " System Account
£ Mame " Job Mumber
 Address  Service Ticket
" Telephone © Invoice #
" Bill Contact i Credi #
" Site Contact " Check #

~ Systemn Level

IJohnson

Johnson, Micha_

Customer

Ly vpe
Residential

10053 Johnson, Michael  Residential Ca AR 325 L
| G005 Johnson, Amanda  Residential P AR 452
[ 139028 Subway Sandwi.. Restaurant Ca AR 13
T aod Caralyn Johnson  Residential ca AMNR 26
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Customer Search Configuration (continued)

The Field Chooser list will be displayed. This is a listing of all the available fields from which the User
may select. All fields are checked on by default; if certain fields are not needed, un-check the box to
the left of the fields not to be displayed. When finished, click the “X” in the upper right corner of the
Field Chooser to exit.

Field Chooser

M arne

Hurnber
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Customer Search Configuration (continued)
Configuring Customer Search Field Arrangement

Once the desired Fields have been selected, you may now rearrange the fields and width of the fields
to your preference. You may drag individual fields or an entire group to the preferred location.

Hold down the left button of the mouse while positioned on one of the field headers, and then drag
the field or field group to the desired location. Release the mouse when you reach the preferred

location.
8 Customer Search [_ O x]
48 Search Criteria
" Customer # " System Account Branch Selection
& Name = Job Mumber Select [ | Branch -
 fddess " Service Ticket ) California N
! F  CH CHI N |
 Telephons  Invoice # 5 T T N
" Bil Contact  Credit # v FL FL N
 Site Contact © Check B C sl N =l
¥ System Leye [ahnson 2

I Show Cancelled

Customer

| Site Name

- Carolyn Johnson :

Carolyn Johnson  Residential eihs
Johnson, Amanda  Residential e 1 Johnson, Amandg-#022 Wheaton Auburn Hills 45
Johnson Micha_  Resident Ch, AR 1 Johnson, b 325 ake Road LomaLinda 3

1

Johnson, Michasl ~ Residential Ch AR J , Michael 326 Lake Road Loma Linda 32
Subway Sandwi.. Restaurant Ca AR 1 Subwap Sandwi 13362 Magnola Riverside 13|

[Bose ] o | |
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Customer Search Configuration (continued)
Adjusting Field Width

To make a field wider or narrower, position your mouse to the right of the field to change, hold down
the left mouse button and drag the field header to the desired width.

8 Customer Search J[=1 E3
88 Search Criteria
© Customer # " Spstem Account Branch Selection
& Name © Job Number 3 =
© Addiess © Sewice Ticket v CA California N
M CHI CHI N

(ol (ol =

Telephone Inweice 1 B ar N
" Bill Contact  Credit# el FL FL N
' Site Contact © Check ¥ [ sl N M
¥ System Level s [Jahnsor] =
™ Show Canceled a

System Customer Bil To

ame Customer Type B Bill Address 1 Bill Addhess &

Johnson. Micheel " 3251akeRoad Lomalinda 8797 Intrusion 10059 Johnson Micha_ Residential

» CA AR 325 Lake Road
| Johnson, Michas! 325 Lake Road Loma Linda 10059 Cell Back-up 10053 Johnson, Michasl  Residential Ca AR 325 Lake Road
| Johnson, Amanda 4522 Wwheaton Aubum Hills 5005-001 Intrusion 9005 Johnson. Amanda  Residential P, AR 4522 Wheaton
sk Subway Sandwiches 13362 Magnalia  Riverside 365-3691 Intrusian 9028 Subway Sandwi. Restaurant Ca AR 13362 Magnalia
| Carolwn Johnsan 2672Hans Lane  Riverside 71285 Intrusion S04 CardlynJohnson  Residential Ca ANR 2672 Hans Lane
4 | »

# Close |,

Once all configuration settings have been completed, exit out of the Customer Search to save your
preferences. Click on the “X” in the upper right corner of the Customer Search form to exit.

& Customer Search MFEE)
8 Search Ciiteria P
" Customer " Systsm Account Branch Selection R
' Name " Job Mumber " " |
€ Address £ Semvice Ticket v CA Califamnia N /,
) ¥ tH CHI N |
" Telephane " Invoice # 5 or o \
" Bill Contact  Credit ~ FL FL H
© Site Contact " Check # [ sl N hd
| Gystem Level Jaahnsor] >

™ Show Cancelled

System Customer

y o o Tope rancl 2l Address
» 325LakeRoad Lomalinda 8797 Intrusion Johnson, Micha_  Residentia cA 325LakeRoad
| Johnson, Michael 325 Lake Road Loma Linda 10059 Cell Back-up 10059 Johnson, Michael  Residential Ca AR 329 Lake Road
| Johnson, Amanda 4522 wheaton Auburm Hills 9005-00 Intrusion 9005 Johnson, Amanda  Residertial Fa AR 4522 wheaton
- Subwap Sandwiches 13362 Magnolia Riverside 365-369 Intrusion 028 Subway Sandwi. Restaurant Ca AR 13362 Magnwolia
= Carolyn Johnson 2672Hams Lane  Riverside 71285 Intrusion a4 CarolpnJohnson  Residential Ca ANR 2672 Hans Lane
4 | »

% Close P

%
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