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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to provide an overview of the content contained
within, and to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com for
the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014.

Overview

This document is being provided to explain the changes made to the SedonaOffice application since
Version 5.6.228. This is an intermediate version update that contains new features and application
corrections.
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Version 5.6.234
Release Notice

Application Enhancements/Improvements

Client Management

Central Station Tracking

For SedonaOffice customers that have activated the Central Station Tracking option in

SedonaSetup, access to the Central Station Tracking information has been changed. A new
button, labeled C/S Info, has been added to the bottom of the System form; when clicking on this
button the Central Station Tracking options are exposed.

&) 5774 3350 Intrusion System

J Customer: 5774
Michael Johnson

Address: 75 Avonwood Road
Plymouth, MI 43170

System | Custom Fields ] Recurring l Equipmentl Inspections Notes&Comments]

System Information

Secondary Information

System Account 3350

[

System Account |

j Panel Type |
Transmission
ﬂ Format |

Service Information

Ll L4

ﬂ Warranty

| One Year P &L

Warranty Start

|10/8/1998

Service Level

| TRM-RSC

Primary Service Co | MI-T&M

System Type | Intrusion

Panel Type | UNENOWMN
Location |3?BD

Monitored By | Sedonasecurity
Memg 2119

CS System Link |

Contract Information

Contract Form [ 3vear

| Alt Service Co 1 |

Contract Mumber  [3350

Contract Date [10/3/1296

Contract Length

&) Renewal Months

CK to Rate |
Increase After

AltServiceCo2 |

B Require PO I

T

Critical Message

E Expires On

Cyde B.O. [

Cyde PO Expires

”

2% —

Lol 1) 1l 1| 1

B

Save

Close |
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Application Enhancements/Improvements (continued)
Client Management (continued)
Customer Lookup

A new search criteria option labeled Site Number, has been added to the Customer Lookup.

LY

8 Search Criteria

" Customer Number " System Account

i~ Name {~ Job Number
i Address ™ Service Ticket
i~ Telephone & Invoice #
i~ Bill Contact {~ Credit #

v Al Branches [~ Hide Inactive

ite Contact " Check Number

o — - —
€ Site Number - Enter Search Text

¥ System Level Search [~ Open Invoice |
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Application Enhancements/Improvements (continued)
Client Management (continued)
Inspection Items Report

A new report has been made available from the Inspection Items tab of an Inspection Record.
Clicking on the new Print button will display the Inspection Items report.

©) System Inspections ===
site Plymouth Plantation-Carriage (Fire Burg)
137 Warren Avenue
System ZF-4261
Fire
Detail | Equ\pmef( Inspection Items H

Description ~] cContract Quantity | _Actual Quantity | Sort | Notes
Pull Station % 1 1
Smoke Detector 3 1 2
Sprinkler Head 55 1 3

~
~»

o m v
[t || [rsmszean] _em | | | |
Inspection Item
Description Full Station ~]  Contract Quantity s Actual Quantity 1

save
Save ‘ Terminate ‘ Cancel ‘

Inspection Items

Customer Number: 31705-1
Account Number: 7ZF-4261
Site Name: Plymouth Plantation-Carriage (Fire & Burg)
Site Address: 9306 N Lilley
Plymouth, Michigan 48170

Description Contract Qty Actual Qty Note
Pull Station 28 28
Smoke Detector 35 35
Sprinkler Head 48 48
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Application Enhancements/Improvements (continued)

Client Management (continued)

Collection Queue

A new column labeled “Last Note” has been added to the Collection Queues. This column will

display the text of the last Collection Type note [if any] entered for the customer. This new
column will display approximately the first 60 characters of the note.

o] S|E[EIES| El «= ] 1 indude Late Feesin Amount Due

24074 Amount Due: $922.56
Fisher, Katherine
212 Kates Path Credis: $726.75
it oL Sy Credit Request 0
(734) 3625553 o ] ~
~,
Last Late Fee: $5.00 \
Customer # _| Name | Phone Last Activity FolowUp | Status Amount Due Credits | Current | 1-30 days | 3160 da... | 6100 da... | 91-120d... | over 120f] LastMote
7580 Harrison High (7349 456-9201  Auto Putin Queue Final Demand LTR 1018420.08 0.0 0.00 0.00 0.00 0.00 0.0
13353 Chagrin Fals Memarizl Hosp Auto Put in Queue 15t Coll cal 140196.43 .00 0.00 0.00 .00 0.00 0.00
40363 Depts. Of The Army B A/F Uspfo  (440) 338-393  Auto Putin Queue Final Demand LTR 91947.60 0.00 0.00 0.00 0.00 0.00 0.00
10274 Allied Printing (517) 643-1101  Auto Putin Queve Final Demand LTR 55213.83 0.00 0.00 0.00 861364 000 45497.12
5216 Unison Engine (517) 649-2888  Auto Putin Queue Final Demand LTR 41897.56 0.00 0.00 0.00 0.00 0.00 0.00
14785 Rwp Dalrymple Boathouse (440) 785-9450  Auto PUTin Queve Final Demand LTR 33514.40 .00 0.00 0.00 .00 0.00 0.00
7617 American Cruise Lines (313) 453-6800  Auto Putin Queus Final Demand LTR 23475.36 0.00 0.00 0.00 0.00 0.00 0.00
46764 Trumbul High School Auto Putin Queue Final Demand LTR 22106.44 0.00 0.00 0.00 0.00 0.00 0.00
14029 City Of Detroit (13) 2677450 Auto Putin Queve Final Demand LTR 21810.36 0.00 0.00 0.00 0.00 0.00 0.00
3359 Chrysalis Center Inc (313) 2634400 Auto Putin Queue Final Demand LTR 20978.88 0.00 0.00 0.00 0.00 0.00 0.00
21353 Matthews, John (440) 561-3800  Auto Putin Queue Final Demand LTR 20572.89 0.00 0.00 0.00 0.00 0.00 0.00
10142 Trident Alloys (586) 737-1477  Auto Putin Queue Final Demand LTR 20550.92 0.00 0.00 0.0 0.00 0.00 0.00
15812 Trumpf Auto Put in Queue Final Demand LTR 2039931 0.00 0.00 0.00 0.00 0.00 0.0
107 Carter, Katherine 7342583363 Auto Putin Queue 8/25/2014  Payment Arrange... 19184,10 .00 0.00 0.00 0.00 0.00 000 19,184.10
16441 Uretek (517) 468-0342  Auto PUtin Queve Final Demand LTR 18570.24 .00 0.00 0.00 .00 0.00 0.00 18,570.24
18299 Datteo Inc (517)635-6234  Auto Putin Queus Final Demand LTR 17878.66 0.00 0.00 0.00 0.00 0.00 000 17,878.66
3659 United Tool & Die Co (734) 246-6531  Auto Putin Queve Final Demand LTR 17217.09 0.00 0.00 0.00 0.00 0.00 000 17,217.08
20737 Park Place Toners-Access Auto Put in Queue Final Demand LTR 16976.38 0.00 0.00 0.00 0.00 0.00 000 16976.38
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Version 5.6.234
Release Notice

Application Enhancements/Improvements (continued)

Inventory

Physical Inventory

Changes have been made to the Physical Inventory area.

File Skipped Counts as Zero

The File Skipped Counts as Zero option will automatically default to being checked “On” within

the Physical Inventory Count Sheet form. This setting will also be remembered when exiting and

returning to the Count Sheet.

New Part Add Existing Part

~
[v File Skipped Counts as Zero

Save |

a Physical Counts EI@
User  [bdministrator Iv Show Location View Detail
Parts List Location Counts
L;‘ Part Description Detail Product Line Row | Shelf |Bin LUger Count| +/- Net Qty
» fluT1290 ULTRA TECH 12V 4AH BATTERY ULTRA TECH 12V 44H BATTERY |Batteries C 8 1] 8
Il 2|ULT1270 ULTRA TECH 12V 7AH BATTERY ULTRA TECH 12V 7AH BATTERY |Batteries c 5 Q 5
Il 3 | YOUNP46 YUASA NP4 6VOLT BATTERY YUASA NP4 6VOLT BATTERY Batteries o 12 Q 12
Il 469 # 69 DOCR. CORD # 69 DOOR. CORD Contacts c 5 Q 5
Il 5 |EVDW4975 EVDW4575 VANISHING CONTACT  |EVDW4575 VANISHING Contacts C 4 o ci
Il 6 | GRI4532 GRI OVERHEAD DOOR SWITCH GRI OVERHEAD DOOR SWITCH |Contacts c -3 o 6
Il 7 |DSCRFKS501 DSC RFKS501 KEYPAD W/RECEIVER | DSC RFK5501 KEYPAD DSC Security C 1 o 1
: 8 | D5CWS4945 WIRELESS DOOR /WINDOW WIRELESS DOOR /WINDOW DSC Security c 5 o 5
- 9 | FILSEIO PULL STATION BACK-BOX PULL STATION BACK-BOX Endclosures/Boxes C o o 0
- 10| 5808W3 ADEMCO WIRELESS SMOKE ADEMCO WIRELESS SMOKE Fire C i 0 1
11| FILBG12 PULL STATION PULL STATION Fire C i 0 1
| 12|7321 T321 Testing Part T321 Testing Part Misc Equipment 0 [} 0
| ] 13| 269R 269R SWITCH HOLD UP 269R SWITCH HOLD UP Misc Equipment C 3 a 3
1 14| 5800PIR-RES Wireless PIR 80Lb Pet Immune 5B00PIR-RES - Wireless PIR Motion Detectors = 4 a “
] 15 |BOSDS 1501 DS5150 EXIT MOTION D5150 EXIT MOTION Motion Detectors C 2 a 2
] 16 | ALTSMP3 POWER SUPPLY 6-24V POWER. SUPPLY 6-24V Power Supplies = z 1] 2
Il 17 | GsMyY GSMV 2 WAY VOICE DIG CELLULAR. |GSMV 2 WAY VOICE DIG Radio/Cellular Equip |B D B o 1] 0
Il 18 | SOL15WFD SB1SWFD SB1SWFD Sirens/Speakers z 1] 2
Il 19 | MOSMPI35 MP135 10WATT SPEAKER. MP135 10WATT SPEAKER. Sirens/Speakers C o 1] 0
Il 20 | AMSXF 1640 16V 40vA TRANSFORMER. 16V 40vA TRANSFORMER. Transformers € i 1] 1
Il 215816 ADEMCO DOCR WINDOW ADEMCO DOCR WINDOW Transmitters o i Q 1
Il 225853 Wireless Glassbreak ADEMCO WIRELESS Vista Products 2 0 2
: 236160 ALPHA ENGLISH KEYPAD ALPHA ENGLISH KEYPAD Vista Products 2 Q 2
b Ny
S

Apply | Close |
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Application Enhancements/Improvements (continued)

Inventory (continued)

Physical List

A new column and three function buttons have been added to the Physical List display.

Date | Code | Description | Warehouse | Adjustment Value | Total Countl Release Date |
11/122014 M100 2014-11-12 M100 2014-11-12 M100 917.71 567
11/12/2014 M101 2014-11-12 M101 2014-11-12 Mi01 66,35 70

~—

[~ show Closed 'l Sheets | ' Variance K Scan Countl" Counts b New | Edit | Close |

e Total Count column — this new column will display the total number of parts entered into

count sheets for each Physical Inventory.

e Sheets Button — When clicking on this new button, the Count Sheet Report will be
generated for all Physical Inventories in the Physical List. Clicking on each report on the
Windows tray will toggle to each Count Sheet Report for viewing/printing.

Fie_Hop e —— =
B e D #OB aaw: <] « @2 Q Bk © Fowov | POF Bod BTF Tee HTML | Qose
I D e ORIy SRR R B SUdre(nras R B RN RS IR RIS z

Count Sheet Pager 1

357 PM M100 2014-11-12 - M100

: Part Code Description Denail Product Line Roe  Shlf  Bim  OMQs
% — ULT1240 ULTRA TECH 12V 4AH ULTRA TECH 12V Batteries c 4
4 BATTERY 4AH BATTERY

3 — ULT270 ULTRA TECH 12V 7AH ULTRA TECH 12V Battenies c 6
- BATTERY TAH BATTERY

A . YOUNP46 'YUASA NP4 6VOLT 'YUASA NP4 Batteries c 1
- BATTERY 6VOLT BATTERY

3 — 69 # 69DOOR CORD # 69DOOR Contacts C 1
b CORD

= —— . EVDWA4975 EVDW4975 VANISHING EVDW4975 Contacts c 3
: CONTACT VANISHING

1 CONTACT

3

¢ — GRuUs32 ‘GRI OVERHEAD DOOR GRI OVERHEAD Contacts c 3
¥ SWITCH DOOR SWITCH

o — DSCRFKS501 DSC RFK5501 KEYPAD DSC RFK5501 DSC Security c 1
2 W/RECEIVER KEYPAD Equipment

s W/RECEIVER

i

DSCWS4945 'WIRELESS WIRELESS DSC Secunty c 4
DOOR/WINDOW DOOR/WINDOW Equipment

PULL STATION PULL STATION Enclosures/Boxes c 1
BACK-BOX BACK-BOX

ADEMCO WIRELESS
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Application Enhancements/Improvements (continued)

Inventory (continued)

e Scan Count Button— This option is only available to SedonaOffice customers who have
purchased the add-on Bar Coding module. When highlighting a Physical Inventory from
the Physical List and then clicking on this button, the Physical Batch Capture form will be
displayed for viewing scanned counts and editing information.

a Physical Batch Capture E@
User  |administrator
Barcode | Type | Part Description Package Count Scan Count | Extended Count | GTIN |

r

| | | | Elose |

e (Counts Button— When highlighting a Physical Inventory from the Physical List and then
clicking on this button, the Count Sheet data entry form will be displayed. Users may
still open Count Sheets by double-clicking on a Physical Inventory from the Physical List.
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Application Enhancements/Improvements (continued)
Job Management
Job Task — New Field Labor Days

A new field, Labor Days, has been added to the Job Task form within Jobs. This new field is used
in conjunction with the new Job Planner functionality. The value that will default into this field
originates from the Job Type Setup. The default days may be overridden on individual jobs.

&) Job - 184 (Williams, Sheila) [=REcR
Customer 214
Job Number 184 Williams, Sheila Williams, Sheila
Job Type R-Intrusion 1234 Main Street 1234 Main Street
Sales Job Status  Parts Las Vegas, NV 89119 Las Vegas, NV 89119
Summary Svstem 214 Intrusion (702) 535-1212 (702) 555-1212
Labor Units 0 (0 Used)
|
|
Work Order
n F | Phase ITask | Job Status | Invoice I ] | Approved I Approved By I Comments I Schedule I Last Tech I Last Dispatch ILabor Days
BRE 1 Phase01 OrderParts  Parts N N ]
Job System 2 Phase 01  Sch Install Scheduling M N - ' a
3  Phase01 Instal Install Equipment Y N - Lo
4 Phase01 Jobcost Jobcost N N — 0
Tasks
=] 1]
Installs il
$25.00 < T (3
s
- *The job will be locked and the status will be set to Job Complete when all tasks in the job are approved.
Recurring
$35.00 o Tk I Tnstall - | Sequence Locks Job
Invoice Memo
ﬂ Job Status | Install Equipment ;I
Materials Phase Code | Phase 01 LI
1,538.36,
$ | Labor Days 1.0
Lab Save New Remove
abor
Schedule Date
Cost Details I EI
Journals IV Invoice
Tools \ Apply |
Quotes
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Application Enhancements/Improvements (continued)
Job Management (continued)
Job Log - Documents

Functionality has been added to write a record to the Job Log when adding a new document,
editing document properties or deleting a document.

5 Job - 443 {Carolina Coffe House)

Jab Customer 102

Labor Ioh Murber 443
Cost Details || Job Type Add OnMpgrade-Com
lob Status  Jobcost
System 102 Access

Carolina Coffe House
417 Forest
Plyrnouth, MI 48170

Carolina Coffe House
417 Forest
Plyrnouth, MI 48170

Journals

Tools

Labor Units 0 (0 Used)

Issue Parts

[}

Date

i1
o

Ewvent

Descripkion Lser

Journal Entry

11/4/2014 4:53:23 FM
11/4/2014 4:53:03 FM
11/4/2014 4:52:15 PM
11/4/2014 4:51:26 PM
11/4/2014 4:51:26 PM
11/4/2014 1:52:24 PM
11/4/2014 1:41:43 PM
114/2014 1:40:07 PM
11/4/2014 1:40:07 FM
11/4/2014 1:40:07 PM
11/4/2014 1:39:54 PM
11/4/2014 1:39:34 PM
11/4/2014 1:39:28 PM

ZzE=E=EzEz=E===E2E2E=E2=EE

Deleted Docurment
Edited Document:
Edited Document:
Added Document
Added Document

Invoice Created For Job
Approved Job Task
Approved Job Task
Approved Job Task
Added Install Charge
Added Mew Job System
Mew Job

Deleted "Mew SedonaSecurity. jpg” Administrator
Edited "Mew SedonaSecurity.jpg” Administrator
Edited "COA Template, pdf* Administrator
Added "New SedonaSecurity, jpg” Administrator
Added "COA Template, pdf* Administrator
Added Invoice Administrator
Added Invoice Administratar
1 Phase 01 Adrinistrator
2 Phase 01 Administratar
3 Phase 01 Adrinistrator
Add-On Administratar
Mew Job System Administrator
Added Job 443 Administratar
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Application Enhancements/Improvements (continued)

SedonaSchedule
Job Planner

A new feature, Job Planner, is being released with SedonaOffice 5.6.234. This new feature is
accessed by clicking on a new button located in the banner area within Open Job List. A separate
document detailing the setup and functionality will be released in the near future. We will also
be hosting a Webinar for all SedonaOffice customers to demonstrate this new feature.

‘@ +O0DFOE R - sedonaschedule - SedonaSecurity 2.6.230 T
hN Hiew Service Options. SangeQuest Jobs Gptions
=) = =) ] o 1 Removed Parts © Open Customer
7 (END ] -
@ ?ﬂ ‘J ‘J = J‘ﬁ - 3 Miscellaneous Appaintments (B Refresh Schedule CEPERE
ShowHide Today Day ‘Week Month | Ticket Group  Inspection [ [
Calendar Bar Queue Tickets  Creation Tickst ) Button
Mavigation Arrangement Taois J
[ Calendar [ B #| | | pouble-sick opers Schedkle | Totel Open dobs: 31 =
4 Dectober 2014 Movember 2014 »
SMTWTF S SMTWTF S Drag a calurnn header here to group by that colurmn.
1234 1
56783101 2345678 # H i =
1@ WZ: Wzg Wzg 12: 122 1% lg Pa lg 123 12;1 ;g 324 157 Y SedonaS ecurity 18567 Joy Road estland
26 27 75 29 30 31 23 28 75 36 77 28 23 s ] Ashiey. Victora if2 022 W spne Road Saiem
47444 N Lyndsey Jones 417N Main Plymouth
27681 N Desie Waldroup 51 Hartford Tunpike Novi
10110 ¥ Chestruut Hil Apaitments 5 Town Colory Dr. Larsing
21711 N Hill, Cristopher 21 Field Stane Run Solon
Et N Huriter Atkinson 31 River St Plymouth
Syt 2 N Jackson, Mariis 22585 Albert Trai Plymouth
e 241 ¥ Barking Hound Diay Care Center and. BS05 Marsol Road Cleveland
129 N Smith, Willam 3691 Brown Road Plymauth 08/12/2014

Ticket Priority Color
Ticket #78621

When viewing a Ticket Queue, any ticket with the Priority set to Low, will now be displayed in a
green font (same functionality as the “Old” Service Module).

Service Ticket Queue O) SedonaSchedule - Sedona Security 26.232

Senvice Options SageQuest  Jobs Options Queue

0 i @ >/;- & % E Queue View  Service Ticket =
- \ Use Date Range
No Go Resolved Unresolved Closed

Appointment  Back

E Calendar

Appointment
o B Export to Excel

View

Drag a column header here to group by that column

4 November 2014 December 2014+
SMTWTFS SMTWTFS
1 123456 Critcal  SC 8l asd.. CSID-7157 Insp-Fire . Desire Waldroup - M
20345678 788710111213 Low BB i 63877 Code Changes MMa_ Marshall, Coliesn L Wi i
1?; 12 };;g ;‘ g ;’ B ;g ;z ;‘; ;2 %g Low RS &/ To2-918 Code Changes Wik Lswrence George N M- 2Cle
232425262728 29 28290 1 08/232012 Low SC L 5080856 Code Changes Michael Marton P.. M- MiA
30 U203 Low SC i GO1-138 Code Changes Ma.. GinoJohnson N M- NiA
2383 08/142013  Low SC 8L pro.. CSID-7157 Code Changes Ma... Desire Waldroup M. M NiA
2356 0202013 Low sC Li21z Code Changes Ma_.. Anabel Christensen B Ml NiA
Site Gino Johnson 2358 1192013 Low SC 21 CsiD-7157 Code Changes Desire Waldroup . Mi NiA
16 Johns Path 2328 U70B2013  Low DP 71 J86120 Code Changes Od_  Grela Marshall c A
Novi MI 48375 2126 06192012 Low RS 6l cancel Code Changes Ma_ Crt- Asian Family Services D
System G01-199 Intrusion 2128 06182012 Low RS 61 cancel Code Changes Ma_. Crt-Asian Family Services ' D
e 2325 07012013 Low RS 7 C30204 Site Survey Ma_. 400 Orange St Assoc. N
203 087712012 Medum DP 1. add. O-2274 Daownload Ma... Miller Starbuck D.
Problem  AC Power Failure(Medium) 2258 03112013 Medum DP  testi. CSID-7157 AC Power Failure Desire Waldroup N
Technician | Madiataman 067242013 Medium Can't Set BIA Celeste Hill [
07/082013  Medium [
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Map, Email & Notes Buttons for Job Appointments
Functionality has been added for the Notes, Map and Email buttons located in the Ticket Detail
area for Job Appointments.

Map Button
From the Schedule Board, when clicking on a Job Appointment and then clicking on the Map

button, the Technician’s route will be displayed using the Web Map option selected for the User.
If the Technician also has Ticket appointments for the same day, these will be included on the
route map.

Email Button
From the Schedule Board, when clicking on a Job Appointment then clicking on the Email button,

the default email client will open with an email addressed to the Technician assigned to the Job
Appointment. Below is a sample of the text that will populate the body of the email.

To... MarkTaylor @5edonadffice. com

Cc...
Send

Bec..

Subject: Job Mumber: 399

Job Number: 359
System: Intrusion
Customer: Jones, Lyndsey

Site: 14 Moraine Street
Flymouth, MI 48170
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Ticket Log

If the Resolution Code of a Ticket is changed by a User, this event is saved and displayed in the

Ticket Log.

=

&}\ - — - Ticket 22386 - -
J
N Ticket
- D @ &av B3 =@
3= A
& L (O] - & i A ; (520 o
Service Custom | Appointments Billing Documents Equipment Joumal MNotes Other Purchase Service | Ticket | Ticket
Ticket Fields and Labor [(0)] and Paris (0) Items Orders (0) History Leg | Group
Go To Netifications
Customer  10024-2 Crested  B/18/2014 3:74:26 PM Cortact
Hoffman Auto Group o = |Z|
Site: Hoffman Auto Group Created By  Administrator Phone Ext
700 Cennecticut Blvd
Staus Resolved Notfy

Canton Ml 48188

II Timestamp User Code Description User Comments
T2 A S T it rDaTE T T T IR
| 61872014 3:14 PM Administrator a7 Faitet-Service Tioker2386
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Customer Lookup
A new search criteria option labeled Site Number, has been added to the Customer Lookup.

O Customer Search. o

#8 Search Criteria
() Customer # () System Account Branch Selection
) Address ) Service Ticket 3rd Parly 3rd Party Billing_ Y
- ca c N
() Telephone ) Invoice # M Michigan N
(@) Bill Contact @) Credit # M2 Mi South N
© Creck # oH Ohio [
- [F] Hide Inactive Branches
-
] Show Cancelled
&) 10201 Mark Robhbins Jewelers  ** Service Hold ™ \
[ Mark Robbins Jewelers Mark Robbins Jewelers Balance Due: §5
""" LYy Customer Infurmatlun 6 Commonwealth Avenue Last Statement Date: Ne
""" & Payment Options Detroit, MI 48201 = Service Hold * 0oV
2-C1 Bill To Total Active RMR : S
E|---a§' I\:ark Robbins Jewelers (586) 736-4157 Total Active RAR
5 St Contacts Customer Type:
-1 Sites -
: . Customer Since:
2 @ ark Robbins Jewelers X
_____ [] Activity Tedger Salesperson:
_____ [ Aging Last Payment Rec'd:
..... |y Collections # of Disp Last 60 Days
ﬁ Contacts
& Credit Memos Site Number 25371
= . Tz faricfobtins Jewelers
= Cred!t Auto Address & Commonwealth Avenue
{4 Credit Requests Detroit, MI 43201
#-[] Deferred Income (Unposted) Commerdal v
----- [ Documents Telephone (586) 736-4157
..... &1 EFT History Branch MI
-7 Inner Office Message Tax Group MI-Wayne County
> f Comments 21198
Invoices
& Default Bil To Mark Robbins Jewelers
..... ¥ lobs
- . & Commonwealth Avenue
----- J__l Journal Detail Detrait,MI 43201
----- L[ Journal Summary
-] Notes
-l Payments
----- Prospects
> .
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Notes Button

When clicking on a Job Appointment from the Schedule Board and then clicking on the Notes
button, any text that was entered into the Notes field of the Job Work Order form will be
displayed in a pop-up Memo box. If no text was entered into the Job Notes field, Users may
manually type in text which will be saved for viewing from Schedule Board.

Note: any text entered into the Memo box from the Schedule Board will not update or change
the text within the Notes field on the Job Work Order form.

u) + O &7 U=
View Service Options SageQuest Jobs Options
Info Options
g #& Memo for Job 399 B3
1 Calendar Smalabe =
i Mark Tayl Mike Walker
Octaber 2014 Memo entered in the Notes field of the Job Work Order forl ge Skl e el
SHMTWTFS
1234
56 72 310M
121314151617 18
1920/ 21 22 23 24 25
26 27 282330 31
© Job 399 (Install Eg
Site Jones, Lynd
417 N Main
Flymouth k|
System Mo Phase
TKT 3206 - Add
Salesperson Matt Miller ‘ Save Cancel i
4 4 JOB 350 - CCTY-
'.I .| Res(Job
10:00 BE 399 - No Complete) Novi
Technician | Mark Taylor Y’ - 1100 Phase (Install Desire Waldroup
i Equipment)
Scheduled ?.ZZAM vI 12 pm Plymouth
/3 o Mehmn: NI:]tE :]rum
Dispatched o : Job Work Order
. E _I 2:00 Lyndsey Jones
Arriverd a E | '
2 3:00 =
Departed L 1| -
& — =| 4:00 oy (R
-
¥ 5100 S = —
™ Mew Appt v/ — |
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Ticket Resolution Note

Ticket #76769

When entering a Ticket Resolution Note that exceeds 255 characters, only the first 255
characters are saved to the invoice memo. When creating the ticket invoice on the Billing form
of the ticket, if the resolution note exceeds 255 characters, a new message will be displayed to
the User:

“The memo on the invoice was truncated because the Resolution Note exceeded 255 characters.
You may need to update the memo in the main app [application] for clarity”

= ) s
_- Ticket Central Station

] ,7—4 - _"| [y | i} > '-_" j a ] I kil Critical Messages (1)
& S u < Gp i 1 - E 5] &
Service  Custom Appointments Documents  Equipment Journal  Motes Other  Purchase  Service  Tickst  Ticket
(o)

Tickst Figlds and Labor and Parts {3y Items Orders{0)  History Log  Group
Go To Notifications

Customer 213 Created 971972014 5:43:38 Ph Contact -

Anne Tenwilliger ontas I J
Site Mountain Retreat Ciealed By Administrator Phone | Ext |

549 East'washington Street .

Chagrin Falls OH 44122 Status Resolved Hatify | gl

Ld
L4

- Biling Dverides | Ticket Charges <

™| Overide W arrarty
Sedona0ffice
™| Dyeride Sevice Level

7] Invoice The mema on the invoice was truncated because the Resolution Mote
X exceaded 255 characters, You may need ko update the memoa in the main
I Third Party Bill To app far clarity,

Bill Ta Andrea Fiyer oK I | $317.13
Contact
Invoice Date I11# /2014 LI Mext Cycle Date 11/1/2014
[¥' Add Resalution Note ta Irvoice I Close Ticket After Adding to Cycle
I Close Tickst After Invaizing L) AddtoNext Cycle |
- Fsu

Payment Received N
Remittance N

= Save I
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Selected View Retained

When closing SedonaSchedule and then re-opening, the application will remember the last
selected view; Schedule Board, Ticket Queue or Job Queue. For example, the User was viewing
the Ticket Queue then logs out of SedonaSchedule. The next time the User logs back into
SedonaSchedule, the Ticket Queue will be displayed. Prior to this enhancement, the view would
always default to the Schedule Board.

Ticket Queue — All Option

A new option labeled All, has been added to the drop-down list of the [Ticket] Queue View.
When selecting the All option, all tickets will be listed in the Queue; this includes all ticket
types.

) - -

. ‘ “ — Service Ticket Queue Dpti...- ‘

' Wiew Service Options SageQuest Jobs Options Queue
“ i @ ﬁ E Queue View | Service Ticket
t—‘ Use Dat| Al
Open Appm ntment Go  Resolved Unresolved Closed Inspection
E Exportt P
Appolntment Back ) 2| service Ticket
View .
vendor Inspection
Calendar \z'endor Service

Drag a column header here to group by th

4 November 2014

SMTWTFS

1 123 4586 2325 701201 Low ... Site 5. Mar... | 400 Orange St Assoc.
é 13 1‘;‘5:% 1‘; 1;’1 12 1; 1% 195 19 1; ]; ;g 2356 1072012013 Low SC 10/ Code_  Mar. Anabel Christensen
16 17 18 19 20 21 22 2122 23 24 95 26 27 2053 0&/062012 Me.. SC 21.. Testing Add E. Mar.. Anabel Christensen
2324 25 26 27 22 29 282930 3 2159 06/20/2012 Me. RS &2. MNeed. Insp-Int Mac. Ann Foster
30 2260 02/05/2014 Me. RS 26/ AC P Larr..  Ashley Flower Market

December 2014

St s’ e R

Canno._..
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Application Enhancements/Improvements (continued)

SedonaSchedule (continued)

Receive Purchase Order

Users are now able to receive a Purchase Order without having to leave SedonaSchedule. A new
button labeled Receive, has been added to the bottom of the Purchase order form. When
clicking on this button, the main application icon on the Windows tray will begin to blink. The

User will click on

the main application icon — the Parts Receipt form will be displayed for further

data entry and saving the receipt.

e Purchase Order 1307 E@g
Vendor Category - [ Prirt Mow
ADI [=] S-Svc TBM [=] [C] Direct Expense

Purchase Order FO# 1307 Branch

ADI : .
Vendor o Vet 4300 St Tracking # Ordered | 11/12/2014 (=]
S New York NY 10024 i 5] Meto B

(800) 555-4321 P

Parts Due [x] Ticket# 2398
: 4555 Ford Road . Created By
ﬁ Ship To Canton M| 43187 \wWarehouse | Main-MI |Z| Administrater 11/12/2014
[ Acknowledged Last Updated

Administrator 11/12/2014

Expenses 50.00 r@ Documents ]

| :
| | No Special Order Parts Allowed [C] Select From Al Parts
- I = e e ) e I e
rg 1270 ULTRATECH 1_  IM1270 875 [
4 1 3
peme ~ Total $875
-~ ]
" Received $0.00
\| [C] Closed =i Receive [)IE] Apply HE Save J IW Close
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Application Enhancements/Improvements (continued)

SedonaSetup

Install Company

A new area along with two new checkboxes, labeled Weekends, has been added to the Install
Company setup form. Below this new area labeled Weekends, are two checkboxes; Saturday and
Sunday. If the Install Company is available to be scheduled for a Job appointment on one or both
days, then check the appropriate checkboxes. These new options work with the new Job Planner
functionality. When updating, both of these new checkboxes are not selected.

-] Install Company Setup [ Inactive
Install (M1 Parts WIP [122100 ~ &
Description |SedonaSecurity Misc WIP | 122140 Jea ==

& V¥ Labor To GL oz [ Owverhead
Labor Expense (&' Expense at time of entry Overhead Debit | =l
Type " Expense thru WIP
Overhead Credit | =l
Labor Expense | 511100 | Q
CO5 - JobsdLabor
Labor Deferred| 258100 =] &
Deferred Labor - Jobs P
Labor wiP  [1zz1z0 > ,f
WiP - Jobr Labor ”
Appointment Options \
Dispatch Weekends Timesheet
f* Yes ¥ Saturday v Auto {* From Dispatch
" No (Completed Only) " Manual " From Arrival

[ Sunday

Apply | Hews ‘ Delete |
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Application Enhancements/Improvements (continued)

SedonaSetup (continued)

Job Tasks

A new field, Labor Days, has been added to the Job Task setup form. This new field works in

conjunction with the new Job Planner feature. The User may enter up to 999.5 days into this

field. If entering whole days into this field, the maximum allowable is 999. If a partial day is

entered as other than .5, the application will round all partial days to .5. For example, if 3.1 is

entered, the application will save the entry as 3.5 days.

] Task Edit

Code

[~ Inactive  User Groups Allowed to Sign off on Task
User Group | Description | -

|Install

Accounting Clerk  Accounting Clerk
Administrator Administrator

Description |Insta||ati0n

Labor Days | 999.5

Installation Co... Installation Coordinator

Manager Manager

123 123

] admin Clerk Admin Clerk

"1 Administration Administration S
Select Al | Unselect All |

Apply | New ‘ Delete ‘

Job Type - Job Tasks

A new field, Lab Days (Labor Days), has been added to the Job Task form within the Job Type
setup. This information is used with the new Job Planner feature.

[ Job Type Setup :
[~ Inactive
Job Type |C-Intrusion Description [Intrusion - Commercial
Detail Job Tasks ] 0O/R Job Tasks] Costing ] Items] Accuunts] Commission Types] Phases]
Order |Task | Job Status | Invoice | Lock |
1 Sch Prewire Scheduling M M
2 Order Parts Parts M M
3 PW Prewire M M
4 Sch Install Scheduling M M
5 Install Install Equipment Y M ﬂ
[ Jobecost Jobcost N N M
JobTask |PW ” | I 1nvoice
’_;
Job Status | Prewire j [~ Sequence Locks Job
e |_n | e |
Apply | New | Copy | Delete |
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Application Enhancements/Improvements (continued)

SedonaSetup (continued)

Commission Method

A new Commission calculation method has been added to the Commission Type setup. This new
method, Est to Gross will calculate an initial commission based on the Install Charges of a job
using the percentage of the estimated profit of the Job. When the Job is closed, the software
will recalculate the commission based on the actual profit of the Job.

When setting up the commission structure of a salesperson using this new method, you are able
to set up a sliding scale just as is currently available for commission methods using the EP
(estimated profit) and GP (gross profit) types.

™ Include Inactive

] Commission Type Edit

Code |EG Description |Estimated to Gross [ Inactive
Commission Calculated Against:

" Recurring (R) " Estimated Profit (E) " QOther (O)
" Men Recurring (N) " _Gross Profit (G)

{« Est to Gross (B) *)

—
- Apply | Newy | Delete ‘
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Application Enhancements/Improvements (continued)

Report Manager
Commission Due — 100% Paid*

A new report, Commission Due — 100% Paid*, has been added to the report manager within the
Job Management report group. This is a custom report designed by a particular SedonaOffice
customer and was built to their specifications.

This report is self-explanatory by the title of the report; once all Job invoices have been 100%
paid, the commission amount due to the Salesperson will be listed in the Comm Due column of
the report.

Rows will fall off of the report when a User marks the Job Custom Field, “Commission Paid”
(checkbox 1).

. - 0 . -
Commission Due 100% Paid SedonaSecurity
Cut-off Date: 10/21/204
carolynj - Carolina Johnson
Job Customer Sold Status Job Amount Job Paid % Paid Commission CommRMR Job RMR GPM  Comm Due
3T Anne's Hideaway 2014 Joboost 3,000.00 oo 00% ¥a.00 0oo ooo 100.00% oo
385 The Hurtsman Motel BM7M4 Clozed 5,955.00 300000 S01% 239 000 oo 71.45% o.on
397 Morthville Mem Hosp Camera 84444 Closed 105, 750.00 113,152.52  1000% 440555 oo ooa B3 .33% 440555
1 Advestinc. 82614 Closed 37,000.00 oo 00% 25.00 0oo .00 ®\/T2% oo
HE Barking Hound Day Care Center ;91314 Job Complete 10,000.00 977500  9FE% S00.00 000 oo M 5d% o.on
422 Detroit Education Dept aMsn4 Joboost 10,000.00 oo 00% 250.00 oo ooa 9 06% .00

4,405.95
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Application Enhancements/Improvements (continued)
Report Manager (continued)

Cycle Billing Reports

The following Cycle Billing Reports have been modified to accommodate international dates and
currency format:

Cycle Summary
Cycle Detail

Cycle Detail Branch
Cycle Credits Due

S|
e Cycle Invoicing M

—

Description Creation Date

Delete Cycle
Change In Process Flag

( Print y) 3

Cycle Surmmary
Cycle Detail
Cycle Detail Branch

Cycle Prelist

Cycle Prelist (Summary-conly)
Cycle Credits Due

[~ Show Posted Cydes

Apply Credit | New Edit | Close I
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Application Enhancements/Improvements (continued)

Miscellaneous

Online Help

When accessing the Online Help within the main SedonaOffice application, the workstation’s
default browser will be used rather than requiring Internet Explorer.

Main Application Buttons

A change has been made to the main application button bar; the camera icon which supported
the old document imaging interface, has been removed. This option is no longer supported.

Pctorsoice. e~ WS 2 W00 M

File Edit View SedonaOffice Customer Query Tools Window Help —
BuBOoGRs BB e 0|z@De EWI BNEEY-T-1 1K
(=] e — o

bedonaOffice

) sedona Security

-1} Client Management
Accounts Receivable
v /5 General Ledae

0Old Document Imaging
Button Removed
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Application Corrections

Accounts Payable

Close No Bill Expected

Reported Issue: If a Purchase Order Receipt has not been matched to an A/P Bill and the
Accounting Period for the Receipt is now closed, Users were unable to select the Close
No Bill Expected checkbox on the Receipt form. This has been corrected.

Recurring Bills Documents
Ticket# 78725

Reported Issue: When attempting to attach a document to a Recurring Bill, and error
message was being received. This issue has been corrected.
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Application Corrections (continued)

Client Management

Cancellations
Ticket# 78329

Reported Issue: When more than one Cancellation Record for the same Customer (each
for a different site) was created in the Cancellation Queue, when clicking on the Site
within the Customer Explorer, the cancellation information being displayed did not
correspond to the correct Site. This issue has been corrected.

#€ 19387 Turner, Jackson

|| Turner, Jackson
-} Custormner Information

Turner, Jackson
Business
417 I Main

= Turner, Jackson ElYmOUth’ MI 48170
5 contacts . )
B[] Sites ** Cancellation Pending **

[ 1 €13 Jackson Turner Effective: 11,-"30,-"2014
3 daslan T wasstierornel A mount: $32.50
+-| _ {2) Turner, Jacksan - Business Lost to Competition

..... ettt dget

| Aging . Site Number 2
----- b Collections Mame Turner, Jackson
Tj Contacts Add'| Mame Eusiness
----- [&] credit Memos Address 417 M Main
Credit Auto

Flymouth, MI 4517

..... L .. Commercial e M
k) Tele S —
— S

Sedona Event Log
Ticket# 78831

Reported Issue: If a Ticket was deleted, the event was not being recorded to the Sedona
Event Log along with the Users comments. This has been corrected.

Time Stamp I User Code I T | Diescription | User Comment:

11/4§2014 5:30:55 PM  Administratar (BELETE Deleted Service Ticket 3224 deletion of kicket - created on wrong customer /
11§3/2014 3:36:06 PM  Administrator POATE  Edited Credit Memo Request 126 Request. ..

11§3/2014 3:28:40 PM  Administrator ADD Added Credit Memo Request 126 Request. .,

11312014 3:22:52 PM  Administrator ADD Added Credit Mema Request 125 Request...

lw;nr ADD Added Manual Invoice 23469 ) /
"-ADD "'—"-.ctinns_\_‘-____--—-_-'
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Application Corrections (continued)

Inventory

Issue Parts
Ticket#t 78147

Reported Issue: When the Inventory Setup flag “Negative Quantities” is set to Warning
Message, the application would not issue parts to a Job if not enough parts existed in the
requested warehouse. This issue has been corrected.

Job Management

Job Task Comments
Ticket# 78105, 78452, 78827, 78829

Reported Issue: With version 5.6.224, a change was made to the application forcing the
lock-down of all fields on a Job Task once it was approved by a User. With this current
release, the Comments field has been made accessible to enter text after the Task has
been approved. Only Users with the appropriate permissions will be able to enter text
into the Comments field. User Permission: Job Task Edit.
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Application Corrections (continued)

SedonaSchedule

Ticket WIP Material & Labor
Ticket #78071, Ticket #74335

Reported Issue: WIP Material or Labor was not always being relieved on Tickets when
the Service Company setup was not flagged to “Expense Inventory on Service Tickets
When Invoiced”. This issue has been corrected.

Closed Tickets

Reported Issue: Under certain circumstances, the application was not writing a record to
the Ticket Log indicating the Ticket had been closed. This issue has been corrected.

Billing Form — Invoice Amounts Display

Ticket# 78518, 78636, 78747

Reported Issue: Once an Invoice was saved, if any parts were invoiced, the amount for
parts was being included in the Labor amounts field. This has been corrected.
Deleted Tickets

Ticket #78831

Reported Issue: When a Ticket is deleted by a User, information that was entered into
the Ticket Comments field will be saved with the delete event in the Sedona Event Log.
Open Jobs List

Reported Issue: An error message was being received in situations where the Job List
was grouped and the User would double-click within a group. This issue has been
corrected

Copy Job Appointment
Ticket #78831

Reported Issue: When a Job Appointment was completely dispatched and the next Job
Appointment for the day (for the same Installer) was partially dispatched, when copying
the previously dispatched appointment and pasting into the current appointment
timeslot, the Job Appointment in progress would become un-editable. This issue has
been corrected.
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Application Corrections (continued)

SedonaSchedule (continued)

Adding a Document to a Purchase Order

Ticket #63992

Reported Issue: Users were unable to add a new document to a Purchase Order where
at least one document was already attached. This issue has been corrected.
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Application Corrections (continued)
SedonaSetup
PCI Compliance Update

Reported Issue: When attempting to run the PCI Compliance utility, the correct company
was not launching (this only applies to SedonaOffice customers who operate under
multiple companies). This issue has been corrected.
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