SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.128

Release Notice

Last Revised:
June 12, 2012




SedonaOffice’ Version 5.6.128

L]
The #1 Financial Software for Security Companies Re I ea se N Otl ce

About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to overview the content contained within, and to
be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to visit our website at www.sedonaoffice.com for
the most current version. Copyright 2008, 2009, 2010, 2011, 2012.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application as of Version 5.6.128. This release notice includes features and options that were added
since the release of version 5.6.115. This is an intermediate version update that contains new features,
functionality changes, and new reports. Listed below are the modules affected by new features
contained in this software release.

Accounts Receivable

e C(Client Management
e General Ledger

e Job Management

e Service

e Report Manager

e SedonaSetup
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Application Enhancements

Accounts Receivable

Cycle Invoice Posting

An option that was available several releases ago which gave the User the option of skipping
the customer aging process has been added back to the application. When pressing the Post
button on the Cycle Invoicing Process form, the User will be prompted with the question as to
whether they want to skip the re-aging of all customer accounts as a part of the posting
process.

If your company wants to have this option available, you must contact SedonaOffice
Support to activate this feature.

Skip Aging Ef

% Inorder bo speed up the posting process, you have the option ko
,.-' skip the skep where each cuskomer is aged during the post, IF vou
do choose to skip this skep, wou'l have to age wour customers

through the Current Aging report, creating Stakements, or a
nightly automated process, Do you wish to skip the reaging when
wau pask Ehis cycle?
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Application Enhancements (continued)
Client Management

Recurring Line Setup — New Invoice Group Number

A new field, Invoice Group #, has been added to the recurring line setup. This field allows you
to designate which recurring services will be invoiced on the same invoice within the same site.
For example if you want regular monitoring services and service agreements to be on one
invoice, and inspection services on a separate invoice, you would set the Invoice Group #
accordingly to separate the services on the invoice. In the screen shot below two Recurring
Lines are setup with an Invoice Group # 1 and one Recurring Line is setup with an Invoice Group
# 2. The two recurring lines assigned to Group 1 will be on one invoice, and the recurring line
assigned to Group 2 will be on a separate invoice. Invoice Group Numbers may be between 1

© Recurring Edit 9232 &!]
& site and system © Recuring Edit 9232 =5
& Plymouth Plantation-8ldg A-Main House S 2 e =2
Syt NI 48170 o ste and system
' Plymouth Plantation-Sidg A-Main House Plymouth Plantation
44450 Joy Road 44450 Joy Road
System  FA32230 Plymouth, Mi 48170 Plymouth, MI 48170
Fire
Panel Type  Vista-12878P System FA32230
re
I Third Party B To
| RecwrngSetup | Royalties / Commissions | Panel Type  Vista-128FEP
&% Rearing Information S| O Recurring Edit 9232 55
Re Iten \: - .
SR ) Mo Fre X %5 Recurring Information &) Ste and System
Description [Moritorng Fire Sy
° ocfioring fire Satem Rearrngftem  [Service Agreement = PA Plymouth Plantation Bidg A-Main House Plymouth Plantation
Sub ttem OF =] e 44450 Joy Road 44450 Joy Road
T Desrpion  |service Agreement Plymouth, MI 48170 Plymouth, MI 48170
| R Cyde [ Quarterly =1 sbnemof [ =]
‘ E
Bil Cyde [‘Q.;‘m Y | System FA32230
[ Fire
[~ Third Party 8il To
RMR Amount  [§60.00 Panel Type  Vista-128FEP
Cyde Amount  [5180.00 RMR Amount 5.00
R Recuring Setup | Royalties / Commissions |
o - e = Ll 2 Recurring Information
arhol -
Recuring Start 57172011 Next Cyde pune 2012
| Becring Fod Rearrngstart [§/I711 Recurring Item Testalnspect RMR > Renewal il
Recurng End Desarption Test & Inspect Fire System Rate Incease | =)
sbitemof [ =] overide® o
gl Cyde warterly >
3 = PO Number
PO Expires £

RMR Amount  [§68.00 hreexe

Cyde Amount $204.00 Memo
Next Cyde puemz
Recurring Start  [5/1/2011

Recurring End

Invoce Group = |2
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Application Enhancements (continued)

Customer Query Builder — New Fields Added

Several new fields have been added to the Customer Query Builder. Three new fields are
located within the Site Group and are related to the sales tax rate for a Site. These new Site

Group field names are: Tax Table, Tax Table Description and Tax Table Rate. A new field has
also been added to the Service [Ticket] Group labeled Ticket Invoice Amount. This field

represents all charges on the invoice; sales tax is not included in this total.

e Customer Query Builder

[#- Customer -

Fields to Display

- Site_Branch

- Site_Branch_Description
- Taxing_Grou
“Tax_Table

- Tax_Table_Desc
.Tax_Table_Rate
- Cycle_Taxing_Group
- Cycle_Tax_Table

-ﬁq

F Customer_Number
- Site

- Cycle_Tax_Table_Desc
- Cycle_Tax_Table_Rate

L~

- Site_Commercial
- Site_Name

Site_Postal_Name
- Site_Address_1

m

‘ e _/ p—

e Customer Query Builder

Fields to Display

- Service
Froket—Status
- Ticket_Murmber
- Ticket_Creation_Date
- Requested_By

Customer_Number

- Requested_Bv_Phone
- Scheduled_For

~__|I°

- Estimated_Length
- Billable

- Billed

- Ticket_Problem_~Code

- Problern_Description

- Problermn_Expertise_Level
- Ticket_Sub_Problem_Code
- Sub_Problern_Description
- Ticket_Resolution_Code

- Resolution_Description

- Resolution_Billable

- Ticket_Equipment_Charge
- Ticket_Labor_Charge

- Ticket_Other_Charge

- Ticket_Tax_Total

- Custorner_Cormrments

- Field_Comments

- Ticket_Regular_Hours

- Ticket_Overtime_Hours

- Ticket_Holiday_Hours 4
- Ticket_Trip_Charge I

m

- Ticket_Invoice_Amount

[.)

- Ticket_Overtime_Rate

"’ e+ Holiday_Rate
“eeranty
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Application Enhancements (continued)

General Ledger

GL Query Builder — New Field Added

A new field, “Customer Name”, was added to the GL Query Builder. This new field is located
within the Reference Group.

& 6L Query Builder

Register

Account

Period P

‘_._.E Reference ’,
T - Hegister_Type_CVEO P

C - Customer_Name

-Employee

-~ Other

- Register_lob_Number

- Register_Job_Expense

- Register_Service_Ticket_Number
- Register_Reference

- Register_Check_Number

M- Branch

- AP

Fields to Display
Register_Number

a | i

Sales Tax Query Builder — New Fields Added

New fields have been added to the Sales Tax Query Builder in four different field groups which
relate to the Branch Code and Branch Description. Both of these new fields are located within
the following Groups: AR Invoice, AR Credit, Invoice Site and Credit Site.

E—T

e Sales Tax Query Builder

\ e Sales Tax Query Builder

B Sales Tax
[ Tax Table

1 AR Invaice
Invoice_Number
- Inv_Aging_Date
- Invoice_Amount
- Invoice_Balance
- Invoice_Date

- Inwv_Issue_Date
- Inv_ModifyDate
- Inw_Tax_Amount
- Invoice_Branch
- Invoice_Branch_Desc

~ Mumber
- Inv_Site_Name

- Inv_Site_Address_1

- Inv_Site_Address_2

- Inv_Site_Address_3

- Inv_Site_City

- Inv_Site_State

- Inv_Site_Short

- Inv_Site_Postal_Code
- Inw_County
- Inv_Townshi
- Invoice_Site_Branch

- Invoice_Site_Branch_Desc

Fields to Display --
Tax_Table_Code -

- Inwo ite

Sales Tax
Tax Table
Vendor

AR Invoice

- Credit Site

- Credit_Date F
- Crd_Issue_Date V4

- Crd Tax Amount
- Credit_Branch

- Credit_Branch_Desc

(- AR—eredit

S site

—tord_ustomer_Number
- Crd_Site_Name

- Crd_Site_Address_1

- Crd_Site_Address_2

- Crd_Site_Address_3

- Crd_Site_City

- Crd_Site_State

- Crd_Site_Short

- Crd_County /

- Credit_Site_Branch
. Credit_Site_Branch_Desc

Fields to Display

- Credit_Amount P

Tax_Table_Code

- Crd_Postal_Code 4
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Application Enhancements (continued)

Job Management

Job Costing Security

A new User Group Security option, “Job Costing Part Button”, was added which affects the Job
Costing form. A user must now be assigned this security permission in order to use the Auto

Part Costing button within the job costing form. If a User not assigned this security permission
clicks on the Auto Part Costing button, they will be presented with an “Invalid Security Access”

message.

Code Description

Level

Credit Memo Limit

|Adminis1rahor |Adminis1rahor

Application Access | Report Accessl

|3

| |s100,000.00

ACCESS | Module | -
Re-Open Job ™

[ 5ales Reversal M

Payroll Timesheet Entries ™M

Job Costing Part Button M }

w-Payrof-Enterface PR |
Import PR [
[v] Timesheets PR

[+] Timesheet Employes Records FR

[+] Timesheet Employes Register FR

View Rates and Amounts PR

Earnings Type PR

Sales Management QT i

Print | Apply I Mew | Delete |

&) Job - 325 (Baker, Mary)

Job Number 325
Job Type
Job Status  Parts

Job System

Resi-Intrusion

System 9231 Intrusion
Labor Units 1.5 (0 Used)

Customer 9231

Baker, Mary

321 Main

Plymouth, MI 48170
(734) 555-1000

.-:l-? Estimated Costs
Income
Install Charge

Approvals
s
Change Orders

Costs
Parts
Labor
Overhead

Other

Sub Total
Sub ProfitfLoss

Commissions

Total
ProfitfLoss

Recurring

@2 Actual Costs

Income ’
’
$5,500.00 Installéharge
4
50.00 /,
Hosts
$0. Parts
$0.00 TE§ . Labor
50.00 Overhead
50.00 Other I ——F
50.00 Sub Total
$5,500,00 100% Sub Profit/Loss
£0.00 ﬂ Commissions
0,00 Total I_
€5,500.00 100% Profit/Loss I_
£50.00 Recurring I —
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Application Enhancements (continued)
SedonaService

Inspection/RMR Link

New functionality is being introduced in this version of the SedonaOffice application which
allows the User to link an Inspection Setup to a recurring line. This functionality is controlled by
a new option setting on the Service Level Setup. A new tab has been added to the Service Level
setup form which indicates if a User is required to link a Recurring Item when setting up a new
inspection. If the Service Level selected on the Inspection setup is not required to be linked to a
recurring item, the linking fields on Inspection setup form will be hidden.

If a recurring line that is linked to an Inspection record is cancelled, the application will
automatically terminate the Inspection record(s) linked to the recurring line effective on the
date the recurring is being cancelled.

Inspection Setup Enhancements/Changes

Several new fields and a new button have been added to the Inspection setup form, most of
which are being put in place for future functionality, but some which may be used in this
version of the application. These new fields and button will be described on the following

page.

e Recurring Iltem Link
e Cycle Amount

e Service Tech

e Group Number

e Estimated Hours

e High Frequency Omit
e Terminate (button)

A new button, Terminate, has been added to the Inspection setup form. Previously a Delete
button was available to remove an Inspection record; this button is no longer available. If an
Inspection needs to be removed, the User will now use the Terminate button which will stop
Inspections as of the date the Terminate button is pressed and confirmed.

Note: Since Inspections are terminated on the date the button is pressed, the User needs to look at
the next inspection date to make certain the termination is occurring on the correct date. For
example, if the Next Inspection Date is set to 06/01/2012 and the June Inspection ticket has not yet
been created, if we terminate the Inspection today (June 11, 2012), then the June Ticket will still be
created by the application. To prevent un-wanted tickets from being created, make certain that the
next inspection date is at least equal to the termination date.
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Application Enhancements (continued)

Inspection Setup Form — New Fields/Buttons Definitions

Recurring Item Link — This field will only be exposed if the Service Level selected on this
form is flagged to require linking to a recurring item. When clicking on the drop-down
arrow, all active recurring lines for the Site will be listed from which to select.

Cycle Amount — If a recurring line was selected in the Recurring Item Link field, this field
will display the cycle amount of that recurring line.

Service Tech — (optional) This field is available to select any active Technician as the
preferred person to perform the Inspection. If a Technician is selected in this field,
when Inspection Tickets are created, this Technician’s name will display on the front
page of the Inspection Ticket and in the Technician field within the Ticket Queue.
Selecting a Technician on this setup form does not schedule an appointment; this is for
reference purposes only.

Group Number — This field is for future development.

Estimated Hours — (optional) This field is used to enter an estimated number of hours
required to perform the Inspection. This is for informational purposes only and is
displayed in the header area of the Appointments and Labor form of the Inspection
Ticket.

High Frequency Omit — This field is for future development.

Terminate (button) — Pressing this button will terminate the Inspection as of the date on
which the button is pushed. The User will be presented with a confirmation message
prior to the termination occurring.

[

&) System Inspections

Site Plymouth Plantation-Bldg A-Main House
44450 Joy Road

FA3223-0
Fire

System

Detail 1 Equipment

4 Inspection

Description [QFire Inspecton ServiceTech  [Egor Earle I

Frequency | Quarterty = Group Humber o

Service Problem Code [ Inspection = Estimated Hours [

Service Level [NSP Contract | High Frequency [~

©Omit (Duplicate

Seryice Company | MI j@ Inspection)

Last Inspection [4/15/2012

Next Inspection [Fiyjoz Notes

Recurring Ttem Link Test&Inspect RMR

Cyde Amount zm 00

44j Charges

Inspection Item [ 3|
Amount o.00

Save (Ierminabe D Cancel |
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Application Enhancements (continued)

SedonaSetup

Changes have been made within SedonaSetup with this release of SedonaOffice. Make certain to
review the changes carefully to determine if they will affect your company.

User Group Security
A new permission setting has been added to the application as of this release; this new user
group permission is described below.

Job Costing Security

A new User Group Security option, “Job Costing Part Button”, was added which affects
the Job Costing form. A user must now be assigned this security permission in order to
use the Auto Part Costing button within the job costing form. If a User not assigned this
security permission clicks on the Auto Part Costing button, they will be presented with
an “Invalid Security Access” message.

Code Description Level Credit Memao Limit
[administrator |Administrator |3 | |s100,000.00

Application Access l Report Access]

Access Module | -
Re-Open Job M
[ sales Reversal M
Payroll Timesheet Entries M

Job Costi

ng Part Button

Import PR

[w] Timesheets PR
[w] Timesheet Employee Records PR
[w] Timesheet Employee Register PR
View Rates and Amounts PR
Earnings Type PR
sales Management QT A

M apply | mew | Dpelete |
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Application Enhancements (continued)

Service Level (SV)

A new tab has been added to the Service Level setup forms. This new form labeled
“Inspection”, has been added to facilitate the new functionality in linking an Inspection Record
to an existing Recurring Line. If this new option is selected, when creating or modifying an
existing Inspection Record assigned to this Service Level, the User must link the Inspection to an
active Recurring Line for the customer site.

Service Levels
|~ |Service Levels

Service Level | Description | Parts | Labor | Other | Bill As Trip Ch... | Labor Item Other Item  »
90-Dav T &M M0DavT &M M M M Min Sve Call €45.00 Service Labor

Full Service Full Service ¥ ¥ Y Min Svc Call £0.00 Service Labor  Min Swc Call
INSP Confract INSP Contract ¥ Y ki Min Sve Call £0,00 Service Labor

Inspection T &M  Inspection T&M N M M Min Sve Call S0.00 InspT &M |
Leased System Leased System ¥ ¥ M Min Sve Call £0.00 Service Labor =
Maintenance Co... Maintenance C... N N N Min Svec Call $65.00 Service Labor

1| 1 | +

[~ Include Inactive
@service Level Edit

Service Level  [INSP.Contra Description [INSP Contract
General] Par‘t

¥ RMR Link to Customer Recurring is Required

[ Inactive

*This opfion is used in Service Inspections fo force a link between the inspection and customer RMR.

Apply | New | Delete |
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Application Enhancements (continued)

Report Manager

One new custom report has been added to the Report Manager list along with changes to three
existing reports.

Jobs WIP Monthly Audit*

This report is designed to print any changes in WIP [Work in Process] for a selected date range.
The report is grouped by Job Branch, with a page break after each Branch. This new report was
designed for a specific SedonaOffice customer.

Jobs Cost Summary (JC05)*
A new sorting option was added to this report which allows a User to sort by Job Created Date.

& Job Cost Summary

General Az of Date
® Al Open Jobs (including jobs closed after As of Date) l6/12/2012 A

" &l Jobs with Projected End Date Between
£ AllJobs Sold Between Options

I~ Summary Only
€ AllJobs Closed Between

& - [~ Print Notes
[i2 zmarazmar _] [ @
[v2 12mm azmm ] [ N Job Number -
~
Branches Cuenit Job Status Crealod On

Bad Debt - [ ppiovals - [¥] Acoiual Com CCTY -
[+ L [at Cell Backup
CHI 3 Branch Complete CellBackup Lease
[y Change Order Com CCTV Holdback 10%
FL-Sauth Change Order Approval Com CCTY wiPans
4] i Closed 8 Comicoess 8

[ Hide Inactive Branches I Hide Inactive Job Statuses ™ Hide Inactive Job Types

Select Al Invert Selection | Select Al ‘ Inwert Selection ‘ Select &l ‘ Irwert Selection

Jobs Cost Summary (JCO5) WIP*
A new sorting option was added to this report which allows a User to sort by Job Created Date.

e Job Cost Open WIP |
Branches As of Date
[¥] Bad Debt - 6/12/2012 =
CA A
CHI 1 Options
ELT [~ Summary Only
FL-South .
151 I [~ Print Notes
v Hide Inactive Branches Sort By

Select Al Irvert Selection I | j
- Job Mumber
y %
Created On
|
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Application Enhancements (continued)

Job Profit/Loss

The following new options have been added to this report: Use Original Closing Date, Group By
Branch and Include Salesperson on each line.

e Job Profit/Loss M
—Department —Salesperson
g | A
Accounting System Administrator |;|
Administration Barney Barber £
Customer Service Sam Blais
Installation Jeff Craig &
Sales-Comm
SalesResi .
Service ~Project Manager —————————————————
-
Ben Bainbridge i
¥-Bailey Barr —
Jeff Craig
Matt Evans s
—Sold Date —Job Type
Sold From Sold Ta
| Eal || E
—Completed Date ~Sort
Completed From Completed To ISme Name ;I
—Options
¥ _Show Each Job (Don't Show Summary) f [ Group By Branch
[~ Use Original Closed Date [~ Indude Salesperson on Each Line
Cancel
Payments Received
A new option was added to this report: Page Break After Branch.
Payments Received ﬂ
Branch———————— [ Date Range
* Accounting Period " Dates
From: g pg/mAz-08/30412 x| | frees |
Io 6 oemaz-oesa0az x| | |

I Hide Inactive Branches

[~ Summary repoit by Date
v _Show Each Branch

( ¥ Page Break After Branch

Ok | LCancel |
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Application Corrections

Accounts Payable

Pay Bills from Vendor Explorer

A correction has been made to a reported problem in Bill Payment. If a User right-clicked on
the Bills option within the Vendor Explorer to pay a bill and then changed the branch name in
the payment posting section, the application would close.

Accounts Receivable
ﬁGEnEral Ledger
& Accounts Payable
& Bills
= credits

Pay Bills
gprmt Checks
Print Purchase Orders
[=] Purchase orders
e Recurring Items
Suggested PO List
2 vendors
& Write Checks
|& AP Query Builder

1 [ [#)

; Vendor Information

..... £ Credits Applied
| Notes
Eg# Payments
~¢ 2012 Payments

3 Older Payments,

Purchase Orders

(- Receipts
& Returns
----- L[ Journal Detail

s am
R g New Bill

3 2011 Payments

----- rL1_| Purchase Prlce}gnances

5 SedonaOffice T —
File Edit View SedonaOffice Customer Query Tools Window Help
CHIEYEY Jiie -] | dir 209 | m@m= Elq
Sedona0ffice =
&) M security QA0
#-1_J) Client Management [ ADI DI

47247 Cartier Dr
\iisarn BT 48393

Edit Bill
Pay Bills

1/4/2008
1/5/2008

¥ Show Vendor Code

credit you would like to use.

To apply Open Credits, select the Vendor whose

& ;gmventury LT Journal summary 123534 ﬁgﬁggg
#-J¥ Job Management -~ GL Accounts 3182132 1/15/2009
#- & payroll Interface 38 Parts siff6146  1/15/2009
+- ] Sales Management B[] Documents 13§913521  1/15/2009
G - 36644 1/16/2009
=516 1/16/2009
k
&) Pay Bills
- Selection Information -
Branch -
[6/11/2012 T
Vendor ADL
& Bank Account T R—
AsOfueDate  [g/11/2012 zall|  Credit Card

CA Primary Checking Account*

Vendor Eills Vendor Credits All vendor Credits
Bills
Pay Due Date Wendar Reference Bill Amt
- |9/1z/2011 ADI 18601
- 9/12/2011 ADL 19739
T |e/14/2011 8/25/2011 ADI 20010
- 1/18/2012 11/29/2011 ADL 20160
r 3fg/2012 1/19/2012 ADL 20651
r 3f9/2012 1/18/2012 ADI 20688
——— ———— _|1/18/2012 fl’/_\-wqe_,___
a2 jad .
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Application Corrections (continued)

Pay Bills from Accounts Payable Menu
When Bills were paid using a discount, the amount of the Discount Taken was not printing on
the check remittance; this has been corrected.

AL 0asf1142012 35055
Bills Paid Allocation
Bill # Date Discount Taken Amount Applied
15651 B 152012 050 24.50
HBIFTH 25 GM152012 165 &1.06
215 1032.56
Check Amount: 10336
\Remittance Advice | Page 1 Payment Date: 6/11/2012
Check No: 35055
Check Amount: § 105.56
From To
SedonaSecurity ADI
417 Forest 231 West 42nd St
Flymouth, Ml 48170 Mew York, New York 10024
Vendor ADI
Summary Quartity Amount]
Total Bills Paid 2 107.71
Total Discounts Applied (2.18)
Total Credits Applied 0.00
Het Bills Paid by Check 105.56
Total Direct Part Purchases 0.00
Total Direct Expenses 0.00
Check Amount 105.56
Bills Paid Allocation
Bill # Date Total Paid Credits Applied Discount Taken Cash Applied
15651 Gr12012 23.00 0.0 2450
FBIETH 25 61112012 &7 165 51.06
107 71 215 10556

Purchase Orders

Corrected a problem in Purchase Orders where selecting a standard cost part that does not
exist in the warehouse for the Purchase Order, was not setting the standard cost to the
purchase cost when the Purchase Order was received.
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Application Corrections (continued)

Accounts Receivable

Credit Memos

Corrected a problem where the system was allowing a User to delete a credit memo with
recurring items where the deferred income had already been posted.

Statement Printing

A problem was corrected in statement printing where if the User selected the “Show Open
Credits” option, the open credits would not always print on the Customer Statements.

Invoice Printing — Standard Invoice Form

When printing invoices using the Standard Form and selecting to use Background shading, the
document was not being rendered with shading; this has been corrected.

Miscellaneous Invoices

Under certain circumstances the application was allowing a User without access to accounting
periods with the Re-Open status permission to edit an invoice. This has been corrected.
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Application Corrections (continued)

Client Management

Customer Query Builder — Exporting Queries
Under certain circumstances, a User without permissions to Export Queries was able to do so;

this has been corrected.

SedonaDocs — Document Type
The application has been corrected to now alphanumerically sort the drop-down list of

Document Types.
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Application Corrections (continued)

Inventory

Repair Order List
Corrected a problem in the Repair Order List of open repairs where the system would error if
the Material Handlers option is activated.

Job Purchase Orders

A problem has been corrected for Job Purchase Orders (for parts) that were being received
using the “Receive and Issue Immediately” option. If the parts were being received to a
warehouse where the part had not previously been setup with a standard cost, the part was
being issued to the Job at $0.00 cost. The application has been changed to use the purchase
cost on the Purchase Order if a standard cost does not exist for the warehouse.
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Application Corrections (continued)

Job Management

Job Materials

A problem was corrected for Jobs imported from either QuoteWerks or WeEstimate where the
application was not using the default setting for stock items.

ur.c
Notes

ManufPart Code  [zg7

Syt
\ [¥ Stock Item For Jobs
LY

I~ Ereeze Al P%asing

O Part Edit
atfed I Inactve
partDetail | 5 vendors | Ak Parts | S8 Warehouses | [=icustom Felds | [Lpocumens (0) |

Description
Desaription |1zv Battery I~ partiat
Detai IW T2V Batimry I Specl Order
Product Line IE =1H [ Customer Equipment.
Verufactrer  [Ademes

Q) Job - 323 (Miller, Anne)
Job ob

Job Number 323

Job Type  Resi-Intrusion
Job Status  Parts

System 8798799 Intrusion
Labor Units 0 (0 Used)

Miller, Anne

12345 Main
Plymouth, MI 48170
(734) 555-1999

Miller, Anne

12345 Main
Plymouth, MI 48170
(734) 555-1999

LCD Keypad

™ Show Phases

Part Deseription Vendor Qty [ Location [ UnitPrice [ Ext

ADI 1

Job Ticket (Report)

998P1 '998P1 Motion Detectors
VISTA-40 Vista~40 Panel
467 12V Battery

*

a1 2
ADl 1
Batteries P 1

0.00
0.00 000 0.00
0.00 0.00) 0,00

000 0.00

& e w
e e |

A spelling error was corrected in the Appointment section of Job Ticket printing.

CJM Security

| Job Ticket

517 Forest
Plymouth, MI 48170
(999) 444-1111 Job Number Sold Date Salesperson
217 2/14/2012 George.Miller
Job Type Tnstall Companry Project Manager
Resi-Intrusion CA-Southern
JobStatus System Type Installer
Cust= 0223 Parts Intrusion
Site:  Lauren Burns Permit | Permit 2 Permit 3
1234 Main
Eﬁ%‘;’sguglﬂ System Account: 9223
- LIEARWRmummm
me Scheduled Dispatched Arrived Departed Est Time
Mark Jones 6/7/2012 8:15:00 AM 360
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Application Corrections (continued)

Miscellaneous

Payment Calculator

Corrected a problem where you could not copy and paste the Amortization schedule when
using the Payment Plan tool.

E SedonaOffice

File Edit View SedonaOffice Customer Queny[Tools ] Window Help

|IrmEe ZRE DR

SedonaOffice =]

1D cam security

¢} Client Management
%Ac:ount& Recsivable

-\l General Ledger

“{.4 Accounts Payable

g Inventory

~% Job Management

- Payroll Interface

-3 sales Management

75
3
@ Service
e General Documents

Lock Table Maintenance
50 SQL Query Window

@ Management Summary
-{[F] report Manager

Check Scan Setup
Payment Calculator
Restal edonatvents

Document Imaging

/O Messaging

Map Location with Mappoint
Spell Check

Letter Templates
QuoteWerks DB Setup

Barcode Scanner Setup

Change Password

Check for Updates

o SedonaSetup

cial Softw

Once a Payment Plan has been calculated, click anywhere in the calculated payments area then
press CTRL-C to copy the payment schedule. Alternately to copy the payment information, you
may click on Edit on the main application menu, and select the Copy option. You may then

open Excel and paste in the payment schedule.

& Payment Calculator

Loan Amount

8500.00
18.0000
beroromens [ [3]

InterestRate

PaymentAmount [~ 77828
TotalPeyments [ 83513

Total Interest 85136

3 107.80 67148 6515.18
4 779.28 97,73 68155 5833.63
5 779.38 87.50 69178 5141.85
6 779.28 77.13 702.15 4439.70
7 779.28 66,60 712,68 3727.02
8 779.28 55.91 723.37 3003.65
9 779.28 45.05 734.23 2269.42
0 779.28 34,04 745.24 1524.18
1 7703 2.5 756,42 7ELTE
12 779.28 1152 767.76 0.00

Close

]% Accounts Receivable'
|||l General Ledger
|- (4§ Accounts Payable
i3 Inventory

ob Management
ayroll Interface

Sales Management

Hg Service
General Documents

<] Lock Table Maintenance
50L SQL Query Window

Management Summary
-df]Report Manager
-4 SedonaSetup

Window Help

l—;lmlmmlua\ﬁ@lﬂlmh

e Payment Calculator

Loan Amount

8500.00
18.0000
Murber ofPayments [ &z

Interest Rate
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Application Corrections (continued)

SedonaService

Ticket Part

A problem was reported where Users were able to make changes to Parts on Closed Service or
Inspection Tickets. This has been corrected; the application will no longer allow any changes to

be made to Parts on Closed Tickets.

Appointments on Closed Tickets

A correction has been made to stop a User from scheduling a new technician appointment for
tickets where the status is set to Closed. The quick schedule button and Dispatch menu buttons

have been disabled for closed tickets.

” ‘/& | f_»d s Dispatch
S Ticket | ispatc]
(o e i |_‘.| D
L1 e ;
Service Appointments | Biling  Docum Equipment  Journal
Ticket and Labor (o) and Parts
Go To
10294
Cust
M Gilbans
Site Gilbane
306 Pearl Street
Cleveland OH 48105
~ Labor
|t aruial Latior
Hours Rate
Regular ID I
Overtime ID |
Holiday |0 |
Mame

N N Y
\
=B
Service Appoinkments | Biling Documents  Equipment  Jourmal Mo
Tickek and Labor (o and Parts
Go To
10472
Cust Created
HsIomer Flymouth Spring Camparny 1eate
Site Flymaouth Spring Campany Created By
212 M Main
Plymouth bl 48170 Slatus
~Labor
= Marual Labor
Hours Rate
Regular |25 | 80.00 Total
Ovetime |0 | 120.00 Tax
Holiday [0 | 160.00 Tot

Dispatched
6/572012 330 AM

Appointment

52172012 10:00 AW

Mame

Mark Taylo
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Application Corrections (continued)

Service Purchase Orders / Tracking Numbers
If a Tracking Number was entered on a Purchase Order created for a Service Ticket, that
number was not being displayed once the Purchase Order was saved. This has been corrected.

a Purchase Order 1439 \
‘Vendor Category
ADI [=] Service [=]
Purchase Order PO # 1439 Branch
ADI S =
’\.f"j;{:é)srs 47247 Cartier Dr Tracking#  ABC3658741 Ordered
\whixom MI 48393 ;
(248) 624-6050 p 06/11/2012 [=]  Method
el Parts Due | D6/11/2012 Iz‘ Ticket
: CJM Security
@ Ship To 250 Magnoli
Riverside, CA 52501
7] Acknowledged
58 Parts 51468 r Expenses $0.00 r._.x; Documents
I Part Description ‘lendor Part Pkg Quantity Quantity Cost Amount  Received
vy LAET T3V Batiey " ADET i P TAAH e ¥ |

|

Service Purchase Orders

If a User began to create a Purchase Order within a Service Ticket, they would have to complete
the process and save the Purchase Order; the Purchase Order Close button did not function
properly to back out of the process. This has been corrected. A User is now able to press the
Close button without completing and saving the Purchase Order.
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Application Corrections (continued)

Service Schedule / Tickets on Site
When clicking on the Ticket List drop-down, the Site Ticket List has now been expanded to view
the information for other open tickets for the same site.

‘j’\ - SedonaService - CJM Security 5.6.0.1260 — "\
View Service Options
= = ] ] 1 = . Inspection Creation = @ Warning Count = 32 T\(ketsumv‘ Show Unassigned
e ) 5 e o 1y 31 EEE
Showtide Todey || By | Week Mot Quee G D -m e
Calendar Bar Tickete 1) Miscellaneous Apgoil ) 730308 06/11/2012  SC  Inspection Plymouth Plan... 44450 Joy Road Plymouth
Navigation Arrangement *
[ Calendar 1 P
< June 2012 July 2012 ¥ [Unass| g
SMTWTFS SMTWTFS

12 1234567
34567839 8 31011121314 —_—
10A1] 12 13 14 15 16 1516 17 18 19 20 21 12a
171818202122 23 22 23 24 25 26 27 28 —
24 252627 28 29 30 2930 31

@ 39397(5C)

Site /2 Plymouth Plantation-Bldg A-Main House
44450 Joy Road
Plymouth MI 43170

System FA3223-0Fire

— (I Y
8:00 [TKT 39397 - ] TKT 39398 -

Contact TKT 7181 - Inspection (Low); Taylor,

Problem  Inspection{Medium)
i

Service Schedule / Drag & Drop Scheduling

When using the drag and drop method of scheduling technician appointments on the Service
Schedule Board, the application was not automatically updating the ticket status to SC
(scheduled). This problem has been corrected.

Service Schedule / Drag & Drop Job Appointments
A problem was corrected where certain SedonaOffice customers were able to drag and move
Job Appointments on the Service Schedule Board. This functionality has been disabled.

Service Appointments
A problem was reported where the appointment departure time was automatically filling in
when scheduling a new technician appointment; this issue has been corrected.

Application Corrections (continued)

Page 25 of 27 Last Revised: June 12, 2012 Rev. 2



SedonaOffice’ Version 5.6.128

L]
The #1 Financial Software for Security Companies Re I ea se N Otl ce

Miscellaneous Appointments

e Areported problem was corrected that allowed a User to schedule a miscellaneous
appointment without selecting a Technician. The application has been corrected to only
allow a Miscellaneous Appointment to be saved if at least one Technician’s name has
been selected.

e A problem has been corrected that allowed a User to type in and save invalid characters
within the Appointment Type field. The application has been changed to not allow the
saving of a Miscellaneous Appointment without a valid selection from the drop-down
list within the field.

Invoicing Service Labor

A problem was reported where the application was rounding the unit hourly labor rate on the
customer invoice, but the total extended amount was correct on the invoice. This issue has
been corrected.

Invoicing Viewing Permission

A problem was reported where a User has to be granted permission to Edit Existing Transaction
in A/R to be able to view an invoice from a Service Ticket. The application has been corrected
to no longer require this permission to view a service invoice..

Inspection Tickets — Service Company

A problem was reported where the Service Company that automatically defaults into Inspection
Tickets was the System Service Company where it should have been the Service Company
selected on the Inspection Setup form. This issue has been corrected.

Service Ticket Part Quantities
A problem was reported where the application would not allow a quantity of a Part to be less
than 1. This issue has been corrected.

Service Ticket Form Changes

A problem was reported where the application would not save any changes made to the Service
Ticket form and no warning message was presented to the user prior to navigating to a
different form on the ticket. The application has been changed to present the User with a
warning message that information has been changed on the current form.
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Application Corrections (continued)
Reports

Accounts Receivable - AR Retroactive Aging

Corrected a problem in AR Retroactive Aging where the report would sort by Customer Number
even when Customer Name was selected for the sorting option.

Accounts Payable — Open Receipts & Open Receipts Detail

Corrected a problem where the Open Receipts and the Open Receipts Detail reports were not
matching the total amounts.

Job Management — Job Cost Summary (JC05)* & Job Cost Summary (JC05) WIP*
Corrected a problem where JCO5 and JCO5 WIP reports gave an error message when trying to
sort by Salesperson.
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