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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual. Its purpose is to provide an overview of the enhancements and
corrections made in the release and is to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically; please to visit our website at www.sedonaoffice.com for
the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015.

Overview
This document is being provided to explain the changes made to the SedonaOffice application since
Version 5.6.234. This is an intermediate version update that contains new features and application
corrections.
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Application Enhancements/Improvements

Accounts Payable

Vendor Web Links — Add A New Weblink

This new option allows the user to define links to specific pages on a vendor’s website. To add
a new web link, right-click on the Web Links option from the vendor record and select Add
Weblink.

ADI ADI Vendor Code: ADI
¢ Vendor Information 231 West 42nd St Yendor Type: Parts Supplier
New York, NY 10024 Branch: ML
@. Am_. ‘Add Weblink F ! '
=] eills sl Category: SVC TaM
[ :‘! Credits » Terms: 2-20 N-60
¢4 Credits Applied (800) 555-4321
B3 g::;nts Open Bills: $541.47
& ‘_] Purchase Orders Open Credits: $4,236.53
1] Purchase Price Variances et p“e ‘D vendor: (53,695.06)
[ Recsipts Credit Limit: $0.00
o Returns
L] Journal Detail Link Desctiption I ‘Web Address | Created By ]
L] Journal Summary Main ADI Website http://adiglobal.us/ Administrator
ADI Contact US i usfCi fi J ?category=0000 Administrator

{2 GL Accounts

e Parts
# Documents

The Vendor Web Link Add box will be displayed. Enter a description for the page that will be
linked and copy the web address for the page desired. Click Save.

#8 vendor Web Link Add [ X |

Description |Catalogs]

Web Address http:/{adiglobal. usfCompany/Pages/Catalogs, aspx

Save | Close |

The web link will be added to the vendor web links page.
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Vendor Web Links — Edit an Existing Web Link
Existing web links may be edited by right-clicking on the link which needs to be modified. Select
the option to edit the Web Link:

#& vendor Web Link Update ll

Description flD1 website

Web_AddI'ESS WWW. adlg'obal us

Save Close

Make any modifications needed to the description or web address. Click Save.

Vendor Web Links —Delete a Web Link
Existing Web Links may be deleted by right-clicking on the link which needs to be removed.
The user must select “Yes” to the prompt before the web link will be removed:

Delete Web Link Ll

"o] Are you sure that you want to DELETE the selected Vendor Web
\ V' Link?

Yes No
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SedonaScheduler

Show Inactive Systems

A new option to show inactive systems has been added to the Customer Search box within
SedonaScheduler.

S Customer Search

=
#8 Search Criteria
" Customer # " System Account Branch Selection
& Name € Job Number Branch Description Inactive =
" Address " Service Ticket v AceSecurtySy_ AceSecurtySy_ N
. v Americas Best Americas Best N
ol o
UCEIED =2t v Andrea Secuiity.. Andiea Security.. N
¢ Bill Contact  Credit # ~ BELG Belgium N —
¥ NSite Contact " Check #t v Boss Systems Boss Systems N
. V Ml Michigan N
ol
Site Number [ New New N -
i "
V| System Level ™ Show Inactive Systems \ LRI
s pon Canceten J EI

Closed Jobs

Appointments For Closed Jobs are now displayed in dark grey on the scheduling board.

View | ServiceOptions  SageQuest

Jobs Options:

B &S00 E 4 4

Showjtide  Today
Calendar Bar
Navigation

Jaruary 2015 3
SMTWTFS SMIWTFS
1 4

Day | week Month

23 12
45678910 839
1121314151617 1516
18192021 222328 2
2512627 28 23[30 31

b Job 429 (Scheduling)

Site Village Hearth And Home:
184 Windsor Ave.
Plymouth M| 48170

System  Access-Large Commercial

Salesperson Mat Miler

Technicien [MichelMaloy <]
scheduled [ieo0am =]

Jispatched [o1726/2015 <] [10:00AM [
wived [z =] fewan [ o
departed  [gizz/2015 <] [izoorm [ &l

[H save | (Edit
| Notes | [Z] Map | [ Email

= Newhppt

Tket  Group  Inspection
Queve Tickets

Arrangement
1126

4 Removed Parts

Croation & Open Jobs

Mack Knfe

@) Mscellaneous Appointments

@ Waring Court =0
WarringList ~

Sedonabonitor

Tickets On Site
Tickets List

M Techs

Mark Taylor

M=

Display Group Technicans =

Show Unassigned @ £
Group Day Within Owner

Zon © © | [Tidet
Calendr Options

Mike Waker

Piton Morris

U © openCustomer
& | @ Refresh schedue

Tooks

Madison Horrison

Mitchell Malloy.

308 425 - ACC-Com (Closed) Plymouth
Departed @ 12:00PM
Vilage Hearth And Hore @184 Windsor Ave
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Application Corrections

Client Management

Duplicate System Account Numbers
Reported Issue: When two jobs had been created that were still active, it was possible to add
the same system account number to more than one system even though the AR setup table

option had been selected to require a unique system account number system wide. This issue
has been corrected.

Inventory

Transfer of Serial Numbered Parts

Reported Issue: When a serial number costed part was transferred from one warehouse to
another, and a user sub sequentially made a modification to the original PO receipt, the part
would appear in both the warehouse from which it was transferred as well as the warehouse
into which it was successfully transferred. This issue has been corrected.

Service

“Error Selecting Appointment” Error Message
Reported Issue: The error message “Error Selecting Appointment” was received by users when
selecting an appointment for a site with open service tickets. This issue has been corrected.

Invoicing Group Tickets

Reported Issue: The scheduling module would crash when attempting to invoice a group
service ticket. This issue has been corrected.

Error Using Map Button

Reported Issue: Users would receive an error message after pressing the map button on a
service or job appointment. This has been corrected.

Include Memo

Reported Issue: Job appointments were not displaying correctly on the scheduling board when
the “Include Memo” option had been selected. This issue has been corrected.
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Application Corrections (continued)
Report Manager

Taxable/Non Taxable Sales Tax Report
Reported Issue: The Taxable/Non Taxable Sales Tax report would not run. This has been
corrected.
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