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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to provide an overview of the content contained
within, and to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011, 2012.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application since the last released Version 5.6.154. This is an intermediate version update that
contains new features and application corrections.
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Application Enhancements/Improvements

General

Login to Sandbox Company

A change was made to the application to display a Login Confirmation form when a User selects
to login to a company containing the word “Sandbox”. The User must type the word Yes into
the white text box then click the OK button to be able to open a Sandbox company.

& sandbox Login Confirmation

WARNING: You are signing into a company setup for
testing purposes.

Are you sure that you want togign in and wark with the 5 andbos testing
company? Type "ES' and clck OF.

OF.

~
q _) Cancel
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Application Enhancements/Improvements (continued)
Job Management

Job Phase Invoicing
An enhancement has been made to the application which now allows you to perform Job
Invoicing by Job Phase.

If your company is using Job Phases (setup on the Job Type in SedonaSetup), you may select a
Phase for Install Charges and Parts on the Materials List.

The time at which charges are available for invoicing is determined by the Job Task List. If a Job
Task line is flagged as an Invoicing Line, when that task is approved, only Install Charges and
Parts assigned to the Phase code on the approved task will be included in the invoice. The only
exception to this is RMR Charges. If there is unbilled RMR on the Job, this may be included on
the invoice at any time.

Job Task List with Invoicing Phase Assignments

% Job - 164 (Engineering Consultants-Parts&Smarts)

Joh Customer 11259 Site

Job Murrber - 164 Engineering Consultants Engineering
Job Type PartsSmarts 941 \Wethersfield Averue 941 \ethersfield Averue
Job Status  Parts Detrait, MI 48201 Detrait, MI 48201

System R10476 Intrusion (313) 296-8324
Labor Units 0 (0 Used)

asks

# n Phase I Task | Job Status I Irvoice: | & | Approved I Approved By I Commes
1 Fhase 01 Order Parts Parts M N
2 | PhaseDl Prog Iy 1 Progress Invoice Y N
3 Phase 02 Prog Inw 2 Progress Invoice i M
4 Jobcost Jobcost i} H

$300.0 fl
-
-

*The job will be locked and the status will be set to Job Complete when all tasks in the job are approved.

Recurring
$0.00

Job Task. [ Prog v 1 =l I Sequence Locks Job
Invoice Memo
Job Status | Progress Invoice k|
Ghase Code I Phase 01 i-}gg‘ -
Labor Save | New | Remave |
Cost Details ‘1““

o \/\_)
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Application Enhancements/Improvements (continued)

Job Install Charges with Phase Assignments

Job 0 ome 0 o
Job Mumber 164 Engineering Consultants Engineering
Job Type PartsSmarts 941 \Wethersfield Averue 941 \wethersfield Avenue
Job Status  Parts Detroit, MI 48201 Detroit, MI 48201
System R10476 Intrusion (313) 206-8324

Labar Units 0 {0 Used)

s

Ikem | Description | Phase | QTY | Lnit Price Extended Price | Tax | Lnits | Cost Type | [l

Jaob Labor P&S Packaging & Handling Phase Phase 01 1 150,00 150,00 0.00 oo a,

Job Labor P&S Packaging & Handling Phase Phase 0z ‘ i 150,00 150,00 0.00 oo 0,

~
~
~
~

— -
— -

Total Install Labor Units | 0 Installation Totals | 300,00

Item VI Qty I a
Description Unik Price: I 150,00
[} Phase Code Phase 01 vl Labar Units I 0

FPhase 02

Cost Type 'I
Cost Save | = | Delete |
Labor

— \ p— \ AJ

Job Material Charges with Phase Assignments

ob b g gCo _ |0
Job O ome a2 o
Job Mumber 164 Engineering Consultants Enginesring
Job Type PartsSmarts 941 Wethersfisld Avenue 941 Wethersfiald Avenue
Job Status Progress Irnvoice Cefroit, MI 48201 Defroit, MI 48201
Systerm Parts Smarts Intrusion (313) 296-8324

Labor Units 0 {0 Used)

[¥ Show Phases

Phase 01 [« | RCTACMIO1L ARACM3011 3INCH 1|Basch 5 5 856.35| 4261.75 0.00 a a |l 0.00
Phase 02 RIM301L ARIS M3011 MIMI DOF | ADL 5 720.90|  3604.50 0.00 a a Il 0.00
Phase 01 RIPII4EY 3MP IP DOME CAMER | Commur 5 171859 8592.95 0.00 a a Il 0.00
— = r
— -
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Application Enhancements/Improvements (continued)

Job Invoicing List - New Phase Column

# 0open Job List

'a' Jl_‘__‘ ﬁﬁ I <Al Job StatusEs:LI |<AII Job Types= LI |<AII Companies > LI I <Al Installers> LI |<A\I Project Mgrsbll

MK |

Tatal Jobs ta Invoice <

{25 2012 Ql

Select Job Mumber  [1gq
Job # /l Phase Custamer # | Site Mame | Address | it | Eill Tvpe | Stakus | open Instal | Open RMRl Adv Dep |
129 Phase 01 13353 Chagrin Falls Memorial Hosp 71 Haynes Strest hagrin Falls  Partial Prewire 123060,00 661,67  58014.00
137 Phase 01 3293 Cardinal Hill Apts 265 Kensington Av...  Lansing Partial Scheduling 121352.00 239,00 £5000,00
154 10663 John Hayes & Sons 30 Potuccos Ring R...  Plymauth Full Job Camplete 0.00 10.26 17.50
164 Phase 01 11259 Engineering Consultants-Parts&Smarts 941 Wethersfield &...  Detroit Partial Progress Invaice 16779.20 0.00 0.00
Total Open Instal $0.00
. . . Tokal Open RMR $261,191.20
0 PO's Received Since
Open Invoice Cancel
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Application Enhancements/Improvements (continued)
SedonaService

Dispatching — Elapsed Time & Dispatch Status

An enhancement was made to the Information Bubble of a Technician Appointment on the
Service Schedule Board to display additional information. If an appointment has been
dispatched or arrived, when hovering over the appointment on the Schedule Board, the
amount of elapsed time since the dispatch time or the arrival time will be displayed. The
format in which the elapsed time is displayed is dd:hh:mm (days/hours/minutes). In the screen
shot below, the Technician has been on site for three hours and 15 minutes.

The application is now displaying the current Dispatch Status of appointments on the Schedule
Board. Once an appointment has been dispatched, arrived or departed, the dispatch status
along with the time of the dispatching event will display in the appointment information
bubble. Depending on the length of the appointment and the workstation Zoom resolution,
you may be able to see the Dispatch Status without hovering over the appointment.

AUE s SedonaService - SedonaSecurity 5.6.0.156
)
. Wiew Service Options
[ | = . Inspection Creation MI Techs | @& EA‘ 1) Warning Count =27 TicketsList ~ Show Unassigned
1 | 4
id = — kel i Removed Parts Display Group Technicians = Warning List *
Ci::wggilgzr o Rl e el T?!f;i i) Miscellanenus Appointments Override Display Group Tickets On Site
Mavigation Arrangement DisplayGroup SedonaMonitor
25 Tuesday
[Unassigned] Madison Marrison Mark Taylar Marlin Larson Marshall Watson Mike McKenzie J"
i
5:00
6:00
Zoom
i Resolution
&:00
2:00 TKT 2349 - Can't Set | m
10:00
11:00
12 pm TKT 2350 - Can't Set
B/& (Medium) S
1:00 Departed @ 11:45 AM TKT 2352 - Can't Set

o [T o0pm 4:00pm
THE2352E
Can't Set BJA

200

300

{Medium)
—n | ~* Arrived @ 1:10
- | [FM {00:03:15)
500 (Eristina Hill - 51
q Tracy Cr,
6:00 ]
Chagrin Falls)
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Application Enhancements/Improvements (continued)
Report Manager

RMR Monthly Detail Report

A new report, RMR Monthly Detail has been added to the Report Manager within the CM
reporting group. This report provides a list of RMR changes for any single month in the RMR 12
Month RollForward* Report.

#& RMR Monthly Detail M=l B3
— Branches — Optict
{* Beqin of Month = End of Month
Ml
0H —Date

ISeptember ﬂ |201 2 ﬂ

— Optiaty
[ Break Out by Branch

[¥ Page Break After Branch
[~ Break Out by lterm Type

v Break Out by Reason Code

Select &l | Inveert Selection

Info | Ok LCancel

RMR Monthly Detail Report SedonaSecurity

FromQ504,2042- 08042012

hwoice tem Alarm RMR

Custormer # Aoocount Site Nare Freq Biediwe Cresed Armnount
MI -Michigan
S%C CONT 24057016
MewRiR
bt 2RSS0 ol Judizial 1| 0582012 OGM012012 12800
HT05249 0524024  Phymouth Plantatior- & alleria A 05012012 0552012 2880
0524 HTO524Cell  Phymouth Plantation & alleria A 050 2012 OS2 012 2880
F257.00

F257.00 $240,327 .16

T5TD 5735.85
* Mo trans actions forthis peried. f0.00 5 73505
TETW 4.00
* Mo trans actions forthis period. f0.00 .00

W' EB 2180.39
* Mo trans actions forthis peried. f0.00 2,103

293 162,85
$595,528 47

Branch Totals:
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Application Enhancements/Improvements (continued)

Job WIP Monthly Audit* Report
The Job WIP Monthly Audit* Report has been enhanced to now include Jobs which have been
Reversed.
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Application Corrections
SedonaService

Other Items

A problem was reported where the application was rounding quantities to the nearest whole
number. The quantity field will now accept quantities with up to three decimal places.

=

=3 o Ticket #2354 x
#) 2
Ticket
s - S e i 4 — E= L. i
# =20 = . r = e
Service  Additional Appointments  Billng  Documents  Equipment  Journal  Moteg | Other ||Purchase  Service  Ticket  Ticket
Tickek Info and Labor ()] and Parts 1) Items |fOrders (00 History Log  Group
Go To Motifications
Customer  11978-168 Created  §/26/2012 5:15:32 &M Contact -
George Wood T onias I J
Site George Wood Created By Administrator Phone I Ext I
191 High Ridge Foad !
Plymaouth kI 48170 Statuz Scheduled I otify I .__I

Fa—
Item Code Drescription Quantity [ Unit Price Total Frice
p SVC Misc 18/2'whe

Parts Used

Corrected a reported problem when tabbing through a part on a service ticket, the quantity was
re-setting to 1; the quantity will no longer reset unless a different part code was entered in that
cell.

Parts Search

A problem was reported where the parts search results list would display multiple times when a
part entered contained the same values as one or more other parts in the warehouse. This
problem has been corrected.

Custom Fields

A reported problem where a value entered into a money formatted custom field was not saving
the entered value and a beeping noise was sounded when switching to that tab. Both of these
issues have been corrected.
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Application Corrections (continued)

Invoiced Service Labor Rate

A problem was reported where labor rates that were not whole dollars were not displaying the
correct rate once the service invoice was posted. The calculation for the extended amount on
the invoice was correct. The application has been corrected to display the correct rate on the

Invoice.
e Invoice
Customer ID Category AJR Account Tax Group
[26432 2] [ssveTam | [to1w0 ~| & [miWayneConty ¥
. Invoice Date Aging Date
Invoice # 54382 ’
[8/24/2012 | [sjeej2012
—_— Harris, Arnold &
332 Williams St Bran P.0. Num|
Plymouth, MI 48170 | mr =~ ]
Warehouse
Site Arnold Harris ~| &
Address; 33 Williams St )
ﬁ Plymouth, MI 48170 Invoice Type
J Service -
Salesperson
L =12)
Items $465.00 | parts ¢112.98 | Prior to 5.6.156
Item List
Item Description Qty Rate
gFsvecal Minimum Service Call Charge 1 60.00
SVC Labor Service Laber 2 ( m2m])
*
/r\—) e Invoice

Tax Group \

Customer ID Category AfR Account
[26492 2] [ssveTam =] [1io1w ~| & [Miwayne Coun
. Invoice Date Aging Da
Invoice # 54582 y
[a/24/2012 | [srea0
_ Harris, Arnold
33 Williams St Branch
Plymouth, MI 48170 MI -
Warehouse
Site Arnold Harris ~| &
Address: 33 Williams St )
ﬁ Plymouth, MI 48170 Invoice Type Ticke
J Service hd
Salesperson
NiA =l
Correctdisplay as | y.qs as5.00 ] Parts §112,93 |
0f 5.6.156 T
R — Item List
Item Description — Qty Rate Amount | Memo
Fsvc call Minimum Service Call Charge 1 60.00 60.00
SVC Labor Service Labor 2 ‘ E 202,50 405.00
-
-
-
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Application Corrections (continued)

Accounts Receivable
Job Invoice Credits

A problem was reported where the application was over-applying unapplied cash or credits to
Job Invoices under certain circumstances. The over-application of funds would only occur
during the posting a Job Invoice where both an advance deposit and an unapplied cash item or
an unapplied credit memo that was marked as future apply for Job Invoices were being applied
to the invoice.
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