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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to provide an overview of the content contained
within, and to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application since the last released Version 5.6.168. This is an intermediate version update that
contains new features and application corrections.
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Version 5.6.173
Release Notice

Application Enhancements/Improvements

Accounts Receivable

Invoice Printing

A new option has been added to the Printing Preferences Format form labeled “Show Invoice

Subtotal”. If this option is checked, Invoices will print subtotals of the items sold. If un-

checked, subtotals will not be printed on the invoice.

Please refer to the Invoice Form listing found on page 5 for a listing of which forms are

supported by this new printing option.

1
& Note: When your company updates to version 5.6.172, this option is automatically “un-
checked” by default; which means subtotals will not print. If your company has always printed

subtotals and desires to continue doing so, then you must check this box before printing

invoices.
H S— !
- [
Ia Printing Preferences - Iﬁ
Form: |Bridgestc-ne Standard J
Printer: [\\INSPIRON2500REHP LaserJet 5 |

Paper Format ] Item Detail ] Statement Detail ] Late Fees ]

Title: | (Default Form Title) j

[~ Hide Customer Mumber

[v Use Term Code (in place of due date)

Contract Info: | (None) J

Scanline Style: |(None) - - ﬂ
-

Scanline Prefix -

OW OVETrVIEW MEssage
[v Show Owerview phone numbers

[v Use resolution note in place of invoice memo for service invoices

[v Show Company Mame in Footer

[v Only print remittance coupon on first page

OK

Cancel
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The #1 Financial Software for Security Companies

Version 5.6.173
Release Notice

Additional | Print Invoice - Additional | Print Invoice
Form Mame Mame Subtotals Form Name Mame Subtotals
Prints Supported Prints Supported
2x2a(8.5x 14 landscape) M M Custom Form (CS09) Y M

Alternate Form 1

Custom Form (C510)

Alternate Form 2

Custom Form (C511)

Alternate Form 3

Custom Form (C512)

Alternate Form 4 (Ad)

Custom Form (CS517)

Alternate Form 5

Custom Form (CS18)

Alternate Form 6 (Custom)

Custom Form (C520)

Alternate Form 7

Custom Form (C521)

Alternate Form 8

Custom Form (C522)

Bridgestone Standard

Custom Form (C523)

Custom Form (CMO1)

Custom Form (C524)

Custom Form (CMO02)

Custom Form (C525)

Custom Form (CMO3)

Custom Form (C526)

Custom Form (CMOB SL)

Custom Form (C527)

Custom Form (CMOB)

Custom Form (C528)

Custom Form (CMO7)

Custom Form (CS30)

Custom Form {CMOB)

Custom Form (C531)

Custom Form (CM11)

Custom Form (C532)

Custom Form {CM13)

Custom Form (CS33)

Custom Form (CM14)

Custom Form 1

Custom Form (CM15)

Custom Form 10

Custom Form (CM16)

Custom Form 2

Custom Form (CM17)

Custom Form 3

Custom Form (CM18)

Custom Form 4

Custom Form (CM19)

Custom Form 5 (Master)

Custom Form {CM21)

Custom Form 6 (Dealers)

Custom Form (CM22)

Custom Form 7 (Service)

Custom Form (CM23)

Custom Form (CM253)

Custom Form &

Custom Form {CM26)

Custom Form 9

Custom Form (CM28)

Custom Master Form 7

Custom Form (CS01)

Custom Master Form 8

Custom Form (C502)

Cycle System - Sys Acct

Custom Form (CS03)

Cycle System - Sys Desc

Custom Form (CS04)

Dealer Invoice #1

Custom Form (CS05)

Dealer Invoice #2

Custom Form (CS06 5L)

Dealer Invoice #3

Custom Form (CS06)

Invoice Statement

Custom Form (CS07)

Jobs Invoice w/Equipment

Custom Form (CS08)

2|2 € (w|d w2 w g2 gwdwgwmwgww|wlglw|w|w|w|wl=w 2|2 & E&E22 222

2Z2|I2|2|Z2(2|2|12|2| 2|2/ <|Z2|2|2|2|2|Z2|2|2|2|2|Z2|Z2|2|2|2|2|Z2 |2 |=|2|2|2|2 2|2 |2|2

Master Accounts

Service Invoice

Standard Form

Standard w/Payments

Terms Form

< | |2 |2 2|2 |2 |2 (22| |2 |22 |2 2222222222222 |w|w=w|wi= ||| <

=[N |Z2 || |Z2[(2|2|=|=<|Z2|Z2Z2|2 |2 |22 |2 |2|2|2 |2 2|22 2|2 |22 2| =< |=|= |22 2122|222
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SedonaOffice’ Version 5.6.173

L3
The #1 Financial Software for Security Companies Re I ea se N Otl ce

Application Enhancements/Improvements (continued)

Statements
Barcode in Bridgestone Export File

A new option has been added to the Bridgestone Statement Export Profile to include the option
to print a barcode on customer statements. This option is located on the General tab of the
Export Profile form. This option is only supported on the Standard Statement form.

& Bxport Profile x|
General | FTP | Upload Files | Backup |
E=port Farmat; |Bridgestu:une C5Y Format ﬂ
Cormparwy 1D |Sedunatest
Scanline Shyle: | Standard ﬂ

Scanline Prefiz.  [1123456

Export Location:

|E:'\P‘ru:ugram Files\Perennial Software’Sedona Office\BFIS Browse. .

k. Caricel Apply
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Version 5.6.173
Release Notice

Barcode on Statements

SedonaSecurity

417 Forest

Plymouth, MI 48170 7
(734) 414-0760 ’l

West Indies

Amount Enclosed:

Customer Name

Gino Johnson

Date Invoice Number PO

Gino Johnson, 16 Johns Path Novi, MI
2/21/2013 72669
2/21/2013 72672
2/22/2013 72676
2/24/2013 72793
2/25/2013 72796
2/25/2013 73178

Gino Johnson, 2252 Langley Lane Nov
2/25/2013 72797

Statement
Diate Customer Number
3/1/2013 13524
Amount Dus
1,443.90
Remit Te:  SedonaSecurity
417 Forest

Plymouth, MI 48170

e Printing Preferences

Form: ISmndard Form (501)

=

Paper | Format |

Printer: I\,\JNSPIRONZEDDRE\HP Laserlet 5

;I [ Line Printer

" Plain Paper
% Pre-printed Form (Form Alignment)

IInches 'I
I 0.0000

Scale:

Adjust Left:

Letterhead Style:

IText i l

Adjust Top: I 0.0000
Adjust Bottom: I 0.0000

Image: I

Background Shading: I(None}l - l

[v Print Form Text (labels)

]
-~
S

e

|v Print Borders and Lines

Page 7 of 33
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SedonaOffice’ Version 5.6.173

L3
The #1 Financial Software for Security Companies Re I ea se N Otl ce

Application Enhancements/Improvements (continued)

Accounts Payable
User Defined Purchase Order Message

A new option labeled “Special Message on PO Print” has been added to the Accounts Payable
Setup Processing form. Any information entered into this field will print on ALL Purchase
Orders. This new field will accommodate up to 1,024 characters.

& Sedona Office Setup (Sedona Security) E‘_Iéj

File Find Find Next View Tools Help

AP Setup Processing
Description | Area ‘ -
Sedaona Modules or | ||\ setup ] ther ]
Custom Fields Setup (Vendor) AP
Custom Fields Tablel (Vendor) AP = Purchase Order Setup
Custom Fields Table2 (Vendor) AP
Custom Fields Table3 (Vendor) AP £ Auto Create PO Numbers o
GL Account Defaults AP Mext PO Number 1162
= UpIRIDCeSSINg L Direct Expense All Jobs & Tickets [~
Shipping Methods AP
Tax Agency AP PPV All Standard Cost Adjustments W
Terms L Special Message on PO Print
Vendor Types AP
Vendore AP This field hl?lds text H‘lat_'t_\'ill print on ALL purchase orders. The maximum number of allowable characters is 1024, This
. message will print in addition to any Vender PO Messages.
Aging Buckets AR
Alternate Company Addresses AR ‘
Banks AR -
Check 21 Setup AR \\
Credit Reason AR B Chack Dptions -
EFT Credit Card Types AR
EFT Setup AR Allow Printed and Voided Checks [~ ~
GL Account Defaults AR injbeledied)
Invoice Descriptions AR Show Account Balance r
Invoice Items AR
Item Types AR 5 I GST Information
Late Fee Rules AR
Setup Processing AR GST Mumber
Statement Rules AR
Tax Groups AR GST Rate
Tax Tables AR R
Terme AR GST Pay Account |
Cancellation Profiles CM
Cancellation Tasks CM
Chain Accounts cM
Collection Statuses cM
Custom Fields Setup(Customer) cM
Custom Fields Setup(Site) cM Apply
Custom Fields Setup(System) cM = —
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L3
The #1 Financial Software for Security Companies Re I ea Se N Otl ce

Purchase Order with User Defined Message

SedonaSecuri
417 Forest ty P ur CkHSE Order

Plymouth, I 43170
(734) 4140760 DO Numbar Dtz

1126

Warehouse

To: Bosch Security Systems Inc Ship To: 417 Forest
33902 Treasury Center Plymouth, MI 48170
Chicago, IL 60620

Telephone: (888) 289-0096
Fax: (585) 223-9180

Order Date Category Shipping Date Shipping #
12/26/2012 S-Sve Té&M

PartExpense Description Quantity Unit Cost T otal Cost
DSCEV3N0 BRAVO 300 MOTION 6 13 4400 80.64
DSCLCD4501 DSCLCDEEYPAD 2 £0.6100 17922

New User Defined
Purchase Order
Message

Once vpona time thers wers thres bears; 3 mama, 3 papa and 2 beby bear. One bright sunny moming mema bear decided tomalz pomrides for brealdas for
hare family. She toiled ower the sowe for hours produc ing the mostwonderful porrides. The smell of the wonde tful porrides filled the hoszs and woke up
her family who promptly came downatsirs to 222 what was crusing the wonderful sroms. Pepa besr ssid tomama bear, oh honey that smells =0 good, plasse
zarve me 8 huee helpine. So mama besrdid sskequested. Papa besr sttemptad to take one bie =nd found the porrides to be much © hot to =ach. Ouch, that
burnad my tongue, ssid pape bear. [ think we should a1l go for 2 walkinthe woods whils our porrides cools off . So the family sot out into the woods.
Shortly thersafter, afitde girl by the name of Goldilocks heppenad upon the home of the threa bears. Oh what 3 cots litls cotags, ssid Goldilocks o herzslf.

She knocked stthe fromt door severs] imas. winoone snewerdher. So.beine thacurr

Job # 143 T otal Cost

This iz the PO Memo field that is located on the
Vendor form when worlang with a Vendor in Edit
mode. Other tabs are also exposed when looking
ata Vendor in Edit mode; such as: Bills, Credits,
Payments, PO's, Receipts, Returns, GL JTournal,
GL Accounts,

Page 9 of 33 Last Revised: March 29, 2013 Rev. 1
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Application Enhancements/Improvements (continued)
Purchase Orders — Print Barcode

A new option labeled “Print Barcode” has been added to the Purchase Order Printing
Preferences form. This new option has been added in preparation for the new Barcoding
Module.

&) Printing Preferences P
.. =Y

Form: ISEndard Form

Printer: | \\INSPIRON2500RE\HP LaserJet 5 x| [ Line Printer

Paper | Format I

{* Plain Paper
{~ Pre-printed Form (Form Alignment)

Scale: IInches ,I Adjust Top: I 0.0000
Adjust Left: I 0.0000 Adjust Bottom: I 0.0000

Letterhead Style: IText ":I
Image: I él
Background Shading: I{NGHE} TI

[v Print Form Text (Jabels) v Print Borders and Lines

[T Do not show this again

Page 10 of 33 Last Revised: March 29, 2013 Rev. 1



SedonaOffice’ Version 5.6.173

L3
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Application Enhancements/Improvements (continued)

Client Management
Remove Late Fees Option
A new option has been added which allows a User to remove the current late fees on a

customer. This new function is performed from a Customer Explorer record. Users must have
permissions for Statements to be able to use this new function.

Code Description Level Credit Memo Limit
|administrator |administratar [3 | |50,000.00
Application Access l Report Access]
AT Module | -
Accounts Receivable J' AR
redit R.eques AR e
Credit Memo AR L
Cyde Invoicing AR
EFT Processing V4 AR
Finance Charge 7 AR
Invoicing , AR
Make Deposit ,’ AR
Payment Processing , AR
i i AR
< Statements AR
napplied Cash/Credr AR
Credit Off Invoices AR |3

To remove a Customer’s Late Fees, open the Customer Explorer, highlight the Last Late Fee
shown in the Financial Summary area [upper right pane], right-click and select the option
Remove Late Fee. A message will be displayed confirming the removal of the Late Fee.

&) 24074 Fisher, Katherine  ** 1st Coll Call = =N =R ===
[~ Fisher, Katherine Fisher, Katherine Balance Due: $214.14

""" \J Customer Infarmation 212 Kates Path Last Statement Date: Never

----- # | Payment Options 67

-7 Bill To Canton! ML 48188 $9|_ Remove Late Fee

. (734) 362-5553 Over

E-[ ] Sites £24.95

----- L[ Activity Ledger | ‘\lﬂ £299.40

----- =] Aging Right-Click on . Residential

..... Collecti '

B Conoete Last Late Fee Customer Since: 12/30/2009

& Credit Memos Salesperson: Matt Miller

-] Deferred Income (Unposted) Last Payment Fec'd: $26.57 (06/28/12)

..... [2} Documents ** EFT Pending **

..... | EFT History Amount: $106.28

--[7] Inner Office Message Remove Late Fee

-.[&] Invoices

""" 2’ Jobs _ Bill Contacts

""" L[ Journal Detail Title Con (@S Do vou wark to remove the labe Fee from this customer recard?

----- L[ Journal Summary Owner Kath b

-] Notes

_____ % Payments Open_ Invoices 5_23

g Prospe.c:ts 1;\1!:;& # ?:‘:; Yes Mo Nests-?l;i

9 Recurring 50401 Kathermrermrer — S o $53.14

""" _‘é R-E]EUFQHQ History 74598 Katherine Fisher Recurring 2252013 £132.86 £132.86
Refunds

Sedona Event Log Open Credits £25.00
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Application Enhancements/Improvements (continued)
Additional Name Field

A new field, “Additional Name”, has been added to provide extra space for customer names
which are too long to fit into the existing BillTo name field. This new field will hold up to 60
characters of information. This new field will print on many of the existing printing forms.
Please refer to the chart on page 5 for a listing of which invoice forms support this new field.

£Y Customer Billing 10024 @

Customer Information h—ﬁ -~
-~

. Customer # 10024

Customer Name Hoffman Auto Group

i =2=giling Information l Hlcontacts ]

<171

Residential Commercial

Name lHof‘Frnan Auto Group Inc.

ﬁdditiunal ISubsidiary of ACOM International LTD § Williamsburg Ind L
ame

Address.., | [650 Connecticut BIN
4 Canton, MI 43138 “~

~
~
~
-
“~
-
Phone 1 \\
one
1 |(734) 260-6112 -~

Phone 2 |

Fax |

Email |gmiller@hu:ufﬁ'nanaub:ugru:uup.cnr

[v Email Invoices Email Invoices Available through

PDF Explode Only

Save ‘ Close ‘
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Application Enhancements/Improvements (continued)

The “Additional Name” field is also located on the Customer Setup form and the Site Setup
form. These fields will hold up to 60 characters of information. Currently, any information
entered into these fields is for information purposes only and does not print on any invoices,

statements or reports.

a 10024-2 (25224) 700 Connecticut Bhvd Canton MI

-
7 Cusmmerv 10024-2

MName l

650 Connecticut Blvd
Canton, ML 48133

@ stom Fields ] Systems ] Jobs ] Coniads] Invoices Service'ﬁckeis] Ihems]

Site Name and Address

Hoffman Auto Group

Site Information

Canton, MI 43188
Tax Information

Hoffman Auto Group Inc.

" Residential * Commercial Branch 'MI—
Site Number  [25224 Cross Street [soze
Site Name ]Hof‘fman Auto Group Map Code I;_!szzq—
AddlName | Customer Since W Q
Address... 700 Connecticut Blvd C/5 Linking ]

sl

Master Account Information

—
5 {For Auto Mumbering)

Account Index

Sub Account Inveices to
o Master AR
Critical Message

Expires On I— Q

Tax Group | MI-wWayne County -
Phane 1
- (734) 260611 Customer Setu 24 @
Phone 2 e
) Customer # 10024 Hoffman Auto Group Inc, R
Fax P 550 Connecticut Blvd
) ustomer Name |H0f'fman Auto Group Canton, MI 45133
[~ Copy Site A "
Additional Name |5, bsidiary of ACOM International LTD & W =
Comments Setup Information ] Cu LE""‘-II—D] Master Account Setup l Iternsl
19631 .
Customer Status ANR - Blanket P.O. |
Customer Type | Commerdial i | P.O. Expire Date E=
Old Customer ID | Customer Since 2/26/2004 E
Terms | Due On Receipt i | Chain Account [ =]
™ Inactive

Tax Exempt # | Customer Group | MI |
OK to Increase E Customer Group 2 | |
Salespersan George. Miller x| (| Branch | M1 |
Commission Pctg |5.DD Mo Collections B

Invoice Printing

[v Print Cyce Invoices

[v Print 5ta

v Print Site Info on Invoices
[~ Separate Cycle Invoice for Each Site
[+ Charge Late Fees

tements

Save | Close |
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Application Enhancements/Improvements (continued)

Email Address Display

If an email address exists on the Primary Bill To record, this email address is now displayed in
the Primary Billing Information pane of the Customer Explorer.

&) 112 Fisher, Kerry E=8
_ Fisher, Kerry Fisher, Kerry Balance Due: $630.34
9 Customer Informat\on 222651 Joy - - Last Statement Date: Never
| Payment Options Plymouth, MI 48170 ’a Total Active RMR ; $40.95
Bill T_oh - Total Active RAR : $401.40
=7 Fisher, Kerry : dential
e kfischer@gmail. moc Customer Type: Residentia
b s ta Contacts Q g Customer Since: 3/13/2013
[t Salesperson: Oliver Blais
=~ 7] (1) Fisher, Kerry
& = Systems Mame \ | Address | Phone | Email | Frimary ‘ Inactive
-3 Contacts Fisher,Kery W, 222651Joy (734) 248-7447 Kfischer @gmail.moc Y N
-] Credit Memos
- B Documents \ Customer Billing 112 @
- Inspections \
-J&] Invoices ‘ Customer Information
- Jobs \ 7 Customer # 112
-] Notes
.. % Recurring \ Customer Mame Fisher, Kerry
_é Recurring History \ . o e
= _4;}, Recurring Master Items \ I ﬂmntads I
-4 Service \ r
ij Group Tickets \ I
Lf ACF'V'W Ledger \ Residential {+ Commercial
|| Aging
|1y Collections \ blame |F\sher. Kerry
T contacts \ Additonal |
&) credit Memos \ Name
Def: d I u ted
-] Deferred Income (Unposted) ‘ pddress... | [222651 30y
Q Documents A Y Q Plymouth, MI 48170
& | EFT History \

P%e 1 734 2987947
Phory2

Eax \ ,7
(Emal\ ’ kfischer @gmail. moc }
= o i Eprefll Invoices Available through

PDF Explode Only

[~ Copy Biling Address to Site

Save Close
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Application Enhancements/Improvements (continued)

Jamaican Address Formatting

SedonaOffice now supports address formatting for the country of Jamaica.

&) Customer Billing 13524 =]
Customer Information
J Customer # 13524
Customer Name Johnson, Gino
2= Billing Information l Econtacts ]
-
v

Residential Commergal
Name |Tohnson, Gino
Additional |
MName

1
Address. .. | O Edit Address 3
Pt .
(CUHHUY | Jamaica j)
Line 1 |12 Belment Road

Phone 1 | Line 2 lkingston 5
Phone 2 r Line 3 I
Fax r Parish | Kingston ﬂﬂ
Email r

i

Save | Close ‘
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Application Enhancements/Improvements (continued)

Cancellation Queue Enhancement

A new checkbox labeled “All Tasks Complete” has been added to the Customer Cancellation
Queue. When this checkbox is selected, only Cancellation records where all Cancel Tasks have
been checked as complete will be displayed in the Cancellation Queue.

T —

a Cancellation Queue

Total in Queue 2

Total RMR

[E=1 Eom =)

$24.95

Contract Balance $0.00
Customer # ‘ Name: Reason | Effective Date ‘ Follow Up | Reduce RMR | Sites ‘ Contract | Ful | Reference | C/JS Cancel ‘ C/S Cancel Date
11588 Jackson, Elissbeth Bankrupt 2/23/2013 2/21/2013 0.00 1 0.00 ¥ N
31457 Mcgee, Alicz Deceased 3/1/2013 3/1/2013 24.95 1 0.00 Y CS65165 ¥ 3/1/2013

[ Completed Only

New Close
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Application Enhancements/Improvements (continued)
Customer Query Builder (CQB)

Three new Data Groups have been added to the Customer Query Builder: Cancel, Collection
and Inspection. The fields contained in the Cancel and Collection groups were previously
located in the Customer Data Group. The fields contained in the Inspection data group
previously were located in the System group.

New fields were added relevant to the new Cancel group; these were not previously available
when the cancel fields resided within the Customer data group. New data fields for all areas of
the CQB are listed on the next page.

These new groups were created to make it easier to locate fields specific to the three topics.

-

@ Customer Query Builder \
Customer Fields to Displa
- Cancel Customer_Number
- Collection """"'—
-EFT
-Site

Site_Recurring
-User_Defined
-Aging
-Bill_Contact
-Site_Contact
System
-Recurring
-Equipment
Invoice
-Invoice_Item
Credit
-Credit_Item
-Ledger

‘Service
-Service_Userdef
Service_Dispatch
-Service_Part
-Service_Other
Inspection ‘ -
"RMR_Tracking ‘_ﬁ
CS_System
-Deposit
-Master_Account
-Documents
-Cycle

=-E-E-EB-E-E-E-E-E-E-E-E-E-E-E-E-E - - E- - E-E - - - R -
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Application Enhancements/Improvements (continued)
Customer Query Builder (CQB) — New Data Fields

Several new data fields have been added to the Customer Query Builder; these fields are listed
below the heading of the associated Data Group in which they reside.

Data Group Field Name
Cancel Cancel_Reference
Cancel_CS

Cancel_CS_Date
Cancel_Balance_of_Contract (amount)
Cancel_All_Tasks_Complete

¥
'a Custerner Query Builder

F- Customer -
= Cancel
- Cancel_Profile
- Cancel_Profile_Description
- Cancel_Queue_Status
- Cancel_Queue_Effective_Date
- Cancel_Queue_Follow_Up_Date
- Cancel_Queue_Motice_Date
- Cancel_Queue_Entered_Date
- Cancel_Queue_Entered_By
- Cancel_Queue_Full_Cancel
- Cancel_Task
- Cancel_Task_Description
- Cancel_Task_Completed
- Cancel_Task_Completed_Date
- Cancel_Reference
- Cancel_C5
- Cancel_C5_Date
- Cancel_Bal_of_Cont
- Cancel_All_Tasks_Compl
- Cancel_Queue_RMR
- Cancel_Queue_RMR_Reasan
- Cancel_Queue_RMR_Reason_Desc
H- Collection
H- EFT

m

+1

mi
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Application Enhancements/Improvements (continued)

Customer Query Builder (CQB) — New Data Fields (continued)

Data Group Field Name
Equipment Lot_Number
Quantity

Removal_Job_Service_Other
Removal_Date

a Customer Query Builder

CiZustomer
- Cancel
- Collection
-EFT
- Site
- Site_Recurring
-User_Defined
- Aging
-Bill_Contact
- Site_Contact
- Systemn
-Recurring
- Equipment
- Job_Service_Other
- Part_Code
- Part_Description
-~ Quantity
- Date
- Location
- Manufact_Warranty_Exp
- Seral_Mumber
- Lot_Mumber
- Equipment_Warranty
- Equipment_Warranty_Start_Date
- Equipment_Covered_By_Contract
- Removal_Job_Service_Other
- Removal_Date
. Inwoice

|3

m
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Application Enhancements/Improvements (continued)

Customer Query Builder (CQB) — New Data Fields (continued)

Data Group

Recurring

Field Name

Reference
Recurring_Group_Number

a Custerner Query Builder

- Bill_Contact

- Site_Contact

- Sy=stemn

- Recurring

- Item_Code

- Item_Type_Code

- Item_Type_Desc

- Recurring_User_Description
- Recurring_Invoice_Item_Memt
- Bill_Cycle

- Manthly_Amount

- Cycle_Amount

- Cycle_Start_Date

- Cycle_End_Date

- Last_Cycle_Date

- Next_Cycle_Date

- Bill_On_Day

- RMR_Active

- Recurring_PO_MNumber

- Recurring_PO_Expire

- Bill_To_Master_Account

- Renewal_Date

- Last_Rate_Increase_ Date
- Rate_Increase_Date

- Override_Percent

- Sub_Ttem_0Of

- Recurring_Reference

- Recurring_Group_Number
- Equipment

[+- Invoice

m
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Application Enhancements/Improvements (continued)

Customer Query Builder (CQB) — New Data Fields (continued)

Data Group Field Name
System Require_PO

System_Critical_Message
System_Critical_Message_Expires
System_Critical_Message_Created (Date/Time)
System_Critical_Message_By (User)

6 Customer Query Builder

- Aging -
- Bill_Contact

- Site_Contact

- System

- System_Type

- Panel_Type =
- Panel_Location

- Zontract_Form

- Contract_Mumber

- Systemn_Warranty

- Service_Level

- Alarm_Account

- Alarm_Company

- System_Memo

- Service_Company

- At Service_Company_1

- Alt_Service_Company_2

- Contract_Start_Date

- Cycle_PO_Number

- Cycle_PO_Ewxpire

- Months

- Renewal_Months

- System_OK_To_Incr_Date

- Warranty_Date

- Inspection_Service_Level

- Systemn_Notes

- System_Comments

- System_Route

- System_Route_Desc

- Require_PO

- Systemn_RMR

- System_Inactive

- System_Critical_Message

- System_Critical_Message_Expires
- Syetem_Critical_Meszage_Created
- System_Crtical_Message_Created_By
[~ Recurring

- Equipment

m
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Application Enhancements/Improvements (continued)

Sales Tax Query Builder

One new data field, Tax Table Description, has been added to the Sales Tax Query Builder. This
field is located in the Sales Tax data group.

&) Sales Tax Query Builder ”

- Sales Tax g
- Tax_Table_Code

- Tax_Table_Description

- Sales_Tax_Type_Inv_Crd
- Sales_Tax_Type

- Item_Type_Code

- Item_Type_Description

- Sales_Date

- Total_Sale

- Taxable_Sales

... Rate

""TE}C
H- Tax Table
H- Wendor

H- AR Invoice
H- Invoice Site
H- AR_Credit
H- Credit Site
H- Tax Group

- - - -
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Application Enhancements/Improvements (continued)

Job Management
Duplicate Job Tasks

An enhancement has been made to the Job Management module which provides the ability to
reuse the same Job Task Code on a Job if the Job Task Code is assigned to a unique Phase Code.

&) Job - 149 (Gino Scott)
Customer 32034

Job Number 149 Scott, Gino Gino Scott
Job Type R-Intrusion & Orchard Dr & Orchard Dr
Job Status  Parts Canton, MI 48188 Canton, MI 48
Summary System 32034 Intrusion

Labor Units 0 (0 Used)

|

Work Order

" = | Phase |Task | Job Status I Invoice | & | Approved
_ Prewire Order Parts Parts

Job System Prewire Sch Install Scheduling
Prewire Install Prewire

Trim-Out Order Parts Parts

Trim-Out Sch Install Scheduling
Trim-0ut Install Install Equipment

Tasks
Final Jobcost Jobcost

Installs
$0.00
=

Recurring
$0.00

e
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Application Enhancements/Improvements (continued)

SedonaService

City Name on Appointments

The display of information within a ticket appointment has been modified to show the site City
Name in a bold font at the top of ticket information displayed.

SedonaService - Sedona Security 5.6.0 .IM ‘

E ; | | " E U\'_'/‘HI"I.H -4, Inspection Creation MI Techs - ® 3 Warning Count = 2
: — d +ig Removed Parts Display Group Technicians ~  Waming List -
Show/Hide  Today Day | Week Month Queue Group . . : ) . .
Calendar Bar Tickets b Miscellanecus Appointments Cverride Display Group Tickets On Site
MNavigation Arrangement DisplayGroup SedonaMol
@ Calendar 25 Monl
4 February 2013 March 2013 v [Unassigned] Mack Miller Marlin Larson Marshallf]
SMTWTFS SMTWTFS
12 2
34567889 345672889
0111213141516 0111213141516 12 am
171819202122 23 7181820212223
2425 2627 28 24 25 26 27 28 28 30 (Bl
E S
LUU
@ 3:00
Site 4:00
5:0C
System o
Contact -
8:01
Proble.m. 9:00 "\ M | M | “
Technician [=] 'y
10:00 S
Scheduled Tl —————————
11:00 -~ TKT 2252 - Can't Set
Dispatched E 2l (= B/A (Medium)
. 12 pm q
Arrived [=] @ —— ; 94 Setucket
1:0¢
Departed = (@
=
~ —3:00-|
B save | |G Edit L
5:00
Notes | ] Map | |E2 Email
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Application Enhancements/Improvements (continued)

Report Manager
Report Modifications

The following reports have been modified to allow for larger monitory values to fit on the
report:

e A/P Aging Summary
e Cycle Invoicing Detail
e (A/R) Current Aging report
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Application Enhancements/Improvements (continued)

SedonaSetup

User Groups — New Permissions

A new Permission option has been added to SedonaSetup

e Edit Job Sold Date on Jobs — If this permission is granted, the User will be able edit the
Job Sold Date [which is entered on the Job Work Order form] until the Job becomes

locked.
Code Description Level Credit Mermo Limit
|dministr ator Jadministrator |3 =] [#100,000.00
Application Access | Repart ﬁccessl
Arccess | Madule | ﬂ
Job Task Edit bt
Job Task Sign Off M
Re-Open Job I
Jales Reversal m
Payroll Timeshest Entries gl
Job Custam Fields I
[#] 1oh Costing Part Button 14 |
Edit Job Sold Date on Jobs JM)
"FIPayroll Interface PR
Imnpark PR.
Timesheets PR
Timesheet Employee Records PR
Timesheet Employes Register PR LI
Print | Apply I Ty | Delete |
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Application Corrections

Accounts Payable

Check Printing

Reported Issue: when batch printing checks, the address from the first check would be
duplicated on all checks in the batch. This has been corrected.

Werite Checks

Reported Issue: The address for the Vendor would default formatting to the long
state/province name. This was changed to use the state/province abbreviation to
match up with the process used in the Pay Bills area.

A/P Query Builder

Reported Issue: Users that did not have permission granted to work with Secure
Vendors were able to see Secure Vendor information using the A/P Query Builder. This
has been corrected.

Purchase Orders

Reported Issue: If a User accidentally typed in a non-numeric value to the Amount field
of a part, the application would cause a Type Mismatch error and the application would
close. This has been corrected.
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Application Corrections (continued)
Client Management
Customer Explorer - Documents

Reported Issue: When viewing Service Documents on the customer explorer, the
application could pull in documents from a second company database if one existed.
This problem has been corrected.

Reported Issue: multiple problems have been corrected in SedonaDocs where having
multiple companies saving documents could cause conflicts and loss of linking of
documents to the correct customer.

Customer Explorer — System Documents

Reported issue: An error message was being displayed when clicking on the Documents
menu option within the System level of the customer tree. This has been corrected.
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Application Corrections (continued)

Inventory

Return to Stock

Reported issue: returning a standard cost part to a warehouse where the part did not
exist was leaving the standard cost value to $0.00. This was causing incorrect
adjustments to job costing when returning parts to stock from jobs where standard cost
parts did not exist in the warehouse.

Receiving Purchase Order for Parts

Reported Issue: Within the Part Receipt form, if a User accidentally typed in a non-
numeric value to the Amount field of a part, the application would cause a Type
Mismatch error and the application would close. This has been corrected.

Page 29 of 33 Last Revised: March 29, 2013 Rev. 1



SedonaOffice’ Version 5.6.173

[
The #1 Financial Software for Security Companies Re I ea Se N Otl ce

Application Corrections (continued)

Job Management

Job System Comments

Reported Issue: When closing a Job the system comments from the Job would truncate
and overwrite existing system comments if the Job was attached to an existing system
for the customer. This has been corrected.

Job Invoicing

Reported Issue: If a User received a “Time Out” error when saving the invoice, and a
second retry of the save goes through, the line items on the invoice would double up.
This has been corrected.

Importing from QuoteWerks

Reported Issue: Imports would fail when importing a Quotewerks order where an item
identified as HEADING ONLY and free text was entered in the description. This has been
corrected.
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Application Corrections (continued)

SedonaService

e Reported Issue: when the Sagequest web service is unavailable or unreachable, the module
would crash. SedonaService will continue to run if SageQuest becomes unavailable.

e Reported Issue: Users were unable to open service tickets from the schedule board under
certain circumstances. This issue has been corrected.

e Reported Issue: A closed ticket could be dispatched through the Job Management system using
the Appointment Summary. This has been corrected.

e Reported Issue: A .01 rounding error could occur when invoicing a service ticket where
imprecise labor calculations would be necessary. This has been corrected.
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Application Corrections (continued)
Report Manager
Recurring Royalties Report

Reported issue: The Recurring Royalties report was displaying duplicate lines if customer
had multiple Bill-to addresses. This issue has been corrected.
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Application Corrections (continued)
SedonaServer Utilities
Sandbox Wizard

Reported Issue: The Sandbox Wizard was creating duplicate sandboxes when the case
didn’t match existing sandbox name. This has been corrected.
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