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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to provide an overview of the content contained
within, and to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. SedonaOffice® copyright 2008, 2009, 2010, 2011, 2012, 2013, and 2014.

Overview
This document is being provided to explain enhancements, changes and application corrections made
to the SedonaOffice application since the last released Version 5.6.215.
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Version 5.6.219
Release Notice

SedonaOffice

The #1 Financial Software for Security Companies

Application Enhancements/Improvements
Accounts Receivable

EFT Processing with multiple Merchant ID’s

New functionality has been incorporated into the EFT Processing effective with the release of
SedonaOffice version 5.6.219. This new functionality will better manage EFT Batches for companies
using more than one Merchant ID.

Merchant ID’s are now linked to a Branch within SedonaSetup. A new field has been added to the
Branch Setup form where you will select the Merchant ID number that will be used when processing
EFT transactions for customers within a given Branch.

&
e For SedonaOffice customers using more than one Merchant ID, make certain to submit
pending transactions before you update to 5.6.219.

e After updating to 5.6.219, you must link your Branch records to the appropriate Merchant ID
before submitting any new batches for funding.

[ eranch Edit
™ Inactive
Branch e Invoice Address Il—;l
L SedonaSecurity
Description  [Michigan T
Gl Code I Canton, MI 48188
C MerchantId  [314132 = )— -
Apply I W= | Delete |

EFT Processing Form

A new field, Merchant Id, has been added to the EFT Processing form. The Merchant ID shown will be
the Merchant ID that is linked to the Customer’s Branch.

® E11 Processing f= |
= Batch Information L, View Information
Batch Code [** Mot Submitted ** HoldDate  [7r1ziz014 El
Branch I =
Tatal Count T
Total Amount & Batch
B AutaNanRecur | Subnitbed Transactions i
Lve (0) R
Hon-submitted & Credit Cards (1) s
Transaions © ACH(D) ~
Customer # [ 1ame [ amount [ Type [1rwoice | Funded [ Response [ Posted [ Bankicc | account [ Merchanit 1d
. LLo7e Datrolk Dept of Education 840535 I 208153 N N vIsA RT0B5 314132
otz Dais, Roger 69.28 [ 211153 N N vISA ] 314132
«1 12864 Conway, Jordan 4013 I 211227 [ N VISR LS 6y 314132
oz Peter Strachan 1337 1 220984 N N vIsA RS 314132
oz Peter Strachan 60.50 I 220963 N N vIsA G516 314132
". 23941 illams, Jordan 38.86 I 203100 ) N WISA ek SR TR 541145
o z3L willams, Jordan 3895 I 21236 N N vIsA RRIETE 541145
<9989 Spencer, Evan 80.65 I 220959 N N AMER  FRRR4SS 541145
Upload | Donnload | Pracess Resporises Pt | Fund &l | Response Codes Newr
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Application Enhancements/Improvements (continued)

Client Management

EFT Setup

A new field has been added to the EFT setup form for both Credit Cards and Customer Banks. This new
field, “Days Past Inv [Invoice] Date”, allows you to specify how many days after the Invoice Date, the
EFT transaction will be available for processing. This new field overrides the current Hold Day field on
the EFT setup.

A negative value may be entered into the Days Past Inv Date field; this would be done if you have
dated your cycle invoices with a future date and want to process the EFT transactions immediately.

This new field is optional; if you leave this field set to the default value of 0, EFT’s will continue to
process as they did prior to the introduction of this new option.

If you would like to use this new field and would like to set all EFT records to the same value, please
open a ticket on SedonaWeb, or contact support@sedonaoffice.com to request assistance.

#E EFT Setup 23941 Williams, Jordan I

“ustomer Number: 23941
williams, Jordan

14 Beverly Way
Plymouth, MI 48170
(734) 826-0902

5 Customer Banks '_.'1_Credit Cards

Banks on File | LI Cards On File | WISA LI
Bark I =[] Mame on Card * [30rdan P williams

Mame on Account * | Type | v1sa =]

(Mot Business Mame)

Arcount Number® I L | Edit | Card Mumber *

DTS G J| gditl

{* | Checking Expiration * |12 ! |14
" Savings Bill Street Address |14 Baverly way

Bill Postal Code |43170

Payment Method | LI Payment Method | Visa LI

Auka Processing [~ Recurring I~ Mon-Recurring Auto Processing ¥ Recurring [~ Mon-Recurring
Hold Day ﬁ Hold Day m

CDays Past Inv Date ID_)-— - G)ays Past Inv Date  |3n X-- =

apply | Delete | [~ Prirk Cycle Invaices Apply | Delete |
Mew Transactionl Close |
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Application Enhancements/Improvements (continued)
Client Management (continued)
EFT Setup (continued)

Functionality

When entering a value in the Days Past Inv Date field, the application will add this number of days to
the Invoice Date. This will populate the Hold Date field for the cycle invoice. For example, the Cycle
Invoices are posted and dated 06/06/2014, and the EFT setup Days Past Inv Date field is set to 30. The
EFT Hold date will be set to 07/06/2014, which is 30 days from 06/06/2014.
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SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.219
Release Notice

Application Enhancements/Improvements (continued)

Client Management (continued)

Next Customer/Previous Customer

Two new buttons have been added to the main application button toolbar which when clicked, will
advance to the next customer number or the previous customer number. The new feature is only

available if your customer numbers contain only numeric characters.

# sedona0ffice

SedonaSecurity
=] Client Managerment
€3 Cancellations

& Collections
rl]_[ Company Rate Change
-~[T] customer Explorer

e Custamer Query Builder
~"& EFT Customer

€3 Manage Chain Accounts
o Master Aocount Mgt
- Mew Customer
E-£a pocounts Receivable
-~ [E] credit Memo
5 Cycle Inwoicing

_:jEFI' Processing
-\ Finance Charge

& Invoicing
-1 Make Deposit

File Edit Wiew SedonaOffice Customer Query Tools Window Help
LN EXieler=1is] 1 =] | o | ) || =4
E

% 102 Carolina Coffe House

é Payment Processing

P e |
—

= Inner Office Message
=& 1nvoices

Open Credits,

~ Carolina Coffe House Carclina Coffe House Balance Due: $323.01
J Customer Information 417 Forest ,I Last Statement Date 12/3/2012
Lelg ) Payment Options Total Active RMR 192,29
s Fhyrmouth, MI 43170 ; $
- . | Total Active RAR : $2,307.40
'Earolma Coffe House Customer Type: Residential
S'tg Contacts Custormer Since: 7/15/2012
ites i
: (1) Carolina Coffe House ;aztf;a‘lsymf:sttpxleés .s 5144'12 04/02/14)
{2) Carolina Coffe House #2 P ¥
“LJ Activity Ledger Bill Contacts
|| Aging Title Contact Phone Ext E-Mail
- Collections
-8 Contacts Open Invoices | $823.01
7] Credit Memos Invoice # Site Name Description Date Amount Net Due Late Fee
T Credit futo 188790 Carolina Coffe House  Recurring 4/10/2014 $164.77 $164.77 §0.00
188792 Carolina Coffe House  Recurring 4/10/2014 §445.15 $445.15 0.0
7 P gemreu :””me {Unpasted) 188860 Carolina Coffe House.,. | Recurring 4/10/2014 10515 $105.15 $0.0
= DocUMEents 202506 Carolina Coffe House...  Recurring 5/z8j2014 $53.91 453.91 0.0
-] EFT History 210995 Carolina Coffe House... | Recurring &[6[2014 $54.03 §54.03 0.0

Amount Balan:

Page 7 of 34

Last Revised: June 18, 2014 Rev. 1



SedonaOffice Version 5.6.219

o
The #1 Financial Software for Security Companies Re I ea Se N ot I ce

Application Enhancements/Improvements (continued)
Client Management (continued)

Customer Part Pricing Level

A new field, Part Pricing Level, has been added to the Customer Setup Information form. When clicking
on the drop-down arrow in this field, six options are available: None, Level 1, Level 2, Level 3, Level 4
and Level 5. These Price Levels are linked to a new Part Price Level setup located on the Part setup
form. Five different Part Price Levels may be setup for individual Parts. Please refer to the Part Pricing
Levels topic under the Inventory section of the release notice for more information on how to setup
the Part Price Levels.

If a Part Pricing Level is assigned to the Customer, this will affect the calculated price to the customer
for all invoices where a part is a line item on the invoice including Jobs (if the Job Type allows for billing
parts individually), Service Tickets, Inspection Tickets and Miscellaneous Invoices.

The Customer Part Pricing Level will override any other business rules setup on the Service Level
assigned to Tickets.

& Customer Setup 221
Customer # |221 Frice, Pamela ;I
Zustomer Marme i L IFIEBLENE

= [Pamela Price: Plymouth, MI 48170
Additional Name I LI
Setup Information I Cust Addt| InFormationl Bill Tol Master Account Setup | Itemsl Alkernate Part Descriptionsl
Custorner Skatus | AR x|  Blanketp.o |
Customer Type | Residential ;I P.00. Expire Date l— _I'—I
0ld Custamer 1D | Customer Since |5."29."2014 I_||
Tetms | Due On Receipt a| Chain Account | |
Tax Exempt # | Customer Group | ;l
OK ta Increase I I_|| Customer Group 2 | =]
Salespersan I Oliver Elais i d Eranch | 11 =
- Mo Collections
~y -~
Part Pricing Level | Level 1] LI
Master Account Information Invoice Prinking arne
[~ Is Master Account ¥ Print Cycle Invoices  |MNone
[ Prink Statements
[Masker fock
= I =l [V Print Site Info on Invoil Level 2
¥ Separate Cyele Invoicg Level 3
Lewvel 4
r Sub Account Invoices ko IV Charge Late Fees EVEI
Master AfR Level 5
Critical Message
Expires On | I_||
Save Close
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Version 5.6.219
Release Notice

SedonaOffice

The #1 Financial Software for Security Companies

Application Enhancements/Improvements (continued)
Customer Part Pricing Level (continued)

Customer Default Part Price List

A new option has been added to SedonaSetup CM Data Entry Defaults, which will allow you to specify
the default Part Pricing Level that will be used when creating new customers. You may select one of
the five Part Pricing Levels or set to the option of None.

#8 sedona Dffice Setup {SedonaSecurity) [- O[]

File Find Findiext view Tools Help

Data Entry Defaults

Description [ area [ =]
Setup Processing AR
Statement Rules AR
Tax Groups AR [ Data Entry Defaults % cycle illing Defaults
Tax Tables AR
Terms AR
Cancellation Profiles M
cancellation Tasks on Branch I - & Monthly © Quarterly
Chain Accounts cm  Semi-annual  annual
Collection Statuses cM Taix Group MI-ayne Counky |
Custom Fields SetupiCustorner) CHM Category Marnitaring j‘
Custom Fields SetupiSite) cm Term Due O Receipt = Invoice Dese [Recurng =]
Customn Fields Setup(Systern) M
Custom Fields Tablel {Custorner)  CM Szt Intrusion j' * -
Custom Figlds Table1 (Sits) cm - oo Bllivg Bz
Custom Fields Tablel (System) CM Contract Form 3 Vear - Categary lm
Custom Fields Table2 {Custormer) CHM
Custom Fields Tablez (Site) cM Country IWLI Invoice Desc Installation Services vl
Custom Fields Table2 (Systemn) cM RIMR Reason lm
Custom Fields Table3 {Customer)  CM Area Code l—
Custom Fields Table3 {Site} cM
Custom Fields Table3 (System) cH Customer Type  [Residenidl 7]
TETOTET Groum T
.at.a Entry Defaults CH 3.‘ © Residential " Commercial

PrayTTETT et ||
RMR Escalations cM %art Pricing Level [ Level1 - )
RMR Reasans cM
Swstern Types cM
Type Of Custorner cM
alarm Services cs
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Application Enhancements/Improvements (continued)
Client Management (continued)

Alternate Part Descriptions

A new option, Alternate Part Descriptions, has been add to the Customer Setup. When printing a
customer invoice where a part on the invoice is contained in the list of the Customer’s Alternate Part
Descriptions, the description printed on the invoice will use the description saved in the Customer’s
Alternate Part Description list. Currently this option is only available on one particular custom invoice

form.
#& Customer Setup 221 E
Cuskarner # |221 Price, Pamela ;I
1 Price Lane
Customer Mame  [pamela Price Plymauth, MI 48170

Additional Mame I

\—~/I«

Setup InFDrmatiDnl Cust Addt InFu:urmatiu:unl Bill Tu:ul Masker Account Setup I &leernate Part Descriptions |
- ’..-"I"
— -l -
=3 Parts
Part Code I Alt. Code I Alk. Descripkion I
1240 12¥40B 12Y 48H BATTERY
PMOO1 ooip Matian Deteckar
PMOOZ 20z2PM Glassbreak Detector
PMOOZ 3003P Doar Conkack
E o Edit
Alternate Code ||
Al Description |
anply | W= | Delete |
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Application Enhancements/Improvements (continued)

Inventory

Part Pricing Levels

A new feature, Part Pricing Levels, is being introduced as of version 5.6.219. This will allow you to
setup up to 5 Part Price Levels for each Part Number. Once the Part Price Levels have been created, if
a Price Level is assigned to a Customer on the Customer Setup Information form, parts used on Jobs
and Service Tickets will default to the Part Prices (if any) for that Price Level.

On the Part setup form, to the right of the Sales Price and Service Price 1 fields is a new icon '__"”I,
clicking on this icon for either the Sales Price or Service Price will open the Part Pricing Levels form to
enter the information for up to five unique Part Price Levels.

S Part Edit I

Part [pryoni | [ Inactive

Descripkion
Description |ration Detector [ Part Kit
Detail IPNDDI PIR. Mation &0lb I Special Order
. v Customer Equipment
Praduct Line |M0tion Dekectors Llil = =
IManuf ackurer | Bosch Llil
Manuf Part Code |pNDm ¥ Stock Item For Jobs
Manuf Warranty [ Mo warranty a|
U.P.C I I~ Freeze All Purchasing
[okes
Labor Units |1
Caosting
IMethod Skandard
PPY Account | 120900 Ea| g
Direct Exp Acct I ) ka| g
AR Setup
Invoice Ikem I Y Part-TX ;I
Sales
Inyoice Description IMotion Detector
Price 10,0000 ¥ fwvailable For Sales
Service
Invgice Description [totion Detectar
Price 1 >0, 0000 @ [V Available ko FSU
Price 2 20,5000

Labor Units | Save Copy Close
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Application Enhancements/Improvements (continued)
Inventory (continued)
Part Price Levels (continued)

Each Part Price Level contains three possible elements; Price, Labor Units and Labor Rate. The Price
field is considered the base price of the part. You may also use a Labor Factor in conjunction with the
Price field to calculate the total Price of the part.

For example, if the base part price is $21.00, the labor units value is set to 1 and the labor rate is set to
$21.00, the total calculated price for the part will be $42.00.

Price + (labor units x labor rate) = total part price.

#& part Pricing Levels
Part Code Dezcription
PHO01 tation D etector
tanufacturer b anufacturer Part Code
Bosch PHOOT

Level 1

Price |21 onodi

Labor Unitz |1 o0 Labor Rate 21.0000
Level 2

Price |22 0000

Labor Unitz |1 000 Labor Rate 22 0000
Lewel 3

Price | 23.0000

Labor Unitz |1 0 Labor Rate 27 0000
Lewel 4

Price | 24.0000

Labor Units |1 0ono Labor Rate 240000
Lewel B

Price | 25.0000

Labar Units |-| o0 Labar Rate |99_D|:||:||:|

Save | LCloze
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Application Enhancements/Improvements (continued)
Inventory (continued)

Transfer Requests

A new feature, Transfer Requests is incorporated into SedonaOffice as of version 5.6.219. This new
feature changes the functionality of the Bulk Transfers that were previously performed from the main
application Inventory menu.

The new Transfer Request feature was designed primarily for transferring parts from one branch
warehouse to another, and providing tracking dates as to when the parts were shipped and when the
destination warehouse actually received the parts.

When selecting the Transfers option from the Inventory menu, the new Transfer Requests list will be
displayed. Any transfers that have not been completely received will be listed. From the Transfer
Requests list, a new Transfer Request may be created, and existing Transfer Requests may be received
or modified prior to receiving. Closed Transfer Requests may be opened and viewed by clicking on the
Include Closed button.

Any Transfers made prior to updating to 5.6.219 will be listed when selecting the Include Closed
button.

Single part Transfers may still be performed from a Part Explorer record without having to use the
Transfer Requests Inventory option.

#8 Transfer Requests [ _ (O] x|
Dake I From Warehouse | To Warehouse I Refererce I Memo | Skakus I Stake
5/29iz014 Main-MI M101 Job #376 For Job 376 Shipped Cpen
6/6/2014 Main-MI Iain-OH Inter-branch Requested Qpen
| | >
Include Closed Receive =] | Close |
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Version 5.6.219
Release Notice

SedonaOffice

Application Enhancements/Improvements (continued)

Inventory (continued)

Transfer Requests Functionality-Shipped Parts

To create a new Transfer Request, click on the New button located at the bottom of the Transfer

Requests List. The Transfer Request form will be displayed.

Select the From Warehouse and the To Warehouse from the drop-down lists

Enter a Memo — this field will allow up to 255 characters.

Select the Request Date.

The In Process Date would be selected when the parts are being pulled from stock. This may be
entered at a later time. Once an In Process Date has been entered, the status of the Transfer
Request will be changed to In Process.

The Shipped Date would be selected when the parts have actually been shipped to the receiving
warehouse. This may be entered at a later time. Once a Shipped Date has been entered, the
status of the Transfer Request will be changed to Shipped.

For Job/Ticket - If the Parts are for a Job or Ticket, you may click on the drop-down arrow and
select either Job or Service. If Job or Service is selected, in the Reference field, click on the
lookup button to the right of the field to select the Job or Ticket number.

In the lower area of the form, select the first part number and enter the quantity to be
transferred. Click on the Add button. Continue until all parts needed have been added.

When finished, click on the Save button located at the lower right of the form.

i3 Part Selection
Part Code
Transfer Quantity
Serial Mumber

Lok Fumber

" Bring Guantity, W ke Minimur
" Bring Guanktity, W ke Maximur
= Manual Transfer

l

® wansferpequest K|
=l Warehouse Selection Part Code | source Gty | Dest gby | Req oty | Serial number | Lot Mumber | Cost Methad
canvase 757 I e —
andard
To Warehouse | Main-0H _| WS4945 138 o 5 Skandard
Mema |Inter-branch
Request Date I6I|’6I|’2014— AI
In Process Date IE'."E'."ZUH— AI
Shipped Date ||— AI
For JobyTicket [ore |
Reference I— ﬁl

| o]

Delete Save Save/Receive ... |

Close |
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The #1 Financial Software for Security Companies

Version 5.6.219
Release Notice

Application Enhancements/Improvements (continued)

Inventory (continued)

Transfer Requests Functionality

When the parts arrived at the “To Warehouse”, the User will highlight the Transfer from the Transfer

Requests list then click on the Receive button.

# Transfer Requests M= E3 I
Diate | From ‘Warehouse | Ta Warehouse | Reference | Merma | Skatus | State
51292014 Main-MI Miol Job #376 For Job 376 Shipped Cpen
&l6/2014 MMain-MI Main-OH Inter-branch Requested Cpen
. ~ | 2]
Include Closed | Receive | [ew | Close |

The Receive Transfer Request form will be displayed. Enter the Received On date in the header area of
the form. If all parts listed are being received, click on the Save button to complete and close out the
Transfer. If not all parts are being received, enter the quantity being received in the Received Quantity

column for each part.

# Receive Transfer Request B

=i Transfer Request Info

Requested From Warehouse To Warehouse

6/6/2014 by carolynj Iain-MI IMain-OH

In Process Shipped Skatus

6/6/2014 by carolynj A In Process

Received On Received By

[erarzo14 =]

;-u} Received Guantity
Part Serial Mumber Lot Mumber Requested Oty Received by

b | 1025-wP 20 20

IM1270 40 40
WS4945 25 25

é’ Sose
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Version 5.6.219
Release Notice

Application Enhancements/Improvements (continued)

Inventory (continued)

Transfer Requests Functionality-Replenish Truck Stock

If you need to transfer multiple parts to a Technician/Installer warehouse, you may create a Transfer

Request and Receive the Transfer immediately.

To create a new Transfer Request, click on the New button located at the bottom of the Transfer
Requests List. The Transfer Request form will be displayed.

e Select the From Warehouse and the To Warehouse from the drop-down lists
e Enter a Memo — this field will allow up to 255 characters.

e Select the Request Date.

e Set the In Process Date to date the parts are being given to the Technician/Installer.

e Set the Shipped Date to the same date as the In Process Date.

e Inthe lower area of the form, select the first part number and enter the quantity to be
transferred. Click on the Add button. Continue until all parts needed have been added.

e When finished, click on the Save/Receive button located at the lower right of the form.

8 Transfer Request
=4 wiarehouse Selection Part Code | Source Qb | Dest Qb | Req ot | Serial Mumber | Lot Mumber | Co
Erom Warshouse [ Wt =] M1Z70 226 4 5 Ste
IM1240 103 1] 5 Sk
To Warehouse | 100 ha|
Memo |Truck Stock
Riequest Date [6i1072014 =
In Process Date |5|"1'3."2014 | |
Shipped Date [si10f2014 =
For Joby Ticket | Mone LI
Reference I = I
" Bring Quantity Up to Minimurm
™ Bring Quantity Up ko Maximurm
+ Manual Transfer
%3 Part Selection
Part Code I ) I
TransFer Quankity I
Serial Mumber I |
d | o
W= Delete Save SavefReceive .., | Close |
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Application Enhancements/Improvements (continued)

Inventory (continued)
Transfer Requests Functionality-Replenish Truck Stock (continued)

The Receive Transfer Request form will be displayed; click on the Save button located at the lower right
of the form. A confirmation message will be displayed; click on the Yes button to complete the
transfer.

#8 Receive Transfer Request E
=1 Transfer Request Info
Requested From Warehouse To Warehouse
6/10/2014 by carolynj I1ain-MI 11100
In Process Shipped Stakus
6f10f2014 by carolynj &i10f2014 by carolynj Shipped
Received On Received By
|6i10pz014 =
;_;} Received Quankity
Part Serial Mumber Lot Number Requested Oty Received Cby
B |IM1240 5 g
IM1270 5 5
Save Close
Receive Parts Transfer

:l Are vou ready ko receive the requested part transfer?
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Application Enhancements/Improvements (continued)

Inventory (continued)
Transfer Requests Functionality-Serialized Parts

For Transfer Requests that include one or more parts that are tracked using the Serial Number costing
method, the process is very similar to the shipping of parts or the stocking of vehicles. When selecting
a serialized part, a form will be displayed from which you will select the serial number to be
transferred. The remainder of the process is the same.

'S Transfer Requests M [=]E3
[Dae g Transfer Regquest : l l : : : ]
6912014
6/9iz014 =0 Warehnuse Selertion Part Code | Source oty | Dest gty | Req oty [ Serial mumber [ Lot Number [co ‘
From Warehouse | Main-MI LI
To Warchause I T ;I 'S Serial Numbers - SNOD2 [=]
Memo |
Request Dake Iﬁl,'lgl,'gmq— QI
In Process Date IWUH— QI :;igﬁgi: iggg gg:; gggg
Shipped Date IE.“U."ZUH— gl
Far Job/Ticket I Service ;I ,‘
Ticket Mumber Ig,lgziil ’
= Bring Quantity Up to Minimum ,’
© Bring Quantity Up ko Maximum ”
i+ Manual Transfer Vi
{5} Part Selection ,’,’
Part Code QSNUDZ il 9
Transfer Quantity |1
Serial Mumber l— _I
Mew | Add
i
Selech |
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Application Enhancements/Improvements (continued)
Inventory (continued)

Part Explorer

Changes have been made to the Part Explorer to display information related to the new Transfer
Requests feature. On the Part Tree within a Warehouse, two new options are listed; Transfers - Open
and Transfers - Closed. All part transfers performed prior to updating to 5.6.219 will be listed in the
Transfers — Closed area.

Two new fields have been added to the Warehouse information which is displayed in the upper right
pane of the Part Explorer when highlighting a particular warehouse from the Part Tree. The two new
fields are Pending XTFR In and Pending XTFR Out. Quantities will be listed in these new fields once an
In Process Date has been entered on a Transfer Request.

#& Inventory Part - IM1270 (12¥ 7AH BATTERY)
“Lu} M1270 ||| Part Code: IM1270 Warehouse [Main-MI
Eh:'tl Wwarehouses Description: 12y 7AH BATTERY Branch MI
=4 Main-MI Detail: LLTRA TECH 12Y 7AH BATTERY Account 120000
..... [Z] open Purchase Orders Costing Method: Standard Minimum Qty ]
_____ ._I Clased Purchase Orders Product Line: Batteries Maximum Qty u]
_____ LT Journal Manufacturer: Ultra Tech L itted Oty 1 -
. Manuf Part Code: IM1270 Pending XTFR In o
""" Purchase C"_Ed'ts . Manuf Warranty: Minety Day ‘ending XTFR Dut 40
----- - rLu Purchase Price Variances List Price: 30,33 On Hand New
----- =] Receipts UPC: On Order Qty 1]
----- [ Repair order Special Order: M Out For Repair 1
..... & sales Credits #| || sales Description: 12V 7AH BATTERY In Holding Qty ]
_____ = . Pd Sales Price: $30.33 ¥alue On Hand $2,122.89
\E S Service Description: 12% 7AH BATTERY Row
( Service Price 1: $40.00 Shelf
38 Transfers - Closed Gervice Price 2: £40.00 Bin
Total Qty: 227 Inactive M
----- = Committed Total Yalue: $2,086.13
#-Z ABC Service Co
-l M100 = —
- M1l g::g;jptmn mlaln-Mlchlgan
-S4 M103 Account 120000
E-S ML04 MinirUm QUAEty 0
-Ji.ﬁ""—___'__' — Maxirnurn QuantL%_\——._____
-’nmwt_tp_d_QLlantlty 1 R
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Application Enhancements/Improvements (continued)
Inventory (continued)

Warehouse Explorer

Changes have been made to the Warehouse Explorer to display information related to the new
Transfer Requests feature. On the Warehouse Tree, two new options are listed; Transfers - Open and
Transfers - Closed. All part transfers performed prior to updating to 5.6.219 will be listed in the
Transfers — Closed area.

I[=] B3
Warehouse Main-MI
5 Negative Parts Description Main-Michigan
3 purchase Orders Account Code 120000
il Purchase Price Yariances Branch Code ML
Date | From Whse | To Whse | Part Code | Description | Quantit: | JobyTicket | Received Qt: | Received B |
5i29/2014 Main-MI M101 2] # 69 DOOR, CORD 1 376 o
5i29/2014 Main-M1 101 AXSM3I011 AXISM3011 MINI DO, ., 1 376 a
6i6/2014 Main-MI Main-COH IMLz70 12 7AH BATTERY 40 a
6i6/2014 Main-M1 Main-COH 1025-WP ‘wall Plate Blank - White 20 [u]
6i6/2014 Main-M1 Main-COH Wo4945 WLS DOOR WINDOW L, 25 a
& Main-MI J[=] B3
=4 Main-MI Warehouse Main-MI
Parts Description Main-Michigan
MNegative Parts
Purchase Ordars Account Code 120000
L1 Purchase Price Yariances Branch Code ML
21 Repair Orders
2 ansfers - Open
ST ‘AI Date | From Whse | To Whse | Part Code | Description | Quantit | JobyTicket | Received QF | Received B |
6i7/2014 Main-MI Main-CH 0Z6741-32 6210 STRIKE 3 3 Administrator
6i7/2014 Main-M1 Main-COH 02CCAMET COLOR CAMERA KITF... 2 0 Administrator
6/7/2014 Main-M1 MMain-CH 1332 Y TRANSFORMER, 2 0 Administrator
6/7/2014 Main-M1 Main-OH WMO2E72185 6210 ELECTRIC DOOR.., 3 1 Administrator
6/7/2014 Main-M1 Main-0OH 02CCAMET COLOR CAMERA KITF... 2 2 Administrator
6(7/2014 Main-M1 Main-COH 1332 9V TRANSFORMER. 2 0 Administrator
Si20/2014 Main-M1 Main-COH 1240 ULTRATECH 12V 44H ... 5 350 S Administrator
5j28/2014 Mair-M1 Main-CH 995 RECESS MOUNT PIR M... 2 0 carolyn
Siza/2014 Main-M1 Main-COH HR1Z14W 1Z VOLT 1.48H BATTERY 3 0 carolyni
Siza/2014 Main-M1 Main-COH 34026 3.5 LITHIUM BATTERY 7 7 carolyni
Sizfz014 Main-MI mMi00 1240 ULTRATECH 12% 44H ... 1 1 Administrator
5j2fz014 Main-M1 Mi00 Mia NjA 3 3 Administrator
3j24/2014 Main-M1 mMi00 1270 124 74H BATTERY s 5 Administrator
2j26/2014 Main-M1 mMi00 Wial1035507 22/4 WIRE BURG 500 ... 1 1 Administrator
2jz1{2014 Main-COH Main-MI Wial 1035508 224 WIRE BURG 500 ... 1 1 Administrator
2jz1{2014 Main-M1 Main-COH &6160 ALPHA EMGLISH KEYPAD 1 1 Administrator
2j21]/2014 Main-M1 Main-COH Wial 1035506 2204 WIRE BURG 500 ... 1 1 Adminiskrator
2j21/2014 Mair-M1 Main-CH Wia11035506 2214 WIRE BURG 500 ... 499 439 Adminiskrakor
1j20/2014 Main-M1 mMio0 ALRORA PET IMMUNE PIR 1 1 Administrator
LJ13/2014 Main-M1 MI-Cusk Fepair IA-1000 1A-1000 1 1 Administrator
9I30/2013 Main-M1 Obsolete-MI SWIMWEZO0 WATER BUG WATER. 5., 1 1 Administrator
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Application Enhancements/Improvements (continued)

Job Management
Job Task List-Schedule Date

Three new columns have been added to the Job Task List; Scheduled, Last Tech, and Last Dispatch.
These new columns are designed to provide information as to when a particular Task is to be
scheduled, and to display the name of the most recent Technician along with their Job Appointment
Dispatch date and time.

The Scheduled Date that appears in the Job Task List is entered on the Job Task form. If a date is
entered into the Schedule Date field on a Job Task, the Job will appear in a new “Upcoming Tasks [to be
scheduled]” list with the SedonaSchedule Job Listing. Once the Job Appointment is created and the
person scheduling the Job approves the Job Task within the Job record, the item will drop off of the To
Be Scheduled List in SedonaSchedule.

& 1ob - 361 (Pamela Price) =1 E3 I
Customer 221
Job Number 381 Pamela Price Pamela Price
Job Type Infrusion-Res Price, Pamela 1 Price Lane
Job Status Parts 1 Price Lane Plymouth, ML 48170
System 221 Infrusion Plymouth, MI 48170
Labor Units  14.5 {0 Used)
 |Tasks
# | Phase [ Task [ 30b Status [1ovoice | [ schedued [ Last Tech [ Last Dispatch | Pipproved [ ApprovedBy | comments |
1 Prewire Order Parts Parts N N
2 Prewire sch Prewire scheduling N N
3 Prewirs Previre Prewire ¥ I
4 Install Devices Order Parts Parts N i
S Install Devices Sch Install Scheduling N ﬂ 6/5/2014
& Install Devices Install Install Equipment ¥ r Al
7 Install Devices Jobrost Jobrost nogn T
'I 1
*The job will be locked and the status will be set ko Job Complete wh 2l basks in the job are approved.
’
4
/-
Job Task Sch Prewire 2, I sSequence Locks Job
- Comments
Job Status scheduling "I
Phase Cods Prewire b B
-
Scheduls Date 6fa /7014 & )
Labor C Jeiar —I Save | Hew Remove
Cost Details T Tnvoice
Journals
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Application Enhancements/Improvements (continued)
Job Management (continued)

Notes List

A new button, “List”, has been added to the Job Notes form. When clicking on the List button, all
Notes entered for the Job will be displayed in chronological order. The most recent note will be at the
bottom of the list of notes.

S Job - 378 (Bicron Electronics Co) 1 =] I
Joh Job Customer 10062 Site
Labor Job Murnber 378 Bicran Electronics Co Bicron Electronics Co
Cost Details || Job Type Infrusion-Res 30 Barlow St 50 Barlow St
Journals Job Status  Jobcost Main Plant Main Plant
Tools System W41370 Infrusion Canton, ML 48188 Canton, MI 48188
Lath’ Unlts MAFA s e S At 4 m— P PR

8 Job 378 - Notes List (O] |
ob Note Created by carolynj @ 6/8/2014 9:01:24 AM (Install - Access Level 1)

Installer must wear State mandated safety gear while on site,

Date | Edit User |
&/8/2014 9 Created by carolynj @ 6/8/2014 9:01:54 AM (Install - Access Level 1) b Cam:*’“]:
BIB/200% 9 orgact building manager 30 minutes prior to arrival on site to have gate opened, e

%

| Mote Ed
Created
Last Edit

\
\
\
\
i
oy =
)0 Mt Mew List Save | Delete |

)

Page 22 of 34 Last Revised: June 18, 2014 Rev. 1



SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.219
Release Notice

Application Enhancements/Improvements (continued)

SedonaSchedule

Upcoming Tasks [to be Scheduled] List

A new option, Upcoming Tasks, has been added to the Open Jobs List in SedonaSchedule. When

&

clicking on the new green checkmark button

at the top of the Job List, a listing of Jobs that need

to be scheduled will be displayed. Also in the header area are two fields to select how many weeks
back and ahead that you want to view the Job Tasks which need to be scheduled. Once the User
approves that Task in the Job record of the main application, the row will drop off of the Upcoming

Tasks list in SedonaSchedule.

‘“_b>+ :

Yiew Service Oplions

== 0 B g Removed Parts
= " 2 Miscellaneous Appaintments
Ticket  Group  Inspection [
Queue Tickets  Creation (@ OPenJobs

Arrangement

SedonaSchedule - SedonaSecurity 5.6.216

e Open Customer

@ Refresh Schedule
| Ticket

B

Tools

Schedule Date TI Last Service Tech | StatDate W | Task Code Description 7| PercentCa
p 370 21711 CCTY-LargeC_ Hil 81FieldStone Run Solon Instal 06702724 Installation
o 221 N Intrusion - Resid.. Pamela Price 1 Price Lane Plyrmauth Sch Prewire l 06/04/2014 | 06/04/2014 Schedule Prewire 0.00
o bl M Intrugion - Resid..  Pamela Price 1 Price Lane PlymaLth Sch Install 0B/05/2014 0E6/04/2014 Schedule Install 0.0o
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Application Enhancements/Improvements (continued)
SedonaSchedule (continued)

Bill Ticket to Next Cycle

A new feature has been added to SedonaSchedule which allows you to invoice all the charges for a
Ticket on the next Cycle Invoice that will be created for the System. If there are recurring lines setup at
the System Level for the System on the Ticket, and the next cycle date is beyond the current month, on
the Ticket Billing form, the Bill to Cycle area will display the next cycle date. If the User clicks on the

58y Add to Nest Cocle

Add to Next Cycle button , the charges are tagged to appear on the next cycle
invoice. Any expenses for the Ticket will record to the General Ledger as normal, however, no income

will be recorded for the Ticket until the customer’s next cycle invoice is posted.

Access to the new Add to Next Cycle button is controlled by a new User Group Security option. This
new security option is found in the SV permissions area and is labeled “Bill Ticket to Cycle”.

Ticket #3170 x
_ Ticket Central Station
& o’ [ (50" R | : 5
Service  Cuskom Appointments | Biling | Documents  Equipment  Journal  Motes  Other  Purchase  Service  Ticket  Ticket
Ticket Fields and Labor and Parts (o) Items Orders History Log  Group
Go To Motifications
Customer 109 Created  Bi7/2014 8:01:32 AR Contact -
Ashley, Victaria s ontact || r
Site Victoria Roze Flower Shoppe Created By carolynj Phaone I Ext I
136 N Main
Plyrnouth kAl 48170- Status Resolved Maotify | g
. Biling Overrides r: Ticket Charges
¥ Overide Wwamanty Cost Tax
¥ Oyeride Gervie Leyvel Vel I 151 £ I 55
- Total Labor 240,00 16.80
A Invoice I I
I Third Party Bill To Tatal Other | g0.00 | 5.60
Sub Total | 511.25 | 5,79
Total Pending Ticket R esolution I $547.04
Contact I j Q (@ Bill to Cycle \
Invoice Date | 6/ 772014 =l MestCycle Date 74172014
¥ Add Resolution Nots to Invaice R | I Close Ticket After Adding to Cycle = o |
[T Close Ticket Alfter lnvoicing feaie Involce itz e
\ J
-1 Fsu
Fayment Received
Remittance
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Application Enhancements/Improvements (continued)
SedonaSchedule (continued)

Ticket Comments Security

A new User Group Security option, “Edit Customer Comments”, has been added to the SV permission
group. If the User is not granted this permission, they will not be able to edit the Comment field on the
Service Ticket form after the initial save of the Ticket.

In the screen shot below, the User does not have permission to edit the Comments field; notice the
field is dimmed out and not available for data entry.

. Ticket #2952
\Ca
Ticket Central Skation
e D _\I 1 I | = 1 i
|= - <l | e j_ | ' P
B2 O ) g 4l = 1= 3 &
Service | Cuskom Appointments  Biling  Documents  Equipment  Journal  Motes  Other  Purchase  Service  Ticket  Tickek
Ticket Fields and Labar ()] and Parts (1) Items Orders{0)  History Log  Group
GoTa Motifications
Customer 9774 Created  2/19/2014 4:17:53 A Cantact - &
Johnzan, Michael o oniae I | Jg
Site kichael Johnzon Created By Administratar Phone I Eut I
2235 Mills
Flymauth kil 48170 Status Resolved Matify I El
= Site and Systerm Detail -~ Ticket Detail
Syztem Account |3350-D _J Problem I Code Changes j
System Type IIntrusion S acondary Problem I j
Parel Type JUNKNDwN Rloute Code | =]
Location IB?SD EEnerine I 4 j
Mext Inspection |3a’1 £2014 12:00:00 Ak il I Lo j
Site Phone 734) 5631459
I[ ) Estimated Length IBD
Map Code |9118
Comments ;I
Cross Street IBFBU
W arranity IDne Wear P& L ;I
Warrarty End IEHpired Service Coordinator
tMema ISTIS Technician I j
Comments I PO # I
Jotasee —_—— — E
. —
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Application Enhancements/Improvements (continued)
SedonaSchedule (continued)

Ticket Queue — New Fields

Three new fields have been added to the Field Choose List in the Ticket Queue. These new fields are
Panel Type, Customer Branch and Site Branch.

{ L/Ln,) = Service Ticket Queue O.. SedonaSchedule - SedonaSecurity 5.6.216
B Wigw Service Options
|—|_—£] J J J J Bt | g Removed Parts (@) Warning Count = 10 Tickats On Site e Open Customer
:}n 12| e = @ Miscellaneous Appointments Warning List = Tickets List = R Refresh Schedule
Show/Hide: Today Day  Week Maonth TG\crl?:tZ Inégzﬁ;n 053 Open Jobs -~ m F

Calendar Bar
Mavigation Arrangemnent \ Sedonatanitaor Todls

Dtag a column header here to group by that column.

| Panel
FEI 4600

03172014 Emilie Bruce 8 Oakwood &y Michigan 272014 1:00P.. Marshall.. Smoke detectd

| {3034 03/30/2014 Service, Sa. 231 Firestone Diive Flymo.. Michigan 48170 Ml Ml VISTA 128BP 3/18/2014 1:00 P... Mark Tayw.

| 13033 03430420014 Service, Sa.. 231 Firestone Diive Plyma..  Michigan 48170 Ml k1 WVISTA 128BP ANB2M4 200 P, Mark Tay

[ 13089 04/10/2014 Michael Joh.. 2235 Mills Plymo.. Michigan 48170 M bl LINKHOWN 4/410/2014 300 4. M adison

I mE 05/29/2004 FPamela Pric.. 1 Price Lane Flymo..  Michigan 48170 bl bl

| 2923 02707 /2014 Ashley, Vict.. 1022 wapne Road Salem  Michigan 48175 k| bl testinbg
| | 0s8 04/02/204 Ashley, Vict.. 1022'Wapne Road Salem  Michigan 48175 M Ml 4220141200 P... Marshall..

04/30/2014 Aghley, Vict., 1022 Wapne Road Salem Michigan 48175 Ml 511
o Ashley, Vict.. 200718 Greenleaf Road Westla.. Michigan 48185
4303 Nispatch Lane Cantan ichi

B/29/2014 800 A Mike Wal. Install new
237204 430 P Milkon M., Test
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Application Enhancements/Improvements (continued)
SedonaSchedule (continued)

Notes List

A new button, List, has been added to the bottom of the Ticket Notes form. When clicking on the List
button, all Notes entered for the Ticket will be displayed in chronological order. The most recent note

will be at the bottom of the list of notes.

Created by carolynj & 6/13/2014 2:29:14 PM (1 - No Restriction)
Alwanes checks the wiring before vou open up the box, ey explode.

( jb) LC. I x
— Ticket Central Skation
| i —— Ty \I | -._' ] - 1 .‘5"\
4 = > _ = A,
g 2 L o) g & el A
Service  Custom Appointments  Biling  Documenks  Equipment  Jowrnal | Motes | Other  Purchase  Service  Ticket  Ticket
Tickek Fields and Labar Il and Parts Z Items Orders (0} Hiskory Log  Group
GoTa Matifications
Customar 108 #5 Ticket #3107 - Notes List =] ,I
. Ashley Victol [, o oted by Administrator @ 472372014 2:56:49 PM (1 - No Restriction) =
Site Azhley, Wictal Camera 3 down Ext
1022 Wayne ’
Salem Ml 48

WM

Access Level | 2 - Customer Restricted j ™ Resolution Note

Edited By
v Camera 3 down. 29PM  carolynj
? Always checks the winn k 29 Phd caralyn|
Y
\
Y
A
A
\
\
A
A
\ Ok I
\ =
\
‘\

=

\,r L=l List I'ﬁ Instructions

o Mew | B Save

.
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Application Enhancements/Improvements (continued)

SedonaSetup

Service Company Subcontractors

A new tab, Subcontractor, has been added to the Service Company setup table to allow you enter
specific information related to the company. This new tab is only available for Service Providers (check
the Include Vendors checkbox on the Service Company setup). If the Service Provider is assigned to a
Ticket, when hovering your mouse over the Service Company field on the Ticket, an information bubble
will display with any information entered on the Subcontractor form or any of the three additional
forms (Insurance, Licenses, Travel). On the Licenses and Travel forms, all fields are text type and will
allow up to 50 characters.

L iedemnact G PRERETE
@ ceneral
™ Inactive ! V. Expires [iziajz0t4 =
Code |4BC Service Provider Description[ABC Service Provider Lighility ¥ Expires [1z/31z014 =
Company Detail | Labor Set.fs Workers Comp ¥ Expires [1zfarjzoi =
Hire Date [1/1/2011 = Service Rate Std | 150.00 cancel |
Payrment Method I Ametican Express 'l Srvc Rate Weekend I 175.00 ,”‘
) 7
Payment Priority | Trip Charge Std | 90,00 5
' N
Other Item 1 | Fusl Surcharge hat Insurance ... jb
Other Amount 1 | 25.00 Licanses .. M L gl LeEeel [Etect: m1 hssssan
Cther Item 2 | 'I Travel ... ]
= 3 — License 2 |contr:MI C765542
Other Amount 2 0.00 “
\ License 3 I
‘ License 4 I
#& Subcontractor Travel I Cancel |
Travel area IQD Miles fram Office]
Travel Distance |5D Miles
Travel Info I

Turn Around Time |2 days

Cancel |
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j” o Ticket #3171 x

- Ticket Central Station

| & P»
7. Z) L
& oty

%

8|

:i}- v SR, E JE ._L.__-]I

i)
Service | Cusktam Appointments  Eiling  Documents  Equipment  Journal  Motes  Other  Purchase  Service  Ticket  Ticket
Ticket Fields and Labor and Parts Items Orders  History Log  @roup
Go Tao Motifications
Customer 221 Created  G/R/2014 6:05:19 Ahd Contact G =
Parnela Price T oniac I l Jg
Site Famela Price Created By caralyn] Phone I Ext I
1 Price Lane
Plymouth bl 48170 Status Scheduled Matify I I:||
| Gite and System Detail Ticket Detail
System Account 221 2 Problem | 4C Pawier Failwe =
Syztern Type IIntrusion Secondary Prablem I j
IFEREI gz I Route Code I j
Location F ™
. I Subcontrackar Info: I 3 j
Mestlrspection | Hire Date: 1/1/2011 | Wi j
Site Phane I Payment Method: American Express edim
Other Ttemn: Fuel Surcharge b IBD
Map Code I Amount: 25,00
License:! Elect: MI 1565520 o d
Cross Street I License: ContriMI C7E5542 I
Service Rate (Standard): 150,00
Waranty IFuII \warrarity Service Rate (Weekend): 175.00 LI
e ty End Ewpirad Trip Charge: 90,00 "
arranty En | wpires (e ator I j
ema I Area: 90 Miles From Office I ABC Service Provider j
Distance: 50 Miles
Comments I Turn &round Time: 2 davs I
Insurance:
Nates I Auto Insurance Expires: 120312014 I SYC T j
Liability Insurance Expires: 12/31/2014 I j
/, ‘“Warker's Comp Expires: 12/31/2014
F.a = . :
Service O ABC Service Provider 4 Vg - & 'Uze Payment Information On File
Ervice ompan_vl JLI & Nome
Service Level I ThM-Res j ) Bank (0]
Receiver/T ransmitterl £ Credit Card (0]
“endor Service =l save
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Application Enhancements/Improvements (continued)

SedonaSetup (continued)

Instruction Notes

A setup table, Instruction Notes, has been added to the SV area of SedonaSetup. This setup table is
used to create a list of special instructions that may be added to any Ticket. The Name field is a text
field and will allow up to 50 characters and the Note field, which is also a text type field will allow up to
1,024 characters. Once a list of Instruction Notes has been created, they may be inserted manually
into any Ticket on the Notes form by clicking on the new Instructions button.

Instructions MNotes
| Instruction MNotes List
Inskruction Marme | Inskruction Moke | Inactive
CCTY Repair Always checks the wiring before vou open up the box, It maye... M
Smoke detector repair Don't try and Fix ik, Just rip it off the ceiling and install & new on... N
™ Include Inactive
] mstruction Note
™ Inactive
Name Srmoke detector repair
Mote Don't try and fix it. Rernove and replace with a new device) 1=
[
Lpply | W= | Delete |
TR - x
&) 22
Ticket Centyal Station

T ™ Ty ) = 3] 2
- = w =l | 4 - P
B2 e ) B g ] = 7
Service  Cuskom Appoinkments  Biing  Documents  Equipment  Journal | Motes | Other  Purchase Service  Ticket  Ticket
Ticket  Fields and Labor ) and Parts 0) | kems  Orders(0) History  Log  Group

GoTo

=

Notifications

Customer 221 Ciealed  6/3/2014 B:05:26 AM Contact -
Pamela Price
Site Pamela Price Select Instructions ] Ext
1 Price Lane I ——
Name
[
Plmouth b 48170 [ Smoke detactor repai |

Instructions

Don'ttry and i . Remove and replace with a new device.

[edted Edited By

AcsessLevel | 2-Customer Resticted | T Resolution Nate

s
X
\

\
\

A
‘/{ Elnstruclimsi’ o MNew |E] Gave |
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Application Enhancements/Improvements (continued)
SedonaSetup (continued)

User Group Security

Several new permissions have been added to the SV group of User Group Security.

e Export Ticket Queue — If this permission is granted, the User will be able to click on the Export to

Excel Button located on the Queue Ribbon.

Ca) ¥ = Service Tickst Queue C... donaschedule - Sed urity 5.6.216

Yiew Service Options QueLe
F T 4 3 oy 1 Cueue Wiew | Service Ticket -
) G Re¢e 4 N
| T/IMC G, @
&

pen | Appaintment Mo GO Resolved Unresolved Closed
Appointment  Back ) Export ko Excel F
Wigw

Drag & column header here to group by that calumn.

52| Ticket 7 | Created On | Name | Site Address 7| City 7 |State 7 | Site Branch ¥ | Panel T | Scheduled vI|T

3006 0317/2014 Emiie Bruce 8 Oakwood Ay Flymo..  Michigan 48170 ] Mi FBI 4600 3172014 1:00 P..
| 3034 03/30/2014 Service, Sa. 231 Firestone Drive Plymo..  Michigan 48170 1 M WISTA 128BF 3/18/20141:00 By
e i k] 03/30/2014 Service, Sa.. 231 Firestone Diive Plyma..  Michigan 48170 Ml M WISTA 128BP 3/18/2014 2:00
2089 04/10/2014 Michael Joh.. 2235 Mills Flymo..  Michigan 48170 hl bl LINKNOWN 41042014 5:00
m——ﬂi—‘——-——‘¥__fame\a Pric... 1 Price Lane Plymo..  Michigan 48126

sk 1022 Wayne Road

e Edit Customer Comments — If this permission is granted, the User will be able to edit the
Comments field on the Service Ticket form after the initial save of the Ticket. Users not granted
this permission will be able to enter text into the Comments field when initially creating a
ticket. Once the ticket is saved, the Comments field will be dimmed out and will not allow any
changes.

e Bill Ticket to Cycle — If this permission is granted, the Add to Next Cycle button will be available
to mark the billable charges to be invoiced on the next cycle invoice.

Code Description Level Credit Memo Limit
Jadministrator Jadministrator |3 =l |$100,000.00
Application Access | Repart Accessl
Access | rModule | ;I
[¥] &ble to Remove Parts from Service Tickets it
Lse Mew Service =1
[ crverride Eillable Charges Y
Change Ticket Cateqory it
[¥] select Closed Service Ticket for Costing S
[ Creepride Parts Beconcils =
Excpoart Ticket Queyue W
Edit Customer Comments Sy i
Eill Ticket to Cyele ]
E General Documenks DX
Allow Document Edit (Al Documents) [NES
[ allows Document Delete (Al Documents) B3
SOL Query Window 55 -
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Application Corrections

Accounts Payable

Close Out Vendor Returns (Support Ticket# 73954): Corrected a reported issue; Unable to
close out a Vendor Return if no credit is expected if the accounting period has been closed.
They checkbox “Close — No Credit” is now available for closed accounting periods. Vendor
Returns will be written off as of the date the checkbox is selected and the record is saved.
The G/L account used to clear the Inventory Receipts account will be the account set up in
A/P GL Account Defaults/Write Off Non-Bill Receipt Acct.

Accounts Receivable

Job Credit Memo for Master Accounts (73479): Corrected a reported issue; when a Credit
request is created for the purpose of changing the tax group on a job invoice (within job) for
a subaccount where invoices are flagged to post to the Master Account, the credit is being
posted to the subaccount instead of Master Account and posts the new invoice to
Subaccount instead of Master Account.

Credit Request Assigned To Employee (Support Ticket# 74247): Corrected a reported

issue; when changing the Assigned To on Credit Requests, inactive employees were
appearing on the drop-down list.

Client Management

Job Documents (Support Ticket# 72059): Corrected a reported issue; documents attached
to Tickets were appearing in the Job Documents folder within the customer tree.
Recurring Line Last Rate Increase Date (Support Ticket# 71901): Corrected a reported
issue; when performing a rate increase from the customer explorer, the recurring line was
not being updated with the last rate increase date.

Job Management

Job Appointments (Support Ticket# 73198): Corrected a reported issue; after entering
dispatch times for Job Appointments, the Job Appointments List would display the words
“completed” instead of displaying the Dispatch, Arrived, and Departed date/time.
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Application Corrections (continued)

SedonaDocs

Job Documents Folder: Corrected a reported issue; Documents saved to Tickets were

appearing in the Job Document folder.

SedonaSchedule

Charges Printed on Ticket: Corrected a reported issue; when printing a Ticket, the charges
displayed in the Charges Block did not always agree with the information shown on the
Billing form of the Ticket.

Queue Settings not being Remembered (Support Ticket# 62868): Corrected a reported
issue; when closing SedonaSchedule using the Wrench Icon in the upper left corner of the
application, the User’s Queue settings were not being remembered.

Inspection Ticket Category (Support Ticket# 63854): Corrected a reported issue; the default
service category was always being assigned to Inspection Tickets. Now the Category
assigned to the Service Company for the Inspection Ticket will be used when generating
new Inspection Tickets.

Resolved Ticket Queue Refresh (Support Ticket# 73942): Corrected a reported issue; after
closing a ticket from the Resolved Ticket Queue, the application was not refreshing the list
of tickets or count at the bottom of the list.

SedonaSchedule Crashing when dragging appointments: Corrected a reported issue; under
certain circumstances, when the Auto-Refresh is turned ON, the application would crash
when dragging appointments within the schedule board.

Clock In on Job Appointments (Support Ticket# 74460): Corrected a reported issue; when
two techs are scheduled on a job and they are both clocked out for lunch on the schedule,
the application was allowing only one of the techs to be clocked in.
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Application Corrections (continued)

e Do Not Allow Negative Parts (Support Ticket# 74481): Corrected a reported issue; when
the Inventory Setup option “Do Not Allow [Negative Quantities]” is in force, parts were
allowed to go negative in a warehouse when enough stock was not available. A new
message will be displayed and will stop the user from saving a quantity of a part where

there is not enough in the warehouse.

SedonaOffice

'8' Insufficient number of parts in stock for part code ULT12704,

If the Inventory Setup option is set to “Display Warning Message”, the user will be presented
with a message, but be allowed to save the part to the ticket if the quantity would cause the
inventory in the warehouse selected to go negative.

SedonaOffice ]

I-"._-"- Insufficient number of parts in stock for part code 995, Would you
W' like to save this part to the service ticket amyway?

Report Manager
e RMR 12-Month Roll-Forward*: Corrected a reported issue; when selecting the “End of
Month” option, no data was being returned in the report.
e Closed Service Ticket Cost*: Corrected a reported issue; when
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