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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual. Its purpose is to provide an overview of the enhancements and
corrections made in the release and is to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically; please to visit our website at www.sedonaoffice.com for
the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015.

Overview

This document is being provided to explain the changes made to the SedonaOffice application since
Version 5.7.24. This is an intermediate version update that contains new features and application
corrections.
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Application Enhancements/Improvements

Accounts Payable

Vendor Information
Vendor custom field information is now visible in the active pane when the cursor is placed on Vendor
Information.

#8 Security System Spedialists LLC ]

Security Systern Spacialists LLC Security System Specialists LLC Vendor Code: Security System Specialists LLC
1227 Burside sve Wendor Type: Sub Contractor
Lansing, ML 42901 Branch: MI
Bills Categary: SYC TBM
Cradits Terms: Het 10
g Credits Applied (500) 282-7233
=i Motes
» Open Bills: $300.00
G- g3 Payments Cpen Credits: $0.00
&= purchase Orders .
~[L{ Purchase Price Wariances Net Due to Vendor: $300.00
[]____3 Receipts Credit Limit: $0.00
g Returns
L7 Journal Detail Wendor Code Security System Specialists LLC
L] Journal Summary Name Security System Specialists LLC
- wendor Type Sub Contractor
- GL Accounts Branch I
iy Parts Categary SKC TaM
=} Documents Checks Payable Ta Security System Specialists LLC
Check Mema
Federal ID 08-135180
Issue 1099 ¥
Exp Account TfA
Default Cost 1}
Terms Met 10
Credit Limit a
G5T Exempt: N
PO Memno
Mokes
vendor Email Payables@securitysperislists.com
W-9 Recv'd 3
Cert.of Ins Recv'd N
Sub Agrmt Recy'd M
Check Box 4 $0.00
Check Box S $0.00
Ins, Expire
SubCont, Agr. Expire
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Accounts Receivable

Print Invoices

It is now possible to print invoices by selecting a range of customer numbers. To print invoices by
customer number, press the Customer list at the bottom of Print Invoices. A box will appear asking for
the customer range. Once the range is entered, press the OK button. All invoices that fall within the
range requested will be displayed:

Faw Opters
=

7 0 St i Pt o
I S ACH P s
I B Perng bt
7 e e i 40 B Do

I Haderaches B I Fan i Esdeg

7 Gl
—— st | st | | sarty
e —
[r— G | o
=
TARES e s Vst RPN - vt At | v B4, 005 1639
e BlE 5 € W6 OISO B i
& Invoice List H[=] B3
Invoice List [9 invoices] Customers
Tag Type Customer | Invoice # | Inv Date Due Amount Balance | Branch Name Address Zip Code

|| ~ Other 25531 279216 | 10/5/2015 | 10/6/2015 $200.00 $202.00 | kI Becker, Arthur 8 Canterbury Ln 48170

| M b 25931 279227 | 10/9/2015 | 10/9/2015 $7.094.25 $7.094.25| I Becker, Atthur 9 Canterbury Ln 48170

|| ~ Cycle 25331 284346 | 11412015 | 1112015 $25.25 $25.25| Ml Becker, Arthur 8 Canterbury Ln 48170

| |l Cycle 28911 291824 | 12412015 | 121172018 $25.25 $25.25| Ml Becker, Arthur 8 Canterbury Ln 42170

|| B |Other 25932 296802 | 11/24/201E | 11/24/201€ 45099 450,99 | Ml Dauglas, Cliton | 57 Ed Forest 5t 48168

| ¥ Cycle 25940 BO1G| 1/1/2012 | 14102012 $31886 $0.00| Ml Simpson, Caral 8 Cherokee Ln 48188

| P |Cucle 25940 101050| 124372012 | 1A1/2013 $318.86 $0.00 | Ml Simpsan, Carol 8 Cherokes Ln 48168

|| B |Cpcke 25940 174471 | 1/20/2014 | 1/20/2014 $31961 $0.00 | Ml Simpsan, Carol 9 Cherokes Ln 45188

|| ~ Cycle 25340 240287 | 12/16/2014| 1/14/2015 $329.40 $329.40 | Ml Simpson, Carol 8 Cherokee Ln 48188

T s

—Print On Li Talged Item:

Invert Tag UnTag Remove Mark as
Standard Farm 6] ’V Taadl | tnlag A"l Tags | Seleced | Selected ’7 from List | Printed | Frevew | [5Lat | St Eaze
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Client Management

Copy Site From - Inspections

It is now possible to copy an inspection record from one customer number to another when “Copy Site
From” is used to copy site information. It is also possible to automatically terminate the inspection
record at the old site. In this example we are asking that site information be copied from Barnes &
Noble (Customer #47664) at 17111 Haggerty Lane in Northville, Michigan to the new Barnes and Noble
store at 43435 Ford Road in Canton, Ml (Customer #47665). This will copy the inspection record from
the site at Haggerty Lane to Ford Road and terminate the old inspection record at Haggerty Lane.
Service tickets documents will also be moved.

& Copy Site |

Destinakion

Customer # |4?5,55 ] I

Barnes Moble Booksellers
43435 Ford Road
Cankon, ML 45157

Source

Cuskormer# |4?664 ] |

Bill Ta Site

Barnes & Moble Booksellers Barnes & Moble Booksellers

17111 Haggerty Lane 17111 Haggetty Lane

Morthville, Michigan 48168 Mortheville, Michigan 48168

Copy Opkions

[T Inactivate Criginal Sike ¥ Copy Systems

7 Move Selected Dacuments to I Inactivate Original System
Plew Sikel System v Maove Service Tickets

v Copy Inspections
¥ Terminate Inspeckions

Transfer Close
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When Customer #47665 is viewed, the site information has been copied and the inspection record has

been copied with it:

8 47665 Barnes & Noble Booksellers

Barnes & Noble Booksellers
) Customer Information
« Payment Options
eill To
= 43435 Ford Road Cantan, MI
& Contacts
= Sites
[=-[] (1) 17111 Haggerty Lane Morthville, MI
Systarns
Contacts
=] credit Memos
[4) Documents

2| Invoices
Jobs
| Notes
@ Recurring
[% Recurring Histary
&7 Service
g Group Tickets
-] (1) 43435 Ford Road Canton, MI
- L[ Activity Ledger

=1 E3

Barmes & MNoble Bocksellers
17111 Haggerty Lane
Morthivile, MI 48168

(734 658-2323

Balance Due:
Total Active RMR.
Total Active RAR
Custamer Type: Residential
Customer Since: 12/15/2015
# of Disp Last 1 Days a

$0.00
$42.00
$576.00

| LastInsp |
12/1)2015

| Freguenc: | Grow it |
Quarkerly 1]

| Descrintion

Quarterly Fire Inspection

istem

Fire

tInso | nigtes | |
12/112016 |

The inspection at the old location under Customer 47664 has been terminated:

# 47664 Barnes & Noble Booksellers

Barnes & Noble Booksellers
~[J} Custormer Infarmation
= Payment Options
] Bill To
27 Barnes & Moble Booksellers
L contacts
=} Sites
=] 1) Barnes & Moble Booksellers
B[] Systems
] 47664 Intrusian Systerm
Q Dacumnents
-3 Equipment
|5 Equipment Histary
} Inspections
MNotes
-&% Rrecurring
-['3 Recurring History
-['Z Recurring Master Iterns
g Service
Fire Systemn
Q Dacurmnents
£ Equipment
/4 Equipment History

ey

@[] Notes

@ Recurring

_; Recurring History
_-§ Recurring Master Items

&7 Service

[_[O]x]

Barmes & MNoble Booksellers
17111 Haggerty Lane
Morthile, MI 48168

Balance Due:
Total Active RMR
Total Active RAR.

$0.00

(734 £55-2323 Customer Type: Residential

Custamer Since: 12/15/2015

# of Disp Last 1 Days 1}
Description | Frequenc: | Group # [ ServiceLeval [ Last Insp. [ next Insp. [ niotes | |
Quarterly Fire Inspection Quarterly [i Fire Corn 12{1{2015 *Terminated* 12{15(2015
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Inspections - Advancing the Next Inspection Date

Prior to this version, the next inspection date was advanced on the system’s inspection record after the
inspection ticket was closed. We now offer the ability to select at what point the next inspection date
should advance on the inspection record. This is done through a new field entitled “Next Inspection At”

on the inspection record. The next inspection date can now be automatically advanced upon the
completion of one of the following:

e Creation of the inspection ticket

e Creation of an appointment for a technician to do the inspection

e Resolution of the inspection ticket (on the front of the ticket — not from the appointment)
e Close of the inspection ticket

s System Inspections E
Site Flyrmouth Dwight Schoal
439 Franklin Avenue
Syskem
Fire
Detail | Equipment | Inspection Items | Reports |
& Inspection
Dgscription [Quarterly Firs inspection Service Tech | |
Frequency | Quarkerly ] Group Mumber I
Service Problem Code | INSP-Fire-0T =] Estimated Hours I
Service Level | Fire Com LI High Frequency [~
Bvpass

SR EEE I MI-S¥C Cant LI _I‘E Exclude from High [~
Last Inspection |g||'15||'2|315 | | Frequency Check
Mext Inspection |12,|'15,|'2015 = |
Mext Inspection Ak Ticket Created ﬂ Mokes ;I

Ticket Closed

Ticket Scheduled

Ticket Resokved | :I

. Charges :
Inspection Ikem | LI
Amaunkt |
Save Terminake Cancel
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Formula For Setting the Next Inspection Date
Please note: No changes have been made to the formula defining the next inspection date. The
formula remains as follows:

If the customer has the next inspection date currently set on their inspection record as 12/15/15, and a
monthly inspection frequency is chosen, the next inspection date will automatically advance to
1/15/2016 regardless of when the technician performed the inspection.

If the frequency is quarterly, the next inspection date will automatically advance to 3/15/2016
regardless of when the technician performed the inspection.

If the frequency is semi-annual, the next inspection date will automatically advance to 6/15/2016
regardless of when the technician performed the inspection.

If the frequency is annual, it will automatically advance to 12/15/2016 regardless of when the
technician performed the inspection.
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Parts Pricing Levels
We have expanded the number of parts pricing levels on each part to accommodate up to 10 different
levels. Customers may now be assigned special pricing levels from 1 to 10.

Customer Setup 19403 I
Custarner # |1'§J4I33 Manousos Wines & Liquors ;l
395 Silas Deane Highway
Customer Name  [Manousos Wines & Liquors Db/ Manousos Wines & Li
ﬂddltll:lrlal Mare I F'l':."ml:luth_. ML 45170 LI
Setup InfFormation | Mew Field I Eill To I Master Account Setup I Itemsl
Customer Skakus | AR | Elanket B0, |
Cuskomer Type I Commercial ;I P.0. Expire Date | I_||
Old Cuskarner I | Custarmer Since |4J'13J'2':":'3 I_||
Terms | Due On Receipt | Chain Account | |
Tax Exempt # | Cuskarmer Group | MI LI
O to Increase | I_|| Customer Group 2 | MI |
Salespersan [ Matt. iler =] AQJ Branch [ =]
Mo Colleckions N
Fart Fricing Level I-M =
Master Account Information Invoice Prinking Marme =
[T 1s Master Account ¥ Print Cyele Invoiced Level 3
i Lewel 4
Master Acct I ;I [+ F'r!nt SFatements
[¥ Frint Site Info on In Level S
[T Separate Cycle I Level &
[¥ Charge Late Fees |Level 7
Level 8
Critical Message Level 9
Expires On | I_|| Level 10 -
Save Close
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SedonaEvent Log

The SedonaEvent Log will now record when a user opens an ACH batch in EFT processing, highlights a
specific customer, right-clicks, and removes that customer from the batch. The entry will appear as
displayed below:

Time Stamp | User Code | Type | Description

1122015 11:35:57 ... Administrator ADD Removed EFT Transaction. 75.00 0713151515856
TT72015 9:42:47 AM - Administrator ADD Mew Batched EFT Transaction 150,00

TAF2015 9:32:18 AM - Administrator UPDATE Customer Payment Updated -75.00
Ti17/20159:31:49 AM  Administrator IUPDATE Customer Payment Updated 75.00

Function Key - F1
Pressing the F1 key will now bring up the SedonaOffice Online Help File.

SedonaOffice Help
Contents | Index || search sedonaOffice Help
[ Sedona ;

# ([ Client Management
=+ Accounts Receivable

PRom, SedonaOffice

The #1 Financial Software for Security Companies

#-([ Job Management

=@ Payroll Interface

#- (0 Sales Management

(1 Sedonaschedule (Service)
#- (1 sedonasetup

Welcome to SedonaOffice Help. This Help tool is designed ta provide answers to technical questions, procedural questions, and the intended use of the SedonaOffice application. The content of this Help is intended for use by system administrators,
managers, and supervisors and end users who need to understand how the SedonaOffice application is designed and how to use functions within the software application.

SedonaOffice Help is for use by SedonaOffice customers anly. This Help tol is not meant to serve as an operating or training manual, its purpose is to provide an overview of the content contained within, and to be used as a referance guide anly.
SedonaOffice reserves the right to modify the SedonaOffice product described in this guide at any time and without notice. Information in this guide s subject to change without notice, Companies, names and data used in examples herein are fictitious
unless otherwise noted. In no event shall SedonaOffice be held liable for any incidental, indirect, special, or cansequential damages arising out of or related to this guide or the information contained herein. The information contained in this dacument is
the property of SedonaOffice.

Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015
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General Ledger

Journal Entries To Service Tickets

Journal entries can now be made to specific service tickets. This is done by placing a checkmark in the

Job Costing box on the journal entry form, and preceding the service ticket number with the letters ST

(e.g. ST3653 identifies service ticket #3653).

& Journal Entry JH[=] E3
Register No. 567616 Register Type: GENIRNL =+ _Eu
|} Journal Information
Branch [americas Best
Date 12/15/2015
Erimary 100200
Acccount
Cazh - Gparating™
Reference  [subcontract labar
| ¥ show Iob Costing | ¥ show Branches
iaeneral Ledger Jaob Costing
Account ] Description Debit Credit Memo Branch Category JobfSve Type | Salesperson
y | Lo0z00 Cash - Operating® 250.00 fimericas Best UC Cont ST3653 o
] 520002 1 CO5 - Service-Labor 250,00 Americas Best SWC Cont 5T3853 (o]
This will appear in the Journal Detail of the service ticket:
‘/_P) Journal Ticket #3653 X
_ Ticket Central Station Journal
J E— L T e - o
) 59 == > £ | ’—‘_ - } = 1 M “, Promise to Pay
o’ __L &l u | =3, (b ) 2| = E I_L._J '-"."_,-'
Service  Cuskom Appointments  Biling  Documents  Equipment § Journal § Motes  Other  Purchase  Service  Ticket  Ticket
Tickek Fields and Labor )] and Parts (0 Items Orders{0)  History Log  Group
GO To Iotifications
Customer 241 Created  12M5/2015 10:33 A Contact =
Barking Hound Day Care Center and I | J
Site Barking Hound Day Care Center and  Created By Adrministratar Phare I Ext I
Fet Spa
G505 harzal Road Status Closed W atify I I:||
Cleveland OH 44124
Resolved 121 5/2015 10:36 A

Eastern Time

Description

Amount

Feg Mo, Fieference
296910 110110
BE7G14 INY 12/15/2015 236310 420341
296910 420331
subcontract labor 100200
BE7E1E GEMJAML 12/15/2015 subcontract labor 520002

Exp Type

Accounts Becerrable”
Revenue - Inspechon_
Revenue-T &M Ser_
Cash - Operating”

COS -Service-Labor 0

$140.00
($80.00)
($60.00)
[$260.00)
$250.00
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Inventory

Parts Detail Screen

A new field entitled “Income Acct” has been added to the Parts Detail screen. When an income
account is defined in this field, it will override the income account number associated with the Parts
Item Code on the service level in the SedonaOffice Service Level table. This income account will not be

used when charging customers for parts sold through a job.

& part Edit
Part [5aoopr [T Inactive
-L;_;,}Pgrt Detail | 25 vendars I 23 Ak, Parts I =a Warehuusesl _|Cuskarn Fields I QDDcuments )] I

Descripkion
Description [WIRELESS FRESMEL PIR [~ Part kit
Detail IWIRELESS FRESMEL PIR. [~ 3pecial Order
Product Line [Motion Detectors ~]+| [ Customer Equipment
Manufacturer | Honesywel ll_l
Manuf Part Code ISEQDPI [~ Stock Item For Jobs
Manuf 'Warranty I One Year ll [~ Freeze all Purchasing
LLP.C
= I Ship Weight ID
Mok
Lh=E IIE'?':I Labor Uniks ID
Cosking
Method
EPY Account | 120900 LI g
Direct Exp Acck | M/ A LI g
AR Setup
Inwoice Ttem [ Job Part LCOM =
Income Acct m | g
Sales
Inyvoice Description IWIRELESS FRESMEL IR
Frice |196.84DD f3 [ fwvailable For Sales
Service
Invice Description IWIRELESS FRESMEL FIR
Price 1 |—1?8.95|:u:| IS v fwvailable ta FSU
Price 2 |1?8.9425
Labar Lnits Save Copy Close
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Parts Pricing Levels

The parts pricing levels have been expanded to hold up to 10 parts pricing levels.

's part Edit

Part [5g00pT

Bpart Detail | 5 vendors | & alk. Parts | 0 warehouses | [Jcustom Fislds | [Clpocuments (qj |

I Inactive

I~ Part kit

Description
Description IWIRELESS FRESNEL PIR:
Detail IWIRELESS FRESNEL PIR
Praduct Line | Mation Detectors
Manufackurer | Honeywell Llﬂ

Manuf Part Code |5890PI

Maruf Warranty I One Year

U.P.C |
Motes |19?D
Part Code
Costing FR30P!
Method
PPV Account 120900 Manufacturer
Honeywell
Direck Exp &cct N/A
AR Setup Level1
Irwvoice [kem | Job Part LCOM Price
Income Acct VIE Labor Units
Sales
Inynice Description IWIRELESS FRESNEL PIR Level 2
Price [136.8400 3| Price
SErvice Labar Units
Invoice Description IWIRELESS FRESMEL PIR
X Level 2
Price 1 I
L 178.9500 Frice
Price 2 I
& 178.9425 Labar Units
Labar Units Level4
Frice
Labar Units
Level &
Frice
Labar Units

I‘I 50.0000
I‘I ]

I‘I 55.0000
IEI ]

0 —

ID.UUDU
IU.EIEIDEI

ID.UUDU
IU.EIEIDEI

I special Order

Llil [¥ Customer Equipment

I stock Item For Jobs
LI I Freeze All Purchasing

Dreccription
‘WwIRELESS FRESMEL PIR

Marwfacturer Part Code

5B30PI

Labor Rate

Labor Rate

Labor Rate

Labor Rate

Labor Rate

I?S 0ooo

I?E 0ooo

IEI onoo

IU.EIEIDEI

IU.EIEIDEI

Level 6
Fiice

Labor Urits

Level 7
Fiice

Labor Urits

Level 8
Fiice

Labor Urits

Level 3
Fiice

Labor Urits

Level 10
Fiice

Labor Urits

0.0000
0.0000

0.0000
0.0000

0.0000
0.0000

0.0000
0.0000

0.0000
0.0000

Labor Rate l|]|][||][|—
Labor Rate l|]|][||][|—
Labor Rate l|]|][||][|—
Labor Rate W

Labor Rate 0.0000
Save LClose
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Report Manager

Comparison Income Statement

A new report “Comparison Income Statement” has been added under the General Ledger option in
Report Manager. This report is used to compare the balances in all Income Statement Accounts
between up to four accounting periods and sort them by their associated GL category. This report has
a branch option. If multiple branches are selected, a new report will print for each unique branch. This
report also has the option to select the GL account description. If this option is chosen, the user may
also elect to have the GL account number printed on the report.

et 30, 2012 Comparison Income Statement Fage# 1

A1 Branches
10/1/2015 - 10/31/2015 9/1/2015 - 9/30/2015 8172015 - &/31/2015 Ff2015 - W31/2015

Income
Admin G & A
410212 - Revenue - Comim ercial 106 68 0.00 0.00 0.00
430190 - Reveneue - Monitoring 0.00 0.00 635 0.00
480110 - Revenue - Lease Recurting 2,208 34 1500 1384319 2220691
490110 - Revenue - OTC Part 3les 0.00 0.00 0.00 0.00
490900 - Revenue - Other 109.00 0.00 0.00 0.00
242402 15.00 13,836.86 88,206.91
Central Station & &4
430110 - Revenue - Monitoring 1,478 97 4200 72420 320035
1,475 .97 48.00 724,80 3,200.35
Equip Sales
410310 - Revene - Equipm ent Sales 0.00 (25.000 57198 0.00
0.00 (25.00% 571.98 0.00
Insp Cont
420340 - Revenue - Inspection Contracts 11, 87500 10,750.00 267 68T 13 1,805,045 .00
11,875.00 10,750.00 26768713 1,805,045.00
Insp T&M
420341 - Revenue - Inspection T & M 55.00 55.00 98.00 0.00
420900 - Revenue - 0.00 0.00 50000 0.00
55.00 55.00 598.00 0.00
Jobs AddUpgrade Com
410212 - Revenue - Comim ercial 0.00 0.00 0.00 0.00
410310 - Revene - Equipm ent Sales 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
Jobs AddUpgrade Res
410212 - Revenue - Comim ercial 0.00 0.00 0.00 0.00
410310 - Revenue - Equipm ent 3 ales 1,450.00 100.00 (100.00% (275007
410900 - Revenue - 0.00 0.00 (100.00% 0.00
1,450.00 100.00 {200,003 (275,00}
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Service Audit Export*
This is a custom report for a specific customer that is designed for auditing inspection tickets prior to
creating them. It does not have a printable version. It only exports to Excel.

Report Options

— Optionz

* Future Inspections

{10 10A1/2015 - 10431 /2008 = | " Existing Tickets

{10 1041/2015 - 10231 /2008 = |

—Sork By

Info |

Future Inspections — The report will look for inspections with a Next Inspection Date in the date range
selected.

Existing Tickets — The report will look for inspection tickets with a Creation Date in the date range
selected.

Sort By — has the following options:

e Branch - based on the Site’s Branch
e Date —can be either the Next Inspection Date or the ticket Creation Date
e Route — based on the route from the inspection

e Service Company — based on the Service Company from the inspection

Export Button — This button exports the data directly to Excel. You do not get to preview the data in the report
before you export it. This allows the export to exclude some of the formatting like page breaks and repeating of
column headers.
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Exported Columns

Customer Number

Customer Name

Billing Address — Address1, Address2, Address3, City, State, Zip
Bill Phones: Phonel, Phone2,

Bill Email

Email Invoice

Terms

Tax Group

Site Name

Site Address - Address1, Address2, Address3, City, State, Zip
Site Phones: Phonel, Phone2,

Site Email

Site Number

Site Branch

Contact Name and Contact Phone for up to 10 site contacts
Site Customer Since

Site User Defined Fields

Service Company

Alarm Account

System Type

Service Level

Warranty

Inspection Cycle

Next Inspection Date

Inspection Service Level

Inspection Service Company

Last Inspection Date

Inspection Notes

Inspection Route

System Notes

System Comments

System Memo

System User Defined Fields

Blanket PO

Blanket PO Expire

Panel Location

Ticket Number — will be blank if running by Next Inspection Date

Ticket Creation Date — will be blank if running by Next Inspection Date

Customer User Defined Fields

Inspection Task Description and Note for up to 19 Inspection Tasks

Site level general notes — 5 most recent
Site Comments
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Service Commission Report*

This is a custom report that is designed for a specific customer’s commission policy. It is unlikely that
this report will fit the needs of any SedonaOffice customer other than the one which requested it to be
written. It does not have a printable version and exports to Excel. The report lists all parts and other
items on a service ticket for each technician that has been dispatched. The Labor Charge and Trip
Charge on the Billing Tab of the service tickets each have their own detail line for a selected ticket.
Credits applied to the service ticket are included in this report but the selection criteria is slightly
different.

Report Options

— Branches

— General

[w] Ml
[w] Mew
[w] HM
[w] OH

10 10/1/2015 - 10431 /201F > |

|10 10/1/2015 - 10431 /201% > |

v Hide Inactive Branches

Select All Irvert Selection

— Product Line

— Technicians

— Service Companies

ABC Service ...
Alarmizte o

Bourgue Fire ...
Colling Electri...
Fig-kent Com...
Fuller Electric...

[+ Hide Inactive Companies

Select All | IFvert Selection

ABC Service ...
Alarmizts [nc
Bourque Fire ...
Caralyn

Calling Electr...
Fig-Ment Conn...

[ Hide InactiveT echnicians

Select Al Irevert Selection

Access Contr...
Batteries
Board & Panels
Camera Hous...
CCTY Equip...
Concord Gen...

[~ Hide Inactive Product Lines

Select All | Irvert Selection |

Info |

E=port | LCancel |

Date Selection — Only service tickets closed on or within the dates selected will be included.
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Only credits with a credit date on or within the selected date range will be included regardless of when
the ticket is closed.

Branches — By default, this list is set to show only active branches. To show all branches in the list,
uncheck Hide Inactive Branches.

Only service tickets for sites belonging to the selected branches will be included.
Only credits on service tickets for sites belonging to the selected branches will be included.

Service Companies — By default, this list is set to show only your active service companies. To show all
of your service companies in the list, uncheck Hide Inactive Service Companies.

Only service tickets for the selected service companies will be included.
Only credits on service tickets for the selected service companies will be included.

Technicians — By default, this list is set to show all technicians who are employees. To show only active
employees in the list, check Hide Inactive Technicians.

Only service tickets for the selected technicians will be included. If more than one technician has been
dispatched for this ticket, all technicians will be listed for this ticket, as long as one of the technicians
has been selected.

The technician selection does not apply to credits. All credits meeting the other criteria will be
included regardless of the technician on the ticket.

Product Line — By default, this list is set to show all product lines. To show only active product lines in
the list, check Hide Inactive Product Lines.

Only service tickets with a part from the selected product lines will be included. All parts and all items
will be included for these service tickets.

The Product Line selection does not apply to credits. All credits meeting the other criteria will be
included regardless of the parts on the ticket.

Export Button — This button exports the data directly to Excel. The report cannot be previewed prior
to being exported. This allows the export to exclude some of the formatting such as page breaks and
repeating of column headers.
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Exported Columns

Service Company Code

Cnt Tech — a count of technicians dispatched for this ticket. If the same technician has more than one
appointment, that technician is only counted once.

Tech Code

Tech Name

Last Tech

Invoice/Credit Number

Invoice/Credit Date

Ticket Number

Ticket Creation Date

Ticket Closed Date

Part Code — the part code or the invoice item on the ticket/credit

Part Description — the part description or invoice item description on the ticket/credit

Qty — the quantity of the part or item on the ticket/credit

Rate — the unit rate of the part or item on the ticket/credit

Ext Rate — the quantity * unit rate of the part or item on the ticket/credit

Product Line — the product line of the part on the ticket. This will be blank for invoice items and credits.
Trip Charge — the trip charge on the ticket. It is the sum of the following values: Trip Charge listed on the Billing
tab, a Part on the ticket with a Part Code = ‘Trip’, and an invoice item on the ticket with an Item Code = ‘Trip’. It
is repeated for every detail line for each ticket. This will be 0 on credits.

Fuel Charge —the fuel charge on the ticket. It is based on an invoice item with an item code = ‘Fuel’. Itis
repeated for every detail line for each ticket. This will be 0 on credits.

Invoice/Credit Amount — the invoice amount without tax. It is repeated for every detail line for each ticket.
Credits are displayed separately. Each credit will show its own total and are not combined with invoices.
Branch Code — the branch of the site for each ticket.

Customer Number

Customer Name Service Level Code

Sort Order — The information is sorted by ticket number. Invoice data will be followed by credits for each ticket.
Credits where the ticket is closed outside of the selected date range will be displayed at the end of the export.

SedonaDocs

A restriction has been added preventing two documents with the same name but different file types
from being added to customers. This change was made so that technicians could see both documents
on their FSUs. An error message will appear when a user attempts to add a new document to the
customer record that does not contain a unique name.
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SedonaSetup

Service Setup Table

An enhancement has been added for a specific customer that needs to designate previously assigned
invoice numbers prior to billing a service ticket in SedonaOffice. To accommodate this, we have added
a new checkbox entitled “Auto-create invoice number.” When a checkmark appears in this box,
SedonaOffice will assign the next available invoice number. When a checkmark does not appear in this
box, it enables a specific invoice number to be assigned to the invoice. Previously used invoice
numbers will not be accepted.

We have also added a new field for determining when the next inspection date should advance on the
customer’s inspection by default.

#8 sedona Dffice Setup (SedonaSecurity) M= BE
File Find FindMext Wiew Tools Help

Sedona Setuy .
— RS R | o] Setup
Description I Area I AI

Technicians sY
Tax Tables AR
Tax Groups AR General Setup | GL Setupl GL Accounts for Misc E}{pensel
Tax &gency AP
Systern Types cM General o Maintenance Confracts
Status =M .
Staternent Rules AR Default Service Co. | MI-SYC Cont | Warranty Type | Full Warranty =l
Signal Types cs Next Tickat # S

T arvice Level TaM-Res =
Shipping Methods AP I3663 = I —I
Setup Processing AR =] Irwoice Defaults
Setup Processing AR
Setup Processing M Inwoice Categary I ST TEM =l
Setup Defaults sy Ticket Printing - Print the System Account an
Service Ticket Message oy Service Tickets Invoice Description | Service Call ;|
Service Levels SV When Printing Tickets, break

— ) . Parts Item Code - -

Service Companies = v out the Trip Charge on the = I SVC Part-Tx =
Sedona Modules ap Summary r AL0-Create Invaice
Scheduling and Appointments sY Limber
Zales Resalution Codes SM Mot access Level |5 - cystomer Restricted j
Sales Managers SM
Sales Iterns M
Sales Departments M Schedule By @ Technician Expertise Level L Pt eyl
Sales Departrment Maintenance oM " Routes Lead Source | Service Technician ;l
Routes sV
RMR Reasons cM Mext Ingpection &t [Ticket Created j Lead Source 2 | x|
RMP Escalations CM
Resolution Codes SV \Warning Message Setup Status | Hew =l
Quote Types SM
Product Line m Iggg or more dispatches within the last |1 days Sales Department | Sales =
Problern Codes SV
Printer Setup Qp
Prevailing Wages M
Payroll Setup FR
Payment Methods M el
Part Labor Unit Desc M 2Pply |
Fanel Types =30 j
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When an invoice is created from a service ticket, the system will ask what invoice number should be
used. The user has the choice of entering a specific invoice number or select the Next Invoice # button:

&)
g Ticket Central Station
Service  Custom Appointments | Biling | Documents  Equipment  Journal  Motes  Other  Purchase  Serwice  Tickeb  Ticket
Ticket Fields and Labor ()] and Parts (03 Items Crders(0)  History Log  Group
Go To Motifications
Customer  47B57 Created  12017i2015 11:55 Ah Darzet Ted Carter -
Pass A hile ortect | r
Site Paws & While Created By Administrator Phone  [(734] 1410760 Ext |
481387 Joy Road
Cantan k1 48187 Status Rezolved Motify ITEarter@F‘aws.Eom El

Eastern Time Resolved 1201702015 12:22 Phd

~ Billing Overmndez

Ticket Charges
T Overids W arranty ‘ { Cost Tax
= Owernide Service Level #8 specify an Invoice Number 2625 I 0.0
) 120.00 0.00
-~ Invaice Invaice Number: — [onao =

0.00 0.00

oK I Mewt [nvoice | Cancel | 14625 0.00

T I $146.25
Contact I j g Bill to Cycle

Invaice Date [12n17/2015 =]
¥ Add Resolution Note to lnveice

[T Cloge Ticket After |nwvoicing

™ Third Party Bill To

Mext Cycle Date [ A

~F5U

FPayment Received M
Remittance M

Save |
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In addition, we have added a new field entitled “Next Inspection At” to designate the default action
which will determine the advancement of the customer’s next inspection date on the inspection
record:

#& sedona Office Setup (SedonaSecurity) (- [O]X]
File Find Find Mext Wiew Tools Help

Tu f
£ Service Setup
Description | Area | ﬂ
Technicians SV
Tax Tables AR
Iax fmuPs is General Setup | Gl Setup | GL Accounts for Misc Expense |
ax Agency
Systemn Types CHM Gereral o~ Maintenance Contracts
Status SM .
Statemnent Rules AR Default Service Co. I MI-SC Cant = Warranty Type I Full Warranty =l
Signal Types cs Next Ticket # Servi
T ervice Level TaM-Res 57
Shipping Methods AP IBE'E‘3 - I —I
Setup Processing AR =] Invoice Defaults
Setup Processing AR
Setup Processing M Invoice Category I SVC TEM =l
Ticket Printing Print the System Account on
Setup Defaults 2 o v ) ) ) -
Service Ticket Message oy Service Tickets Invoice Description | Service Call Ll
Service Levels W When Printing Tickets, break
— ) . Parts Item Code - -
Service Companies Sy ¥ out the Trip Charge on the = I SVC Part-Tx - =
Sedona Modules op Summary
Scheduling and Appointments sY
Sales Resolution Codes sM Note Access Level |2 - Customer Restricted j
Sales Managers sM
Sales Itermns SM
Sales Departments =M Schedule By ' Technician Expertize Level —| Prospect Defaults
Sales Department Maintenance =M " Routes Lead Source | Service Technician =
Raoutes sW
RMR Reasans M Next Inspection At |Ticket Created j Lead Source 2 | Ll
RMPR Escalations CM
Resolution Codes SV \Warning Message Setup Status | Hew =l
Quote Types SM
Product Line I Iggg or mare dispatches within the last |1 days Sals Papertisit I Sales =
Problern Codes SV
Printer Setup Qp
Prevailing Wages M
Payroll Setup FR
Payment Methods M Al |
Part Labor Unit Desc M anply
Fanel Types =30 j
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Application Corrections

Accounts Payable

Purchase Orders

Reported Issue: When viewing purchase orders in a vendor record and electing to sort by the
purchase order column, all Purchase Orders had leading zeros in front of them. This issue has been
corrected.

Accounts Receivable

Statements

Reported Issue: When selecting the option to Separate Statements by Bill To Address (in addition to
showing open credits on the statement detail tab), the statement list tab did not correctly add the
amount due each customer. This was only a display issue as the printed statement was correct for the
customer. This issue has been corrected.

Pending Invoices

Reported Issue: Attempting to edit a pending invoice caused a Runtime 13 to occur. This issue has been
corrected.

Client Management

Cancellation Queue

Reported Issue: Adding a customer number that contained leading zeroes into the cancellation queue caused
the leading zeroes drop off and the customer difficult to find in the queue. This issue has been corrected.

Payment Options

Reported Issue: When a PCl compliant customer attempted to update only the expiration date on a
previously entered credit card, they immediately received an error that the credit card number was not
valid because the system looked for the pattern of numbers in the credit card instead of recognizing
that it was a token. This issue has been corrected.

Recurring
Reported Issue: When recurring was split on a sub-account of a master, the checkmark on the record
for Recurring to Master was being unchecked. This issue has been corrected.

Inventory

Parts Query Builder
Reported Issue: The number of hours of labor on a part was being returned as a dollar amount instead
of a numeric when used in the Parts Query Builder. This issue has been corrected.
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Jobs

Billing
Reported Issue: A “Runtime Error 5” was received when trying to create an invoice from the job billing
gueue on select customers. This issue has been corrected.

Job Ticket
Reported Issue: The printed job ticket did not sum of all invoices in the Actual column. This issue has
been corrected.

Point of Sale

POS Entry

Reported Issue: The Point of Sale entry form required that the tax exempt number be entered on the
POS Entry screen to have tax removed. This has been updated to pull in the tax exempt number on file
for any customer already entered within SedonaOffice.

Reports

Taxable Non-Taxable Sales Report
Reported Issue: The report did not bring in any data when broken out by branch. This issue has been corrected.

Service

Appointments
Reported Issue: When an appointment had not been resolved via the FSU prior to invoicing a ticket in
the service module, Sedona would not allow the ticket to be closed. This issue has been corrected.

Inspections

Reported Issue: When a user encountered a parts reconciliation issue prior to closing an inspection
ticket, the next inspection date was advanced even though the ticket had not closed due to the parts
mismatch. This issue has been corrected.

Labor - Overtime

Reported Issue: Overtime was not being calculated correctly for technicians when multiple
appointments were on a service ticket requiring overtime and overtime began one minute past the end
of regular hours. This issue has been corrected.
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Unscheduled Appointments

Reported Issue: Both service tickets as well as vendor service tickets were being displayed in the Unscheduled
Appointments when only the Service option had been selected. The ticket queues have been renamed, and the
options for viewing are now labelled: All, Inspection (Vendor & Non), Service (Non-Vendor), Service (Vendor &
Non), Vendor Inspection, Vendor Service, Vendor (Inspections & Service), and Non-Vendor (Inspection &
Service). A new drop-down list entitled “View” has been added.
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