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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual. Its purpose is to provide an overview of the enhancements and
corrections made in the release and is to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically; please to visit our website at www.sedonaoffice.com for
the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015, 2016

Overview

This document is being provided to explain the changes made to the SedonaOffice application since
Version 5.7.26. Thisis anintermediate version update that contains new features and application
corrections.
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Application Enhancements/Improvements

Accounts Payable

Expense Tab - Purchase

Orders, Receipts, and Bills

The expenses tab on Purchase Orders now includes a rate and quantity field.

8 Purchase Order 2345 =
Yendor Cabegor: I~ Print Mow
[ 380 Security Inc, JEa - - [ 3abs Rres B4 |+ Direct Expense
Purchase Order
J3M Security Inc, PO Murber Branch
27 Stonewall Court =
Cloweland, Ohio 44110 [e345 [oH =
Phone: (440} 878-6971 Tracking # Order Date [ acknowledged
Fex: | [erisfzaie =
ship To: SedonaSecurity Ship Date Ship Method
547 Washingtan
Chagrin Falls, ©H 48022 ‘-J i *ﬂ
Drop Ship Parts Due Date Job Mumber
| £ o2 |

Parks 0.00 Expense 7500.00 Documents!

Johnson LifefGandars Cir

General Ledger Job Costing o2
6L Account T escription Qty Rate Amount Revd Cost | Cateqory Job Typa
p |5too0d +|  [c0s- Jobs-Subcontract 100 75.00 7500.00 0 0.00 | Jobs Com 1042 0
*
Partial receipt of expense only POs may now be made either by quantity or amount.
& parts Receipt JE[=] E3
Yendar Category [ Close - No Bill Expected
iJ&M Security Inc, I Jobs Res lj [~ Create Bill Fram Receipt
PO# 2345 i
I Securiy Tnc, Reference # Branch
27 Stongwall Court [oH =l
Cleveland, OH 44110 Receive Date Received By
[2isrente & |||
Job Muraber COGS Acct
* Direct Expense =
T Receive f1042 ) | ha|
" Receive & Issue Immediately Johnsan LifeGandara cir

Parts 0.00 Expenss 1675.00 | Documents |

v show Branches

7 N
*

Partial receipt of the expense does not automatically close the PO:

Close Purchase Order

close this PO now?

You have selected a PO with no parts ordered, Do you wish to

zeneral Ledger Job Cost
GL Accaunt Description by Rate Amountl| Branch Category Job Tvpe
510004 03 - Jobs-Subcontractars |25] 75.00 18?5.0[‘ OH Jobs Com 1042 [s)

Page 7 of 41
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The open Purchase Order List now reflects the received quantity of expense only items:

= Purchase Order List Hi=1 3
vendor [ J8M Security Tnc. =
PO Number | Vendor [ order Date | Due Date | Type | Hurber [ Amourt | Received | Memo [ ack | ackB: [ AckDat= [ ce
2345 6 Security Inc. 2/15/2016 0B 1042 7500.00 1875.00 N ]

The Purchase Order now tracks and shows the quantities and costs received for the expense line:

[m Purchase Drder 2345 [_ ]
Vendor Categor: [~ Prink Mow
{781 Security Tne, [ Jobs Res =] [¥ Direct Expense

Purchase Order
J&M Security Inc. PO fumber Branch
27 Stonewall Court
OH
Cleveland, Ohia 44110 lzass I =
Phone; (440) 8756971 Tracking # Order Date ™ Acknowledged
Fait [eisiznte 5 |
Ship To: SedonaSecurity Ship Date Ship Method
547 Washington
Charin Falls, OH 48022 | ja | =
Drop Ship Parts Dus Date Job Murnber
[ L] fioaz &
Johngon fe/Gandara iy
Parts 0.00 Expense 7500,00 I Documentsl
eneral Ledger Inh Costing =
i3l Account : Description by Rate Amount Riyd Cost | Category Job Type
p |510004 - €05 - Jobs-Subcontrack 100 75.00 7500.00 [ 25 1587500 §Jobs Com 104z (o]
* \
5
Memg :I reated By
Adrinistrator 2/15/2016 8:50:40 AM
Edited By Total Cost 7500,00
Adr trator 2/15/2016 8:50:40 AM
= bnistafonz i Received Cost 157500
[~ Closed QK Cancel
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Bills can now be entered with a quantity and rate in the expense tab.

& Bills
Yendor Category
[584 Security Inc, [ 30bs Res =] i
endor Bill for PO# 2345
‘Wendor J&:M Security Inc. heferencest Brand
Address: 27 Stonewall Court 32468| |MI
Cleveland, OH 44110
Terms Amount GST
[ret 10 =] Jems.00 Jo.0o
Bill Date Payment Due Posting Date
Erisizote L [izsizote ] [Frtsizote i |
Eligible for Discount amt Job Number
| [142 ﬂJJﬂhnsnn Life/Gandara Ctr
Parts 0.00 Expense 187500 |Documents I V' Show Branches I¥ Show Job Cost
zeneral Ledger Job Cost
il Account Description by Rate Amount | Branch Category Job Type Pass Item
) |510004 CO5 - Jobs-Subconty 25 75.00 1875.00 {OH Jobs Com 104z o
*
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Printed Purchase Order

When a purchase order is printed, the vendor’s description of the part will now appear instead of the

internal description of the part. The internal description of the part will still appear inside the PO form
itself.

18 purchase Drder 2699 h
Yendor Categor I~ Print Bow
[ TriEd | 8 | caal =] [ Direct Expel
Purchase Order
Tri-Ed PO Humber Branch Warehouse
F.0. Box 402433 . T ==
Atlanta, Georgia 30334 [ze3a [ _ [main-tu 2 =]
Phone: (B00) 366-4472 Tracking # Order Date I Acknowledged
Fox [ [5111/2018
Ship To: SedonaSecurity ship Date Ship Method
417 Forest Ave ) - o
Plymouth, MI 48170 - 1721
Parts Due Date Costing
[ E i |
Parts 70.76 | Expense 0.00 Du[umantsl No Special Order Parts Allowed I~ sSelect from all Parts
Parts List I
Part Description Wendor Part Phkg Qty Quantity Cost Amount Revd std Cost BO |
SB00PIR This is the internal part desc S300PIR 1 1 70.76 7076 70,76 =] ]
* r

Purchase Order

SedonaOffice

PO Hurrher Date
2600 05/11/2016
Tha #1 Finanrcial Saftwara for Securitv Coamnanins
Warehouse Total Cost
.76
To: Tri-Ed Ship To: SedonaSecurity
P.0O. Box 402433

416 Forestrd

Atlanta, GA 30384 Plymouth, MI 48170

Telephone: (BO0Y 366-4472

Order Date Category Shipping Date Ship Via Shipping # Due Date
0511172016 cool
Part/Expense Description (Quantity Unit Cost Total Cost
S800FIE. Thiz iz the vendor's desciption (3200PTR) 1 T0.7600 7076
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Receive and Issue Immediately

When a checkmark is present in the AP Setup Processing table within SedonaSetup to direct expense
all jobs and service tickets, users will be presented with an error message if they attempt to change the
radio button on the PO receipt to either the Receive or Receive and Issue Immediately options. The PO
receipt will automatically select the option Direct Expense when this is attempted.

#8 sedona Office Setup {SedonaSecurity) =] B
File Find Find et Wiew Tools Help

Sedona Setup AP Setup Processing
Description I Area | -
Custom Fields Setup {Wendor) AP Setup | Cither I
Custom Fields Tablel {Yendor) AP
Custom Fields TableZ (Vendor) AP =1 Purchase crder Setup
Custom Fields Table3 {VYendor) AP e e v
GL #Account Defaults ap e fed GRS
Setup Processing ap Mext PO Number 125?5
shipnig:Mathads AL Direct Expense All Jobs & Tickets I7I
Tax Agency AP — e o -
s PR PR All Standard Cost Adjustrments v
wWendor Types AP Special Message on PO Print
VYendors &P
fging Buckets AR AP Setup Processing - Special Massage on PO Print.
Alternate Company Addresses AR
Banks AR
Check 21 Setup AR
Credit Reasan &R
EFT Credit Card Types AR &1 check Options
EFT Setup AR ) )
5L Account Defaults AR Qlllow F'r|nted and Yoided Checks [
'S Parts Receipt
vendor Category I™ Close - Mo Bil Expected
[ao1 [SvcTam | I Create Bl From Receipt
PO# 2571
Reference # Branch
231 West 42nd 5t | [mr |
New ork, WY 10024 Receive Date Received By
[4113/2018
& Direct Expense. Job Mumber COGS Acct
” Rece‘we:D [1228 i |[ szo001 k4|

1 Recaive i Issue Inmediately Surelock Homes

parts 0.00 |Ewpense 0.00 | Documents |

Parts List
Part Code [ Bescription [ Wendor Part [ Pl Gty | Quankity | Cost [ Amount [ Serial Ho [Lat o [ Stand Cost.
[ b [oL-410a02051 |METAL END CAP, NOSE ‘DL-QIDQDZDSI | 1 ‘ 1] 0] 0.00] .00
E3 | I | |
sedonaffice

You may orly process Direct Expenss receipts to Jobs and Service Tickets.

e =] Part Total 0.00

Expense Total 0.00

Print Stock Labsls e i e i Close |
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Accounts Receivable

Custom Invoice Form (CS06 SL)

This custom invoice format has been modified to print an OCR line 1/8 of an inch higher than was
previously set.

Lockbox - Other - UCash

When this lockbox format is selected, a payment that goes to unapplied cash will no longer have the
Future Auto-Apply button automatically checked.

Page 12 of 41 Last Revised: May 12, 2016
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Client Management

Bill To
A new Email Invoice field has been added to the Bill To information displayed on the customer
information grid.

'S 47726 Surelock Homes

| Surelock Homes
_} Custamer Information
Payment Options
Bill To
- Surelock Homes
& contacts
Sites

| (1) Surelock Homes
Systems

Credit Mernos
[ Documents
Inspections
Invoices
% Jobs
B[ Mates
- & Recurring
_;i, Recurring History
& Service
=" Group Ticksts
= | Activity Ledger
| Aging
~ iy Collections
5 Contacts
& Credit Memas
Credit Auto
(- 7| Deferred Incomne (Unposted)
[ Documents
s EFT Histary
[ Inner Office Message
Invoices
Jobs
Journal Detail
L[ Journal Summary
B Motes

Payments
Prospects
Recurring

% Recurring Histary
- Refunds
Sedona Event Log
Service
e Systems

Surelock Homes

123 Watson Avenue
Canton, ML 42187
(273) 4555121

Balance Due: $181.90
Last Statement Date: TMewer

Customer Type: Residential
Customer Since: 4f12/2016

Salesperson: ADT Testing
+# of Disp Last 1 Days 0

Eilling Mame Surelack Homes

Address 123 Watson Avenue
Cankon MI 46187

Cornercial v

Telephone (273) 4555121

Fanc

Email anmsyrelockhomes. com

Email Invaice i

Primary’ ¥

Inactive N

# Customer Billing 47726 [ %]

Customer Information
| Customer # 47726

Customer Name Surelock Homes

a E\IIlnngr;Fo.;.rnatlon | %ﬂ@nta(tsl

I~ Tractive
¥ Primary mai
Residential Commercial (%
Mame [surelock Homes
addtional |
Name

Address. .. | 123 Watson Avenue
iCanton; MI 48187

Phane 1 [r373) 4555131 ¥ Primary RHR
Phone 2 I— ¥ Primary Service

W Primary Job

W Primary Other
lamy@surelockhomes . com
¥ Emall Invoices

Email Irvvoices Available through
OPT's Email Invoice Add-Or ta
Sednnasync

I~ Copy Billing Address ko Site

Save Clase

Page 13 of 41
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Customer Query Builder
The following fields have been added to the Customer Query Builder:

Category Sub Field Name

Customer BillTo Bill_Country

Site Site_Country

Inspection Inspection_Description

Inspection Inspection_Last_Tkt

Inspection Inspection_Last_Tech

Inspection Inspection_Job

Inspection Inspection_Group_Number
Inspection Inspection_High_Freq_Omit
Inspection Inspection_Exclude_In_Freq_Omit

Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request

Cr_Req_Requested_By
Cr_Req_Requested Date
Cr_Reqg_Reason_Code
Cr_Req_Reason_Desc
Cr_Req_Memo
Cr_Reg_Requested_Amt
Cr_Req_Approved Amt
Cr_Reqg_Credit_Number
Cr_Req_Assigned_To
Cr_Req_Assigned_Date
Cr_Req_Sign_Off Name_1
Cr_Req_Sign_Off Date 1
Cr_Req_Sign_Off_ Amt_1
Cr_Req_Sign_Off_Notes_1
Cr_Req_Sign_Off_Name_2
Cr_Req_Sign_Off_Date_2
Cr_Req_Sign_Off Amt_2
Cr_Req_Sign_Off Notes 2
Cr_Req_Sign_Off_Name_3
Cr_Req_Sign_Off_Date_3
Cr_Req_Sign_Off _Amt_3
Cr_Req_Sign_Off_Notes_3
Cr_Req_Edit_User
Cr_Req_Edit_Date

Page 14 of 41
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Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
Credit_Request
EFT

EFT

Inspections

Terminated inspections may now be opened to review information.

= System Inspections

Site

Swsbem

Cr_Req_Closed
Cr_Req_Invoice_Number
Cr_Req_Re-Inv_Cust_Number
Cr_Req_Re-Inv_Cust_Name
Cr_Req_Re-Inv_Number
Cr_Req_Tax_Correction
Cr_Req_New_Tax_Code
Cr_Req_New_Tax_Desc
Cr_Req_from_Jobs
Bank_Max_Amount
CC_Max_Amount

Carpenter Chapman
9 Belden Road

Fi0145
Fire

Detail |Equipment Inspection Items i Reports I

& Inspection

Diescripkion

Frequency

Service Level

Lask Inspection
Mexk Inspection

Mext Inspection At lTicket Closed

This inspection is terminated!!

Terminated On : 3/29/2016

!Inspection-Fire-Sprinklers Service Tech | :J

| Annual =] Graup Murmber ]1
Service Problem Code | Insp-Sprinkler-Mo = Estmated Hours  [¢

| INSP Cont-Res | High Frequency [~

Bvpass

Cot ! PR o L! _lﬁ Exclude From High [~

[3f1512m15 | | Frequency Check

{3(15/2016 | |

Li Motes 5|

Recurting Tkem Link l INSP Fire Sprinkler L!

|150,00 =

Cycle Amount

e Charges

Inspection Ikem !

Arnaunt jn.on

Cancel I
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Master Accounts - Customer Information

A new checkbox has been added to the Master Account Customer Information screen. When a
checkmark is placed in the box entitled “Default New Sub-Accounts to Bill To Master”, all newly
created subaccounts will automatically have a checkmark placed into the “All Sub Account Invoices
Billed to Primary Master” box. This new default box on the Master Account will only affect new
subaccounts created. It will not change settings on subaccounts that already have been created.

Sub Account

Master Account

I % Customer setup 11972-38

8 Customer Setup 11972

Customer # [ = Coterer ¢ [TEER [t =
; e debior B [576 W Lakeside dve

o 22 e «m"d1 Customer hisme:  [Fract [Clavaland, OH 44110

fcdbiona Name [ =l i ! =

Setup tnfcemation | New et | 80 To | master account setup | mems |

Satup Information | e Fekd | 88 Ta | P forn

s | ems ]

Customer ket [am ] Bankstpo, o Customer Stabs [aNR &]  Blanketpo, [
CistomerType  [Commercal =] PO.Eqgiepss [ Customer Type [ Commerdel @] POiExpreDate [ |
Cdustomeelp [ dseneSeoe [eppee 00 ) oddustomer D [ CstomesSeee im0
Terms [CueOniecore =] Cwnacoe [T =] Teems [owsonmecspe =]  Ghemdcesmt [ =]
TexGesmptd [ Cumemergow [P0 7] Texfempre [ Ostemergow o ]
S I B — | oktodncresse [ ]| Cwtomersespd [+
Salesgerson [Maxtle =] | tranch | Saesgerzan [Materader =] 6] Branch WL -
CommesionPety  fooo  Modoledtons [ NoColedtiors [
PatPricnglevel [Rone 7] patprigngLavel [Hore =]

ar Irfem Trrenice: Prirki [aster Account Information Irvoice Prinking

e m;m “ ml‘;:rrr:vmlmw gmmm
Aocount Index fio— tFor Auto umbering) gmxmm LR Iﬁl,::? = [¥ Prick Site Info on Invokces

I Separate Cyce Ivoics for Each Site

[~ Separate Cycle Inveice for Each Site [V Charps Late Fess

[¥ Charge Late Fees Al Sub Accourk. Invokces
Drefault New Sub-Aocounts =3
I b il b Mnstow et P e Billed to Primary Master

Boreson [ |

Critical Message

Bpreson[— [
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Inventory

Parts Query Builder

The following fields have been added to the Parts Query Builder:

Transfers Trans_Part_Qty_Requested
Transfers Trans_Part_Serial Number
Transfers Trans_Part_Lot_Number
Transfers Trans_Part_Qty_Received
Transfers Trans_Part_Memo
Transfers Trans_Request_Number
Transfers Trans_Request_Date
Transfers Trans_Requested_By
Transfers Trans_In_Process_Date
Transfers Trans_In_Process_User
Transfers Trans_Shipped_Date
Transfers Trans_Shipped_User
Transfers Trans_Received_On
Transfers Trans_Received_By
Transfers Trans_Whse_From_Code
Transfers Trans_Whse_From_Desc
Transfers Trans_Whse_To_Code
Transfers Trans_Whse_To_Desc
Transfers Trans_Memo

Transfers Trans_For_Job

Transfers Trans_For_Service
Journal Journal_Id
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Jobs

Bill To
A new button has been added which enables users to select which Bill To address should be used on

job invoices. The default entry is the Bill To address marked as the primary Bill To for jobs. When this
is changed to a different Bill To address on the customer record, the invoice will contain the updated
information. The Bill To address in the job heading, however, will remain the primary Bill To address

assigned for jobs.

B [=1F3

'S Job - 1208 (Bakers Best Pie Co.)

Customer 5365

Job Number 1208 Bakers Best Pie Co. Bakers Best Pie Co.
Job Type Fire-Com 375 Park Ave 375 Park Ave

Job Status  Scheduling Canton, MI 45188 Canton, ML 48185
System S365 Fire (734) 289-6701 (734) 289-6701

Labor Units 0 (9 Used)

e ______________________________]

Traverse City Fis Group
(6987 Ford Road
[Canton, ML 48187

—

contat | =l

Apply

Matarials
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#5 Job Invoice

Cuskomer Murmber Cateqgary AR Account Tax Group
|5365 & I iJu:uI:us Com I 110110 ;] L;J NI-Wayne Counky
i —J Bill RMR, .
Job Invoice RMR Reason aging Date !3;29;2015 A
Irvoice Dak !
0= | Traverse City Fie Group I HER R :j HOIEE D [3/29/2016 A
6357 Ford Road Activakion Date Invoice #  [334217
Canton, MI 48187 ._|
__I P.Qy Murnber l
Bakers Best Pie Co, Mexk Cycle Date
Sike 375 Park &ve | T = Jab Mumber 11208
Address: Canton, MI 48188 =
) Term I Due On Receipk _V_]
Salesperson | Miller Matt |
Customer System Exists
Ikems $2,000.00 | Parts $D.DD| WWIR MLEE | Cuskor Buckets
Item List b
Item | Descripkion by Rate amount | Bill Cycle |
__I*_ Inst-Com-Fire | Tnstall Fire System-Commercial 1 Z000 000,00
*

)

Description | Installation Services Ea
Contack I
Memo

¥ &dd ba Prink Queue

T

Sub Total i 2000.00

Tax I 145.00
Tokal I 214500
Save | Close |
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Commissions
The default date for posting of a commission has been changed to “today’s date” instead of the date
that the job was sold:

'S Job - 1229 (Wok This Way) = 3
Customer 47730

Job Murber 1229 Wik This Wiay Wiok This Wiay

Job Type Fire-Cormn 567 Morth Canton Road 567 Morth Canton Road
Job Status  Scheduling Canton, MI 48187 Canton, MI 48187
System 47730 Infrusion

Labor Units 0 (D Uged)

OMMmissions

[ Commissionable f Splits

Instal Total 3000.00  (* Salespersond [ Madison, Morrison <15 [iooo %
Commissionable % 10000 € Salesperson 2 )Sﬂ [

Commissionable ~ 00000 ol Sales
I Prodiction
Recuning T m Removs Al Apply

Commission Type | Post Date Commissionable: Commission

4/14/2016 00,00 2.00 0.00

Tokal Commission 000

Salesperson Madison.Morrison Commissionable 0.00

Commission Type . | GP h Rate 2.00
Labor .
z Posting Date (G} [4j14/2016 El Cammission 00
Cost Details [ SR e i
Journals T Select from al ckher Salespeople: Apply | New | Delote
Tools =
Quotes
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Costing
A new variance column has been added to the Costing tab. This will show the dollar variance between
the estimated and actual costs.

# 1ob - 1208 (Bakers Best Pie Co.) 1[=] E3
Customer 5365

Job Number 1208 Bakers Best Pie Co, Bakers Best Pie Co.
Job Type  Fire-Cam 375 Park Ave 375 Park Ave
Jobstatus  Scheculing Canton, ML 48188 Canton, ML 48188
SvstEm 5385 Fire (734) 289-6701 (734) 289-6701
Labor Units O (2 Used)
E3 Estimated o Actal 4 Varlance [ wip
Income Material 1 40,00
Install Charge [ $2,000.00 [ $2,000.00 [ $0.00 Material 2 $0.00
Change Orders | 000 Hold Back| $0.00 Labor $0.00
Costs Fermits Fees $0.00
Parts [ st,00000 4 [ $898.51 [ $101.49 Freight $0.00
Laber [ gsono0 @ | gm0 $50.00 Equipment Rental $0.00
Overhead | $0.00 | $0.00 I $0.00 Overhead $0.00
Permits Fess [ $30.00 [ 425,00 [ $5.00 Cammissians $0.00
Freight [ $15.00 [ $14.00 [ $1.00 Other $0.00
Ecuipment Rental 0.00 0.00 0.00
I # I = I 2 Total WIP $0.00
Other [ +0.00 [ 40,00 [ $0.00
<4 Recurrings
Sub Tatal [ 159500 [ strs [ $157.49 Est
Sub Profitfloss | $a5s.00 23% [ jeizas 3% [ (gis7a9) e [
Cammissions [ se00.00 I $200.00 [ $0.00
Total 1,745.00 1,567 51 157,49
[ [ [ s Act
Profiass [ gesson B [ gazas A% [ (psnas ActvatedRYR [ gz
Apply [ Include WIP Amounts

Job Query Builder
The following fields have been added to the Jobs Query Builder:

Labor_Task Labor_Task_ Est_Units
Labor_Task Labor_Task Est Cost
Labor_Task Labor_Task Phase_Code
Labor_Task Labor_Task_Phase_Desc
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Purchase Orders
When more than one phase exists on a job, a new box entitled “Select Phase For Part Selection” will
appear when creating a PO within the job.

i€ Select Phase for Part Selection I

Phase Code Skart Date

120000 A
Phase 02 12:00;00 A

Save Close

This enables additional quantities of the same parts ordered within the main job to be re-ordered again
under a different phase code in the Change Order. Using a different phase code on the Change Order
prevents the user from receiving an error indicating that all parts had previously been ordered from
the vendor.
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Prevailing Wages

It is now possible to assign a different prevailing wage to each technician when entering their
timesheets manually on a job. The Prevailing Wage table within Sedona Setup must be updated to
show each type of prevailing wage that could be applied to a technician’s timesheet.

& Sedona Office Setup (SedonaSecurity) = B3
File Find Find Mest  Yiew  Tools Help

[ scdonasewp [N
=12 1 M- Prevailing Wage

Description I Area I ‘i
Tax Groups AR
Tax Agency Aap
Systemn Types M | Prevailing itfage
Status SM
Statement Rules AR Description Wage
Signal Types csg 2012 Q2 Wayne County 46.50
Shipping Methods AP 2013 Wayne CDunty_ 73,00
g B 2016 Wayne - Electrical 50.00

; 2016 Wayne - Instal 45,00

PetipiProsessing AR 2016 Wayne - Prewire 35.00
Setup Processing amM
Setup Defaults sV
Service Ticket Message =41
Service Levels s il
Service Companies SY
Sedona Modules oP
Scheduling and Appointrients SV
Sales Resolution Codes SM
Sales Managers =M
Sales Items SM
Sales Departments SM
Sales Department Maintenance =M
Routes SV
RMR Reasons M
RMR Escalations CHM
Resolution Codes SV
Quote Types SM
Product Line I
Problem Codes SY
Printer Setup QP =1 Prevailing Wage Edit
Prevailing Wages M
Payrall Setup PR Description
Fayrment Methods [d]] i
Part Labar Unit Desc IN Wage
Panel Types SY
Open Current Accounting Period GL Apply I HNew | Delete |
MNote Type op .li

Page 23 of 41 Last Revised: May 12, 2016



SedonaOffice Version 5.7.31

The #1 Financial Software for Security Companies Relea se Not|ce

When timesheet information is entered, it is possible to select a specific prevailing wage rate to apply
to an employee’s time based on the type of work performed. To select which prevailing wage to apply
to a timesheet, press the button adjacent to the Pay Rate field. This will open the Prevailing Wage
table from which the appropriate rate may be selected.

'S Job - 1167 (Majors Rv) [_[Of x!
Customer 38083

Job Mumber 1167 Majors Ry Majors Ry

Job Type ACC-Res 150 Macarthur Boulevard 150 Macarthur Boulevard
Job Status  Parts Detroit, MI 48201 Detroit, MI 48201
System 28083 Fire (386) 759-2833 (586) 799-2833

Labor Units 0 {8 Used)

‘Work Date | Installer [ 30b Task | Description [ Labor Task | Units | Pay Rate | Amount |
zji0fz016 Mack Knife Sch Prewire 2016 Electrical ... PW .00 50,00 400,00

& prevailing Wage [} 2500 25.00

Y
2016 Wayne - Electrical
2016 Wayne - Install 45.00
2016 Wayne - Prewire 35.00

Date z/10/z016 E[
Installer | Mike Walker ~

Labor Task: v.|
Units 1

Job Task Prewire e | Pay Rate 46.50 vl
Description  Amount 46,50
Add | Clear | Delete: |
Cost Details
Journals
Tools
Quotes
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Report Manager

Australian GST*

This is a custom report written for a specific customer according to their specifications. The example

below assumes GST calculations at 10%. Users may select the GST tax rate at the time that this report

is run. This report uses user defined vendor checkbox 1 which has been defined as “International.”.

When a checkmark is not in placed in the International box, the following groupings apply:

Clis taxable line items to a Fixed Asset account type.

C2 is non-taxable line items to a Fixed Asset account type.

P1is all taxable line items that are to an account type other than Fixed Asset.

P2 is all non-taxable line items that are to an account type other than Fixed Asset

When a checkmark is placed in the International box, all transactions for that vendor go intoa P1

grouping which is not taxable regardless of the GST flag at the line item level.

IRl Australian GST Report
SedonaSecurity
May 2016

Group  Register Mumber Posting Ot “erdor Doc D Do Mumber Baze &mt Tax Amt
1 E0E3E2 SH12018  Ametican Profit Recover SM1/20M6 7245 Q.00 Q.00
1 AU Capital Purchase - GST Liable 0.00 0.00
c2 E05554 2016 Staplesinc, S22 2345 2,250.00 0,00
c2 Al Capital Purchase - GST Exempt/GLS Free 2,250.00 0.00
P1 EOSE51 12016 Amazon.Com, Lo SM12016  AB238 £50.00 E5.00
P1 AL Purchase - GST Liable B50.00 B5.00
P2 EO7231 SMR2ME Staples Inc. 12016 %854 B.25 0.00
p2 07206 SN 20E Liberty P owmer S R20E Super Bill 10.00 0.00
P2 05352 SH12016  Ametican Profit Recover SHM1720M6 7245 S0.00 Q.00
p2 07275 SH320ME A+ Cleaning Services SHMI20ME prepaid T0.00 0.00
p2 Al Purchase - GST ExemptiGLS Free 136.25 0.00
Pl EO0S300 S92 E Supermedia, Lic S1902016 PS1264 2rs.on 0,00
Pl E058mMm SM206 Supermedia, Lic 9206 P595845 37500 0.00
FI B05850 2016 Supermedia, Lic SMM20M6 AD4ET 393.00 0,00
Pl AU Purchasze - Import 1,045.00 0.00
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Closed Service Ticket Cost*

This is a custom report written for a specific customer according to their specifications. Modifications
to this report have been made at the report owner’s request. When this report is grouped by
technician, the name of the service company will now be included next to the technician’s name. This
separates the technicians when there are tickets handled by third party service providers. The “hide
inactive routes” box should not be checked when running this report .This report may now be exported
to Excel.

Closed Service Ticket Cost - Not Invoiced*

This is a custom report written for a specific customer according to their specifications. Modifications
to this report have been made at the report owner’s request. When this report is grouped by
technician, the name of the service company will now be included next to the technician’s name. This
separates the technicians when there are tickets handled by third party service providers. . The “hide
inactive routes” box should not be checked when running this report. This report may now be
exported to Excel.

Open Service Ticket Cost*

This is a custom report written for a specific customer according to their specifications. Modifications
to this report have been made at the report owner’s request. When this report is grouped by
technician, the name of the service company will now be included next to the technician’s name. This
separates the technicians when there are tickets handled by third party service providers. This report
may now be exported to Excel.

Service Sales History*

This is a custom report written for a specific customer according to their specifications. Modifications
to this report have been made at the report owner’s request. This invoice item column will now display
the part code when applicable. The formatting on the page header has also been modified.

Page 26 of 41 Last Revised: May 12, 2016



SedonaOffice Version 5.7.31

The #1 Financial Software for Security Companies Release Notice

Service Audit Export*

This is a custom report for a specific customer that does not have a printable report. All information is
exported to Excel. This report now has the ability to include non-inspection tickets.

Report Options

& Service Ticket Audit .. | )

—General

i~ Optionz
{* Accounting Period " Dates

" Future Inspections
|z 2m/2016 - 2/29/2016 = |

¥ Existing Tickets

|2 2n/2m6-2/29/2018 =] |

— Optianz

i élnclude Maon-nzpection Tickets

—Sort By
Irnfo | Export | LCancel |

The fields Scheduled For and Last Technician were added to the export. When the existing ticket

option is selected, the report now makes selections based on the Secheduled For field instead of the
Created Date.

Service Commission Report*

This is a custom report that is designed for a specific customer’s commission policy. Itis unlikely that
this report will fit the needs of any SedonaOffice customer other than the one which requested it to be
written. It does not have a printable version and exports to Excel. This report now includes a notes

field as well as the usercode of the individual that created the invoice. Credit will show only for the
technicians selected. .
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SedonaScheduler

Part Descriptions

Itis now possible to overwrite the description of a part on a service ticket and have that new

description appear on an invoice.

148 Epring Street
Cleveland OH 48105
Eastern Time.

Status Open

rer Equiprment Dretail

it = Ticket #3773 x
|{_. & i
- | Ticket Central Station
| 3 =y % [T ™ | — = i i ]
_/"Iv‘“;‘ E i "i | _| ‘ P : J & § - Servyice Hiskory Parks covered by contract
L : — -—h} " 'li‘l-J‘ z ,u_} Ticket Log o OGS Account; 520001
Service Custom  Appointments  Bling  Documents | Equipment | Journal  Motes  Other  Purchase 2 Tieke
Ticket  Fields and Labar (o and Parts (@ Items Orders(o) o TIcket Group
([ 5o To Motifications
Customer | 2?69- Created 3N 512016 8:58 Al Contact -
o Our Lady Of Yictaries ' ' . PIAR I J
Site Our Lady Of Victories Crested By Administratar Phone | Ext |

Matify

1 281.0100

Standard
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& Invoice =]
Customer D Cateqory AR Accaunt Tax Group
[iz7es &) [svccont =] [t =] & [ofcuyaress County x]
. Invaice Date Aging Date
Invoice # 334219 = -
[arzsiz01e | N T |
- Our Lady OF Yictories h Bi
_| 148 Spring Street Brand| B.O. humber
Cleveland, OH 48105 [oH = ]
warehouse Term
sie Our Lady OF Yictories == [Due on Recet. =]
address; 148 Spring Street
a Cleveland, OH 48105 Inwvoice Type Ticket #
[Service = [ =1
Salesperson
5 i
teems g65.00 | Partz 251,011
Part List
Part Description Oty Unit Rate Amourt
L 016105K320 Custom Description For This Part 1 281,01 281.01
fizk]
Description [ Service Cal | Sub Total 346,01
- Tax 26,82
fonkac: ] =l Total e
Memo Balance Due 372.83
¥ Gormplete:
Invoice List EFT Save Clase.

IV Addto Print Queus

i

Service Tickets

The following service ticket forms have been updated to support the new service ticket part

description override:

S01, C06, C08, C09, C11, C12, C13, C14, and C15

Service Ticket Custom Form 13
This service ticket format now displays a PO for labor on vendor service tickets. The notes on this

ticket format now print in ascending order.
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Service Ticket Queue Field Chooser
The following fields have been added to the Field Chooser:

Created By

User Table 4
User Table 5
User Table 6
User Table 7
User Table 8

Schedule Board
The month and day now display below each technician’s name for US installations

W | seryiEe Lpons sageme 1607 LptENE

@D Warting Count =0 | TikatsOnSte | M Tachs

TN

. pRointiients | WamingList TekstsLst + Dsplay
Week Month | Teket  Group
i

by
CQueus  Tickets L
; Ao domapiorit

Calendar Mack knife Wk Taylor Wiks aller I Hikon Hons

N opis 2pss 2115 21ts s 21 2415
1234556 123458

70 310111213 578 9901112

B 1617181920 13141516 17 1818

NEDUBBY NN RDUSBS

®A 2mBENN

Madlson Mortisan

28
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Unscheduled Ticket Grid
A ticket creation column has been added to the Unscheduled Ticket Grid.

Calendar [Unassigned] Mack knife Mark Taylor Dave Smith Mitchell Malloy Mike tialker
S e 2 e > 2jie 216 2jte 216 216 216

SMTWTFS SMTWTFS — r* - B o

123456 12345 12am

7 8 910111213 B 7 8910112

141 7181920 13141516 17 18 13

2122232425 627 2021222324252

329 2728293031

iew [ S o5
Fsfizsh

Hadison Morrisan

2116

ot
ymauth
anton
ancord
oncerd
anton
anton
leveland
lymouth
leveland
nsing
nsing
nsing
nsing
leveland
leveland
hagin F.
anton

leveland

anton

Comera
Add Eqi
Insp-Fire.
Insp-Fire.
Insp-Fire
Insp-CC
Comera
Add Eqi
Comera
AC Pow
AC Pow
Cant Set
Cant Set
AL Pow
Comera
Add Eqi
Comera
Downlnzd
Camera
Insphce.
Insphce.
Cant Set
Add Equi
PH

Add Equi
Add Equi
Add Eq
Comera
Add Equi
Add Eqi
Add Equi

ISP
ISP
1P
INSP
INSP
INsP
KT
KT
(T
KT
KT
KT
KT
KT
(T
KT
(T
KT
KT
1P
[
KT
KT
KT
KT
KT
VEN
KT
VEN
KT
VEN

12/01/2018
120472015
12/15/2015
1215/2m5
12/18/2015
12n8/2m5
12/23/2015
1272402015
1272472018
010772016
01/07/2016
01272018
01/19/2016
01/25/2016
02/01 2016
02/ 206
02/01/2016
02/ /206
02/02/2016

02N32me
02/13/2016
02A 32018
02/ 342018
02/15/2016

1a[

(4 Unschedued [145) <3 Defail

3:00
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SedonaSetup

User Groups Table
A new permission has been added to the Usergroup table to terminate inspections.

IS B3

& sedona Dffice Setup (SedonaSecurity)
File Find F

Wiew  Tools

Help

|Jser Groups
Description | Area | - :
Warranty Types SN | User Groups
Watehalses In Graup | Bescription [ Level | credit Limit =
Vendors AR Dealers View Dealers Vigw with Motes 1 $0.00
Wendar Types AR Invenkory Clerk Inventory Clerk z $0.00
Users op Manager Manager 3 $1,000.00
User Groups op Mo Schedule Board Mo Schedule Board z $0.00
Hoer Deffned Tabled = Eggp.:dﬁ:fi:tgte; gggsﬁzﬁnistator ? iégg
User Defined Table3 SM Shriie Service 2 $0.00
User Defined Tablez =M - Team Leader/Install Tearn Leader/Inskal 2 $0.00 =
User Defined Tablal SM ( | v
User Defined Setup =M
UL Grade et T Include Inactive
Type Of Customer CHM | User Group Edit e
Transmission Forrmat C3 -
Terms A Code Description Level Credit Merno Limit
Terrmn s. . ag ;ndministrator ;ndministrator I 3 ;i |$1U,UUU-UU
Technicians =4
Tax Tables AR Application Access I Report Accessi
Tax Groups AR Ao ~|
Tax Bgency ap
System Types oL O site Transfer M [l
Status =M [ system Custom Fields M
SFatement Rules ol [ 5vstem Documents M
S|qna! Types cs O client Management Reports M
Shipping Meth.ods AP O central Station Tracking Data M
setup Procesang a5 O access to Complete Cancellations M
Setup Process!ng o O access to AddiEdit Inspections M
Setup Processing amM Ex=calation: fall
Setup Defaults SY access to Terminate Inspections M I
Service Ticket Message sy [ TAccounts Receivable AR
zerv?ce I(_:evels ] 2: O credit Request AR
ervice Companies :
Sedona Modules Op ECrEFIIt Meme AR ‘:I
Scheduling and Appointments S
Sales Resolution Codes SM Print | Apply I By | Deleta |
Sales Managers =M .:i
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Two new applications have also been added to the User Groups Table. Users who will need access to

SedonaDashboard (installed separately by Sedona Support) should have a checkmark placed into this

box.

# sedona Office Setup (SedonaSecurity) =] B3
File Find Find fMext Wiew Tools Help
Sedona Setuy
IUser Groups
Description | Area I -

Warranty Types sV | User Groups
Warehouses M Graup | Description | Level | cCredit Limit
Vendors okl Accounting Clerk Accounting Clerk 2 $2,000,00
vendor Types AF Admin Admin 3 $100.00
Users Op Administrator Adrministrator 3 $10,000.0C
e ap &P QUery Only AF Qlery Cnly 1 $0.00
User Defined Tabled SM Data Entry Job Data Entry Job 1 $1.00

/. Dealers Dealers 2 $0.00
User Deffned Tables M Dealers Yiew Dealers View with Notes 1 $0.00
User Defined Tablez SM — Inventory Clerk Inwventory Clerk 2 $0.00
User Defined Tablel SM Ti"‘"‘”" lanaoee e | S0 E‘Ll
User Defined Setup sM
UL Grade Cs [T Include Tnactive
Type Of Custarner CM =] User Group Edit I~ Inactiva
Transmission Format Ccs =
Terms AR Cade Description Level Credit Mera Limit
IRES il [Administratar [Administratar E =] [s10,000.00
Technicians SV
Tax Tables 4R #pplication access I Report ﬂccessl
Tax Groups AR P—— [ Module | -
Tax Agency AP Ounlack Users cr
systern Types oM [O™Management Summary Ms
Status M Sedonalashboard ss
Staternent Rules AR CIreport Manager RM
Signal Types cs [Osedonasetup 55
Shipping Meth?ds AR O Accounts Payable Tables 35
Setup Procesang AP O =hipping Methods 55
Setup Processing AR Orerms 55
Setup Processing M O vender Types 35 )
SEtUP Defaults =Y [ Accounts Receivable Tables 35
Service Ticket Message sV D.ﬂlternate Address 55
Service Levels sW OEank 35
Service Companies sY O

Branches 33

Sedona Modules OP i=i. e :J
Scheduling and Appointments sY
Sales Resolution Codes M Print | Apply I New | Delets |
Sales Managers sM _,_I
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A button has also been added to the table for Sedona Email (an application under development for
future release). Users should not be given access to SedonaEmail at this time.

& sedona Dffice Setup (SedonaSecurity) [ [CO] x|
File Find Find Wiew  Tools Help
[ser Groups
Description | Area] = ;
Warranty Types =10 | User Groups
Warehouses IN Group | Description | Level | Credit Limit =
Yendors 8 Accounting Clerk Accounting Clerk z $5,000.00
Wendor Types AP Admin Admin 3 $100.00
Users oP Administrator Administrator 3 $10,000.0
User Groups oF AR QUEry Cnly AP QUery Only : so.00 |
User Defined Tableq SM g:ta‘laef:tw Jeb g:taTeE:try Job é iégg
User Defined Table3 EM Dealets View Dealsts Yiew with Motes 1 $0.00
User Defined Tablez =M — Inwventary Clerk Inventary Clerk 2 £0.00
User Defined Tablel =M E‘“""" Llenzae € I .00 n}ni =
User Defined Setup =M
UL Grade cs [ Include Inactive
Type Of Custorner CM =l User Group Edit I~ Inactive
Transmission Format cs =4
Terms at Code Description Level Credit Merma Limit
Terms 2 |adrinistrator |administrator |3 ] #10,000.00
Technicians =40
Tax Tables AR 4pplication Access I Repart Accessl
Tax Groups AR p— [ Madule | N
Tax Agency AP Oranel Types 35
Systern Types M O user Table 3 33
Status 2l O user Table 4 55
Staternent Rules AR CProblem Cades 55
Slgna! Types CE O resolution Cades 55
Shipping Meth?ds AP [ service Comparies 55
Setup Processing AP [ service Levels 55
Setup Processing AR [ 5ervice Routes 55
Setup Processing M O rechnicians a5
SetuF Defaults sV O warranty Types 55
Service Ticket Message SV DCompany Edit g5
Service Levels = [ Email EM
Service Cormpanies SV [ send Invaice EM j
Sedona Modules ap i
Scheduling and Appointments sy
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Application Corrections
Accounts Payable

ADI Integration

Reported Issue: When placing drop-ship orders through ADI Integration, two lines of information were
being passed to ADI (the name of the entity being drop shipped to as well as the name of the company
placing the order). ADI was reading the Drop Ship To name as a blank. This resulted inan error
correction which they made by substituting the name of the sending company as the drop ship to
name. This issue has been corrected.

Bills

Reported Issue: When a bill was created by selecting bills under Accounts Payable, selecting a vendor,
and subsequently selecting receipts, the screen did not enable a sort to be performed on the receipt
column. This issue has been corrected.

Reported Issue: Entering negative dollar amounts on vendor bills (to show items such as restocking
fees) was not being permitted. This issue has been corrected.

Reported Issue: Checkmarks were not staying in the GST tax box when a line item was subject to
Australian GST tax, and the addition/removal of line items subject to Australian GST was causing the
GST toincorrectly calculate. This issue has been corrected.

Check Remittance

Reported Issue: When a bill was selected for payment, and subsequently removed from payment
prior to printing the check, the remittance form printed the invoice number at $0.00. The bill will no
longer be shown on the remittance form.

PO Receipt

Reported Issue: When a checkmark is in the box in the AP setup table to have all job and service
tickets direct expensed, and a receipt for a job is received in as Receive and Issue Immediately, the part
was received to the warehouse but never issued to the job. This issue has been corrected.

Receiving An Expense Only PO

Reported Issue: Users received the error “User Front End Stopped Working” when attempting to
receive an expense only receipt with a checkmark marked to create a bill now for a job or service
ticket. Thisissue has been corrected.
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Vendor Return Receipts
Reported Issue: Printing a vendor return caused the following error to appear “A problem was
encountered in Receipt xxx. Terminating print batch.” This issue has been corrected.

Reported Issue: User attempting to save a Vendor Return at the same time as creating a vendor credit
received the error message “Error While Saving Receipt. 9 Subscript out of range.” This issue has been
corrected.

Accounts Receivable

Deposits
When a $25,000,000 deposit was made, the correct amount appeared on the deposit report, but the
list of deposits showed it as -521,474,836.48. This issue has been corrected.

EFT Processing - Non-Recurring Items

Reported Issue: The routine generating the amount to authorize was not taking into account multiple
unposted payments for less than the amount of the invoice. When the non-recurring button was
pressed, the incorrect balance for the invoice was displayed. This issue has been corrected.

Invoices

Reported Issue: Service ticket invoice charges were being added to recurring invoices (through the Add
to Next Cycle feature in the service ticket) with a quantity of 0 and rate of $0.00 but the correct total of
the invoice. This caused runtime errors to appear when credit requests were created to credit off the
invoice. Invoices will now show a quantity of 1 with a rate and total to prevent this from happening.

Payment Processing
Reported Issue: Tabbing through the Payment Processing screen caused skipped over the Memo line.
This issue has been corrected.
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Client Management

Cancellation Queue
Reported Issue: Leading zeros in a customer number were being dropped in the display of the
customer number in the cancellation queue. This issue has been corrected.

Copy Site From

Reported Issue: The copy site from box presented an option to move selected documents from the
original site to the destination site but never produced a box for the user to select specific documents.
The user will be presented with the list of documents from which to make a selection after the site has
been copied. This will happen after entering information into the Sedona Event dialog box.

Inspections

Reported Issue: When an inspection record had been marked to increment the next inspection date at
any activity other than Ticket Close, the last inspection date was not populating correctly with the date
that the technician was onsite. This issue has been corrected.

Notes
When you first go to General Notes for a customer system notes are not displayed. Once you add a
note to the system, all general notes previously entered display. This issue has been corrected.

General Ledger

Bank Reconciliation

Reported Issue: When a $25,000,000 deposit was made, the correct amount appeared on the deposit
report, but the deposit appeared on the bank reconciliation appeared as -$21,474,836.48. Thisissue
has been corrected.
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Inventory

Parts Detail
Reported Issue: The costing method for the part was not being displayed on the parts detail screen.
This issue has been corrected.

Transfers

Reported Issue: The transfer order form allowed the warehouse to which the part was to be
transferred to remain blank or contain the name of a warehouse that was not in existence. This issue
has been corrected.

Vendor

Reported Issue: When a part had been given a vendor part number than exceeded 25 characters, the
error message “9 Subscript Out of Range” appeared when the part was saved. An error message box
has now been added alerting the user that they have exceeded the length of a vendor part number at
the time that vendor information is added to the part.

Warehouses
Reported Issue: When a user went to the Inventory module and chose Warehouses from the main
tree, it was not possible to sort the warehouses by the code column. This issue has been corrected.

Reported Issue: When a user selected Purchase Orders from Warehouses, the columns for Order Date
and Due date were not sorting correctly. This issue has been corrected.
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Jobs

PO Receipt
Reported Issue: A Runtime Error 91 — Other Variable Or With Block Variable Not Set was received
when attempting to receive a PO on a job when a PO was not present. This issue has been corrected.

Reports

Deposit Check Summary
Reported Issue: This report only accommodated a 10 character customer number. This issue has been
corrected.

GL Entries
Reported Issue: The drop-down box for GL Register Type only displayed “All Register Types.” This
issue has been corrected to correctly display each type of GL Register type.

Job Sold

Reported Issue: Change orders were being included when the report was run and consolidate change
orders was selected. If the report was run as unconsolidated, change orders were not being included.
This issue has been corrected.

PO List
Reported Issue: The amount appearing in the billed column of this report was not displaying correctly.
We have removed the column showing billed amounts on this report.

RMR Customer Detail

Reported Issue: The totals summary page of the RMR Customer Detail reports was not bringing in the
correct total as calculated for monthly customers in the detail section of the report. This issue has
been corrected.

Stock Used
Reported Issue: Stock Used Report was not generating a report when a range of dates was used. This
issue has been corrected.
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Sales Management

Adding a Prospect
Reported Issue: Outlook 2016 was not being recognized on a user’s workstation when attempting to
make an appointment. This issue has been corrected.

Opportunities Queue
Reported Issue: The Total RMR calculation was not being displayed at the bottom of the screen. This
issue has been corrected.

Primary/Secondary Sources

Reported Issue: Users had to make a selection from the drop-down list and could not type in their
selection. The field now enables a type-ahead feature to enable either selection by typing in the field
or selecting from the drop-down list.

Prospect Queue
Reported Issue: It was not possible to sort on the # of Days or Follow Up columns. This issue has been
corrected.

Page 40 of 41 Last Revised: May 12, 2016



SedonaOffice Version 5.7.31

The #1 Financial Software for Security Companies Release Notice

SedonaScheduler

Selecting A Bill To Address

Reported Issue: When a Bill To address was selected from the drop-down list on the billing tab, the
name chosen did not appear on the invoice. When a customer has a primary Bill To address defined
for service tickets, and the user attempts to modify that on a service ticket, a message will now appear
indicating that the primary Bill To address must be removed before a new selection may be made.

Entering Labor On Jobs
When entering dispatch, arrival and departure times on jobs, the program was not checking to see if
the accounting period was closed. This issue has been corrected.

Equipment and Parts
Reported Issue: Closing a service ticket with parts listed with 0 quantity in the Equipment and Parts
tab caused the part to be added to the customer’s equipment list. This issue has been corrected.

Reported Issue: When a serialized part was replaced on a service ticket using drag and drop, the part
was immediately taken out of service. In5.7.30, when a serialized part is replaced, it will immediately
return to the warehouse.

Reported Issue: When a 2 of the same serialized part were ordered on a PO outside of the service
ticket and direct expensed, only the first serialized part was showing on the Equipment and Parts tab
even though both had been marked as received in the Parts Detail within the Journal tab. This issue
has been corrected.

Printing A Service Ticket

Reported Issue: When there were different periods offered under warranty for parts, labor and other,
the correct information would appear in the Warranty section of the service ticket when viewed
online, but the printed service ticket only displayed the end date of the labor warranty period. The
service ticket will now display the warranty code instead of an end date when different warranty
periods are offered and any portion of that warranty remains active.

SedonaSetup
Reported Issue: The Users List was not presenting the highlighted user information when the arrow
key was used to scroll through the list. This issue has been corrected.
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