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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual. Its purpose is to provide an overview of the enhancements and
corrections made in the release and is to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically; please to visit our website at www.sedonaoffice.com for
the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015, 2016

Overview

This document is being provided to explain the changes made to the SedonaOffice application since
Version 5.7.34. This is an intermediate version update that contains new features and application
corrections.
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Application Enhancements/Improvements

Accounts Payable

Comdata

Version 5.7.40 contains the interface to Comdata. Comdata is a third party electronic Accounts
Payable processor. The interface is an add-on product to SedonaOffice which must be purchased
separately. Customers who are already Comdata customers and are interested in this add-on product
should contact SedonaOffice Sales at 440-247-5602 x207.

Single Line Expense

A new feature has been added to AP bills entitled “Single Expense Line.” When the total amount of a
bill consists of a single expense line, the user now has the ability to place a checkmark in the box
entitled “Single Expense Line” and have a previously used GL number (selected from the drop-down
box) default to the total amount of the bill.

S pills 1 [=]
Yendar Category [~ Hald Payment
[nthem Blue Cross And Blue Shield [ Admin G & A = =l I~ Recurring Eil

Wendar Bill
Vendor Anthem Blue Cross And Blue Shield BEERETDE EER
Address:  P.0. Box 3655 [6ces o9zz16

Detroit, MI 48201
Terms

[ Due On Receipt =]

Eill Date

2212016

Eligible For Discoug

General Lefger Ioh Cost =
by I Rate I Amount I Branch Cateqory Jab Type Pass Item

1 | 250.00 ‘ 250.00 ‘MI Admin G & A 5]

il Account
7|ez0414]

&L Account -

Mema

L

Total 250,00
Balance Due I 250.00

Copy Expenses Apply | Save | Close: |
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Standard Cost

The standard cost of a part will now display 4 decimal places on the Purchase Order and PO Receipt:

% New Purchase Order

[ O] =]
vendor Categor I~ Print Now
[TiiEd = k| [~ Direct Expense

Purchase Crder
TriEd PO Humber Branch Warehouse
P.0. Box 402433 — =
Atlanta, Georgia 30384 [ro07 [+ L [maintt =
Phone: (B00) 3664472 Tracking # Order Date I~ Acknonledged
s [123tz016
Ship To: Sedona Security Ship Date Ship Method
45185 Joy Road =
= Flymouth, MI 48170 - 1721 I o =
Parts Due Date Job Number
]|
Parts 123.40 | Expense 0.00 | Documents | No Special Order Parts Allowed I~ Select from All Parts
Parts List E
Part Description Vendor Part Yendor Desc P Oty Quantity Cost Amount Revd SidCost]  BO
18M5TR 18/4 STRAND WIRELG/4 STRANDED | 18/45TR. 1614 STRAND WIRE18/4 STRANDED 1 1000 0.123 123,40 0izs| o
#* T -
Memo =
TotalCost[ zman
=l Received Cost
[~ Closed Apply oK Cancel
# Parts Receipt [_[O]
Hendor Category ™ Close - o Bill Expected
[rried = [ Create Bil From Receipt
PO# 3007
g Reference # Branch Warehouss
P.O. Box 402433 [ [ main-tn =l =
Atlanta, GA 30384 Receive Date Received By
[orzasz016 =]
 Direct Expense e Cos W)
& Receive to Warehouse L]
" Receive & Issue Immediately
Parts 12340 | Espense 0.00 | Documents |
Parts List B
Part Cade. [ Deseription [ vendor part | | Quarkity | ost | Amount [ Serial Mo [ Lot nio Stand Cost
[ [18/45TR ‘ 18/4 STRAND WIRELS/+ 5TR | 18/45TR ‘ 1 ‘ 1UUU| U‘1234| 123.40 01234
*
Mema =] PartTotal [ [zmen
EwpenseTotal [ oo

Print Stock Labels

Apply Save Close
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Accounts Receivable

Australian Business Number

Customers in Australia that have populated the ABN number on the customer information screen (see
Country Codes in the Customer Information section of the enhancements) will have this number
appear on each customer’s invoice when using invoice format Custom Form (CS 44)and Master Invoice
Custom Form (CM46).

Credit Requests - Amount Verification

Credit requests will now notify users when the amount of the credit template does not equal the
amount of the credit request. Credit templates are required when the entire amount of a specific
invoice is not being credited off or if the credit is not tied to a specific invoice.

8 Credit Request E
Customer |333 &3 |

Invoice # | ;l [~ al Invoices

‘iragging Tails Pet Spa
455 Canton Center Road
_ankton, MI 45157

zeneral Info I Sign Offs I

Requested Amount I 38,44 |

Approved Amount 0.00

Reaszon | Returned Equipment ;I

[~ Sales Tax Carrection

Tew Tax Graup | _|

Mew Invoice Date |

& general credit is being given to the cusoktmer For equipment ;l

temo that was not used on Job 1458, E
-y

Assigned To | Carolyn LI

Create Credit Template

[~ Closed Save Close
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‘S Credit Memo

Customer 10 Category Credit Accaunt Tax Group
[ | [l | |z40210 [ MI-Exempt =1
Credit Memo

= Wagging Tails Pet Spa
458 Canton Center Road
Canton, MI 48187

Site Wagging Tails Pet Spa
Address: 458 Canton Center Road

@ Canton, MI 48187

Ttems $38.00 | parts 40,00 |

=]
Credit Date Credit Mumber
forzzf2016 5] I
Branch P.O. Mumber
I =
‘Warehouse Salesperson
I LIEI I Devan Clements Llj_ﬂ
Credit Type Job #
| Miscellaneous = [= |

Posting Date

forezjz016 Ql

Merna

[~ Euture Auta apply

Credit Template

Item List

Item Description Qby Rate Amount | Memo
Install Installation Services 1 38,00 38.00
* L]

sedona0ffice [ ]
'0' The template total must be equal ko the credit request: total!

Deseription | Installation Services | Sub Tatal 38,00
Tax 0.00
Credit Reason | Returned Equipment k| Total I 33,00
Credit Due | 38,00

Credit Request Template- Job Number

The credit request template has been locked down to prevent users from entering a job number in the
Job # field job when miscellaneous credits are created outside of the job. This modification is being
made to prevent incorrect billing totals from appearing on the Sales Summary page of jobs when
credits were being created outside of the jobs module. Credit requests to credit off an entire job
invoice within the jobs module with automatically fill in the Job # field on the credit memo.

Page 9 of 53
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&

Customers that are using the RMR Escalation Message on their invoice forms will need to re-enter the

RMR Escalation Message

text on the custom tab of print preferences when printing the first set of recurring invoices involving
RMR Escalation after updating to 5.7.40. This change is necessary because of a correction which was
made in the database which interfered with this message. This message only shows on invoice forms if
the RMR escalation feature is used. Customers that do not use RMR escalations can leave this area
blank.

b Custorm
igail Lawson
Custorr
Form; IBr\dgastona Standard H Salespe
1735 Fire System
Printer: IHF| Laserlet 5 on PRIMTSERVER (redivected 9) Central Station Tracking Last P
eopr | Esrt | Bem0st| erens et | ot Foe
Invoice List (8129 invoices) Customers -
gefwce Evm?j" . This invoice inclucles a 4% increase per = Invoice # | Inv Date | Due Amount|  Balance | Branch Name Address Zip Code
e frour contracted escalation scheduie | 35EE7| 10/1/2016 | 10/1/2018 | 41512 3A1S12MI Fentecust Deliverer| 31 & 41 Mathe 51| 48201
Biling Website 358675 | 10/1/2016 | 10/1/2016 $EE7.00 $667.01| MI 5.H. Srith Comparn | 20 Church Stest | 48201
368676 10/1/2016 | 10/1/2016 $21816 $218.16 | MI Novi Transiional Le | 38260 W/ 10 Mile Rd | 48375
358677 | 104172016 | 104172018 $272.71 $272.71 | Ml Irfinity Music Hall & | 20 Greerwoods Roac | 48301
4 358678 10/1/2016 | 10/1/2016 11347 $113.47 | Ml Elite Karate 40 Main St. 48188
358660 10/1/2016 | 10/1/2016 $23937 $239.37 | MI Dariel A Kaufmar |871 Newfield 51, Ste.1| 45301
358681 | 10/1/2016 | 10/1/2016 $22726 $227.26 | MI Stlsaac Joques Ch |1 Community Strest | 43188
358662/ 104172016 | 10/1/2018 428558 $285.58| MI Hofran - Audi | 700 Cannscticut Blvd | 45188
358663 10/1/2016 | 10/1/2016 14393 $143.93| Ml Hoffman - Lesus | 750 Connecticut Blvd | 48188
358664 10/1/2016 | 10/1/2016 $20302 $202.02| Ml Mew York Jewely | 1171 Main St 48188
358685 10/1/2016 | 10/1/2016 $363E1 $36261 | MI Har-Conn Chiome | PO Box 330189 43170
358666 1041/2016 | 10/1/2018 $143.93 $143.93| Ml Har-Conn Chiome | 533 New Park dve. | 48170
358667 | 10/1/2016 | 10/1/2016 34048 $407.48| Ml Har-Conn Chiome | 533 New Park Ave. | 48170
358668 10/1/2016 | 10/1/2016 $325.73 $325.73| Ml Har-Conn Chiome | 533 New Park dve. | 48170
358583 10/1/2016 | 10/1/2018 $17423 $174.23| Ml Unele Babs Self Stc| 90 Main St 42201
358690 104172016 | 104172018 4537.82 $637.82| Ml Town Fait Tite - Ser | 974 New Britain dven | 48170
358691 | 10/1/2016 | 10/1/2016 $38017 $35017 | Ml Bicran Electronics €| 50 Barlaw St 48188
358692/ 10/1/2016 | 10/1/2016 $221.19 $221.19| Ml Bicran Electronics €| 50 Barlaw 5t 48188
358593 10/1/2016 | 10/1/2018 $499.95 $4599.95 I City Cellars 304 Farmington Aver | 48201
358694 | 104172016 | 104172018 $156.05 $156.05| MI Rapmour & Flarigar | PO BOX 279 4301
358695 10/1/2016 | 10/1/2016 11347 $113.47 | Ml M Childrens Medic: | 60 Hartland St. 4820
358696 10/1/2016 | 10/1/2016 $109.80 $189.88| MI Benesor Capital Pa| 76 New Britain Ave. | 48201
5| gt hiowiisiegan ok | el || ey 10n2008 10nmme $487.83 $457.83| M Watbuton Comm [ 420 Brookfield St |48201
- mreeoin] anmraman | animean | esvnasl  aaamealin b v e ;If
PFrint On List TaGged Item:
’V Bridgestare Standard - ’V Tagal | UnTagAHl l{];";l | Se;\r:cgled S%?e‘rc?gd ’V ﬁfﬁiﬁ %ﬁ:?;js Preview | Frint | Ewrport Cancel
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Client Management

Customer Information

SedonaOffice will begin migrating away from having the program look at the country code assigned to
the type of SedonaOffice license issued to the customer (Canadian vs. US) to having the program look
within the Sedona Modules setup table within SedonaSetup to determine various features and
spellings within the program. This migration will be happening over multiple releases. With this
version, a new field has been added to the customer information section enabling users to enter
customer identification information into their customer records. If the Country Code in Sedona
Modules is set to US, users may enter an Employer Identification Number (EIN) for their customers if
they choose to do so. If the country code is set to CA (Canada), users may enter a Business Number
(BN) for their customers. If the country code is set to AU (Australia), users may enter an Australian
Business Number (ABN) for their customers. Beginning with this release, if the country code is set to
AU (Australia) the Australian Business Number (ABN) entered into the ABN field will print on all
customer invoices. Countries outside of Australia will not see this information printed on invoices.
More information on the Country Codes may be found in the section on Country Codes within the
SedonaSetup section of the enhancements in these release notes.

& New Customer Setup
Create Mew Job -
Show Explorer v
Customer Information | sike etup | system | mie | new field | Create New System [
Customer Detail Customer Detail
Mumber  Ja7g12 Customer Status  fActive
I [ Customer Type | Residential =]
Primary Eill To Information 0ld Customer I0 I

+ Residential " Commercial Default Terms IDUE On Receipt LI

Hame |

Tax Exermpk # |

address... |
EIM I

Bypass RMR | I
Increases Lntil I
Fhonel | Salesperson | =l Aﬂ
Fh z
one2 | Blanket PO, |
Eax -
I Expiration Cate | AI
Ernail |
Chain A 19 hd
& Frimary hain Accoun | =l
Invoice Printing Customer Group | LI
[ Print Cycle Invoices [ Print Site Info on Invoices
[ Print Statements ¥ Charge Late Fees Customer Group 2 | =
| Separate Cycle Invaice For Each Site Branch | M1 R
Mo Collections '
Save | Close |
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Customer Query Builder

The field Secondary Prospect Source has been added to the Customer Query Builder.

Inspection Record

The last inspection date field on an inspection record will not update when an inspection ticket is

closed with the resolution code of “Void.”

Tieket wAaT6

Ticket Cortryl Station
-— : = - Payovent Areae
° o b4 = a8 & ) J o2
Service | Custom fpportmerts Bl Doosents  Equpment  Journd  Motes Other  Purchase Service  Tiket  Tidet
Tihat | Frekds P o ot Purts (0) Mems Orders(0) Matory  Lleg  Grom
GoTe Notfatior
Cuntomes 10191 Ceved 212016 455 PM ¢
Jehnssn Brous O Co.In BRI Cortoct | EIRERNERERE o
Ste Joknaen Group Of Co. Inc CravedBy  Adminirator Prone 1568) 7337581 [.f
207 Grand Rivee fwe
Detroa M1 48201 Statur Clored [ v e Rrhe ey COM _j
Naviow T Resched 92212016500 P
Sie and Systens Dotad - Tecket Datsd
SysemAccount [543 g Problen [wootm =
Sytlen Trge [Fee Sacondury Frbien | =
Pooal Typs [ RoseCode | B
Ne I|mmmsm : g f= B
eod Intpacton J
Sio Phore (5051 7307051 I =
Evmsediengs: [T
Map Code 0 Treaone [ET
Commerts Qraartacdy fro mspecton =]
Crots Sheet =1 2
[r— Fawasay =
Wasarty Erd [Expeed Service Coondewtor | =
Moo [ Tochrin [ Madeon Morison =l
Comeserts I FoR I
Netes [ Category [ con
I Reachaen ]
Service Company | MISVC Cort = L s
Sorvice Level | Fee Com = c
Aecener/Trammite i
tion h]

& tystem Inspections

e Jibroon Grop Of Co. e
297 Geand Rivee Aom
Systen 543
Fee
oot | Equpemer | snepection tems | Reperts |
& opecicn
Service Tech | |
Gophnber |
Estmstedbous [~
HohFrequney [
Eypass
Egckuda from High [~
3 Frequency Chack
Af2046
Next Jrapexction 4 Ticket Closad - Notes -
-}
&) Charges
Trepacton Ren | =i
Awourt P.00
ool | i | il |
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General Ledger

Inventory Labor COGS Account -

Customers that want to track labor associated with the building of a parts kit (see Inventory
enhancements) will need to define two new GL account numbers in their GL. An Inventory Labor
Accrued account (liability account) needs to be setup as well as an Inventory Labor COGS account
(COGS account). The accrued labor account will be journaled out at the end of each month. The Labor
COGS account will display a reference to the specific part kit that was built.

Month End Procedure

If your company is posting labor to the GL, you will need to perform the following Journal Entry to clear
out any amounts posted to the Inventory Labor Accrual account (used in Build Your Own Part Kit
discussed in Inventory enhancements) at the end of each month. A debit should be made the
Inventory Labor Accrual account and a credit made to the Inventory Labor COGS account to zero out
this account. Amounts posted to the accrual account are for reporting purposes only. Actual wages
are posted through your Payroll Journal Entry.

Purchase Price Variance

The build your own parts kit is available to all customers who use standard costing as their method of
inventory costing for all parts. In addition to recording the difference between the price paid for apart
and its standard cost, the PPV account will now also track the difference between the standard cost of
all components in a parts kit built and the standard cost assigned to the parts kit. Please see the
Inventory Enhancements section for more information on Build Your Parts Kit.
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Inventory

Build Your Own Parts Kit - Available To Standard Costing Customers Only

It is now possible to “Build Your Own Parts Kit” in SedonaOffice if your company values its inventory
using standard costing. Building your own parts kit combines several parts from your internal
inventory into a single part or “kit” which can subsequently be sold as one part with its own unique
part number and standard cost associated with it. When a kit is built, the individual parts components
of the kit are reduced in your warehouse and the total number of part kits is increased in the same
warehouse. The standard cost that will be assigned to the parts kit is the sum of the standard costs
assigned to each of the parts comprising the kit. Any variation in this will automatically be written into
your purchase price variance (PPV) account at the time that the kit is built. Part kits can be built to
“break out” their components individually on the customer equipment list or marked to not break out
on the customer equipment list (in which case only the name of the parts kit would be listed on the
equipment list). At present, building your own part must be done manually. In a future release, the
Auto Build option will be enabled. Please review each of the sections below for creating the parts kit
as some screens will require different information than is usually entered when creating a parts kit
that will be ordered from a vendor.

Usergroup Permissions
Any user that will be building a parts kit must be given the permission to “Edit Parts” in the Inventory
section of the Usergroup table within SedonaSetup.
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Creating the Part - Parts Detail Tab
Customers that build their own part kits must define a name for the part kit that they are creating.
This is accomplished by creating a new part in Inventory.

I #& part Edit ®

[T Inactive

Descripkion
Description |wireless Alarm System Kit v Part Kit
Dretail wireless communicatar, keb Fob, transformer, contacts | Special Order
Product Line I kit LI_I [ Customer Equipment
Manufacturer I SedonaSecurity LI_I
Manuf Part Code I'-.-'-.-'SF'.5954 Iv Stock Iter For Jobs
Manuf Warranty I Mo Warranty =] I¥ Fresze All Purchasing
WP.c | ship Weight |n—
Motes IMade by SedonaSecurity Labor Uinits ID—

Part (Code) — Enter the code for which the parts kit will be identified within your company.
Description — Add a brief description of the part kit.
Detail — Additional information about the part kit may be entered into this field.

Product Line — Select the appropriate product line from the drop-down list. If a new product line
needs to be created, press the A button to the right of the drop-down list.

Manufacturer - The manufacturer of the part is the name of your company. You can add your
company’s name to the manufacturer list by pressing the = button next to the drop-down list.

Manuf Part Code — Re-enter the part code that you have assigned to the part kit

Manuf Warranty- Your company is the manufacturer of the part kit. As such no warranty is provided
to your company for a part kit that it creates.

U.P.C - Since your company manufacturers the part, a Universal Part Code number has not been
assigned to it. Leave this field blank.

Notes — Pertinent information about the parts kit may be entered into this field.
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Costing and AR Setup

& part Edit

Description

Description

Cretail

Product Line
Manufacturer
Manuf Part Code

Manuf Warranky

[T Inactive

I'-.-'-.-'ireless alarm Sy stem kit

v Part Kit

wireless communicator, keb Fob, transformer, contacts | Special Order

| kit

LIJ v Customer Equipment

| SedonaSecurity

|wsas954

[ sStock Item For Jobs

| Mo Warranky

LI ¥ Ereeze all Purchasing

Costing Method — This must be listed as standard costing.

P

u | Ship Weight ||;.

Mokes IMade by SedonaSecurity Labor Units [
Zosting - '

Method Standard

PPY Account | 120900 [~ Q

Direct Exp Acck I I LI g
AR Setup

Inwaice Tkem | Wireless Alarm System Kit |

Income Acck | FIA [~ g

Wireless Alar

PPV Account- Enter the General Ledger number assigned to the Purchase Price Variance asset account.

Direct Expense Account — Enter the General Ledger number assigned to the Cost of Goods Sold
account that should be used when this part is sold over the counter on a miscellaneous invoice. (This

field is no longer used for definition of a Direct Expense account).

Invoice Item — Select the invoice item from the drop-down list that will be used when creating a
customer invoice for this part kit.

Income Account- This is a customized field whose entries are recognized by only one SedonaOffice
customer through a special database script. Please enter N/A in this field.
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Sales Pricing

[~ Inactive

Descripkion
Descripkion IWireIess Alarm Syskem Kit [V Part kit
Detail Iwireless commuricatar, keb Fob, transformer, conkacks | Special Order
Product Line I it LI_I [V Customer Equipment
ManuFacturer | SedonaSecurity ;I_I
Manuf Part Code |w5n5954 [ Stock Item For Jobs
Manuf Warranky I Ma Warranky LI [¥ Freeze &ll Purchasing
U.P.C
= I Ship Weight Ig
Blokes IMacIe by SedonaSecurity .
Labor Units Ig
Zasking
Method Standard
PPV Account I 120900 | |__J
Direct Exp Acct | MiA =l |_-J
AR Setup
Invaice Iterm | Wireless Alarm System Kit |
Income Acck [ rra ~] ]
Sales
Inynice Description |Wire|ess Alarm Syskem Kit
Price [en0.onon 3| ¥ available for Sales
TErvicE
Intvgice Descrpton [wireless Alarm System Kit
Price 1 |—sno.nnun 5 [v fvailable ko FSUI
Price 2 IGDD.DUDU

Labar Units | Save | Copy | Close |

Invoice Description — This field will automatically populate with the information entered into the
Description field; however, you may override the description. This information will print on customer
invoices if this part kit is sold separately on a job or is listed on a miscellaneous invoice.

Price — Enter the default sales price that will be used on part sales for jobs or miscellaneous invoices.

Pricing Level - To the right of the Price field is the Price Level setup button. “ Your company has the
ability to create up to ten unique price levels. Any Price Levels setup for the Sales Price will copy down
to the Price Levels for Service Price 1.

Available for Sales- This option is used with QuoteWorks and WeSuite applications. If this part kit will
be exported to QuoteWorks or WeEstimate, place a checkmark in this box.
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Service Pricing

Income Acct | MJA LI |__:
Sales

Irieoice: Description |vireless Alarm System Kit

Price [s0m.0000 @ | [ fecailable For Sales
SErvice

Irivgice Description (\ireless Alarm System Kit

Price 1 IEDD.DDDD 3 v Available to FSU
i [e00.0000

Each inventory part may be given 2 different price designations. Each service level is linked to a serve
price level. When service is performed on a service ticket where parts are used, the application uses
the parts price of the price level setup on the service ticket service level.

Invoice Description — This field will automatically populate with the information entered into the
Description field. You may override this description. The Service description will print on Service Ticket
invoices when invoicing the customer for this part.

Price 1- Enter the default level 1 sales price that will be used on sales of this parts kit on service or
inspection tickets.

Pricing Level - To the right of the Price 1 field is the Parts Price setup button. ﬂ Your company has
the ability to create up to ten unique price levels for this parts kit.

Price 2 - Enter the default level 2 sales price that will be used on sales of this part kit on service or
inspection tickets.

Available to FSU- Select this option if this part should be made available to technicians using Field
Service Units (FSUs). This field is only available to SedonaOffice customers that have purchased the
add-on module FSU or FSULT.
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Kit Detail Information (Continued)

Bart |wsasa54 Kit [ Inactive

Description
Description Wireless Alarm Systerm Kit v Part Kit
Dretail wireless communicator, keb fob, transformer, contacks |1 3pecial Order
Product Line I Kit lI_I [v Customer Equiprer
Manuf acturer | SedonasSecurity ;I_l
Manuf Part Code Iw5g5954 [w Stock Item For Jobs
Manuf \arranty I Mo Warranty ll [¥ Ereeze &ll Purchasinf
U.P.iZ .
= I Ship Weight ID
Mokes IMade by SedonaSecurity Labor Linits I':'_
Cosking
Method Standard

| 120900

Part Kit — Place a checkmark in the box to identify this part as a parts kit.-

Special Order — Your company will be building this part and not ordering it from a vendor. Please leave
this box unchecked.

Customer Equipment - This option should be selected on all parts that will become a part of a
customer’s System Equipment List. Basically this indicates whether this is a serviceable part

Stock Item For Jobs — If this parts kit will be used on jobs, place a checkmark in this box. Since your
company is building the part, it will not be ordered from a vendor.

Freeze All Purchasing- - Since your company is building the part, it will never be ordered from a
vendor. Place a checkmark in the box to freeze all purchasing.

Ship Weight — Since your company is building the part and not ordering it from a vendor, a shipment
weight is not required since a PO will never be created to order the part from a vendor.

Labor Units **- This field records the total number of labor units required to install one of these parts
kits on a job. The Build Your Own Part Kit feature has a separate labor setting which records the labor
dollar amount to actually build the part. Enter information into this field only if the parts kit will be
used in conjunction with the Job Materials List to estimate the amount of labor units which will be
required to install the parts kit.
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Creating the Part - Vendor Tab
Part Edit

Bart Jwsasas4 kit [ Inactive

{,&_L}Kit Information | = Warehnusesl [FlParts In Eitl " |[Custom Fields I QDocuments iy I

Yendaor ‘endor Part Furchase Cost Descripkon

4 | o
Wendor | sedonagecurity =] Purchase Cost ID.DDDD
Wendaor Part Iw5p‘5954 Lisk Price: ID.DDDD
Descripkion |W5,q5954 Package Gty |1
Primaty Wendar, W
Tew | add | Delete |

Labar Units | Save | Copty | Close |

Vendor — Your company is the vendor for this part. Your company should be setup as a vendor to
easily identify this as an item produced by your company. Your company must be listed as the primary
vendor for this part. Please make sure that a checkmark is in the box entitled “Primary Vendor”.
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Creating the Part - Warehouses
Define the warehouses in which these kits will be built. The standard cost assigned to the part must be

the sum of the standard cost of all parts components in the kit. In the example below, we are stating
that the sum of the standard costs for parts in this kit comes to $500.00. That dollar amount is the

standard cost of this parts kit.

8 part Edit

Part |wsasas4 kit [ Inactive

YWarehouse |Main-MI _I Row I
Shelf |
Min o i I—
| Bi
Max ||:| i
Standard Cost |5|:||:|,|:||:||:||:|

[T Set gl Warehouses

W= | add | Delete |

Labar Liniks | Save | Copy | Close
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Creating the Part - Parts In Kit

& part Edit E3

Part |ywsasas4 kit I Inactive

| " |Custarn Fields I QDacuments )] I

Part Murmber | Diescripkion | Cuankity: | Allocation % |
CaWansy CSWO05T Wireless Communicator 1 54,8000
DPT1620U DPT1620U Transfarmer 1 30,0000
KF4939 KF4939 Wireless Key Fob 1 94,4000
DiZ 4945 DiZ4945 Door Conkack 3 10,2000
BAT1Z70 ULTRATECH 12 1 0.&000

Part | _-EEI Quantity |
Description | Breakout Allocation % |

Breakout Allocation Balance 0 Mew | SEYE | REmoye |

Labar Lnits | SaveE | Copy | Close

A part kit is created by adding the individual parts to the kit list, selecting how many of that part is used
in the kit, and showing the breakout allocation percentage of that part against the standard cost
assigned to the entire parts kit. (Standard cost of the part/standard cost of the kit=breakout allocation

percentage).
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Part, Description — Select a part using the lookup button to the right of the field. The user may also
manually type in the part number if the exact part number is known. Once a part is selected, the
description field will automatically be filled in.

Quantity- Enter the quantity of the part that will be contained in this parts kit.

Breakout Allocation — Enter the percentage of the kit’s standard cost allowed to this part. If the
guantity in the kit is greater than one, the percentage would include all of the quantities of this single
part. Once all parts have been entered, click on the Save button. The total of all allocations must
equal 100% of the standard cost. The kit will not save until 100% is allocated.

In the example below, we have assigned a standard cost of $500.00 for the parts kit. The breakout
allocation assigned to each of the parts is the percentage that each part contributes to the $500.00
standard cost. The equation is standard cost of the part / standard cost of the parts kit.

The following parts are being used and their standard cost is listed as the following to easily identify
the breakout allocation:

Part Number Quantity Standard Cost Breakout Allocation
CSW9057 1 $274.00 54.8%
DPT160U 1 $150.00 30.0%
KF4939 1 $22.00 4.4%
DC4945 3 $51.00 (S17/ea.) 10.2%
BAT1270 1 S 3.00 _ 0.6%

$500.00 100%

If, at any point, the standard cost of one of the kit components changes, the standard cost of the kit
should also be modified so that a Purchase Price Variance (PPV) entry is not created.
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Building the Parts Kit - Handling Negative Inventory

The Build Your Own Parts Kit will honor the rule in the Inventory Setup table regarding handling
negative inventory. If your setup tables state “Allow”, the kit will be built regardless of the number of
individual part kit components that are in stock in the warehouse where the part kit is being built. If
the rule states “Warning Message”, the system will present a warning message that not enough parts
are in stock and will identify the specific part in question. If the rule states “Do Not Allow” the parts kit
will not be built. Parts may need to be transferred into the warehouse in which the kit will be built to
ensure on-hand stock availability.

& Sedona Office Setup {SedonaSecurity) M=
File Find Find fext  Wiew Tools Help

Sedona Setup
Irventory Setup
Description | Area |:| 23 Inventory Setup
Quote Types =M
Product Line In Warehouse [ rin-mr |
Problem Codes oW
Frinter Setup QF
Prevailing Wages hlu] Transfer Account I 258300 4|
Farroll Setup FR Inventary Transfar®
Payment Methods CM
Part Labar Unit Diesc M Physical Adjustment Account [ 580112 4|
Panel Types = S5 - ventory Varnances
Qpen Current Accounting Period GL
eqative Quantities: Add Parts to all Warehouses
Note Type op 4 o Do Mot Allow I
Material Handlers i @ \Warning Message
Manufacturer M
-
Lead Sources SM - Al
Late Fee Rules AR 28 Inventory Processing
Labor Tasks M )
Job Types M Asset Account | 120000 =1
Job Tasks M fvendary®
Job Statuses M
- Default COGS 520001 -
Job Phases M I . _I
Job Expense Types M Lok = S
Job Approval Group M Invoice Item | SWC Part-Tx LI
Item Types AR
Invoice Tterns AR Purchase Price Yariance | 120000 ;[l_.J
Invoice Descriptions AR Accourt
Inventory Setup Use Material Handler for Print Zero Quantity On Hand
Integration Setup oF Warehouse Security i on Physical Count Sheets ~
Instruction Motes SV
Installers I & Costing
Install Companies M
Inspection Items Sy Default Method | Standard LI
Haolidays S
L Acoount Defaults AP Use Standard Cost on Direct r
GL Acoount Defaults AR Expense Parts o |
Geagraphic Tables op cppty
Event Types SM ;I
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Building the Parts Kit - Warehouse
To build a parts kit, bring up the inventory part defining the parts kit. Highlight the warehouse in which
the kit will be built and right-click. Select the option “Build Parts Kit.”

& Inventory Kit - WSAS954 Kit (Wireless Alarm System Kit) =1 3
s WSAS954 Kit Part Code: WSASIE4 Kit Warehouse Main-ML
{3 Kitted Parts Description: Wireless Alarm System Kit Branch MI
& warshouses Detail: wireless communicator, kebf... || Account 120000
- [T Costing Method: Standard Minimum Qty 0
& Inactive | AddWarehouse :‘md“r“ t"‘ﬂ ;‘td S ?“““’ll]:“\fa{ S
) anufacturer: edanasecurity ommitted Qty
& Alternate| BEEEESCEE Manuf Part Code: WIASI5+ Pending XTFR In 0
=] Bills Stock Adjustment Manuf Warranty: Mo Warranty Pending XTFR Dut 0
-[) Direct Ex_ Bresk Out kit Ttem Code: SHC Part-TH 0On Hand New 0
[ Purchase Income Acct: Hfa on Order Qty 0
1§ Purchase Direct Exp Acct: A Out For Repair 0
Lf Journal Refresh Freeze Purchases: ¥ In Holding Qty 0
[ Pries History || ListPrice: 0.00 Value On Hand $0.00
uPC: Row
L Receipts Special Order: N Shelf
[ Repair order Sales Description:  Wireless Alarm System Kit Bin
[= returns Sales Price: $600.00 Inactive N
/] Sales Credits Service Description:  W/ireless Alarm System Kit
-] Sales Invoice Service Price 1: $600.00
& serviea Service Price 2: $800.00
58 Trsnsfer Total Qty: 0
-,4 In Holding Total value: $0.00
-2 vendors Description Main-Michigan
LT Documents Branch I
Account 120000
Minimum Quantity 0
Maxirnum Quantity 0
Committed Quantity 0
Fending XTFR In 0
Pending KTFR Out 0
On Hand New 0
On Order Quantity 0
Out For Repair 0
walue On Hand $0.00
Row
Shelf
Bin
Inactive N

The Build Part Kit form will be displayed. Any part kit component that does not have enough stock on
hand will have an arrow displayed next to it. This lets the user know which parts need to be
transferred to the warehouse in order to build the kit.

i, Build Part Kit M=l E

= Kit Code [wsAS954 Kit
Description |Wireless Alarm System Kit
Build Kit T Settings ]
Warehouse | Main-MI =]

Build Date |9,|'23,|'2016 QI
Quantity to Build |1

Build Components Invenkary by 1=
Part Code Description Kit Gy Build On Hand ]
CEWA0s7 CSW0ST Wireless Communicatar 1 1 2
DPT1620U DPT1620U Transformer 1 1 &
KF4939 KF4939 Wireless Key Fob 1 1 0
DiZ4945 DiZ4945 Door Contack 3 3 9
BAT1Z70 LULTRATECH 12Y 1 1 7

Close
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Click on the Settings tab. The settings page will be displayed:

w. Build Part Kit I [=]
= KitCode [sA5954 Kit
Description |'u'-.-'ireless Alarm System Kit
Build Kit i Settings ]
Labor COGS Account [522000 =] 4 ™ Auta Buid
fccount Desc ICOGS Labor Kit Build [ NoBreakout
Labor Cateqary [Installation G & & [~

Category Desc |Installation G & A

Labor Cost |$5|:|.|:||:|

Labar Accrual Account |2E|EIEIEIEI | _IJ

Account Desc I.ﬁ.ccrued Parts Build Labar

Save az Default
IV Settings

Build Close

Building the Parts Kit- Internal Labor Costs

If your company will be tracking labor costs associated with building part kits, a COGS Labor Kit Build
account must be defined in your Chart of Accounts. This account will track the internal labor costs
associated with each parts build. We recommend that this account be a different account from one
currently tracking COGS job and service labor. A labor category should be defined as well. Enter the
dollar amount of the internal labor cost which will always be used to build 1 parts kit. This dollar
amount each time that a kit will be built regardless of which user builds the kit. A labor accrual
account (liability account) should also be defined in the Chart of Accounts. This account should be
journaled out at the end of each month so that the labor expense is not duplicated when payroll is
posted (see the General Ledger enhancement section). Tracking labor is optional when building a parts
kit.
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Building the Parts Kit - Parts Breakout and Auto Build

Customers have the option of having a parts kit breakout the individual parts onto the customer’s
equipment list when the kit appears on the Customer’s Equipment List. The default is to have the kit
breakout into individual components unless a checkmark is specifically placed in the box “No
Breakout.” If No Breakout is selected, the name of the parts kit alone will appear on the customer’s
equipment list instead of the individual components.

The Auto Build feature is still under development and not available for use at this time. Please do not
place a checkmark in this box.

. Build Part Kit I [=]
= Kit Cods fisa5954 Kit
Descripkion IWireIess Alarm System i
Build Kit | Settings 1
Labor COGS Account [522000 ~| 4 [ &uta Build
fccount Desc ICDGS Labar kit Euild ¥ Mo Breakout
Labor Cateqary [|nstallation G & & Rl

Category Dest |installation G & A

Labor Cost |$5III.IZIIII

Labor Accrual Account |2-_9|:||:||:||:| | _IJ

Account Desc I.ﬁ.ccrued Parts Build Labior

S ave az Default
4 S ethings 2ave '

Build Close

Once all information has been entered, place a checkmark in the box to Save As Default settings. Press
the Save button.
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Building the Part Kit - Build
Navigate to the Build Kit tab. Enter the quantity of kits to build and press the Build button.

. Build Part Kit . =]

= Kit Code [wsas954 Kit
Description |'u'-.-'ire|ess Alarm Syskem Kit
Build Kit | S ettings
Warehouse | Main-MI |
Build Date |afz312016 =

Cuankity ba Build |1

Build Components Innenkory Oy =
Part Code Description kit Qb Build O Hand |-
CSWa0s7 CSWA0S7 Wireless Communicator 1 1 2
DPT1e200 DPT1620U Transformer 1 1 3
KF4939 KF4939 Wireless Key Fob 1 1 4
4945 DZ4945 Door Contack 3 3 9
BAT1Z70 ULTRATECH 12 1 1 7

Close
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The system will respond:

w Build Part Kit i [=]
= KitCode |wsas954 Kit
Description IWireIess Alarm Syskem Kit
Build Kit 1 Settings )
Warehouse | Main-tI |

Build Date [FYEEEmY Part it Build =]
Cuantity to Build |1

Eu Inventory Qb |5
Part Code DEscrp jild 2n Hand |
CSWans7 oW aC 1 2
DPT1ez0U DPT 16200 TFansTorier I 1 3
KF4339 KF4939 YWireless Key Fob 1 1 4
DC4945 DC4945 Door Conkack ] 3 9
EAT1Z270 ULTRATECH 12V 1 1 7

Buwild Close
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Building the Parts Kit - Inventory Stock
Once the kit is built, the inventory stock for the kit will increase by the number of kits built, and the

journal for the warehouse in which it was built will note the number of kits built.

-+ WSAS954 Kit Part Cods WSASI54 Kit Warehouse Main-MI
{3 kitted Parts Description: Wirelass Alarm System Kit Branch M
=& Warehouses Detail: wireless communicator, keb ... Account 120000
E1E0 Main-MI Costing Method: Standard Minimum Qty 0
[ open Purchase Orders Product Line: Kit ) Makxi mum oty 0
[Z Closed Purchase Orders Manufacturer: SedonaSecurity Committed Qty ]
—— Manuf Part Code: WSAS554 Pending XTFR In 0
~if 4 Manuf Warranty: Mo Warranty i
Purchase Credits Item Code: FYC Part-TA On Hand New 1
~l{ Purchase Price Variance || Income Acct: MfA
{53 Receipts Direct Exp Acct: MiA Out For Repair i
-2 Repair Order Freeze Purchases: Y In Holding Qty 0
& sales Credits List Price: 0.00 ¥alue On Hand $500.00
~ 3§ Transfers - Open Sales Description: Wireless Alarm System Kit Bin
8§ Transfers - Closed Sales Price: $600.00 Inactive N
] In Holding Service Description:  Wireless Alarm System Kit
= Committed Service Price 1: $600.00
-l Inactive Warehouses ?e[vic&?rice 2 gGDU-UD
‘£ Alternate Part: oral Uty
] ﬁ Al Total value: $0.00
(] pirect Expense PO Date | warehouse | Reference [ Mema | Description | cuantty | Cost | Extended Cost | TimejStamp
Purchase Credits 9/23(2016  Main-MI Build 1 Part Kit Action 1 500.0000 $500.00  9y23/2016 3:02:51 PM
I'L]J Purchase Price Variances Warehou... 1 $500.00
L Journal
=
The individual parts components of the kit will be reduced as a result of the kit build, and the journal
& Inventory Part - DPT1620U (DPT1620U Transformer) [_ (O[]
o4 DPT1620U Part Co DPT1620U warehouse ain-MT
=] \:'tl Warehouses Description: DPT1620U Transfarmer Branch ML
=-=0 Main-MI Detail: Transformer Account 120000
-[=] Open Purchase orders || Costing M_ethod: S_tandard Minimum Qty 1}
[=9 Closed Purchase Orders Prnduf(t Line: . Kit Components For Docume Mﬂulmum‘?ty o
- Manul part Code: PendmgXTRIn 0
Purchase Credits Manuf Warranty: Ho Warranty Pending XTFR Out [
~Ilf Purchase Price variance || ttem Code: SHC Part-T On Hand New z
~[-d Receipts Income Acct: [T On Order Qty ]
=9 repair Order Direct Exp Acct: Nia Out For Repair i
Sales Credits Freeze Purchases: N In Holding Qty 1}
List Price: 0.00 ¥alue On Hand $300.00
Sales Invoice
UPC: Row
3% Transfers - Open )
special Order: N shelf
~E§ Transfers - Closed Sales Description: DPT1&20U Transfarmer Bin
In Helding Sales Price: $200.00 Inactive i
= Committed Service Description: DPT1620U Transformer
=1 Inactive Warehouses Service Price 1: $200.00
.55 alternate Parts Service Price 2; $200.00
]
] Bills Total Qty: z
[ Direct Expense PO Total ¥alue: 4300.00
I Purchase Credits Date ‘warehouse | Reference Memo | Description [ Quantity | Cost | Extended Cost [ TimejStamp |
1 Purchase Price Yariances 9/232016  Main-MI Buid 1 %3... it Ackion -1 150.0000 ($150,00) _8/23i2016 3:02:51 FM_|
L[ Journal O/T9/Z016  Main T Physical 3 150.0000 FA50.00 5/23/2016 21263 PM
- D Price History Warehou.. 2 $300.00
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Building the Parts Kit - General Ledger Labor Accounts

If labor is being tracked as part of the parts kit build, an entry will be made to the Accrued Parts Build
Labor account and the COGS account noting the date of the parts build, which part was built, and the
labor charge for building the part:

Accrued Labor account:

& Account Register = E3
=
fecount Code I 290000 - Branch vI
Accrued Parts Build Labar

Erom Date [einjz01e = Reg Type -1

Thru Date [siz3/z016 = E
Reeg MNa. I Date | Tvpe | Reference I Mame | Branch | Amount Balance |

9j1/2016 ** Beginning Balance ¥+ -3,095.00
634640 9fajz016 faeci) Vistal28-Ki... MI -300.00 -3,395.00
634647 afgiz016 OGS Wista126-K... M1 -300.00 -3,695.00
643192 AY23/2016  COGS WSASIS4 Kk M1 -50.00 -3,745.00

This account should be journaled out at the end of each month to clear out any amounts posted to the
Accrued Labor account. The JE is to debit the accrued labor account and debit the COGS labor kit build
account. Actual wages are posted through your payroll journal entry.

COGS Labor Kit Build account:

& Account Register [ [3] <]
8
Account Code 522000 ~] | Eranch
COGS Labor Kit Buitd Category
From Date a1/2016 = Reg Type
Thru Date /2302018 =
3 | Date I Type | Reference I Mame | Eranch | Cateqgor | Amount | Balance |
9i1/2016 ** Beginning Balance ** 2,435.00
982016 COGS Vista128-Ki...  Parts Kit Build ML Installation ... 300.00 2,735.00
982016 COGS Vista128-Ki...  Parts Kit Build ML Installation ... 300.00 3,035.00
9f23f2016 OGS WSASES kit Parts Kit Build mMI Installation ... 50.00 3,085.00
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Building the Parts Kit - Purchase Price Variance

In the event that the standard cost is changed on one or more of the parts kit components, and the
sum of the parts in the kit no longer equals the standard cost of the parts kit, an entry will be made to
the purchase price variance account. The register will note for which part kit the variance occurred
and the specific part(s) in the kit that caused the variance.

& Account Reqgister

= Account Code | 120900 ;I | || Branch | ;I
Parchase Price lrarviance®
From Date Ig."23."2'315 =| Reg Type | i
Thru Date [o12312018 =l
F.eqg Mo, | Dake | Tvpe | Reference | Mame | Branch | Amournt Balance |
Q2312016 ** Beginning Balance ** 0.00
643186 Q2312016 PPV BATLZ70 MI 36,40 36,40
6431587 Q/23/2016 PPV BAT1Z270 OH -20.80 15.60
643193 9/23/2016 PPV W5A5954 Kit iZ4945 MI -42,00 -26.40
543194 /232016 PPY WIASS9S4 Kk BATLIZ7O MI -1.00 -27.40
543196 /232016 PPY W3AS954 kit 24345 MI -42,00 -69.40
643197 92312016 PPV W3AS954 kit BATLZ70 MI -1.00 -70.40
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Standard Cost
The standard cost of a part now displays 4 decimal points. This had previously rounded down to two
decimal points.

& part Edit

Part [15/45TR [ Inactive

Wareholse i v i -
12 0.
4354564 0 o 0.1234
ABC Service Co 0 u] 01234
Alarmisks 1] 0 0.1234
Alpha 0 o 0.1234
Andrea's wWarehouse 1] 0 01234
Brelgium n 0 0.1234
Borque Fire 0 o 0.1234
ER 0 o 0.1234
Coolest warehouse 1] 0 01234
Fred's Truck. 1] 0 01234
Jening's Truck, 1] 0 0.1234
M100 0 o 0.1234 |-
M101 0 o 01234
Mi03 0 ] 0.1234
M104 0 o 0.1234
Main-MI 0 o 0.1234
Main-oH 0 o 01234
Meeka 0 ] 0.1234
Mellisza 1] 0 0.1234
MI999 0 o 0.1234
MI-Cust Fepair 0 o 01234 ;I
Warehouse | 123 _| R |

M ID— Shelf |

Max I—D Bin |

Skandard Cost II:I. 1234
[ Set Al \Warehouses

Lew | Add | Delete |

Labar Lniks | Save | Copy | Close
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Jobs

Notes

The user will now be presented with a warning message when attempting to delete a note within a job.

S Job - 1086 (Elliott Beasley)

|
I [=]
Job Job Customer 10061 Site
€O 1086 - 1 || Job Mumber 1088 Beasley, Elliott Elliott Beasley
C0O 1086 - 1 R|| Job Type PartsSmarts 6 Templeton Ct & Templeton Ct
Labor Job Status  Job Complete Solon, OH 44139 Solon, OH 44139
i Svztem 10061 Fire Sorinkler (440) 674-9102 (440) 674-9102
Cost Detail
2= 220 1| Labor Units D (D Used)
Journals
Tools

obNotes |

Date [ user [ nuate [ Mate ... [ Access Lvl [EdtDate [ Edit User [
9/23/2016 4...  Administrator Customer requests credit of $100.00 due to dama...  Biling 1 9j23/2016 ...  Administrator
Job Notes

A, e you sure you want to delete the selected note?

I

| Mote Edit
Created 9(23/2016 4:07:49 FM (Administrakor) AccessLevel |1 =
Last Edit 9f23/2016 4:07:49 PM {Administrator) Mote Type I Billing 'I
(Customer requests credit of $100.00 due to damage ta the molding while wiring. ;I
Mew List Save | Delete I
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Sales Reversal Button &

The sales reversal button on all work orders (original and change orders) will reverse the entire job.
The job will automatically close from the screen and be locked down. Reversed jobs cannot have work
continued in them and every field will be blocked from data entry. Please use the sales reversal
button with extreme caution. This modification puts the sales reversal button back to its original
design. Please make sure that your staff is alerted to this important change. SedonaOffice Support
staff will not be able to “un-reverse” a job from behind the scenes if this is pressed in error.

S Job - 1133 (Dan smith)

Customer 47655-1

Job Number 1133 Dan smith Dan smith
Job Type Fire Power 32 wallby way 32 walliby way
Job Status Re-Opened Canton, MI 48336 Canton, MI 48336

System 47635 Fire (245) 8801448 (243) 880-1448
Labaor Units 175 (0 Used)

hanae Order 1133 - 1

Customer W [~ Manual Reversal

% Job Information
Job Mumber 1133-1 Prevailing Wage 000 :.;J
Job Type IW Project Manager I—E
Description W Salesperson lm:ﬂ
Tax Group - P.0.Number 454
Branch W Sold Dats l12ﬂ312015— QI
Holdgack % o ProjectedStat [ 1=l
Install Compary ot ProjectedEnd I [
nstaller —]
I~ Parmits Required hotes

Permit 1
Permit 2
Permit 3

Pressing this button will reverse
the entire job - not just the
change order

Sales Reversal

vetcls | Reming | metwios | commesions |

Labar

Cost Details
Journals

Tools

Quotes
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Report Manager

Australian GST Report*

This is a customized report that was commissioned by a specific customer according to their specifications. This
report now selects records based on the invoice or credit date. It had previously selected the records
based on the posting date.

Balance Sheet (Classic) Export

The Balance Sheet (Classic) Report will export to Excel with a separate column for the account number
and a separate column for the account description. The standard Balance Sheet report when export
combines the account number and description into the same column.

Deferred Income Summary Audit

The amounts on this report will now be based on the posting dates of invoices and credits rather than
the dates of invoices and credits. This modification is being made for those customers that use posting
dates other than the date of the invoice or credit.

GL Register Entries Report
The GL Register Entries report now has an export button enabling data to go out to a .csv file without
page headers.
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Service Ticket Cost By Contract*
This is a customized report that was commissioned by a specific customer according to their specifications.

The report provides invoice and expense analysis broken out by Materials, Labor, and Other for service tickets
created within the period covered by the contract at the system level. Tax is not included in the amounts.

'S Service Ticket Contract - |0 =

— Contract Mumber — Options

I % Show only Service Tickets

= Show arly Inspection Tickets

— Ophions
[~ Summary Only £ Show all of the above

[ PFrint Beszalution Mate

E wport Ok Cancel

Contract Number — Enter the contract number you would like to review. You can only enter one contract
number. If you leave this field blank, the report will run for all contracts. The report will not display service
tickets on a system if the system does not have a contract number entered.

For a ticket to be included, it must have a created date on or after the contact start date but prior to the
contract end date which is the Contract Start Date + Months.

Ticket Type — The options section, on the right of the screen, looks at the inspection flag on tickets.
Show only service tickets - gives you tickets that are not inspections.
Show only inspection tickets - gives you tickets that are inspections.
Show all of the above - does not limit the results by service ticket verses inspection ticket.

The word ‘Inspection’ appears at the bottom of tickets created through the Inspection Creation area of the
ribbon with SedonaSchedule.
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Release Notice

g

Ticket Central Skation

Keps I

Service Cnmpanyl OH-INSP Cont

Service Level I INSP Cont-Com

He:e\verﬂransmltterl

Ll

Ticket #2548

a1 ) = 3 kg =
Service | Custom Appaintments  Biling Documents  Equipment  Jourmal  Motes  Other  Purchase  Service  Ticket  Ticket
Ticket | Fields and Labor (o and Parts (0) Items Orders(0) History Log  Group
Go To Motifications

Customer 1153013 Crested 211402013 11:04 Ah Contact | Sebastian Johnson M=

Lake Marie Elementary Schaol ontac I Jg
Site Lake Marie Elementary School Created By Administratar Phane [440) 5229433 Ext

40 Resersoir Road

Cleveland OH 48105 Status Scheduled Motify Isinhnsnﬂ@lakemalie edu EI

Eaztern Time

~ Site and System Detail ~ Ticket Detail
System Account |SF|8389D _l Problem I Insp-Sprinkler-t0 j
System Type II”I""SiD" Secondary Problem I j
Panel Type IADV plus Aoute Code I j
Location I9545 Emaliss I c j
Nest Inspection — [12/15/2016 (Semi-Annual] Fiioiity [ High =
Site Phone |[=14D] 822-9453
= Estimated Length |60
Map Code Timezone
" I Comments s | |5emi-annual sprink ler inspection] ;I

Cross Steet I i
Warranty IDI’]E “rearP &L ;I
Warranty End IExpued Service Coordinator I j
Memo |7E|45 Technician I (Orlando.Smith j
Comments I PO # I
Notes I Category I SV Cont j
Secondary Account I Blesal I j

~ Use Payment Information On File

* None
€ Bark (0]
€ Credit Card (0]

| Inspection |

Save

Printing Options —The Options section on the left of the screen, below Contract Number, are Printing Options.

You can select Summary Only or Print Resolution Note, but not both.

Summary Only - If you choose to print a summary only version, this report will not list each service ticket but will
still provide subtotals based Contract Number and Site.
Print Resolution Note - If selected, the resolution note will display as a third line for each ticket. This option is

not available if you have Summary Only selected.
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The report is grouped by Contract Number and Site. Within this grouping in the detail section, tickets are sorted
by System Account and Ticket Number.

The summary section at the end of the report will subtotal by Contract Number and Site.

Contract Service Ticket Report SedonaSecurity
Totals Materials Labar Cher

Ticket Mumber  Problem Code  Crestion Dt Closed Ot Res Code Irvoiced Expenzes PCT Hours Irvoiced Expenses Irvoiced Expenses Irvoiced Expenses

Customer Mumber Site Mame Site Address

13004 - 19492 - Kelly Ferguson - 8 Livingston Road, Plymouth MI, 48170

Site Total Tickets: 1 255.00 59.00  T6.86% 368 000 000 195.00 59.00 60.00 000

13005 - 19493 - Darren Jacobs - 33 Juniper Rd, Solon OH, 44139

Site Total Tickets: 1 655.00 17342 73.52% 4530 166.75 75.00 431.26 55.42 55.00 000

13900 - 2907 - Jason Harris - 220 Somerset Street, Novi MI, 48375

Site Total Tickets: 1 0.00 27.50) 0.00% 000 0.00 0.00 0.00 0.00 0.00 27.50)

14646 - 14847 - Danielle Gordon - 67 Horthbrook Dr., Hovi MI, 48375

Site Total Tickets: 1 27.00 13294 HM.A44% 250 32.00 .19 135.00 123.75 60.00 000

15387 - 18123 - Deanna Jones - 33 Old Meadow Rd, Chagrin Falls OH, 44022

Site Total Tickets: 1 /TG0 166.93  51.26% 200 22,60 55.93 105.00 90.00 60.00 000

15971 - 948 - JessicaFrank - 72 Grist Mill Rd., Novi MI, 48375

Site Total Tickets: 2 195.00 M0 874N 200 30.00 1.70 105.00 20.00 60.00 000

16397 - 7209 - Bryan Fowler - 32 South Lee Rd, Cleveland OH, 44110

Site Total Tickets: 1 406.96 087 50.64% 225 226.96 100.67 120.00 100.00 60.00 000

16445 - 7269 - Michael Bryan - 10 Bethal Lane, Novi MI, 48375

Site Total Tickets: 1 186.53 28366 52.07% 622 74.03 500 112.50 276.66 000 000

16660 - 13565 - Clayton Johnson - 25 Terrys Plain Rd, Chagrin Falls OH, 44022

Site Total Tickets: 1 415.00 136.00  66.99% 307 000 000 330.00 136.00 115.00 000

16675 - 13579 - Leila Mills - 66 North Parker Road, Novi MI, 48375

Site Total Tickets: 4 0.50 METS  8§3.29% T7.25 53.00 875 H2.50 110.00 185.00 000

16678 - 13582 - Luke Allison - 353 Geraldine Dr., Solon OH, 44139

Site Total Tickets: 1 %6.65 10.66  96.00% 0.00 2%.65 10.66 180.00 000 60.00 000

Page 89 of 95 Report selection criteria displayed onthe last page. September 26, 2016 3:34:26 PM
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SedonaSchedule

Batch Billing

Service and inspection tickets which are not part of Group Tickets are now eligible to be automatically
billed in bulk through batch billing. All resolved tickets that have an amount to be billed greater than
$0.00 will be displayed in the batch billing queue. Tickets may not be opened in the batch billing
queue to view their contents. The review process prior to billing (including selection of a credit card if
the customer designated one to be used) must be accomplished in the service or inspection queues.
Only one user may batch bill at any one time. Users working outside of batch billing will be prevented
from viewing any tickets in which there is a checkmark indicating that the ticket is ready to be billed.

Usergroup Permissions
Users that will be utilizing batch billing must be given the permission “Batch Billing” in their usergroup.

Batch Billing Queue
The batch billing queue may be accessed by pressing the Batch Billing button within SedonaSchedule
under the View tab.

\ + A0 =@ 5 Servce Tebet Queve Op. SedonaSchedule 5.7.99.10565 - SedonaSecurity =
wew | Service Options
ShowjHids Today Day  Woek Mo

Calendar Bar
Navigatcn

Tebetsonste @) Cpen Cusoner
Tekets i+

Septembes 2016
SMTWTFS
T2 3

B2 Trcket W | Croated On.

1 2 32014 i Jonscn, Micheel W 0
BRAES SIS BERSRAE e =T RS GilMortagus Reg High Schoo L2346 MISVE Cont Detiok M 3Rep. 10057
18192021222324 1617 ig1s 02122 | B Ow23A o Achiey, Victoria 105 DHSVC Cont Saem Mi NA 106
252627128 2930 BUBEXTBA ElL 04/30/2014 RS Ashiey. Victaria 1054, MITIM
NN INELU /02002 RS Detrat Education Dept. 857579
WEL] 0513/2014 RS Richaidson, Nath,
mEES 05/20/2014 op Richardson. Nash 456
| m esrsens RS anel 2
mEL] o720 RS 430993
[ ae 74208 0P Ashiey, Victaria 184
RS Mogee, Kaly
e e op Fue e

A list of all resolved tickets that will have invoices created greater than $0.00 will be displayed:

) + O O o|@| * SedonaSchedule 5.7.39.10565 - SedonaSecurity
View Service Options SageQuest Jobs Opbions
5] : e T S 4 RemovedPats ([} Batchiiing | ) Open Customer
. o | g )
B & = LEZ]R = SN O M Appoiments B Refresh Schedde
Sowitéde  Todsy  Day  Week Month | Tebet Grop  Inspection 4 =
Calender ar Quae Thhets  Crestion @ OpenJobs e L
Navigation Arrangement Tools
[ Calendar Invoce Dete | BRERERE ~| I Close 2
+ Seplember 2016 Oclobec 2016+ =
o T [ Create Invoices for e 7 &
S M WTFS S M i S‘ \qn‘i Selected Tickets. X b4 | | Showang 15 tickets for invoicng.

45678910 2345678
1M121314151617 9101112131415
1819202122234 161718192021 22

TKI# 7| EsimsledAmount V| CreslsdOn ¥ | CiestedBy ¥| Comment | ResohedOn

252627)282930 Busxnzns |z 7| FewdlinCods | FProblem 7| frapectn ¥ | Sevicelevel | SeveeCompery ¥| Branch V| Accounl V| SteNeme V| SheAddess
X3 a3 $14.0 027127205 Admmstiata  test 03NV2ANS 2Clean CodeChanges Mo T&MWIPCo  MIINSPCont Spain 10003 S.H. Smith Com_ 20 Church Stie
ﬁ (.o $1.72550 08/20/2015 w2205 No Show CaSetB/a  No TeM ResiMi MTIM M 12 Ted Cart Assoc 1234 Fouth Ave
gl 4l $105.60 127472015 12/0472015 Inip Dect Bilatle  InspFire MO Yes Fre Com DHSVC Cont OH 55473 SelectDesign 208 Flynn Avenie
Site ;- 52 $1.398.25 121572015 Annud Fre Insp. 0271572016 1Add Insp Fire AN Yes Fre Com MI-SVE Cont Ml PawsAWhie 48187 Joy Aload
s 659 691,87 121572015 08/03/2016 2Cken InspCCTV Yes Fre Inspechon ML-SVE Cont M zsam Fazzano & Tom. 96 Oak St
(2 . 30 $38391 0215/2016 Bugla dam pa. 02/15/2016 3Repar CaSeBa  No TtMAes Alamits Ine OH va12s5 Kibsta Smal 61 Wilians Rd
System 7 r s $20263 021772016 testing shulf 05/06/2016 1Add Cant Set B/A No 1 Minincrements  MI-SVC Cont M 3% Lady Admeal Me.. Oscoda county
Contact Pl 3800 $345,58 04/08/72016 06/02/2016 2Ckean Camera No TiMAes MTiM OH Jesshrn Concord 5521 Pasons
o N 083 121367 067102016 0671072016 Code Changes AC PowerFaire  No TtMAes MTaM Ml K12847 84 Serden 56 Breezy K
Problem ey 3638 $26585 08/10/2016 06710/2016 IRepar Camera No TtMAes DH-TEM OH V4159 Hunles Glenn 2450 Derby
Techicen [~ S| [ 9% $22018 0671572016 a6 2080 InpFieMD  Yer Fia Com MI-SVE Cont M MecyHealh 17000k A
7 r = 161,81 07/14/2016 071472016 3Repar ContSetB/4  No SVCConiCom  MISVE Cont [ 5631403 ChasiysHar 1043 Miain St
Scheduled R $236.90 021872016 AddEqupment  07/18/2016 140 Camera No TiM e M-SV Cont M P Tudels 439 Joy Road
| Risisichasen — 3100 0908206 Tesing bach bl (/09,2016 140 MiTu Release Tesing. 4567bug Melissa Robns. 297 Boles R
- & Advoitialo e —— s dane Lade
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Field Chooser

SedonaSchedule enables the user to select custom fields to be selected for viewing in batch billing.
Please note that these fields are different from the ones used in the standard ticket queues. The user
preferences from the service ticket queues will not automatically flow into batch billing. The user will
need to define which fields are to be viewed in the batch billing queue.

To select which fields to display in the batch billing queue, click on the Field Chooser button located in
the upper left hand corner of the batch billing screen.

yrolos | B SedonaSchedule 5.7.39.10565 - SedonaSecurity
1 View ‘Service Options. SageGuest Jobs Cptions.
@ 9—.} =) = =) TN g (@) b Rewwedrets [ sachaing | Q) open Customer
L2 L) =) 558 %9 SN O MecAppointments B Refresh Scheduls
(3:’;:2;.;; Todsy  Day Week Month mt: Gap lrg:e::: 2 opanxhe e &
Navigation Arrangement Tools
Bounr R e
+ Seplember 2015 [T — N
SMTWIFS SMIWTFS s X | e | @ Shoig 15 tickets ot woicng.
45678910 2345678
1121314151617 9101112131415
1819202122324 1617181920212
BUBBA B2 | X1 7| EsmsledAmoni V| CresedOn V| CiededBy V| Comment | ResohedOn ¥| esokbonCods V| Pioblem 7| Irepectim 7| Seveelevd V| SeveeCompery ¥| Buanch 7| Acconl V| SheNeme V| SheAddess
3 U $134.71 0271272015 Administata  test CodeChanges  No TEMWIPCo  MIINSPCont 10003 SH. SmithCom._. 20 Church Stre
2l $1.72550 0R/2A0/2015  Adwinishatee w2205 NoShow CaSet8/a  No TEM ResMi MTIM 12 Ted Carte Assoc 1234 Fouth Ave
7 r $105.60 12/0472015 Administrator 1270472015 Insp Dect Bilable InspFe MO Yes Fre Com DH-SVC Cont OoH 55473 Select Design 208 Fiynn Averue
7 r $1.3%6.25 12157205 Admenutiato Arnual Fre Insp. 0215/2006 1Add InspFaedN Yes Fre Com. MI-SVC Cont M Paws A Whie 48187 Joy Road
7 [ u] 3659 169187 12157215 Administiator 08/09/2016 2Cken Insp-CCTV Yes Fre Inspachon MI-SVC Cont M z52m Fazzano & Tom. 960ak St
7 r 3750 $338.91 021572016 Admestialoc Bugla dam pa. 021522016 3Repat CanY Set B/4. No TaMAes Alaimists Ine OH V41255 Kaista Smal 61 Wiliams Rd
System ol 2 $20263 02117/2016 Devan testing shulf 05/065/2016 1Add Canh Set B/, No 1Minincrements  MISVC Cont M 3% Lady Admial Me_. Dscoda county
Contact (I ] $US58 /0206 Adwinisato ER2016 20emn Camera No TeM Ao METIM oH Jesshon Concord 5521 Parsons
v = 833 $21387 0610/2016 Adveistrator 061022016 Code Changes AC PowerFaire  No TtMAes MITaM M K12847 84 Seden 56 Breezy K
Problem | - ) $265.65 06/10/2016 Adwinishialce 0871022016 3 Repat Cameia No TaMfes DHTEM OH vaziss Hunle Glenn 2450 Detbyy
Technicen [~ S|4 $2018 06152016 Advinistater 0810372016 200 InpFieMD s Fra Com MISVE Cont M MecyHeah 1700 Dk A
(s I 30 15181 071472016 Adwinihatce 0142016 3Repar CantSetB4  No SVCContCom  MISVE Cont M 5631403 ChasiysHar 1043 Miain 51
Scheduled R 12690 0712016 Adwnshalee  AddEqupment  07/18/2016 140 Camera No TiMAes M-SV Cont M P Tudels 439 Joy Road
Risg — $1.00 09092016 Adwinshstor  Testing baich bl 0/03/2016 140 MTu Release Tesing. 4567bug Melissa Robns. 297 Boles R
Aduiiaic T — Lz dace e

The field chooser will be displayed. This is a listing of all of the available fields from which the user may
select. All fields are checked by default. If certain fields are not needed for viewing while in batch
billing, un-check the box to the left of the fields which do not need to be displayed. Use the scroll bar
on the right hand side of the field chooser to view more panes of fields. When finished, click the “x” in
the upper right hand corner of the field chooser to close the window.

Branch

Category Code
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Fields may be arranged in any order desired and follow the same procedures as is currently done in the
standard ticket queues. Note: At this time, field re-arrangement will not be saved as part of user
preferences. The fields will remain re-arranged for the current session only.

The procedures for sorting, filtering, and grouping the items in the batch billing queues are the same as
are currently in place in the standard ticket queues.

Refresh Button
A refresh button has been provided to ensure that all tickets are brought into the ticket for billing. If

one has just been marked for billing, but is not appearing on the screen because batch billing is taking
place, press the Refresh button to include the ticket in this set of batch bills.

I s SedonaSchedule 5.7.39.10565 - SedanaSecurity

e g o ||
Vew | SerkeOptons  SwgeQuest  Jobs Optans
) | = " T = & (O & RemovedPats ([T Batchiiling.| ) Cpen Customer
2J & &0 —J =3 O Msc Aopairtmens @ Refresh Schecie
Showjtide  Todsy Doy Week Moth Tket Grop Inspectin
Caereo Bor | N Qe Tebels  Creaton & Openobs Tt @
Nevigatien u— Took
3 Calendar Inveice Date [09/27/2016 | ™ & I Close
‘. Se 206

e |

Cieate
| Selected Tickets Shown 13 ickets for invoicing

1121314151617

18192021 222324 022 |
BRgane T e N
Lk Q% RS Adneator 08202015 NoShow CantSetB/A  No TUM RenMl MITIM W 127 Ted Carer Astce. 124 FouthAve 127
e | 7 ' 52 121157205 Admrstistor Annudl Fire Insp., 02/15/2016 1 Add Insp-FueAN Yes Fire Com MI-SVC Cont M Paws A Whie 48167 JoypRoad  PW234 Paws.
r 359 12157205 Admrestislon 08/0%/2016 20iean Insp-CCTV Yes Fre Inspaction MI-SVC Cont M 28m Fazzano & Tom.. 96 0sk St 10053 Fazza
Site "mf s 0177206 Devan testing shatf 050057206 1Add Can't Set B/A No 1 Mnincrements  MISVC Cort. M % Lady Admwal Me. Dscoda county 47770 Nang
B2 60206 Adwnseo osnw2e CodeChugesd  ACPowerFoire No TihAes MTEM w r12347 8l Seden Hheeykmol 19787 ais
‘nf 3308 06/15/2016 Admrestiston 08082016 20ean Insp-FueMO ‘Yes Fiee Com MI-SVC Cort M Mercy Heakh 1700 Ok Ave TRINITY-1 Meg
System F ®0 /WS Adwnerso wnuas 3Repsi CartSeBA  No SVCComCom  MISVE Cort i £831408 CharipsHar  1049MainSheet 35050
Contact ‘mf 354 0711872016 Admrestistor Add Equpment 07n8206 1 Add Camera No TiMAes MISVC Cont M s Tudelu 498 Joy Road Lizerd
Il r B0 WS Aduseo 12042015 InpDecl Bl lospFueMD  Yer Fre Com QHSVC Cont on 5073 SekciDesn 208 Py Averue 40778
Problem Il [ @0 QASN6 Advivso Bugh sam pa. 02/1S/2016 3Repai CartSetBlA Mo TiMRe: At Inc o4 vz KisaSmal  61WhemRd 10018
Technicion [ 1] r ®o o4/Ta/2016 Admmnatotor 05272016 2Cean Camera No TiMAes MITEM OH Josslyn Concord 5521 Parsors Rd 13810
s, 06/10/2016 Admrsstealon 06107206 3Repan %‘ va2159 Hunter Glere 2450 Derbyshee 10003

H_Smith Com__20 Chur

test 0321
slala et O D el

Selecting The Tickets To Be Billed
Place a checkmark next to each ticket that is ready to be billed. This will lock out the ticket from viewing

by all users until billing has been completed.

\/;) P OEOE B SedonaSchedule 5.7.39.10565 - SedonaSecurity
| View | SewvceOptions  SsgeQuest Jobs Options
@ 9/"‘ j J \_J /?g Q i3 Removed Parts © Open Customer
=L {2 Misc Appointments @ Refresh Schechie
Coyie | Ty | Dey ek et | T G gt o, e 0
iavigation Artangement Tooks
4 Calendar Invoice Date | 09/27/2016  w| I~ Include Resolution Note On I nvoice. I Close Ticket After Invoicing
Seplember 2015 October 2016+
SHIWIFS SMIWIFS Es'?éél?ﬁ\iiif? e G2 | stonin 13kt oo
8910 2345678
TI213MI51617 9101112131815 | (g = coluren headshers o sroup by st colurn
18192021 222324 181718182021 22
2526[27]26 2930 2324 25 26 27 2829 v v v v v v v
Rl 08/2072015  Adninitiater 0872072015 Ho Shaw Cant Set s TaM ResiMl MITEM T2 Ted Cater Assoc 1234 Fourh Ave 127
7 B2 12152015 Advinistr  Anusl Fis Insp.. 0241572015 14dd InspFieAN Vs fire Com MISVE Cont Mi PawsAWhle 4197 JopFosd  PW24
il ¥ 12152015 Admniater 080872016 2Clean Insp CLTY Yes Fire Inspection  MISVE Cort Mi Z52m Fazoano & Tom.. 96 0ak St 10083
iSite 17l 52 mA7006 Devan testing s 05057206 1 Add CantSelBA o 1 Min lnersments  MISVE Cort Mi k=5 Lach Adnival Me... Dscods courty 47770
il 2O 00206 Admnitstor 08/10/2016 CodeChanges8 AL PomerFaiue  No TaMPes MLTIM Mi k12847 il Seiden S5 Breezy Knol 1197833
7 W03 OB/SR0IE Adminialor 080872016 2Clean InspFieM0  Ves Fire Com MISVE Cont Mi MercyHealh  17000akAve  TRINITYA
Byster il B 0/AE Adnnister 071472m6 L CorlSelBA Mo SMCCortCom  MISVC Cort Mi 623109 ChaibpsHar  1049MainSheet 35850
[— 7 NEE OABR0IE  Admnshslor  AddEaupment 071872016 1 4dd Canera No TaMRes MISVE Cont Ml i Tudels iBloyRosd 47737
£ 12002015 Adminitrator 1200472015 Insp Decl Bilsble  InspFieMD  Yes Fire Com OH-SVE Cort o4 55473 Gelect Design 208 Fy Averue. 40778
IProblem 7 50 052016 Admnshslor  Bugla slam pa. 02/15/2016 3Repai CantSetBA Mo TaMRes Blarists o o V41285 Kt Sl 6 willamshd 10018
Mectnigion [ <] | P00 OMOBRDIE  Admniator 050272016 20kan Caners No TaMRes MITEM o1 Jesdyn Conoord 5521 Parsors R 13810
— 90 0BA0ZDIE Adminiialor 081072018 3Repai Canes I oH V42189 Hurter Glern 2450 Derbyshie.. 10009
— jpistrator_test 0371372015 0003 5.H_ Smith Com_ 20 Church Stzees
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Invoice Date, Resolution Notes, and Ticket Closure

The invoice date will default to today’s date. If the resolution note on the ticket should be included on
the memo of the invoice, please a checkmark in the box marked “Include Resolution Note On Invoice”.
If the ticket should be closed after billing takes place, place a checkmark in the box entitled “Close
Ticket After Invoicing.”

;>+‘_]fu s 7.39.10565 -
- View Service Options SageQuest Jobs Gptions.
@ il . y ) :ﬁ Q 43 Removed Parts BatchBiling | &) Open Customer
D ) & -
L L G Misc Appointments @ Refresh Schedule
ShowfHide | Today | Day Week Month | Ticket Group  Inspection — e
ICalendar Ear Queve Tickets  Creation @ Open Jobs ek L]
Mavigation Arrangement Todls
| Calendar Invoice Date |03/27/2016  ¥| ¥ Include Resolution Note On Invaice [ Close Ticket After Invoicing
Seplember 2016 October 2016+ M— - — T
SMIWTFS SMIWTEFS 1eate Invaices for ancel Creating =
A Sewe et | X [ = | Shouing 13 ket orinvoicing

78910 23
1121314151617 310
18192021222324 1617
25262728 2930 22

Drag a column header here to group by that calurmn.

Administrator 08/20/2015 Na Show TaM ResiMl MITEM ] Ted CarlerAssoe 1234 Fouthdve
3652 12/15/2015 Administrator Anrual Fire Insp.. 02/15/2016 1 Add InspFireAl Yes Fire Com MI-SVE Cont M Pawshwhis 48187 Joy Foad
3659 12/15/2015 Admiristrator 08/09/2016 2Clean Insp-CCTY Yes Fire Inspection MI-SVE Cont M 252711 Fazzano & Tom.. 35 Oak 5t

3752 02/17/2018 Devan testing stulf 05/05/2016 1 Add CarliSetB/A  No 1 Min Increments  MISVC Cont M %6 Lady Admiral Me.. Oscoda county
i 06/10/2016 Adrministrator 061072016 Code Changes B AC PowerFairs Na TiMPes MITEM i k12847 Bill Seiden 56 Breezy Knol
3908 06/15/2016 Administrator 08/09/2016 2Clean Insp-FireMO Yes Fire Com MI-SVE Cont Ml Merey Health 1700 Ock Ave

Bl el B e B |

ystem 0742006 Ackministator 071472016 3Repai CortSetB/A Mo SVCContCom  MESVECont i 6831403 ChaiiysHai 1043 Main Steg
ontact a5 O7AB/E  Advrisuels  AddEqupment  07/18/2016 12dd Camera No Tattfes MISVC Cont i arrar Tudets 438 Joy Roag
e 12048 Admiistator 120472015 InspDecLilable  InspFreMD  Yes Fie Com OH-SUC Cont oH 5473 SekciDesign 208 FymAug
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B8 0GA0/2016  Adminstitor 08/10/2016 3Repai Comera Al i OH-TEM oH vaz153 HunterBlern 2450 Debyshi
R Ad test 03/12/2015 ——— LT Spain 0002 S.H_ Smith Com_ b

When the correct invoice selections have been made, press the button to Create Invoices For the
Selected Tickets.

5 = Sedonaschedule 5.7.39.10565 - SedonaSecurity

>> + O & o=

Vew | ServiceOptions  SageQuest  JobsOptiens

@ ?j ‘j ‘J ;_J ;;.5 ) < RemovedPars
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ShowiHide | Today | Day Week Month | Toet Goup Inspection — —
e e ! ! Guess Tekels  Cresion @ OponJobs Ticket -]

Navigation Arrangement Tools

E Calendar Inveice Date | 09/27/2016 =] IV Include Resolution Note On Inoice IV Close Ticket AferInivcicing
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910 2345678
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Drag a colurn header here o group bythat colurmn.
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365 121572015 Admiristiator 08/09/2016 2Clean Insp-CCTV. es Fire Inspection  MI-SVC Cant M 252711 Fazzano & Tom.. 96 0akSt 10059
Etir) 021772016 Devan testing stulf 05/05/2016 1 Add CamtSetB/d Mo 1 Min Increments  MI-SYC Cant M 3% Lacy Admial Me., Oscodacounty 47770
3883 051072018 Adviristiator 061072016 Code Changes B ACPowerFalwe  No TaM Fes MITEM M k12847 Bil Seiden 56 Breezyknol 1137833

Admiristiator

"AAATI 7777 AYE

05/15/2016 Administiator 08/09/2015 2 Clean InspFire-M0 es Fite Com MISVE Cont M MeicyHealh  17000ckAve  TRINITY1
Systern 3950 0711472016 Administiator 0741472016 3 Repait CantSetBa Ko SVCContCom  MISVC Cont Mi 6831409 Chaitys Hai 1043 Main Stieet 35850
Contact 3954 07182016 Administator  AddEquipment  07/18/2015 1 hdd Canera No TéM Fes MISVE Cont Ml 473 Tudels 49BJoyFoad 47797

364 120042015 Administiator 124042015 IrspDecl Bilable  Insp-Fire-HD Vs Fire Com OH-SVE Cort OH 55473 GelectDesign  208FlynnAvenue 40778
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The system will confirm how many invoices have been slated to be created and ask:

Create Invoices

:l Ready to create 7 invoices?

Respond by clicking the “Yes” button.

Messages

The system will record how many invoices were created as well as any problems that were
encountered. This list cannot be printed. Users should use either Snipit (provided by Microsoft on
every Windows installation) or use CTRL-Print Screen to record all errors encountered into a word
processing document. Once the batch billing screen has been exited, it will not be possible to bring
these messages back again.

( :‘) + 026 3 s SedonaSchedule 5.7.39.10565 - SedonaSecurity -

Vew | ServiceOptons  SageQuest  Jobs Options
E—E] 3 3| 7| 7 =) 5] Batchsiling | @ Open Customer
> 5
=L 3 ents @ Refresh schechle
ShowHids | Today | Day Week Month in ~, —
Calender Bar B L]

Tooks

eve
Niavigation
& Calendar I
« September 2016 Oclober 2016+
s

El
MTWTFS SMTWITFS
123

IV Dlose Ticket After Invoicing

Firished creating 7/7 invoices.

7 8 910 2345

11121314151617 3101112

18192021222324 16171819

2526p72829%0 23242562728
3031

3521 366330
3641 366991
3659 366352 ed
3800 366353 g ticket User cancelied whils closing ticket to remove equipment
3883 366934 Cre: ed
3950 366335 Cre:

gticket User cancelisd whils closing tickst to remove sguipment
ed
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Print Queue
The invoices just created through batch billing will be visible in the Accounts Receivable print queue as
well as on the customer record.

& Invoice List M=l
Invoice List [7 invoices) Customers
Tag Type Customer | Invoice # | Inv Date Due Amount Balance | Branch Hame Address Zip Code
Ll [ Service | 10059 3JEEI92| 9427/2016 | 9/27/201E $881.97 $881.87 | M Fazzano & Tomasi | 96 Oak St 4820
- Il Service | 127 3B6990| 9/27/2016 | 9/27/2M6 $1,642.77 $1E4277 | M Ted Carter dzzoc | 1234 Fourth Ave 42170
- ol Service | 13810 3JEEI93| 94272016 | 9/27/201E $231.59 $231.59| M Larson, Brooks 2333 Main Street 44105
- ol Service | 213 3IEEIE9 | 9427/2016 | 9/27/2018 $63.71 $E9.71 Ml Anne Tenwiliger 45185 Joy Road 48187
- ol Service | 355 JEE994 | 9427/2016 | 9/27/2016 $219.96 $219.86 | M| Marina Industies | 182 Jerome Avenue | 44139
- o2l Service | 35850 3JEEI95| 9/27/2016 | 9/27/2016 $26.81 $26.81 | Ml Charitys Hair 1049 b ain Street 48301
- ~ Service | 40778 3JEE9TT | 9427/2016 | 9/27/2016 $105.60 $105.60| OH Select Design 208 Flynn &vernue 48108
L »
— Print On List TaGged Item
- et Tag UnTag Remove Mark as p p
Il:j”CIE"BStD”'3 Standard j ’7 Temidl | Hiair=g J6‘"| Tags Selected | Selected ’7 framn List Prired =20 [t | Expo e

Any customer whose service ticket was marked to bill to a credit card will have that invoice waiting in a
batch to be submitted to Forte.
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SedonaSetup

Alternate Company Addresses
The Alternate Company Addresses table will now accept international telephone numbers:

¥ alternate Cormparry Information L lalternate Remit To Information
Marre fve Olde Security Compary Marme fve Olde Security Compary
Address 1 |74 wwoolich Street Address 1 |74 woolich Street
Address 2 | Address 2 |
Address 3 |Sydney NSWW 4670 Address 3 [Sydney NSW 4670
Phone 1 [0z 42701234 Fhore 1 [0z 42701234
Fhore 2 | Phore2 |

L0 Owerview Message

Civer ey I

Message

Label 1 | Fhone 1 |
Label 2 | Fhione 2 |
Label 3 | Phone 3 |

[~ 1Jse preformatted phone numbers

applhy W= | Delets |
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Sedona Modules &

This setup table (which is only accessibly under the userid “Administrator”) now has a Region setting
which will soon control some of the features, AR tax wording for type of tax being charged to
customers (e.g. Tax vs. GST/HST), customer identification numbers, and spellings within the program
depending upon the Country Code that has been set. The default is US. Any customer that is not in
the United States should have their SedonaOffice Administrator access this table and ensure that the
Country Code is set to the appropriate country and that the correct identification number for the
company is entered underneath.

8 sedona Office Setup (SedonaSecurity) [_ O]
File Find Find Mext VYiew Tools Help

Se aSe
Cedona Modules
Description | Area | -
Sedona Modules op E_, Sedona Processing Options
Custom Fields Setup (Vendor) AP Frocessing Level m Lo - Basic Sedona Frocesang
Custom Fields Tablel {v¥endor) AP
Custom Fields Tablez {vendor) ap Change Password Every IU Days
Custom Fields Table3 {Vendaor) AP
GL Account Defaults ap ¥ \Jse Sedona Modules
Setup Processing AP ¥ Use Client Management?
Shipping Methods AP
Tax Agency AP
Terms &P ¥ Use secounts Recaivable?
Vendor Types ap —
Vendars AP ¥ Use GenerallLedger?
Aging Buckets AR
Alternate Company Addresses AR
Banks AR ¥ Use Accounts Payable?
Check 21 Setup AR
Credit Reason AR ¥ Use Central Station Tracking?
EFT Credit Card Types AR
EFT Setup AR
GL Account Defaults AR (G U Jofb EREgEERE
Invoice Descriptions AR
Invoice Items AR V¥ Use Sales Managermant?
Itern Types AR
Lats Fes RUIBS_ AR ¥ Use Stock Tracking?
Setup Processing =138
Staternent Rules &R
Tax Groups AR V¥ Use Service?
Tax Tables &R
Terms AR « Region
Cancellation Profiles CM Country m Linted States
CanF:ellatlon Tasks M Security Lewvel Descripkion
Chain Accounts CHM EIN a0 Australia
Collection Statuses CM Py Canada
Customn Fields Setup{Custorner) CM IE Treland
Custom Fields Setup(Site) CHM BT Jamaica
Custom Fields Setup({System) CM ;I M Mexico
T : NZ New Zealand

| | GE United Kingdom —

United States
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US customers will be prompted for an Employer Identification number (EIN), Canadian Customers will
be prompted for a Business Number (BN), Australian Customers will be prompted for an Australian
Business Number (ABN), etc.

8 sedona Office Setup (SedonaSecurity) H=
File Find Find Mext View Tools Help

Sedona Modules
Description I Area I -
Sedona Modules ap Lu: Sedona Processing Options
Custom Fields Setup (Wendor) AP Frocessing Level m [ ow - Bamic Sadona Frocesming
Custorn Fields Tablel (Yendaor) AP
Custam Fields Tablez {Vendor) AP Change Password Every |D Days
Custom Fields Table3 (Vendor) AP
GL Account Defaults AP & Use Sedona Modles
Setup Processing AP ¥ Uze Client Management?
Shipping Methaods AP
Tax Agency AP
Terms 4p ¥ Uze sccourts Receivatile?
wvendor Types AP —
¥endars AP ¥ Use General Ledger?
Aging Buckets AR
Alternate Company Addresses AR
Banke AR ¥ Use Accounts Payable?
Checlk 21 Setup AR
Credit Reason AR ¥ Use Central Station Tracking?
EFT Credit Card Types AR
EFT Setup AR
GL Account Defaults AR F# Use Job MEREERMERE
Invoice Descriptions AR
Invoice Iterns AR ¥ Use Sales Managemant?
Itemn Types AR
Late Fee RL”ES, AR ¥ Use Stock Tracking?
Setup Processing AR
Staternent Rules AR
Tax Groups AR ¥ Use Service?
Tax Tables AR
Terms AR % Region
Cancellation Profiles CHM Country us ~| Lhfed Stafer
Cancellation Tasks CHM
Chain Accounts cM | EIN |12-3456759| |
Collection Statuses CM
Custom Fields Setup(Custormer) M
Custam Fields Setup(Site) CHM Apply |
Custarn Fields Setup(Systern) CM ﬂ
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Usergroups

Several additions have been made to the Usergroup settings.

Accounts Payable

Customers that have purchased the add-on module “Comdata Interface” will need to have a

checkmark placed in “Comdata Interface” for any user that will be uploading invoices to Comdata.

Unless this add-on module has been purchased and turned on by our staff, having this icon visible

will not result in any AP bills being sent to Comdata.

8 sedona Dffice Setup (SedonaSecurity) S B3
File Find Findrest Yiew Tools Help
Sedona Setup
User Groups
Description | Area | -
Warranty Types Sy | User Groups
Warehouses I Group | Description | Level | Credi Limit «
Yendors AR Accounting Clerk Accounting Clerk 2z $5,000,00
vendar Types AP adrmin &drmin 3 $100,000.0
Users Op Admin Assistant Admin Assistant
User Groups ap iriisk _:ur A drminisk __-r
. AP Qllery Only AP Query Orly 1 0.0

u Defined Tabled =M

seroe fne e Data Entry Job Data Entry Job 1 $1.00
User Defined Table3 SM Dealers Dealers z 40,00
User Defined Table2 =M b Dealers View Dealers Wiew with Motes 1 $0.00
User Defined Table1 =M ':n rankar Clevk Trusentoe: Clerk > I &n nn _DILI
User Defined Setup sM
UL Grade CE I Include Inactive
Type Of Custormer cM ] Uzer Group Edit [~ Inactive
Transmission Format C3 =
19""“5 ii Code Description Level Credit Merna Limit

erms . -

Administrator Administrator 3 - 10,000.00

Technicians SW I I_ I _I |$ '
Tax Tables AR Application Access | Report Accessl
Tax Groups AR Arcess | Module | A
Tax Agency AR Prink Purchase Crders AP
System Types cM Purchase Orders AP
Status EM Recurring Ihems ap
Sf:atement Rules AR [ suggested PO List ap =i
Signal Types CS [ vendars AP
Shipping Methods AP [l t#irite Checks AP
Setup Procesang AP .O.P Quer BuiIdEr ap
Setup Processmg AR Comdata Interface AP |
Setup Processing ar acknowledge PO ap
Setup Defaults =Y Edit Existing Transactions AP
Service Ticket Message sY [# ADI Integration ap
Serv?ce Levels ] sY Vendar Custom Fields AP
Service Companies W Vendor Documents ap
Sedona Modules op — - - j
Scheduling and Appointments sY
Sales Resolution Codes SM Print | Apply I Mew | Delets |
Sales Managers sM LI
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SedonaSchedule
Users that will be utilizing batch billing within the service module (see enhancement notes in Service)
will need to be given access to this permission.

Sedona Office Setup {SedonaSecurity) [_[T]
File Find Find fext  Wiew Tools Help

’—
on = User Groups
Description | Area | -

Warranty Types oy | User Groups
Warehouses In Group | Description | Level | credit Limit «
Wendors AR Accounting Clerk: Accounting Clerk: z $5,000.00
Vendor Types AR Admin Adrmin 3 $100,000.0
Users ap Admin Assistant Admin Assistant 1
User Groups OF brak | rnini:'-tr-a:nr‘ Zi uu 0,0
User Deffned Tabled SM Szg%ﬁmﬂ;g Datgéirttv ;0}; 1 1 :DD
User Defined Table3 SM Dealars Dealers 2 $0.00
User Defined Tablez =M — Dealars Wiew Dealers Yiew with Motes 1 $0.00 =
User Defined Tablel =M T‘nifanrnrw ek Treentare Clark ? | &n nn _'I_I
User Defined Setup SM
UL Grade [ns:] ™ Include Inactive
Type Of Customer CM ] User Group Edit [ Tnactive
Transmission Format [ =
Terms AR Code Description Level Credit Merma Limit
Term 5 AR |P.dministrator |P.dministrat0r | 3 [ |$IU;UUU-UU
Technicians sV
Tax Tables AR Application Access I Report Access |
Tax Groups AR Access | Module | LI
Tax Agency AP Change Ticket Cateqgory =
Systemn Types cM Close Tickets sw
Status sM Able bo Remove Parts From Service Tickets oW
ST:atement Rules AR Select Closed Service Ticket for Costing Y
3 |gna! Types cs Overtide Parts Reconcile W
Shipping Methgds AP [ Export Ticket Queue =
Setup Procesang AP [MEdit Customer Comments =
Setup Frocessing AR Rill Ticket bo Cucls T
Setup Processing am [ Batch Billng Sy I —
SEt”F’ Defaults sV General Documents DX
Ser\.-'fce Tickst Message sV [ allows Documert Edit (&l Documents) [
Se rvice Levels ] sV Allow Docurent Delete (Al Documents) D
Service Companies S [ SOL Query Window 55 LI
Sedona Modules ap —_ ..
Scheduling and Appointments sy
Sales Resolution Codes <M Frint | Apply I [Ewy | Delete |
Sales Managers SM ;I
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Application Corrections

Accounts Payable

Bills

Reported Issue: When an expense line was added to a Purchase Order Receipt, and the bill was created from
the receipt, the expense changed to $1.00 on the bill instead of the amount entered on the receipt. This issue
has been corrected.

Pay Bills
Reported Issue: If the user expanded the column width of any column, the first bill in the list was
marked as paid. This issue has been corrected.

Purchase Orders

Reported Issue: When a PO was created and was designated to be shipped to a warehouse, the name
of the company was not displayed or printed on the Ship To section of the purchase order. This issue
has been corrected.

Reported Issue: When the Drop Ship button was pressed, the system displayed the city, state, and
zipcode of the company’s warehouse instead of the city, state, and zipcode of the customer site. This
issue has been corrected.

Reported Issue: Drop Ship information was not being saved on the Purchase order. Once the PO was
exited, and the PO re-opened again, the Ship To address reverted back to address of the branch
instead of the Drop Ship information originally saved. This issue has been corrected.

Reported Issue: When the Ship To address was edited to include an ATTN line on line 2, it printed
correctly. When the PO was re-opened, the ATTN line did not save and instead reverted to the city,
state, and zipcode informaton. This issue has been corrected.

Reported Issue: When a PO was created, and the user clicked on the binoculars next to the costing
button, and subsequently sorted by job number, any job number containing a dash automatically
dropped the dash. Selecting that job number without the dash translated into a non-existent job
number and the PO was saved with Job 000. This issue has been corrected.
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Write Checks

Reported Issue: When a check was written in Write Checks, and the user clicked on the Apply button
instead of the Save button, the error message “Either BOF or EOF is True or the current record has
been deleted” was displayed. The system also generated a one sided journal entry. This issue has
been corrected.

Reported Issue: When a check was written and expensed to a closed job, the program was not
checking the job types table to ensure that expensing could be done to closed jobs. This issue has
been corrected.

Accounts Receivable

EFT Transactions
Reported Issue: Reversing a transaction could be done multiple times from the same transaction. This
issue has been corrected.

Client Management

Customer Equipment List
Reported Issue: Parts on the Customer Equipment List could not be edited. This issue has been
corrected.

Reported Issue: When a recurring item was edited in RMR history, inactive as well as active RMR
reason codes were available for selection. This issue has been corrected.

Customer Query Builder
Reported Issue: When users selected Service User Defined Tables 4-8 to display as part of their query,
they received an invalid object name message. This issue has been corrected.

Inventory

Parts Transfer
Reported Issue: When a partial part number was entered into the part codes field, a Runtime 5 error
was received. This issue has been corrected.

Manitou

Reported Issue: Users received a Type 13 Mismatch error message when right-clicking on a customer
account and selecting to have it open in Manitou. Users were unable to launch Manitou to look up the
customer manually as a work around. This issue has been corrected.
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Reports

AP Aging Summary
Reported Issue: The caption on the display indicated that aging was being done by Bill Receipt day
when that option had not been chosen. This issue has been corrected.

Balance Sheet
Reported Issue: When the balance sheet encountered missing information on an account, it printed
the words “Column2Sum.” This has now been modified to read “No Data”.

SedonaDocs
Reported Issue: It was not possible to edit the security level of a document attached to a service or
inspection ticket. This issue has been corrected.

SedonaSchedule

Reported Issue: When a job number contained a dash, users were unable to click on a technician’s
appointment for that job and have it open in the SedonaOffice main application. This issue has been
corrected.

Reported Issue: When a service ticket was assigned to a vendor service company, the parts assigned to
the ticket were not being taken from the warehouse assigned to the vendor service company. This
issue has been corrected.

Reported Issue: When working in technician mode, and adding parts to a service ticket, the system
displayed the default warehouse as the technician’s warehouse instead of the warehouse actually
assigned to the technician. This issue has been corrected.

Reported Issue: Group tickets were not looking to see if an appointment occurred in a closed
accounting period before allowing modifications to be made to the labor record. This issue has been
corrected.

Reported Issue: When a user selected a credit card number under “Use Payment Information on File”
on the service ticket, additional SQL fields appeared instead of just the credit card type, last 4 digits,
and expiration date. This issue has been corrected.

Reported Issue: When attempting to view an invoice on a service ticket that was billed to a large
master account with many invoices, the system lagged and eventually timed out after presenting a
“Not Responding” error message. This issue has been corrected.
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