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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not
intended to serve as an operating or setup manual. Its purpose is to provide an overview of the
enhancements and corrections made in the release and is to be used for reference purposes
only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document
at any time and without notice. Information contained in this document is subject to change
without notice. Companies, names and data used in examples herein are fictitious unless
otherwise noted. In no event shall SedonaOffice be held liable for any incidental, indirect,
special, or consequential damages arising from or related to this guide or the information
contained herein. The information contained in this document is the property of SedonaOffice.

This document may be updated periodically; please to visit our website at
www.sedonaoffice.com for the most current version. Copyright 2008, 2009, 2010, 2011, 2012,
2013, 2014, 2015, 2016, 2017

Overview

This document is being provided to explain the changes made to the SedonaOffice application
since Version 5.7.43. This is an intermediate version update that contains application
corrections and a few enhancements
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Applications Enhancements/Improvements

Accounts Payable

Bills -GST By Branch (Canadian Customers Only)

It is now possible to assign different GST amounts to branches. Please see the section on Sedona
Setup in the Applications Enhancements section for directions on setting up the GST amounts for
each branch. Once setup, vendor bills will note the GST percentage applicable for the branch for
which the bill is being created. In the example below, we have setup the Calgary branch to have

a 12% GST rate.

& sedona Office Setup {Canadian} M= E
File Find Find Mext View Tools Help
AP Setup Processing
Description | Area | ﬂ
Material Handlers ] Setup| Other  Branch GST Information
Mote Type op
Open Current Accounting Period GL | Branches
Panel Types SY
Part Labor Unit Desc N i g
Payment Methods M Hi Husdley 130000 23413 [
Payroll Setup PR
Prevailing Wwages M
Printer Setup QP
Problem Codes S
Product Line N
Quote Types SM
Resolution Codes S
RMR Escalations M
RMR Reasons M
Routes S
Zales Department Maintenance =M
Sales:Departments SH ™ Include Inactive
Sales Items SM
Sales Managers SM . ¥ GET Information
Sales Resolution Codes SM
Zcheduling and Appointrents SY EfrEIE G =X
Sedona Modules ap Description:  Calgary
Service Companies SY
Service Levels S GST Mumber 1112223
Service Ticket Message SV
Setup Defaults SY GST Rate |12-DDDD
Setup Processing ap -
Setup Processing AR (G |2y AEauit I 234130 LIQ
Setup Processing M s e Save |
Shipping Methods ap
Signal Types Cs
Staternent Rules AR
Status =M
Systern Types M
T:x Agenzs AP j Lplyl
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When the Accounts Payable bill is created for Calgary, the system will default to a 12% GST rate.

]

Yendor Categary ™ Hold Payment
Jamre Supply [ addfuparade Com x| i

Vendor Bill for PO# 3198

Yendor  Amre Supply ik il

Address: 5760 9th Street East [r3s4se [ca =l

Calgary, AL T2H 129

Canada Terms Amount Issr (12.0%) I
[met 30 =l [m0z4 ||33‘24 I

Bill Date Payment Due

[es2iz017 E1 frzruy s |

Eligible for Discount Amt  Costing

[0 [ |

Parts 27700 | Expense 0.00 | Documents |

Parts are only lnaded in from Inventory Receipts and Returns.

[ Parts Lis | B
Part Code Description Yendor Part aQry Cost Armount | GST
3.5 LITHIUM BATTERY 34026 2 2.00 400 ¥
Passive Infrared 5800 PIR 5} 72.00 216.00| ¥
FIRELITE MOTHER ECARD 4412211 1 57.00 s7.00| ¥

Memo

Total 310.24
Balance Due 31024

Copy Expenses Save Close

L
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Write Checks — GST By Branch (Canadian Customers Only)

When Write Checks is used to pay for an expense, selecting the branch on the expense line will
auto calculate the rate and dollar amount of GST. In the example below, the Calgary branch has
been set to a 12% GST rate. This auto populates on the expense line in the rate column, and the

total amount of GST is calculated in the GST box. The total amount for the check is the expense
amount plus GST.

8 write Checks

= 3
Fay From Bank Accountt [ Operating Cash ~] 100200 Gash - Operating*
© customer (% yendor  [Amre Supply ~| 84| Branch A -
" Other
CHECK £ [~ In Print Queue
Canadian DATE P21 /2017 =1 [is
PAY 10 THE ast 12.00
ORDER OF A= Supply $fi1z200 ¥
Applied
Zet6s Diollars Bd Zage Centsi it st Tokal 112,00
ADDRESS  [ame Supply Balance -112.00
LABEL 5760 Sih Sireet East
Calgay. AL T2H 123 Recurring
s Payment
MEMO
Bills $0.00 | parts #0.00 Expense $100.00 | pocuments
Costing 4
General Ledger Job Cost [ G5T B
GL Account Destription | Amount [Branch [Category Rate Amount
520001 €05 - Service-Parts 10000 fca o 12.00 12,00
> ' | |
[ Show Job Cost:
I voided Check. Anply Save Brint Close
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Vendor Identification Number

A new field has been added to Vendor Information enabling users in countries that require
vendor identification numbers to be able to hold them on file. International users will see the
designation appropriate to their country as defined in the Sedona Modules setup table (e.g.
Great Britain will see Business #, Canada will see BN, Australia will see ABN, and US will see EIN,
etc).

8 vendor Amre Supply Edit {Canadian)
Yendor Cade Jamre Supply Categary | Jobs Add{Upgrade Com =]
endar Type | Parts Supplier _ﬂ Open Bills 310.24
Branch | CA _ﬂ Open Credit 0.00

Met Due to ¥endor 310.24

Yendor I Eillsi Credits I Pa';-ments; PO'sI ﬁeceiptsl Returns i &L Journal i GL F\ccountsl Eartsi Custom Fields i Mokes I Comdata!

=0 wendor Information 'u_gJ Identification
Marne i.ﬂmre Supply 2t I|
T | 70 oth Street East s iy | |
algary, AL T2H 129
anada
g Payables
Cantack 1 | Exp Accounkt | ;’_u
Phone |
Defaulk Cost
Fax | ID-DD
Terms | Met 30 =1
Conkack 2
it s | Credik Limit IEI.I:II:I
Phi
R l 55T Exempt H
o Payments PO Mema
Checks Aamre Supply
Pavable To i
Adeies s, | 760 9th Street East /| Nates
algary, AL T2H 129
anada
Check Memo |
[T Inactive [ Secure Yendor Save Close
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Accounts Receivable

Credit Templates

Prior to this version, credit requests which were not attached to a specific invoice were required
to have an amount entered into the Requested Amount field of the credit request form. In this
version, this field will auto-populate from the dollar amount contained in the credit template.
The requested amount field is now greyed out.

S Credit Request *
|

LI [ Al Invoices

Customer

Invoice #

Flowers, Kathryn
31 Barton Hill Rd
Cleveland, OH 44110

General Info | Sign Cffs |

R ted & E I (The requested amount will be calculated
=oesseCaath from the credit template. )

Approved Amaount | 0.00
Reason | ;l
[ Sales Tax Correction

Mew Tax Group | _|
Mew Invoice Dake |
Mermo ﬂ

=l
Assigned To | Cardlyn LI

Create Credit Template |
[~ Clased Save | Close |
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The user will create the Credit Template as usual.

When the Save button is pressed, the credit request form will populate with the total credit due
amount shown on the credit template.
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& Credit Request E3 |

Customer |1|;||:|5;.- w3 |
Invoice # | LI [ all Invoices Credit Mot 414493

Flowers, Kathryn
31 Barton Hill R.d
Cleveland, OH 44110

General Info | Sign Cffs |

Requested Amount I $120.00 (The requested amount will be calculated

From the credit template.)

Approved Amount 0.00

Reason | Returned Equipment ;I

[~ Sales Tax Correction

Mew Tayx Group | _|

Mew Invoice Dake |

Mermo :I
=l
Assigned Ta | Caralyn ;I
| Open Template I
[~ Closed Save | Close |

The credit template is now ready for sign-off by authorized personnel.
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Client Management

Customer Information

The customer business number is now displayed (EIN for US, BN for Canada, and ABN for
Australia):

Balance Due;
Total Active RMR

Total Active R&R :

Custarner Type: Carnmercial
Chain Account:

Sandy Paws $0.00
20 Cenfre Streat
Brisbane, QLD

31322807028

127 20 Centre Street Brishane, QLD
* £ contacts

E-03 Site Customer Since: 7/31/2001
L sites
Salesperson; Matt Miller
B (53968) 20 Centre Street Detrait, M1
0 Systems # of Disp Last 90000 Days O
- Contacts
e Hame Sandy Paws
-] Credit Memos Eeanch P
+-[3 Documents ABH 167235332 |
iy Inspections TACEREM
2B Invaices Type Commercial
B- Jobs ?tatu; ;ctwg/NRn Recutmng
o erms ue On Receipt
A s“’tes Old Customer #
£ Selring Salesperson Matt Miller
114 Recurring History Blarkek PO,
§ Service Mo Collections N
P Group Tickets Part Pricing Level None
L] activity Ledger Frint: Cycle Biling Invoices ¥
1] Aging Print Statements i
3 Print Sites on Bills 7
I Collecti
ﬁ CD : t‘:"s Charge Late Fees ¥
i CORBCES Customer Since 7/31/2001
=] Credit Memos Customer Group o
1] credit auto Payment Options
L) Deferrsd ncome (Unposted) Credt Seore
[a bocuments Shared Toll Fres Line 1
= EFT History Credit Approved N
Credit Deried n

_~ Events History

(] tnner Office Message
[&] tnvoices

% Jobs

L] Journal Detail

L] Journal Summary
B[] Hotes

{3 Payments
.8 Prospects
%% Recurring

+[ & Recurring History

+ | Refunds

~{=] sedona Event Log
Fervice

~if Systems

Customer Query Builder

The “User_Defined” section of the Customer Query Builder has been updated to include a new
subsection entitled “SystemExt.” This subsection includes all fields in the new Customer System
Extended User Defined Fields section. For more information on this new feature please review
the enhancement section of these release notes in SedonaSetup-Extended System User Defined
Fields and the explanation of how this feature works in the Customer System Extended User
Defined Fields section below.

S Customer Query Builder [ O]

[+

B System Fields to Disple [Fikt | Relstion_|cricera | andior | aroup [[[orders |_ap
[ Recurring Customer_humber
B

¥ Cancel

[ Collection
LLEFT

=1 User_Defined |
=+ Custormner
& Site
Sywstermn

E SystemExt |
Tab

- ExtUdef_TextBoxl
- ExtUdef_TextBox2
ExtUdef_TextBox3

ExtlUdef_TextBoxd
ExtlUdef_TextBoxS
ExtlUdef_TextBoxé

~ ExtUdef_TextBox7?

- ExtUdef_TextBoxd
ExtUdef_TextBox?
Extldef_TextBox10

Last Revised: February 24, 2017 Page 11 of 36



. ® Version 5.7.48
SedonaOffice Release Notes

The #1 Financial Software for Security Companies

Customer System Extended User Defined Fields

This is a customized enhancement that was commissioned by a specific customer according to their
specifications. While all customers are welcome to use these new system defined fields, requests
for modifications to this section of the program can only be made by the customer for whom it
was written.

A new extended system user defined section has been added to the SedonaSetup table. Once
setup, users have the option of using up to six customizable tabs and eleven or more
customizable fields within those tabs. The feature itself, the tabs, and each field must be
activated separately. This enables the user to activate and display only those fields pertinent to
their business. These fields can represent any data desired, the examples provided below are for
informational purposes only on how to setup the fields.

Please see the SedonaSetup section of Enhancements in this release for information on setting
up the user defined fields.
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Accessing the Extended User Defined Fields

Highlight a specific customer system on the customer record and right-click to edit the system
record. A new U/D Info (User Defined Info) button has been added to the screen. Click on this
button to open up the user defined fields.

[® 12071 Fire System
Customer: 12071 Address: 818 Sullivan Ave,
M, Sparkle Car Wash Cleveland, OH 44105
System | Custom Fields | Recurring | Equipment | Inspeckions | Motes &Cummentsl
Syskern Information Secondary Information
Syskem Scooournk |ga?55| System &Sccount |
System Tvpe | Fire | Panel Type | [
Panel Tvoe Transmission
E AR I LI Farmat I LI
Location I Service Information
Mermo I W arranky | Full Wwarranty 4|
Maonitared By | Sedonasecurity LI Warranty Skart | = |
ReceiverTransmitter I Service Level I T&M-Res El
Contract Information Brimary Service Co | MI-5YC Cont [ |
Conkrack Eorm | 3 Year Ll Al Service Co L | LI
Caontrack Mumber | Alt Service Co 2 I L’
Contract Date f1211/2015 ] | Require PO | |
Contract Length IIZI Renewal Months 0
Critical Message
Ok to Rate | :
Increase After | AI Expires On G| |
Cycle PO, |
Cycle PO Expires | = |

[ Inactive

ciswio_|

Save Close
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The fields that were setup in the SedonaOffice Extended System User Defined setup tables are
now displayed for data entry:

l & System Configuration !E

Address: 818 Sullivan Ave.

Cuskomer: 12071

Mr. Sparkle Car Wash

Syskemn Mo: 98765

Cleveland, OH 44105

| SemsorsiDetectors I CCTY I Text Boxes | Text Boxes 2 | Advance Deposit Requirements I

Flood Sensor
Heat Sensor

Glass Break

Makion Sensar

Cellular Backup

Landline

| Mini Hurman PIR

Drop Ceiling

=l

v

Datke Tested
Date Tested

Datke Tesked

Date Tested
Datke Tested

Datke Tested

Fire Extinguisher

Replacement

11112018

l111/2016

|1f112016

l111/2016

pEE BEE

&l

Sensar
MNokes

Save Close

Last Revised: February 24, 2017
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CMS Integration (BETA)

SedonaOffice has a beta integration to CMS, and we are looking for beta testers. If you are a
CMS customer and would be interested in participating in beta testing, please contact Jim Mayes
at JimM@perennialsoftware.com for more information.

Jobs

Issues/Returns

A new Error column has been added to the Part Issue screen within the Issue/Returns tab within
jobs. When there is insufficient stock for any part requested to be issued from the designated
warehouse, this column will appear in red with arrows pointing to the specific parts affected.

'S Job - 1429 (Jonas Moving And Storage) sl 3
Job Job Customer 10003 Site
Labor Job humber 1429 S.H. Smith Comparyy Inc Jones Moving And Storage
Cost Details || Job Type ACC-Res 20 Church Street 59 Central Strest
Journals Job Status  Parts 15Th Fr, Cleveland, OH 48103

Svstem dfasdfn Fire Sorinkler Defroit, MI 48201 440) 421-0081
Labor Units O (0 Used) (313) 561-3601

Taals

art Issue

Warehouse | Main-MI ~] Previous Issues

phisaCock [TESET =] [fm[Date  [viarchowsa | Lier [ Return [ Memo | Phase [ Holding [ Holding Location |
IssueDate  [r31/2017 Q‘

Memo

InHeldng [

Holdnglos [T

6210 STRIKE 6210 STRIKE

COLOR CAMERA KIT FOR TELEENT | COLOR CAMERA KIT FOR TELE ENT

12 Volt Battery
16,5/40%A TRANSFORMER. 16,5/40%

467-12valt Battery
16,5404 TRANSFORMER 16,540V

set all tnZern Hew Delets Apply

Quotes

If the Inventory Setup table is set to allow parts to go into the negative, the user can press the
Apply button, and the parts will be issued even though there are none in stock. If the Inventory
Setup table is setup to Warning Message, the user will be presented with a message indicating
that there is insufficient stock and asking if the parts should be issued. If the Inventory Setup
table is set to Do Not Allow negative issuances, the user will be prevented from issuing any of the
parts for which there is insufficient quantity.
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Reports

Job Listing

A new Export button has been added to this report so that data may be saved in a .csv format.
Records may now also be selected by a specific installer.

& Job Listing
— Department — Salezperzon
Adminiztration
Ingtallation
Salesz
Service
[T Show Each Department L ebiSiatie
—Date
[ =l
Ca " Closed ¥ Hide Closed jobs
Frorm Thiu v Hide 'Reverzed jobs
[2/1jz017 2 [zrzsizonz =
—Job Type
— Inztall Compaty I,.-:-.||| |
[l =l
— Syztem Type
Inztaller I,.-:-.||| |
[l =l
— Ophions
St [~ Show Last Taszk Comments far Task ...
IEustDmer M ame ;I ISth the Last Task _I
E wpart Ok | Cancel
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Labor Hours Report*

This is a customized report written specifically to the owner’s specifications. We have added an
Export button so that data may be saved into a .csv format.

#S Labor Hours [_ O]
—Date Fange — Dphions
Use " Created Date i+ WurkDat& [+ Show Job Labor Hours
{* Accounting Period " Dates AL S

[+ Show Details

Fiom |2 210207 -2/2002017 =] |
[+ ShowJob Type Tatals

T |2 /17207 - 2/28/2M7 LI I [¥ Shaow Techrician Sumrmarny

[+ Show Branch Summary

— Branch — Technician
[~ Show Pates / Amounts
Ca, ABC Service Provider ﬂ
o R [~ Show Tazk / Problem Code

Anne's Service Company

Borgque Fire

Bourgque Fire & Life Safety ..
Calling Electric Compary j

¥ Hide Inactive Branch ¥ Hide Inactive Technician

Select All Irvert Selection Select All [nvert Selection | Ok LCancel
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Vendor Remittance Detail Report

This new report lists remittance items over a range of a specific accounting period or other range
of dates for one or multiple vendors. If multiple vendors are selected, the report will return a
separate page per vendor. Comdata users will have an option to list only Comdata invoices.

The report displays an activity column noting invoice, payment, or credit applied, the reference
number of the bill, the date, the dollar amount, the dollar amount paid toward that bill and, in
the event that a partial payment was made to the bill, the net due on the bill. In the example
below, Invoice RS345 was for $2300.00. Two payments ($1000.00 and $495) were made against
the bill as well as a $5.00 credit. The balance on this bill is now $800.00.

#& vendor Remittance Detail

—Date Range

{+ Accounting Period " Dates

From |2 2#1/2017 - 2/28/2017 =] |

Thru |z 2n/2017 - 2/2802m7 =] |

—Wendar —Options
[T Comdata invoices only
Oatn =]
[ avenue Flarist b

D Axis Communications

D Bentley Construction Com...

Best Buy

] EESTVEMDOREVAR! j

[~ Hide Inactive Yendors

Select Al Inwert Selection |
k. Cancel
Vendor Remittance Detail SedonaSecurity
Best Buy

Activity Reference Date Amount MNet Due
Invoice R5345 2012017 2,300.00 E00.00
Paymert ! 20210207 1,000.00

Payment =5 22302017 495.00

Credit Used Faraz 20230207 500
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SedonaSetup

Extended System User Defined Fields

This is a customized enhancement that was commissioned by a specific customer according to their
specifications. While all customers are welcome to use these new system defined fields, requests
for modifications to this section of the program can only be made by the customer for whom it
was written.

A new extended system user defined section has been added to the SedonaSetup table. Once
setup, users have the option of using up to six customizable tabs and eleven or more
customizable fields within those tabs. The feature itself, the tabs, and each field must be
activated separately. This enables the user to activate and display only those fields pertinent to
the business. These fields can represent any data desired, the examples provided below are for
informational purposes only on how to setup the fields.

Note: These fields may only be viewed within the system. These fields are not available to be
queried or otherwise reported.
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Setup
Navigate to the Extended User Defined Fields table within SedonaSetup and select the table
“Extended User Defined Fields.”

#8 Sedona Office Setup {(SOUC 2017)
File Find Find fext View Tools Help

6 customizable

M= E3
_ Name of form and activation

Extended User Defineg i Farrm Title: Iew User Defined Field Sections . v User Defined

Description | Area l AI - Fields Inlse

Lead Solirees =M Nlame oF First Tah Name and activation of first tab

Late Fee Rules AR L

Labor Tasks a = rame of First Tab| ¥ TablnUse

jz: I:Z:ss jm Text Box For Tab 1 iText Field 1 Date Tor T T |Date fiold 1

Job Statuses M TextBoxforTab 1 [Textfield2 Date for Tab 1 Line |Date field 2

jz: E:;Z:Ze s jm .TE)ft EDX For Tab 1 IText field 3 Date far Tab 1 Line IDate field 3

Job Appraval Group M Drap Dowin for Tab & [Brap dawn list 1 Date for Tab 1 Line [Date fisld ¢

itnevn;i;y?::ms :2 Drap Down for Tab 1 |Dr0p down list 2 Date far Tab 1 Line |Date field 5

Invoice Descriptions AR Drap Down far Tab 1 [orap down list 3 Date for Tab 1 Line |Date Field 6

Inventory Setup IM

i:tsirg:.:;:: I\SI:::: gc Ehlecl_< Box Fo_r ICheck 1 Ehlecl_< Box Fo_r ICheck g Date for Tab' 1 Line lDate Field 7

Installers m Check Bax for IEW Check Box For IEW Date for Tab 1 Line [Date field 8

Install Companies M B - -

Ins!:uection Itemns SV Notes For T ETE

Holidays = Tab 1 Line |

GL Account Defaults AP 1

GL Account Defaults AR

Geographic Tables QP ’

Extended User Defined Fields e

Event Types =M -1 User Defined Field Edit '

Employees el Customizable fields in the 1st tab o

EFT Setup AR ™| Figld In Uge

EFT Credit Card Types AR Fiold Label: l

Earnings Type PR

Document Ting oF Defaul Valua;

Departrents ap

Define GL Segrments and Length Gl Start Tag: I

Default Yendor op

Default Labor Rates W End Tag: |

Data Entry Defaults CM

Custorner Part Groups IN Apply |

Custorner Groups M LI

Each tab contains different fields for information entry. These include

e Text fields

e Date fields

e Drop down tables

e Check boxes

e Money entry fields

e Free form note entry
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Form Activation

To activate the System User Defined Entry fields, enter the name of the form which will contain
the six tabs and place a checkmark in the box User Defined Fields in Use.

#& Sedona Dffice Setup {(SOUC 2017) = B
File Find Find Mext View Tools Help
Sedona Setup , ; Usei Detined
Extended User Defined Fields Form Tile: [Gystem Configuration] | [ 521 DEfn
Description |area [ <] igldz In Use
Logd Soiinces M Mame of First Tab | I I I I I
| 242 Fas Dulac D
Tab Names

Enter the name of the first tab in the field “Tab Caption”, and place a checkmark in the box
entitled “Tab in Use.”

Extended Lser Defined Fields [ User Defined

Farm Tikle: iSystem Configuration Eicldz In Use

Sensors/Detectors | ! Texk Boxes I Texk Boxes 2! Drop Down-Money Boxes ! I
* I Tab Caption; ISensars,l'DetectDrs v Tablnlse

Last Revised: February 24, 2017 Page 21 of 36



SedonaOffice’ Version 5.7.48

The #1 Financial Software for Security Companies Relea se N Otes

Text Field Definitions

Define the name of the first text field on the tab by placing the cursor in the box “Text field 1”
This will open the text field box at the bottom of the screen where the name of the first field
may be defined. Place a checkmark in the box “Field In Use” for this field. If there is a default
value that should appear, please enter it in the “Default Value” field. The Start Tag and End Tag
fields are for HTML labels and will only be used by the customer for whom this enhancement
was written. It is not required that all text fields be used. You may define only those fields that
you need. Any field for which a definition has not been provided (and there is no checkmark in
the box “Field In Use” will not be displayed on the system.

8 sedona Office Setup (SedonaSecurity) [_ [
Fle Find Findtext View Tools Help
Sedona Setup 3 .
Extended User Defined Fields Form Title: [5vstem Configuration i
Description | Area | ﬂ
Manufacturer N
Sensars/Detectors -
Lead Sources oM i | CCTY I Text Boxes I Text Boxes 2 | Drop Down-Money Boxesl I
Late Fee Rules AR Tab Caption: ISensors,l’Detectors ¥ TablnUse
Labor Tasks Bli|
Flood Sensor i

Job Types M IText Field 1] Date Tested IDate field 1
Job Tasks M Heat Sensor IText field * Date Tested IDate field 2
Job Statuses Bli|

Text Field 3 Date Tested Date Field 3
Job Phases M G I I
Job Expense Types M Mation Sensar [prop down lt 1 Date Tested |Date Field 4
Jobipproval.Group - Smoke Detect Date Tested |Date Field 5
Itern Types AR moke Detector IDmp down It Z ake Teste
Invoice Items AR Carbon Monoxide IDmp down Bt 3 Date Tested IDate field &
Invoice Descriptions AR
Inventory Setup IN " . .
Integration Setup op Cellular Backup ICheck 1 op Ceiling ICheck 3 F_|Ire gxtlnguwsher IDate field 7
Instruction Notes sV Landline Icheck 2 sement Icheck 4 Replacement IDate field &
Installers M
Install C i M

po 2 RS Panel Motes Field 1

Inspection Iterns sW Locations
Holidays SV
GL Account Defaults AP
GL Account Defaults AR
Geographic Tables OF
Extended User Defined Fields CM [=] User Defined Field E dit ‘
Event Types M - ;
Employees op Text field 1 [TextBox)] ¥ Field In Use
S SetuP iy Figld Label: IFIood Sensor
EFT Credit Card Types AR
Earnings Type PR Defaulk value: |
Diocument Type QP
Departrments op Start Tag: I
Define GL Segments and Length GL
Default Yendar op End Tag: |
Default Labor Rates SV
Data Entry Defaults CHM Apply |
Custarner Part Groups N ﬂ
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Drop Down List Definitions

Define the name of the drop down list on the tab by placing the cursor in the box “Drop down
list 1” This will open the field label box at the bottom of the screen where the name of the first
drop down list may be defined. Place a checkmark in the box “Field In Use” for this field. If there
is a default value that should appear, please enter it in the “Default Value” field. The Start Tag
and End Tag fields are for HTML labels and will only be used by the customer for whom this
enhancement was written. It is not required that all text fields be used. You may define only
those fields that you need. Any field for which a definition has not been provided (and there is
no checkmark in the box “Field In Use” will not be displayed on the system.

o, n

Create the entries from which selections will be made by press the “+” key to add a drop down
list item. Enter the name of the first drop down list selection. Continue adding selections to the

list by pressing the “+” key. You may remove a drop list item by press the “-“ key. You may re-
order the display of the list by clicking on an item and pressing the Up or Down button.

'S ‘sedona Dffice Setup (SedonaSecurity)

File Find Find hext Tools  Help
Sedona Setup ; ; ]
Extended User Defined Fields Farm Title:  |System Configuration v E.S'E Diefﬁe‘j
Description | Area | A] =18 I Uss
Manufacturer N
Sensors{Deteckors -
T, M 4 | CCTY I Text Boxes I Text Boxes 2I Drop Down-Money Boxesl I
Late Fee Rules AR Drop Down List Entry E3|™ ISensors,l’Detectors W TablnUse
Labor Tasks M "
Type DropDown list entry Date Tested i
Job Types M IDate field 1
Job Tasks M Caricel | Date Tested |pate fisld 2
Job Statuses M Dk tastd IDate ol s
Job Phases M
Job Expense Types ar [Adiustable Infrared Date Tested IDate field 4
Job Approval Group a =
Tt T pies AR e DT OEwTIEE Date Tested IDate field 5
Invoice Items AR Carbon Monoxide i Date Tested Date field &
Drop down list 3
Invoice Descriptions AR
Inventory Setup IN .
; CIIIBkuIChkl Drop Ceil i ingui ;
Integration Setup op R AR | s el Fire Extinguisher  |Date field 7
Instruction Notes Y Landline |Check 2 Basement Replacement |Date field 5
Installers ar
Install Companies M
Motes i
Inspection Items Y |N0tes freldd
Holidays SY
GL Account Defaults AP
GL Account Defaults AR
Geographic Tables Op
Extended User Defined Fields M =] User Defined Field Edit
Event Types SM ) )
Emplayees ap Drop down list 1 [DropDown] ¥ Field In Use
EEL SEtuP an Field Label: IMotion Sensor Dl Diowin List Items:
EFT Credit Card Types AR
Earnings Type FR Default Yalus: | Mini Human PIR. LI M Up |
DocymentTyne 25 Miri Huran FIR
Departments ap Skart Tag: I
Define GL Segments and Length GL = | Downl
Default Yendar ap End Tag: |
Default Labor Rates Y :
Data Entry Defaults CM Apply |
Custorner Part Groups IN L!
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Define the name of the check boxes on the tab by placing the cursor in the box “Check 1” This
will open the field label box at the bottom of the screen where the name of the first drop down
list may be defined. Place a checkmark in the box “Field In Use” for this field. If this box should
be checked by default, please place a checkmark in the field “Default Value.” The Start Tag and
End Tag fields are for HTML labels and will only be used by the customer for whom this
enhancement was written. It is not required that all text fields be used. You may define only
those fields that you need. Any field for which a definition has not been provided (and there is
no checkmark in the box “Field In Use” will not be displayed on the system.

& sedona Dffice Setup {SedonaSecurity)

File Find Find fext View Tools Help

Sedona Setup

= E3

Description | Area | ;l
Manufacturer N
Lead Sources SM
Late Fee Rules AR
Labor Tasks M
Job Types a
Job Tasks M
Job Statuses M
Job Phases M
Job Expense Types am
Job Approval Group M
Item Types AR
Invoice Items AR
Invoice Descriptions AR
Inventory Setup IN
Integration Setup Op
Instruction Motes S
Installers M
Install Companies M
Inspection Itemns sV
Holidays SY
GL Account Defaults AP
GL Account Defaults AR
Geographic Tables QP
Extended User Defined Fields cM
Event Types =M
Employees Op
EFT Setup AR
EFT Credit Card Types AR
Earnings Type PR
Document Type op
Departrments op
Define GL Segments and Length GL
Default Yendor op
Default Labor Rates S
Data Entry Defaults CM
Custorner Part Groups IN LI

Extended User Defined Fields

Form Title: ISystem Configuration

Sensors{Detectors | oY I Text Boxes I Text Boxes 2 | Drop Down-Money Boxesl I

Tab Caption: ISensnrs,l’Detectors

Flood Sensar

[Text field 1
Heat Sensor IText figld 2
Glass Break IText field 3

Mation Sensor

IDrop down list 1

Smoke Detector

IDrop daown list 2

Carbon Monioxide

Cellular Backup ICheck 1

Landline ck 2

IDrop down list 3

Drop Ceiling

Basement

ICheck 5
ICheck 4

User Defined
2 Fields In Use

Date Tested
Date Tested
Date Tested

Date Tested
Date Tested
Date Tested

Fire: Extinguisher

Replacement

¥ TablnUse

IDate figld 7
IDate field &

Motes IND s Field 1

=] User Defined Fieldl dit
Check 1 heckBox)

Field Label: ICeIIuIar Backup

Default Walue: [V

Start Tag: I

End Tag: ||
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Free Form Note Entry

Define the name of the first note field on the tab by placing the cursor in the box “Notes field 1”
This will open the notes field box at the bottom of the screen where the name of the first field
may be defined. Place a checkmark in the box “Field In Use” for this field. If there is a default
note that should appear, please enter it in the “Default Value” field. The Start Tag and End Tag
fields are for HTML labels and will only be used by the customer for whom this enhancement
was written. It is not required that all text fields be used. You may define only those fields that
you need. Any field for which a definition has not been provided (and there is no checkmark in
the box “Field In Use”) will not be displayed on the system.

8 sedona Dffice Setup (SedonaSecurity) = B
File Find Find Mext Wiew Tools Help
Sedona Setup ; : ;
Extended User Defined Fields Form Title: [Bystem Configuration o e
Description | Area | ;I 2GR0
Manufacturer M
Sensors{Detectars i i
Loadicaiieas oM i | CCTY I Text Boxes I Text Boxes 2 | Advance Deposit Requirements I I
Late Fee Rules AR Tab Caption: ISBHSDFSIDEtECtDFS ¥ TablnUse
Labor Tasks M
Flood Sensor i Date Tested i
Job Types M IText field 1 IDate field 1
Job Tasks M Heat Sensor [Text field 2 Date Tested |Date Field 2
Job Statuses M
Text field 3 Date Tested Date Field 3
Job Phases M el I =il I SEE
Job Expense Types M Mation Sensor |Dmp e Date Tested |Date field 4
Jab Approval Group M fiold
Itern Types AR Smake Detector |Drop down list 2 Date Tested IDate ield 5
Invoice Items AR Carbon Monoxide IDmp down list 3 Date Tesked IDate field &
Invoice Descriptions AR
Inventory Setup IM " . o
Intsgration Sehip oGP Cellular Backup ICheck 1 Drop Ceiling ICheck 3 Fire gxtlngulsher IDate Field 7
Instruction Notes sV Landline ICheck 2 Basement ICheck 4 Replacement IDate field &
Installers M
Install Companies M p—— Hotes fiod 1]
Inspection Items SV Maokes
Holidays SY
GL Account Defaults AP
GL Account Defaults AR
Geographic Tables Op
Extended User Defined Fields CM [=] User Defined Field Edit
Event Types SM .
Employees oF Hotes field 1 [Motes]) [¥ Field In Use
ERL SEtuP i Field Label: |Sensor Motes
EFT Credit Card Types AR
Earnings Type PR Default Yalue: |
Docurnent Type oap
Departments oap Start Tag: I
Define GL Segrnents and Length GL
Default Yendaor (o] End Tag: |
Default Labor Rates S
Data Entry Defaults CM Apply |
Custormer Part Groups M LI
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Date Field Definitions

Define the name of the first date field on the tab by placing the cursor in the box “Date field 1”
This will open the date field box at the bottom of the screen where the name of the first field
may be defined. Place a checkmark in the box “Field In Use” for this field. If there is a default
date that should appear, please enter it in the “Default Value” field. The Start Tag and End Tag
fields are for HTML labels and will only be used by the customer for whom this enhancement
was written. It is not required that all text fields be used. You may define only those fields that
you need. Any field for which a definition has not been provided (and there is no checkmark in
the box “Field In Use”) will not be displayed on the system.

S Sedona Office Setup {SedonaSecurity) H= 3
File Find Findrext Wiew Tools Help

seoona Seiub Extended User Defined Fields Form Tie: [System Configuration [

Description | Area | :I Fields In Use

E"'::;?DCELII.;Z ISI\:,.I Sensors/Detectors | CCTY I Text Boxes I Text Boxes 2| Drop Down-Money Boxesl I

Late Fee Rules AR Tab Caption: ISensors,l’Detectors ¥ TablnUse

Igoa::i’y';:ssks j: Flood Sensor IText Field 1 Date Tested Date field 1]

Job Tasks M Heat Sensor IText field 2 Date Tested i

jZ: S;Zt:::s j: Glass Break IText figld 3 Date Tested IDate figld 3

Job Expense Types am Mation Sensor IDrop A IDate field 4

Job Approval Group am -

Itern Types AR Smoke Detector IDer down list 2 IDate field 5

Invoice Itermns AR Carbon Monaxide IDmp down list 3 IDate figld &

Invoice Descriptions AR

i:::gn::tgnsgiutzp ;NP Cellular Backup ICheck 1 Drop Ceiling ICheck F_ilre gxtinguwsher IDate Field 7

Instruction Notes sV Landline M Basement Replacement IDate field &

Installers am

Install Companies am

Inspection Ilzerns SV totes INDtes el

Holidays sV

GL Account Defaults AP

GL Account Defaults AR

Geographic Tables [o]3}

Extended User Defined Fields CcM [=] User Defined Field Edit /

Event Types SM _

Employees op Date field 1 [Date) ¥ Field In Use

g SEtuP A Field Label: IDate Tested

EFT Credit Card Types AR

Earnings Type PR Default Yalue: |1,|’1,|’2016— J

Docurnent Type QP

Departments QP Start Tag: I

Define GL Segrments and Length GL

Default Yendar ap End Tag: I

Default Labor Rates SV

Data Entry Defaults CHM Apply |

Customer Part Groups IN LI
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Money Field Definitions

Money field definitions are contained on the fifth tab of the Extended User Defined Fields.
Define the name of the first money field on the tab by placing the cursor in the box Money field
1” This will open the money field box at the bottom of the screen where the name of the first
field may be defined. Place a checkmark in the box “Field In Use” for this field. If thereis a
default amount that should appear, please enter it in the “Default Value” field. The Start Tag
and End Tag fields are for HTML labels and will only be used by the customer for whom this
enhancement was written. It is not required that all text fields be used. You may define only
those fields that you need. Any field for which a definition has not been provided (and there is
no checkmark in the box “Field In Use” will not be displayed on the system.

& Sedona Office Setup {SedonaSecurity) M= B
File Find FindMext Wiew Tools Help
Sedona Setup : 2 ;
Extended User Defined Fields Form Title: [Bystem Cofiguration Pl
Description | Area | ;I lteralillots
Manufacturer N ; .
LeadiSaiirEes oM Sensors,l’DetectorsI CCTVI Text Boxes I Text Boxes 2 Advance Deposit Requirements | I
Late Fee Rules AR Tab Caption: I\dvance Deposit Requirements ¥ TabIn Use
Labor Tasks M :
Job Types . Drop Down for Tab 5 IDVUD down list 1 Intrusion System IMoney field 1
Jab Tasks M Drop Down for Tab 5 IDer down list 2 Mariey Box for Tab 5 oney field 2
;DE S;atuses jm Drop Down for Tab 5 IDrop dowin list 3 Maney Box For Tab IMoney field 3
o ases

Job Expense Types M Text Boxfor Tab 5 [Text Field 1 Date for Tab SLE 1 [Date field 1
lob Approval Group M - -
Ttarn Types AR Texk Box for Tab 5 IText field 2 IDate field 2
Invoice Iterns AR Text Box for Tab 5 IText field 3 IDate field 3
Invoice Descriptions AR g -
b A e = Texk Box for Tab 5 IText field 4 IDate Field 4
Integration Setup ap Text Box for Tab 5 ITEXt field 5 e for Tab SLine 5 IDate figld 5
i:z::'lc:r':” Wotes ;SI: TextBoxforTab 5 [Textfield 6 ate for Tab Sline 6  |Date field 6
Install Companies M :rfft EUX for Tab 5 ITEXt field 7 Check Box for ICheckl Check Box far ICheckS
Inspection Items SY

g ICheck 2 ICheck 4
Holidays SY Motes for Tab 5 Line Eh.edf ey Fo_r Eh.edf e Fo.r
GL Account Defaults AP hotes Field 1
GL Account Defaults AR /
Geographic Tables Op
Extended User Defined Fields CM [=] User Defined Field E dit
Event Types 5M 5 .
Employees ap Money field 1 [Money] ¥ Field In Use
Sl SEtuP s Figld Label: Iritrusion Syster|
EFT Credit Card Types AR
Earnings Type PR Default Yalue:  [500.00
Drocurnent Type op
Departments op Start Tag: I
Define GL Segrents and Length GL
Default Yendor ap End Tag: I
Default Labor Rates S
Data Entry Defaults CM Apply
Customer Part Groups IN LI

Once all fields have been setup, users may begin data entry (see information under Client
Management — Customer System Extended User Defined Fields in the Enhancements section of
these release notes).
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Setup Processing — AP (Canadian Customers Only)
Branch GST
A new tab entitled “Branch GST Information” has been added to this setup table.

#& sedona Dffice Setup {Canadian)

File Find Find flext  Wiew Tools Help
AP Setup Processing
Description | Area I_:J

Terms AR Setup I Other I
Technicians S
Tax Tables AR =1 Purchase Crder Setup
Tax Groups AR
e BE: Auto Create PO Mumbers i
System Types CM Mext PO Nurnber 13193
s 2 Direct Expense all Jobs & Tickets [
Staternent Rules AR
Signal Types cs PPy Al Standard Cost Adjustments [
Shipping Methods AP Special Message on PO Print
Setup Processing AP
Setup Processing AR AP Setup Processing - Special Message on PO Print,
Setup Processing M
Setup Defaults SY
Service Ticket Message sY
Service Levels S
Service Companies SV =1 check Options
Sedona Modules op
s ehEdling A AR AT ay allow Printed and Yoided Checks W
Sales Resolution Codes SM to be edited,
Sales Managers SM Show Account Balance |
Sales Itemns M
Sales Departments M . ¥ GST Information (default)
Sales Department Maintenance M
Routes sy GST Murmber [1112223]
RMR Reasons M
RMR Escalations cM GST Rate 112-0000
Resalution Codes SY .
Quote Types am GST Pay Account | 234130 - hg
Fradugs Line I Googs Seriices Tax
Froblem Codes S
Printer Setup Op
Prevailing Wages I
Payroll Setup PR
Payment Meth.ods CM Apply
Fart Labor Unit Desc N L!
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For each branch, it is now possible to define a different GST rate to each branch as well as
defining different GL numbers for these GST branches:

& sedona Office Setup {Canadian} M= E
File Find Find Mext View Tools Help

AP Setup Processing
Diescription | Area | :I

Material Handlers ] Setup| Other  Branch GST Information
Mote Type op
Open Current Accounting Period GL | Branches
Panel Types Y it GST Rate | GST Accourt Inactive
Fart Labor Unit Desc I Ci 5 0000
Payment Methods M Hi Husdley 130000 23413 1
Payroll Setup PR
Prevailing Wwages M
Printer Setup QP
Problem Codes S
Product Line N
Quote Types SM
Resolution Codes S
RMR Escalations M
RMR Reasons M
Routes S
Zales Department Maintenance =M
Sales:Departments SH ™ Include Inactive
Sales Items SM
Sales Managers SM . ¥ GET Information
Sales Resolution Codes SM
Zcheduling and Appointrents SY Bz &
Sedona Modules ap Description:  Calgary
Service Companies SY
Service Levels S GST Mumber 1112223
Service Ticket Message SY
Setup Defaults SY GST Rate |12-DDDD
Setup Processin AP -
SetuE Processing AR ST (R SEEELE I 234130 LIQ
Setup Processing M s e Save |
Zhipping Methods AP
Signal Types Cs
Staternent Rules AR
Status =M
Systemn Types M A[Jph"
Tax Agency AP j

To set a specific GST amount per branch, highlight the branch and enter the GST rate and GST
Pay Account. Click on Save. Click on Apply.
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Setup Processing — Jobs

A new tab has been added to this setup to define the initial view that users will have when they
open a job. Currently all users who have access to Job Costing go directly to that screen. The
SedonaOffice Administrator now has the choice of setting the initial view globally for all users to
a uniform view for the company:

#& sedona Dffice Setup (Canadian) H= B
File Find FindFfext Wiew Tools Help

.
Sedon=tesiup Job Processing
Description I Area I Al
Default Yendor P Setup Processing | Custom Job Costing Buckets
Departrments op
Document Type ap
Employees op L i =
Cocar e rabits o Select Initial View | TEERem . %
Integration Setup QP ::; Sty
Mote Type ap P
Printer Setup Op Work Order
User Groups OF Job System
Users ap Bil Ta
Commission Types a Approvals
Contract Forms M Tasks
Customn Fields Setup {Job) M Installs
Customn F!elds Tablel (Job) I Recurring B
Customn Fields Tablez {Job) M
Customn Fields Table3 (Job) M
Customn Fields Tabled {Job) am
Install Companies am
Installers M
Job Approval Group I
Job Expense Types a
Job Phases M
Job Statuses am
Job Tasks M
Job Types am
Labor Tasks M
Prevailing wages M
Setup Processing M
Customn Fields Setup{Part) M
Customn Fields Tablel{Part) I
Customn Fields Table2{Part) I
Customn Fields Table3{Part) M
Customer Part Groups N
Inventory Setup IN
Manufacturer N Anply |
Material Handlers N LI

Last Revised: February 24, 2017 Page 30 of 36



SedonaOffice’ Version 5.7.48

The #1 Financial Software for Security Companies Relea se N Otes

Application Corrections
Accounts Payable

ADI Integration

Reported Issue: A stored procedure in 5.7.34 required quantity and rate parameters; however,
the .dlls were not updated to contain these parameters causing errors in the Invoice Activity
window when the bills were created. This issue has been corrected.

Bills

Reported Issue: When a pass item was entered on a bill that was costed to a job, it did not
transfer the charge to the install line of the job. This issue has been corrected.

Reported Issue: Canadian customers had experienced errors when saving bills due to the GST by
branch running in the background. While this was fixed individually at the time that this
occurred, the correction for preventing this from happening has been made in the new GST by
branch program.

Reported Issue: When a bill is created for a vendor that has a discount amount on file, the bill
does not populate the discount field preventing a discount from being taken. This issue has
been corrected.

Checks

Reported Issue: Customers that had an Australian country code did not have their GST number
printing on checks. This issue has been corrected.

Credit Memos

Reported Issue: When a credit memo was opened after creation, it appeared in the format of a
vendor bill and did not display any information. This issue has been corrected.

Pay Bills

Reported Issue: When a partial payment was made on a vendor bill, the program automatically

changed the amount to the full amount of the bill. This issue has been corrected.

Reported Issue: An incorrect quantity and rate was displayed when a bill that was paid by a
credit was opened on the vendor record. This issue has been corrected.
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Purchase Orders

Reported Issue: Users were adding parts to the material list of a job and leaving the stock box
unchecked. They created a purchase order outside of the job in Accounts Payable and entered
the job number into the costing box prior to adding any parts. While the system did pull in the
parts, it left the part description and vendor part descriptions blank. This issue has been
corrected.

Reported Issue: When a purchase order was requested on a job that contained a change order,
and the change order had a part had a requested amount of 0, the purchase order did not auto
populate with the correct number of parts needed from the original materials list on the job.
This issue has been corrected.

Reported Issue: New purchase orders created in version 5.7.40 would not open. Some had the
error of “9 Subscript Out of Range.” This issue has been corrected.

Reported Issue: Purchase Orders created within a job in version 5.7.40 opened showing an
international currency rate exchange box at the top and no vendor name. This issue has been
corrected.

Reported Issue (Australia) — Purchase Orders for expense only items were not automatically
displaying a quantity of 1 when GL accounts were defined. This issue has been corrected.

Vendor Open Receipts (Australia Only)

Reported Issue: The Open Receipts list on the vendor was not displaying the correct regional
format.

Accounts Receivable

Credit Requests

Reported Issue: The error message “The approved amount does not match the requested
amount” appeared on credit requests when there was more than one tax rate applied to an item
in the credit template. This issue has been corrected.

Reported Issue: When more than one company exists on the server, and two customers have
the same customer number, the credit request appeared on the customer in the incorrect
database. This issue has been corrected.

Print Invoices

Reported Issue: When the print preference box contained a checkmark in the “Print
Background” box, the system recognized this setting only for the current print session. It did not
save or remember this setting the next time invoices were printed. This issue has been
corrected.
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Client Management

Collections

Reported Issue: When two companies were open at the same time, and the user selected to
view the Over 60 day queue in the second company, the message “3021 Either BOF or EOF is
True, or the current record has been deleted. Requested operation requires a current record.”
This issue has been corrected.

Reported Issue (Australia): Dates were not displayed in the correct format for Australia. This
issue has been corrected.

Customer Lookup

Reported Issue: When searching for a customer by name, both active and inactive billing
addresses were displayed in the list returned. This issue has been corrected.

General Ledger

Bank Reconciliations

Reported Issue: Users were able to delete manual journal entries that had appeared in prior
reconciled bank balances. This caused the starting balance to be incorrect for the next month’s
bank reconciliation. This issue has been corrected.

Purchase Price Variance For Parts Kit

Reported Issue: When a parts kit was built with a date other than today, and the sum of standard
costs assigned to the parts making up the kit did not equal the standard cost assigned to the kit,
a PPV was created with today’s date instead of the date that the parts kit was built. This issue
has been corrected.

Jobs

Advance Deposit

Reported Issue: Users that applied advance deposits through an invoice within a job found that
the advance deposit still appeared as available on the customer screen. This allowed the
advance deposit to be used twice. This issue has been corrected.

Bill To Tab

Reported Issue” The contact name on the Bill To tab was not passing over to the Bridgestone
Standard (in-house printed) and Standard Invoice forms when the contact was not the primary
Bill To contact. This issue has been corrected.

Parts Journal

Reported Issue: When a PO which contained a job on it for costing was received into a
warehouse, a negative issuance was reported in the parts journal. This issue has been corrected.

Last Revised: February 24, 2017 Page 33 of 36



SedonaOffice’ Version 5.7.48

The #1 Financial Software for Security Companies Relea se N Otes

Retainage Invoice

The retainage invoice was automatically selecting the primary Bill To address on the customer
account instead of the Bill To address chosen on the Bill To tab within the job. This issue has
been corrected.

Reports

Accounting Ratios Report

Reported Issue: The incorrect branch name appeared on the bottom of this report and user
could not enter an amount in the “Shares” field. This issue has been corrected.

AP 1099

Reported Issue: Users received the error message “Runtime error 9 Subscript out of range”
when printing this list. This issue has been corrected.

RMR Customer Detail Report

Reported Issue: When an RMR split is created on the last day of the month, both the original and
newly split amounts appeared on the RMR Customer Detail Report. This issue has been
corrected.

SedonaDocs

File Upload

Reported Issue: The error message “20476 The FileName buffer is too small to store the
selected file name(s). Increase MaxFile Size” was received when a file was being uploaded to a
job where the buffer was too small to store the selected filename. This issue has been
corrected.

SedonaSchedule

Service Ticket

Reported Issue: Add a part with a quantity of 1 to the equipment and parts tab. Remove the
checkmark from stock and do not assign a warehouse. Close the ticket. System will ask if you
want to override the parts reconcile. Respond "Yes". The system does not take anything from
stock but records the part twice on the customer's equipment list. This issue has been
corrected.

Reported Issue (Australia): The phone number for the contact was not correctly formatted for
Australian customers. This issue has been corrected.
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Batch Billing

Reported Issue: The estimated dollar amount column in batch billing was displaying the
incorrect amount for the service ticket. This issue has been corrected.

Reported Issue: Filter the queue of tickets by selecting one customer number to be billed. Place
a checkmark in the box entitled “Select All” Instead of marking only the select tickets for the one
customer to be batch billed, the system locked every ticket in batch billing inclusive of those not
being selected. The tickets remain locked after the conclusion of batch billing and had to be
unlocked through the Lock Maintenance table. This issue has been corrected.

Equipment and Parts

Reported Issue: .The user’s settings in the Service Options tab in the service module were set to
"Technician' for the parts warehouse. When adding a part to a service ticket and selecting the
appropriate technician, the parts are coming out of the default warehouse instead of the
technician's assigned warehouse. This only seemed to happen if the user chose the drop-down
to select the technician. If the user did not use the drop-down menu, the part was issued from
the correct warehouse. This issue has been corrected.
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SedonaSetup

Inventory Setup Table

We are making a clarification on the functionality of the checkbox entitled “Add Parts To All
Warehouses.” At the time that a checkmark is placed in this box, any parts that have not been
already added to all warehouses will immediately be added to all warehouses.

Setup Defaults — SV - Service Ticket Setup Warning Message

Reported Issue: System allowed entry into the number of days’ field to exceed 90,000. This
caused the error message “Arithmetic overflow error converting to data type datetime” to
appear when the customer tree loaded. This issue has been corrected.
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